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Ilpeoucnosue

[Icuxonoruyeckas: MOMOIIL OHJIAMH, OOy4eHHE C NPUMEHEHUEM JHUCTAaHIMOHHBIX TEXHOJOTHH,
npobiemMa MOAJIEPKKH COLMAIbHO HE3allMIICHHBIX KaTeropuil HaceJleHHsl — TPU Kpyra BOIIPOCOB,
KOTOPBIE B MTOCIIE/IHEE BpEMsI IPUBIICKAIOT K ce0e Bce OOJIbIIe BHUMAHMUS.

Kaxnapiii u3 HHX o00nagaer cBoel cHelu@HUKONW, U BCE OHUM HMEIOT MHOIO OOIIMX TOYEK
COIPUKOCHOBEHUS. Pe3ynbraTel HayYHbIX UCCIIEIOBAHUM U MPAKTUUECKHUI OIBIT, TUIIOTE3bl U OTKPBITHS,
CTaTUCTUYECKHE BBIKJIAJKA U JKHUBbIE UEIOBEUECKHE CYIhOBbl — CTalM TeMaMHU OOCYXKJEHHS Ha MepBOii
MexBe1OMCTBEHHON Hay4yHO-IpakTH4eckoi KoH(pepeHuun «llcuxomornyeckass MOMOIIb COLMAIBHO
HE3alUIIEHHBIM JIUIAaM C UCIOJIb30BaHUEM TUCTAHIIMOHHBIX TEXHOJIOTHI (MHTEPHET-KOHCYIBTUPOBAHUE
U JUCTAHIIMOHHOE OOy4eHwme)», cocrosBiuerics 24-25 ¢espans 2011 roma B MOCKOBCKOM TOPOJCKOM
ncuxosoro-neaarorndyeckom yauepcurere (MITIITY).

Kondepenuus Oputa moxproroBieHa @axynpreToM JUCTaHIMOHHOTO oOyuyenus MITITY wu
®enepanueii [1cuxonoro-KoncynsrantoB OHnaiin npu nomaepkke Jlenmapramenta oOpa3oBaHus ropoja
MoOCKBBI 1 ITpH y4yacTUH MOCKOBCKOH CITyObI ICUXOJIOTMYECKOM MTOMOIIH HACETICHHIO.

Henpto koH(epeHIIUU SBISUIUCH OOCYXKIEHUE, aHAlu3 U BbIPAOOTKA PEKOMEHJAIUN MO OKa3aHMIO
IICUXOJIOTUYECKON MOMOIIM C MCIOJIb30BAHUEM COBPEMEHHBIX JUCTAHIIMOHHBIX TEXHOJIOTUH COLMAIBHO
HE3alUIIEHHBIM KaTeropusM HaceleHUsl (JIIOIIM C OTpaHMYEHHBIMU BO3MOXXHOCTSAMU 310pOBbsi, BUY-
UH(QHUIMPOBAHHBIM U T.1.), B TOM YHCJIE JIFOISM, MOMABIIMM B CJIOXKHYIO KH3HEHHYIO CHUTYalluio (JIMIIaM C
aJIMTUBHBIM MOBEICHUEM, 3aKIFOYEHHBIM U T.11.).

B xoH(epeHunn NpUHSINM ydyacTHe CHEIHAIUCThI, 3aHUMAIOIINECs TICUXOJIOTHYECKOM MOMOIIBIO Ha
JTUCTAHIIMU U TUCTAHIIMOHHBIM OOy4YeHUEM, IPAKTHYECKHUE MICUXO0JIOTH, CTyeHTsl BY30B, npeacrasurenu
HenapramenTta oOpa3oBanusi U JlemapramMeHTa CEMEHHONW M MOJIOICKHOW IMOJUTUKH ropoga MOCKBBI,
MpeaCTaBUTENIN OOLIECTBEHHBIX K HEKOMMEPUECKUX OpraHU3allHil.

Kongepenuus, aHanoroB KOTopoil B Halleil cTpaHe erie He Obl10, BhI3BaIa HEMOAAEIbHBIN HHTEpEC.
B mpouecce nposeneHusi KOHMEPEHIMH OCYIIECTBISUIACH €€ WHTEPHET-TPAHCISIMS, ObUTH MPOBEACHbI
MeXyHapoHble TesneMocTsl co cnennanuctamu CIIIA n M3zpaunsa. Bo Bpemst IieHapHBIX 3acelaHui,
paboThI CEKLMI U KPYIIIBIX CTOJIOB ObLIO 3aciyimano Oosnee 80 10KIa10B.

Marepuansl cOOpHUKa IMPEACTABICHBI B 5 pa3zienax B COOTBETCTBUU C HANpaBICHUSIMU DPaOOTHI
koHpepenuu: 1. Uenosek u unTepHeT; II. MHTepHEeT-KOHCYNBTHpOBaHUe; III. MHTEpHET-TENehOHNS U
Tenedonst nosepust; IV. JucranmonHoe o0yuenue; V. UHTepHET-3aBUCUMOCTb.

[Ipy moaroroBke MaTepuanoB K IeYaTH B HA3BaHHUS HEKOTOPHIX JOKJIAA0B, MO IPOChOE aBTOPOB,
ObuIM BHECEHBI HEOOJBIIME KOPPEKTHBHI. [lJii TOro 4ToOBI YMTATENM WMENINM BO3MOXKHOCTH HalTH
COOTBETCTBYIOIIlee BhICTyIUiIeHHe B IIporpamme koHpepeHIMH U B TOATOTOBIEHHOM Ha JIUCKE
BUJICOOTYETE, B COOPHUKE, HAPSIY C HOBBIM, IPUBOIUTCS MPEKHEE HA3BaHUE JOKIIA/IA.

B cBA3u ¢ OTCYTCTBHEM HOPMAaTHUBHO 3aKPEIUIEHHOTO HANMCAaHUs MHOTMX HWHTEPHET-TEPMUHOB, B
TEKCTaX IPH UX UCIOJIb30BAHUN B OCHOBHOM ObLIa COXpaHEHA aBTOPCKasl peAaKIysl.

Mbui svipasicaem uckpenurolo 61a200apHOCMb a8MOpam, NPedoCMASUSUUM CE0U Mamepuansl OJisl
nYyOnuUKAyUU, a makadice 6cem Y4acmHUKam KoOH@pepeHyuu, u Hadeemcsi Ha OalbHeliulee pa3sumue Haue2o
compyoHu4ecmasa.

Comnpencenarenu OprkoMUTeTa KOHPEPEHIUH

AticmonTac B.b.,
MenoBmukoB B.IO.
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I. HEJIOBEK U UHTEPHET

HNHTepHeT KAK NPOCTPAHCTBO COMOJIMHIBUCTUYECKON JUHAMUKH

benuncrkas E.11.,
0.1.H., 0oyenm, haxkyibmem nCuxonio2uu
MT'Y um. M.B. Jlomonocosa

@dakT HaIMuus B MPOCTpaHCTBE MHTEpHET-KOMMYHHKALUM OCOOOro si3bIKa yXe HE HYXJIaeTcs B
Pa3BepHYTHIX JOKa3aTelbcTBax. Eme OyKBaJbHO NATH-CEMb JIET TOMY Ha3aJ HM3ydeHHEe OCOOCHHOCTEH
KOMIIBIOTEPHOIO JIUCKypca SIBIISUIOCH YAaCTHBIM M HE OUY€Hb PACHpPOCTPAHEHHBIM HCCIIEA0BATEIbCKUM
CIOKETOM B aHajdu3e OCOOECHHOCTEHW KOMITHbIOTEPHO-OTIOCPEOBAaHHOTO OOmenus. OaHaKo CeroaHs
anesusiLus K 3aKOHOMEPHOCTSIM MOCTPOCHHS U MCIIOIb30BaHUS crieludurueckoro s3bika MHTepHera («e-
language», «netlingo», «e-talk», «netspeak», «weblishy — B aHIIOS3BIYHON Tpaguluu, WU JKE
«BJIEKTPOHHOI0», «KOMIIBIOTEPHOTO» f3bIKa W/MJIM JUCKypca — B PYCCKOSI3BIYHOW; MpU 3TOM
MHO)KECTBEHHOCTh MCTIOJIB3YeMbIX TEPMUHOB OTPaXKaeT B JAHHOM CJIy4ae JIMIIb YK€ CTaBIIAK OOBIYHBIM
JUISL UCCIIEIOBAaHUN BUPTYaIbHOM peanbHOCTH (DAKT ONpPesIeIEeHHOr0 «OTCTaBaHMUsD KOHIENTYaIu3alluy OT
UCCIIEIOBATEIECKON MTPAKTUKHN) SIBIISIETCS] TIOBCEMECTHOM M, HECMOTPSI Ha OTIPEIeIICHHBIE TPOTHBOPEYHS B
KOHKPETHBIX SMIIUPUUECKUX PE3yIbTaTax, IPOU3BOAUT BIICUATIICHUE HAYYHO JI0OKa3aHHOM peanbHOCTH [1,
8]. Ilpu sTomM OonblIas YacThb HCCIEJOBAHUN, IOCBALICHHBIX CHEU(PUKE KOMIIbIOTEPHOTO S3bIKa,
OCYILECTBIIAETCS JMHIBUCTAMH, YTO €CTECTBEHHO. BONPOCHI, BOKPYT KOTOPBIX LEHTPUPYIOTCS 1MO100HBIE
paboThI, B IIEJIOM CJIETYIOIIHE.

Bo-nepBbIX, 3TO BOINPOC O KOHKPETHBIX JIMHIBUCTUYECKHUX CHEIM(UKAX KOMIIBIOTEPHOTO s3bIKA
(mpexae Bcero — 00 M3MEHEHHH B €T0 paMKaxX 3HAYUTEIHHON YacTH JIEKCHUECKUX W TPaMMaTHYECCKUX
KOHCTPYKIMHA «OOBIYHOTO» #A3bIKA, O TMOSIBICHUM HOBBIX CTUJIMCTUYECKHX OCOOeHHOCTeH u T.n.). B
JAHHOM CJy4ae KOHCTaTUPYIOTCS pas3iMyYHbIe TEHIEHIIMH: OTKAa3 OT NPHUHATHIX HOPM IIPABOIMCAHHUS
(3ammaBHBIX OyKB, 3HAaKOB MpPENUHAHMA U T.I.); YIPOIIEHHOCTh W KPaTKOCTh TI'PaMMaTHYECKUX
KOHCTPYKIIMIA; TIOBCEMECTHOE HCIOIB30BaHME COKPAIICHHBIX CIIOBECHBIX (OPM, OTIUYHBIX OT
00I11eyIOTPEOUTENBHBIX; JAOMMHUPOBAaHHE B JIEKCHYECKOM IUIAHE «PAa3TOBOPHBIX», «CICHTOBBIX»
SI3BIKOBBIX (DOpM; aKTHBHOE «CIIOBOTBOPYECTBO», OCHOBAHHOE KaK HAa OPHUTHHAIBLHOM HCIOIH30BAHUH
CJIOB KaKOTO-TO OJTHOTO sI3bIKa (PEUMYIIIECTBEHHO aHIJIMHCKOI0), TaK U HAa COEMHEHUH CIIOB WM YacTeil
CJIOB Pa3JINYHBIX S3BIKOB [3, 4].

Bo-BTophIxX, 3T0 Bompoc o craryce (HOpMHUPYIOLIErocss KOMIBIOTEPHOTO S3bIKa, KOTOPBIM perraercs
JMHTBUCTAMH TPEUMYIIECTBEHHO C (YHKIUOHAIBHBIX MMO3WIMHA. A HWMEHHO — C TOYKH 3pEHHSA
OOJIBLIIMHCTBA UCCIIeI0BaTeNeH, I3bIK CPEACTB NEKTPOHHONW KOMMYHUKAILIUN MOXET OBITh ONpe/esieH Kak
(GyHKIIMOHANIBHAS ~ Pa3HOBUIAHOCTh JIFOOOTO  €CTECTBEHHOTO  YEJIOBEUECKOTO  SI3bIKAa, HMMEIOIIETO
NUCbMEHHOCTh, KaK «HOABA3BIK». OCHOBAaHMSAMM JJIi TAaKOTO OINpPENEeNIeHUs] CcTaTyca BBICTYHAIOT
cienyromme 0coOeHHOCTH (DYHKIIMOHUPOBAHHS KOMIIBIOTEPHOTO SI3bIKA: HAJIMYHE B HEM YHHKAJIbHBIX
JEKCHYEeCKUX M  IpaMMaTHYeCKMX  XapaKTepUCTHK; IKECTKO€  OTrpaHHueHHe cdepbl  ero
(YHKIIMOHUPOBAHHUS OT JPYTUX cep KOMMYHHUKAIMH; MMOPOXKACHUE C €T0 MOMOIIBI0 HOBOH CHCTEMBI
JKQHPOB M KAHPOBBIX (HOpMaToB (MYIBTUMEIUWHBIX); W, HAKOHEI, — BBIMOJIHEHWE HM OCHOBHBIX
KOMMYHUKATUBHBIX (YHKIMHA, TPU 3TOM MaKCHMaJIbHOE BHUMAaHHE JIMHTBHCTAMH YACISETCS OOBIYHO
daruueckoit pynkuuu [2].
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Marepuausbl koHdepennuu, 24-25.02.2011

B-TpeTpux, Ha HACTOSIIMHA MOMEHT HCCIIEAOBAaHMS KOMIBIOTEPHOTO si3bIka Bce Oonee u Oonee
HAYMHAIOT CTaBUTh BOIIPOCHI O BO3MOXKHBIX «UYEJIIOBEYECKUX» CIEICTBUAX €r0 UCIOIb30BAHMS, T.€. O TOM,
Kak MeHsieTcs (€CIM MEHsIeTCs1) KOMMYHHKAaTUBHOE MOBEICHHE YeJIOBEKA MPH IMOCTOSIHHOM YIOTPEOICHUN
ONpENENICHHBIX S3BIKOBBIX CpeAcTB. HecnydallHO moOsBIIEHME B 3TOM KOHTEKCTE M aAKTUBHOE
UCTIOJIb30BaHME B JINHTBUCTUUECKUX Pa0dOTaX MOHATUS «BUPTYaJIbHAS S3BIKOBAsl TMYHOCTBY, U OYEBHUJIHO,
YTO MMEHHO IpU TaKOM IOCTaHOBKE NPOOJIEMBbl MCCIENOBAaHUS KOMIIBIOTEPHOIO $3blKa HAYUHAIOT
BKJIIOYAaTh B c€0sl SIBHBIM IICHXOJIOTMYECKMM MOMEHT. M ecium paHee MHOTHE IICHUXOJOTMYECKHE U
JVHIBUCTUYECKUE  XapaKTEPUCTUKH  «BUPTYAJIbHOM  SI3BIKOBOM  JIMYHOCTH»  OOBSCHSIIUCH
IIPEUMYIIECTBEHHO TEXHOJOTHMYECKUMHU IIapaMeTpamMu JJIEKTPOHHOM KOMMYHHMKALlMM, TO CErofgHs Ha
CMEHY NOAOOHBIM MHTEPIPETALUSAM OJHO3HAUYHO MPHUXOAAT TIyMaHUTapHblE OOBACHEHHMS CaMOro
mupokoro crekrpa. OaHako OOJBIIMHCTBO M3 HUX 3aMKHYTO MMEHHO Ha COOCTBEHHO JIMYHOCTHBIEH
OoObsACHEHMsI, Ipe/ularas Y4WUThIBaThb IMPU U3YYEHUH KOMIIBIOTEPHOIO s3blKa M KOMIIBIOTEPHOM
KOMMYHUKAIlMM MOTHBAIIMIO IIOJB30BATENs, BO3PACT «KOMIBIOTEPHON WHHULMAIMWY», CICHUPHUKY
IIPEBIIYIIEro KOMMYHUKaTHBHOIO ONbITa U T.I. Hanpumep, 10CTaTOYHO XapaKTEpHBIM SIBJIAECTCS MHEHHE
C. XeppuHI, COINIACHO KOTOPOMY OCHOBHOE BHMMAHME B M3YYEHHM 3JIEKTPOHHONM KOMMYHUKallUH,
CMELIasiCh OT U3Y4YEHUs TEXHOIOIMYECKUX HHHOBALMK K O0Jiee MPUCTAILHOMY PaCCMOTPEHHIO (PAKTOPOB,
KOTOpPBIE€ 3aCTaBJIAIOT JIIOACH IIOJIB30BATHCS ATUMU HMHHOBAallUOHHBIMU TEXHOJIOTHSMHM, JIOJDKHO, B
JIONIOJIHEHWE K TEXHOJOIMYECKOMY JETePMHUHU3MY, YUYUTHIBaTh Takue (GaKTOpbl, KaK BPEMEHHOH U
OPUYMHHBINA [6, 7]. MeXay TeM HpeAcTaBiIseTcs, 4TO, IIOMUMO CYTyOO «JIMYHOCTHBIX» MHTEPIPETAIUi
A3bIKOBOM KapTHHBI B KOMIIBIOTEPHO-OIIOCPEIOBAHHOM KOMMYHMKALIMM, MOTYT U JOJDKHBI OBITH
UCIOJb30BaHbl Jpyrue, Oojee IIUPOKUE «PAaMKHU aHaJIW3a», OAHONM M3 KOTOPBIX SABISETCS
COLIMOJIMHIBUCTHYECKAs. MHBIME cll0BaMHM, COBPEMEHHOE NPOCTPAHCTBO IHTEpHET-KOMMYHUKALUU
MOXET OBbITh PACCMOTPEHO KaK MPOCTPAHCTBO COLMOIUHIBUCTHUECKON TUHAMHKH.

3aMeTHM, YTO MOJ00Has IOCTAaHOBKA BONPOCA, XOTS M HAXOAMTCA €LIe B CTAAUM CBOEIO
CTaHOBJICHUS], BbI3bIBAET OTYETIMBBIM HCCIIEOBATEIbCKUI MHTEpEC, — TaK, HallpUMep, Oojee YeTBEpTH
npoOIeMaTUKU TOCJIEAHEr0 MEKIYHapOJHOIO JIMHIBUCTUYECKOIO KOHIpecca ObUIO TaK WM HHa4e
CBA3aHO C BomIpocamu HTEpHET-KOMMYyHHUKALUK, IIPUYEM IOCIEAHSIS HEPEIKO TPAKTOBAJach Kak
CaMOCTOsITeNIbHAs TeopeTHyecKas npodiiemMa COBpeMeHHON conuonnHrBucTuku [5]. Ilpu Takom nmoaxoxe
BHUMAHME HUCCIIEA0BATEIEH 3aKOHOMEPHO CMEINAETCs OT aHAJIN3a TAKUX, YK€ TPAAULIMOHHO U3y4aeMBbIX,
JUCKYPCUBHBIX CBOMCTB KOMITBIOTEPHOM KOMMYHHKaIUH, KakKk JTUHAMUYHOCTh u
NepCOHU(UIMPOBAHHOCTh, K aHANM3y JPYTUX €€ XapaKTepUCTUK — BBICOKOH CHUTYaTHBHOM
00YCIJIOBIIEHHOCTH, KOHHOTaTMBHOCTH, KyJIbTYpOJOIMUECKON 3aJaHHOCTH, 4YTO B LEJIOM OTpa)kaeT
HaMEUaIoLUIICs MepeXo] OT «IMYHOCTHOTO» IOJI0CAa M3Yy4YEHHUs K «couuaabHoMy». COOTBETCTBEHHO,
9TOT Iepexo TpeOyeT U pacIIUPEeHUs] U3yyaeMbIX (YHKIMI KOMIBIOTEPHOTO s3bIKa. Tak, HOMUMO YUCTO
KOMMYHUKATUBHOU U (haTUYECKOIl, B KaUeCTBE CaMOCTOSTEILHOTO TIPEIMETa aHaJIi3a JOJDKHBI BHICTYIATh
KOHCTPYKTHBHasi ((OpMHUpPOBAHUE OIPEAEICHHbIX COLMAIbHBIX IPEJICTABICHUI), BOJIIOHTATHUBHAS
(Bo3meilicTBME HA T€ WM WHBIE COIHMANbHBIC CTPYKTYPHl W/WIM TPOIECCH) M HACOJIOTHYECKas
(MCIOIB30BAaHUE 3TOTO SA3bIKA MIIM €r0 AJIEMEHTOB JUIsl IEMOHCTPALUMKM MJCOIOIMYECKUX MPEAIOUTEHHH)
¢ynkun. Y HeTpyaHO 3aMETHUTh, YTO OCHOBHOM CIIOPHBIA BOMPOC MPH TAKOM PACIIUPEHHOM NOHUMAaHUU
(GYHKIUI KOMIBIOTEPHOTO s3bIKA JIEKUT YK€ HE B JIMHIBUCTUYECKOM MM KakoH-mubo WHOMN
Y3KOAUCHUIUTMHAPHON TJIOCKOCTH, HO 3BYYUT Topaszo Oojiee MHPOKO, a MMEHHO: KaKOBBI B MPHHIUIIE
BO3MOXXHOCTH B3aMMOBJIMSHHUS BUPTYaJbHOM W COLHMAJIbHOW pealbHOCTH? B ciyuae ke aHanmsa
WNHTepHera Kak MpPOCTPAHCTBA COLMOJIMHIBUCTHUYECKON JMHAMMKH JTOT BOIPOC MOXKET OBITh
nepedopMyIIupoBaH ropaszo 6osee ocTpo: cTaHeT U VHTepHeT-KOMMYHHUKAIUS CTOJIb e IeHCTBEHHBIM
CPEACTBOM JIMHTBUCTHUYECKOTO IMPEoOpa30BaHUsI MHpPA, KaKUM B CBOE BpEMs CTal IEeYaTHBIA CTaHOK,
BBICTYIIMBIIMN HE TOJBKO B Ka4E€CTBE CPEICTBA JUHIBUCTUYECKOM CTAHJAPTU3ALMH, HO U YCKOPUBIIUHI
MICUE3HOBEHUE OECTIUCHMEHHBIX S3bIKOB?

Kak u3BeCTHO, HpU COLMOJIMHIBUCTUYECKOM IIOJXOJE K JIIOOOMY S3bIKY OOBEKTOM H3Y4YEHUs
SBISICTCS MMEHHO ero (yHKIMOHUPOBAaHHME: BHYTPEHHSISI CTPYKTypa s3blKa NPHUHUMACTCS KakK HeKas
JAHHOCTb U CHEIMaJIbHOMY MCCIeOBaHUI0 He nojsepraerca. C 3Tol TOUKH 3peHHUs, SI3bIK JOJIKEH ObITh
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I. YEJIOBEK 1 MIHTEPHET

U3yYeH IPEXKIE BCEr0 B €ro COLUUAIBHOM KOHTEKCTE, MHBIMHM CJIOBaMHM, BHMMAHHE JOJDKHO OBITh
oOpalleHO Ha TO, Kak IOJb3yIOTCA SI3BIKOM (WJIM S3bIKAMM — B CIydya€ MHOIOSI3bIYMSA) JIFOIH,
COCTABJISIIOIIME TO MM MHOE COOOIECTBO, KAaK B3aMMOCBSI3aHbI MX S3bIKOBBIC IPUBBIYKU U MPEIMOYTCHUS
C CcOUMAJbHBIMM  OTHomleHMAMH. llpencraBimsercs, dYT0o B TakoM  ciay4yae  JUHAMMKA
COLIMOJIMHI'BUCTHUYECKOM CUTyallud B LIEJIOM MPOSIBIAETCA B CIEAYIOIIMX TPEX BO3MOXKHBIX <«JIMHUSIX)»
WU3MEHEHU.

Bo-niepBbIX, 3TO TMHAMHKA KOMMYHUKAaTHBHOM MO3UIMHA CaMOT0O CyObEKTa KOMMYHHUKAIMH, KOTOPAs
BBIP@)KAETCS] B NPHHATUU/HENIPUHIATUN TUIMYHBIX POJIEBBIX MOJENIEH S3bIKOBOTO IOBEJEHHs, CTEHEHU
BJIAQJICHUSl HaBBIKAMM IEPEKIIIOUEHMS SI3BIKOBBIX KO/OB, XapaKTEpOM aHalIM3a SI3bIKOBOM CUTyalluu
KOMMYHMKaluu U np. Bo-BTOpBIX, AMHAMHMKA COLIMOJIMHIBUCTHYECKOM CHUTyallUM IPOSBISIETCS B
U3MEHEHUHU (CY)KEHHHM WJIM PACIIMPEHUH) CIEKTPa KOMMYHHMKATHBHBIX BO3MOXHOCTEH Uil CyOBEeKTa
KOMMYHHUKAIMH, YTO B OCHOBHOM CBOJUTCSI K BO3MOXKHOCTSAM OOBEIMHEHMs B T€ WM UHbBIE S3BIKOBBIC
coobmecrtBa. HakoHel, B-TpeTbUX, MOAOOHAs AMHAMUKAa HEOTIENMMA OT M3MEHEHHMM XapaKTEpUCTHK
JUCKypca B LIEJIOM, B TOM YMCJIE — OT JMHAMUKHU S3bIKOBOTO Koja. IIpencrasisercs, 4To B IPOCTPAaHCTBE
WuTepHera 3Tu 00111e IMHUN COLMOIMHIBUCTUYECKON TUHAMUKH UMEIOT ONpENIeIeHHOE CBOoeoOpasue 1
OIPENEIAIOTCS HAIMYUEM CIEAYIOIUX BO3MOKHOCTEM.

Tak, mnpexae Bcero, O4YeBUAHO, UTO VIHTEpPHET-IPOCTPAHCTBO PpPACHIMPAET BO3MOXKHOCTHU
MEXKYJIBTYPHOU KOMMYHUKaUUH. COOTBETCTBEHHO, OHO HEMHMHYEMO 33JacT COLUOIMHTBHUCTUYECKYIO
JUHAMMKY 4epe3 YBEIMYEHUE KOJIMYECTBA JIIOJACH, MMEIOLIUX ONPEICIICEHHYIO CTEIEHb 3HAKOMCTBA C
Pa3IMYHBIMU COLMOKYJIBTYPHBIMU KOHTEKCTaMHM, (POPMUPYIOIIUX B CHIY 3TOrO 3HAKOMCTBA Pa3lInYHbIE
COLMOKYJIBTYPHO OOYCIIOBJICHHBIE SI3BIKOBBIC KapTHHBI MHUPA, BIAJCIOMIMX PA3IMYHBIMU CHEHAPUSIMH
KOMMYHUKaIMi. OZHAKO 3TH BO3MOKHOCTHU B 3HAYUTEJILHOM CTENIEHU PEyLIUPYIOTCS B CHILy TOTO (hakTa,
YTO B TOJABJSIOMIEM OOJBIIMHCTBE CIy4yaeB 3Ta MEXKKYJIbTypHash KOMMYHHUKAIUS OCYIIECTBISIETCS C
IIOMOIIBIO OJIHOTO $3bIKa, @ MMEHHO AaHMIMICKOro, KOTOPBbIM TEM CaMbIM CTaHOBHUTCA CIOCOOOM
pa3pyLIeHHUs] €CTECTBEHHOIO JIMHIBUCTUYECKOTO pasHOOOpaszus mupa. bonee Toro, npeacrasisercs, 4YTo
JOMUHUpYIOLIas aHMIOA3bIYHas IHTepHEeT-KOMMYHUKanUs BBICTYIIA€T CETOAHS M KaK BECOMOE CPEACTBO
HEePapXUUECKOTO pacIlpeesieHls] JIMHIBUCTUYECKUX HAaBBIKOB: B JMOXY HOBBIX HH()OPMAIIMOHHBIX
TEXHOJIOIMH 4Yel0oBEYeCTBO Bce 0Oojiee HAYMHACT TOBOPUTh HA A3BIKE «YCIIEHUIHOIO OOJIBIIMHCTBAY,
YCUJIMBAS MPOLIECCHI OTEPH CBOETO KYJIBTYPHOTO CBOEOOpa3usl.

Jlajiee, MOXXHO NPEIOIOKUTb, 4TO MHTEpHET yBEIMYMBACT BO3MOXHOCTH KOMMYHHMKALIMM Ha
Pa3HBIX f3bIKAX, U, COOTBETCTBEHHO, COLIMOJIMHIBUCTUYECKAas JMHAMUKa B IpocTpaHcTBe MHTepHera
OIpenesseTcss OOIUMM IOBBIIIEHUEM COLUOIMHIBUCTUYECKON KOMIIETEHTHOCTH IIOJb30BaTeNeH, Hux
BBIPQKEHHON CHOCOOHOCTBIO HCIIONB30BaTh M MPeoOpa3oBbIBATH T€ WM HHBIE S3BIKOBBIE (DOPMBI B
COOTBETCTBUM C KOHKPETHON CHUTyalled KOMMyHHUKalMu. VIMEHHO 3T0 cooOpaskeHHe, 3aMETUM, aKTUBHO
UCIOJIb3YIOT CTOPOHHMKHM THOAJEPKKH MHHOPHUTAPHBIX S3BIKOB IOCPEICTBOM HX «IIPOABMIKEHUSA» B
HutepHer-npocTpancTtBe.  OTMedaercs, 4YTO I COXPAHEHHA  MHUHOPUTAPHBIX  S3BIKOB
KHOEPIPOCTPAHCTBO MOXKET BBICTYINATh B CIEAYIOIIMX UYETHIPEX «UIOCTACAX»: KaK HWH(POPMALMOHHBIN
pecypc («ecTh Takol S3bIK, Y HETO TaKUe-TO 0COOEHHOCTHY), Kak 00pa30BaTeIbHOE IPOCTPAHCTBO («3TOT
SI3BIK MOXKHO M3Yy4YUTh, B TOM 4Hcie online»), Kak BO3MOXKHOCTb HENOCPEICTBEHHON KOMMYHHMKALIUU Ha
MHUHOPUTApPHOM S3bIKE («31€Chb MOKHO HaWTH coOeceHHKa, FOBOPALIETO TaK XK€, KaK Th») U Kak
HOPOCTPAHCTBO CaMOBBIPRKEHUS JJIsI HOCUTENS MOAOOHOTO fA3bIKA (« TAKOH-TO W TOBOPIO TaK-TOM).
OpHako, Kak OTMEYalOT CO3JATEIM CaWTOB B IOAJNEPKKY MHUHOPUTAPHBIX S3BIKOB, pEallbHbIE
BO3MOXKHOCTH VIHTEpHET-MPOCTPAHCTBA B OTOM IUIAHE HEPEIKO OKa3bIBAIOTCA Tropaszno Ooree
orpanuueHHbIMU. [Ipexnae Bcero, 3TO Kacaercsi MCIOIb30BaHUS CaMOI0 MMHOPHUTApPHOIO fA3bIKA IIPU
CO3/IaHUU TEKCTOBOI'O MACcCHBa CaliTa, KOTOPBIA YacTO BBIHY)KJIEHHO COCTAaBJISIETCS HA aHIIMICKOM (MU
i Teppuropun 6piBiIero CCCP — Ha pyccKoM), OJHOBPEMEHHO BBIHYKJEHHO COIPOBOXKIAsICh OOIBIINM
KOJIMYECTBOM TIOSICHUTEIBHOTO BHIeopsiaa. Tak, Hampumep, oOpa3oBaTeNbHBINM CalT s3bIKAa JAKOTa
(CIIIA) co3maH Ha aHDIMICKOM, XOTS OIKMCAHWE COIMOJMHITBUCTUYECKON CHTyallud B MeECTax
pacipoCTpaHEHUs ATOTO S3bIKA U MPUYMH €r0 yracaHus IPEJCTABICHO HA JIByX SI3bIKaX — aHIVIMMCKOM U
naxota. CaiiT oOpa3oBaTeIbHON MPOrpaMMbl MUHOPUTAPHBIX A3bIKOB KaHabl BBIOIHEH MOJHOCTBIO Ha
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AQHIJIUIICKOM, OJIHAKO €r0 MPHUBETCTBHUE CAENAHO C MOMOIIBIO (IIAII-aHUMAIMH: 110 OYePEear MOSBISIOTCS
HECKOJIBKO TPAJAMLIMOHHBIX H300pa)kK€HUH )KMBOTHBIX C Ha3BAHWEM HA OJHOM U3 MUHOPUTAPHBIX SI3BIKOB,
COIIPOBOX/IaEMBIM IPOM3HECEHUEM 3TOTO CJIoBa. MH(POPMAMOHHBIA CAalT yIMYpPTCKOTO S3bIKa CO3/aH
IIOYTH IOJHOCTBIO HA PYCCKOM, C HEMHOTOYMCJIEHHBIMH BKIIIOUEHHUSMH YIMYPTCKHX CJIOB U BBIPa)KCHHUH,
HEOOXOIUMBIX B  TIOBCEAHEBHOW KOMMyHHUKanuu. llomoOHas cuTyamust JIeTKO  OOBSCHUMA:
(YHKIMOHAIBHOCTh Jak€ XOPOIIO Pa3BUTHIX (HApUMeEp, MUMEIOIIUX MHUCbMEHHOCTb) MHUHOPUTApPHBIX
SI3BIKOB HECOTOCTaBUMa C (DPYHKIIMOHAJTBHBIMU «HArpy3KamMu» AaHIJIHMHCKOTO WM PYCCKOTO S3BIKOB B
COOTBETCTBYIOLIEM JINHIBUCTUYECKOM IIPOCTPAHCTBE.

Hakonen, npezncraBisercs, 4TO BO3MOYKHOCTH COLIMOJIMHIBUCTUYECKOM aMHAMUKU B MHTepHerT-
IIPOCTPAHCTBE CBA3aHBl C IIOTEHUHUAJIBHBIM YBEIMYECHHEM KOMMYHHMKAaTHBHOM aKTUBHOCTH CaMHX
CyOBEKTOB KOMMyHUKaIuu. [Ipu BceM HEOIHO3HAYHOM pEIICHHH BOMPOCa 00 aKTHBHOCTH/TIACCUBHOCTH
cyObekTa MHTEepHeT-KOMMYHHKALUU B 1I€JI0OM, OYEBUAHOM SIBISETCS BO3MOXHOCTbH NPEBPALICHUS ITOM
KOMMYHUKAIIMM M3 MEXKIMYHOCTHOM B TPYMIOBYIO (JIOKA3aT€IbCTBOM YEMY CIYKUT XOTsS OBl (pakt
OypHOI0O Pa3BUTHS Pa3IMYHOIO poJa COLUANIBHBIX ceTel B MHTepHeT-pocTpancTBe). TeM caMbIM i,
HarpuMep, MOAJEPKKA MHHOPUTAPHBIX S3BIKOB 3HAUCHHE OyleT MMETh HE TOJIBKO M HE CTOJBKO (PaKT
co3JaHus HMH(OPMAIMOHHBIX W/MIM O0pa30BaTENIbHBIX AJIEKTPOHHBIX PECYpPCOB, MM IIOCBAIICHHBIX,
CKOJIBKO BO3MOJKHOCTb «TPYNIIMPOBAaHUS» BOKPYI HHMX HOCHUTENEH TaKMX S3bIKOB, CO3JaHUS
OIPEJEJIEHHOTO COLIMANILHOIO coobmecTBa. OAHAKO U B 3TOM Cllyyae JaHHas BO3MOXKHOCTb UMEET CBOU
OTpaHMYEHUS, CBSI3aHHBIE KaK C IICUXOJOTMYECKMMHU IpPUYMHAMU (Hampumep, ¢ TEM WIM HHBIM
LICHHOCTHBIM OTHOILIEHHEM II0JIb30BaTele K CBOEMY POJHOMY SI3bIKY), TaK U C JIMHI'BUCTUYECKHMH, A
MMEHHO — YK€ OTMEYaBIIMMHUCA BbIIIE HEU30SKHBIMU TIPAMMATUYECKUMHU, JIEKCUYECKUMU U
CTUJIMCTUYECKUMH MOJU(PUKALMAMU JIIOOOr0 s3blKa IpU ero (QyHKIMOHMpOBaHUM B VIHTEpHeT-
IIPOCTPAHCTBE.
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I. YEJIOBEK 1 MIHTEPHET

K pa3noo0pa3uio popm ncuxo10ru4ecKoii moMoIM COMAIbHO He3alHIeHHbIM
JIMIIAM C MCTIO0JIb30BAHUEM JUCTAHIMOHHBIX TEXHOJIOT U

Kucnuyuna UK.,

MeAHCOYHAPOOHAsL 00U eCBEHHASL OP2AHUZAYUS
«Medcoynapoonoe eymanumaproe usmeperuey
(WORLD HUMAN DIMENSION),

2. Hvio-Hopx

['oBopst 00 opraHu3anUK MCUXOJIOTUYECKOW MOMOIIM COLIMAJIBHO HE3ALIUIIECHHBIM JIIOAAM, HPEXae
BCEr0, HaJl0 OTBETUTH HAa BOIPOC O IIPOUCXOKIACHUM ITOM caMOil HezaluIeHHOoCTH. [Ipoucxoqur ona us
IICUXOJIOTUYECKOTO IIOBEJEHUS COLIMyMa M TPOSABISETCS B aCOLMAIBHBIX aKTaX WM OTCYTCTBUU
COLMAJIBHO aJICKBaTHBIX AaKTOB B OTHOIICHMHU Jtofed ¢ ocoObiMu morpebHocTsmu. [lo miybokomy
yOeX/IeHHI0 aBTOpa, ICHUXOJIOTUYECKas IOMOIb COLMAIbHO HE3AIIMUICHHBIM JIIOSAM JIOJDKHA WJITH
HapajjieIbHO C ICUXOJIOTMYECKUM O3/0pOBJIECHHEM coluymMa. BoT mouemy Itoau ¢ 0COOBIMU
NOTPEOHOCTSMU HE MOT'YT pacCMaTpUBaThCs KaK NAaCCUBHBIA 00BEKT MOMOIIH.

JIroOble MHTEPHET-KOHCYIIBTAIMN C COLUAIIBHO HE3ALUILEHHBIMH JIFOIbMU JI0JKHBI IMETh O0OPaTHYIO
CBSI3b U CTaTh MOJIE3HBIMU JIJIS ONIpE/IeIeHUs Ty Tel 00yueHus oOiecTBa a/IeKBaTHOMY IOBEJCHHUIO.

[IporpamMmbl JMKBHJIAIMM COLMAIBHONW OE3rpaMOTHOCTH MOTYT CTaTh JEHCTBEHHBIMH TOJIBKO
COBMECTHBIMH YCWIHSMH CIELMAJUCTOB M CaMUX »yTonaroumxy». besnelicTBue coruaibHO
HE3aIIUIICHHBIX JIML, UX pOAMTENed U ONU3KMX, JIMOO WIUIIO30pHBIE OKUAAHUS, JIMOO OXKECTOUEHHAs
060pb0a c OTAEIbHBIMU YMHOBHUKAMM M HEBEXaMHU — MaJIONPOAYKTUBHbIE 3aHATHUs. Poccun HEOOXOIUMBI
IIPOrpaMMbl JIMKBUJALMKM COLIMAJIbHOW HETPAMOTHOCTH HACEJICHHUS, PACCUUTAHHBIE HAa pa3HBIEC 1IEJIEBHIE
TPYIIIIBL

[lepBoouepenHOM LI€NEBOM TPYyNIONW SBIAIOTCA NETH MJIAALIEro IIKOJIBHOIO Bo3pacTa. B 3ToM
BO3pacTe JIETH 3MOILMOHAJIBHO €IMHbI U HE CTOJIb KPUTHYHBI, KaK MOJPOCTKH, B BOCIIPUATHH JPYT Apyra
1o (opme ueperna, 1IBETYy KOXKH, COCTOSHUIO KOHEUHOCTEH, U 1pod. B Bo3pacte 7—8 neT 3HaHUS U yMEHUS
INPUHUMAIOTCA KaK IaHHOCTb U IPUBUBAIOTCS €CTECTBEHHO.

CeronHsIIHUE MIKOJBbHUKK — OyIyIIHe apXUTEKTOPbI, HMHXECHEPbI, (UHAHCUCTBI, MEHEIKEpHl,
IOPUCTBI — TO €CTh T€, KTO 00CIYKMBAET COLMaIbHbIe OTHOLIEHUS, T€, KOTO HE HaJl0 OyIeT nepeyunBaTh,
HPU3bIBATE M YOEXKIaTh OTOM «3aJHUM YHCIOM.

[IpakTiKa poccHHCKOro cOlMyMa HE HACBIIIEHA MMO3WTUBHBIMM IpUMEpaMH OTHOILIEHU# ability —
disability, To ecTb BHEIIHss cpesia HE SABISETCS caMOBOCHUTHIBaIOIIEeH. B TakoMm ciydae TpeOyemble 1iis
FapMOHMYHOIO OOIECTBEHHOTO pa3BUTHsSI 3HAHUS W YMEHUSI MOJAEIUPYIOTCS B 00pa30BaTeNbHBIX
porpammax.

ConeprkaHue MporpaMM OTpa)kaeT HEMPEXOAIINE XapaKTEPUCTUKN U KaueCTBa OKPYKAIOIIEro MUpa,
B YHMCIIe KOTOpBIX: «JIronu, Hemoxoxue Ha TeOs». YacTUUHO 3Ta TeMa pacCMaTpUBACTCS B JIEHCTBYIOIIUX
porpaMmax 1o poJHOMY SI3bIKY, YTEHHIO, O3HAKOMJIEHHIO C OKPY>KAIOLIUM MUPOM Ha IIpUMepe OOLIeHUs
JFOZIeH, OTIMYHBIX MO BO3PACTy (YCTYNH MECTO HNOXXUIIOMY YEIOBEKY), FeHACPHBIM OTIUYUAM (IIPOIYCTH
NeBOUKy Brepen) u aAp. OgHako HaOOp OTIAMYMMN, TPEOYIOIIMX aJeKBAaTHOIO U KOPPEKTHOTO MPUHSATHUS B
COLIMAJIbHBIX OTHOLIEHUSX, 3HAUUTEIBHO IIHPE.

HesacnyxxenHoe orcyrctBue B mnporpaMmax —«O3HakOMJIEHHME C  OKPYXKAlOIIMM — MHUPOM»
leJICHANPABIECHHOT0 O0y4YeHHsI MpaBWjaM OOLIEHUS C JIIOAbMM, OTIMYHBIMU 1O (DU3HYECKUM,
CEHCOpPHBIM: CIYyX, 3pE€HHE M MPOYHM JaHHBIM, JIMIIAET MUJUIMOHBI JETed OpUEHTAllMM Ha HOBbIE
BO3MOXKHOCTH Pa3BUTHUS JIMYHOCTH, U KaK CIEJICTBHE, )KEIAEMOI0 Pa3BUTHS OOIIECTBA B LIEJIOM.

B kaudecTBe peKOMeHZAUMH 110 IICUXOJOIMYECKOW IIOMOIIM COLMAJIBHO HE3AUIUIICHHBIM
KaTeropusiM HaceJeHus mnpeniararo BKIoUUTh coctaBHON yacThio BCEX u KAXKIOI'O Tenedonnoro u
UHTEPHET-KOHCYJIFTUPOBaHUS, KOTOpble OyIyT BbIpaOaTbiBaTbCsl B pamMKax M 3a paMKaMH JaHHOM
KOH(EPEHIINH, 0XKHUIAHUS U TOXKETaHNUs KOHCYJIBTUPYEMBIX U UX POJIHBIX 110 (POPMUPOBAHUIO IIPOrpaMM U
METOJIMK JIMKBUIAIIUU COIIMAIIBHON OE3rpaMOTHOCTH B BallleM TOPOJie, pailoHe, B MaciTabe BCeil CTpaHBHI.
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[IpuckinaiiTe BalM MHEHUS, TOXKEJIAHUS UM PEKOMEHJAIMH 1O OOOTaIleHUI0 y4EOHBIX MPOTrpamM,
coJiepKaHusl Y4eOHUKOB, MPAKTUUECKUX 3aHATHM U TPEHUHIOB Ha Temy: «Jltomu, He moxoxue Ha TeOs».
Belpaxaiite Bame MHEHHE IO IIOBOAY TE€X 3HAHUHM, KOTOPBIC JOJDKHBI CTaTb HOPMOM, M TexX
B3aMMOOTHOIICHHH, KOTOPBIE COIMAIILHO OIpaBIaHbI, 1Mo aapecy http://irinakislitsina.livejournal.com/.

IIpoekTHpOBaHME U CO3AaHUE CAUTA CJOYKOBI ICUXOJOTHYECKON MOMOLIU B CETH
HNuTepHer

(«IIpoexkTHpOBaHME CAWTOB /ISl HHTEPHET-KOHCYJIbTHPOBAHUS»)

Hesanyos O.B.,
neoazo2-ncuxoioe
LD MITITTY,
2. Mockea

CoBpeMeHHbIE TEXHOJIIOTHH MO3BOJISIOT CO3/1aBaTh AMHAMUYHbIE U UHTEPAKTUBHBIE UHTEPHET CAWTHI.
Opnako Tpexae dYeM TMPUCTYNaTh K PACCMOTPEHHUIO TEXHOJIOTHH CO3/1aHUsl, KOCHEMCS TIJIaBHBIX
ONIPENEIICHUM.

Caiit (ot anmi. website: web — «mayTuHa, CeTh» U site — «MECTO», OyKBaJlbHO «MECTO, CEIMEHT,
YacTh B CETH») — COBOKYITHOCTh AJIEKTPOHHBIX JOKYMEHTOB ((haiiioB) 4aCTHOTO JIMIIA U OPraHU3aIH B
KOMITBIOTEPHOU CETH, OObEIMHEHHAS TIOJ] OJHUM aapecoM (IoMeHHBIM mMmeHeM unu IP-aapecom). Ilo
YMOJTYaHUIO MO/Ipa3yMEBAETCA, YTO CalT pacnojaraercs B cetu Murepner [1].

CaifTel MOTYT OBITh KaK OUHAMUYECKUMU, TAK U CIMAMUYECKUMU.

JAuHaMu4YecKMH CaMT — CalT, B KOTOPOM BO3MOXKHO M3MEHATH COAEPKUMOE CTPAHMUL] calTa, HE
npuberas K MporpaMMHUPOBAHUIO, T.€. CPEACTBAMHU CaMOTO caiiTa. Bo3MOXKHOCTh TIPaBUTh BCE CTPAHUIIBI
MPEIOCTABIACTCSA TOIBKO OMpPENEICHHON KaTeropuu Mojb30oBareseil (HarpuMmep, aAMHHUCTPATOpaM WU
3apEeTUCTPUPOBAHHBIM TIOJIB30BATENSIM). B HEKOTOPBIX Cilydasx K MpaBKe ONPEACIIEHHOTO BEO-KOHTEHTA
JOMYCKAIOTCS AHOHMMHBIE TONb30BaTenu (Hampumep, Ha Qopymax — noOaBlIeHUE COOOIIEHU).
[TpumepoM caiiTa c aHOHUMHBIM U3MEHEHUEM MOXKET CIIYKUTh Bukunenus [2].

Crarnyeckuii caiT — caiiT, KOTOPbIH, B OTJIMYME OT IMHAMHUYECKOIO caiiTa, COAEPKUT CTAaTUUECKYIO
uHpopmanuio. Bce n3MeHeHus Ha CalWT BHOCATCS B HMCXOAHBIM KOJ JIOKYMEHTOB caiTa, JUIsl 4ero
HEOOX0IMMO UMETh AOCTYH K (aiinam Ha BeO-cepBepe [3].

Ha ceronusimHuii AeHb CYIIECTBYET MHOMXECTBO Pa3HOBUIHOCTEW CAaWTOB: Bupmyanvuwuiu amiac,
bannepnas cemw, Bnoe, Buoeoxocmume, Buku-osudicox, Caiim-euzumka, Bonpoc-omeem, 3axnaoku,
Cnyorcovr  3nakomems, Kamanoe pecypcos, Cepeuc Koumekcmuou pekiamsl, Humepnem-mazaszuH,
Muxpobnoe, Tambnenoe, Hosocmuoti caim, Ilouckosas cucmema, Ilopnocatim, Coyuanvhas cems,
Toppenm-mpexep, Datinooomennux, Popym, Domoxocmune, Yam.

PaccMoTpuM OCHOBHBIE TUITBI CAWTOB, HAUOOJIEE MOAXOAAIIUX IS ICUXOIOTUYECKUX CITYKO.

CaiiT-BU3UTKAa — HEOOJNBIION CalT, KaK MpPaBUJIO, COCTOSILIUNA M3 HECKOJIBKUX BeO-CTpaHHIl U
coJiepIKalluii OCHOBHYIO MH(OpPMAIIMI0O 0 KOMMEPUYECKOW MIIM HEKOMMEPYECKON OpraHu3alliu, YaCTHOM
JuIe, KOMIIAHUHU, TOBapax WA YCIyrax, Mpanc-JIUCThl, KOHTAKTHBIE JaHHbIE U (OpMy OOpaTHOM CBSI3U
[4].

CailT-BU3MTKa KPaTKO MPEACTABISAET JINIIO, KOMIIAHUIO, MMPOAYKT Wi ycayry B Muatepnere. Yacro
CalT-BU3UTKY HCHOJB3YIOT KOMIIAHUHM, KOTOpPHIE HE XOTAT HECTH OOJbIIME 3aTparbl Ha CO3JaHHE
oTnenbHOr0 caita. OYeHb 4acTO MPHU TMOKYIMKE JOMEHHOTO MMEHH IS MOYTHl YCTAHABIIMBACTCS CaAWT-
3anIyliKa Wik calT-BU3UTKA.

CaiT-BU3UTKAa MOXKET OBITh KaK TMHAMUYECKUM, TaK U CTATUICCKUM CANTOM.

Eme ogHO# pa3sHOBUAHOCTBIO CAWTOB-BU3UTOK SIBJISIFOTCSI CalThl, CO3JJaHHBIE C MPUMEHEHUEM T.H.
Flash-texnomoruii, korma Bech CaMT-BU3UTKA pacrojiaracTcsl Ha OHOW BeO-CTpaHMIIE, MTPEIHA3HAYCHHON
UCKJIIOUUTENBHO JUIsl 3arpy3ku Flash-mpunokeHus, a Bcsl HaBUTAlMsS M KOHTEHT PEaliM30BaHbl B CAMOM
Flash-ponuxke.
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I. YEJIOBEK 1 MIHTEPHET

Baor (anrn. blog, or web log — uHTepHET-XKypHan COOBITHI, WHTEPHET-IHEBHUK) — BeO-CaiT,
OCHOBHOE COZIEP)KMMOE KOTOPOTO — PETYJSIPHO J100aBIIsieMbI€ 3alMCH, COJIEPKaIe TEKCT, 300paskeHus
Wi MynastuMmenua. Jlns  ONOroB  XapaKTepHBl HEUIMHHBIC 3allMCH  BPEMEHHOW  3HAYMMOCTH,
OTCOPTUPOBAHHBIE B OOPAaTHOM XPOHOJIOTUYECKOM MOpsiiKe (MOcaenHss 3anuch cBepxy). Ominuus Onora
OT TPAJUIMOHHOTO JHEBHUKA OOYCIOBIMBAIOTCA CpENOW: OMOTHM OOBIYHO MYOJMYHBI U IMPEAIIONAraroT
CTOPOHHUX YMTATEJIECH, KOTOPbIE MOTYT BCTYIUTh B MyOJIMYHYIO MOJIEMHUKY C aBTOPOM (B KOMMEHTapUHU K
OJyioro3anvcu Wi cBoux Osorax) [5].

Jronei, Beayumx 0J10T, Ha3bIBAKOT OOrepamMu’ (TakyKe pacIpoOCTPAHEHO aJBTEPHATHBHOE HATMCAHUE
onorrep). COBOKyIMHOCTh Bcex 0;10roB CeTu MPUHSATO HA3BIBATh OJIOTOC(HEpOH.

Jlis OnoroB XxapakTepHa BO3MOXKHOCTH MYONUKAllMUd OT3HIBOB (KOMMEHTapHeB, «KOMMEHTOB)
nocerutensiMu. OHa nenmaer OJOTH CPEAOH CETEeBOro OOIICHHS, MMEIOLIEH psii MPEeUMYyIIeCTB Nepea
AJIEKTPOHHOM MOYTOM, rpyHIaMu HOBOCTEH, BeO-PpopyMaMu U YaTaMH.

Beo-¢gopym — kitacc BeO-IPUIOKEHUH U1 OpraHu3aliii OOIEHHUS oceTuTeNeH BeO-caiira. Tepmun
COOTBETCTBYET CMBICITY HCXOAHOTO MOHATHS «hopym». lng paborel popyma uacto Tpedyercst Oasza
JAaHHBIX, Kak npaBuiio, SQL [6].

[Ipu 5TOM OAMH CalT MOXET coueTaTh B cebe paszIuyHble MOAYIM, TaK Ha CalTe OJHOBPEMEHHO
MOTyT pacnonararbces biior, @opym, Buku-1Buxox, coanbHasi CETh (WM €€ JJIEMEHTBI) U TIp.

Taioke U1 pa3MellleHns HHTEPHET caiiTa 00s3aTebHO TpeOyeTcss XOCTHHT.

XocruHr (anri. hosting) — yciyra 1o HpPEAOCTAaBICHUIO BBIYUCIMTENBHBIX MOIIHOCTEH JUIst
¢dusnyeckoro pasmenieHuss HMHQOpPMALUKM Ha cepBepe, IMOCTOSHHO HaxofsimeMcs B ceTH (0OBIUHO
WnutepHer). XOCTMHIOM TakkKe HA3bIBAETCS YCIyra IO pa3MEUIeHHI0 O0OpylnoBaHMS KIMEHTa Ha
TEPPUTOPHUH TpoBaiiziepa ¢ oOecreueHneM MOJKIIOUEHHUS ero K KaHajlaM CBSI3M C BBICOKOM IPOIYCKHOU
CIOCOOHOCTHIO (KOJIOKAIWsI, OT aHIvI. colocation) [7].

OOBIYHO MOJA TOHSATHEM YCIYI'M XOCTHHTAa IOJIPa3yMEBalOT KaK MHMHHUMYM YCIYry pa3MelleHus
daiuioB caiita Ha cepBepe, Ha KoTopoM 3amymieHo [10, Heobxomumoe 11 00pabOTKHU 3apPOCOB K ATUM
daitnam (BeO-cepBep). Kak mpaBuiio, B yciayry XOCTHHra YK€ BXOAMT MPEAOCTaBICHHE MeEcCTa JUIs
MOYTOBOM KOppPECIOHJEHINU, 0a3 maHHbIX, DNS, ¢aitioBoro xpaHwiuia u T. 1., a TaKKe MOJICPKKa
(YHKIIMOHUPOBAHUS COOTBETCTBYIOLINX CEPBUCOB.

XocTuHTr 0a3 JaHHBIX, pa3MelleHHe (aioB, XOCTHUHT 3JIEKTPOHHOU mouThl, ycayru DNS moryt
MPEIOCTABIATHCS OTJEIIBHO, KaK CAMOCTOSITeNIbHAS YCIyTra, THO0 BXOIUTh B IOHATHE YCIYTH.

[Tpu pa3paboTke caiiTa UMeeT cMbICa 00paTuTh BHUMaHue Ha CMS cUCTEMBI.

Cucréma ynpapiéHusi coaep:KUMbIM (koHTéHTOM) (ammi. Content management system, CMS)? —
UHPOPMAIIMOHHAsT CUCTEMa WM KOMIIBIOTEpHAs IporpaMma, HCIOb3yeMasi Uid OOeCleuyeHus: Hu
OpraHM3alliil COBMECTHOTO IIpOIecCa CO3/aHus, PEJAKTUPOBAHUS M YIPABICHUS KOHTEHTOM (T.e.
coepkuMbIM)’: TTIaBHOM LENBIO TaKOM CUCTEMBI SBISETCS BO3MOXKHOCTH COOMPATh B €IUMHOE LEIOE M
00beIMHATH HA OCHOBE pOJIeH U 3a/1ad BCe Pa3HOTUIIHbIC HCTOYHUKYU 3HaHUN U UH(OpMaLIUK, JOCTYIHbIE
KaK BHYTPU OpTraHU3aIlUM, TaK U 3a €€ Mpe/ielaMu, a TAaK)Ke BOZMOKHOCTh 00ECIIEUeHHUS B3aUMOICHCTBUS
COTPYIHUKOB, pabouux TpyHn M MPOEKTOB C CO3JaHHBIMM WMMHU 0a3amMu 3HaHUM, uHbOpManuell u
JAHHBIMU TaK, YTOOBI UX JIETKO MOXXHO OBUIO HaWTH, U3BJIEYb M MIOBTOPHO HUCIOIH30BATH MPUBBIYHBIM IS
noJib3oBaresst oopaszom [8].

B cucrteme ympaBieHMs COAEPKUMBIM MOTYT OBbITh OIPEIEIIEHbl CaMble pPA3JIMYHBIE JIaHHBIE:
TOKYMEHTBI, puiibMbl, otorpaduu, HoMepa TelneoHOB, HayUHbIE TaHHBIE, U Tak jaajee. Takas cuctema

1 Xotst mo ¢akTy BapuaHT «OJ0rrep» B MOJTOPa pa3a Oojiee yrmoTpedum, yeM «Osorep», u SIHISKC MpH 3ammpoce «Oaorepy
TepecpaninBaeT, He IMEJH JH BBl B BUAY «Omorrep». CM. cratuctuky SlHmekca: Omorep — 3 MutH ctpanui, Omorrep — 4
MUIH.

2 Tlo mpuumHe HeOIAro3ByYHOCTH PYCCKOS3BIUHBIX COKPAIEHUH BBIPKEHHH «cHCTeMa yIpasieHus cofepKuMbiM» (CYC) u
«cucrema ynpasienus koHTeHToM» (CYK) B KOMIBIOTEpHOH ITpecce U JuTeparype 0OBIYHO HCIIOIB3YETCs aHIVIOSN3BIYHOE
cokparenue CMS.

3 OOBIYHO JTO COJCPKUMOE PpPAcCMaTpPHUBAECTCS KaK HECTPYKTYPHPOBaHHBIE JaHHBIE IPEIMETHOH 3ajadd B
MIPOTHUBOIIOJIOKHOCTE CTPYKTYPHPOBAHHBIM JTaHHBIM, YaCTO HAaXOASAIMMHUCS oA yrpasinerneM CYB/I.
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4acTO MCIIONIB3YETCS JUIsl XpaHEHUs, YIIPABICHUS, IEPeCMOTpa U MyOJIUKaIlMU TOKyMeHTauu. KoHTpoib
BEPCHIi ABISICTCS OJHUM U3 OCHOBHBIX €€ MPEUMYIIECTB, KOTJa COIEP)KUMOE U3MEHSETCS TPYIIION Il

[epeiinem K pacCMOTPEHUIO OCHOBHBIX 3TaroB Beb-pa3paboTku.

[IpoextupoBanue caiita Wi BeO-pwiIokeHHs (cOop © aHanu3 TpeOoBaHWi, pa3paboTKa
TEXHUYECKOTO 33J]aHusl, POCKTHPOBAHUE HHTEPPEICOB):

* Pa3zpaboTka kpeaTHuBHOW KOHIETIIMU CalTa

¢ Cosmanue Ou3aiiH-KOHIIEIIINN calTa

* CoznaHue MakeTOB CTPAHUI]

* Cospmanue mynsrumenua u FLASH-anemenToB

* BépcTka mrabioHOB U CTpaHUIL

* IIporpammupoBanue (pa3paboTka (yHKIIMOHAJIBHBIX WHCTPYMEHTOB) WM UMIUIEMEHTAIUs Ha
CMS-cuctemy

* [loaroroBka u pa3MelnIeHne MaTEPHAIIOB

* TectupoBaHHe U BHECEHHUE KOPPEKTHUPOBOK

*  OTKpBITHE IPOEKTA HA MMyOJIMYHOM IUIOMIAIKE

* OOcnyxruBaHHE pabOTAIOIIETO cCaiiTa WK €Tr0 MPOTPAMMHOM OCHOBBI

B 3aBucuMocTH OT TeKyIIel 3aja4M KaKhe-TO W3 ITAlOB MOTYT OTCYTCTBOBAThH JIMOO OBITH TECHO
CBSI3aHBI OIH C APYTUM.

PaccMotpum Hambolee BaxKHbBIE ITAIlbI MOAPOOHEE.

IIpenBapuTeJbHbINI dTAN

JlaHHBIN JTanm 3aKaHYMBAETCS CO3/aHMEM TEXHUYECKOTO 3aJaHusl M OMPEENSIeTCS CISIYIOIIMMU
MyHKTaMH:

* HeoOxomumo omnpenenuTth, KakuM JOJKEH ObITh Haml cailt. Ha kakyroo aynutopuio oH Oyzaer
paccuntan? Ha deM criemyer nenarh akIEHT NPH MOATOTOBKE MAaTEpUajOB M pa3pabOTKE CTPYKTYPHI?
JomxkeH 5 calT ObITh MMH/DKEBBIM (OCHOBHOM aKIIGHT CalTa — JW3aiiH) WM HHPOPMalHOHHBIM
(OCHOBHOI aKIIEHT caiiTa — comepkanue cTpanuil)? Kak 4acto u kakoe KOJM4ecTBO MHPOpPMAIMK OyIeT
oOHoBiATBCA? HyxHO 1M pa3pabaTbiBaTh MPOrPaMMHYI0 YacTh WM OyleT JOCTAaTOuYHO OOBIYHOM
BepcTKU? OTBETHI HA ATH BOIIPOCH BO MHOTOM OYAYT BIUATH Ha MPOXOKICHUE CIIECAYIOIIEro dTama padorT.
Ha mnpoTsbkeHMu STOro srama NPOM3BOAMTCA pErucTpanus JOMEHAa B COOTBETCTBYIOIICH 30HE.
Pexomennanuu 1mo momdoOpy JOMEHHOrO MMEHU. Eciam y Hac eme HeT JOMEHHOTO HMMEHH, TO €ro
HE0O0X0AMMO BbIOpaTh. JJOMEH — 3TO CBOETro pojia TOBapHas MapKa ¢ Ha3BaHHEM Halleil CyKObl WK YTO-
TO ONIM3KOE K Ha3BaHUIO, JIMOO ATO HEKasi MHTEPECHAs JICKCeMa U3 MEePEUHs IPEIOCTABIISIEMbIX YCIYT.

* OrmpeneneHyue OCHOBHOW KOHLICTLMHU CaiTa, MPOEKTHUPOBaHHE HHPOPMALMOHHOW CTPYKTYpHI,
COCTaBJICHUE TEXHUUYECKOTO 3aJIaHHUS.

Hauano pa6oT o co3panuio caira

Ha nanHOM 3Tare mpoBoasTCs paboThI IO pa3pabOTKe CTPYKTYPHI, KaK BCETO caiiTa, Tak U OTJCIIbHBIX
€ro paslenoB U CTpaHul. TuiareabHO MPOAYMBIBAETCS BO3MOXKHBIM MyTh MOCETUTENEH MO CTpaHUIAM
caiita. OCHOBHAs 11€JIb JAHHOTO 3Tana — CO3/IaHhe HanboJiee ONTUMAJILHOTO BapUaHTAa HaBUTAlIUM CalTa
uist o0ecrieueHruss MaKCHUMAallbHO TPOCTOTO TIEpEeBIKEHUS IOCETUTeNs Mo CTpaHulaMm caiita. Ha
OCHOBaHUH PE3YJILTATOB ATOTO dTamna OylneT CTPOUTHCS BCs MOCENyIomIas padoTa Mo CO3/IaHUI0 caiTa.

* Co3manue qu3aifH-MakeTa IMIABHOW M BHYTPEHHUX CTPAHUIl CaiiTa, co3/laHue MIabJI0HOB CTPaHUII.
Kak mpaBuio, auzaiiH paspabarbiBaeTcsi B CTHJIE KOMIAaHUM. Eciau y KOMIaHUU HET OIpe/eleHHON
[IBETOBOM TaMMbl, BHIOpAaHHOM, HampuMep, MpH pa3paboTKe JIOTOTUIA, TO CTUJIb OyIeT pa3paboTaH «C
Hyms». Jluzaitn Oynet pa3zpabaTbiBaThCsl B COOTBETCTBUU C MOKETAHUSIMHU 3aKa3urKa U B COOTBETCTBUU CO
CTPYKTYpOM caira.

*  VTBepxkIeHUE NU3aH-MaKeTa

* Pa3paboTka nmporpaMMHBIX MOAYJEH, CUCTEM YIIPABIICHHUS CaiiTa, MHTETPaIUs C CyIECTBYIOIUMU
cucTeMaMu U 0a3aMu TaHHBIX KIHMEHTA

* HudopmanmonHoe HamoiHeHue caiita, 00paboTka rpaduku
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* Pa3Mmenienue caiita B UHTEpHETE

* TectupoBanue u omIaka

* Perucrpanus B KaTajorax 1 MOMCKOBUKaxX

* IIpoaBukeHue U pekiiama canrta

* TloxOop KJIIOUYEBBIX CIIOB M CIIOBOCOUETAHUN

* OnTumu3zanus caiiTa Jisl IOMCKOBBIX CUCTEM

* OmpeneneHue 1eIeBOM ayIUTOPUH, BEIOOP MHCTPYMEHTOB ISl IPOBEACHUSI PEKJIAMHOM KaMIIaHUH
C y4eToM CpokoB U Oropketa. Co3gaHue Meauariana

* IlporHo3upoBaHue, CTaTUCTHUKA U OTYET IO PEKJIaMHONW KOMITAaHUU.

Jlureparypa

Bukunenus. http://ru.wikipedia.org/wiki/Be6-caiit.

Buxunenus. http://ru.wikipedia.org/wiki/JIlunamuueckuii cair.

Bukuneaus. http://ru.wikipedia.org/wiki/Cratnueckuii cauT.

Buxunenus. http://ru.wikipedia.org/wiki/CaiiT-Bu3uTKa.

Bukuneaus. http://ru.wikipedia.org/wiki/bror.

Buxunenus. http://ru.wikipedia.org/wiki/Be6-dopym.

Bukuneaus. http://ru.wikipedia.org/wiki/XocTuHr.

Buxunenus. http://ru.wikipedia.org/wiki/Cuctema ynpaBieHHs cOIEPKUMbIM.
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IIporpamma «Mosi TeMa — MOS KM3Hb». ONIBIT NPOBEACHUS AMCTAHIMOHHBIX
AUCKYCCHOHHBIX NPOPUIAKTHYECKUX MEPONIPUATHI

(«OnbIT NpoBeIeHUS TUCTAHIMOHHBIX TMCKYCCHOHHBIX
NPOPUIAKTHYECKHX MEPONPUATHII)

THanamonoe 1 .I0.,
HAYanbHUK UHGOPMAYUOHHO-AHATUMUYECKO20 OMOend
Meorcpationnozo yenmpa «/lemu ynuy» CBAO 2. Mockebi

[Iporpamma «Mos Tema — MO JKM3HB» — OJTO CHUCTEMa MPO(UIAKTUYECKUX MEPONPUITUN
JUCKYCCHOHHOTO XapakTepa, IPOBOAMMBIX C IOJIPOCTKAMHU U MOJIOJIEXKBIO, KOTOpbIE COOMpArOTCS
OJTHOBPEMEHHO B Pa3NUYHBIX YUYPEKACHUSIX OOpa3oBaHMUsS M KYIBTYpbl. MepompusaTus MPOXOIsAT C
y4acTHUEM CIIELMAJIMCTOB — IICHMXOJOTOB M COLMAIbHBIX HeaaroroB. llemp mporpamMmsel — HOMOYb
MOJIOJIOMY Y€JIOBEK MPUHATH HJICI0 O TOM, YTO BCE €r0 MBICIIU U MOCTYINKHU OKa3bIBAIOT HEMOCPEACTBEHHOE
BJIMSIHME HA €ro COOCTBEHHYIO JKM3Hb, U NOMOYb CIENaTh 3TO 3HAHME COOCTBEHHBIM, a HE B3SITHIM Ha
XpaHeHue. J{s 3Toro mporpamma HOCUT AMCKYCCHOHHBIN XapakTep, MO0 TOJIBKO B OOIIEHUU C JIIOAbMHU
Hallle CO3HAHUE J0CTUTAEeT MaKCUMaJIbHOM sicHOCTH. [IpodunakTuueckne MeponpusThs 3TONW MPOrpaMMbl
MIPOBOJISAITCS C UCTIONIb30BAHUEM CPEJICTB MHTEPHET-BUACOCBSI3H, TakuX Kak Skype, VZOchat, ooVoo u um
noAoOHBIX. MepomnpuaTusi mporpaMMbl HAIllpaBleHbl Ha NPO(UIAKTHKY COLMAIBHOW J1e3ajanTaliu
MOJPOCTKOB, @ BMECTE C OTUM Ha MNPO(PUIAKTUKY AacCOIHUAIBHOTO TMOBEIACHHUS U PA3IMYHBIX BHUIOB
3aBUCUMOCTEN. Benb He cekper, YTo I100bIe OTKIOHEHHS M 3aBUCUMOCTH — HTO MOMBITKA KOMIIEHCUPOBATh
HEYJIAuHYI0 a/IafTaluio. A K HEY/IauHOM a/lanTaliiy MPUBOJIUT, KaK MPaBUIIO, HEYAauyHbIH BEIOOP TOTO MU
MHOTO crioco0a MOBEAECHMsI, OCHOBAHHOTO Ha BEIyUYEHHOW PeakIuu, TO €CTh Ha IPOIYKTE BbIOOpA.

[Tepen yemoBekoM Bcerza CTOUT IpodiieMa BeIOOpa. A BeIOOp mpemnonaraeT 3HaHue [3]. DToT BEIOOP
MOXET OBITh CYOBEKTHMBHBIM, HO OH JOJKEH Oa3HpoOBaThCsi Ha OCBEJOMIIEHHOCTH O CTPYKTYpe
MIPOUCXOJSIIETO U CBOMX BO3MOXKHOCTSX. Uem Oonbliie MOJOABIX Jofe OyneT OCO3HaHHO, a He
0eCcCcO3HaTEeIbHO OCYILECTBISATh CBOM BBHIOOP, U 4eM OOJIbIIe MOJIOJBIX JIIOAEH Oy/leT OpraHn30BbIBaTh, a
HE 3aHMMaTh, CBO€ MECTO B JKM3HH, TE€M Iydlle OyaeT BceMy OOIIECTBY M KaKJOMY 4YEIIOBEKY B
oTAENIbHOCTH. B mMHpOpMAIOHHOM 00IIeCTBE, B KOTOPOM KOJIMYECTBO LUPKYIUpYIOMEH HH(OpMauu
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BO3pACTaeT MO dKCHOHEeHTe [6], mpodumakTuyeckas pabora ¢ MOAPOCTKaMH MprodpeTaeT enié OONBIIYI0
3HaYUMOCTh. UTOOBI CIPaBUTHCA C TaKOM «JIaBUHOW» HMHPOpMaluu, TpeOyeTcsl OBIaJeBaTh COBEPIICHHO
JPYTUMH, OTIIMYHBIMH OT IPUBBIYHBIX, CIIOCO0aMU epepaboTKi HH(POPMALIUU B CBOEM CO3HAHHH.

Jlomonuser mpobiaemMaTuky Mpolecca COLUUANIbHOM  aJanTaluu  MOAPOCTKAa B OOIIecTBe
YCUJIMBAIOIIASICS HECTAOMIBHOCTh M HEMPEICKa3yeMOCTh ATOTO OOILIECTBa, KOTOpas cO BpeMEHEM Oyaer
Tosbko HapacTath [2]. B XXI Beke, B nepuon nepexona K WHOOPMAITMOHHOMY OOIIECTBY, YCHIIMBACTCS
o0mieuenoBedeckass mnpodieMa YHUKAIBHOCTH, HWHIMBUAYAJIBHOCTH M HMICHTUYHOCTH 4YeJIOBEKa.
JocraBumiuiics B HacleACTBO OT HHAYCTPHUAIBHOW 53IMOXH, MHUP KOHBEMEPHOIO MPOU3BOJACTBA, MHP
TUIOJOTU3allMd U CTaHJApTU3alMU  o0pa3a  KM3HM  YCIOXKHSET IpPoLecC  IOAPOCTKOBOM
caMouJIeHTU(UKALIUH.

Crapas uH(pOpMamMOHHas cpeJa CHOCOOHAa 3aTMHUTh COOOM TBOpYECKOE, WHAWBUAYAJIBHOE,
HEMOBTOPUMOE B  KaXKIOM uejoBeke. Mup, HamoIHEHHBIH UHGOPMAIIMOHHON IpomnaraHuoi
NPOM3BOAMTENCH MAacCOBOW MPOAYKIMH C LEenblo e€ cObITa, CTapaeTcsi NPEBPaTHTh 4YellOBeKa B
6e3nymHoro norpedurens. [Ipu sToM mapauienbHO MPOUCXOIUT M JPYroil mpoiecc: WHGOpMaTH3AIUSL
obmiectBa mpeoOpa3yeT TpaJUIMOHHbIE CHOCOOBI TPOM3BOACTBA B HOBBIE, OCHOBAHHBIE Ha
UCIOJIb30BAaHUH KUOEPHETUUECKUX CPEACTB. B Takux ycloBUSX MPOCTON UCTIOTHUTENb, pAOOTAIOLIN 1715
TOTO, YTOOBI YAOBJIETBOPSATH TOJIBKO CBOM MaTepUAbHBIE IOTPEOHOCTH, CTAHOBUTCS HE HYKEH.
BoszpacTaetr norpeOHOCTH 00111eCcTBa B TBOPUECKUX Mpodeccusix, B JOAIX, CIIOCOOHBIX PEIIaTh CIOKHbBIC
MHTEJUICKTYyallbHbIe 3a1aud. llo3ToOMy Hajo y4YuThCS MCIONB30BaTh HOBEWIIHE HH()OPMAIIMOHHbIE
TEXHOJIOTUH, Bellb MMEHHO C IOMOUIbI0 HH(POpPMALMKU HOAPOCTOK, KaK U 00O Ipyroil yeiosex,
ONpEENsieT CBOE MECTO B JKU3HU. A UMEHHO OIpeAesieHHe MecTa B KU3HHM [1] naér ouryuienue ceds Kak
YacTH MUPA, B KOTOPOM YEJIOBEK YKUBET.

VIMeHHO B MOJPOCTKOBOM BO3pacTe Yy YEIOBEKa NMPOUCXOAAT Hanbosiee aKTHUBHbBIE MPOIECCHI TOMCKa
cebs B obuiectse. [loaTomMy npoduinakTuka colManbHOM Ae3adanTaldd He MOXKET ObITh AUPEKTUBHOM, a
JIOJDKHA HOCHUTH XapakTep MH()OPMHUPOBAHUS MOAPOCTKOB O MYTAX M METOJAaX YCIEUIHOW ajanTaiuu K
YCIIOBUSIM U3MEHSIOIIET0Cs COLIMyMa, TOJDKHA [TOMOraTh HalTH cBo€ Mecto B HEM. [Ipu aToM mepen Hamu
CTOMT 3aJlaua OIEePekKaronero HHHOPMUPOBAHUS O OyAyIIEeM COLIMyMa, B KOTOPOM YeJIOBEK OyNeT KUTh, U
0 Oyaylmux BO3MOXKHBIX METO/Aax ajanTaluu kK Hemy. M 37ech peuent oAvH — Hay4YUTh IMOAPOCTKA
MBICJIUTh, OCO3HABaTh MPOMCXOJAIIEE U OPUEHTHPOBATHCS HA PELICHHE 3a/1ad COOCTBEHHOH KH3HH, Ha
BO3MOYKHOCTb JKUTh J1ajibllle CBOOO/IHEE U CUACTIUBEE.

Jist ipodMIIaKTUKK BaXKHEHIIMM SBJISIETCS ONEepekeHne e€ BIUSHHUA Ha Oyyliee MoBeIeHHE, a He
yCTpaHEHUE TMOCIEACTBUNA. A JUIsl 3TOrO0 HEOOXOAMMO MOHATH, KyAa JBUXKETcs oOmectBo. OgHaKo
COLIMAJIbHBIN 3aKa3 MI0KA HE OIPENEIIEH C JOCTATOYHON TOYHOCTBIO.

«Kaxkoit B3pocibiii HyxeH B Oymymiem?» «Kakoe o01iecTBo OyieT U Kak B HEM COITHATM3UPOBATHCS ?»
Tonbko COOCTBEHHOE CaMOCTOSITENIbHOE MBIIUICHHE MOXET MMOMOYb HAWTH OTBETHI HAa 3TH BOMPOCH B
HYXXHOE BpeMs U B HY)KHOM MECTE.

Hayuuth *uTh CerofgHs — 3TO 3HAYMT JaTh YEJIOBEKY B OyaylleM 3HaHMs BUYepaliHero JHs. Benp
«KHOTIKM», CITIOCOOHOM pa3oM HM3MEHUTh MHUPOBO33PEHHE, MBIIIJICHHE U MOBEICHUE YeNIOBEKa, HET U HE
Oy/IeT, ¥ CEeTOMHSAIIHNE 3HAHUS MOTYT OBITh IPUMEHEHBI TOJBKO B Oynymiem. [ToaTomy HEeoOx0oquMo nath
YHHUBEpPCAJbHbIE PELENThl W HAayYUTh CAMOCTOSATENIbHO AaHAJIM3UPOBATH TEKYUIYI0 CUTYalUIO s
YTOUHEHUS U JIOKAIU3ALUN UMEIOIINXCS YHUBEPCAIBHBIX 3HAHUM.

Takoil MOAXOH MOJHOCTBIO COYETAETCS C IMPOUCXONAUICH CMEHOM >KU3HEHHBIX MPUOPUTETOB, C
IIEPEXOIOM OT MAaTepUANbHBIX IEHHOCTEH, KOTOpbIE IPEICTABISIETCS BO3MOXKHBIM  YIEp)KaTh
HEU3MEHHBIMHU, K MH(POPMALIMOHHBIM IIEHHOCTSIM, IPABO COOCTBEHHOCTH HA KOTOPBIE HEINb3sl COXPAHUTD.
3HaHUA — 3TO TaKue ke HH()OPMAIIMOHHBIE IEHHOCTH, ¥ HUKAKHe 3aKOHBI 00 OXpaHe aBTOPCKUX IpaB HE
MOMOTYT UX COXPaHHTb, TAK KaK OHU OYEHb OBICTPO TEPSIOT CBOIO 3HAYMMOCTH, [IOTOMY YTO CTAHOBSITCS
aKTyaJbHBIMU Ha ONpPENEIEHHBIN IPOMEXKYTOK BPEMEHH, U JIJISl aKTyaJlM3allud HOBOT'O 3HAHUA TpeOyeTcs
CUCTEMHOE IepeO0CO3HaHHE IMPOUCXOAIIET0 C y4eToM HOBOW uHbopmainuu. B Takux ycnoBusx emié
Oosiee BO3pacTaeT 3HAYEHUE MPO(PUIAKTHKH COLMAIBHON Ae3aJanTalud, NPOQHUIAKTHKH JE€BUAHTHOTO
MoBeJIeHUs] KaKk MH(GOpMAIIMOHHAs TIOMOILb MOJPACTAOLIEMY MOKOJICHHUIO Uil 00jiee SKOHOMUYHOTO, 0e3
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TPaBMHUPYIOIIETO OPraHU3M M IICUXUKY, Mporecca npod © OmUOOK, NPUOOIICHUS K peausM
COBPEMEHHOI0 U OyIylero Mupa 1 o0LIeCTBa.

O060011ast BBIIECKAa3aHHOE, BBIJICIIIEM IIEPBYIO 33aa4y, PeIIaeMylo ¢ UCTIOJIb30BaHUEM IpeaiaraeMon
NpOQUIAKTHUECKOH MpOorpaMMbl — HHUIUHPOBAHUE HOAPOCTKA K CAMOCTOSITEIBHOMY OCO3HAHUIO
IPOMCXOJISIIETO U TPEHUPOBKA CIIOCOOHOCTH BBIpaXKaTh CBOE MHEHME OKpYXaromuM. HauBHUya bHbIE
BO3MO)XHOCTH pa3yMa IO3BOJIAT NPUHUMATh MHIUBUAYaJbHBIE PELICHUs, CIOCOOCTBYIOIIME PAa3BUTHIO
KHU3HH TOAPOCTKA, a TMO3JHEE 3PENoro YeloBeKa. JTO M OyAeT HCKI0YaThb BO3MOXKHBIE HPOSIBICHHS
JE€BUAHTHOTO U aJIUKTUBHOTO MTOBEICHUS, Pa3pyILAOIIET0 OPraHU3M U COLMAIbHBIE CBSA3H YEJIOBEKA.

Ho mpunumare pernieHne M OTBeYaTh 33 MX IOCIEACTBHMSI — 3TO pa3HbIE BELIU. YXKE Ha YpOBHE
CETOJHSIIHEr0 Pa3BUTUS OOLIECTBA 4YEJIOBEK, a TeM OoJsiee MOIPOCTOK, CTAJIKUBAECTCS C BHYTPEHHUM
KOH(IMKTOM, KOTOPBIH 3aKJII0YaeTcss B OJHOBPEMEHHOM CTPEMIJICHUH WHAWBUIAYaJIN3UPOBATHCS, OBITH B
KaKOM-TO CTENCHM HE3aBUCHUMBIM — M HEXEJIaHUEM JIMYHO OTBEYaThb 3a IIOCIECICTBUS HENPaBUIBHO
IOPUHATBIX PELIEHUN M COBEPIIEHHBIX HAa HMX OCHOBE IIOCTYNKOB, TO €CTh >KEJIaHUEM IEPEIOKUTh
OTBETCTBEHHOCTb Ha 4jueHOB KoulekThBa. A.H. JleoHTheB Ha3bplBaeT MpOLIECC OCO3HAHUS
OTBETCTBEHHOCTH 3a CBOM PEILIEHUS U MOCTYNKHU NOJUIMHHBIM POXKJIEHUEM JIMUHOCTH [4] U CBA3BIBAET €r0
C TMOJPOCTKOBBIM KPHU3UCOM, B IIPOLIECCE KOTOPOIO MOAPOCTOK OBJIAZEBAET COOCTBEHHBIM IOBEIEHUEM
yepe3 OCO3HAHME, KOIZla MHUPOBO33PEHHME CTAHOBUTCS WHIAUBUAYAJIbHBIM U IEPECTAET COBNAJAaTh CO
CMBICJIOBBIM I10JIEM, B KOTOPOM OHO C(HOPMHUPOBATIOCH.

OcHoBarenb Teopuu HpaBcTBEHHOro pas3BuTHs Jloypenc KonbOepr npenrnonokui CyliecTBOBaHHE
YHMBEPCAJIbHBIX JTallOB HPABCTBEHHOI'O CTAHOBJICHUS 4enoBeka. OH  CBA3bIBaI  ITOHMMAHHE
HPaBCTBEHHOCTH C KOTHUTHBHBIM pPa3BUTHEM 4YeJloBeKa [8] W BBIIEIST CIEAYIOLIME YPOBHU
HPABCTBEHHOI'O Pa3BUTHSA:

1. JlokoHBEHIIMOHHBII ypoBeHb. JleTn 0€30roBOpOYHO MPUHUMAIOT aBTOPUTET U MOPATBHBIN KOIEKC
B3POCJIBIX JIOEH. DTOT YPOBEHb CBOMCTBEHEH B OCHOBHOM JETSAM MIIAILIETO BO3pacTa.

2. KoHBeHIIMOHHBIN ypoBeHb. JleTH cuMTaioT, YTo OOIIECTBEHHBIC MPaBHJIA U OXHUAAHUS APYTHX
JrOfiel ompenessioT MpueMiIeMoe WM HenpuemiieMoe nosefeHue. Iloatomy pemenus noapoctka OynyT
3aBUCETh OT TOTO OKPYKEHHs, B KOTOPOM OH HAaXOAMTCS U KOTOPOE OH MPUHSI B Ka4€CTBE 3ALUTHI OT
JIMYHOM OTBETCTBEHHOCTH.

3. IloCcTKOHBEHIIMOHHBIN YpoBeHb. Ha 3TOM ypoBHE NOHATUS O MPaBUJIBHOCTU CBOMX JEWCTBUMN
OCHOBaHbI Ha JINYHOM IIOHMM@HUU YHUBEPCAJIBHBIX ATHUYECKHUX NPUHLUIOB. DTU NPUHLUIBI 3a4aCTYIO
OBIBAIOT B JOCTATOUHOW CTETIEHN HEONPEACICHHBIMU, HO BKIIIOUAIOT B C€0sl ITTaBHOE — COXPAaHEHHE KU3HH
U CBOET'0 YeJIOBEYECKOTO JOCTOMHCTBA 000 LeHOH.

[TosToMy BTOpOH MO 3HAYUMOCTH WENBI0 MPOQUIAKTUYECKOW IMPOrpaMMbl SIBISETCS KOHTPOIb
OOpaTHOM CBSI3M — «KAaK MOM pELICHHs MOBJIUAIOT HAa MO0 JKU3HBY». 3]1€Ch U HOAKIIOYAIOTCA
CHEIMAJINCTBI, BEAYyLIME WHTEPAKTUBHOE JUCKYCCHOHHOE Meponpusarue. Wx 3ajgauelt  sBiseTcs
HOJJIEpKaHUE HAlpaBJIEHHOCTH OOCY)KJIEHMH B paMKax Ha3BaHUs HporpaMmel — «Mos Tema — Mos
xu3Hb». Kakoil Obl Bompoc He OOCyXIancs, 3ajada CIEHUAINCTOB, BEIYIIMX MEPOIPUATHE,
NOJAEPKUBATh HABOJALIMMH BOIIPOCAMH IVIABHYIO TeMY Nporpammsl: «Kak TO Wi HHOE pelIeHUE BIUSAET
Ha JKU3Hb KOHKPETHOT'O MOIPOCTKAY.

B 3apaun m1060# npoUiIakTUKKU BXOTUT CIEAYIOLIee:

* Pa3BuBarh pedaekcuBHbIE KOMIOHEHTHI MTOIPOCTKA.

* Pa3BuBarh SMONMOHAIBHYIO C(epy IO OTHOIICHHUIO K ceOe.

* IIpeoOpa3oBbIBaTh TPEBOXKHOCTh B KOHCTPYKTUBHYIO HAaIpaBJIE€HHOCTh IIOWCKAa CIIOCOOOB
pasperieHus npooem.

Jluckyccuss ¢ ydacTMEM CIIELUAIMCTOB IICHXOJIOTOB IIOMOTAae€T BBINOJHATH BCE TPU 3adadH.
PednexcuBHas u sMoulMOHaNbHAs 3aJadydl ObUIM B OCHOBHOM pPAacCMOTPEHBI BbIIIE, a Ha 3ajaye
peoOpa3oBaHuUs TPEBOXKHOCTU CTOMT OCTAaHOBUTHCS MOPOOHEE.

VY4acTHUKOB MPO(PUIAKTUUECKUX MEPONPUSATHH MOKHO YCIOBHO pasleluTh Ha TpU Tpymmbl: 1)
MNOJPOCTKH, COBEpPUIMBIIME KAKHE-TO HETaTHBHbIE MPOCTYNKM M T[ONABIIME B TMOJE€ 3pEHUs
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KOHTPOJIMPYIOUIUX OPraHoB, 2) MOJPOCTKH, HE COBEPIIABIINE HETaTUBHBIX MOCTYIKOB, 3) MOJAPOCTKH,
COBepIIaBIINE KaKhe-T100 HeraTUBHbIE IOCTYIIKU, HO HE YUTEHHbBIE KOHTPOJIUPYIOIIUMHU OPraHaMHU.

C mepBoii rpynmoi peanu3anus 3aaa4d MpeoOpa3oBaHUS TPEBOXKHOCTH B PEAH3AIMIO PEIICHUN
BO3HUKIIUX MpoOsieM IpefcTaBiseTcs 0ojiee MpOCTOi, Y4eM CO BTOPOM M TpeTheil rpynnamu. Y mepBoii
IPYyNIbl YK€ €CTh OINbIT HErATUBHOI'O PELIEHUS, 3TH MOAPOCTKU YK€ MBITAIUCH PEIIUTh CBOM IPOOIEMBI,
XOTS. U HE BCerja MpaBUIbHO, HEKOTOPHIE BMECTO pEUICHMs MPOOIeM «CHPATAIUCHY 3a Pa3HOTO poja
«3aBUCUMOCTSIMM». B 111000M ciayyae OHM U3pacxXofOBajiM KaKOM-TO WAEUHBI W SHEPreTUYECKUil
norenuan. Kak uzBectHo: «CBSITO MECTO IyCTO HE OBIBaET», HOITOMY Ha MECTO JAUCKPEAUTUPOBABIIUX
celst uaei u crocoOOB MOBENEHHUSI MOKHO JIETUe MPEIJIOKHUTh Pa3MECTHTh HOBBIC HJIEU U CIOCOOBI MX
peanu3almm.

Crnoxnee oOCTOMT mpoduiakTHyeckass padoTa C TOAPOCTKAMHU BTOPOM M TpeThel Tpymi, He
COBEPIUMBIIMMHU HUKAKHX 3aMETHBIX aCOIIMATIbHBIX TOCTYIIKOB, HE 3AMEUYEHHBIX HU B KAKUX OTKPOBEHHBIX
HETaTUBHBIX NPOSBICHUAX. Y HHUX HET TOTO «IIyCTOIO» MECTa, Kyda MOXHO HPEIOKHUTh Pa3MEeCTUTh
HOBYIO HH(OpPMAIMIO, HOBBIE HJIEH, HOBBIE CIIOCOOBI UX peanu3aliu.

Ho wumenno sty 3amauy, 3amadqy «cOpoca» crapoil HMHpOpPMAIMM M PELIAOT JIUCKYCCHOHHBIC
MEpONpHUATHS MporpaMmbl «Mosi Tema — MOs KU3Hb». JIMCKycCHM, NpPOBOIMMBIE C TpyNIamu
HE3HAKOMbBIX MJIM Maj0 3HAKOMBIX CBEPCTHUKOB, I103BOJISIIOT IIOBBICUTH AMOLIMOHAJIBHBIM XapakTep
nporecca, 4YTo U J1aeT BO3MOXKHOCTh OCBOOOJIUTHCS OT YacTHU SHEPreTHYEeCKOro MOTEHIMala. 3HAuuT,
HOAPOCTOK Oy/IeT UMETh MEHBIIIE CHJI IPOTUBUTHCS MIPUHATUIO HOBOM ist ce0st mHpopMarym.

OnbIT TIPOBENICHUS MEPOINPHUATHN MporpaMmbl «Mosi TemMa — Mos JKM3Hb» HE Takod Oouybmioil. B
npomenuiem 2010 rogy mpouuio nmsATe MEPONPUSATHI IporpaMMbl. B HuUX npuHsiau ydactue okono 250
YEJIOBEK: YydYalluecs IIKOoJd, Kojulemked, cryaeHTel BY30B. Tembl Obut 3aTpOHYTHI pasHble, OT
Ipormarat/isl 37J0pOBOTO 00pa3a KU3HU J0 JTUCKYCCHH, MOCBAIICHHBIX TOJIEPAHTHOCTH U BOJOHTEPCKOMY
nBrkeHnto. OHAKO Jake Takoi HeOONbIIONW OMBIT MO3BOJSET CAENaTh HEKOTOPbIE IMpeaBapHUTEIbHbIC
BBIBO/Ibl, TIOATBEPKIAIOINE U3BECTHBIE IPUHIIUIIbL:

* uHpOpMaUs BOCHpUHUMAETCs S(QQEKTUBHEE B BHIE CHUCTEMbl 3HAHHWH, KOTOpas pacIiupsier
Kpyro3op M TOBBIIIAET KOMIIETEHTHOCTh MOJIPOCTKA, a HE B BUJE 3ampeTra. OTO JOCTUraercs B
NpEeACTaBIsIeMO  mporpaMMe e€ JUCKYCCHOHHBIM — XapakrepoMm (discussio — paccMOTpeHue,
HCCIIeZIOBaHNE);

* uHpopManus JOHKHA HOCUThH MO3UTUBHBIA XapakTep. JTO TOCTUraeTcsl HaJIUYHUeM BHJIEOKamep,
noJ| «HaOMIOAEHNEM» KOTOPBIX OOJBIIMHCTBO YYAaCTHHKOB MEPOIPHUSTHS CTaparoTCsl MPOSBUTH CBOU
Jy4llIne, HO3UTUBHbIE KAaU€CTBa;

* uHbopMalus, BOCIHPHUHATasE B  HpoLecce  JIUCKYCCHM, HMHHMLIMHUPYET TMOAPOCTKa K
CaMOCTOSITEIBHOMY MBILIJIEHUIO, HE3aBUCUMO OT TOTO, COIVIACEH OH C HEW WM HET;

* BKJIIOYEHHME MOPOCTKA B JHUCKYCCHUIO HE OOS3bIBA€T €ro Jenarh BbIOOp CBOEH MO3UIMHM WU
NPUHATHS PEIICHUS «3/1€Ch U celdacy, a MO3BOJISIET eMY C MOMOIIBIO MOBBIIIECHHUS SMOIIMOHATBLHOTO (hOHA
0CcBOOOIUTH ce0s1 OT MOTEHLHManda MPOTUBICHUS HOBBIM HJESAM, IOTOMY 4YTO JUCKyCCHUs 00S3aTeIbHO
MMEET SMOLIMOHAIIBHYIO OKPACKY.

Jlia peanu3anuy MOCJHEIHEr0 Te3Uca Mbl MPEAOCTABUIN BO3MOKHOCTH MPOAOIIKATh AUCKYCCUU HA
CIEIMAllbHO CO3/IaHHBIX WHTEpHET pecypcax. [lapamnenbHo Bedercs paboTa MO CO3[aHUIO HTPOBOM
COCTaBJISAOIIEH POrpaMMBbl — «00yUYU UCKYCCTBEHHBIN pazym».

Bce mepeuncrnennbie (HakTOpbl alOT BO3MOXKHOCTH «BBIUTH» CBOMM CO3HAaHHUEM 3a TPEAEIb
«MaJIEHPKOTO MHpPKa» CBOET0 HEOOJBLIOrO KOJIJIEKTHBA, B KOTOPOM CYHIECTBYET CIO)KMBILASCA CHCTEMA
UJCH, Ompenensionias MOoBeeHUE U OTHOIIEHHUS B KOJUIEKTHMBE, M Y3HATh, YTO CYIIECTBYET OOJbBILIOE
pasHooOpa3ue B3MIAZOB Ha ONHU M Te ke mpobiembl. [Ipm 3ToM «mpoduimakTuka OKHA HAYYHUTh
MBICTTUTh, & HE KOMHUPOBATh OE€3MyMHO» [5] — ATO TMaBHasl uaes MPEACTaBIIEMON MPOGUIAKTHYECKOM
IPOrpPaMMBI.

Tem Oonee 4TO y4yaCTHUKHM Halled mporpamMmbl 00JaJal0T INIABHBIM Kaue€CTBOM, HEOOXOIWMBIM ISt
MOJyYEHUS 3HAHUS Yepe3 UHTEPHET, — ATO MPOLEypHOE 3HAHUE UHTEPHET-10JIb30BaTeNs [7].
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I. YEJIOBEK 1 MIHTEPHET

MepornpusiTus TpeNCTaBIEHHONH MPOrpaMMbl MPOBOIATCS Ha 0a3e yupekAeHUH oOpa3oBaHUS U
KyJIbTYpbl (LIKOJIBI, MHCTUTYTBl U OuOnauorexku). Ha cerogsiuHuii JeHb, KOHEYHO, CYIIECTBYIOT H
ornpenesiéHHbIE TPYIHOCTH C IIUPOKUM BHEIPEHHUEM JAaHHOW NpoduiakTHYecKoi mporpammbl. K ux
YHUCIy OTHOCHUTCS HENOCTATOYHAs OCHAIICHHOCTb YYPEXKIECHUH COBPEMEHHBIMH KOMIIBIOTEPHBIMH U
MYJIBTUMEAUUHBIMU cpecTBaMu. Hageemcs, 4To moHMMaHuEe HEOOXOAMMOCTH MPEIIOKHUTH MOJPOCTKAM
JUCKYTHPOBaTh M OOOCHOBBIBATh CBOIO IMO3UIMIO CJIOBaMH, a HE JOKA3bIBaTh €€ KyJaKaMH, MO3BOJIMT
OBICTPO MIPEOJOIETH YKA3AHHBIE TPYAHOCTH.

Jluteparypa
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Kyntokuna; mon o6meit pea. b. FO. Karapnuikoro. CII6.: YauBepcuterckas kuura, 2001.

2. Bamnepcraitn M. ConmanbHoe wu3MeHeHue BeuyHo? Huyto Hukorga He u3MeHseTrca?
Conuonoruueckue uccnenosanus. 1997. Ne 1. C. 8-21.

3. BopoOnes I'.I. Monoaexs B nndopmarmonHoM oodmecte. M.: Mononas reapausi, 1990.

4. JleontheB A.H. JlestenbHocTh. Co3Hanue. JIlnunocts. M., 1975.

5. baszukoB M.B.Ilcuxonoruvyeckne u ncuxonpoduiakruueckue Bo33penus A.H. Octporopckoro:
JIUC. ... KaHJ. TICUX0JI. HayK. SIpocnasib, 1999.

6. Todbdaep 3. ok 6ymymero. M.: ACT, 2001.

7. Christou, G. (2007). Towards a New Method of Evaluation for Reality-Based Interaction Styles.
Extended Abstracts of ACM CHI 07 Conference on Human Factor in Computing Systems, San Jose, CA
(pp. 2165-2170)

8. Kohlberg L. Stage and Sequence: The Cognitive Developmental Approach to Socialization // (Ed.)
Goslin D.A. Handbook of Socialization Theory and Research. Chicago, 1969.

JAMcTaHUMOHHAS AMATHOCTHUKA M MICUX0JI0TMYECKAs KOPPeKIUs
¢ ucnojan3zoanuem bOC

(«uCTAaHIIHOHHAS NICUXOJIOTHYECKAs KOHCYJIbTAIUA C MCIO0JIb30BAHNEM
ouoooparnoii cesazu (BOC)»)

banvikun A.U., baneikuna-Munywkuna T.B.,
000 Axaoemus Pazsumus Cnocobrnocmeti «I apmonusy,
2. Mockea

AKTyaJ'II)HOCTI) JUCTaAaHIIMOHHBIX TEXHOIOT U JJIA 6y21y11[61"0 KaK 3KOHOMHUKH IMOCTHHAYCTPHUAJIbHBIX
CTpaH, TaK WU B KYJIBTYPHOM aCICKTC HC BbI3BIBACT COMHCHUA. B HCKOTOPBIX ClIydadX H3-3a piaaa
COHAJIBHO-OKOHOMHUYCCKUX IMPUYUH AWCTAHIHWOHHOC O6yquH€ U KOHCYJIBTUPOBAHHC q)aKTI/I'-IGCKI/I HE
HMCECT aJIbTCPHATUBBI U, CIICAOBATCIILHO, ABJISACTCA CTPATCIUUCCKU BAKHBIM.

HpC)IHaFaCTCSI B Kau€CTBC OAHOro w3 CpCIACTB

JMCTaHIIMOHHON TICUXOJIOTUYECKOI KOHCYJIbTalluU
(IMarHOCTUKM U KOPPEKLMHU) 3amareHToBaHHbIN «Crnocob
rapMOHU3AIUH MICUXO3MOLIMOHATIBHOTO COCTOSIHUS

yesioBekay (rmateHt PO Ne2373965).

N300pereHne 0OTHOCUTCS K NCUXOJIOTuU. KOHCYbTaHT B
peXuMe peanbHOrO0 BPEMEHM perucTpupyer nokasanus KI'P
(KOXKHO-TaJbBaHUYECKAs peaxius) B rporecce
UHTEPBBIOUPOBAHUS 1O HMHPOPMAIIMOHHBIM  I1abJI0HAM
TECTUPOBAHUSA, KOTOPBHIE OTPAXKAIOT IIOCTTPaBMAaTUYECKUE
COOBITHSI JKU3HEHHBIX Cep KOHCYIbTUPYEMOTO.

ITo pe3komy najeHUI0 aMILIMTYAHO-YaCTOTHBIX MOKazaTeneil (asuueckoit cocrasistomeir KI'P na
doHE pErucTpUpyeMbIX aOCONIOTHBIX BEJIMYMH TOHMYECKOM  COCTABISIIOIIEH  JUArHOCTUPYIOT
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JOMUHHMPYIOUIHHA MOCTTPAaBMAaTHYECKUN (DAKTOp, BIMSIOUIMA HAa ICHXO3MOIMOHAIBHYIO €3aarTaIHio
KOHCYJIBTUPYEMOI'O B €r0 ’KH3HEHHOH c(epe. 3aTeM BbIABICHHbIM JTOMUHUPYIOLUI NOCTTpaBMaTn4eCcKui
(baxTOp KOPPEKTUPYIOT C MOMOIIBIO TACCHBHBIX MIA0JIOHOB HHTEPBBIOMPOBAHUS, BHIBIIAIONINX HATUUKE Y
KOHCYJIBTUPYEMOI'0 00pa3oB, 3BYKOB, OIIYILEHHH, SMOLMI, MbICIEH Ha BBISBICHHBIH JOMUHHUPYIOLIMHA
(axTop WM ¢ TOMOUIBIO MAOIOHOB, BRISABISIOMINUX (PHU3HMOIOTUIECKHE OCOOCHHOCTH KOHCYIBTHPYEMOTO
Ha BBIABIEHHBIA (akTop. [lo MmosBIEHMIO MIABHBIX aMIUIUTYJHO-YAaCTOTHBIX IHOKa3aresed (a3zuueckon
cocrapsiromieii KI'P Ha (oHe yMeHbInaromerocs 3HaueHUsT aOCONMIOTHOW BEIMYMHBI TOHUYECKON
COCTaBJISIIOILEH ONpeaesAoT MCUXOIMOLMOHAIBHYIO aJaNTalli0 KOHCYJIBTHUPYEMOIO K BBISIBIEHHOMY
JOMUHHPYIOLIEMY ITOCTTPAaBMAaTHIECKOMY (haKkTopy.

Crnioco6 paciupsieT apceHall CpeCTB KOHCYJAbTaHTa, UCHONb3YIoulero HTepHeT Kak BO3MOXKHOCTh
IIPOBEACHMS TUCTAHIIMOHHOTO KOHCYJIbTUPOBAHMUS.

Y10 HEOOXOIUMO AJIsl AUCTAHLIMOHHOM TMarHOCTUKU M KOPPEKLIUH.

JlocTaToOYHO MOAKIIIOYUTH K KOMIIBIOTEPY T'apHUTYPY, MHAMKATOP MCUXOAIMOLMOHAIBHBIX pEaKLMi
«UTIDOP-1K» (peructpupyrommii KI'P), 3arpy3uth mporpammy, BbIATH B MHTEpHET W MO3BOHUTH Ha
Skype. Jlanee KOHCYNbTHpyeMBbI OepeT B PYKy O3JIEKTPOA HMHIMKATOpa M OTBEUACT HA 3a/1aBacMbIil
KOHCYJITAHTOM IIa0JIOH BOMNPOCOB (1IaOJIOHBI BOIPOCOB CO3JAIOTCA B 3aBHUCUMOCTH OT 3aJayM
quarHoctuku). Ilocne AMAarHOCTMKM 4YelnoBEK IOIy4yaeT pe3ylbraThl AMAarHOCTUKM B Buae Kaptsl
PECYPCHBIX COCTOSIHUM, MIOCJIE YETO eMY MPOBOJAAT KOHCY/IBTALUIO.

[Ipennaraemslii cioco0 MO3BOMIAET TOCTUTATh CIEAYIOIINX PE3YIIbTaTOB:

B IIEJAI'OI'KMKE:

* JMarHOCTHPOBAaHUE U yCTPAHEHUE NCUXUUYECKUX Mperpaja B 00y4eHuu;

* JMarHOCTHKA 3HAHUI M YMEHHMH C IPOrHO30M MX IPUMEHEHUS;

* YCKOpPEHHE YCBOCHHS M YIITYOJICHHE H3yYaeMbIX TaHHBIX B 2—4 pa3a;

* Ppa3BHUTHE TBOPYECKHUX CIOCOOHOCTEH B pa3iMyHbIX chepax;

* npodopuenTaus u npodoTodop;

* npodUIaKTUKA U KOPPEKLIUS TOJPOCTKOBON MPECTYIHOCTH.

B PABOTE C UH®OPMAILIUEM:

* yBEJIMUYEHHE CKOPOCTH U KauecTBa rnepepaboTKu U YCBOCHHUSI MHPOPMAIIH;

* TOBBILIEHUE CIOCOOHOCTU 3allOMHHATH OOJbIIKMEe 00beMBbl MHMOpPMALMKM U NPUMEHATH UX Ha
NpakTUKe 0e3 MOTepH IaHHbIX;

* yCTpaHEHHE ICUXUYECKHX Mperpaja B YCBOCHUN HH(POPMAITHH.

B IICUXOJIOI'MYECKHUX UCCJIEJOBAHUSAX:

* OINpeAeieHUE HEOCO3HABAEMOM PEaKLIMU UCTIBITYEMOTO Ha PA3JINYHBIE CTUMYJIBI;

* BBISBJICHUE COOTHOILIEHUS CO3HATEIbHBIX U 0€CCO3HATENBHBIX IIPOLECCOB U UX BIUSHUS Ha )KU3Hb
UCCIIElyeMOT0 YeJI0BEeKa.

B ICUXOJIOI'NMYECKOM KOHCYJIbTUPOBAHUMN:

* HAaXOXXJEHHE HEOCO3HABAEMBIX IPUYUH MPOOJIEM U TPYAHOCTEH;

* JIMarHOCTHKA IICUXOCOMATHUYECKUX 3a00IeBaHUH.

* CHSATHUE pa3Ipa’KeHUs Ha OKPYXKAIOIIMX JIIOJEH;

* HW3MEHEHHUE HE)KeNaTeIbHbIX IPUBBIUEK.

Jlureparypa
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II. AHTEPHET-KOHCYJIbTUPOBAHHUE

NHTepHET-KOHCYJILTHPOBAHNE: COBPEMEHHOE COCTOSIHIE MPOOIeMbI

Menoswuxos B.IO.,

K.N.H.,

npe3udenm Pedepayuu Ilcuxonozos-Koncyromanmos Ouiaiin,
2. Mockea

3a pyOekoM CTPEMHUTENbHO PA3BUBAIOTCS BUABI JHCTAHTHOH NMCHUXOJO0THYECKOH MOMOIIM 4Yepes
UHTEPHET, Ha3blBacMble ICHXOTepanus OHJAalH (e-Tepamusi), HHTEPHET-KOHCYJbTHPOBaHHE,
kuoOeprepanus u telehealth.

[losiBnenue MHTepHeTa Kak HOBOM MH(OPMAIIMOHHON TEXHOJOTHH, €r0 IIMPOKO paclpOCTPaHEHHOE
UCIOJIb30BaHKE TIOBCIOJly B MUPE U MAacCCOBBIN yCIIEX MEPCOHAIBHBIX KOMIIBIOTEPOB, KOTOPBIE MO3BOISIOT
OoJIbLIIEMY KOJIMYECTBY JIOJCH MCHONB30BaTh 3Ty TEXHOJIOTHIO, HALUIM 3HAUYUTENIBbHOE OTPaKCHHE U B
obnactu micuxonoruu. PopmupoBanue MHTEpHETa — MIOO0ATHHOW KOMITBIOTEPHOW CETH COCIUHHIIO
IOCTOSIHHO PACTyIllee YHMCIO MECTHBIX CeTeH, U KOMIIBIOTEpPbI JAECUCTBUTEIBHO CO3/alH «IVI00AIBHYIO
JEPEBHIOM, T/I€ JIIOIM HENPUHYKIEHHO OOLIAIOTCS OHJIAMH.

HcTopus cuxoIornyeckoro KOHCYJIBTUPOBaHUS KaK TAKOBOI'O HACUUTHIBAET I10 PA3HBIM OLICHKaM OT
60 1o 100 ner. MoXHO TrOBOPUTH O TOM, YTO IICHXOJOTMYECKOE KOHCYIBTUPOBAHUE SIBISETCS HOBBIM
BUJIOM COLMAJIbHON MPAKTUKU. J[MCTAaHTHOE KOHCYIBTUPOBAHUE, B TAKOM CIlydae, SIBJIETCS HOBEUIINM
BUJIOM COLIMAJIbHOW MPaKTHKHU.

[IpuMeHUTENbHO K KOHCYJIBTQTMBHOM IICHXOJIOTMM II€pBOE YHOTpeOJNeHHE IaHHOIO TEPMHMHA B
PYCCKOSI3BIYHON TICUXOJIOTHYECKOM JUTEepaType Mbl HAXOAUM, MO-BUAMMOMY, B Haulei padore 1996 roxa,
IJ€ OTMEYEHO, UYTO «KaTeropueil, ciyxaueil OCHOBaHHEM M KiacCU(UKAUMK KOHCYIbTaTUBHOIO
Ipolecca, SIBISEeTCs IPOCTPAHCTBO, T.€. IPOCTPAHCTBEHHAsI OpraHU3alusl KOHCY/IbTallUu.

C 3701 TOUKH 3peHHst HaMU OBLJIO BBIJIEJIEHO 2 BUJA KOHCYIBTUPOBAHUS:

1. KoHTakTHOE, IPU KOTOPOM IICUXOJIOT-KOHCYIBTAHT BCTPEUAETCS C KIMEHTOM, IIPOUCXOIUT Oecena
JIMLIOM K JIMILY, TO, UTO Ha3bIBaeTCs B 3apyOexHOM nuteparype «face-to-face counseling».

2. JluctaHTHOE KOHCYJBTHPOBAaHHE, KOTOPOE TMOApa3JessieTcs Ha TeleOHHOE, MEPErucKy 4epes
OOBIYHYIO IOUTY U UHTEPHET-KOHCYABTUPOBAHUEY.

[lozaHee TEpMUH «JIUCTAHTHOE KOHCYJIBTHPOBAHME» ObUI HCIOJB30BaH JPYrUMH OTEYECTBEHHBIMU
YYEHBIMH U NPAKTUKAMH IICHXOJOTHYECKOr0 KOHCYJIBTHPOBAHUS, M €r0 COJAepXkKaHHWE ObUIO HECKOJIBKO
paciupeHo.

B uactHocTH, OBuapoBa P.B. mmmer: «Bpinensts BUAbI IICHXOJIOTHYECKOTO KOHCYJIBTHPOBAHMS
MOXKHO [0 pa3HbIM OCHOBaHHUSM, HalpuMep, [0 XapakTepy pellaeMbIX 3ajau: BO3pPacTHO-
IICUXOJIOTUYECKOe, TNpo(eccHoHaIbHOe, MCHXOJIOTo-Melarornyeckoe, CeMeHHoe U JpYrue BHJIBI
IICUXOJIOTUYECKOTO KOHCYIBTUPOBaHUS. MOXKHO TakXKe MHCIIOJb30BaTh B Kaue€CTBE OCHOBAHMS JUIS
BBIJIEJICHUSI BHYTPH IICUXOJOTMYECKOIO KOHCYJIBTUPOBAHUS BHUJOB CTEINEHb HENOCPEACTBEHHOCTH WU
OIOCPEI0BAaHHOCTH KOHTAKTa MEXAY ICHXOJIOrOM-KOHCYJIBTAaHTOM M KJIMEHTOM. B 3TOM mjaHe MOXHO
TOBOPUTH 00 OYHOM KOHCYJIBTMPOBAHUH, KOHCYIBTUPOBAHUU Ha TeJaeoHe AOBEpHUs, KOHCYIbTUPOBAHUU
MOCPEACTBOM JUCTAHTHOTO MUChbMa, KOHCYJIbTUPOBAHUM MTOCPEICTBOM HAMMCAHMSI MOMYJISIPHBIX KHUT I10
IICUXOJIOTUM WJIM OTKPBITBIX OTBETOB IICHXOJIOTOB HA MHMCbMa YMTaTesIel B MOMYISIPHBIX XKypHanax. Bece
NepevyrcieHHbIE BbIIE (POPMBI IICUXOJIOTMUYECKOTO KOHCYIBTUPOBAaHNUS, KPOME OYHOT'O IICUXOJIOTHYECKOTO
KOHCYJIBTUPOBAHUs, MOXXHO OOBEAMHUTH IOJA €IUHBIM IOHATHEM — JUCTAHTHOE IICHXOJOTHYECKOe
KoHCyAbTHpoBanue» (OBaaposa P.B., 2000)".

AMepukaHCKasi accouuanys IUCTaHIMOHHOro KoHcyiabtupoBanus (AAJIK) ompenensier distance
counseling npe e BCero Kak MpakTUKy MOMCKA U MOJIYYEHUsI IOMOLIN Yepe3 UHTEPHET.

4 OsuapoBa P.B. TexHomorumnu mpakTHYECKOro MCHXojora oOpa—30BaHHWA: Yued. mocoOue JuUIs CTYIEHTOB BY30B H
mpakTuaecknx pa—00oTHHKOB. M.: Cdepa, 2000. C.74-76
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Ha odunmansnom caiite AAJIK otMeueHo, 4To AMepUKaHCKas accolranus KoHcynprupoBanus (The
American Counseling Association), MexayHapomHOe OOIIECTBO 1O OXPaHE IMCUXHYECKOTO 3I0POBBS
onnaitn (ISMHO), Amepukanckas ncuxonorudeckas acconuanus (American Psychological Association,
APA), AmepukaHcKas accoIManusi CYNPYXKECKO W ceMeiHOW Ttepamuu (American Association for
Marriage and Family Therapy, AAMFT) u apyrue opraHuzanuu pa3padoTaiyl JTydllide STUYECKUE
npaBwia I MPakTUKK JAMCTaHLUMOHHOTO KOHCYnbTUpoBaHUs. KoHCynbTaHThl, paloTaroliue Ha
JUCTAaHIMM, OKa3bIBAIOT IIOMOIIb B BOINPOCAX, KACAIOIIMXCS B3aUMOOTHOILICHWH, NPeIOTBPALCHUS
caMOyOUICTB, JIENpEeCcCUH, pa3Boia, TPEBOTH, 3aHATOCTH U OOpa30BaHUs B TeUEHHE Oojiee 4eM JEeCSATH
JieT. Jta paboTa Mmoaydyria NPU3HAHKUE KaK MOTPEOUTENEH, TaK U KOHCYJIBTaHTOB".

xon I'poxon maer cnepyromiee onpenenenue: «E-tepanusa — HOBast MOJAIbHOCTD MTOMOIIM JIFOJSIM B
peleHny mpooieM OTHOLIEHUN U J)KU3HEHHBIX MpobaeM. OHa UCIob3yeT BIacTh U ynooctBo VHTepHeTa,
NO3BOJISIE NPUMEHUTH OJHOBPEMEHHYIO (CHMHXPOHHYIO) M OTCPOYEHHYIO BpEMEHEM (ACHHXPOHHYIO)
KOMMYHUKAIMIO MEXIy 4elIoBeKOM U mpodeccuoHanoM. Dokyc e-Tepanmuu U3MEHSeTCsl OT KIMEeHTa K
KIMEeHTY. HekoTopple KIMEHTHI XOTAT OOCYIUTh MEKIMYHOCTHBIC OTHOUICHUS WM HM3YYUTh HOBBIC
CHocoObI COBNIQAAHUS CO CTpeccoM. J[pyrue KIMEeHThl MOTYT UCIIOIb30BaTh €-TEPaIuio Kak JOMOJHEHHE K
JIPYTUM THIIAM yCJIYT PeajbHOTO MUPA, WIH JUTS TIOMOIIN B pa3bsiICHEHUH MPOOIIeM, HaJl KOTOPHIMH OHHU B
HacTrosllee BpeMs paboratoT. Kpome Toro, KIMeHThl OyIyT MCIIOIb30BATh €-TEPaIMio BpeMs OT BPEMEHH
JUISL «TIPOBEPKW» WX JKU3HU U JICATEIIbHOCTH OOBEKTHBHBIM, UMEIOIIUM OTHOIICHHE K TPEThEH CTOpOHE
npodeccronaaoM, 4To0bl BO3IEHCTBOBATH Ha (PUIOCO(PCKHUE CTOPOHBI UX HKUHI»’.

I'poxon Takke MPUBOIUT KOHTUHYYM MPO(GECCHOHAIBHBIX HMHTEPBEHIUH, MOApPA3ACIss MOCIEIHIE
Ha: 1) TpaauIMOHHbIE U 2) UHTEPBEHLIUHU €-TepaIHH.

K mepBBIM OH OTHOCHUT TaKne HHTEPBEHIINH, KaK:

* TcHXOTepanus

* KOHCYJIBTHPOBaHHE

*  KOYYHHT

* TenedoH (TeneoHHOE KOHCYIBTUPOBAHUE)

Ko BropbIM:

* BUJCOKOH(EPEHLIUHU

* BHUpTyaJbHas peasbHOCTh (VR)

* aparap yar

* TEKCTOBBIM 4ar

* 3JIEKTPOHHAs I0YTa.

Jbxony I'poxomto Bropur Mapma OUHCBOPT: «OHIAMH-KOHCYJABTUPOBAHUE — «E-TE€pamlus» — 3TO
Korja npo(ecCUOHANbHBIM KOHCYIBTAHT MM IICUXOTEpaneBT roBopsAT ¢ Bamu mo MHTepHeTy, oka3biBast
Bam sMonMoHanbHYI0 MOAJIEPKKY, AaBas COBET IO MOBOAY INCUXUYECKOIO 30POBbS WM NPENI0CTABIAA
apyroe npogeccHoHallbHOE O00CIy)KMBaHHE. OTO MOXET ObITb OTBET Ha OAMH BONPOC WM
npooJDKaroiascs 0ecena; 3TO MOXKET OBITh 1O AIEKTPOHHOM MOYTE, YaTy, BHJEO WIH JIa)Ke WHTEPHET-
tenedony (roioc-no-IP).

E-tepamust — KU3HECIOCOOHBIN aNbTEPHATUBHBIA MCTOYHUK MOMOIIM TOTIA, KOTJAA TPaJUIIMOHHAS
ICUXOTepanus He JAOoCTynHa. OT0 3((eKkTuBHO. DTO MNPHUBATHO. OTO NPOBOAUTCS YMEINBIMH,
KBaTM(PUIIMPOBAHHBIMH, COOJIONAIOIIMMHU 3THYECKHE NpaBwia npodeccruoHamamMu. WM 1is HEKOTOPBIX
JrONeH, 9TO — €AMHCTBEHHBIN CIIOCO0, KOTOPHIM OHM MOTYT MOJYYUTh IOMOIb OT NPO(EeCCUOHATBHOIO
TEpareBTa.

E-tepanus He ncuxorepanus. OHa HE JAOJKHA CPAaBHUBATHCA C IICUXOTepanuen. OTo He 3aMeHa I
TPaIUIMOHHON NcuxoTepanuu. PaboTa ¢ TepameBTOM JMYHO OCTaeTcs JydmuM crocobom. Ho MHorue
JFOM HE MOT'YT WJIM HE XOTAT BUJETh TepareBTa JIM4Ho. E-Tepanus — popmMa KOHCYJIBTUPOBAHUS, KOTOpas,
XOTS M HAllOMHUHAET «HE BIIOJIHE OIEPHBIIYIOCS IICUXOTEPAIUIO», SABISETCS OYeHb APPEKTHBHBIM
MCTOYHHKOM [TOMOIIIID .

HNuTepHeT-KOHCYAbTHPOBaHME HA 3anaje cymecTByeT 6osee 30 et

5 American Distance Counseling Association (ADCA) http://www.adca-online.org/
6 Best Practices in eTherapy Definition & Scope of e-therapy John M. Grohol, Psy.D. May 14, 1999 rev.1
7 Ainsworth, M. - http://www.metanoia.org/imhs/alliance.htm
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C 1972 r, nouTd Kak TONbKO MoOsiBWICS VHTepHET, MNOsBWIACh UAEAd ICHXOJOTHYECKOro
KOHCYIBTHpOBaHUs B ceTH. OmHOW W3 TEpBBIX IEMOHCTpAIMi HHTEPHET-KOHCYNBTAIlMA CTaj CeaHc
ncuxorepanuu Mexnay ynusepcutetoMm Stanford u Kanudopuuiickum ynusepcuterom B Jloc-AHmxkenece
B TeueHne MexyHapoaHoit KoHdepeHnu mo KoMIbloTEpHOM CBS3U B OKTsIOpe 1972.

HeB03MOXKHO TOYHO YCTaHOBHTb, KOTZAa ICHXOJIOTH CTajM B3aMMOJICHCTBOBATH C MAI[MEHTAaMH IO
e-mail. BeposTHO, 3TO TPOM30LUIO TOTHA, KOTAa T€ KOHCYJIBTAHTBI, KOTOPHIE YYacTBOBAJIW B TpyIax
HOAJICP’KKU U CTAJIM U3BECTHBIMH, MOJIYYMIIM 3aIPOCHI O MOMOIIN M HEKOTOPbIE U3 HUX HA 3TU 3alpPOCHI
oTBeTHIIH. Tak, CKopee BCEro, M Ha4ajlach UCTOPHS «E-TePaTTHm.

OpraHu3anuy, OKa3bIBAIOLIME SKCTPEHHYIO IICHXOJIOTHYECKYI0 IIOMOIIb, OYEHb CKOPO TMOHSUIU
MOTEHIIMA]T HOBON WHTEPHET-TEXHOJOTMH M HAyalld €€ HCIIOJb30BaTh. TaK KOHCYIBTAaHTHI W3BECTHOW
Kpu3ucHOM opranuzanmu «Camaputane» (http://www.samaritans.org.uk) — 106pOBOJIBLEI, MPOILIEALINE
cnenuaibHoe odyueHue, ¢ 1994 r. exxeIHEBHO OTBEYAIOT HA AJIEKTPOHHYIO MOYTY OT JIFOJEH, HaXOAAIIUXCS
Ha IpaHd caMOyOMICTBa, aHOHMMHO U OecruiaTHO. MX paboTta umeer HeolleHHMoe 3HaueHue. B cpeanem
OHH OTBEUAIOT Ha MHcbMa 110 e-mail ot 64000 yenoBek B TOI.

HHTepHeT-KOHCYIBTUPOBaHUE Ha 3amaje CTpEeMHUTENbHO pa3BuBaercs. Tak, eciu oceHbto 1995 r,
CYLIECTBOBAJIO JBEHAALATh MPAKTUK «e-Tepanun» B MHTepHeT, To kK 2002 I. y’ke HACUUTHIBAJIOCH CBBIIIIE
300 yacTHBIX CaiTOB, I7ie MPEAJaraluch e-TePaneBTUYECKUE YCIYT'H, U MPEUIOKEHHUS OT «e-KIMHUKY,
KOTOpBIE COBMECTHO C YaCTHBIMU CaliTaMU HACUUTBIBAJIM Yxe 0osee yem 500 caliToB.

OOpa3zoBaHue MEXKAYHAPOAHOTO OOIIEeCcTBa TCHXOJIOTHYECcKOro 310poBbs online (wm ISMHO,
http://www.ismho.org) ObI0O OXHMM W3 3TamoB pa3BuTUsA «e-Tepanum»y. ISMHO — HekomMmepdeckoe
o0miecTBo, co3naHHoe B 1997 1., yToObI OCYLIECTBIATH NMpOIAraiay MCIOIb30BaHUS M pa3BuUTHs online-
CBsI3U, MH()DOPMAIIMOHHYIO MOJICPXKKY JJIsl YIaCTHUKOB MEXTYHAPOIHOTO OOIIeCTBA MCHXOIOTHIECKOTO
(mcuxuyeckoro) 370poBbi. OHO cTajlo HeopHUUMAIbHON NpodeccHOoHaIbHON OpraHu3anuen st
€-TepareBTOB, KOTOpAsi CIIY)KUT IJIsi 00eCIieUeHHs] U OpraHM3aluy JUCKYCCHI, T1e MpodeCcCHOHAIBHBIC
IICUXOJIOTH IBITAIOTCS HAUTH IMyTH UCIOJIb30BaHMs VIHTEepHeT, 4T00bl OpraHnu30BaTh NPOPECCHOHABHYIO
ncuxonoruyeckyto nomomuis. ISMHO cyOcunupyer HayyHble HCCIEIOBaHMS, KOTOpbIE OOECHEeunBaIOT
HOBBIM B3IV HA KJIIMHUYECKHUE BOIPOCH! U (pOpPMbI BMeIIaTeNnbCTBa, padboTaromue B Uuteprer. ISMHO
BBINTyCTHIIA TIepBBIe «[IPHHINIIBI OpraHU3aluy ICHXOTEPAIAN OHJIAHY», YTOOBI TOMOYb B padOTe U CTaTh
THJIOM U JUIs KJIMEHTOB, U JUIs ICUXOTEpaneBTOB B 3TOM HOBOM cdepe yciayr. ISMHO umeet Gosnee yem
200 aKTUBHBIX YYACTHUKOB BO MHOTHX CTpaHaxX MUpa.

Buabl E-Tepanuu (MHTEpHET-KOHCYJIBTHPOBAHUS, INCHXOJIOTMYECKHX YCIYr B HMHTEPHETE U T.II.)
pazHooOpa3uel. K HUM oTHOCATCS:

HudopmanimoHHsle pecypchbl, OCHOBaHHbIE Ha MICUXOJIOTMUECKUX MOHATUAX U Ipoliiemax

I'map1 caMoycoOBEpIICHCTBOBAHMUS

[Icuxonoruyeckoe TeCTUPOBaHUE U OLIEHKA

[ToMo1Ip B pelIeHNU BOUTH B TEPAMUIO

Nudopmanus 06 onpeaeneHHbIX ICUX0IOTHYECKHUX YCIIyrax

EnuHcTBeHHAs ceccHsl TICMXOJIOTHYECKOTO KOHCYJIBTUPOBAHHS Yepe3 ICKTPOHHYIO modTy win E-
uHpopmarmonnoe tadno ( E-Bulletin Board)

7. Tpomomxkaromieecs TMYHOE KOHCYJIBTUPOBAHHE U TEPAIUs Yepe3 IEKTPOHHYIO MOUTY

8. KoHcynbTupoBaHue B peaJbHOM BpPEMEHHM dYepe3 uar, BeO-TeIeOHHI0 U BHJICOKOH(epeHLnu
(Videoconferencing)

9. CuHXpOHHBIE M ACHHXPOHHBIE TPYHIbl MONIECPKKH, CEMHHApPhl (AMCKYCCHOHHBIE TPYIIbI) U
TPYIIOBOE KOHCYJIBTHPOBAHHE.

S e

Mo:kHO BBIIEJIUTH HECKOJIBKO MPeMMYIIEeCTB HHTEPHET-KOHCYIbTHPOBAHMS

* OgHO U3 caMbIX BaXHBIX MPEUMYLIECTB — MPEIOCTABICHUE BO3MOXKHOCTH IOJIYYUTh
MICUXOJIOTHYECKYIO TIOMOLIb T€M, KOMy OHa HEIOCTyIHa B OYHOM (opmare, J10O0 €ciau ee MOTyyeHHe
CBSI3aHO C CEPhE3HBIMU TPYAHOCTIMHU.

* KoHcynsTupoBaHHE MPOBOAUTCA B yAOOHOE BpeMs, HE BBIXOAS M3 JIOMA, YTO 3HAUYUTEIHHO
9KOHOMMT BPEMEHHBIE U MATEPUAIILHBIE PECYPCHI.
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* l3noxeHne cBOMX MbICIEH M 4yBCTB B MUCbMEHHOW (popMe crocoOcTByeT Gosee TIATEIbHOMY
0oTOOpY CJIOB, O0OPOTOB, Jy4IIEeMy aHAJIU3y CUTYallld, MOJKIIOYeHHI0 pedruexcun. [Ipm sTom merde
HPOMCXOIUT MOTPYKEHHE B ce0sl 1 CBOIO MPOOIEMY, TIPH MUHUMYME OTBJIEKAIOIIUX (PAKTOPOB.

* Hanuune nosHONM 3amucH BCel KOHCYJIBTATUBHOM NEPENHUCKH, K KOTOPOH MOYXHO BEPHYTHCS B
ao6oit MoMeHT. YUnen Hamelt ®enepaunu — Onbra CTpyroBUIMKOBA, KOTOpasi MpoBepsiia WHTEPHET-
KOHCYJIBTUpPOBaHUe Ha cebe, muieT: «/Horna noiay4anoch, YT0 HEKOTOPbIE MUChMa s YnuTana mo 4—5 pas.
MoxHO ObUIO CpaBHUTh 3MOLMOHAJIBHBIE OTKJIMKM Ha TEKCT IUChbMa B MOMEHT €ro HaluCaHUs
(mpouTeHus) ¥ CIyCTs HEeKoTopoe Bpems. [Ipu mojBeneHHMM UTOTOB, S MEpEeUYMTana BCE MUCbMA, U AL
MOMEHTOB, KOTOPbIE «TOI/1a» BbI3bIBAJIN OOULY, 3JI0CTh, «TENEPh» BOCIPUHUMAINCH KaK: «a, 3TO ObLIO B
MO€U KU3HN» (T.€. U KOHCYJBTAHT, U KJIMEHT KOHKPETHO BUAAT JUHAMUKY IIPOUCXOJSAIIETO).

* B pamkax oHJIailH-KOHCYJIBTHUPOBAHMSI POUCXOAUT «PACUIMPEHUE 30HbI pedieKcun» (OTMEUEHHOE
k. Cynepom, 2010), koropass MHO3BOJIIET TEpameBTy M KIMEHTY JIyMaTb M COCTaBISATh OTBET.
KoHcynbsrupoBanue mo mepenucke Jaer OoJibllle BPEMEHM JUIsl pa3MbIIUIEHUH, Tak Kak He TpedyeT
CHUIOMMHYTHOTO oTBeTa. PediekcuBHBINA mpolecc MpopoKaeTcss MEeXAY MOoIydeHHeM (IPOYTeHHEM) U
HalMCaHUEM IHCEM.

* «®Dusnueckas HEMPENCTABICHHOCTb» TepaneBTa CIIOCOOCTBYET yCTPAHEHHI0 KOMMYHHMKATHBHBIX
06apbepoB MO MOy, BO3pacTy, cTarycy u T.A. CTpyroBIIMKOBA MUILIET: «OTH MOMEHTHI MEHS BOJIHOBAJIH
ropasio MeHbllle, YeM NIpu O4YHOW BcTpeue. S He ynensia OGONBIIOrO BHUMaHMs (BEpHEE, HUKAKOTO
BHUMAaHUs1) CBOEMY BHELIHEMY BH[Y, TOMY, KakK sl IPOSIBIISIO SMOIIMH, CBOEMY TOBEICHHUIO Ha «IIPUEMEY.
Bce st0 Ha camoMm gene naBano Oosblle CBOOONBI, CIIOCOOCTBOBAJIO PACKPEMOILIEHHIO, OONbLIEMY
COCPEIOTOYECHHIO Ha BHYTPEHHUX NEPEKUBAHUAXY.

BwmecTte ¢ TeM HHTEpHET-KOHCYIBETUPOBAHUE BBI3bIBAET HEKOTOPHIE BOMIPOCHI AITUYECKOTO XapaKTepa U
MMEET OIPaHUYEHUS.

OnHM M3 caMblX pPaclpOCTPAHEHHBIX OSTUYECKUX MpPOOJeM HMMEIOT OTHOLIEHHE K BOIpocaM
JIMIEH3UPOBAHUS U CepTHUKALMHU [TOCTABIIMKOB IICUXOJIOTMUECKUX CEPBUCOB Ha OCHOBE MHTEpHETa,
Oyab TO Teparus, TECTUPOBAHHWE WM MpocTo npenocrasinenue uHdopmanuu. Lloyd (1996)° u Uecker
(1997)° ykazanu, uro VHTEpHET — OYEHb «XPYIOK» B JTUX OONACTAX, MPEIOCTABISS OTHOCHTEIHLHO
JIETKYIO0 BO3MO)KHOCTB ISl IIapiiaTaHCTBA M Jake JUIsl TOro, 4YTOObI BPEIUTH JIFOSM, C OAHON CTOPOHBI, U
JUISL TOTO, YTOOBI MOBPEIUTH IIETOCTHOCTH M KAueCTBY NMPO(ECCHOHATBHOTO OOCIYKUBaHUS, — C APYTOil.
Stricker (1996)° , B cOLMONIOrMYECKOM UCCIIENOBAHMN KOHCYILTHPOBAHMS OHJIAMH, TPOJAEMOHCTPUPOBAIL
Pl pa3IMYHBIX MPoOJeM, TaKuX Kak oOy4yeHHMe M JKCIepTH3a KBaJAM(UKaMu Bpaya, COXpaHEHUE
TailHbl U KOH(UAEHIMAJTBHOCTH KiMeHTa. EMy npuHaaiexar HECKOIBKO CTPOTUX MPEA0CTEPEKEHUN B
IIPUMEHEHNH TEPAIluy OHJIAMH.

B oTHOmIEHMM ycnmoBWI JOINyCKa K TEPAllMHM OHJIAWH, PEIIEHHE 3TOr0 BONPOCAa IYyTEM IPOBEPKHU
cepruukara (mumioma) Bpaua npemgaranu Ainsworth u Grohol (1997)", mpexncraBurenu aByx
IICUXOJIOTMYECKUX ~ OpraHu3anyii  oHjnaiH. OHM TOPEeIIoKWIM BpadyaM OHJIAWH  BO3MOXHOCTh
pPETUCTPUPOBATBCS Yy HHUX M TMONy4yaTb HUX MaHAaT (CBUAETENBCTBO, CEpTHU(HKAT), HaNpumep,
MOATBEPKAAIOIINNA COOTBETCTBYIONIEEe 00pazoBaHue U OMBIT. [lociae mMpoBepKH 3THU Bpaud MOTYUUIH Obl
crenuanbHOe M300pakeHHe (3HAK), KOTOpOe MOXKHO ObUIO ObI MNpencTaBUTh Ha HX BeOcaiiTe.
[Tonb30BaTen MOIIIM ObI CBA3ATHCS C CO3ATENAMH (3HAKA), YTOOBI IPOBEPUTE €TI0 MOIIHHHOCTE 2.

HecMoTps Ha TO, YTO MHTEPHET-KOHCYJIBTUPOBAaHUE U IICUXOTEPAINS B CETH YK€ CTAIU PEAILHOCTHIO
CETOJIHSAIIHETrO JIHA, 10 CUX IMOp OT ApYy3€il U yBa)kaeMbIX KOJUJIET HaM MPUXOJUTCS ciblmath: «He oueHb-
TO sI BEPIO B IICHUXOTEpAIuio B ceTh» Win «Hukakol mcuxorepanu B CETH HET, €CTh TOJBKO 001acTh
oOumx coBetoB». [opa3no Oonee paguKanbHO 3By4aT YTBEPXKACHHS O TOM, YTO HMHTEPHET BOOOIIE
BpEIeH, Mpexae Bcero Uil Hamwmx jaereil... Mcropus mnoBropsieTcss — 000€ HOBOE OTKPBITHE

8 Lloyd, M.G. (1996). Have you had a long-distance therapeutic relationship? You will. Ethics and Behavior, 6, 169-172.

9 Uecker, E.Z. (1997). Psychodynamic considerations of online counseling. Perspectives: A Mental Health Magazine,
January- February 1997 I0n-line]. Available (February, 1999): http://www.cmhc.com/perspectives/articles/artO1971.htm

10 Stricker, G. (1996). Psychotherapy in cyberspace. Ethics and Behavior, 6, 169, 175-177.

11 Ainsworth, M. & Grohol, J. (1997). Credentials check [on-line]. Available (February, 1999): http://www.cmbc.com/check

12 ®akTHueCKH Ha CETOHSIIHUI AeHb PSJl AMEPUKAHCKUX CAUTOB, MPEIOCTABISIONMX YCIYTH HHTEPHET-KOHCYILTUPOBAHUSI
u Tepanuy, yxxe uMeroT 3Hak ISMHO (mpumed. aBropa).
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NEpPBOHAYAJIbHO BCTPEYAET CONPOTHBICHHWE YacTU oOOmIecTBa. TpeOyroTcs JO0Kas3arenbCcTBa €ro
MOJIE3HOCTH. ..

K coxxanenwnro, Poccust orcrana B IOHUMaHUH STUX MPEIMETOB, IO MEHBIICH Mepe, Ha JeCATOK JIET.

Kakumu Obl HM OBUIM PTHYECKHE BONPOCH M OTPAaHMYCHHS HOBOH TEXHOJIOTHH, OHA 00sS3aTeIhbHO
OPWKUBETCSA, €CIH OyIeT MPUHOCUTHh TMOJb3Y JIOASIM. YUEHble W TMPAKTHKH, OOECIOKOCHHBIE
JI0Ka3aTeNIbcTBOM J((EKTUBHOCTH TEPANUK OHJIAMH, TPOBOAAT HAYYHBIE HCCIIEIOBAHMSA, KOTOPHIE C
KaXJbIM TOJOM BCE YBEIWYHMBAIOTCS M YK€ Janu oOHaAekuBaromue pesyasTartbl. [lompoOHyro
uH(opMaIHo 06 5TOM MOXKHO HaiiTh B 0630pe Mallen, Vogel, Rochlen u Day (2005)". 1 B8 ny6nukanuu,
MOCBSIICHHON MeTa-aHanu3y dS(QQEeKTUBHOCTH KOHCYIBTUpOBaHUS W mcuxorepanuu B Ceru,
BBINIOJIHEHHOMY A. bapak., JI. XeH, M. bonuen-Huccum, H. Illanupa.

B uwacTHOCTH, MeTa-aHaIN3 BKIIOYMUI BCE SMIIMPUUYECKHE CTaThH, u3laHHble 10 Mapta 2006 (n=64),
KOTOpBIE HCchenyoT 3((EeKTUBHOCTh TEepalmuH OHJIAWH CaMbIX pa3iu4yHbIX (GOopM. ABTOpaMu ObLI
BBITIOJTHEH METa-aHaJIN3 BCEX HUCCIIEeNOBaHMM, COOOUIEHHBIX B HUX (N=92). DTH uccieqoBaHUs BOBIEKAIU
B 00mIell ciokHOCTH 9 764 KiIMeHTa, MOJYyYUBIIMX CaMbl€ pa3HbIE ICHXOJIOTMYECKHE BMEIIATENbCTBA
yepe3 MHTEPHET, C CaMbIMH pa3HbIMH MpolieMaMu. DP(HEeKTUBHOCTh HMHTEPHET-KOHCYIBTHUPOBAHUS U
NICHXOTEpanuy OblUIa OIEHEHA C MIOMOIIBI0 PA3IMYHBIX THIIOB U3MEPEHH (OT TECTOB 10 (DMKCHPOBAHUS
(bU3MONOTUYECKUX TTOKA3aTeNel, TAKUX KaK U3MEHEHHE MacChl Teja).

Hccneooseanus noomeepounu Ihhpekmuenocms camvlx paziudHulX 6UO08 UHHIEPHem -
KOHCYTbmMUpo6anus u mepanuu.

* Kpome toro, uz 92 wuccienoBaHuii, BKIIOYECHHBIX B aHalu3, ObLI0 14 cpaBHEHU# Tepanmuu Ha
ocHoBe UnTepHeTa (n = 940) ¢ Tepanueil «IUIIOM K JIUILY.

* Dd¢dexr BMemarenbcTB Ha ocHOBe MHTepHeTa 6611 0.39, 3 peKT BMEIaTeNbCTB «JIHLIOM K JIUITY»
0.34. Xots 3T0 paznuyue CTaTUCTUYECKU HE 3HAYUMO.

Oouwguit 61600 makoe: mepanus nHa ocnoge Hnmepnema, 6 cpednem, max rce Ighpgpekmuena unu
noumu cmons xee IPpGekmusna, KaK mepanus «IUUOM K TUUY).

[Tono6HbIe Hccne0BaHus B HAIlIEH CTpaHe CTAaHOBATCS 3a/laueii CErOHAIIHErO JTHS.

Ilcuxonornueckue npuio:xxkennuss Uureprera yBeauuusarorcsi. OHM pa3inyHbl 110 CBOEH npupoae
U HayaThl pa3IMYHBIMHU JIIOABMU W OPraHU3ALUSAMH, UMEIOT JEJO0 ¢ pa3HOOOpa3sHbIMH IpolieMamu U
norpedbHocTsimMu. Ilockonbky 3Ta 00JIaCTh  OTHOCUTENIBHO MOJIOZAA, MPEXKJIEBPEMEHHO JellaTh
OKOHYATeJbHbIE BBIBOJbl OTHOCHUTEIBHO BO3JACHCTBUSA, IOJNE3HOCTH, BaXXHOCTH, 3((eKToB, 3aTpar,
NPUMEHUMOCTH U T.II.

OueBUIHO, 3alIMTa MMOTEHIMAIBHBIX MOJIb30BaTENIeH, Tak k€ Kak M MpO(PEeCcCCHOHANOB, OT OMACHBIX
neficTBUI HEOOX0AMMa, HO HEIOCTATOYHA.

Ilo BeIpaxenuto A. bapaka, IICUX0OJI0THs, BOLIEAIAs B HOBOE THICSAUENIETHE, «PYIUT IO Cylepuiocce,
B€3sl MUP K HEHM3BECTHOMY IIpe/lHa3HaueHHto. l30eranuem BBIOOMH Ha 3TOM J0OpOre, OCTOPOKHBIM
pPacCMOTPEHHUEM, MEXAYHApOIHBIM MO3TOBBIM INTYPMOM U MHTEHCHBHBIM BHHMAHUEM K 3TOMY HOBOMY,
OecrpeleIeCHTHOMY pPa3BUTUI0O MOXXET MAaKCHUMU3HPOBAaTh COLMAIbHBIE BBITOJbI M MUHUMH3UPOBATh
3aTparhbl ATOM TOE3IKI» .

[TockonbKy MBI JBUTaeMcsl Jajiee, OTKPbIBas HOBbIE BO3MOXHOCTU JUIsl TEPANeBTHUUECKOW pabOThI
OHJIaliH, npodeccuoHanbHOe 00yUYeHUe B TajbHENIIEM CTaHET HE TOJIBKO Oosiee HEOOXOIUMBIM, HO TaKKe
u Oonee ClOXKHBIM. Jla)ke OTHOCUTENBHO OIBITHBIE TEPANEeBThl OHJIAWH HE MOTYT IOJOXKHUTHCS
UCKJIIOYUTEIBHO Ha COOCTBEHHbIE YCHWJIMS B NMPUMEHEHUHM ITHX HOBBIX, YCTAHOBJIECHHBIX KOMIIBIOTEPOM
noaxooB. Mpbl  JODKHBI ~ KOHCYJABTHPOBATBCS C  OKCIEpPTaMU B  KOTHUTUBHOM  IICUXOJIOTHMH,
KOMMYHUKAIUIX, pa3pabOTKe uesloBeYeCKUuX (HaKTOpoB (COLMATBHOM HWHXUHUPUHIE) W HMHTEPHET-
TexHonoruu. MakTuyecku, rae-HUOynb B HE CIMLIKOM OTJIAJIeHHOM OyayiuieMm, camas 3(QexTuBHas
MOJIEeJIb IPOrpaMMBbl KHOepTepanuu Moryia Obl BOBJIEUb MEKIUCIUIUIMHAPHYIO KOMaHIY, KOTOpasi IoMoryia
OBl pelIuTh, KaKasi TEOpUs NICUXOTepanuu padoTaia Obl JIydllle BCEro s crneuu(puueckux Hyx 1 KINEHTa.

13 Mallen, M. J., Vogel, D. L., Rochlen, A. B., & Day, S. X. (2005). Online counseling: Reviewing the literature from a
counseling psychology framework. The Counseling Psychologist, 33, 819-871.

14 Applied & Preventive Psychology 8:231-245 (1999). Cambridge University Press. Printed in the USA. Copyright © 1999
Psychological applications on the Internet: A discipline on the threshold of a new millennium AZY BARAK University of
Haifa, Israel
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Bce 3TM BO3MOXHOCTH, MHOTHE M3 KOTOPBIX Y€ — JeMCTBUTEIBHOCTh, O3HAYAIOT, YTO TEPAIEBT,
paboTaromuii «IMIOM K JIMILy», HE MOXET MPOCTO BCTYNHTHh B KHOEPIPOCTPAHCTBO M HEMEIJICHHO
OTKPBITh NMPAKTUKY — MO KpailHEell Mepe, eclii 3TOT KJIMHUIMCT (KOHCYIBTAHT) XOYeT ObITh HACTOJIBKO
3 PEKTUBHBIM, HACKOJIBKO 3TO BO3MOXHO. BHOBb mpuObIBIIME OyAyT AOIKHBI OOYUHUTBHCS CIIOKHBIM
METoJlaM TepareBTUUYECKO paboThl OHJIANMH, TaK e KaK y3HaThb O KYJIbType U pecypcax mnpodeccuu
TICUXMYECKOTO (YMCTBEHHOTO, ICHXOIIOTMYECKOT0) 3/I0POBbs OHIIAKH".

Bpsig au KOHCYNbTHMpOBaHME M MCHXOTepanus B KUOEpPHpPOCTPAaHCTBE KOIAA-TMOO 3aMEHST 3TH
METOJIBI, OCYIIECTBIIIEMbIC «JIMIIOM K JHIy». HHUKOTma He MpoW30WMIeT Tak, 4TOOBl Kakoe-TO HOBOE
SIBJICHHE TOJHOCTBIO 3aMEHWIIO Ipeaplayiee. B To jxe Bpemst B COBPEMEHHOM MHpE yXe HEBO3MOXHO
U30JIMPOBAaThCS M OTKa3aTbCs OT KUOEppeanbHOCTH, a Takke OT BO3MOXKHOCTEM WHTEpHET-
KOHCYJIFTUPOBAHUS U ICUXOTEpanuu, KOTOpble OHA Ipesaraer.

TenaeH UM pa3BUTHA IICHX0JI0IMYECKOr0 KOHCYIbTHPOBAHMSA B HHPOPMALIMOHHOMI
cetu UHTEpHET

Jlonyos A.H.,

o.n.c., npogeccop, akademux PAO,

npogheccop kageopwvi coyuanvrou ncuxonocuu MI'Y um. M.B. Jlomonocosa,
Jlonyos /. A.,

K.n.c., 0oyenm, npogheccop kagedpwl coyuanvrou ncuxonoeuu AHOO BIIO OI'H,
Jlonyosa M.B.,

K.n.c., 0oyenm Kkageopwl ncuxonocuu Oounyosckoeo gunuara HOY BIIO MIICH

CyiiecTByeT MHEHHE O TOM, YTO TICHXOJIOTHYEcKasl MOMOIIb MOXKET OBITh TOJNIBKO OuHOM («face to
face»). OxHako mpocToTa W MOMYISIPHOCTh MHTEPHET-TEXHOJOTHM, Ha Halll B3IV, IO MEHBIIEH Mepe,
YBEITMYMBAIOT BO3MOKHOCTH JIOCTYyIa HACENIeHUs] K TMCUXOJIOTMYecKoil momomn. B Hacrosiee Bpewms,
UHTEPHET-TEXHOJIOTUM T[OKa HEJOCTATOYHO TIIOJIHO HCIOJB3YIOTCS B MPAKTUKE ICUXOJIOTMYECKOTO
KOHCYNbTHpOBaHUS. OTYacTH 3TO CBA3aHO C TEM, YTO XOTS IICHXOJOTHYECKOEe HHTEPHET-
KOHCYJIbTUPOBAaHHE B TOM WJIM HHOM BHUJE Y€ OTHOCHUTEJIBHO IaBHO TNpPHCYTCTBYeT B MHTepHere
(KOHCYTFTHPOBaHWE OHJIAMH, UCTAHIIMOHHOE KOHCYJIBTHPOBAaHHWE), 10 CHX TIOp CYIIECTBYIOT
HeM3y4yeHHbIe 00JIaCTH U c(epbl ero NpuMeHeHus. Mbl mocTaBWIn nepen co0oii Bompockl: «Bo3MoxHO
T B ycioBusix MHTEepHETa NEHCTBEHHO OCYIIECTBUTH ICHUXOJOTHUECKYIO KOHCYIBTAIIHOHHYIO padoTy?
Uro nexur B OCHOBE Takod paborel? KakoBbI TEHICHIMH PAa3BUTHUSA  ICUXOJIOTMUYECKOTO
KOHCYJIFTHPOBAHUS B UHTEpHETE?»

B 0CHOBY WHTEpPHET-KOHCYABTHPOBAHHUSI OBLTM  TOJOXKEHBI  CMBICIIOBBIE  KOMMYHHKAIIUH,
OCYIIECTBIISIONIUECS C TOMOIIBIO TEKCTA (B AIIEKTPOHHOM BHIE). B CBSA3M € 3TUM MepBOHAYAIEHOW TENTBIO
MHTEPHET-KOHCYJIETUPOBAHUS SBISETCS TIOCTPOCHHE JUajora MEXIy YYaCTHHKAMH KOMMYHUKAIMNA TPU
BHUPTYyaJbHOM OOIIEeHNU. [[1s1 MHTEPHET-KOHCYIBTHPOBAHUS BBIOUPAIOTCS (CO3MAIOTCS) «POPYMBD» HITH
«4aTel», T.€. CIELUUAIbHO OPraHW30BaHHOE JIIOIBMH, OOLIENPUHATOE B CeTH VIHTEpHET BHUPTyallbHOE
NPOCTPaHCTBO uisi oOmeHns. [1o Hané&XHbIM JTaHHBIM, TIONb30BaTensIMu MHTepHeTa sBisitoTcs Oomnee |
MUJLTHApIA 4YeloBeK B MuUpe. Poccus yBepeHHO «mMoaOupaeTcs» K MEepPBOM JECSATKE CTpaH — aKTHBHBIX
noJib3oBarenel, «mpudasisis» o 20% oT o011iero KoJau4ecTBa mojib3oBarenei IHTepHeTa B cTpaHe B Tofl.
ITo yncny axTuBHBIX nonb3oBaTeneil HTepHeTra Poccust yxxe «Ha rojoBy» omnepexaer o0yl U3 CTpaH
CHI mu Bocrounoit Esporsr'®.

Nmeromasics Ha JaHHBIA MOMEHT HHGOpMaIus 00 HMHTEPHET-TEXHOJOTUAX TICUXOJIOTHYECKOTO
KOHCYJIFTHPOBAHUS TTO3BOJISIET HaM BBICKA3aTh O HHUX PsiJl MPEIBAPUTENBHBIX TTONIoKeHH: 1. TexHndyeckue
BO3MO)KHOCTH COBPEMEHHBIX HHTEPHET-TEXHOJIOTUH TO3BOJISIOT OCYLIECTBISATh ICUXOJIOTHYECKOE

15 Fenichel, M., Suler, J., Barak, A., Zelvin, E., Jones, G., Munro, K., Meunier, V., & Walker-Schmucker, W. (2002). Myths
and realities of online clinical work. CyberPsychology & Behavior, 5, 481-497.

16 Otu nHbOpPMALMOHHBIC JaHHBIE 03BYYCHBI H3BECTHBIM JAEATENIeM B 001acTH HHTEpHET-TexHonoruid bumiom I'eifrcom B ero
JIOKJIaJie, CACTaHHOM MM Ha MEXKIYHApOJAHOW KOH(EepEeHIMH B OOIACTH COTPYIHHYECTBA B C(epe BBHICOKUX TEXHOJOTHH,
npomrenmeir B Mockse B HosiOpe 2006 1.
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KOHCYJIBTUpPOBaHHE B pamkax MHrepHera, 2. VIHTepHET-KOHCYNbTHpPOBaHHE, KaK MPaBUIIO,
OCYLIECTBIIIETCA B paMKaX JIMYHOCTHO-OPUEHTUPOBAHHOM MapaurMpl, Ha MPOLECC PeaTu3alun KOTOPOi
HAKJIaIbIBAIOT OTIIEYATOK YCIOBUS BHUPTYAJIBHOTO B3auMojaeWcTBUsA; 3. OOImMN anropuTtM MpOBENEHUS
MHTEPHET-KOHCYJIBTUPOBAHKST COOTBETCTBYET TEXHHUYECKHM BO3MOXKHOCTSIM WHTEPHET-TEXHOJIOTHHA |
MO3BOJISIET  OCYIIECTBIIATH TPYMNIOBOE TCHUXOJNOTMYeckoe KoHcyasTupoBanue; 4. KoMIuiekcHbIi
NpeABAPUTEIHHBIN  (PAKTONIOTUUECKUH  aHAM3 WHTEPHET-KOHCYJIBTHPOBAHUS  TIO3BOJISIET — CIIENIATh
YBEPEHHOE MPENOI0KEHNE O TOM, UTO Ha CETOAHSIIHUMN JeHb BO3MOXKHO MIPOBEACHUE UHIUBUAYATHHOTO
U TPYIMIIOBOTO IICHXOJOTHYECKOTO KOHCYIBTHpPOBaHUS B VIHTepHETe TpH CIEIYIONUX YCIOBHUSX: a)
HaJIM4YUE CIEIHalbHO OPraHM30BaHHOTO caiiTa, Ha KOTOpOM ecTh (opyM w/unu yar, 0) Hamuuue
TEXHUYECKOW KOMITBIOTEPHOW TONICPKKH BO BpPEMSI OCYIICCTBICHHUS WHTEPHET-KOHCYJIBTHPOBAHUS, B)
OTIpe/IeTICHHBI YPOBEHb KOMIIBIOTEPHONM TPaMOTHOCTH Y BCEX YYACTHHMKOB TMpollecca WHTEpPHET-
KOHCYJIFTUPOBAHUS, T') BBICOKHIA YpOBEHb NMPO(ECCHOHATM3MA ICUXO0JIO0Ta, MPAKTUKYIOIIETO HHTEPHET-
KOHCYJBTUPOBAHUE.

CraHOBJIEHHE AWUCTAaHIMOHHBIX (OPM TICHXOJOTHUECKOoW paboTel B MHTepHeTe, B NpUHIMIIE,
HAXOJUTCS B HAIIeW CTpaHe MOYTH B CaMOM Hadalleé CBOEro MyTH. B CBsi3M ¢ 3TUM mepes MCUXOIoraMu
BO3HHKAET MPO0OJeMa TeOpPeTHYEeCKOr0 OCMBICJEHMS W HHTerpamuu Ppa3jiMyHbIX HaNpaBJeHU
NMCUXOJOTHM W HOBBIX TeXHHYECKHUX PpelleHuid sl Ppa3BUTHS JAUCTAHIHOHHBIX ¢Gopm
ncuxoIoruyeckoi nomomu B HTEpHETE, — TAKUX KaK HHTEPHET-KOHCYIIETHPOBAHUE.

OOparumcs K H3YYEHHI0O MpouecCyanbHON crnenu(pUKH ICHXOJOTHYeCKOr0 HHTEepHeT-
KoHCyabTHpPoBaHUsA''. C OTOM ILENBI0 PAacCMOTPUM DPa3sHOOOpa3HbIE MOIENU M CHOCOOBI OKa3aHWs
MICUXOJIOTHYECKOM oMoty B HTepHeTe.

CymiecTByeT HECKOJIBKO MOJIENEH, CIOCOOOB OKa3aHHs TCHXOJIOTHYECKOM TOMOIIM «B pPaMKax»
HuTepreTra. ITH criocoObl, «(hopMyIbDy OMPENEsIOTCS B 3aBUCUMOCTH OT OTpeOHOCTel KiaueHTa. Yaie
IpeaIaraeTcsi TPyNIoBOe KOHCYJAbTHPOBaHME (TI0 OOMIeH Ui JaHHOW KOHKPETHOW TPYMIBI Mpoliieme)
WIM UHAUBHIyalbHOE KOHCYAbTHpOBaHUE. OHIAH KOHCYIBTAHTHI-IICUXOJIOTH MOTYT MOMOYb YEJIOBEKY
paszobparbest B cebe, paboTaroT C HETSKEIBIMU TICUXOJIOTHYECKUMH TPaBMaMH KJIMEHTOB, TTIOMOTAIOT UM
pazpemniaTb KOHQIUKTHBIE (CI0KHBIE) CUTYallud B UX KU3HU U TIP.

[Tomoubr yenoBeky (WHAMBHIYyMY) B MHTepHeTe, CyMeTh B TaKHUX YCIOBHSAX IICHXOJOTHUECKU
NoJiepKaTh KIMEHTA, HaWIs JUIsl 9TOr0 HY>KHBIE cloBa U (OpMBI pabOThl C HUM, — HE TaKasl mpocTas
pabota, KaK KakeTcsl Ha MepBbId B3IsIA. O4YeHb BaXKHO, YTOOBI KOHCYIBTAHT MMENl COOTBETCTBYIOIIEE
o0Opa3oBaHMe, TaK KaK B ICHUXOJOTUYECKYIO KOHCYJIBTAlMI0O OHJIAMH JAleKo He BCEeraa oOpalfaroTcs
«IIYTKA pajgwm» WIH s pa3pemieHus] OaHaIbHBIX BOMPOCOB OOIICHUS WM KaKUX-TO TOJBKO BHEITHE
TPYAHBIX cuTyauuid. MHOTAA OT mpodeccroHanbHOW KOPPEKTHOCTH PabOThI MICUXOIOTa-KOHCY/IBTaHTa, OT
€ro YMEHHMS W JKEJIaHUSl OKa3aTh IIOMOINb 3aBHCHUT OYEHb MHOTO€ B JKM3HHM KIMEHTA, IOI4ac
UCTIOJB3YIOIIETO TICHUXOJIOTHYECKYI0 KOHCYABTAlMI0O B ceTu HTepHET Kak MOCIENHIO HAIexkKay B
petieHun HaboseBmUX podieM. OT pabOThl KOHCYIBTAHTA, B MTOJ0OHOM CIIOKHOW KU3HEHHOM CUTYaIluu
KIIUEHTA, BEPOATHO, OyJIET 3aBUCETh JajbHeilIas cynb0a TaKoro KIHeHTa.

[Icuxonmornyeckoe KOHCYIBTUPOBAHUE («B Y3KOM HCTOPHUYECKOM CMBICIIE») — JOCTATOYHO MOJIOAAS
00acTh YEIOBEUYECKOTO 3HAHUS M BUJAA MCUXONOornueckoil momomiu. CBo& Hauajao oHa OepeT B mepBoit
noioBuHe XX BeKa C MOSBICHUEM NCHXO0aHAN3a, a 3aTeM U JPYTrUX BEAYIIUX MCUXOJIOTUYECKUX IIKOJM.
TeM He MeHee, Ha CETONHAIIHUN AeHb, B Poccuu O4YHOE NCHXOJIOTHYECKOE KOHCYTHTUPOBAHUE YXKe
SIBIISICTCSL JIOCTYITHOM W OTHOCHUTEIILHO TPUBBIYHOW [y HaceneHus (opmoit yciyr. B ciydae ¢
HHTepHeTOoM, MCUXOIOTHYECKOe KOHCYIBTHPOBaHHE MPUOOpETaeT HECKOJIbKO HMHbIE KauecTBa. [1oHSTHO,
YTO MCUXOJOTUYECKOE KOHCYIFTUPOBAHUE TTIOMOTAET Pa300paThCsl YEJI0BEKY ¢ COOCTBEHHOM MpooOiIeMoit
HalTH MyTH €€ pelleHHs] UM XOTs Obl CHATh HEraTMBHOE SMOLIMOHaNbHOE HampsbkeHue. [lopoii maxke
HoCTIeTHee M SIBIISICTCS] IENIbI0 KOHCYIBTHPOBAHUS, TIOCKOJIBKY B OOJBIIMHCTBE CIIy4aeB K IICHXOJIOTY
YyelioBeKa MPUBOAUT UMEHHO IYIIEBHOE CTpaJaHue, BHI3BAHHOE TOW MM MHOM mpobremoii. Ho Bo3aMokHO
M Takoe KOHCynbTHpoBaHHEe B MHTepHeTe? KakoBBI €ro «ciabocTh» M «CHIIa» B JOCTHIKEHUH ITHX
3agau?

17 CogmeprxarenpHble 0COOCHHOCTH OBUTH MTOABEPTHYTHI aHAIM3Y BEIMIE. XOTS, 0€3yCIOBHO, COAEpKaHHe mporecca U (popMBbI
ero npoBejieHus (OCYIIECTBICHUS), B JAHHOM CITydae, )KECTKO B3aUMOCBSI3aHbI U OyIyT MHTETPUPOBAHHO PACCMATPUBATHCS
U JTaJIbIIIe.
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OTBeuass Ha OTH BOIIPOCBHI, COCAUMHHUM I/IH(I)OpMaI_II/IOHHOC (l)aKTOJ'IOI‘I/I‘-ICCKOC COACPIKAHUC U

npoueccyagbHylo crnenupuky (GopM ICHUXOJOTUYECKOIO HMHTEPHET-KOHCYIBTUPOBAHUS — C LEJIbIO
BCECTOPOHHETO aHAJUTHYECKOr0 OXBaTa aHalu3upyemoro sBieHus (¢peHomena). Paccmorpum
cooepicamenvHble npoyeccyanvnble ocobenHocmu NCUXO0/102UYECKO20 UHmepHen-
KOHCYIbMUpoeanus.

OObeKTHBHAsT «CIIA00CTH» TCUXOJIOTHYECKOTO KOHCYIBTHPOBaHMsS B VHTEpHETE, HA COBPEMEHHOM
TEXHOJOTMYECKOM 3Tafe, B MOAABIAIOIIEM OOJBIIMHCTBE CIy4YaeB 3aKJIIOYAETCS B HEBO3MOXXHOCTH
TICHXOJIOTA PEaNbHO JEHCTBEHHO M WH(GOPMATHBHO MPOTECTHPOBATH KIMEHTA, YBUICTh U OICHUTH €TO
IICUXUYECKOE COCTOSIHME, MaHepbl IOBEICHHUS, «IIPOYUTATh» MHMHUKY M JKeCTbl. VMHBIMH cloBamy,
NICHXOJIOT HE MOXET IMOJYYHTh JOCTOBEPHYIO BepOalbHYI0 M HEBEepOaJIbHYIO IHArHOCTUYECKYIO
UH(POPMAIUIO O CBOEM KIIUEHTE.

Msbl yTBEpXkAaeM, 4YTO B TOM, YTO KacaeTcsi MNpoQecCHOHATbHO-IUYHOCTHBIX (JIMYHOCTHO-
npogeCCHOHANBHBIX) KaueCTB CaMOro IICHUXOJOra-KOHCYNbTaHTa (Kak HpoleccyaJbHOro cyObeKTa
TICUXOJIOTHYECKOTO  KOHCYJABTHPOBAHHUSA), TMPOCICKHUBaeTCs cheayromee. Ham  ¢akromornueckuit
SMIUPUYECKUN aHaJINW3 [O0Ka3blBaeT, 4YTO B TOM CJIyyae, €CJIM I[CHXOJOI MpHILle] B HWHTEPHET-
KOHCYJIBTUPOBAHHUE U3 PEAJBHOIO «IMIIOM K JIMILY» IICHUXOJIOIMYECKOr0 KOHCYJABTHPOBAHMS, TO €ro
npodeccuoHalbHasi MPOJYKTUBHOCTh (B TOM 4HCIE, B IUIAHE MOHUMAaHMS TCUXUYECKOTO COCTOSHHS
KJIMEHTa) OyJeT 3HAUUTENbHO BBIIIE [0 CPABHEHHUIO C TEM IICUXOJOrOM, KOTOPBIA M3HA4YaJIbHO paboTaeT
TOJIBKO B paMKaX MHTEPHET-KOHCYIBTHPOBAHUS.

Takoke, Ha Haml B3NS, UCKIIOYUTEIEHO BakeH Ui 3()(HEKTUBHOCTH MHTEPHET-KOHCYIIBTAIMN KaK
peanbHbIN, TaK U «BUPTYaJIbHBIN» MPAKTUUECKUN OMBIT IICUXOJIOra-KOHCYIbTAHTA, MTO3BOJISIONINN eMy Ha
OCHOBE «HESBHOTO» MH(POPMAIIMOHHOTO MaTepuayia (TeX HEMHOTHX CBEIEHHI, KOTOPHIE COOOIIAET eMy
€ro KJIMEeHT U COJIEpKaHMs €ro TEKCTOBBIX 3allpOCOB) CZeNaTh KOMIETEHTHbIE 0000IEHNS U BBIBOJIbI, 1aTh
npohecCHOHAIBHBIC PEKOMEH TAIIHH.

OnbITHBIN NICUXOJOT-KOHCYJIBTAHT, B TOM YUCJIE U UHTEPHET-KOHCYJIBTAHT, MOXET J0BOJIBHO OBICTPO
YCTAaHOBUTBH JIOCTOBEPHOCTh «paccKa3a» KIMEHTa O CBOEM mNpoOieMe M CBOEM XKU3HU, HU3Y4YHUB €ro
«THCAHMS», — YTO MOXKET MPOUCXOAMNTH Kak B pexkume online, Tak u B pexxume offline, — .. «B peaibHOM
BPEMEHM» WJIM «IIOIIAroBO», OTCPOYEHO 1O BpeMeHu. [lpm d3ToM, CKakeM, «HABOISLINE»
npogeccuoHalbHbIE BOMPOCH! ICUX0JIOTa-KOHCYIBTaHTa JOJKHBI MONAaTh HMEHHO «B TOUKY), BbI3bIBAs
BBICBOOOXKIICHHE Yy KJIMEHTA IIOJIABICHHBIX SMOLMH M OCO3HAaHHWE WM COOCTBEHHBIX KOMIUIEKCOB H
CaMOOTPAHUYEHUH.

Hepenxo ciydaetcsi, uto mpoOiema yenoBeKa co31aéTcs UM CaMUM Ha OCHOBE (HM3-3a) OTCYTCTBHUA Y
HETro aJIeKBaTHOTO TIOHUMAaHHUs ce0sl U CBOETO BHYTpeHHero mupa. 1o 3Toit e npudynHe cBOM IpoOieMsl
OH Oyger wu3NaraTb BECbMa TYMaHHO M BBIOOPOYHO. Takke BECOMBIM (DAKTOPOM  SIBISIFOTCS
MICUXOJIOTUYECKHE 3AIIUTHI KIUEHTA, MPEMSITCTBYIONINE OCO3HAHUIO UM COOCTBEHHOM mpolieMsl B Oonee
00BEKTUBHOM COLIMAJIbHOM KOHTEKCTE.

Kak HH CTpaHHO, HEKOTOpbIE JIIOOM Jaxe B ceTH MHTEpHET'® MOryT CTECHATHCS CBOMX
IICUXOJIOTUYECKUX MMpoOieM. DTO, KaK MpaBWiIO, BBI3BAHO TEM, YTO YEJIOBEK HE pellaercs cam cede
NpU3HAThCA B JIMYHOCTHBIX NMPHUYMHAX cOOCTBEHHBIX MpolseM. [Tono6Hble (akTopsl MOryT MmoOyXIaTh
KJIMEHTa HEHUCKPEHHO WH3JlaraTb CBOM MPOOJIEMBbI U BECTH pa3IMYHbIE IICUXOJOTHYECKUE WIPBI C
KOHCYNIbTaHTOM. Ilog ICUXOJIOrMYEeCKMMHM WIpaMu, B JaHHOM CMBICJIOBOM KOHTEKCTE, HaMH
noJpa3ymMeBacTcsi He «OEPHOBCKOE» IMOHMMAHHUE, a IPOCTO HEHUCKpEHHee OOpalleHue KIMEHTa K
IICUXOJIOTY C LEJIBIO MOJIYyYUTh OT HEr0 KOMIETEHTHYIO ITOMOIIlb, HUYEM IIPH 3TOM HE JKEPTBYs, HUUETO B
cebe He MEHAA W HE TPUHUMAs OTBETCTBEHHOCTH 3a CBOM MpoOieMbl. Takum 00pa3oMm, KIHUEHT
NICUXOJIOTUYECKOM MHTEPHET-KOHCYJIBTALMU B MIOJTHOM Mepe UMEeT B CBOEM aKTHUBE TO MCUXOJIOIMYECKOE
COCTOSIHME, KOTOPOE CO BPEMEH «Aeaylkn» 3. Opeiia NPUHATO Ha3bIBaTh «BTOPUYHON BBITOJOM.

HecmoTpst Ha onMcaHHbIe BBIIIE HEJOCTAaTKH MCHXOJOTMYEeCKOr0 KOHCYJbTHPOBAHUS B
HNHuTepHeTe, y HEro, KaKk y HOBOW TEXHOJOTHMU ICHXOJIOTMUYECKOTO KOHCYJIBTHPOBAHMS, €CThb U CBOU
AOCTOMHCTBA, CHJbHbIE CTOPOHBbI. K HHM OTHOCHTCS, B 4YaCTHOCTH, TaK Ha3bIBaeMbli <«3(ddekT

18 Fz[e, 0 CBOCMY IKCJIAHUIO, KIIMCHT MOXCT OBITH AHOHHUMOM («BBICTyHaTL» Ioa T.H. «HMHKOM», ((HI/IKOM))), 4TO, B
IIOAABJIAOIICM OOJILIINHCTBE CJIy4dacB, U IPOUCXOAUT.
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MOMYTYHKA», MMEIOUINA BEChbMAa KOHKPETHYIO —COIMAIbHO-IICUXOJIOMMYECKYIO OCHOBY'. Dddekt
MOMyTYHKA COCTOMT B TOM, YTO OJMH YEJIOBEK MOXKET COBEPILIEHHO HCKPEHHE «BBITOBOPUTHCS,
«HCIOBEZIOBAThCA B CBOMX Ipexax» U Mpobiemax («oOnerduB» TeM caMbIM CBOIO AYILY, OTPEarMpoBaB
AMOLIMHU) JAPYroMy YeJIOBEKY, 3Has, YTO OH OOJjbIlle HUKOIAA €ro He yBUAMUT. Eciau Obl 3TU JIOAU KUIU
psIOM, B OZJTHOM MECTE, TO TAKOTO OTKPOBEHHOT'O pacckasza Obl He ObUI0. DTO MpECTaBICHHE JIIoeH «00
MCIIOBEIN» MPUIUIO U3 COBMECTHBIX MX MOE3/I0K B PEMCOBBIX aBTOOycax NajdbHETO CIIEAOBaHUS, TOE3J0K
B «JaJbHUX» JJEKTPUUKAX M MEXAYTOPOAHUX IMOE€3/1aX CPENHEro U JNAJbHETO CIENOBaHUS, IOJIETOB B
camojeTax U T.I. Mbl UMeeM B BUIY T€ CUTYyalluu, KOTJa JIIOAH, BCTPETUBLINCH OAHAXKIbI, IIOCIE ITOrO
HUKOTZa Oojbllle He BUAETHCh. B HMHYOPMANMOHHONW HHTEpHET-CpeAe MOXKET NPOMCXOIUTh (U, B
NOJABIISIONIEM OOJIBIIMHCTBE CIy4yaeB, MPOUCXOAUT!) MPAaKTUYECKH TO K€ camoe (MMEEeT MECTO, B
HPUHIMIE, TOT )K€ COLUATBHO-TICUXOJI0THUecKui 3P deKT nomyrunka). EcTs nuiib Ta cynecTBeHHeas
pasHuna, 4ro B lIHTepHeTe 4YeNnoBEK MOXKET «CHPATaTh» CBOIO MNEPCOHY 3a BBIMBILUIEHHOE WM,
Ha3bIBAIOLIEECS «HUK» WIH «UHK» M, YyBCTBYS CBOIO IIOJIHYIO MCHXOJIOTMYECKYI0 O€30MacHOCTb,
MOJTHOCTBIO, B JIIO0OM MOMEHT, «PacKphITh CBOIO AylIy». [10100Has HCKPEHHOCTh YesloBeKa (KJIMEHTa), B
OCHOBHOM MMEHHO Iepe/l CaMUM COOOH, yXKe CONEPKUT LETUTEIbHbBIN IICUX0TepaneBTHUeCKuil 3PPEeKT U
MOYKET BECTU K CAMOCTOATEIbHOMY PELIEHHIO €r0 ICHXO0JIO0rMueckoil mpodmemel. Tak ke, Kak TakoBOM
IpoIeCC OMUCAHUS YEIOBEKOM (KJIMEHTOM) CBOEH JIMUHOW MpoOieMbl, aBToOHOrpaduu, Xxapakrepa CBOUX
nepeXxuBaHuii, (EHOMEHOJOTUH COOCTBEHHOH JUYHOCTH, — OTHOCHUTCS K  TPOXYKTUBHBIM
NICUXOJIOTUYECKHUM TEXHUKaM, IMOCKOJbKY IO3BOJSIET 4YeNOBEKy Oosiee MIMPOKO, IITYOOKO M YECTHO
B3[JISTHYTh Ha CaMOTO ceOsl.

To e, B IpUHIUIIE, OTHOCUTCS U K «U3IUSHUIO ce0st Ha Oymare», WiM K CaMOBBIPAKECHHUIO B BHJIE
AJIEKTPOHHOTO TEKCTa, MUChbMa MO AIEKTPOHHOH mouTe. [1000HbIN «IHcaTeNnbCKU TPYA» TOXKIECTBEHEH
TBOPUECKOMY CaMOBBIPAQXKEHUIO, SBJSETCA I€eOHBIM ICHUXOJIOTHYECKHUM CpPEICTBOM, BEIYLIUM K
OCO3HAHHUIO ce0sl U CBOEH MpoOIeMbI B 00Jiee IMMPOKOM KOHTEKCTE, a TAKKE K «IIOJTYYEHHUI0» BHE3AIHBIX,
paspemaronmx npoldieMy OTKPBITHM UM OTKpOBeHHH («uHCailToB», o3apenuit). Ilopoii maxe
CHCTEMaTH3UPOBAHHOE OMHMCAHUE COOCTBEHHOW KU3HEHHOH TPOOIEMBbI MOXKET PUBOJUTH K OOJIETYCHHIO
JQYHIEBHOTO COCTOSTHUSL. DTOT 3 HEKT, B COLUATBHO-IICUXO0JIOTUYECKOM IJIaHe, KOHEUHO K€, MHOTOKPATHO
YBEJIMYUBAETCS B YCJIOBHUSX ICHUXOJOTHYECKOTO KOHCYJIBTUPOBAHUS, KOTOPOE CErOJHSI TEXHOJOTHYECKU
OCYIIECTBIICTCA MO OOBIYHOW TOYTE, MO 3INEKTPOHHOU mouTe, mo SMS, mo MMS, «B uarax», «Ha
dopymax» — B cetu IHTEpHET U T.1I.

Ilcuxonornyeckuit 3¢ddexkr rpynnoBoro KoHCyabTUpoBaHHMS B MHTepHeTe, 3(G¢eKT HHTEpHET-
(GOpPYMOB C IICUXOJIOTHYECKUM COJIEPKAHUEM, YaCTO TOXKIECTBEHEH 3(PeKTy rpyInmoBoi MCUXOTEPANTUH,
0COOEHHO eciM JroAu (YYaCTHHMKM) y4arcss M HaydaloTCs TOBOPHTb HE TOJBKO CBOM MHEHHS, HO U
BBICKa3bIBaTh CBOU yyBCTBa. CKOpee BCEro, MHTEPHET-KOHCYIFTUPOBAHUE, TOHUMAaEMOE HaMH B KaueCTBE
HOBOI TEXHOJIOTUH ICUXOJOTHUECKOr0 KOHCYJIbTUPOBaHMs, OyAeT B OyAaylleM akTUBHO Pa3BHBATHCS (IO
KpaiiHeil Mepe, Tak IPOUCXOAMUT B HacTosIee BpeMs). [[j1st 3Toro Mbl MIMEeEM Kak MUHUMYM JIBa BaXKHBIX
daxtopa (ycnosus). IlepBrlii pakTOp 3aKt04aeTCs B IOCTOSIHHOM Pa3BUTHU U BCE OOJIbIIEH JOCTYITHOCTH
WnuTepnera. BropeiM (pakTopoM sBIsieTcs BechbMa 3aMeTHAas Ha CETOAHSAIIHHMNA JIEHb B TMOIPOCTKOBOH,
IOHOIIECKOM M MOJIOACKHOM CpeAe COLMAaIbHO-IICUXOJIOTMYECKasl TEHIEHLUS, BbIpaXKarolascs B
CTPEMJICHUH MOJIOJIBIX JIFOJIell HIMEHHO K BUPTYaJIbHOMY OOIICHHUIO.

3aMeTHM, YTO JJIS PA3BUTHUS NCUXOJIOIMUECKOrO KOHCYIBTUPOBaHMS B ceTH MHTEpHET HEoOX0quMO
CO3/1aBaTh COOTBETCTBYIOIIME ycinoBus. Bo3Hukaer cienyromumii Bompoc: «Hem ke MOXKeT 0003HAUUTh
ce0st 3(h(eKTUBHBIN TNCUXOJOTr-KOHCYNbTaHT B MHTepHeTe?» [lo-BUauMoOMy, eMy HeoOXoauma JIM4Has
UHTEpHET-cTpanuna (web-caiit) u GopyMm, B KOTOpPOM OH MOT ObI JIEMOHCTPHPOBATh CBOU CYKICHUS U
IpUMeEpbl KOHCYJIBTHpOBaHUS. HauMHaIOMMIl MHTEPHET-KOHCYIBTAHT B JIIOOOM cCllyyae JOJKEH Oyner
BHauajie KOHCYJIbTUPOBAaTh O€CIUIaTHO, TOCKOJIbKY, HA HEU3BECTHOIO UMEHHO B Ce€TH VIHTEpHET, UHTEPHET-
KOHCYJIBTAHTA BPAJL JIM «KIFOHYT» KIMEHHO MHTEPHET-MOJIb30BaTesn .

[lonBons UTOrM, MOXHO CKa3aTh, YTO XOTS MHTEPHET-KOHCYJIbTHUPOBAHUE SIBIETCSA TUCTAHIIMOHHOM
(GopMOIl TCUXOIOrMYECKON IOMOINM, oOOpallleHHe K HHTEPHET-TIICUXOJOTYy — 3T0 3(GQEKTHUBHBIN U

19 Joumos A.U. [Tpobiemsr rpymmoBoii crutoueHHocTH. M.: MI'Y, 1979.

20 VHTepHeT-IoIb30BaTeNll UMEIOT NPHBBIYKY HMHTEPECOBAThCS MHEHHEM APYTHX II0Jb30BaTeNeil 10 MHTEPECYIOIIMM HX
BOIpOcaM (Ha CIICLMABHBIX TeMaTHueckux Gopymax u 4yarax). [loaTomy mrobas ycnyra, npemiaraeMas B laTepHeTe (Tak
K€ KaK ¥ BHE €Tr0), Hy)KIaeTcs B ONPeeIICHHON PeKJIAMHOH H3BECTHOCTH.
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Oe30macHbIii crocod BBIXOAA U3 IICHXOJIOTMYECKOTO KpHU3MCAa W METOJ| PEIIEHHs ICHUXOJIOIMYECKUX
npobnem. [{nst xkenarooumux pemuTh CBOM ICUXOJOTHYECKHE MPOOIEMbl ¢ MHUHMMAJIbHBIMU HOTEPSIMU
BPEMEHHM, 3I0pOBbs, ICHET U CUJI — CErOAHs MpEAJaraercs HMMEHHO IICMXOJOTMYECKOE WHTEPHET-
KOHCYJIBTHPOBaHUE (YeM He pekiaMHblil cioran?). B mpouenype MHTEPHET-KOHCYJAbTUPOBAHUS KIIMEHT
MOXeET pellaTh CBOM JIMYHOCTHBIE MpoOieMbl 3(PPEKTUBHO U B CBOEM COOCTBEHHOM TEMIIE U PUTME.
Torga, xorna denoBek oOpamaercs K MHTEPHET-IICUXOJIOTY, OH «BXOAUT» B 0C000€ INCHUXOJIOIMYECKOe
HOPOCTPAHCTBO — TMPOCTPAHCTBO 0€30MacHOE, CHOCOOCTBYIOLEE YBEJIWYEHHUIO €ro BHYTPEHHEIO
JMYHOCTHOTO TIOTEHIMANa, CIIOCOOCTBYIOIIEE €r0 CaMOpacKphITHIO. Benb MMEHHO TpH 3THUX YCIOBHAX
YeJIOBEK HAXOJUT BBIXOA H3 CIIOKHBIX JKU3HEHHBIX OOCTOSTENBCTB, MPUHUMAET HYXHOE PpElICHuE,
MIOHUMAET ¥ 0CO3HAET CBOM 3MOIIMH, 00pETaeT BHyTPEHHEE CIIOKOHCTBHE U BEPY B CBOU CHUIBI.

Ilcuxosioruyeckasi MOMOIIb OCYKI€HHBIM C HCIO0JIb30BAHMEM TUCTAHIIHOHHBIX
TEXHOJIOTHIl (MHTEPHET-KOHCYJIbTHPOBAHHE U JUCTAHIMOHHOE 00y4YeHme)

Jlebonvekuit M.T,
K.N.H., Ooyenm, 3a8. kaghedpoul paxynemema ropuouyeckou ncuxonroeuu MITIITY

OcyXJieHHBIE OTHOCSITCS K COIIMAIBHO YS3BUMBIM KaTeTOPUSIM TPaK/IaH. ITO 00yCIIOBIECHO TEM, YTO
OHHM, TIPEXJE BCEro, JIOAUW M, HAXOMACh B MECTaxX JIMIIEHHUS CBOOONBI, OTPaHUYCHBI B BO3MOKHOCTSIX
VIAOBJIETBOPEHUSI MHOTHX YEJIOBEYECKUX IMOTPEOHOCTEH, WMCIBITHIBAIOT TOCKY IO JOMY, OJIM3KHAM, HX
MOXET YTHEeTaTh J>KECTKUHA PpEeXHM COACpKaHUS, HEOOXOAMMOCTh CUHMTAThCS C KPUMHUHAIBHOU
CyOKyIbTYpOil. B 3THX yCIOBHSIX BO3pacTaeT pUCK HACWIWA, CyMIIMIAIBHOTO TTOBeACHHUI. BMecTe ¢ Tem
00mIecTBO OECMOKOUT JWYHAsi 0€30MacHOCTh TpaKAaH, TOT (DaKT, YTO MHOTHE OCYKIEHHBIC TEPSIIOT
COIMAIbHBIC CBSI3M, HE HMHTETPUPYIOTCS B OOIIECTBO TOCJIE OCBOOOXKIEHHWS, a COBEPIIAIOT HOBEHIE,
3a4acTyro Oonee TsOKKUe mpecTymieHus. [lodToMy yromoBHO-UCTIOTHHUTENbHAs (TIEHUTEHIIMApHAs)
CUCTEeMa JIOJDKHA O0JlalaTh IMUPOKUM apCeHalioOM CpPEICTB, HE TOJBKO KapaTelIbHOTO, HO W
BOCIIUTATEIBLHOTO BO3/ICUCTBUS HA OCYXICHHBIX [4].

OgHUM W3 TaKWUX CPEACTB SBISCTCS KCuUXoiocudeckas paboma. YUUTHIBas BaXKHOCTH JIAHHOTO
HaNpaBJICHHUs] JEATEIIbHOCTH W OPUEHTHPYACh Ha MEXKIyHapOoIHbIE CTAaHIApThl OOpalieHus C
3aKJIFOUCHHBIMH, 10 MHULHMATHBE ncuxonoroB, denepanbubiM 3akoHOM Poccuiickoit deneparuu ot 8
nekabps 2003 roga Ne 161-D3 3axoHo0amenvHo 3aKpenieHO npago OCYHCOEHHbIX HA NCUXONOSUYECK)TO
NnOMOWb, «OKa3bIBAEMYIO COTPYIHHKAMH TICUXOJIOTHYECKOW CIYXObl M WHBIMH JUIIAMH, UMEIOITUMU
NpaBO Ha OKa3aHME Takod momomm» [2, c.7]. Baxnoil (opmoii okazaHHs NCUXOJIOIMYECKOH MOMOIIH
OCYXIICHHBIM SIBJIISIETCS UHOUBUOYAIbHOE NCuxonocuyeckoe koncyiomuposanue [6, 8]. 3a 2010 rox
COTpyIHUKaMU Ticuxonorudyeckoir ciayx0bi YUC mpoBeneHo okono 900 ThIC. KOHCYTbTallui
OCYXJIEHHBIM, TIOJI03PEBAEMBIM, OOBHHSIEMBIM. DTO CIIOCOOCTBOBAJIO PEMICHUIO MHOTHX JIMYHOCTHBIX
npobneM MpaBOHApyHmIUTeNneld © TpOoQUIAKTHKE JECTPYKTUBHBIX mposiBieHud. bonbmias dacTh
KOHCYJIBTAlIMA  OCYIIECTBISIETCS 10 WHUIIMATHBE TICUXOJIOTa W COTPYAHUKOB HCHPABUTEIHHBIX
yupexeHuii. Bo MHOTOM 3T0 00ycnoBIeHO OOBEKTHBHBIM (PAKTOPOM: KOHCYIBTAIIUM MPOBOAATCS TIO
pe3yiabTataM  TICUXOJIOTHYECKOTO TECTHPOBAHMS TMOCTYNMHUBIIUX OCYXICHHBIX HW B CBSI3U C
HEOOXOAMMOCTBIO pa3paboTaTh peKOMEHAAINY TI0 UHANBUAYATH3AIIH MPOoIlecca UCTIOHEHUS HaKa3aHusl.
[lo wHULIMAaTHBE OCYXACHHBIX MpoBeAeHO Oosee 171 ThIC. MHIAWBHAYATBHBIX ICHXOKOPPEKIIMOHHBIX
Mepornpustuid, a 170 TbIC. TpaBOHapymHTeNnell Ha AOOPOBOIBHOM OCHOBE MPUHUMAIU y4acTHE B
TPYIIIOBBIX COIMAIBHO-TICUXOJIOTHUECKUX TpeHWHTax. Kak mpaBwmiio, oCyXJaeHHBbIE oOparmaroTcs 3a
MICUXOJIOTUYECKOM TOMOIIBI0 B CBSI3U C TEepexUBaHUEM (PYCTpallH, BBI3BAHHONH HEBO3MOXKHOCTHIO
peanu3anyy KU3HEHHO BXKHBIX IIEJIEH, B CBSI3M C YCTAJIOCTHIO OT JUIMTEIHLHOTO MPEOBIBAaHUS B MECTax
JUIIEeHUsT CBOOONBI (TIOPEMHBIM CTPECCOM), MOTPEOHOCTBHIO Pa3peIINTh KOH(PIUKTHYI) CHUTYalHIO C
JIPYTUMHU OCYXJCHHBIMH WM aJMUHUCTpAIlUEN YUYpEeKICHHs, >KEITaHUEM BOCCTAHOBUTH CEMEHHBIC
OTHOIIICHUSI, TIEPEKUBAHIEM TOPS B CBSI3U CO CMEPTHIO ONM3KHUX.

Hapsiny ¢ mcuxomorndeckoi MOMOIIBI0 OCYHCOEHHbIE HYHCOAIOMCS 8 NCUXON02UUECKOU KOppeKyuu
[7]. CnoBo «koppekius» (0T JaT. correctio) O3HadyaeT HCIpaBiIeHHE. B COOTBETCTBUH C YTOJIOBHBIM
3aKOHO/IaTeILCTBOM, OCHOBHBIMH IIEJISIMH HAKA3aHUSI SIBJISIOTCS UCTIPABICHUE TMIYHOCTH U IPO(HIIaKTHKA

34



HNOBTOPHBIX IpecTymiieHui [1]. Ecnu noneitaTbes onpenenuTs CyIHOCTb ICUXOI0IMYECKON KOPPEKIUH B
HECKOJIBKUX (hpa3ax, TO MOXKHO CKa3aTh, 4YTO 3TO — UYEIeHANPAGIEeHHbIll Npoyecc UCHPAGIeHUs
OCYIHCOEHHBIX NOCPEOCMEOM NPUMEHEHUsl CHeyudlbHblX ncuxomexuonoeui. B KaduecTBe MHUILIEHU
MICUXOKOPPEKLIMOHHOTO BO3/AEUCTBUS HA JIMYHOCTbH OCYXKJIEHHOTO BBICTYNAIOT LIEHHOCTHBIE OPHEHTALINH,
COLMAJIbHBIE  YCTAHOBKHM, MEXAaHHM3Mbl CaMOOINpaBJaHUs, KPUMMHAJIbHO 3HAYMMble KayecTBa
(arpeccHBHOCTb, KECTOKOCTb, SMOLIMOHAIbHAS HEYCTOMYMBOCTh, OTUYXAEHHOCTh U JIp.), ICUXUYECKUE
COCTOSIHUSI.

HaubGonee BocTpeOOBaHHBIMU B MOJIYYEHHUU IICUXOJOTMYECKONW IOMOIIM SBISIOTCSA CJEIYIOIINE
KaTerOpUU OCYXJIEHHBIX: HECOBEPILIEHHOJIETHHE (4 ThIC. 4YENIOBEK); OCYKICHHBIE C COLMAJIBHO
3HAYUMBIMU 3a00sieBaHUSIMU (B TOM 4mciie 72,46 ThIC. ¢ ICUXUYECKUMU paccTpoiictBamu, 40,77 ThIC. C
aKTUBHBIM TyOepkyne3oM, 55,96 teic. ¢ BUU-undexuueit, 42,47 ¢ BUpycHbIM renaTtutom, 62,04 Teic. ¢
HapKoMaHuen, 26,32 TeiC., C aJKOrOJIM3MOM); OCYXKJEHHbIE >KEHIIMHbI (B yupexnaeHusx YUC wnx
comepxkutcs 66,4 Thic., a B JAoMax peOEHKa MpU HUCIPABUTEIbHBIX KoJoHusAX Oomee 800 nereit mo
TPEXJIETHETO BO3pAcTa); aKTUB OCYXJCHHBIX (CBOMM IIOBEJACHHEM OHHM HEPENKO CaMH IMPOBOLUPYIOT
KOH(IMKTHBIE CUTYallUH C APYTMMHU OCYKIACHHBIMHU); JIUIIA, TIOCTABIECHHbIE HA MPOQUIAKTUUYECKUN ydeT
(c TOBBILIEHHONW arpecCUBHOCTHbIO, CKJIOHHbIE K CYHMIMJAJbHOMY IIOBEACHUIO, MPOTHUBOICHCTBUIO
aJIMUHUCTpALMU U JIp.).

OnpIT MOKa3bIBAET, YTO NCUXOJOTHYECKAs! TOMOILb OCYK/IEHHBIM Yallle BCET0 OKa3bIBACTCS B pyclie
CIIEAYIOIIUX TICUXOTEPANeBTUYECKUX MOAXOMOB (Mojenei): KIMEeHT-LEHTPUPOBAaHHAs  Tepamus,
palMoHaIbHas Tepamnus, paluOHaIbHO-3MOLMOHANbHAS Tepanus, SK3UCTEHLIMOHANbHAS Tepamnus, apT-
Tepanusi, HEHPOJUHIBUCTHYECKOE NIporpamMMmupoBaHue. Hepenko B pabore ¢ KIMEHTOM IpeobianaeT
UHTETPAJIbHbII  TOAXOA, a BBIOOP KOHKPETHBIX IICUXOTEXHUK OCYIIECTBISETCS HUCXOAS U3
IICUXOJIOTUYECKOM MpPOOIEeMbl OCYXJIEHHOI0O U NpO(EeCcCHOHATBHOM IOArOTOBIEHHOCTH ICUXOJIOra
(mcuxoTepanesTa).

Hecmotpst Ha 1o, uTo ncuxonoruyeckas ciyx6a YUC pa3BuBaercs BecbMma quHamMu4HO (2000 1. —
1400 ncuxonoros, 2010 1. — 3800), nMeromeecss KOJTMYECTBO CIICIIMATUCTOB HE OTBEYAET MOTPEOHOCTIM
NPaKTUKU. 3a pyOeKOM JOCTaTOYHO IIHMPOKO PACHPOCTPAHEH OMNBIT MPHUBICUEHUS K MCHXOJIOTMYECKOM
paboTe C OCYXKIEHHBIMU TpaxaaHCKux creruanuctoB [3]. IIporpamMmpl, CBsi3aHHBIE C OKa3aHUEM
IICUXOJIOTHYECKOM TMOMOIIM OCYXKJEHHbIM, peanusytorcs U B Poccum [4, 7], HO, K COXaJEHUIO, HX
KOJIM4YeCcTBO HebOonbuioe. HayyHo-TeXHHYECKHH Mporpecc, pa3BUTHE KOMIIBIOTEPHBIX TEXHOJOTUI
HO3BOJIAIOT 00ecreunTh 0osiee MUPOKUIl OXBAaT OCYXKIEHHBIX NCHXOJIOTHYECKOM paboTOi MOCpeacTBOM
BHEPEHUS] HMHTEPHET-KOHCYAbTHpOBaHMs. [IpaBoBble OCHOBaHMS IS peailu3aly JaHHOW paldoThI
umerores [2]. Yto kacaeTrcs TEXHUUYECKOM CTOPOHBI BONPOCA, TO B MCIPABUTENBHBIX YUPEKICHUAX psAAa
TEPPUTOPHAIBHBIX OPraHOB HEOOXOJUMBIE YCIIOBHS TAK)XKE CO3/1aHbl. YXKeE MPOBOASTCS KPaTKOCPOUHBIE
BUJICOCBU/IAHUS OCYXJIEHHBIX C POJCTBEHHHKaMM, BHJICOKOH(EPEHLNH, OPraHN30BaHO TUCTAHLMOHHOE
oOy4eHHe 1o pAxy CleHuanbHOCTEN.

B 3TOlf  CBA3M NEHUTEHUMApHBIM IICUXOJOraM MPEIACTOMT OOOOIIMTH OMBIT HHTEPHET-
KOHCYJIBTUPOBAHUS Pa3IMYHbIX KaTETOPUI COLMAIIBHO YSI3BUMBIX TPakJlaH U MCHOJIb30BaTh €ro B paboTe
C OCYXICHHbIMH. be3yclioBHO, MOJENb WHTEPHET-KOHCYJIBTHUPOBAHUS  OCYKIECHHBIX TpelyeT
JIOTIOJTHUTEIBHON HAy9HO-METOANYECKOM MPOPadOTKU M anpoOaiui Ha PaKTHKE.

B cooTBeTCTBUY C yrOJI0BHO-UCHIOIHUTENBHBIM 3aKOHOJATEIbCTBOM, OTHUM M3 CPEJICTB UCIIPABICHUS
OCYXKICHHBIX sIBIISIeTCS oO0meoOpa3oBarebHoe U mpodeccnonanpbHoe oOydeHune. B yTBepkaeHHOM
[TpaButensctBoM P® KoHuenuuu pazBuTHs yroJoBHO-UCHONMHUTENbHON cucteMbl Poccun o 2020 roaa
OTMEYEHa HEOOXOIMMOCTbh JaJIbHEHIIETrOo CO37aHusl «OJarOmpHsITHBIX YCJIOBUH JUISL TOJIYYEHUS
OCY)KJCHHBIMM OOIIEero, HayaJlbHOTO, CPEAHEro M BBICIIETO NPO(PECCHOHATBLHOIO 00pa30BaHMs
MOCPEACTBOM 3a0YHOTO M JHUCTAHIMOHHOIO oOydeHus...». Ha mporskenun 10 ner psin By3oB Poccum
OCYILECTBIIIET JUCTAHIMOHHOE OOyuyeHHe OCYXAEHHbIX (MHorna u corpyaHukoB YMUC), ¢ nenbio
MOJYyYEHUS] UMM BBICHIETO 0Opa30BaHMs MO YKOHOMHUYECKOMY, COIMAIIbHOMY, TEXHUYECKOMY U JPYTUM
HarpaBineHusM. IloAroToBka crenuaincTOB-IICUXOJIOTOB HE IMpoBoAWiIach. Bmecte ¢ TeM oOyueHue
OCYXXJIEHHBIX [0 JaHHOMY TMpOQUII0 SBISIETCI BEChbMa NEPCIEKTUBHBIM, TaK KakK Ipearonaraer
UCII0JIb30BaHME NCUXOJIOIMUECKUX 3HAHUN HE TOJBKO MOCe OCBOOOKICHHUS, HO BO BpeMs peObIBaHUs B
MecTax JudiieHus cBoOonpl. HecMoTpst Ha AMCTaHUMOHHBIM Xapakrep oOydeHMs, Y4eOHbI mporecc
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MOXET CTPOMTbCS TaKUM 00pa3oM, 4YTO OCYXKACHHble OyayT MOJy4yaTh HE TOJBKO 3HAHMS, HO U
BOBJICKAThCSl B TPOIIECC MCUXOJIOTHYECKON KOPPEKIMH, CAMOPA3BUTHS, MOTYYaTh KBATU(PHUIIMPOBAHHYIO
HIOMOIIb OT MPEeNoAaBaTesNs U COTPYAHUKOB IICUXOJIOTMYECKOM J1ab0paTOpHK UCIIPABUTEIIbHONW KOJIOHUH, a
B IEPCIEKTUBE — BECTU TPYMNIIOBBIC 3aHATHS W MPOBOANUTH KOHCYJIBTUPOBAHHWE IO IMPUHIUITY: «PABHBINA
nomMoraeT paBHOMy». Hapsiay ¢ ocyKA€HHBIMU MOXXET OCYIIECTBIAThCS MpodeccroHaabHas NOATOTOBKA
corpyaaukoB YUC, uto Oyzer cnocoOCTBOBATh ONTUMHU3AIMH COIIMATBHO-TICUXO0JIOTHYECKON 00CTaHOBKHU
B HCTIPABUTEIIbHBIX YUPEKAECHUSAX U MOBBIIIEHUIO 3PPEKTUBHOCTH PECOLUAIN3ALUHN OCYXKICHHBIX.
MOCKOBCKHI TOPOACKON MCUXOJIOr0-NEAArOrH4eCKuil YHUBEPCUTET MOMJEPHKad MPOEKT OIHOW W3
HENpaBUTEIbCTBEHHBIX OPraHU3alMii O BHEIPEHUU AUCTAHIIMOHHON (OpMbI OOYUEHHUS OCYKIEHHBIX IO
TICHXOJIOTHYECKOMY HAaINpaBJICHUIO C TpHCcBoeHHEeM Kpanudukanuu «bakamaBp mncuxomorum». IIpoext
IpeanosaraeTcs peaan3osarb B ucnpaBuTelbHOM yupexaeHuu ['YOCHUH Poccun no Ilepmckomy kpato.
@akynbTeT AWCTAHIUOHHOTO OOYy4YEeHHsS COBMECTHO ¢ DakylbTeTOM IOPUIANYECKONW ICUXOJOTUU U
IpPYrUMU CTPYKTypHbIMH TnofgpasgeneHussmu  MITIIIY roroBel BHECTH psl U3MEHEHUMH B YXKe
pa3paboTaHHbII y4eOHBIN TUTaH U pabodre yueOHbIe MPOTrPaMMBbl TUCIUILIHH By30BCKOTO ITUKIIA C LETBIO
OTPaXEHMS B HUX MHTEpecoB, MOTpeOHOCTeH OOy4aloUMXCsl M YCHJICHHMS BOCHHUTATEIBHOTO
(TICUXOKOPPEKIIMOHHOTO) BJIMAHUSA Tpolecca OOydyeHHs, B TOM YHUCJIE CaMOMNOATOTOBKH, HA JIMYHOCTb
OCYXXJEeHHOro. B wacTtHOCTH, TpeOyeTcsi BKJIIOYeHHE B Y4eOHBIH IUJIaH TakuX AUCLUIUIMH, Kak
KPUMHHAIbHAS W TEHUTEHIMApHas TICHXOJIOTHS, TOATOTOBKA YUeOHO-METOAMYECKUX MaTepHalIOB O
NEHUTCHIIMAPHOW [ICUXOJIOTUH, IO MHIUBUAYaIbHO-IICUXOJIOTHYECKOMY KOHCYJIBTUPOBAHMIO, IPOBEICHUE
MHTEPHET-KOHCYJIBTUPOBAHHS OCYXJCHHBIX Kak (hopMbl ydeOHBIX 3aHATHH. s peanu3anuu JaHHOTO
IpoeKTa TpedyeTcsl peleHue psAaa BOIIPOCOB OPraHU3aI[IOHHOT0, IIPAaBOBOTO U (PMHAHCOBOTO XapakTepa.
OpHako couuangbHas 3HAYMMOCTh MPOEKTa, ero nojaepxkka dDenepanbHON Cly:)KOOW HCIIONHEHUS
HaKa3aHWH, 00IeCTBEHHBIMHM OPTaHU3ALUSIMH BCEISIET ONTUMH3M B YCIIEHIIHOCTh €I0 pealn3aluu.
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Oco0eHHOCTH MHTEPHET-KOHCYJIbTUPOBAHUS MUTPAHTOB

Ilonomapes I1.J1.,
K.neo.t., ncuxonoe L{OITII MITIITY,
2. Mockea

Bce Oomnbiie u Oombllie B MCUXOTEPANEBTUUECKON IMPAKTUKE IMOSIBISETCS 3alpOCOB OT KIMEHTOB,
CBSI3aHHBIX C MHTEPHET-KOHCYJIbTHpOBaHHEM. HameTuBmiasicsi TEHIEHLUS CBs3aHAa C MOTPEOHOCTHIO
SKOHOMHUM MaTepUaJIbHBIX PEeCypcoB U BpeMeHH. [laHHas cTarhs sBIAETCS 00OOIIEHUEM MPAKTUYECKOTO
OMbITa KOHCYJABTHPOBAHMSI PYCCKUX MWIPAHTOB Ha MPOTSXKEHUM LIECTH JeT. B kauecTBe KIMEHTOB
oOpamanuce rpaxnaane lepmanun, Wspawns, CHIA, Ilompmm u apyrux crpad. CraTbs npu3BaHa
pPaccMOTpETh MHTEPHET-KOHCYJIBTUPOBAHUE B CBSI3M C MHTEPHET-3aBUCHUMOCTBIO, 0003HAYUTh KIIFOUEBBIE
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npoOiemMbl afanTallid MUTPAHTOB K HOBOMY COLIMYMY, a pAacCMOTPEThb TEXHMUYECKHE MOMEHTHI
KOHCYJIETUPOBaHHS B IpocTpancTBe MHTEpHETA.

[lepee3n B Opyryro CTpaHy MEHSET BHYTPEHHIOIO KapTUHY MHpa M BOCIPUATHS ceOs B HEM. DTO
BJIEYET 3a coOOW Oone3HeHHyI0 TpaHchopmarmio o0pasza «S1» W M3MEHEHHE CMBICIOB CYIIECTBOBAHMS.
J1J1s1 KOHKPETHOTO YeNIOBeKa ATOT MPOIECC MPOXOAUT UHIANBUYaTbHO M 3aBUCUT OT BOCIIUTAHUS B CEMBE,
KyJBTYphl U 00pa3oBaHUsl, OT CTEMEHW PA3BUTHS JTUYHOCTH HAa MOMEHT mepeesfa. YacTo SMHUTPaHTHI,
KOTOphIE  OOpaImaroTcs 3a TCUXOJOTHYECKONM TMoMoIlIbio yepe3 MHTepHeT, Haxomarcs B
JI€30PUECHTUPOBAHHOM COCTOSIHMM, HE TOHWMAas TMPUYUH TPEBOTH W APYTMX HETaTMBHBIX YYBCTB U
smouuid. Hepenko HeymauHas ajanTanus HOpoBOoAMT K Aenpeccud. CIOXHOCTh  HMHTEPHET-
KOHCYJIETUPOBaHHUS (KOTOpPO€ OCYIIECTBIsieTcs JIMOO Mo TmouTe, JuOO uepe3 mporpammy Skype),
3aKJIIOYAETCs B CIEAYIOLIEM:

* CIOKHOCTh JTUATHOCTHKH CUMIITTOMATHKH;

* TepamneBT B MEHBIIEH CTENIEHN MOXKET OJIaraTbCsi Ha COOCTBEHHBIE UYBCTBA M UCTIOIH30BAHUE UX B
MICUXOTEPAINuy, 4YTO HETATUBHO BIHSET HA TICKXOTEPANIEBTUUYECKUI KOHTAKT U SMIIATHIO;

* HCKO)XCHHOE BOCHPUATHE KIWEHTa, B CHJIYy HEBO3MOXHOCTH YBHUIETh €r0 IMOJHOCTHIO (TIpH
KOHCYJIBTUPOBAaHUU Yepe3 MporpaMMmy Skype TepareBT BUANT, Kak MPaBUIIO, JIUIO U MJICYEBOM KOPITYC).

B curyanuum Hamedaromencss AEOPECCHH TEPareBTy, KOTOPbIA IMPOBOAUT CECCUIO HHTEPHET-
KOHCYJIBTUPOBAHHUS, HEOOXOIMMO PACCTaBUTh MPUOPUTETHI, MOITYYHTh OT MHUTPAHTAa OTBET HA BOMPOC —
rae OonpHee Bcero? Hampumep: HEBOCTpeOOBAaHHOCTH B HOBOM OOIIECTBE, M3MEHEHHE COIMAIBLHOTO
craryca (Kak TpPaBHJIO, B CTOPOHY €ro CHU)KCHHS), arpeCCHMBHOE TMOBEJCHHE MECTHOTO HaceleHus,
WUTHOPUPOBAHUE MTPOOJIEMBI aganTallid CO CTOPOHBI JIPYTUX HWICHOB CEMbH, TOSBICHUE HETATUBHBIX
MICUXOCOMAaTHUYECKUX CHUMITOMOB U paccTpoiictB. (O003HaumB Hanbonee OONE3HEHHBIH KOHTEKCT,
KOHCYJIFTAHT BBIOMpAET HAINPABJICHUE TICUXOJIOTUYECKON PabOThI, C KOTOPOTO HY)KHO HAYMHATH B TIEPBYIO
o4epenib, T.K. 3TO ecTh cinadoe 3BeH0. O003HAYMB HAMpaBIEeHUE, KyAa HY)KHO JBUTaThCs, Mbl 0003HAYaEM
Oynymuii (OpHOCT TMCHXOJOTUYECKON CTaObMIbHOCTH. Takas «pacKaapoBKa» IOMOTAET OOJBIIYIO
npobnemMy pa3fenuTh Ha Oojiee MalieHbKHE, peliaeMble 3a7add. B OTHOLIEHUH Ka)KIOW 3aaud BaKHO
3a)UKCUPOBATh JOCTHKUMYIO II€JIb, KOTOPYIO KJIUEHT MOXET KOHTPOJIHPOBaTh. TakuM 00pa3oM, TpeBora
u QpycTpalus HAYMHAIOT KOHTPOJIUPOBATHCS, YTO U30ABISET MUTPAHTA OT OECIIOMOIIIHOCTH.

Cemeitinbiti yposeHs. BaxXHO MOHUMAaTh, YTO YEJIOBEK OKa3aJiCi B HOBOM CTpaHE M3-3a MPUHATHUS
ceMeiiHoro pemieHus. MHorga ObIBaeT, 4TO, HampuMmep, padoTaolUil MY YCTpaHseTcs OT Oomu
HepaboTaromel XeHbl, «yXOmIuT B paboTy». KpailHe Ba)XKHO HHHUIIMUPOBATH B TPOIIECCE WHTEPHET-
KOHCYJIBTUPOBaHHUSI COBMECTHOE OOCYXIeHUE MpoOaeM, YTOObl OHU OBLIM HE TOJNBKO MPOOIEeMON OAHOTO
yelioBeka, a nmnpoOinemoill Bceil cembu. COBMECTHOE pelIeHHE JaeT BO3MOXKHOCTb HE TOJBKO
BOCIIOJIb30BATbCA CEMEHHBIMH PECYypCaMU, HO U CTAOWIM3UPYET CEMEWHYIO CTPYKTYpY, BBOJIUT HOBBIE
mpaBujia pemieHus MpoOIeMbl, MEPEBONs CEMbI0 Ha 0OoJee BBICOKHI YpPOBEHb (DYHKIIMOHUPOBAHUS M
3¢ (EeKTUBHOTO B3aMMOJCHUCTBUS €€ WICHOB. B 3TOHl CBS3M MOXHO MPEATIOKUTH MPOBEIACHUE CEMEHON
MICUXOTEPAITHH.

HexkoTopsie pemienust HaxoAsTcss B HOBOM counyme. Kak ¥ 4To SMUTpaHT MOXKET MPOTUBOIIOCTABUTh
PaBHOIYIIUIO U arpecCHMd CO CTOPOHbI MECTHOrO HacejeHusi? BaXHO He ocTaBaTbesl ¢ HpoOiIeMoi
HaeAuHe, a MJATU K JIIOJIM, KOTOpble NOoMMyT M mnopazaepxkar. CeroiHss MOXHO BOCIOJIb30BAThCA
TEXHUYECKUMH CPEACTBAMHU — CKaWToM, TeiaedoHuen, 4TOObl He OIIYIIaTh CBOIO yIIEPOHOCTH, a OBITH C
JIOIbMHU, KOTOpbIE MOTYT OKa3aTh NOAACPKKY. KOHCYJIbTaHT JOMKEH [OMOYb CO3/[aBaTb HOBBIE
OTHOIIEHUSI MUTPAHTA C HOBBIM COIIMYMOM, YTO BBIPA0OTAET IICHUXOJIOTHYECKYI0 THOKOCTh W CHILY,
YCKOPUT MCUXOJIOTMYECKYIO aJalTalHIo.

KoneuHo, BaykHbI camopeanu3alus U Mojie3HOCTh B HOBOM ob1iecTBe. OCHOBHOW BOIIPOC, 3ByYaIlUi
B paMKaxX MHTEPHET-KOHCYJIBTUPOBAHUS — KaK U YTO MOXKHO CJIeJIaTh, YTOOBI «BMHCATHCS» B YKJIaJ HOBOM
ctpanbl? Benp B cutyaruu, Korjaa My>K IpHHUMAN pelieHne o paboTe, Ha IEPBOM IUTAHE OBLITH BUIAMUMBIC
BBITOJIbI — 3apIuiata, 0ojee cTaOMIbHOE U HEKOPPYMIIMOHHOE OOIIECTBO, XOPOoIlasi MEIUIIMHA U IPYTOe.
Ho, momyyast 3T0, HY’)KHO YTO-TO M OTJaBaTh. BaXxHO MOHUMAaTh, YTO OOIIECTBO, B KOTOPOM OKa3aJMCh
SMUTPAHTHI, MEHBIIIE BCETO HY)KIaeTcs B UX Oonu. EMy HYXHBI TOBaphl, YCIYTH, BCE TO, YTO MO3BOJIUT
TOMY O0OIIeCTBY mporBerarb. [loaToMy HOBOE OOIIECTBO HYXIA€TCS B HOBOM M IO3UTHBHOM.
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HaxoxneHune nmone3HOCTH B paMKaX MHTEPHET-KOHCYJIBTUPOBAHMS MPOUCXOAUT B JBYX HANPABICHUSAX —
JUTS TIeJIeH YCUIJICHUS aJanTallii MUTPAHTa U ISl THUIIMAIIMY Pa3BUTHS €70 JTUYHOCTH.

Camosvipadicenue. MHOrO NpUMEpPOB, KOIJa 4YEJNOBEK, 3arHaHHbI B yIroJl HE TOJBKO C
MICUXOJIOTHYCCKUMHU TIPOOJIeMaMHU, HO WM TICHXHATPUYCCKOH TUCHYHKIMEH, OOpeTan CMBICH JKH3HH B
TBOPUYECTBE, KOTOPOE CTAHOBUJIOCH JIJISl HETO YHUKAJIBHBIM pecypcoM. B kauecTBe cpeacTBa aganTaiuu, a
TaKKe KaHAJIM3AI[MU HETaTUBHOW TICUXMYECKOW HHEPTrUU KOHCYJIBTAHT MOXET MPEUIOKHUTh KIHUCHTY
BbIpaXaTb ce0s TMOCPEJCTBOM TBOpuecTBa. Hampumep, pucoBaTh KapTHUHBI, 3aHUMAThCS JIETIKOH,
pacnuchIBaTh MHTEPHEp JoMa, (oTtorpadupoBaTh, TaHIEBaTh. JlJIT TOrO YTOOBI MOWTH O ATOMY ITYTH,
KOHCYJIFTAHT Ha CECCUU MHTEPHET-KOHCYIBTHUPOBAHUS MOXET MHHUIIMHUPOBATH «MO3TOBOM LITYpPM)», UTO
MO3BOJIUT MHTPAHTY CTarb HEMHOTO PEOCHKOM, pa3pemiuTh ceOe TBOPYCCTBO, BCIIOMHHTH JAJTICKOE
YBIIEYCHHE W3 JETCTBA WJIM HEPEAIM30BaHHYIO MEUTy. BBITh MOXET, HOBOE OOIIECTBO MO3BOJIHT
aKTUBU3UPOBATh TO, YTO HUKAK HE MOTJIO OBITH MIPOSBIICHO B CTAPBIX YCIOBUSIX. BaXkKHO MOMOYL MUTPAHTY
BBIPA3HUTh ceds uepe3 peaibHble MM BoOOpaxkaeMblie TBopueckue Gopmbl 1 00pasbl. Ecinu B ceMbe ecTh
JIETH, TO MOYKHO M HY)KHO aKTHBHO TIOJKJTFOUATh X K ATOH MICHXOJIOTHYECKOH padoTe.

IIpobnema socnpusmus. Yacto SMUTpaHTHl BUASIT B MECTHOM HacelleHuu arpeccuto. Ho mHorma sra
arpeccusi UX BHYTPEHHSIS M0 OTHOIICHHIO K MECTHBIM, KOTOPYIO OHH MPOCHUPYIOT HAa HUX. B mpunnume
HOpMaJlbHas peakiMsi MECTHOTO HaceJeHHs — paBHoaymue. KoHeyHO, MOTYT OBITh SKOHOMHYECKHE
dakropsl — O0e3pabdoTuiia — paboYrx MECT MaJio, U MIOATOMY €CTh arpeccusi. B aTom citydae, KOHCYJIBTaHT
3a/1aeT BONpoC — Kak Bwl Mokere moMoub UM B 3TOM cuTyauuu? B uem, kak Bwl cumraerte, Bama
MOJIE3HOCTH VISl HUX B JAHHBIX SKOHOMHUYECKUX ycJIOBUsIX? OTBET €CTh HANPaBJICHHE K CAMOPACKPBITHIO
U CaMOBBIPAXEHUIO, HO MOJYYUTh €r0 MaJlo, HY>)KHO UATH B 3TOM HAalpaBJICHUU, CTABUThb U JOCTUTATh
eI, YCUICHHO paboraTh. [103TOMY KOHCYIBTAHT JOJDKCH OPHEHTHPOBATh KIIMEHTA HA JUIATEIHHBIN
MPOIECC, UTO CHUZUT BO3MOXKHYIO (PpycTparuio.

A3viko601l yposenb. BakHO, YTOOBI MECTHBIM S3BIK CTal OBICTpee pPOMHBIM. J[Isi 3TOTO MOXHO
CJIeZIOBATh MPaBUTY OOIICHHS B CEMbE Ha sI3bIKE HOBOW cTpaHbl. Kak TONBKO 4elnoBeKk oOpeTeT HOBBIM
S3BIK, CJIETIACT €r0 CBOMM BTOPBIM, TpoOJeMa ajanTanuyd OylaeT YacTUYHO pemnieHa. [lodToMy Takke
CleyeT MOJIh30BaThCd METOJOM «MO3TOBOTO IITYypMay, IOMOTasi MUTPAHTY BHIOpATh YAOBIETBOPSIOIINE
€ro KOHTEKCThl 00ydeHus. Hanmpumep, MOXKHO yUUTh S3BIK B TPYMIE, T.K. 3TO MO3BOJISET YCTAHABIMBATD
KOHTAKThl C TAKUMHU K€ JIFOAbMU. [ pynna aeT onpeneseHHblid OJ0KUTEIbHBIN ICUXOTEpaneBTUYECKUM
3¢ (deKT, MOITOMY KOHCYJIBTAHT MOXKET BOBJIEKATh B KOHCYJIBTAIIMOHHBIHN MPOIECC IPYTUX MUTPAHTOB.

B ncuxonorumdeckoMm I1aHe Tepees3l BOCIPUHUMAETCS Kak YIIEMJIGHHE COOCTBEHHOro «SI», HO
oOpeTeHne HOBOM KyIbTYpbl HUKAK HEJb3s CBSI3aTh C COOCTBEHHBIM YHUUIKeHHEM. Hao0opoT, aganranms
K HEll, IPOHUKHOBEHUE B CKPBHITOE Yepe3 YHUUYTO)KEHHE CTEPEOTUIIOB (THUIA «BCE OHU TaKHE-DIAKUE))
YCWJIMBAET JINYHOCTh MUTPAHTA, PACHIUPSIET €€, enas 6osee MIacTUYHON 1 MHOTOYPOBHEBOM.

YMecTeH BONpPOC — MOYEMY MBI PacCMAaTPUBAEM HHTEPHET-3aBUCUMOCTh B KOHTEKCTE HMHTEPHET-
KOHCYbTUpOBaHUsA? OTBETHTh Ha ATOT BOMPOC MOXHO BOMPOCOM — HE (OPMHUPYET M HHTCPHET-
KOHCYJIETUPOBAaHHUE 3aBUCUMOCTh OT Cetn?

N3yuenue npobiaemMbl 3aBUCUMOCTH OT MHTepHETa HayaaoCh HE TaK JIaBHO, M HAYYHO-OOOCHOBAaHHAS
0a3za, onmparomascs Ha MaciTaOHble UCclaeqoBaHus, Moka Mana. CeroqHs B MCUXOJIOTHH 3aBHCUMOCTEH
BBeJIeHO HoBoe moHsATHe Internet Addiction Disorder, koTopoe o4epuMBaeT OTIMYUTEIbHbBIE
MOBEJICHYECKUE CTEPEOTHUIBI, XapaKTepPHU3YIOIIue 3Ty 3aBHCUMOCTh. Pa3bepeM HEKOTOphIE U3 HHX.
Baumanue 3aBucumoro ot HMHTepHeTa UenoBeKa NPEUMYIIECTBEHHO pPa3BEPHYTO B BHUPTYaJbHOE
MPOCTPAHCTBO I00aIbHOU ceTu. Eciam Takoro uenoBeka MpPOCSAT OTBIEYLCS Ha HEKOTOPOE BpeMmsi, TO B
OTBET MOTYT IMOCJEJOBaTh HETraTWBHBIC SMOUMU. [Ipu BBIHYKIEHHOM OTCTPAaHEHHH OT JIFOOMMOTO
3aHATHUS, Y 3aBUCHMOIO JIMIA MMEET MECTO MOBBIIMICHHAS Pa3gpa’kKUTEIbHOCTh U HEPBO3HOCTh. T.e.
OOHApY)KUBAIOTCS  XapaKTepHbIE JJIsi 3aBUCUMOCTEH 5SMOLMOHAJBHBIC TMPOSIBICHHUS: B TEPHOL
orpaHuueHusi (WIM TPOCTO OTCYTCTBHUSI) HHTEPHET-OOIICHUS 3aBUCUMBIM TEpPEKHUBACT Pa3TUUHBIC
HEraTUBHBIC AMOIIMH, TOTJA KaK BBIXOJ B IHTEpHET pe3ko MOJAHUMAET HACTPOCHHE, TIOSBIIACTCS PaJOCTh,
TBOPUYECKHUH, SMOLIMOHATIbHBIN U UHTEIJIEKTYAJIbHBIN MTOIBEM.

[IpeObBanne B MHTEpHETE CBSA3aHO C OCOOBIM COCTOSIHUEM CO3HAHHS, CBOCOOPAa3HBIM TPAHCOM, B
KOTOPOM TIPUCYTCTBYET 0c000€, HCKaKkalllee OOBIYHOE BOCHpHUATHE, OIlylleHHe BpeMeHu. Kax
CJICJICTBUE, YCIIOBEK COBEPIICHHO HE YMEET CICIUTH 3a MPOJOHKHTEIHLHOCTRIO BPEMEHU M padoTaeT B
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HuTepHere HaMHOTO OOmbIe, 3a0bIBast 0 APyrux Aenax. OTCyTCTBHE KOHTPOJIS 32 BpEMEHEM MPUBOAUT K
BO3HUKHOBEHUIO CCOp C OJM3KUMU JIFOIBMHU, PEBHOCTH OJIM3KOTO YEJIOBEKA K 3TOMY 3aHATHIO. bBim3kuit
YeloBeK TOJy4yaeT MOClaHue — s He HHTepeceH(a), uHTepecHo urto-to Apyroe (Murtepner). Takas
KOH(IMKTHOCTh CO3/1a€T HAIPSKEHHOCTh B CEMbE, YTO MOXKET CIYKUTh NMPUUUHON €€ pas3pyllieHHs,
HETaTUBHO BIUSET HA ONM3KUM KPYT OOIIECHUSI.

JlaHHas 3aBHCUMOCTb TaKX€ XapaKTepHU3yeTCs MCUXUYECKOM 3alMKICHHOCThIO Ha HHTepHere —
100anbHOM HMH(OPMAIIMOHHOM MPOCTPAHCTBE, KOTOPOE HEBO3MOXKHO H3YyYUTh TMOITHOCTHIO, B CHITY
MOCTOSTHHOTO OOHOBJICHHUST HH(OPMAITMOHHBIX pecypcoB. Haxomsch B TOCTOSHHOM TTOMCKE WH(OpMAITUHU B
HNHTepHeTe, 4eT0BEeK CTaBUT HEMOCHIIbHYIO 337jady Nepel CBOMM MO3IOM, KOTOPBIN JUIsl pealn3alnuu 3T0i
LEM HEW3MEHHO HYXKJAaeTCs B XHMHYECKUX CTHUMyNsATopax. He Bcerma umes BO3MOXHOCTb JaTh
TOJIOBHOMY MO3TY JIOCTaTOYHOE KOJIMYECTBO HEOOXOAMMBIX BeliecTB (OENKOB U KpOBH, 00OTalIeHHON
KHCJIOPOJIOM), B KAa4ECTBE CTUMYISTOPOB HCIIONB3YIOT KOQE, CHUTrapeTbl W JPYrHe TOHU3HPYIOIINE
CpeacTBa. DTO KOCBEHHO Pa3BUBAET MOOOYHBIE 3aBUCUMOCTH OT HA3BAHHBIX CTUMYISITOPOB.

[lepenanpsikeHrne MIA3HBIX HEPBOB MOXKET MPUBOAUTH K MCTOIICHUIO HEPBHOW CHCTEMBI U
paccTpoiicTBy cHa. B mpakTuke aBTOpa ObUIM Cllydad, KOTJAa TMCHXOJOTHYEcKoe OOJerdyeHre HacTynasio
MOCJIe KOPPEKIIUU PEKUMA PadOThI 32 KOMITBIOTEPOM, YTO CHUKAJIO TIEPEHAMPSIKEHUE.

bercTBo B BUPTYanbHOCTh OT PeabHBIX MPOOJIEM U JIFOAEH MOKET CTOUTh MUTPAHTY O4Y€Hb Joporo. B
HACTOSIIIEE BPEMsI OMMCAHbI HETaTUBHBIC MOCIIEICTBHS MHTEPHET-3aBUCUMOCTH: 3a)UKCUPOBAHBI CITy4aw,
CBA3aHHBIE CO CMEPTSAMHU H3-3a PACCTPOMCTBA CHA; MpHU 3alpeTe 3aHUMarbcs B MHTEepHETe MOAPOCTKH
COBEpIIAIA CaMOyOHIICTBA U TTOOSTH M3 J0Ma; UMEJIO MECTO Pa3BHTHE JETPECCHUU MOCIIE MMOTEPH JOCTYIIA
B CE€Th, U JPYrH€ SMOIIMOHAJIBHBIE PACCTPOMCTBA; B KAaUe€CTBE MPUYMH Pa3BojAa CYNpYrd BCE yalle B
Ka4eCTBE MPUUYMHBI YKa3bIBAIOT HHTEPHET-3aBUCUMOCTB APYIOro Cynpyra.

Kto xe B mepByto ouepeib NOABEPKEH JaHHOM 3aBUCUMOCTH? [ICMXOJI0TH YCTaHOBUIIM, UTO B TPYIIITY
pUCKa BXOAST JIFOAW C HHU3KOM CaMOOLEHKOW, C TOBBIIMIEHHON TPEBOKHOCTBIO W CKIOHHOCTBIO K
nenpeccud. VIMEHHO SMUTPaHTBI OIIYIIAIOT CBOIO 0€33alIUTHOCTh, YacTO TEpPEKUBAIOT MHUHYTHI
OJIMHOYECTBA, UMEIOT MaJI0 COIMAJIbHBIX KOHTAKTOB (4acTo HE yMes WX cTpouTh). s Hux MuTepHer
CTAQHOBHUTCS TMOJIEM, TJ€ OHM MOTYT CO3/1aTh OTHOILIEHHUS, MyCThb U BHpTyanbHble. OHU 0OIagaroT
BO3MO)XHOCTHIO BHITOBOPUTHCS, OBITH MOHATHIMU (MJIM UMETh CBHIETEIHCTBA, YTO UX MOHSIIN), U 3TO Aa€T
cB00OO/ly OT BHYTPEHHUX NEPEKUBAHUI U BOTHEHUI, MPUBHECEHHBIX U3 peanbHOM Xu3HU. IMEHHO 371eCh
MHTEPHET-KOHCYJIFTUPOBAHUE MOKET CTaTh II0JEM [ATOJIOTUYECKOW TMPHUBSI3aHHOCTU K TEPAIICBTY.
[ToaToMy ONHOM M3 IJIaBHBIX MCUXOJOTHYECKUX (UTYp, Ha KOTOpbIE HEOOXOAMMO OOpaIiath BHUMAaHUE,
SIBIISICTCS CIICIYIOIAst — HE TBITACTCS JIM KIHMCHT TPAaHC(HOPMUPOBATH TICHXOTEPANIEBTUICCKUE OTHOIIICHUS
B MHBIE, KOTOPBIE €r0 OrPAHUYUBAIOT, YCUIIMBAs J1€3a1alITALIMI0 B HOBOM CTpaHe.

Cpemn T1ex, kTo yBieueH HHTEpHETOM, MHOTO JIOACH, OO0IaZarONIUX Pa3BUTHIM MBIIUICHHEM
(ocobenno abctpakTHbiM). [lo mpupoge cBoeil OHM HHIMBUAYAIHCTBI, HE CHUJIBHO HYXIAIOTCS B
peaNbHBIX KOHTAKTaxX C JAPYTUMHU U WHOTNA WX u3deraroT. VM mpucymie cTpeMIICHHE MOCTOSHHO UCKaTh
HOBBIE 3HAHM, OCBAUBAaTh HOBLIE O0JIACTH M BUIBI NE€ATEIBHOCTH, YTO SBISETCS HCTOYHUKOM MOBBIIIEHUS
UX caMOOleHKH. [l Hux HTEepHET SBISETCS CPEACTBOM, IJI€ OHH MOTYT MPOSIBUTH SMOLUH, KOTOPbIE HE
MOTYT BBIPa3UTh B OOBIYHOM OOCTaHOBKE, a MHOTAA MPOCTO 3alpeIeHHbIE A1 HUX B OOBIYHOM OOIIEHUHN
C peaJbHBIMHU JIIOIBMHU. B 3TOM CBs3M B Mpoliecce KOHCYJIBTUPOBAHUS HEOOXOAMMO CTaBUTH BOIPOCHI,
KOTOpBIE CPOKYCHUPYIOT KIMEHTAa Ha BaXXHOCTH PA3BUTHUSA CIIOCOOHOCTH SMOIMOHATIBLHO PacCKpBIBAThCH,
oO11asich B peajJbHONU CUTYalLUH.

Taxum obpazom, IHTEepHET mpencTaBisieT co00i BO3MOXKHOCTh 3HAKOMUTHCS M OOIIAThCs C HOBBIMU
JOBMH, TOJCP>KUBATH OTHOMICHUSI C OMM3KHWMHU, MONY4aTh TMCUXOJIOTHYECKYIO MOMOIIb, YTO KpaitHe
BaXXHO JUIsi MMMHUrpaHToB. Ho B ciywae, ecnu 3TH OTHOIIEHMS HE NEPEepacTaloT B HOpPMaJIbHOE
YeJI0BEYECKOe OOIIEHUE, a MOCTOSTHHO MMEIOT MECTO BHPTYaJIbHbIE OTHOIICHHS, TO 3TO JOKHO CTaTh
OJTHUM U3 BOIIPOCOB ISl HHTEPHET-KOHCYJIETUPOBAHMSL.
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O4Hoe ¥ TUCTAHTHOE KOHCYJIbTHPOBaHME (110 Te1eOHY M CKANMIY): CPABHUTEIbHbIN
aHaJIn3

(«KiMeHT-LeHTPHPOBAHHBIN NMOAX0] B HHTEPHET-KOHCYIbTHPOBAHUN»)

Konnaunuros B.B.,
K.n.H., ooyenm MITIITY,
unen npasnenus Pedepayuu Ilcuxonoeos-Koncynomanmos Onnaiin

Moeit urathopmoii ICHXOTOTUYECKON TTPAKTUKH SIBIISIETCS YEIOBEKOIIEHTPUPOBAHHBIN mmoaxo ] Kapia
Pomxepca [2,3]. B sToM moxaxoae Aenaercs aklEHT Ha YCTAHOBJICHHE U MOAJEPKAHUE OTKPBITHIX,
JIOBEPUTEIIBHBIX OTHOIIEHUN MEXTY KJIMEHTOM M KOHCYIHTAHTOM Ha OCHOBE 0€3YCIOBHOTO MO3WTHBHOTO
YBaXEHUS K KIMEHTY, SMIIATUYECKOTO TOHUMAaHUS U UCKPEHHOCTHU (KOHTPY?PHTHOCTH). MO# JIMUHBIHN OTBIT
MOKAa3bIBAET, UYTO ATOT IMOAXOJ BO3MOXKHO YCIEITHO MPUMEHSITh KaK B OYHOM KOHCYJIBTUPOBAHHH, TaK H
pu KOHCYAbTHpoBaHuM 1o Ckaiiiy uiam tenedony.

Jlerue nu ycTtaHOBHUTH arMoc(epy JTOBEPUTEITHLHOCTH M YBAXKEHHUS MPU OYHOM KOHCYJIBTHPOBAHUH,
YeM NpHU JIMCTAaHIIMOHHOM KOHCYNnbTHUpoBaHMM? [la, koHeuHOo. JKMBOM M HEMOCPEACTBEHHBIN KOHTAKT
OoraT BO3MOXHOCTBIO BOCIPHHHUMATh W TOHHUMAaTh JPYroro 4YeJOBEeKa W TIOJHEE BBIpaXkaTh ceOsl.
JlocTymHBI BOCIIPUATHIO HAMHOTO OOIbIlle HEeBEepOATbHBIX MPOSBICHUM, KOTOPHIE HEPEIKO CKPBITHI MPHU
OYHOM KOHCYIbTHpOBaHWU. OCOOCHHOCTH W HIOAHCHI TIO3BI M KECTOB, HAMpaBIEHWE B3MISANA, APOXH B
pyKax WM Tejle, U3MEHEHUE LBETa JIMIA, MUMUYECKHE BBIPAKEHUS M MHOTHUE JpPYrue MPOSBICHUS
JIENAr0T TICUXOJIOTHYECKU KOHTAKT Oorade M TMO3BOJISIIOT IMOJIHEE M 0ojiee YyTKO MOHWMATh — WHOT/A C
MOMOIIBIO CJIOBECHOTO MPOSICHEHUS 3aMEUEHHOTO TMPOSBICHUS — MPOUCXOMASIIEe C YEIOBEKOM. JTO
MO3BOJISIET TIIYOXKE W TOHBIIE YYBCTBOBATh UYEJIOBEKA, YTO TO3BOJIIET TOYHEE M TOJHEE MOHUMATh U
HAXOJUTh TPUYUHBI €r0 3aTpyAHeHHH u mpobieM. CBOIO pedb MBI TaKXKe MOXKEM JIOTIONHSTh M 000TralaTh
JKECTaMHM, B3[JISJIOM, BBIpQKEHUEM JIMIA M T.II., YTO JeJlaeT Hac Ooyiee yOeIUTETbHBIMH W YETKHUMH B
KOMMYHUKAIIIH.

JlucTaHTHBIE METONBI KOHCYIHTUPOBAHHUS B OOJBIICH WJIM MEHBIIEH CTENeHH OOCTHSIOT ATOT
koHTakT. I B TenedonHom, n CKall-KOHTAKTE€ OCTAaeTCs BepOanbHBI KOHTAKT, M, B TOW WJIM WHOU
CTENEeHH, JIOCTYIMHBI HEKOTOphIe HeBepOanbHBIC NMpu3HAKW. Ho HekoTopwie mcyesawT. B tenmedonHOM
KOHCYJIETUPDOBAHMM MBI HE BHUIMM HAILIErO KJIMEHTAa W TMOTOMY JIMIIEHbl BCEX €ro BHU3YaJbHBIX
nposiBieHnid. Ho MbI MOXkeM CIBITIIaTh TEMOP, TEMIT U BBICOTY T0OJ0Ca, COMBYMBOCTh WM Pa3MEPEHHOCTH
peuu, YacTOTy JbIXaHUS — KOTOpbIE HECyT MH(MOpMAIUI0 00 aKTyallbHOM 3MOIIMOHAJIBLHOM COCTOSHUU
KJIMEHTa W TIO3BOJIAT HAM JIydllle MOHUMAaTh €ro. BHUMaHWE K 3THM TPOSBICHUSM W TPOSCHEHHE WX
CMBICTIA Yepe3 YTOUHSIOIINE BOMPOCH U TepedpazupoBaHue MO3BONSET MTYOOKO M TOYHO MOHMMATH
COCTOSTHHE M MEPE)KUBAHUS YEIIOBEKA.

CoBpeMEHHbIE TEXHUUYECKUE CpPEICTBAa CBA3M, Bpojae mnporpammbl CKailm, [e1ar0T KOHTaKT
c00€CEeTHUKOB MAaKCUMaJIbHO TPHOIMKEHHBIM K HEMOCPEACTBEHHOMY. MBI CIBIIIIMM W BUIMM HAIIETO
napTHepa, HaM JOCTYITHBI HE TOJILKO HeBepOaIbHbIE, HO U OOJIBITUHCTBO €r0 HEBEpOATbHBIX MPOSIBICHUH.
Tem He MeHee, HET TaKUX BAXHBIX YCJIOBHH HMHTUMHOCTH W OJIM30CTH KOHTAaKTa, Kak oOOIIue
MPOCTPAHCTBO U oOcTaHOBKa. CTOPOHHUKHM KOHCYABTUPOBAHUS IO HHTEPHETY YTBEPXKAAIOT, YTO ITO
CTOpHUIIEH KOMITEHCUPYETCSI TMPUBBIYHOCTBIO U YIIOOCTBOM PACTIOJIOXKEHUSI KaK OJHOTO, TaK W APYTroro
napTHepa Mo B3awMOACWCTBHIO. M Bce ke, OTCYTCTBHE OOIIETO XPOHOTOMA MOXET MPEMsITCTBOBATh
TyOWHE U JIOBEPUTEIHHOCTH MMOHUMAHUS W B3auMoJeicTBUA. HO TeXHUYeCKne cpecTBa CBA3U aKTUBHO
pa3BuBaloTca. U BHONHE BO3MOXHO TPEACTaBUTh B OYaylleM CO3JaHUE OOIIEro BHPTYATHHOTO
MPOCTPAHCTBA BCTPEUYU KOHCYJIBTAHTA U KJIUEHTA.

['maBHOE k€ yCIOBHE KOHTAKTA U, COOTBETCTBEHHO, MOTEHIIMATBHON YCIEIIHOCTH KOHCYIBTUPOBAHUS
— KaK OYHOTI'0, TaK M JUCTAHTHOTO, — ICKPEHHEE BHUMAHHUE, HACTPOCHHOCTh, 3aMHTEPECOBAHHOCTh U BEpa
B UEJIOBEKa «IE€pel» HaMU, UCKPEHHOCTh HAIIEero MPUCYTCTBUS U CAMOBBIPAKEHHUS, BUYBCTBOBAHUE B
cocrosiHue apyroro. M Torga nucTaHuMs MEXAY HaMH CXOAUT Ha «HET». BO3HUMKAET TO KavyecTBO
KOHTaKTa, KOTOPOE MOXXHO Ha3BaTh MOUIMHHOMN TMCHXOJIOTHYECKON MHTUMHOCTBIO Wi «Bcetpeuein» (kak
sT0 noHuman M. Bybep[1]). IMeHHO Takoe KauecTBO KOHTAaKTa M BEAET K INIyOOKHMM KOHCTPYKTHBHBIM
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OCMBICJICHUSIM, TIEPEKUBAHUSIM U W3MEHEHUSM B KIMEHTE M, HEPEAKO, B KOHCYJIbTaHTE. DTO CIy4acTCs
(UM He cay4aeTcs) Kak B O4YHOM, TaK U JUCTAHTHOM KOHCYJIbTUPOBAHUH.

JlexnapupyeMoe MHOIO TNPHHLUIHAIBHOE CXOJCTBO IPOLIECCOB KOHCYIBTaTUBHOM pabOTHl B
YeJIOBEKOIIEHTPUPOBAHHOM MOAXO/IE MPH OYHBIX M JUCTAHTHBHIX (hOpMax KOHCYIBTHPOBAHUS, BHE BCSIKOTO
COMHEHHS, HEJb3sl MOCHeIHO 000011aTh Ha BCe BU/IbI TICUXOJOTHYECKOH U 00pa30BaTeIbHON MPAKTHKH.
OueBHuIHO, TIpU AWCTAHTHON paboTe 3aTPyIHUTETBHBI  (OPMBI  MICHXOJIOTUYECKOH  paboTHI,
IIPEATIONIATaloOIIUe TEJIECHbI KOHTAKT WU aKTUBHBIC, IOCTPOCHHBIE HA COBMECTHBIX B3aUMOJICUCTBUAX,
IICUXOIPaMaTUYECKHE TIOMBI.

TeM He MeHee caMble pa3IMYHBIC IICUXOJOTMYECKHE IIKOJIBI W IOAXOAbl AKTUBHO U YCIICLIHO
OCBaMBalOT COBPEMEHHbBIE (POPMBI JTUCTAHTHOW PabOTHI. A HAyIlee CEMUMWIbHBIMHU IIaraMHU pa3BUTHE
TEXHOJIOTUM BHYIIACT JOIOJHUTEIBHBIM ONTUMHU3M OTHOCUTEIBHO BO3MOXXHOCTEH U IIEPCIIEKTUB
JUCTAaHTHOTO KOHCYJIBTUPOBAHUS U 00pa30BaHusl.
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Bo3HuKHOBeHNe U Pa3BUTHE TUAJIOTA PH OHJIAWH-KOHCYIbTHPOBAHU U

Canamaxuna H.C.,
unen @edepayuu Ilcuxonocos-Koncyrnomanmoe Ounaiin

Jluanor CTaHOBUTCA 4YacTOW TEMOM  TEOPETUKO-TIPUKIIAJHBIX  HCCIENOBAHUM  Pa3IMYHBIX
COBPEMEHHBIX OTedecTBeHHBIX mcuxorepaneBToB (Kombes, 1990; Bymobam, 2008; Konmakosa, 2007).
Hampumep, B KauecTBe TEOPETUYECKOM OCHOBBI KOHCYJIBTUPOBaHMS M rcuxorepanuu Kombe A.D.
paccmarpuBaeT paspaboraHHyr0o M.M. BaxTHHBIM KOHLENIUIO [aUaiora, Ajas KOTOPOW IEePBHUYHBIM,
UCXOIHBIM (PAKTOM SIBJISIETCSI caMo OOIIEHUE, B3STOE J10 (MM BHE) €ro NMCUXOJOTUYECKUX OIpeNeIeHH B
HNOHATUAX TOW WM WHOW KOHLENUMM mncuxorepanuu. bymoGam M.JI., omuceiBas 0coOeHHOCTH
TEpareBTUYECKOI0 JUCKYpCa, 3aMEYaeT, UYTo «u3Jlaraemas KJIMEHTOM Ipobiema, Kak U OH caM — 3TO
peanu3aiys OnpeaeeHHOro AUCKypca B AMAJIOre C JPYTUM YEJIOBEKOM, T.e. ObITh B AMAJIOre KaKHM-TO
03Ha4aeT, B TOM 4YMCIIe, PEAIM30BBIBATE B PA3roBOpE IOCTYIHBIA HA JAHHBIA MOMEHT AMCKypc. A
MOCKOJIbKY AMAJOr sBJIsieTCs (OpPMOI peanu3alu ONpeaesieHHOTO TUCKYpca, TO HMEHHO B JHAJiore C
TEpareBTOM W BO3MOXHBI... m3MeHeHus» (bymobam, 2008. C. 47). KonmakoBa M.}O. naxe cumraer
JMAJIOT OJTHUM U3 OCHOBAHUM AJI1 MHTETPALMM IICUXOTEPAIINH.

B mnacrosimee BpeMs 3a pyOe:koM M B Hallell CTpaHe BCe HMHTEHCHBHEE Pa3BUBAIOTCS METObI
IICUXOJIOTUYECKOM IIOMOIIM Ha JUCTAaHUMM. B TOM uucie uepe3 NEpEeNnucKy ¢ HCIOJIb30BaHUEM
WnTepuera. Bo3HukaeT Bompoc: WUrpaeT M M TaM JUAJOr TaKylo K€ BaKHYIO POJib, KaK MPU OYHOM
KOHCYJIFTUPOBAHUH U NCUXOTepanuu? ITH 00CTOATENbCTBA U BOIIPOCH ONPECIIMIA TEMY Halllel CTaTbu
— BO3HUKHOBEHHUE U Pa3BUTHE JUAJIOTa IPU UHTEPHET-KOHCYIBTUPOBAHUU.

Wnes uccnenoBaHus BO3HUKIA MPU U3YYEHUH MHTEPHET-(POPYMOB, Ille KOHCYIBTUPYIOT ICHUXOJOTH.
Mpb1 06paTiiii BHUMaHUE Ha TO, YTO HA KAaKHE-TO MOCThI (OTBETHBIE PEIUIMKH) KOHCYJIbTAHTOB KIMEHTHI
OTBEUAIOT, a KaKMe-TO ocTaroTcs 6e3 orera. [losBUIICS BONIPOC: BOBHUKHOBEHUE NMMCHbMEHHOTO JAMAJOra,
KOHCYJIbTaTUBHOM MEPENUCKU MEXAY KIIMEHTOM U ICHUXOJIOTOM — 3TO CIy4YalHOCTh WM 3aKOHOMEPHOCTb,
00ycCIIOBIIEHHAsI OIpe/eICHHBIMU JIEHCTBUSMU KOHCY/IbTaHTa B ceTH MHTepHeT? OTBET Ha 3TOT BONPOC U
COCTaBMJI LIEJIb HAIIETO HCCIIECAOBAHMS.

Memoouka u opeanuzayus ucciedosanus

B pa6orax B.}O. MeHoBmMKoBa ObUIH UCITOIB30BaHbl KATETOPUN KOHTEHT-aHaJIM3a TEKCTa HHTEPHET-
KOHCYJIbTAaHTAa — KOHCYJAbTAaTHBHbBIE IpPHEMbl BeleHUs Oecelpl: OMmmartudeckuid orBeT; OTpakeHue
conepxanus (mepedpasupoBaHue, nepeckas, nepefada cogepxanus); OTpaxkeHue 4yBCTB; YTOUHEHHUE
cofiep>kaHusl (OTKPBITBIE BOIPOCHI); YTOYHEHUE YYBCTB; PestomupoBaHue conepxkanus (00oOieHue
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pe3yNnbTaToB, MOJBEACHUE HMTOrOB); Pe3tomupoBaHue 4yyBCTB (OmpeaeseHHe OOIIEro 3MOLMOHAIBHOIO
TOHA, 3aBeplICHHE, MOJBeAeHHE UTOroB); CTOJIKHOBEHHE C BHYTPEHHEH pPEeallbHOCTBIO (KOH(pOHTALMS);
CronkHOBEHHE ¢ BHELIHEW pea’abHOCThIO (KoH(ppoHTanus); CamopackpeiTue/3ameuanue o xoJe Oecemsl;
Nurtepnperanus; @opMyInpoBaHUE LENH, INIAHUPOBAHUE NEUCTBUH, IIOMOIIb B OLICHKE AJIETEPHATHB.

Kpome Toro, MenosumkossiM B.FO. paccmarpusanics KomMmyHHKaTHBHBIE Oapbephl, BO3HUKAIOIHUE,
Korga  KoHcynabraHT: IlpemocraBmser coer; Ilpeanmaraer roroBoe — pelieHue;  3aHHUMaeTcs
MOpaJIn3upoBaHuEM (IIPONOBEAbIO); JaeT oLeHKy UM KpUTUKYeET; BoipaxkaeT moxsany u cornacue (1aer
MOJIOKUTENBHYIO OLEHKY); YTemaer (MenoBuiukos, 2010).

OTH XK€ KaTeropuy KOHTEHT-aHalM3a ObUIM MCIOJNb30BaHbl B HamleMm HccienoBaHuu. Kpome Ttoro,
HaMH [POBOAMJIACH OKCIEpPTHAsl OLIEHKAa KOMIIETEHTHOCTH KOHCYJIbTaHTa, JaHHas KOHCYJIbTaHTaM
9KCMEPTHOM Ipymnmoi mo nsatu nokasarensMm: OOIias KOMIETEHTHOCTh (KOHCYJIBTaHTa, ICUXOTEPaeBTa);
HaBbiku nocTpoeHus: B3auMOOTHOLIEHHH (YBaXKEHHE, MOIMHHOCTh, SMIATUS U B T.4. KOHTPAKTUPOBaHHE
U TICUXOJIOTHYECKas Mojiepkka); HaBbIku McciaenoBaHus U NPOSCHEHHs (CUTyalluu, 4yBCTB, JeHCTBUH,
MOTHBOB M T.I.); HaBbIkM TIUlaHUpOBaHUS MAEUCTBUH M pa3pelieHus MpoOieM (B T.4. BBIIBUKEHHE
aIbTEpHATUBHBIX THUIOTE3, MCUXOTEpaleBTUYECKOe BO3AEHCTBHE U T.1.); HaBbikM 3aBepliueHus
KOHCYJITaTUBHOU paboThl (0000I1IEHNS PE3YNBTAaTOB, BBIXOAA U3 KOHTAKTA).

HccnenoBanue cTpousiock Mo cleayroueil cxeme: ciydaifHpIM 00pa3zoM Obu1o otoopaHo 40 ciaydaes
KOHCYJIbTaTUBHOM MEPENUCKH, Jalee OHU OBbLIM MOJEJIEHBI Ha JBE IPYMIIbI [0 IPUHLUIY BOZHUKHOBEHUS
WIM HE BO3HUKHOBEHMSI AUAJIOTa MEXAY KIIMEHTOM M KOHCYJIBTaHTOM. B mepByro rpyImiy BOLLIM NUChbMa,
B KOTOPBIX ObUI OJUH MOCT (MMCHhbMO) KJIMEHTAa M OJWH OTBET KOHCY/IbTaHTa. Bo BTOpPYI0O — HECKOJIBKO
IIMCEM U KJIIMEHTA, U KOHCYJIbTaHTa, T.€. BO3HUK ITOJIHOLICHHBIA KOHCYJIBTATUBHBIN quayor. Bece nucema
KOHCYJIBTAHTOB OBbLIN MOABEPTHYTHI KOHTEHT-aHAIM3Y.

[TonyyeHnHble faHHbIE 0OpabaTHIBAINCH B J[Ba 3Tala: HA IEPBOM 3Tale CPAaBHUBAINUCH TOJIBKO MEPBbIE
NUChbMa KOHCYJIBTaHTOB, Ha BTOPOM — BCE MUChbMA. M3 maremMarnyeckux METONOB Hcmonb3oBaics U
Kputepuii MaHHa-YUTHU U TMHEHHBIN K03 duuneHT koppessuuu no [Tupcony.

Pesynprarel 1 ux oocyxaeHue

[TomydeHHBIE pe3ynbTaThl AJI IPOCTOTHI BOCIIPUATHS Pa3AeJIeHbl HAMU Ha TPU I'PYTIIIHL.

1. B mepByio rpynmy BOIIIM KOHCYIbTaTUBHBIE IPUEMBbI BEICHUS Oecelbl, BO BTOPYID —
KOMMYHUKaTHBHbIE Oapbephbl, B TPEThIO — KCIIEPTHAs OLICHKA.

Pa3nuuHble KOHCYNBTaTUBHBIE IPUEMBI PEACTABIEHBI B [uarpamme 1.
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[NepBble NMcbMa Bce nucbma

cymma
U KOHCYNBTATUBHBIX TEXHUK U

hopmynupoBaHue Lenu U
UHTeprpeTauus

camopacKpbIThe

CTOnKHOBEHNE
C BHellHeW peanbHOCTbLIO

CTONKHOBEHME
C BHYTPEHHEN peanbHOCTL

pe3roMUpoBaHue YyBCTB
pe3rMnpoBaHne cogepXxaHua

YTOYHEHWE YYBCTB

YTOYHEHUE coaepXaHust
OTpaxeHue YyBCTB
oTpaxeHWe coaepKaHus

aMnaTu4eckuin oTeert

g g g S g g 3 S 2
w0 <~ 2} o - =} 5 o ~ o
CpenHee CpegHee

— ecTb aunarnor — HeT Ananora
Juacpamma 1. Céa3b KOHCYTbMAMUBHBIX NPUEMOB e0eHUs Decedbl ¢ pa3eumuem ouanoea

Ha nuarpamme nokaszaHo, 4To B Tpymie, I7l€é BO3HHMKaJ M Pa3BUBAJICS IHAJION, B CPEJHEM dallle
MCIOJIb30BAIUCH KOHCYJIBTATUBHBIE TEXHUKUA M MPHUEMBI, 32 UCKIOYEHHEM HMHTEPHpPETAllMd — OHA Yalle
IMPUMCHAJIACh OHHaﬁH-KOHCYHBTaHTaMI/I W3 I'pYIIbI, I7I€ AXaJI0r HC BO3HUKAI. I/IHTepeCHBI IIoKasaTejaun 110
KaTEropusiM «CaMOPACKPBITUE» U «CTOJIKHOBEHUE C BHEIIHEW PEaIbHOCTBIO»: OHU PEXKE UCIOJIb30BAIUCH
B I'pyniie, rac AuajJor BO3HUK, HO Yalle MPUMCEHAINCE B I'PyIIIC, rAc AUalor npOoaoIKHUIICA. BO3MO)KHO,
3TO CBS3aHO C TE€M, YTO MPU NEPBOM KOHTAKTE KIMEHT €€ HE TOTOB K CAMOPACKPBHITUIO KOHCYJAbTaHTa U
KOH(l)pOHTaHI/II/I, HO IIpH CYHIECCTBYIOIIEM TEPANICBTUYCCKOM KOHTAKTC 3TU IPUCMBI KIIMCHT BOCIIPUHHUMACT
no-npyromy. OHM pa3BUBAIOT IUAJIOT.

Taxum 06pa30M, 0a30BLIE MIPUEMBI KOHCYJIBTUPOBAHUWA IMOJOKHUTCIBHO CBA3aHbI C BOSBHUKHOBCHUCM
JaJiora, 0COOCHHO MPUEM «yTOYHEHHUE colepkaHus». KpoMe Toro, pa3BuTue Iuanora Takke CBSI3aHO C
bopMyITUpPOBaHUEM TIEITH.

2. Craenyrolias rpymnma pe3ylbTaToB Kacajlach BIMSHHUS Ha pPa3BUTHE AUAnora KOMMYHHUKaTHBHBIX
OapbepoB. Pe3ynbraThl peacTaBiIeHbl B TUarpaMme 2.
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lNepBble Nncbma Bce nncbma

U cymma bapbepos U
yTewaeT
BbIpaXkaeT Nnoxeany, cornacue
U [aeT HeraTMBHYIO OLIEHKY
3aHUMaeTcs
MOparnvaMpoBaHuem
U npepocraensaet U
roTOBOE pelueHne
U npefocTaBnsieT CoBeT U
T T T T T 1 1 T T T T T
8 8 8 =] 8 8 8 8 8 8 3 38
P < = & - S b < = Ny - =
CpegHee CpenHee

— ecTb Ananor — HeT guanora
Huacpamma 2. CéA3b KOMMYHUKAMUBHBIX 6APLEPOG C pazeumuem ouanloea

Kak Mbl BUIMM, KOMMYHUKATHBHBIE Oapbepbl OTPHUIATENBHO CKa3bIBAIOTCS HA BO3HUKHOBEHHMHU
Janora, 0COOCHHO IIPENOCTAaBIEHHE COBETOB M TOTOBBIX pemleHui. OAHAako Ha CIEAYIOLIEM JTale
KOHCYJIBTUPOBAHUsI, KOT/Ia TUAJIOT yXKe pPa3BUT, KOMMYHHUKaTHBHbIE Oapbepbl HAUMHAIOT UTPAaTh MEHBLIYIO
ponb. M3 3TOro MOXHO chenaTh MNPEAIONOKEHHE, 4YTO OHM OTPULATENbHO BIUAIOT OOJNbIIE Ha
BO3HMKHOBEHHE JIAJIora, YeM Ha €ro MPOJOKEHHUE.

OcTaHOBHMMCS Ha OJHOM HaOJIOJCHUH, KOTOPOE HaM I0Ka3ajoch MHTEpeCHbIM. KOMMYyHUKAaTUBHBIE
Oapbephl MPUCYTCTBOBAIM MPAKTUUECKHU BO BCEX KOHCYJIBTAaTUBHBIX TEKCTAaX, HO B T€X CllydyasX, IJIe X He
OBLIO COBCEM, IMAJIOT MPEPHIBAJICS KIMEHTOM Ha TPETheM-U4eTBEPTOM NuchbMe. BmecTe ¢ TeM B ciyyasx,
KOTJIa TMaJIoT BO3HUKAJ U Pa3BUBAJICS, KOMMYHHUKAaTHBHbBIE Oapbepbl OTCYTCTBOBAIM B IIEPBOM IHCHME, HO
BO3HUKAJIM B mocieayroumx. Bo3aMoxHO, YTO MpU pa3BUTUU KOHCYJIBTATUBHOTO AMANIOra ICHUXOJIOTH, B
TOM 4YHCJe, IPOSICHUB CHUTYallMl0, MHOTJAa MOTYT JlaBaTh COBETHI, U 3TH COBETHl KJIMEHT YK€ MOXET
BOCIPUHHMMATh M MPUCIYIIMBAThCA K HUM. B cpenHeMm, B rpymme, e AMajIor HE BO3HHUKAJ, OHJIANH-
KOHCYJIBTaHTBI Yallle UCIIOIb30BAIHN B MMCbME KOMMYHHKATUBHBIE Oapbephl, 32 UCKIIIOUEHUEM BBIPAKECHUS
MOXBAJIbI — €€ Yallle MPUMEHSUIN B IpyMIie, IAe OblT AUAJIOT.

3. IlocnenHss rpynna pe3yabTaToB — DKCIEpTHAasl OLICHKA IPEACTaBIeHa Ha JuarpaMmme 3.
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Bce nucbma

[NepBble NMcbMa

HaBbIKU
3aBepLleHns paboTbl

HaBblKK
nnaHMpoBaHns
AeNCTBUIA

HaBbIKK
nccnenoeaHuA

HaBblKW NOCTPOEHUA
B3aUMOOTHOLUEHUN

obwasn
KOMIMETEHTHOCTb

0,00

5,00
4,00
3,004
2,00
1,004

CpegHee

1,00

5,00+
4,00+
3,00
2,004

CpenHee
— HeT Auanora
Juacpamma 3. Césa3b IKCnepmuoul oyeHKy KOMNemeHmHOCMUY KOHCYIbMAaRma ¢ pazeumuem ouano2a

— €eCTb gnanor
W3 nuarpaMMsl ciienyeT, 4To B IPpyIIie OHJIaH-KOHCYIbTAHTOB, KOTOPbIE OBLIN OLIEHEHBI SKCIIEPTaMU

KaK KOMIICTCHTHBIC, YaIllC BO3SHUKAJI U Pa3BUBAJICA KOHch'IBTaTI/IBHHﬁ JAUaIor.
Hﬂfl YTOUHCHHA CACIaHHBIX HAMHW BBIBOJOB ObLI IMPOBEACH KOppGJ’IfIHHOHHBIfI aHaJu3s.

HNmMmeercs pAa 3HAYUMBIX KOppCHHL[I/Iﬁ MCXKAY KaTCropusMMU KOHTCHT-aHaJIn3a U OSKCIICPTHBIMU

ornieHkamu (Ha yposHe ot 0,05 1o 0,001).
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— KOppenauusa 3HadMma Ha ypoBHe 0.01, nonoxuTenbHble CBS3n
Koppensiums s3Haunmma Ha yposHe 0.05, nonoxuTtensHble CBA3N
= wmm = Koppensuus 3HadMma Ha ypoBHe 0.01, oTpuuatenbsHble CBA3N

————— Koppensiuus 3Haunma Ha ypoeHe 0.05, oTpuuatenbHble CBA3N

[NepBble nucbma. A — guanor Bce nucbma. b — kon-Bo nucem

Huacpamma 4. Pucynku 1 (nepsvie nucoma) u 2 (6ce nucoma). Koppenayuonuvie césa3u pasiuunbix
Gaxmopos ¢ pazsumuem 0uano2a u e2o pazeepHymocmbio

Cnucok nepeMeHHbIX:

4. yTOUHEHUE COACpKaHMSI,;

6. pe3IOMUPOBAHUE COAECPIKAHUS;

8. CTOJIKHOBEHHE C BHYTPEHHEN pEabHOCTHIO;

12. hbopmynupoBaHue 1ENH;

13. cymMa KOHCYJIBTaTUBHBIX TEXHHUK;

14. npenocTaBisieT COBET;

15. mpeayiaraet roToBO€ peLICHMUE;

17. naeT HETaTUBHYIO OLIEHKY, KDUTUKYET;

20. cymma 6apbepos;

21. oOmras KOMIIETEHTHOCTD;

22. HaBBIKM MOCTPOEHHUS B3aMMOOTHOIIEHUH;

23. HaBBIKM HCCIICIOBAHMUS;

24. HaBBIKY IJIAHUPOBAHUS IEHCTBUI;

25. HaBBIKM 3aBEPILIEHUS pabOTHI

Ha pucynke 1 MbI BUAUM psiZt IOJIOKUTENBHBIX CBS3EH IMOKA3aTelNs pa3BUTHs AMAIora (Ha ypoOBHE OT
0,05 o 0,01) ¢ TakuMU KOHCYJIBTATUBHBIMHM TEXHUKaMH, KaK YTOUHEHUE COJIEp’KaHUsl, PE3IOMUPOBAaHUE
COJEpKAaHMs, CTOJIKHOBEHME C BHYTPEHHEH pEAJbHOCTBIO, a TaKXe C pa3IUYHbIMM HaBBIKAMHU
KOHCYJIbTaHTa. MImMeeTcs u psAa OTpULATEIbHBIX KOPPEJSIUN ¢ Aadeill coBeTa, MPEIOKEHUEM TOTOBOTO
peLIeHUs], KpUTUKOW U HEraTUBHOM OLIEHKOM KIIMEHTA.

Ha pucynke 2 npencrasieH psj 3HAYMMBIX KOPPENSLUN MeXIy KoaudecTBoM nuceM kiueHTa (b) u
KaTeropusMU KOHTEHT-aHaJIM3a, SKCIIEPTHBIMU olleHKamu (Ha ypoBHe ot 0,05 10 0,01).
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[Tokazatens «KonmuecTBo mucem KiueHTa» (pa3BEpHYTOCTh auanora) Ha ypoBHe 3HaunmocTtu 0,01
MOJIOKUTENILHO CBSI3aH C TakKUMU DapaMerpamu, Kak 6 — PesiomupoBaHue coxepkaHus; 8 —
CronkHoBeHHE C BHYTPEHHEW peanbHOCTBIO; 12 — @opmymupoBanue wnenn; 13 — Cymma
KOHCYJIETaTUBHBIX TeXHUK; 21 — OO011as KOMIETEHTHOCTh; 22 — HaBbIKM MOCTPOCHHS B3aMMOOTHOIIICHHIA;
23 — HaBblku uccienoBaHusl U NposicHeHus; 24 — HaBblkM IIaHUpOBaHMS JedcTBUM; 25 — HaBblku
3aBepLICHHS KOHCYJIbTaTUBHON pabOTHI.

KonnuecTBo nucem oTpuuaTenbHO CBSI3aHO ¢ TAKUMU IMapaMerpamu, Kak: 14 — I[IpenocrasisieT coBeT
u 20 — CyMMa KOMMYHHUKaTUBHBIX 0apbepoB.

Ha ypoBae 3nauumoctu 0,05 3TOT e Mmoka3areiib MOJIOKUTEIBHO CBS3aH C TAKUM [apaMeTpOM, Kak
HaBpiku mmanupoBanust aectBuil. OTpHIaTeNbHO CBA3aH C TaKUM TapameTpoM, kak [Ipennmoskenue
TOTOBOTO PELICHMUS.

Buv1600ut

OO6o001mas BbIllIe TPEACTABICHHBIE PE3yNbTaThl, MOXXHO CKa3aTh CJEIYIOIIee: HAaMU BBISBICHO
BIIMSIHUE KOHKPETHBIX JEHCTBHM OHJIAHH-KOHCYJIBTAaHTAa HA Pa3BUTHE KOHCYJIBTATMBHOM NEPENNMCKU B
Cetu. Ewe pa3 noarBepauioch, YT0 KOHCYJIbTAaTUBHBIN Mpoliecc B IHTEpHETE UMEET CXOAHYIO CTPYKTYPY
C OYHOM KOHCYJIbTAllMEl: U TaM, U TaM Ba)XKHO Pa3BUTHE KOHCYJIbTATUBHOrO nuaiora. M kpome 3HaHUs
MPUEMOB KOHCYIBTaTUBHOW Oecelpl, HEOOXOIMMBI 3HAHUS «KaK JienaTh He Haao». OcoOeHHO B Hadame
Jaliora.

OTBeT WM MoMuaHue KiueHTa npu nepenucke B CeTH — 3T0 B OOJIbIIEH CTENEHU HE CIYYailHOCTbh, a
3aKOHOMEPHOCTD, CBSI3aHHAs C HABBIKAMM U YMEHHUSMHU KOHKPETHOTO OHJIaliH-KOHCYJIBTAHTA.
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K Bonpocy 00 3¢pPpexkTHBHOCTH COUMAIBHO-TICUX0JI0TMYECKO MHTEPHET-MOIePKKH

ITnaxmuu M.B.,
cm. npenooasameis,
Quauan Poccuiickoeo cocyoapcmeennozo yHugepcumema 8 2. 1eKmpocmalib

CrpeMutrensHOe pa3BUTHE W PACHPOCTPAHCHHE HOBEHIIMX KOMMYHHKAIIMOHHBIX TEXHOJOTHH U
CEpBHUCOB ceTu MHTepHET cO3Ma0T MePCIEKTUBHBIE BOZMOKHOCTH ISl UX MPUMEHEHUS BO BceX cdepax
JKU3HEIEATEIIBHOCTH, B TOM YHCJIE, U B COBPEMEHHOMN ICHXOJIOrMYECKOM mpakTuke. Ha ceromHsmiHuii
JIeHb JOCTAaTOYHO pACHpPOCTPAHEHA T[ICUXOJIOTMYECKas TOAJEp:KKa 1o TeiedoHy, IOKa3aHa ee
3((PEeKTUBHOCTh M TMPUBJIEKATEIBHOCTh. VIHTEpHET-MIOAAEPKKA BKIIOYACT B Ce0sl BCE TMOJIOKUTEIBHBIE
3¢ (heKThl MOMOIIU MOCPEACTBOM Tele(OHHON KOMMYHUKAIIMM W B 3HAUUTEIBHON CTENEHU PACIIUPSIET
BO3MOKHOCTH TICUXOJIOTOB-ITPAKTHKOB.

[IpoGneMbl, CBS3aHHBIE C HUCIHOJB30BAHHEM HWHTEPHET-TEXHOJIOTUN TMPU  MCUXOJIOTHYECKOM
KOHCYJIETUPOBAHHUH, JOCTATOYHO MOAPOOHO PACCMOTPEHBI B HAYYHBIX IMMyOJUKALMIX MOCIEAHHUX JieT. B
yactHOCTH, B.IO. MeHoBmuKkoB [2] pa3pymiaeT psj HETaTUBHBIX MHU(OB O MCHUXOJOTHYECKON MOMOIIU
MOCPEJICTBOM CETH M, OCHOBBIBASICh HA HCTOPHUUECKUX (DaKTaX CTAHOBJICHHSI U CTPEMHUTEIHHOTO Pa3BUTHUS
MOJOOHBIX YCIYT, 00OCHOBBIBAET HEOOXOIMMOCThH HCIIOJNIB30BAaHUS 3apyOEKHOTO OIbBITA, JIE€TaIbHOIO
HAYYHOTO M3YYCHHMs U MPAKTUUECKOTO MPUMEHEHHSI HHTEPHET-TEXHOJOTHI B paboTe mcuxonoroB. Llensro
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JAHHOM CTaThu SIBISETCS aHAJINU3 NPEUMYIIECTB COLMAIBbHO-TICUXOIOIMYECKON MHTEPHET-MOIAEPKKU U
(baxTOpOB, CITOCOOCTBYIOIINX IMOBHIIICHUIO €€ d3PPEKTUBHOCTH.

OCHOBY NPUBJIEKATEILHOCTH MICUXOJIOIMYECKON MOJAEPIKKU OCPEICTBOM MHTEPHETA COCTABIISET €€
HesIBHBIM ~ Xapakrep. s MHOrmx Jrojeld  oOpamieHWe HETOCPEACTBEHHO K TICHXOJIOTY WM
IICUXOTEpAINeBTy CBA3BIBACTCA C MPU3HAHUEM HAJIMYUS y HEro ICHUXMYECKHUX IMpolJieM WIH XKe ¢
OTOXJIECTBIEHUEM ce0si ¢ OOJNBHBIM, NCUXWYECKH HETIONIHOIEHHBIM YEIOBEKOM. JTO CKas3bIBACTCS Ha
CaMOOLIEHKE JINYHOCTH, a JJIi MHOTHX BeJeT K YXYALICHHIO €r0 INCUXHMYECKOrO CaMOYyBCTBUS B LIEJIOM.
OOmenue B certu, Jaxe 0e€3 ydacTus CIELUAIUCTA-IICUXOJIOTa, MOXKET OKa3blBaTh OJIarONpUATHOE
BO3/ICHCTBME HA IICUXUYECKOE COCTOSIHME 4YeloBeka [3]. AHOHHUMHOCTD UM  OINOCPEIOBAHHOCTb
IICUXOTEPANEeBTUYECKON TIOMOIIM SIBJISIETCS 3aJI0TOM €€ A(PQPEKTUBHOCTH U IIOMOTAaeT COXPAaHUTh
CaMOOLIEHKY UHAMBHJIA, YTO OCOOEHHO aKTyaJbHO AJISi HHTPOBEPTUPOBAHHBIX JIUYHOCTEH.

MOXHO NpPEeIOKUTh CIAEAYIOUIYI0 TUIIOJOTU3ALMI0 OCHOBHBIX BUJIOB NICUXOJOTUYECKON MOAJIEPKKH
HOCPEJICTBOM HHTEPHETa, B 3aBUCUMOCTH OT Y4acTUs B HEH IICHXOJora W LIEJCHANpaBICHHOCTU €ro
paboThI:

1. MHTepHeT-NM0/Ib30BAHME M CIOHTAHHOE 00IeHNe B PA3IMYHBIX CO00IIeCTBAX — 3TO Hauboee
JIOCTYIIHOE OOIlleHHe, MO3BOJSAIONIEe KIMEHTY IPOBOJUTH CBOE CBOOOJHOE BpEMs, YAOBIETBOPSS
NO3HaBaTeIbHbIE MOTPEOHOCTH. Takas BO3MOKHOCTh M OOLICHHE C PA3IMYHBIMU JIOJbMH OIaromnpHusTHO
CKa3bIBACTCSl HA NICUXOJOTHYECKOM OJIaronoyyuy, TaK Kak MO3BOJIIET OOCYIUTh pa3InYHbIE TEMBI, JAaeT
BO3MOXXHOCTh HaWTH JIIOAEH CO CXO)KMMHU MpoOJIeMaMU M MOYYBCTBOBaTh MX MOJJIEPKKY WIH y3HaTh
«yCTICUIHBIE», ONPOOOBaHHBIE JPYTUMH CIIOCOOBI  JCWCTBHUS, IIO3BOJSET HE BBINAAATh W3
npo¢eCCUOHATBHOTO Kpyra O0IEeHHs] — HOIYy4aTh pa3IMYHYI0 HHTEPECYIOILYI0 HH(POPMAIIHIO.

2. UHTepHeT-NOIEP:)KKA B paMKax TeMAaTH4YeCKOro  coo0liecTBa, MOJAEpPHUPYEeMOro
Npo(ecCHOHAJIOM — JaHHBIH THUIN TONACPKKH 3aKIOUaeTCsl B TPYNIIOBOM OOIIEHUM C JIOJbMH,
UMEIOUIUMH CXOAHbIE MPOOJIEMBI. DTO J1a€T BO3MOKHOCTH MOAEIUTHCS OMBITOM, ITOXBACTAThCsl YCIIEXaMH,
HOJTYYUTh MOPAJIbHYIO U 3MOIMOHAJIBHYIO MOMOILb CO CTOPOHBI APYIMX Yy4acTHUKOB. OpraHuzanus u
MOJEPUPOBAHNE TAKOTO OOIIEHHUS HE MPEACTABISAET 0COOBIX BPEMEHHBIX 3aTpar: OT IcUXojora Tpedyercs
3a00TUTHCA O MOIEPKAHUU aKTUBHOCTH €TI0 YYaCTHUKOB, 1aBaTh HEOOXOAUMbIE TEMATUUYECKHUE CCHUIKH U
BBICKa3bIBaTh MPO(ECCHOHATIBHOE MHEHHUE, OTCIEKHBAaThb HEKOPPEKTHBIE BbBICKA3bIBaHMS, a TaKXke
KOMMEHTHUPOBATh U Pa3bsCHATh HEOOXOMMOCTh B OCMOTPUTEILHOM OTHOLIEHUU K COBETaM.

3. Ilcuxonornvyeckoe KOHCYJIbTHPOBAHME H Jpyrue BHAbI NpodeccHOHATBbHON mNoMomM —
LieJIeHANpaBieHHas TICUXOJIOTHYECKas TIOMOIIb C TMPUMEHEHHEM KOMMYHUKAIIMOHHBIX CEpPBHCOB
UHTEpPHETA: WHIWBUAYAIBHOEC KOHCYIBTHPOBAHUE, IICUXOJMATHOCTHKA, TPYIIOBBIE TPEHUHTH W
ceMMHapbl U T.J. JlaHHBIM TUN TMOAJNEPKKHU SBISETCS HauOoiee CIOXKHBIM, M ero 3(QQeKTHUBHOCTH B
MaKCHMaJIbHOM CTETIeH! 3aBUCHT OT JMYHOCTH M MpodecCHOHAM3MA IICUXojIora. B 1o e Bpems, Takas
JesTeNbHOCTh Haubosnee 3(dekTuBHA B CHIIy CBOEH LIEJICHANPABICHHOCTH U COCPEAOTOYEHUM Ha
npobiemax KJIMEeHTa.

ITomMumo TpamunMoHHbIX (QyHKUMH [1] mcuxonmoruueckoi MOANEPKKH MHTEPHET MPENOCTaBIsAeT U
HECKOJIBKO CHEeTM(PUIECKUX, TAKMX KakK:

* CBOEBPEMEHHOCTb (HEOTIOKHOCTD) IICUXOJIOTHUECKON TTOMOLIH;

* JIOCTYHHOCTH (MCKIIHOUCHHE (PU3NYECKUX U (POPMAbHBIX NPENSATCTBUN);

* MHOTOBApUAHTHOCTH (BO3MOXHOCTb OOCYXXJIEHUS IPOOJEM C HECKOJIBKHUMH CIEHHUATUCTaMH U
HEOrpPaHMUYEHHOCTh B BHIOOPE IICHXO0JIOTA).

AHanM3 Hay4YHOU JIMTEpaTyphl U COOCTBEHHBIN MPAKTUYECKHUI OMBIT aBTOpa [4] MO3BOJIAET BHIICIUTH
HEKOTOpble OCOOEHHOCTH WHTEPHET-B3aUMOJICHCTBUS, CHOCOOCTBYIOLIME YIYUIICHUIO IMCUXHYECKOTO
0J1aromnoNIy4Hst €ro y4aCTHUKOB:

1. IlpocTpaHCcTBeHHbIe U BpeMeHHble O0COOEHHOCTH: HHTEPHET-KOMMYHMKALUS IPEJOCTaBISET
BO3MOXKHOCTh OOIIAThCS CO CHELHATUCTOM WM APYTUMH JIIOIbMH, HaXOJAIIMMHCA HAa 3HAUYUTEIHHOM
paccTosHUM JIpyr OT Jpyra. YenoBeK MOXKET OCTaBaTbCs B IMPHUBBIYHOM JUIsl ce0st 0OCTaHOBKE, HET
HEOOXOAMMOCTU aJlaTUPOBATbCcsl K HOBOM MECTHOCTU. BO3MOXHOCTH HE3aMeIIMTENbHOM CBS3H C
TEpaneBTOM OCOOEHHO 3HauuMa Uil JIIOJel, CKJIOHHBIX K  ap@EeKTUBHOMY  IOBE/ICHHUIO,
BBICOKOMMITYJIbCUBHBIX,  OTJIMYAIOIIMXCA 3MOIMOHAJIBHOW HECTaOWIBHOCTBIO. Y  IOJb30BaTENs
CYIIECTBYET BO3MOXKHOCTh OOILAThCS TOT/IA, KOTZa 3TO aKTYaJIbHO JIJIsl HETO CaMoro, a He KOIJIa CUTYallus
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nepexuta. TakuM 00pa3oM, MOJHOCTHIO COONMIOAAETCS MPHUHIMI «3/1€Ch U TETephb». DTH OCOOCHHOCTHU
MHTEPHET-KOMMYHUKALIUY AENAI0T ICUXOJIOTHYECKYI0 MOMOLIb TOCTYIHOM JUIsl T€X KaTeropuil rpax/iaH,
KOTOpBIE B CHUJy OTpaHWYeHHs] (PU3MUECKHX BO3MOXKHOCTEH HE MOTYT MONydaTh €€ B TPaTUIMOHHOMN
dopMe: WHBAIHMIOB, KCHIIWH, BOCHHUTHIBAIONIUX MAJICHBKUX JE€TCH, JKHTENCH YOAJICHHBIX U
MaJIOYHCIICHHBIX PETHOHOB, BOCHHOCITYKAIIIHX, JIUI OTOBIBAIOIINX 3aKIIOUEHUE U JIP.

2. MakcumMajbHasi AaHOHHMMHOCTL M BO3MOXKHOCTH NpepBarb 00lIeHMe B JII000OH MOMEHT:
MO3BOJISIET 00Jiee OTKPOBEHHO paccKa3blBaTh O CBOMX UYBCTBaX, HE TpeOyeT cobOmtoneHus: (popMambHBIX
MOMEHTOB OOIICHMS, CO3/[aeT YBEPEHHOCTh Yy KIWEHTa B HEpasMIalleHUH KOHQUACHIIHAILHON
uHGOpMAIIMM W J1a€T BO3MOXKHOCTH CKPBITh OT OKPYXAIOUIMX OOpallleHue 3a TCHUXOJOTHYECKON
noMotipio. CyIecTByeT BO3MOXKHOCTh BBIOMpPATh yHOOHOE BpeMsl I OOIICHHS, TEeMIT Oecelsl,
NEPUOIUYHOCTh KOHTAKTOB W TEMY JUIS Pa3roBOpa, BCE ATO CHUMAET s MEPIENTUBHBIX OaphepoB
OOLIEHUs] U CO3AAE€T CEHCUTHBHYIO Cpeay A HPOBEACHUSI TCHXOKOPPEKIMH, HO B TO K€ BpeEMs
NpEeabIBISET K MpoeccuoHanu3My MCUXoaora J0NOTHUTENbHbIE TPEOOBAHUS.

3. Undopmanuonnsbiii ¢akTop: BO3MOXKHOCTH TOJYYCHHS HE TOJBKO KOHCYJAbTAllMU, HO U
pa3nuuHON MHGOPMAIK IO UHTEPECYIOIIUM BOMIPOCAaM, COLMAIbLHONW M HAyYHO-TPABOBOWM HH(OPMAIIHH,
y3HaBaTb MHEHHS MHOTUX JIPYTMX JIIOJEH CO CXOXHMMH MpoOIeMaMy WM € HAaoOOpOT, OTBJIEYLCS OT
COOCTBEHHOW TpPOOIEMBI U TOTOBOPUTH Ha JIOObIE TeMbl. BMecTe C TeM, CyIIECTBYIOT MPOOIEMBI
JIOCTOBEPHOCTH W aJIeKBaTHOCTH WH(pOPMALIMH, MOTYyYaeMO MOCPEICTBOM HHTEPHETAa, YTO BO MHOTOM
CBSI3aHO C aHOHUMHOCTBIO HHTEPHET-TI0Ib30BaTeNe 1 0COOCHHOCTSIMHU CaMOIIPE3eHTAIuH B ceTH (00pas,
HE UMEIOIIUI PeaTbHOTO BOIUIONICHUS, HE MOXKET OBITh aCCOIMUPOBAH C PEATBHON JTMYHOCTHIO) [6]. DTO
HEPEJKO MPUBOJIUT K MOSIBICHUIO COMHEHHI B KOMIIETEHTHOCTH CIICIIUATHCTA-TICUXOJIOTA WIIH J1aXKe B €ro
peanbHOM CYIIECTBOBAHUU.

4. I'pynnoBoe B3aumMojeiicTBHe: NIPU UHTEPHET-OOIIEHUH, B OTIMYKE OT TenedoHoB AoBepus [5],
BO3MOXKHO OOIIEHHE cpa3y C HECKOJbKHMHU JIIOJbMHU WM B TPYIIE B PEKUME PEATbHOIO BpPEMEHH,
MO3TOMY HEOOXOAMMO OTMETUTh OCOOCHHOCTH (POPMUPOBAHUS U CYIIECTBOBAHUS WHTEPHET-COOOIIECTB.
Tak, cereBoe O0IIeHNE HOCHT (PpaKTaIBHBIN XapakTep, T.e. Iellb ero 3aMKHyTa caMa Ha cebe (oOmeHue
panu oOIIeHMs); B HUHTEPHET-TPYIIE BbIACICHUE IUACPOB M aBTOPUTETOB OMpEAENsSeTCSs yMEHHEM
MOJIb30BaThCsi MHGOpPMALMEH, yMEHHEM apryMEHTHpPOBaTh, OBICTPO pearupoBaTb Ha COOOIICHHS;
MHTEPHET-COO0IIECTBa OTIIMYAIOTCS OT PealbHBIX Oojiee BBHICOKON AMHaMUKOW. Bce 3To craBUT mepen
MI0JIb30BATEIEM JIOTIOJIHUTENbHBIE aJalTallUOHHbIE W HAECHTU(UKALMOHHBIE 3a/laud, HO U MOXET
CIOCOOCTBOBaTh, COBMECTHO C APYTMMHU OCOOEHHOCTAMU HHTEpHET-oOuIeHus, Oonee 3¢ GheKTuBHOM
TPYIIIOBOM TEpAIINH;

5. SI3bIK, aTPUOYTHKA U CTEPEOTHINHI MHTEPHET-00IIEeHUs: MPU B3aMMOJACHCTBUU IMOCPEICTBOM
WHTEPHETA B OCHOBHOM eIle mpeo0iaiatoT BepOabHbIe, MMChMEHHBIC COOOICHUS, HA0Op HeBepOaTbHBIX
CPEICTB OOIIEHHS MUHUMAJICH, SMOIIMOHAJIBHBIH KOMIOHEHT KOMMYHHKAIIMHM 3aTpyaHeH. B kadecTBe
KOMITEHCAIIMU 3TOM OrpaHMYEHHOCTH HWHTEPHET-B3aMMOJAEWUCTBUS CYILECTBYIOT CHELMAIbHBIE CHUMBOJIbBI
JUIsE 0003HAYEHHsI SMOIMI (CMailiibl), MOJNb30BaTENb BHIOMPAET U MOXKET M3MEHSTh B 3aBUCUMOCTH OT
CBOET0 HACTPOEHHS KApTHHKY, KOTOpas CTOUT PSIOM C €ro cooOmeHusMu (aBarap). B mponecce
KOMMYHHKAIIMH B CETH (POPMHUPYETCS COOCTBEHHBIN CTUIIb COOOIIEHUH, HHOTA eI CICHT UITH «S3BIK»
obmenus. CereBoe MMsI WU TICEBAOHUM (HUK) U Kaue€CTBCHHBIC, KOJUYCCTBEHHBIE M JTUHAMUYECKHUE
XapaKTEePUCTUKH HCIIOb30BAHUS BBILICTICPEUUCICHHBIX aTpUOyTOB COOOIIEHUI CIyKaT OCHOBOW IS
dopmupoBaHUs 00pa3a M KaK CIEICTBHE CTEPEOTHUIIOB BOCTIPUATHS OINIIOHEHTA B OOJNBIICH CTETIEHH, YeM
TpPaJAULIMOHHBIE KPUTEPHH; TaK, HAIIPUMEp, MOJIb30BaTeNlb M0 UMEHU «[TaMypHBIIl KOTEHOK», 3assBUBIIUN
0 ce0e, UTO OH U3BECTHBIN YUeHbIH, Bpsi J1 OylIeT acCOLMUPOBATHCS ¢ OOPOAATHIM U MYIpPHIM CTapLEM, a
ckopee OyneT BOCIPUHSAT KaK JEeBOYKA-TIOAPOCTOK.

Ot U apyrue ocoOEHHOCTH HHTEPHET-KOMMYHUKALMU JAENAIOT MUHTEPHET-NMONIEPKKY HE TOJIBKO
CyObeKTUBHO Oollee MPUBJICKATEIHHOW, HO M TMO3UTUBHO OTPAXAIOTCS HAa COBMECTHOHM JNIEATEIbHOCTH
NICHXOJIOTA M KiIMeHTa. [IpeioxkuM aBTOpckoe BUACHHUE OCHOBHBIX IICHXOTEPANEBTHYECKUX 3(PQEKToB,
MOBBIIIAIOIINX PE3YIbTATUBHOCTh COLMATBHO-TICUXOJIOTUYECKON TTOMOIIIH.

1. DddexT orpaHnICHHON KOMMYHHUKAITHH:

* XapakTep BBICKAa3bIBaHWHM, KaK TMPaBWIO, HOCUT UCKJIIOUMTENbHO BepOambHBIA Xapakrep,
IPOMCXOIUT HE MPOCTO BepOaIM3aIys IMEePeKMBACMON CHUTyallud, HO W €€ PalMOHAIM3AlMs: H3Jaras
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npoOieMy, CBOM MEPEKUBAHMS, LEIM U JKeJaHUs MHCbMEHHO, KJIMEHT Oosiee B3BELICHHO MOAXOAUT K
CBOMM CJIOBaM, MOXET BEpPHYThCSI U IEPEOCMBICIHTh CKa3aHHOE paHee, (opmupyercs Oomnee
pPEATUCTUYECKOE  BOCHpPUATUE JEHCTBUTENBHOCTH  (IAaHHBIM  (AKTOp TMOBBIMIAET BHYTPEHHIONO
OpPraHU30BaHHOCTh U CTPYKTYpUPYEMOCTH Oecebl);

* (¢usuueckas HENPEJCTABICHHOCTb YYACTHUKOB IMO3BOJSIET M30aBUTHCSI OT CTEPEOTHIIOB
BOCTIPUSITHS BHEIIHOCTH W MUHHMH3HPYET JIpyrue MEepUEeNnTHBHBIC MPEMSATCTBHUS B3aMMOJCHCTBUIO
(Hanpumep, JIFOU, UMEIOIUE KOMIUIEKChI, CBA3aHHBIE C BHEIIHOCTBIO, MOTYT HE OIacarbCs HEraTUBHOTO
BOCTIPUSITHS CO CTOPOHBI BU3aBN);

* HEKOTOpHIC IOJH30BATENN, MO (UIUYCCKUM, COLUMAIBHBIM WIH TICUXWYCCKUM IPHUYMHAM HE
HaXO/AILIMe MOHUMAHUs OKPY)KAIOIUX B PealbHOW CUTYallMu, HAXOIAT JOMOJHUTENIbHbIE BO3MOKHOCTH
JUIE CaMONPE3CHTAIlMM W CAMOBBIPOKEHHS B CETH U IOJYy4YarOT BO3MOXKHOCTH IIPOSIBUTH CBOH
«HEOLIEHEHHbIE» CIIOCOOHOCTH, a TAaKXKe HATH MOAJIEPKKY U IOHUMAaHUE CO CTOPOHBI JIPYTHUX;

* TICHXOJIOT, TIPH OTCYTCTBHH 3PHUTEIBHOTO KOHTAKTa, YaCTO HICATH3HPYETCS, HAlEeNsIeTCs TeMHU
YepTaMu U XapaKTepPUCTHKAMU, KAKMMHU OH JIOJDKEH 00J1aiaTh B CyObEKTUBHOM INPE/ICTABICHUH KIMEHTA,
TaKO€ BOCTIPUATHE MOXKET MOBBIIIATH 3(P(PEKTUBHOCTD IICUXOTEPATIEBTUIECKOTO B3aMMOJICHCTBHS; B TO JKE
BpEMs CYLIECTBYET BEPOSITHOCTh M OOPATHOM CUTYaIlMH, KOTJ]a KIMEHT COMHEBAETCSl B KOMIIETEHTHOCTH U
npodeccHoHaTM3Me TepareBTa, NPUIHCHIBACT €My HETaTUBHBIC TIOMBICIBI WIH HAMEPEHHS, YTO
OCJIOXKHSIET paboTy CIELUAIINCTA;

* BO3MOXHOCTb JIONOJHHUTEIBHON JMAarHOCTHKH TICHXOJIOTMYECKOTO COCTOSIHUS — KIIMEHTa:
CTHEIHAIUCT MOXKET TIOYEPIHYTh JOTIONHUTENFHYI0 WHQOPMAIMI0 W3 HHUKHEWMa (CETeBOH ICEBIOHHM
nosib30BaTensl), aBarapa (M3o0pakeHHe, BBIOpaHHOE IOJB30BATENIEM MJISi CaMONpPE3CHTAlMH cedsl B
UHTEpHETE), WCIIOIb30BaHMS MOJIH30BATENIEM CMAIIIOB, CTHJIMCTHKH BBICKAa3bIBAaHWHA W Tp., a TaKXKe C
JIETKOCTBIO TIPOBECTH KOHTEHT-aHAJIN3 BhICKA3bIBAHUH.

2. DddexT 10BEepUTETLHOCTHU:

* HESBHOE NPUCYTCTBUE TIICHXOJIOTa CIIOCOOCTBYET TOMY, 4YTO IIOJb30BaTelb MOXET Oolee
OTKPOBEHHO DPacCKa3bIBaTh O CBOMX MpoOieMax W YyBCTBAaX, CO3AETCs OUIYIICHHWE Oecelbl TeT-a-TeT,
MHTUMHOJMYHOCTHBIA XapakTep KOMMYHHUKAI[MM aCCOLMHPYETCs C JOBEpUTENbHONU Oecemoi, MUChMOM,
PasroBOPOM CO CITyYaiHBIM MOITYTYUKOM H T.I1.;

* BBICOKAsl CTENIEHb aHOHUMHOCTH HE TM03BOJIIET COMHEBAThCs B KOH(QUIEHIINAILHOCTU Oecebl;

* TpUBBIYHAS JOMAIIHAS OOCTaHOBKA, B KOTOPOH HAXOIUTCS KIMEHT, CIOCOOCTBYeT OBICTpOMY
HaJIQ)KMBAHUIO JJOBEPUTEIBHBIX OTHOIIEHUH C IICUXOJIOTOM, TaK KaK KJIMEHT HE OTBJIEKAETCS HA CO3/laHHE
0JaronpuUATHOTO BIEYATIIEHUS O COOCTBEHHOM TIEpCOHE.

3. DddexT rpynmnoBoro B3aMMOJCHCTBUS (COXPAHSIIOTCS MHOTHE TICHXOTepaneBTUYecKue 3(PQeKTh
TPaIUIMOHHBIX TPEHUHIOB):

* B IpYyNIE JIOJACH ¢ aHAJOTHYHBIMU MPOOJIEMaMH WM YK€ CHPAaBUBLIMXCS C TPYIHOCTAMHU PacTeT
HaJIeXK/a Ha ycIIex;

* TPUHAICKHOCTh K OOIIHOCTH MPHUHOCHT OOJerdyeHue, 4ejJoBEeK HE OAWH Ha OIUH CO CBOEH
npo0IeMoid, ee pa3iesitoT yYaCTHUKU IPYIIIBL;

* YJIOBJIETBOPEHUE aJIbTPYUCTUUYECKON NOTPEOHOCTH: YYACTHUKU TPYMIBI OKa3bIBAIOT MOMOIb JPYT
JPYyTy ¥ OUIYIIAIOT YAOBIETBOPEHUE OT TOTO, YTO MOTYT OKa3aTh 3Ty MOMOIITb;

* BO3MOJKHOCTb KOpPpEeKIMH 00pa3a NepBUYHON (CEeMEWHOM) rpymibl, Tpymna Mo3BoIseT YIYaCTHUKY
Kak ObI BEPHYTHCS B JIETCTBO M 3aHOBO IMEPEKHUTh CEMEHHBIE OTHOIIECHUS, HCIIPABUTD TO, YTO paHbILE HE
yZaJ0Ch;

* B TIpyNIe YYaCTHUKH OBJAJEBAlOT HOBBIMHM CIIOCOOAMM COLMAIBHOIO IOBEJNCHMSA: HaJIUuue
00paTHOH CBSI3M OT TPYIIIBI 00IerdaeT ObICTpOe 00yUeHHE;

* TpUMep WM COBET JAPYI'MX YYAaCTHHMKOB I'PYIIIbI, B3AUMHOE 00yYeHHE CIIOCOOCTBYIOT OBJIAIECHUIO
HOBBIMH CIIOCOOAaMU TIOBE/ICHUS;

* TIpynmnoBoe 0100peHue 00JaJaeT CHIbHBIM TepaneBTUYecKUM 3PPEeKToM, B 0COOEHHOCTH B TeX
rpyImnax, Ijie y1aeTcs co3/1aTh BHICOKYIO IPYMIIOBYIO CINIOYEHHOCTb;

50



* BO3MOXKHOCTb KaTapcuca: B TpyIMIe€ YYacTHUKH CBOOOJHO BBIPAXKAIOT CBOM YYBCTBA, TaKUM
00pa3oM, OHU OTHITPHIBAIOT 33JIePKAHHBIC SMOIIMU M O0YYalOTCSl COIMAIBHO MPHUEMIIEMOMY BBIPAKCHHUIO
YyBCTB.

Taxoke HeMaloBaXXHBIM SIBIISIETCS TO, UTO IPU PacCMaTPHUBAEMOM BHJIE€ TICUXOJOTUYECKON MOIAEPIKKU
YETKO COXPAHAIOTCS OCHOBHBIE MPHHLMIBI OKa3aHUS HOMOLIM MO 3((EeKTUBHOMY IPEOAOJICHHIO
KPU3HUCHBIX  COCTOSIHMM:  HEOTJIOXEHHOCTb,  JOCTYIHOCTh  CHEIHAJNCTa W YCTAHOBJIEHUE
B3aMMOOTHOILIEHUH Ha paBHBIX.

Hekoropbie 0COOEHHOCTM WHTEPAKTHMBHOIO OOIIEHMS MO3BOJIAIOT C(HOPMUPOBATHCS THOKOMY
OTHOLIEHHIO K cebe, CBOeMYy MUPOBO33PEHHUIO, YCTAHOBKAM M CBOMM IIEHHOCTHBIM OpHUEHTHpaM. TeM He
MeHee TpoOiieMa HMCIONb30BaHUsT MHTEPHETA B TICHXOJIOTHYECKOM MpaKkTUKE TpeOyeT MaabHEWIIero H
Oosee ITyOOKOTO U3YUYCHHS.

Jlureparypa

1. Kouronac P.b. OCHOBBI ICUXOJIOTUYECKOTO KOHCYABTHPOBaHUsA. M.: Akaa. mpoekt, 1999.

2. MenosmukoB B.IO. Ilcuxonornueckoe KOHCYJIbTHMpOBaHHME M Icuxorepanus B MHrepHere. M.:
Crytauk+, 2010.

3. Ilnaxtuit M.B. CounanbHO-IICUXOJIOTMYECKHUE OCOOCHHOCTH OpraHu3aluu 00y4yeHHs B HHTEpHET-
coobOmectBax // Madopmaruka u oopazosanue. 2007. Ne 8. C. 3942,

4. PazBUTHE CETEBBIX B3aUMOJCHCTBUH B CHCTEME COIMAJILHOrO oOpa3oBaHus (K pazpaboTke
koHuenuu): mouorpadus / [M.B. CokomoBa, J[.A.VBanuenko, M.B. Ilmaxtuii w ap.]; Hayd. pen.
N.B. Coxonosa. M.: U3a-Bo PI'CY, 2009.

5. Tenedon noBepusi B CUCTEME COLIMAIBHO-TICUXOJIOTHUECKOM ciyxO0bl. M., 2004.

6. Yeborapesa H./l. nTepHer-dhopyM Kak BUPTyaldbHBI aHAIOT TMCHUXOAMHAMHUYECKOW TPYIIIbLI //
Psychology Online.Net: Hayunas u nomymsipHast ICUXOJIOTHS: UCTOPHS, TEOPHS, TIPAKTUKA [ DICKTPOHHBIN
pecypc] // URL: http://www.psychology-online.net/. — fI3. pyc.

IIpo6sema BbIOOpa MCUXOTEPANIeBTUYECKUX TEXHUK B OHJIAHH-KOHCYJILTHPOBAHUM U
NCUXOTEPANINHU

Promun B.1I,

enasHulll ncuxomepanesm Ilepymckozo kpas,

axademux Poccuiickotl akademuu coyuanrbHo2o oopazoeanus,
2. Ilepmo

B poccuiickoii mcuxoTepanuu U MPAKTUUECKOW TICHXOJIOTHH SBJISIETCS MPOOIEMOM «HAIIECTBHE)
HOBBIX (B OCHOBHOM 3amajHbix) Metoawk. [lo ompocam, 80% mpodeccrHoHaIoB CUYUTAIOT IKICKTH3M
0COOCHHOCTHIO POCCUHCKON McHUXOoTepanuu. B 1ienmom oOuire NcuXoTepaneBTUYeCKuX TEXHUK — Onaro.
OHM CHJIBHO DPa3BHBAIOT POCCUICKYIO MPAKTUYECKYIO ICHUXOJOTHIO M IICHXOTEpaIuio, «pa30aBiIeHHBIC
HJIID».

Kaxxgas crpana BeIOMpaeT Te WM MHBIC TEXHUKH MICUXOTEPAINH B 3aBUCUMOCTH OT pa3BUTHUSA € W,
KOHEYHO, OT 0coOeHHOCTe MeHTanutera. B Poccum ke — ocobas momudoHnueckass MEHTaIbHOCTh, U
OZIMH METOJ He pemiaeT MmpobjeMy HCLEeNeHUs: KIMEeHTOB. Tonbko Hekas «mécTtpasi cMech», KOH(DETTH,
MPUHUMAETCS pOCCUICKUM KimeHToM. B I'epmanuu, Hampumep, Ha rocyaapCTBEHHOM YPOBHE BBIOpaiiu
TOJBKO JIBE€ METOAMKH: 1) NMCHXOaHAJIM3 M 2) MOBEACHYECKYIO Tepamuio. TeM caMbIM NpH3HAaH (aKT:
«OnHOTrO aHaNMKM3a HEJOCTATOYHO, BAXKHO 3aKPEMUTh Pe3yJbTaTy.

B Poccum Oynymiee ncuxoaHain3a B IUIaHE NPAKTUYECKOM peaju3allid He  ONPENEeseHO.
[Icuxoananus B Poccun HatankuBaeTcs Ha psil TPYIHOIPEOIOIUMBIX PoOIeM:

1. Het noctatoyHOro KOJIMYECTBA KaJAPOB MOJITOTOBICHHBIX IICUXOAHAIIUTUKOB;

2. To-npexHeMy B pPOCCHIICKOM 0ecco3HaTeIIbHOM COXpaHseTcs HETaTUBU3M K
MICUXOIMHAMUYECKOMY HaIpaBIICHUIO TICUXOTEPAIUU.

Panee MBI cumTtanm Oojee pa3yMHBIM IS POCCHMCKHX YCIOBUNM TNPUMEHEHHE TOBEIEHYECKOM
ncuxorepanuu. OJHAKO HAIIKM B3MISABl MMO3BOJSIOT BHICKAa3aTh COMHEHHE B 3TOM. PaloHanbHO-
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SMOTHUBHAs Tepanus, BKIIOYAIONIAsl U MOBEJECHUYECKUE TEXHHUKH, BCTPEYAET CONPOTHUBICHHUE MALUEHTOB,
HAllOMUHAs UM CAaHUTApPHO-IPOCBETUTENBHYIO pabOTy COBETCKOTO BPEMEHH, KAXKETCS CKy4YHOH 1o (opme
U TpeOyrolel UnTenpHON paboThl «panno». A 31o noaro. M mo 3toMy nyTy HauyueHTsl UITH HE XOTST.

[emrtansT-noaxon — MpeKpacHas TEXHUKA, HO ONSTh HATAJIKMBAETCS HA OTCYTCTBHUE «OIOpHI Ha
ce0s», MOUCKE «KPAaCHOM KHONKW», HAJEXKIbl Ha «I00poro asaaio». BoT TakoBo, MO HalleMy MHEHHIO,
KOJUIEKTHBHOE 0E€CCO3HATENIbHOE COBPEMEHHBIX POCCUMCKUX MAIlUEHTOB.

DK3MCTEHIMaIbHAs Tepanus, Ka3anoch Obl, Upe3BbIUaiiHO BocTpeOoBaHa BO BcéM mupe U B Poccun.
JeiicTBUTENBHO, BCE OONBINE JIOACH CTPATAIOT OT OSCCMBICIUIBI CYIIECTBOBAHHS (CKYKH) U CHIDKCHHS
MHTEpeCca K )KU3HU. A 9TO — IPAMOM MYTh K aJIKOTOJIBHON U HApPKO3aBUCUMOCTH, UTPOMAHUU U CYHLIHJIAM.
W, mexny mpounM, MO HallleMy MHEHUIO, TSIre K pelMruu. DK3UCTEHIUalbHas Tepamnus, 1Mo CyTH, 0e3
COMHEHHMs OJM3Ka K NPUHLUIY «OHJIaiH», HO 3aHATHE €10 TpeOyeT CIIOHTAHHOCTH, pejlakcaluu, a 3TOro
3a4acTyl0 HET y COBPEMEHHBIX MAalUEHTOB. BMeCTO 3TOro TpaBMaruyHOCTh MAYIIEBHOIO OINbITA U
COIIPOTHUBIICHHE JTIOOOMY NMPOHUKHOBEHHUIO B ICTUHHOCTH CBOETO CYIL[ECTBOBAHMUSL.

Mpbl no-npexHeMy CUYUTaeM, YTO «METOAOM BbIOOpa» (Kak TOBOPAT BpadyH) MpH 0COOO PAHHUMBIX,
CIIOKHBIX TICHUXOTPaBMMPYIOUIMX HpoOneMax M CUTyallMsIX Yy TMAalUeHTOB OCTaéTcs apT-Tepamus
(pucoBaHue, jemkKa, My3blka, Bokajorepanus). IMEHHO OHa TOMOXET ICHUXOTEpaneBTy (IICHXOJIOTY)
Oepe’xHO TMpopadoTaTh MOAABICHHBIE MBICIM W YYBCTBA, YKPENUTh «XPYNKHUi» Moka emeé pabouuii
aJbsHC.

[lo Hamemy mpakTUYECKOMY OIBITY pPaOOThl Mbl HEOXKMJAHHO TMOHSUIM, 4YTO PpOCCHHCKas
MEHTAJIBHOCTh CHOBA JIEJIa€T PEBEPC K TMIMHOTEpanuu. [ UIHO3, B TOM YKCJIE€ U SPUKCOHUAHCKUN, BHOBb
BocTpeOoBaH B Poccuu, HO He Kak ciel] MOCTTOTAJIMTAPHOIO MEHTAJIUTETa, a CKOpee KaK COLUalIbHO-
NICHXOJIOTUYECKAst peaTbHOCTh 00mecTBa. MHOTOPOKYCHbIE KPH3HCHBIE SIBICHUS, KOCHYBIIHECS XKU3HU
pPOCCHSAH 3a MOCJEIHUE [BAALATH JIET, IPUBEIN K CTPECCOBOCTU MX CO3HAHUS, & MHTPAICUXUYECKUE
KOH(IMKTHI MpuBENM (Halla TOYKAa 3pEHUs) K CIIOHTAaHHOMY MAaTOJOTMYEeCKOMY TpaHCy. OH BBISBISET
MOBPEXACHHYIO TaK HAa3bIBAEMYIO BU3yalbHO-KHHECTETUYECKYIO «CKIIEHKY.

Hamr momxos kK MHTETpaTUBHON THITHOTEpANUU B 4€M-TO CO3BY4YeH paboram Kpoms. Mbl gamu emy
Ha3BaHNE UHTETPATUBHON TMITHOBU3YyaIU3aL1H.

NMeHHO 3TOT MOAXOH, MO HAIleMy MHEHHIO, TO3BOJSET BOCCTAHOBMUTbH, «CKIEUTHY» BU3YaJIbHO-
KHHOCTETHUYECKHUN Psf, JTUIINB €r0 ICUXOTPABMATUYHOCTH.

BonbIIMHCTBO POCCUICKUX MAIMEHTOB BHOBb «TPEOYIOT» TMITHOTEPAINNH, TaK KaK TPYAHOCTH JKU3HU
HPOCAT MX BEPHYTHCS K apXauyeckomy KoM(popTy *kHBOTa marepu. TakuM oOpa3om, 0e3 HaTsDKKM Hall
NOAXOA K THUIHOBHM3YAJIM3allMH MaéT «3a0nMyguBIIEMYCs» TAlHMEHTy 3a00Ty H  TONJCPKKY
ncuxoTepaneBTa. A KpoMmMe TOro, MHruOMpyeT arpeccuto. Takum o0pa3oM, 3TOT MOJXOJ CHHXKAaeT
BpaXJ1€OHOCTh B MOMYJISALUU AllUEHTOB.

B ycnoBusix ncuxorepanuu oHiaiiH, ocobeHHo B gopmare 3 u 4d, a MoxeT ObITh (IOMeUYTaeM), U B
5d, peanpHO OyzeT HE TOJIBKO MEHSATh TMITHOBU3YaJIbHYIO pPEalbHOCTD (@ MOJCO3HAHUE BCET/IAa KapTUHKA B
MO3ry Yy TMalWeHTa), HO ¥ MOJEIUpPOBAaTh BHU3YyaJIbHO-KHMHECTETUYECKYI0 PpEalbHOCTb Ha JKpaHe
KOMITBIOTEpA.

A 3TO MyTh:

1. OGnerdyenus: BXOXKIEHHs B JIe4eOHBIN TpaHC 0e3 y4éTa BHYIIAeMOCTH U TUITHAOCIBHOCTH.

2. BHeznpeHMs KapTUHKHU C KOMITIBIOTepa B O€CCO3HATENbHOE MallUEHTa.

3. CHATHS DHEPIreTHUYECKOTO HANpsDKCHUs «siapa ymemnéHHoro addekray (m Tem cambiM
CaHMPOBAaHUE NICUXUKU MALUEHTA).

Mps1 nymaeM, 4to 06 3TOM MOT MeuTaTh Obl U caM 3urMmyH Opeii.

OnnaliH-nogXxoJ B IICUXOTEPAllMM M KOHCYJIBTUPOBAaHUM MOXKET IIOMOYb IIOACTPAauBaThCs K
MEHSOIIENCS MEHTAJIBHOCTH NalMeHToB Poccum.
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Koruumum v JIMYHOCTH KaK LeJIU MCHX0J0TH4€eCKOro Bo3/1eiicTBUSA (CpaBHEHHE
3204YHOT0 M OYHOI0 KOHCYJIbTHPOBAHMSA)

Ineoosa C.b.,
K.N.H., 0oyeHm YIbsiHo8CK020 20CY0apCmeeHH020 YHUGepcumema

AKTHUBHOE pPa3BUTHE CPEACTB KOMMYHHUKAIIUM B TEYCHHE IOCIEIHUX NECATUIETUNH CYHIECTBEHHO
MOBIUSJIO U B KOHEYHOM MTOTE OIPENEIHIIO MPoOIeMy MOTYYSHHsI «3a09HOM» ICUXOIOTUIECKON TTOMOIIN
(TenedoHHOE KOHCYJIBTUPOBAHUE, OHJIAWH-KOHCYNbTAalMU U T.I.) [IpoaHanu3upyemM HEKOTOpbIe YacCTHbBIE
ACTIEKTHI JAHHOU TPOOIEMBI, 8 IMEHHO:

* XapakTep 3arnpoca;

* 0COOEHHOCTHU UCHOJIb3YEMbIX IICUXOIIOTUYECKUX TEXHUK;

* 0COOEHHOCTH BO3JICHCTBHSI HA TMYHOCTH KIIMCHTA.

B 2006-2008 rr. B xome HcCCieIOBaHHUsS BepOAJbHOTO TOBEICHUS IICHXOJIOTa-KOHCYJIbTaHTa [1]
MPOBOJIMIIOCH M3YYEHHE Mpoliecca paboThl TCHXONOroB, paboratomux Ha «Temnedone moBepus», u
BEAYIIMX OOBIYHBIC, OYHBIC KOHCYJIbTAI[MH. YYAaCTHUKAMU HCCIEAOBaHUS CTald 34 MNPaKTUKYIOIIMX
ncuxosora (16 — ouHoe KOoHCY/IbTUpOBaHuUE, 18 — 3a0uHOE); JKEHIIMHBI B Bo3pacTte oT 20 ser 1o 59, crax
TICUXOJIOTHYECKOM nesaTrenbHocTd oT 0,5 roma g0 32 net. «Hucrtoe BpeMs» HaOMIONaeMbIX KOHCYIbTAIHI
cocTaBWJIO B KaxaoM ciydae 100 munyT. Pe3yabrarsl HO3BOJIMIIN CACNIATH CIAEAYIOIINE BHIBOJIBI:

* B 3a09YHOM KOHCYJABTHPOBAaHHMM OOJie€ YacTO, Ye€M B OOBIYHOM, BCTPEYAIOTCS CHUTYAIlHH
CHOHTaHHOTO oOpaiieHus. KianeHTt aeiicTByeT uMIynbCUBHO, HHOTAA — HE 33 JyMbIBAsICh HAJl TEM, KaKHX
KOHKPETHO PE3YJbTaTOB KJET, Ha KaKyIO MOMOIIb PACCUUTHIBALT.

* 3ao4HOE€ KOHCYABTHPOBAHUE, [0 CPABHEHHUIO C OYHBIM, OOHAPYXKWIIO PA3NIUYUs B HCIOIb3YEMBIX
TexHukax Oecenpl. Eciii B OYHOM KOHCYJIBTHPOBAaHUHU TICUXOJIOTH 4Yallle MpUOeraad K TEeXHUKaM
UHTEpIIpeTalu, 00OOIIeHHs], OLIEHWBAaHUSI TMOCTYNKOB, KOHPPOHTAIMH, TO B 3a04YHOM — K TEXHHKaM
OTpakKeHUsI YyBCTB, CHATHS HANPSHKEHUS, TiepedpasupoBanus, IPeI0CTaBICHUS HHPOPMAITHH.

* B pesynbrare cpaBHEHHs BEpOaIbHOTO MOBEACHUS M PEATU3YEMBIX CTPATETHI MCUXOJIOTHYECKOTO
BO3CHCTBUS, ObUIO CHOPMYITHPOBAHO [IBA HAMpPAaBICHUS KOHCYABTAaTUBHON pPalOTHI, YCJIOBHO
0003HAYEHHBIX KaK «KOTHUTUBHO-LIEHTPUPOBAHHAS MOJENbY» U «JIUYHOCTHO-IIEHTPUPOBAHHAS MOJICIbY.
[Ipennonaraercs, 4To 151 KOTHUTUBHO-IICHTPUPOBAHHOTO KOHCYABTUPOBAHUS 00JIE€ 3HAYUM BOMPOC «UYTO
MHE JeJIaTb» — TO €CTh B JAHHOW MOJENH TICHUXOJOT JCPKUT IIeJIb MPEAOCTaBUTh KIUEHTY MaKCUMyM
uHbOpMAIIMM TI0 HWHTEpecymllei mnpobdieme, OOBICHUTH, IMOYEMY, BCIEACTBHE BO3ACUCTBUS KaKUX
(bakTopoB, Kakux YyCJIOBHM chOpMHUpOBaANIach Ype3BbIYAMHAS CUTyallMs, CTaBIIas HEMOCPEICTBECHHBIM
MOBOJIOM JIJIsl OOpaIeHusl.

Btopoii BapuaHT — JIMYHOCTHO-UEHTPUPOBAHHAS MOJEJb BO3ACHCTBUS — MPEAIONAraeT, 4To
KOHCYJIBTaTUBHBIN MPOIECC OPUEHTUPOBAH HA 3apoc O TpaHC(hHOopMalluu COOCTBEHHBIX MEPEKUBAHUH, O
CTPYKTYPUPOBAHUM CUCTEMBI OKUJAHUM, OIEHOK, SMOIMOHAIBHBIX OTHOIICHUN, MUCOaTaHC KOTOPBIX U
MEPEKUBACTCS KaK MCUXOJNIOTHYecKas mpobnema. J[aHHBIM BapHaHT MpeAronaraeT, YTO B UTOTE KIUEHT
W3MEHHUT OIICHKY CUTYyallid, OOHAPYKHUT HOBBIE PECYpChl CAMOPA3BUTHS, CAMOAKTYaJIU3allUH, CMOXKET
CaMOCTOSITENILHO TMOCTAaBUTH 1ENIN Ha Omrpkaiiiiee Oyayiiee, akTHBHO BIUSATH HA HETO.

Kax mnpaswmno, cnenmamuctel «Tenedona moBepus» ObUIM CKIOHHBI HCIOIB30BAaTh KOTHUTHBHO-
HEHTPUPOBAHHYIO MOJENb KOHCYTbTallid, a WX KOJUIeTH, paboTaromue B OOBIYHOW Tpaaulluwy,
JTUYHOCTHO-IIEHTPUPOBaHHYI0. OHAKO TMOJIyYCHHBIC JaHHBIC HE TMO3BOJIUIU C a0COMIOTHONW TOYHOCTHIO
CKa3aTh, YTO TAKOE pas3lIM4yMe B CTPATETHYECKUX LIETSAX €CTh ()EHOMEH, CBA3aHHBIH MMEHHO ¢ (hOpMOii
KOHCYJIBTAllUU, — JEJI0 B TOM, YTO PabOTy C KOTHUIIUSMHU TPEINOUYUTAIN 00Iee MOIOAbIe KOHCYJIBTAHTHI,
UMEIOIIIe HEeOOMbIION ONbIT paboThl. PaboTy ¢ caMOCThIO LIEHWIIH, U, TTIaBHOE, YMEIH MPOBOIUTH JUIIIb
CHEIHAIACTHI C OOJBITUM TICUXOJIOTHICCKUM CTAXKEM.

Tem He MeHee, Ha Haml B3MVISLA, 3TOT (AKT MMEET O4YEeHb OONbIIoe 3HadeHue. J[emo B Tom, 4TO
CIIOHTAaHHOE OOpAIleHNE 3a TUCTAHIIMOHHON TICUXOJIOTMUYECKONW KOHCYJbTAIlMel MTPOUCXOAUT Yalle BCEro
B CHUTyallUd 5SMOIIMOHAJIBFHOTO CTpecca, CpbhiBa M HEBO3MOXHOCTH OCTaBaThCS HAEAUHE C OTHUM
BHYTPECHHUM HANpsOKEHUEM. 3ampoc O CHSATHUW CHUMIITOMa, O KOHKPETHBIX PEKOMEHAAIMSAX 10
MIPEOIONICHUIO TICUXOIOTUYECKON TPOOIEMBI, — TO €CTh KOHKPETHBIH 3ampoc «UTo MHE JenaTh», B JAHHOM
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cilyyae, MacKUpyeT BHYTPEHHEE COIPOTUBIICHHE KAKOMY-JIMOO 11ary, Ha KOTOPbI HaTaJIKUBAeT CUTYALUs;
WIN CUTYaIUIO CIOKHOTO BBIOOpA MEXAY IBYMS MM Oojiee BapuaHTaAMH TOBEACHUS, Pa3IMYAOIINMUCS
O CBOEH SMOLIMOHAJIBHON MPHUBIEKATEIbHOCTH WM CYOBEKTHBHOM 3HAUUMOCTH. 31€Ch KOTHUTHBHO-
LEHTPUPOBAHHAs MOJIE€Jb BO3ACWUCTBUSA KaK HENb3sl Oojiee yMecTHa — BEJIMKa BEpOSTHOCTb, YTO
Ype3MEpHOE AaKLUEHTUPOBAaHUE YYBCTB, IIEPEKUBAHUI, WCIBITBIBAEMBIX KIUEHTOM, CIPOBOLMPYIOT
HEPBHBIN CPBIB.

IloaTOoMy HCIIONB30BaHME TEXHUK OTPAKEHUS YYBCTB M CHSTHUs HANPSOKEHHS HMMEET B 3a0YHOM
KOHCYJIBTHPOBAHUU 0C000€ 3By4aHHME: BaXHO HE «3aMKHYTb» KIMEHTa Ha MEPEKHUBAHUAX, U TakK
JOCTaTOYHO CHJIBHBIX; 3TH TEXHUKH MCIONB3YIOTCA JJI TOro, YTOObI MOJIyYUTh BepOATU30BAHHOE
NOATBEPKICHUE TOTO, HACKOJIBKO XOPOIIO HISCHTH()UIUPYET KIUEHT CBOM TEPEKWBAHUS, IUTIOC —
HOJTYYUTh MH(MOPMAIHIO O IIKaJe HEHHOCTEH, IPeANnoYTeHUI 1 SMOLMOHAIbHBIX OLIEHOK KIIMEHTA.

JucranunonHas opMa KOHCYJIbTAllMM MPEANONaracT — TaK Ui MHAYe — 4TO KJIMEHT Oosiee BIacTeH
(Mo cpaBHEHHUIO C OOBIYHBIM JHAJIOTOM) B NpPEpbIBAHMM KOHTAaKTa. BcTarh M YHTH OT BEXIUBOTO
YEJI0BEKa, CIPAIIMBAIOLIEIO O HEMPHUATHBIX BEIAX, CJI0KHEE, YeM Ha)KaTh Ha KHONKY «Escy», ecau BaApyr
JIMAJIoT OHJIAMH cTai HenpusaTeH. KoHeuHo ke, MHOroe 3aBUCHT OT IpodeccuoHanu3ma ncuxonora. Ho B
TF000M CiTydae TICHUXOJOT JOIDKEH C OCTOPOXKHOCTBIO HCIIONB30BAaTh TEXHUKY TMay3 (BO H30ekaHUE
CUTYallUH, KOTZla KJIMEHT BAPYT PELINT, YTO «000pBajach CBA3b» WU T.II.), TEXHUKY OOBSICHEHUS (Tak Kak
OHO PUCKYET OKa3aTbCsi CYObEKTHBHO «JOJITMM», HE COOTBETCTBYIOLIUM CIIOKHUBIIEMYCS CTEPEOTHILY
OBICTPOTO, KOPOTKOTO MO (POPMYTUPOBKAM JTHAJIOTA OHJIANH), TEXHUKY MHTEPIPETALINH.

[IpenocraBnenre uHGOpMaIMK, KaK YKa3bIBaJIOCh BBIIIE, SBISETCS OJHOW M3 CaMbIX MOMYJSPHBIX
TEXHUK 3a04HONW (opMbl KoHCyabTUpoBaHHMA. Couerasich M (AKTHUECKH ONpeAesss peaau3aluio
KOTHUTHBHO-LICHTPUPOBAHHOW MOJIEJIM KOHCYJIBTALMM, JAHHAs TEXHUKA NPEIIIONIaraeT, 4yTo B 30HE
BIIMATEJIBHOCTH TICHXOJIOTA OKa3bIBAIOTCS  (PAKThI, MPAKTUUECKOE IEPENIOKEHUE TEOpul, HayyHO
000CHOBAHHBIE PEKOMEHAIINH.

B 1IMYHOCTHO-LIEHTPUPOBAaHHONW MOJENH, IMOBTOPUM €ILIE pa3, IMCHUXOJIOI CO3[AcT YCIOBUS VIS
JMYHOCTHOTO pocTa KiueHTa. HaumHas co cTpykrypupoBaHus 3ampoca KiaueHta («Yrto mpuBeno Bac K
ncuxonory?y», «Kakoi momoru oxunaere?»), MCUXOIOT BBIACISAECT IIaBHYIO, Hauboee akTyaJlbHYIO Ha
KOHKPETHBIM MOMEHT NOTPEOHOCTH Sl KiIMeHTa.

YTBepkaarh, 4yTO MepBas MOJAEIb CIMIIKOM IPOCTa JJIs «IOJHOLIEHHOW» KOHCYIbTAllMM, a BTOpasd,
HA00OPOT, MOJKET OKa3aTbCsl Yepecuyp CIOXKHOH, TpeOyromei 00IbIIoro BpeMEeH! Ha peaiu3alfio, Yem
9TO MO3BOJISIET TEMI COBPEMEHHOM KHU3HH, O€CCMBICIIEHHO. X0pOIlasi ICUXOJI0rMYECKasi KOHCYJIbTalus 1
OTBEYaeT Ha BOIIPOC, YTO HAJIO CAENATh, U CTABUT LIEIBIO AKTYaJU3HPOBATh JIMYHOCTH, S-KOHLEMIHNIO
KJIMEHTA, U3MEHsISI U JIOMOJHSISI CoiepykaHue NcuxocouuanbHbIX poien («Kro s17») u ux ouenky («Kakoi
AM).

VY KIMEHTOB, NPUHAICKAMUX K COLMAIBHO-HE3AIMIICHHBIM TpyNIlaM HaCceJICHMs], 3alpoc O
JUYHOCTHOM POCTE BOCHPUHUMAECTCS, OLIEHUBAETCS KaK MEHEe 3HAYMMBbI, MEHEE HYKHBIN, YEM 3alpoC
00 mHpopMaLUu — Bellb, HAXOASCh B CIOXKHBIX >KM3HEHHBIX CUTYallUsX, OHH XOTST ObICTpee M3MEHUTh
CYLIECTBYIOIYIO CUTYallHIO, a 3alyMbIBaThCSl O TOM, KaKH€ Ka4eCTBa UX COOCTBEHHOW JTMUYHOCTH MPUBEIU
K BO3HMKHOBEHUIO TPYIHOCTEH, 4aCTO 03HAYAET YCWJINTh UyBCTBO OECIIOMOIIHOCTH U TpeBoru. OTcrona —
MHOTIa MOXKHO HaOJI0aTh HEOCO3HAHHBIA OTKa3 OT OoJiee «IITYOMHHBIXY, JIMYHOCTHO-IIEHTPUPOBAHHBIX
Mozenei momomu. JIpyrumMu ciioBaMu, BO3MOYKHA CUTYyallusl, KOTAa «IMC 0OMaHyll caM ceds» — He Kenast
3aIyMBIBaThCsl O pecypcax JMYHOCTHOTO POCTa, TAKOW YEJIOBEK HINET HOBOW W HOBOM HMH(pOpPMAIWH,
oOpamraercss K pa3HbIM CHELUATNCTaM 32 OYepEIHBIM OObSICHEHHEM CBOMX MpoOsieM (T.e. KOTHUTHBHO-
LEHTPUPOBAHHOMN MIOMOILIBIO), HO TIPU 3TOM HE TOBOAMT MPOLIECC TEPANEBTUYECKUX U3MEHEHHH 10 KOHIA.
OTcrona BO3HUKaeT npobiiemMa, BecbMa CyIeCTBEHHasl JUIsl BCEX TUCTAaHLMOHHBIX ()OPM KOHCYIBTaTUBHOM
paboTel — mpoOiieMa MOBTOPHOTO KOHTAKTa, a TaKXe MO3TalHOW, CTPYKTYpHUPOBAHHOM BO BpPEMEHHU
paboTsl, Ipeanoararuie MeJIeHHbIe, TOCTENIEHHbIE U3MEHEHUS.

CyiecTByerT elie oHa CKpbITasi IpobiemMa MCIOJIb30BaHNsl KOTHUTUBHO-LIEHTPUPOBAHHBIX MOJIEIeH
KOHCYJIbTallUil — OHA aKTyaJIbHA, €CJIM IICUXOJIOTI UCIOIb3YET TOJIBKO M TOJIBKO 3Ty MOZENIb. A MMEHHO:
noja4a HY)KHOW JJIsl KIMEeHTa WH(GOpPMAIMd B HEKOTOPOM CMEICIE OJOKHPYET €ro CaMOCTOSITENbHYIO
aKTUBHOCTb. llomywaercs, 4YTO KJIMEHT, B KAaKOM-TO CMBICJIE, IO3BOJISIET IICHXOJIOTY PYKOBOAMTD,
MaHHITYJIUPOBaTh  CO0O0W. JIMYHOCTHO-LIEHTpUpPOBaHHAS MOJEIb, HA00OPOT, NPEAINONaraeT, dYTOo
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OTBETCTBEHHOCTh 32 TMPOM3OIIEAIINE W3MEHEHHUS HECYyT M TICUXOJOT, M KIHEeHT. J[pyrumu cioBamu,
NICHXOJIOTaM — TIPUBEPKEHIIAM KOTHUTHUBHO-IICHTPHUPOBAHHOW MOJENN TCHUXOKOHCYJIBTHPOBAHUS,
JKeNaTeNbHO 3HaTh U YMETh OPTaHU30BbIBATh TMYHOCTHBIM POCT KIIMEHTOB.

[Touemy y 0THOTO MHAMBHIA 3TOT MPOLECC CAMOAKTyaJU3allii, CAMOPA3BUTHS MPOUCXOJIUT JIETKO U
ycrmemHo (a clefaoBaTeNbHO, 3TOT MHAWBUI HE HYXIAE€TCS BO BHEIIHEH MOMOIIM A KOPPEKIHH U
npeoOpa3oBaHuM ce0sl, T.e. HE HYKJIACTCSA B NCUXOJOTHYCCKON MTOMOIIH, WIIM Ha000OpOT, oOparaercs K
TMICUXOJIOTY C BIIOJIHE OCO3HAHHBIM 3allPOCOM O TMOMOIIM B CaMOPAa3BUTUH), & Yy JPYTHMX HHIUBUIOB,
HA000POT, MPOUCXOTUT MCKIIOUUTEIBHO TsoKeNno U HedddekrnBHO? [lokazatenem «HEdIPPEKTUBHOCTH» B
JaHHOM CJy4ae MOXHO CYHTAaTh U HapyLICHHE COLMAIbHO-TICUXOJOTHYECKON ajanTaluy 4eloBeKa, U
NepekKUBaeMbIii XPOHUYECKUH CTPECC, W TOSBICHHE CHMIITOMOB HEBPOTH3AllMW, WIH JaXKe OTKa3 OT
CcaMOAaKTyaJIU3aliu, OT TBOpYeckoro moucka. «HeapekTuBHOCTE) mpoliecca caMoakTyalnu3aiui — 370,
Ha HAaIll B3NS, M HEKasl CTEPEOTUITHO-A0NOHHAs pediekcusi COOCTBEHHOM MO3HMIIMU KaK YCIEIIHOM, HEe
HYXJalolelics B MpeoOpa3oBaHUAX, HE HYyKJalouleiics B mepeMeHax. Takoil «OTKa3z OT
CaMOAaKTyaJIU3allui» XapaKTepeH AJIs JIIOAEH, MePeKUBAIOIINX [ICUXOJOTUYECKUN KPU3HC, B TOM YUCIIE U
TeX, KTO oOpaliaercs 3a MOMOIIBI0 TCHXOJIO0ra-KOHCYJAbTaHTa: B CBOMX CaMOOTYETax, MHOrJa — Kak
NPUYHHY OOpAaIIeHUs 32 KOHCYJAbTALMEH JIIOAM 0003HAYAIOT KaK «sI HE BWXKY BBIXO/A W3 CIIOXKHBILIEHCS
CUTYaIlUN», «s He TOHUMal0, KaK MO>KHO CIIPABUTHCS C TAKOH TPYAHOCTHIO» U T.II.

Takass mOCTaHOBKAa BOMpOCAa TPHUBOAMT HAC K MPEANOIOKEHHIO, YTO CYIIECTBYeT HEKas
WHAMBHUyallbHAs XapaKTEpUCTUKA, TOKa3bIBAIOINIAsl, HACKOIBKO CIIOCOOEH YEeJIOBEK OCYIIECTBISATh
BHYTPECHHIOIO TEPECTPOUKY JKU3HEHHBIX CMBICIIOB, BHYTPEHHIOIO TEPECTAHOBKY, N3MEHEHHUE, B IIEJIOM —
CaMOpETyISLUI0 CBOCH aKTUBHOCTU. Panym ynoOcTBa B JAanmbHEHIIEM 3Ta XapaKTepUCTHKA 0003HAYaeTCs
KaK «CIOCOOHOCTh K TpaHC(OPMAITUI»; TIPH 3TOM MBI IPEAIOoIaraeM, 9To ClioCOOHOCTh — IBYOCHOBHAS,
T.€., C OHON CTOPOHBI, MOKa3bIBAET BHYTPEHHIOIO MPEArOTOBHOCTh K M3MEHEHHUSM CaMOTrO KJIHEHTa, C
JPYTOi — MOXKET OBITh CIIPOBOLIMPOBAHA, YCHIJIEHA BO3JICHCTBUSMH IICHXOJIOTA.

BHyTpeHHIOI0 MPEArOTOBHOCTh MHAUBUIA K U3MEHEHHSIM, Ha HAlll B3IVIS/, COCTaBISIOT HEKOTOPHIE
MHTEJUICKTYaIbHbIE TIEpEMEHHBIC, TaKWe KaK OONIMil ypOBEHb OCBEJOMJICHHOCTH, KpPEaTHBHOCTH,
KOTHUTHBHBIN cTUiIb. OOpariaeM BHUMaHHE, YTO 3[€Ch WHTEIJICKTyalbHbIE IEPEMEHHbBIE MTOKA3bIBAIOT HE
CKOJIBKO BOOOIIIE 3HAHUS O TICUXOJOTHH, OCBEIOMJICHHOCTh O NPUYHMHAX, TEUEHUH W TIOCIIEACTBUAX
MICUXOJIOTUYECKUX TPYIHOCTEH, HO M HEKOTOPBIH 00N CTHIIL 00pabOTKU HHPOPMALIHH.

C npyroii CTOpOHBI, B NCUXOJOTMH W3BECTHO M YaCTO HCIIONB3YeTCS ISl OOBSCHEHHS MCTOYHHUKA
MICUXOJIOTUYECKON HAMPSHKEHHOCTH «TOpsSiYee MBIIUICHHE», T.€. Ype3MepHas ASMOLMOHAlIbHAs OleHKa
KaKoT0-JIM00 U3BECTHOTO (haKkTa. ITOT TEPMUH KOHIEMIINNA KOTHUTUBHO-TIOBEIEHYECKOM Tepanuu A. beka
MOKA3bIBAET, YTO JI000E 3HAHWE BCET/a BKIIOYEHO B KOHTEKCT OOIIEro CaMOYyBCTBHS MHIUBHUIA, BCEraa
OTHOCHUTEIIEHO €ro TepekuBaHus ceds kak Omaromomyunoro (mosurus S-OK) wim HeOIaromoxyqHoro
(mozunuss I He OK). CnemoBatenbHO, elle OJHON M3 COCTaBISIONIMX BHYTPEHHEH «CIMOCOOHOCTH K
TpaHC(hHOpMAIUM) MOXKET CUATATHCS 00IIast EIOCTHOCTh BHYTPEHHETO sI-TIPOCTPAHCTBA, HHBIMH CIIOBAMH
— LIEJIOCTHOCTh, MHTETPAaTUBHOCTD S1-KOHIICTIIIHH.

B mpakTHueckux CUTyalusx MHTETPATHBHOCTHh M IEIOCTHOCTH SI-KOHIICTIIMU BIIOJTHE MOXET OBITh
OIICHEHA IO XapaKTEepUCTUKaM Mpoliecca caMmopedieKCUn — HACKOIBbKO 3(h()HEKTUBHO WHINBU OLIEHUBACT
CBOE TIOBEJICHNE, CYObEKTUBEH MJIM OOBEKTHBEH OH B 3THUX OIIEHKAaX, U T.II.

BHemrnue xapakTepuCTUKH «CIIOCOOHOCTH K TpaHChOpMAaI|» — 3T0, COOCTBEHHO, M €CTh T€ CaMble
BO3JICHCTBHS IICUXOJIOTa, KOTOPBIE MPOHMCXOIAT Ha MCHUXOJIOTWYECKON KOHCYJIBTAIMH M COCTABISIOT €€
MpOIECC. YCIOBHO-KENIATeIbHbI UTOT MCHUXOIOTUYECKOW KOHCYIbTAIlMM — CHUTYallHs, KOTJa 4YeJOBEK
«BKJIIOYAET» IMpOLECC CaMOAKTyalM3alllM, KOIrJa IEepEeOCMBICIUBAET CBOE IIOBEJIEHUE, >KU3HEHHYIO
MO3UINIO, KOTOPBIE MPUBEIH €r0 K MEXKINYHOCTHOMY, MHOTJA — BHYTPUIMYHOCTHOMY KOH(IHKTY.
Pazymeercsi, mcuxonory M KIMEHTY Jierde TMOHSTh JApYyr Jpyra, KOIma HUX Te3aypyc, YypPOBEHb
00pa30BaHHOCTH, YPOBEHb MHTEJUIEKTYalbHOCTH MPHOMU3UTENFHO COOTBETCTBYIOT IPYTr IpPYyry; HO
BOIIPOC HE TOJIBKO B «KOTHHUTHBHOM COBITaJICHUI». BOMpPOC MMEHHO B TOM, HACKOJIBKO NCHUXOJOT YMEET
UCTIONBh30BaTh M CBOM, M KJIMEHTCKHE KOTHUTHBHBIE OCOOCHHOCTH, YTOOBI 3aHOBO TEPEOLICHUTH,
NePEOCMBICITUTh KaKylo-1100 HH(popManuio, cHOpMHUpPOBATH HA €€ OCHOBE HOBBIE MOTHBBI, CTHMYIIBI,
[ENU CBOCW aKTUBHOCTH, IPYTMMH CJIOBAaMH — HACKOJBKO YMEET ICHXOJIOT, ONMUPAsCh HAa KOTHUTHUBHBIC
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XapaKTepUCTUKN WHAMBUJA, YIPABIATH €ro cepoil caMOCO3HAHUS M TEM CaMbIM CO3/1aBaTh YCIOBUS JUIs
CaMOAKTyaJI3aLHH.

SI-koHLIeNIIMSI — HE TOJIBKO MEePEKUBaHUs, 00pa3bl, HOCTYIIKU JIOJEH, 3TO U 3HaHUA — 0 ce0e, 0 CBOeM
MECTe B MHpE, O CBOMX BO3MOYKHOCTSIX U HEBO3MOXKHOCTSAX. CyIIHOCTh SI-KOHUENIMH — MOCTOSHHOE
CIIMYEHUE <GKENATENBHOIO» U «PEabHOI0», «UICAIBHOTO» U «IEHCTBUTEIBHOIO». Y KaKIOr0 HHAUBUAA
€CTh CBOS IIPUBBIUHAS, YCTOSBINASCS «TPAJAHULIMSD) OIIEHUBATh OMHU COOBITHS KaK BaXKHBIC, IPYTHE — Kak
Mano3HauuMble. C 3TOM TOYKHM 3pEHMS TCHXOJIOIMYECKas KOHCYJIbTalUs — HEKas 3K3UCTCHLMAJIbHAs
Bcerpeua, HEkoTOpast ToUKa, HAYMHAS ¢ KOTOPOW MEHSIETCS «TPAaJULUsD) U MOSBISETCS HOBAas yCTAHOBKA,
HOBBI €II0OCOO OOBSCHEHUSI KaKoro-au0o MpHuBBIYHOTO (hakra. J[pyrumMu cioBaMu — HCHXOJIOTHYECKas
KOHCYJIBTAallisl TIOMOTAET 3aHOBO INEPECTPOUTH IMpoliecc camopeduieKCuu, B3MISHYTh Ha ce0s ApyruMu
Ia3aMHu.

Hrak, B cBOeM COOOIIEHWH MBI MPOAHATU3UPOBAIN TUIHYHBIC PA3IUYHSA MEXAY 3alpOCaMH,
00CYXJJTaeMbIMH B OYHOM M 33a0YHOM KOHCYIBTUPOBAHHUH, OCOOCHHOCTH NPUMEHSIOIIUXCS TEXHUK
IICUXOJIOTUYECKOM Oecenpl W pa3iuyusi MEXAY KOTHUTHBHO-LUEHTPUPOBAHHON M JIMYHOCTHO-
LEHTPUPOBAHHON MOJENSMM IICHMXOJIOrM4ecKoi noMomu. [lomuepkHem, 4To BCE BBIIIECNIEPEUUCICHHOE
TaK WM HHA4YE 3aBUCUT OT YPOBHA M KadyeCTBa IIOATOTOBKM IICHXOJIOra-KOHCYJIBTaHTA, €ro
npopeCCUOHANBHOW M JIMYHOCTHOM KOMIIETEHTHOCTH. A 3HAYUT, OCTAETCs aKTyaJbHOH Mpobiema
NOJATOTOBKU  KaJpoB, CIOCOOHBIX paboTaTb B Ppa3JIMYHBIX HAMNpaBICHUSX ICUXOJOTHYECKOrO
KOHCYJIBTUPOBAHUS.

Jlureparypa
1. EmenbsnenkoBa A.B., CenynoBa A.C., ['menosa C.b. JInuHOCTh B MAaHUTTYJISITUBHBIX TIpOdeccusix:
TEXHOJIOTUU UCCIIEIOBAHUS U COMPOBOXKIEHUs: MOHOTpadus. YnesHoBck: Ynl'Y, 2008.

HNuTepHeT-popyM Kak BUPTYAJIbHAA MJIOIIAJAKA IS OPraHU3alUM IICUX0JI0THYeCKOi
MOMOIIH

Jlpo3zoos J[.C.,
ncuxono2-koHcyibmanm Mocko8CKoU ciynchbl NCUXONO2UYECKOU NOMOWU HACELEHUIO,

unen Pedepayuu Ilcuxonocos-Koncynemanmos,
2. Mocksa

«Dopym» B MEPeBOAE C JATUHCKOTO — «PBIHOYHAS TUiomansy. [lepBoiii opym — 3TO miomans B
nentpe JlpesHero Puma, koTopas Obuia cpemotounemM o0mecTBeHHOW ku3HU. COBpEMEHHBI MHTEPHET-
¢dbopyM BoCCO3/1aeT B BUPTYaJTbHOM MPOCTPAHCTBE MOJE JIsI KOMMYHUKAIIUHU, COITUATBHON MEepUEHIUN U
B3aMMOJICUCTBUA. DTO IUIOMIA/Ka (BUPTyalbHas IUIOIIAAb) A JPYKECKOTo oOMEHa MHEHHSIMH U
BIICYATIICHUSIMH, a TAK)Ke JJIs1 IPOBEACHUSI TUCKYCCHIA, CEMUHAPOB, KOH(MEPESHIIHIA U T.II.

®opyM Kak BHUPTyaJIbHOE MPOCTPAHCTBO, CHEIUAIBHO CO3/JaHHOE IS IMOJHOLEHHOTO OOIIEHUS B
Certu, comepxur B cebe OONbIIOe KOTUYECTBO BO3MOXKHOCTEH I OpPraHU3alMM TICHXOJIOTHYECKOM
MOMOIIM y4acTHUKaM ¢opyma:

1. KoHcynbramuu ncuxoaoros:

* Ha (popyMe eCTh BO3MOXKHOCTh KOHCYJIBTUPOBATh Kak B pexxume online (110 MPUHIIUITY YaTa), Tak U
B pexkume offline (1mo nmpuHIMIY OOIIEHHSI TIO AIEKTPOHHON TOUTE);

* cpencTBa (popyma MO3BOINISIOT BECTH KaK OTKPBITYIO Oeceny, Korjga ee COAepKaHHe BUIHO BCEM
MOJIb30BaTENIeM, TaK U MPUBATHBIN Pa3roBOp Yepe3 CUCTEMY JTMYHBIX COOOIIECHHUI;

2. KoHcynprammu Apyrux CHEIUAIUCTOB (NICUXUATPOB, IICUXOTEPANeBTOB, Bpadeil APYyrux
CHEINAIbHOCTEH, FOPUCTOB, CBALICHHUKOB U T.1.);

3. HempodeccuonanbHas MCUXOJIOTHYECKAs MOMOINL (OCYIIECTBISETCS CaMHUMU IOJIb30BaTEIsIMU
MOCPEACTBOM OOMEHA OIMBITOM, COBETAMH, MHEHUSIMU, YE€PE3 IMOLMOHAIBHYIO TOAJIEPIKKY);

4. Pa3memienue Ha GopyMe TeMaTHUYECKUX WHGOPMAIIMOHHBIX MAaTEpPHANIOB (ayauo, BUAEO, CTaThH,
KHHTHU U T.1.);
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5. Be06-nu3aiiH U 1neneHanpasieHHas Mozepaius GopyMa Kak CpeACTBO OPraHU3AlMd BUPTYaIbHON
cpenbl, 00eCIeunBaOIICH ONPeNeICHHBIN TICHXOJIOTHIEeCKUI (OH.

B kauecTBe mpuMepa OpraHU3alMU TCUXOJOTHYECKONW MOMOIIM B paMKaxX HHTEpHET-(hopyma
paccMoTpuM ombIT pabotel caiita pobedish.ru. Caiit u dopym pobedish.ru 6pn co3manet B 2007 T
COOOIIIECTBOM CBETCKUX M MPABOCIABHBIX TICHXOJIOTOB-KOHCYIBTAHTOB JJISl OKa3aHUs ICUXOIOTUYECKON U
JTyXOBHOM IMOMOIIIH CYHUITUICHTAM.

Caiit sBsieTcs Hanbosee MOMY/SPHBIN B CBOEM CETMEHTE pyHeTa. B MOMCKOBBIX cHCTEMax IO PsAy
3alpOCOB, CBA3AHHBIX C TEMAaTUKOM CyMIHWJA, OH HAaXOAUTCA Ha mepBoM mecte. Kaxaplil IeHb CalT
MOCEIIA0T HECKOJIBKO THICAY YHHUKAJIBHBIX IMONIb30BaTeNnel, 2-3 U3 KOTOpPBIX OOpamarTcs 3a
MICUXOJIOTMYECKON TTOMOIIBIO.

Bo Bpems perucTpanii HOBBIM TOJIb30BaTENlb BHIOMpAET 1I€Th CBOETO MpeObIBaHHUS Ha (opyme:
«[Tomyunts momontsy win «Ilomous Apyrum». Bonbimoe KOMHMYECTBO YYACTHHKOB MPHUXOAAT Ha GOpyM,
YTOOBl MO MEpe CBOMX BO3MOXKHOCTEH OKa3bIBaTh ICHUXOJIOTUYECKYIO MOAJEPKKY CYUIMACHTaM. JTO
MOYKET OBITh TIOMOII[b COBETOM, PACCKa30M O CBOEM OIIBITE TPEOIOJICHUS CYHUIINa, OOMCH MHCHHUSIMH HITH
IpocTo  Jpykeckoe obmeHue. TakuM oOpazoMm, co3faercs cucTeMa HenmpodeccroHaIbHOM
MICUXOJIOTMYECKON TTOMOIIIH.

3aperucTpupoBaBUINCh Ha (hOpyme, HOBBIN MOJIB30BATENb MOMAJAEeT B CHEIUAIBHO CO3JAaHHYIO Ha
dbopyme atmochepy BOCHHOM nepapxuu, OPraHu30BaHHOCTH, AUCIUIUIMHBI U CTpOrocTu. Ee anemMenTamu
SABIISFOTCSI:

* no3yHr caiita «Tbl IIOBEJIUILIB!»;

* odopmiieHHE C UCTOJB30BaHHEM (QoTorpaduii BOCHHOW TEMAaTHKH, BOCHHBIC 3BaHUS, KOTOPHIE
MIPUCBAMBAIOTCSI BCEM II0JIb30BATEIEM M MOTYT M3MEHSATHCS B 3aBUCHUMOCTH OT U3MEHEHHMs CTaTyca
MOJIb30BATETIS;

* cTporas U LieJeHalpaBieHHas Moaepanus hopyma;

* psa CHENHMANBbHBIX pasfenoB Qopyma, COAepKallMX MaTepuanbl BOCHHOW U TepPOMYECKOU
TEMaTUKH.

DOTO sBAsETCSs NPOAYMAHHOW CTpaTrerued, HamnpaBlIeHHOM Ha CO3/1aHHE€ Y CYULHUJEHTOB
«copnamaromiero noseaeHus» [ComoBbeBa, 2008] — yBepeHHOCTH B CBOMX CHJIaX, CAMOOPTAaHU30BaHHOCTH
U CaMOJWCIUIUIMHBI, BOJEBOTO TOBeAeHUS. MOXKHO CIHOpPUTH O IIeeCOO0pPa3HOCTH  TaKo
TICUXOTEPANEBTUUECKON TaKTUKU. HO B paMKaxX HACTOSIIETO JIOKJIaa BaKHO OTMETHUTH, UTO CPEICTBA BEO-
Iu3aiiHa W TpOAyMaHHas KOHIEMIUS TMO3BOJISIOT cO37aBaTh 0coOyr armocdepy oOIIeHus, KoTopas
MOJKET SIBIIITHCS HICTOYHUKOM «KOTUHT-pecypcoBy [ComoBnena, 2008].

OtnenpHO cleayeT OCTAaHOBUTHCA Ha cucTteMe Mojepaiuu ¢dopyma. Ha dopyme mobpoBoiabHO
MOMOTaloT OKoJIo 20 MOAEpaTOpPOB, CIASASAIINX 32 CTPOTHUM BBIMTOJTHEHUEM MpaBwml Gopyma, y KaKI0TO U3
KOTOPBIX €CTh CBOSI «30Ha OTBETCTBEHHOCTH». Ha dopyme neiictByer miaBHbIN npuHiun «He HaBpemamy,
UCXOMS M3 KOTOPOTO OCYIIECTBIISIETCSI KOHTPOJb HAJl BCEMH COOOIICHUSIMHU TOJIh30BaTeNeH. 3amperieHa
mro0asi  TpomaraHaa CydIuaa, B TOM YHCIIE COBETHI, pPaKUTAONIME WIH TOJACPKUBAIOIINE
CyMIIMIaJIbHBIE HaMepeHus. B cirydae HE0OXOMUMOCTH COOOIIECHUS TIOJB30BaTENNeH PETaKTUPYIOTCS WITH
yaansTes. B ciydae TOBTOPHBIX HapyIICHUNW MoOJEparopaMu OOCYXKAaeTcs BOMpOCc 00 yoaleHuu
YUETHOM 3amucu nosb3oBatens. Takke 3amnpelieHa arpeccusi, rpyoocTh, pa3KUuraHiue MeXHaIMOHAIbHON
po3HH, JTr00ast peknama. JIeficTBUS MOAEpATOPOB KaK «CTapIIUX MO 3BAHUIO» HE 00CYKIAr0TCs.

Bcero na ¢popyme oxono 50 pa3aenoB, CO3IaHHBIX ISl OOLIEHUS U B3aUMOJIEICTBHS MOJIb30BaTeNeH.
MpsI paccMOTpHUM Hanbosiee HHTEPECHBIE U3 HUX.

3aperucTpupoOBABIINCH HA CaliTe, YEIOBEK MOIYyYaeT BOBMOXHOCTH 00maThcst Ha ¢popyme. B paznene
«He xo4y >KHMTb» NOJIB30BATENH, KOTOPbIE XOTAT MOJYUYUTh MTOMOIIb, CO3/Ial0T CBOIO TEMY, PACCKa3bIBAIOT
CBOIO UCTOPHIO M HAUMHAIOT OOIIAThCs C APYTUMH ydacTHUKaMH. ExxenHeBHO Ha dopyme nosBisercs 2—3
HOBBIE TEMBI B 3TOM pa3/elie.

Paznen «Onu cnenanu cBoil BEIOOP» MpencTaBiIsieT co00i BIOOPKY U3 TEM I0JIb30BaTeNIel, KOTOphIe
B TIpollecce OOIIEeHUsS W3MEHWIM CBOM B3IVISI HA CBOM TPYAHOCTH M OTKA3aJUCh OT CYHMIIMIATbHBIX
IJIAHOB. DTOT pa3/iesl NPU3BaH CIYKUTh MOJIOKUTEILHBIM TPUMEPOM 711 HOBBIX Tosib30oBarenen. C aToi
kKe 1enbio Ha Gopyme co3maH pasaen «lcTopum CUIBHBIX JIOAEH», B paMKax KOTOPOTO COOHMpAroTCs
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UCTOPUH JIIOJCH, MONaBIIMX B 3aTPYIHUTEIbHOE IOJOKEHUE U CYMEBIIUX IMPEOAOJIETh €ro, MpPOSBUB
CMEJIOCTh, CTOMKOCTb, BOJICBOE TIOBE/ICHUE.

®opyMm  comepKUT  OOJdbIIOE  KOJIMYECTBO  ICUXOJIOIMYECKOM W JyXOBHOW  JIUTEpaTyphl
(MperMyIIeCTBEHHO HEOOJBIINX CTaTei, MHOTHE M3 KOTOPHIX HANMCAHBI TICHXOJIOTAaMH CIICIUABHO IS
T0oro (¢opyma), BHUAEO- M ayAHMOMaTepuanoB. OTH MaTepualbl AKTUBHO HCIIONB3YIOTCA s
UH(QOPMUPOBAHUS ¥ TIOMOIIM CYMIIUJCHTaM, a TaK)Ke JUIS MOBBIIICHUS TICUXOJIOTHYECKOH TPAaMOTHOCTH
IIOMOTAIOIIUX MOJIb30BaTeNeH.

B pasnene «O cmbicie CMEPTU U CMBICIIE JKU3HM» OOCYKIAIOTCA (PHIOCOPCKUE aCHEKThl, TaK WIH
MHa4e Kacaroluecs TeMbl CyHLIHA.

B paznenax «Kabuner ncuxuarpa» u «Kabuner mcuxonora» BeayTcsi KOHCYJABTAIIUH CIEIIHMATIICTOB.
B sTux paszgenax npoucxoaut oOLIeHHE OUH Ha OAMH CO CHELHaIMCTOM, OOBIYHBIE MOIb30BATENH 3/ECh
HE HMEIOT BO3MOXXHOCTH KOMMEHTHPOBaTh TEMBL. B03MOXHOCTH (hopyMa TIO3BOJSIOT BECTH
MICUXOJIOTHYECKYIO KOHCYNBTAIIMIO B pa3HbIX pexumax — online unu offline, B gopmare, oTkpeiToM 111t
IPOCMOTpa, WM TPUBATHO, Yepe3 CHUCTEMY JIMYHBIX cooOmeHnid. KimeHT coxpaHseT aHOHUMHOCTh H
UMEET BO3MOKHOCTb MOTYYUTh IICUXOJIOTHYECKYIO IIOMOIIIb B YIOOHOM 15 ce0sl pexxuMe.

Opna 13 opUrMHATIBHBIX HAXOMOK co3/areneil caifta — paznen «CrnocoObl caMOyOMCTBay. 3a4acTylo
CYULIUICHT MPUXOAUT Ha GopyM B mouckax 3ddextuBHOro u 6€30071€3HEHHOr0 crocoba caMoyoHiicTBa.
B nanHOM pasnerne Bpay-maToioro0aHaTOM PacCKas3bIBAET O TOM, KaK TSKENIO CIUTAHWPOBATh U PEan30BaTh
CYHUILIMJI M O CTPAILIHBIX MOCJIEACTBUSAX HEYIABIIUXCS CYUIMIOB.

Eme onun unTepecHslil pasnen — «/lHeBHUKNY». 3/1€Ch MOJIB30BATENN BEIYT IEKTPOHHBIN THEBHUK,
KOTOpbIIi KOMMEHTHpYETCSl JIpyTMMH [OJIb30BaTelssMU. B HEKOTOpBIX ciydasx »3TO sBJseTcs
3 PEKTUBHBIM CIIOCOOOM JONTOBPEMEHHOW IOJICPKKH CYHIIMJCHTa M IO3BOJSET OTCIEKHBATh €ro
IICUXOJIOTHYECKOE COCTOSIHUE B INHAMHUKE.

B cnennansHOM «MoaepaTopckoM pasiene» MPOUCXOAUT 3aKPhITOE OT OCTaJbHBIX MOJIb30BaTelIeH
00CyXJIeHHE BOIPOCOB MOZIEpaLlMU ¥ KOHLIEIIIIMH CalTa.

OOmwmii BEIBO/: MHTEPHET-POPYM SBISIETCS YIOOHBIM CPEICTBOM JIJIsl OPTaHW3alMH MHOTOITAHOBON
U LI€JICHaNpaBICHHON Ncuxonornyeckoit momomu B CeTu.

Jlureparypa

1. MenosmukoB B.}YO. Tlcuxonoruueckoe KOHCYAbTHpOBaHME U IcuxoTrepanusi B MHrepHere. M.:
N3narensctBo «CryTHUKH», 2010;

2. Kpmsucnas ncuxonorus: CnpaBoyHuK npaktudeckoro mncuxonora / coct. C.JI. ComoBbeBa. M.:
ACT; CII6.: Cosa, 2008.

CounabHO-IICHX0JT0THYECKAs MOAAEPIKKA U CONPOBOKICHHUE CeMei U AeTeid,
HAXOAALUMXCH B CJI0KHBIX )KU3HEHHBIX CUTYalUHMsX, ¢ HCI0/1b30BAHUEM
AUCTAHIMOHHBIX TEXHOJIOTHI (Ha mpuMepe padorsl LlenTpa ncuxolioro-
negaroru4eckoi nomouu cembe u Aeram FOAO /lemapramenTa ceMeiiHOM H
MOJIO/IEKHOM MOJUTHKH ropora MocKBBI)

Kpeurxo E.I1,
oupexmop I'Y Llenmp ncuxonoeo-nedazocuueckoii NHOMOWU cembe U Oemsm
FOsicnoeo aomunucmpamusrnoeo oxpyea copooa Mockewi

T'ocynapctBeHHOE yupexzacHue «LleHTp NCHX0NIOro-neJarorndyeckod IMOMOLIM CEMBE U ACTAM
IOxHOrO aIMUHUCTPAaTUBHOIO OKpyra ropoga MOCKBBI» SIBISETCS YUYPEKACHUEM COLMAIBHOTO
o0CITy’)KMBaHMs 10 pealu3aldy MOJIUTUKU ropoja MOCKBBI B OTHOLIEHHH MPEOJOJCHUS COLUATIBHOTO
CHpPOTCTBA, NPOPUIAKTHKH ceMeiiHoro HeOmaronomyuns. J{nsg AOCTIOKEHHMS YKa3aHHBIX —LeJlel
VY4ypexneHne OCyIIECTBIISET CIEAYIOIUE OCHOBHBIE BHJBI JEATEIBHOCTH: peaju3alus Iporpamm I0
NpoQHUIAKTHKE COLMAIBHOTO CHPOTCTBA, y4yacTHe B pa3padOTKe MEPONpHUSATHH MO OpTraHU3aIiH
COLMAJIBHO-TICUXOJIOTMYECKOTO OOCTY)KMBAaHUS M COLMATIbHON MONJIEPKKH CeMeH, JIeTe U OTAEIbHbIX
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rpaXkJiaH; MCUXOJIOTHYECKass U MEIUKO-TICUXOJOTHUecKasi peaOMInuTalus OTAEIbHBIX IPpaXaaH, ceMel U
JIETCH; BBISBICHUE CEMEH W JEeTeH, HYXITAIOUIMXCS B TOCYJapCTBEHHOW 3alIuTe, MPUYMH U (PAKTOpOB
COLMAJIBHOTO HEOJAronoiyyusi KOHKPETHbIX ceMel M JieTei, UX MOTpeOHOCTH B COLMAIBbHOW MOMOIIH,
HOJIEPIKKE, 3alIUTe W MX TU(PPEpEeHIIMPOBAHHBINA YUET; ONpeAeieHHe HYKJAeMOCTH CEMEH M JeTed B
KOHKPETHBIX BHJaX M (QopMax COLHATbHO-3KOHOMUYECKHUX, COLMAIbHO-TICUXOJIOTHYECKHUX, COLUAIbHO-
NEeIarOrMYeCcKNX, MEIUKO-COLMANIbHBIX, IOPUINYECKUX U HUHBIX COLUAIbHBIX YCIYr; OKa3aHUe
IICUXOJIOTUYECKOM M IICUXOJIOrO-NENaroruyeckoil MOMOLIM OTHAENBHBIM IpakJaHaM, CEMbIM U JETSIM;
npoBeseHre paboThl MO MpOoMIAKTHKE OE3HAA30PHOCTH HECOBEPIICHHOJIIETHHUX, 3aIUTE HMX IIPaB,
yyacTue B paloTe MO MpeayNnpekKICHUIO aJKOTOJIM3Ma, HApKOMAaHHM CpeIud HECOBEPIICHHOJIETHHX;
IPOBEACHUE aHAJIM3a YPOBHS COLMAIbHOIO OOCIIYy)KMBaHUS CEMEH ¢ JeTbMH, NPOTHO3UPOBAHUE HX
HOTPEOHOCTH B COLMAIBHO-IICUXO0JIOTHYECKOM MOMOIIM M MOJrOTOBKA MPEUIOKEHHH 10 pa3BUTHIO cepsl
COLIMAJIbHBIX YCIIYT; BHEAPEHUE HOBBIX ()OPM U METO/I0B COLMAIbHO-TICUXO0JIOTMYECKOTO 00CTYKUBAHUS C
YY4ETOM COLMAJIbHO-D)KOHOMHUYECKMX YCJIOBHH Topona MOCKBBI; HM3y4€HHE OTE€YECTBEHHOIO H
3apyOeKHOTO OIBITa TICHXOJIOTHYECKOW W pPeaOdMIMTAlMOHHOW pabOThl C HACEICHHWEM, OpPTaHU3aIlHs
oOMeHa onbITOM ¢ peruoHamu Poccun; pazpaboTka U M3jaHUE METOANYECKUX MTOCOOMM IS yUpexKIeHHUH
U opraHm3anuii ropoma MOCKBBI, 00€CHEUMBAOIINX COLMUAIBHO-TICHXOIOTO-TIEarOTHIECKYI0 TTOMOIIb
rpaxaaHam. [IpoBeneHue conuanbHO-ICUXOJIOTHYECKUX U PEaOMINTAIIMOHHBIX CIEIIKYPCOB U TPEHUHIOB
JUTs paOOTHUKOB U PYKOBOJAUTEINIEH TOCYIapCTBEHHBIX MPEANPHUATHNA M yUPEKACHUH conMaibHON chepsl.
B3aumogeiictBue ¢ OpraHaMy HCIIOJHUTENIBHON BIAacTH ropoga MOCKBBI, MECTHOIO CaMOYIpPaBJICHHUS,
YUPEXKJECHUSMU COLMATIbHON 3alUThl, 00pa30BaHUs, 3pPaBOOXPAHEHMs, BHYTPEHHUX [eJI, 3aHATOCTH,
00I1eCTBEHHBIMI OOBETUHEHNUSMU MHOTOAETHBIX, HEMOJHBIX ceMeH, ceMeil ¢ NeThbMHU-UHBAIUAAMU H
JPYTMMH OpraHU3alUsMU 10 BOIPOCAaM OKa3aHWUsS COLMAIbHOW NMOMOIIM CEMbSM U JAETAM. YdacTue B
IIPUBJICYECHUN PA3JINYHBIX OPraHU3aLUN K PEIICHUI0 BOIPOCOB OKAa3aHMUs COLMAIbHON IOMOILU CEMbE U
nersM. OcymiecTBieHne WHPOPMAITMOHHOW pabOThl Cpeny HaceleHHs IO BOMPOCAM COIHMAIbHO-
IICUXOJIOTHYECKOTO OOCIy)KUBaHMS CeMbH U JeTel B YupexaeHuu. I[IpoBeneHue MeponpusiTHii 1o
NOBBIIICHUIO  MPO(PECCHOHANBHOTO  YpOBHA paOOTHUKOB  YUpEXKAEHHUS, YBEIMUEHUIO o00beMa
IIPEJOCTABIIAEMBIX COLMAIBHO-IICUXOJIOTMUECKUX YCIYT M YIy4YIIEHUI0 HMX KadecTBa. [IpoBenenue u
ydJacTHe B CEMHHApax I0 mpolieMaM MPeooJIeHHs COIMATFHOTO CUPOTCTBA, MPOPUIAKTUKN CEMEHHOTO
HeOIaromnonyaus.

OcCHOBHbIE KJIMEHTBI YUPEKICHHUS — CEMbU U JETH, @ TAKXKE OTAEIbHbIE I'pa)KAaHe, HaXOAIIHecs B
CIIO)KHOW WJIM TPYIHOW >KM3HEHHOM CHUTyalMu. AHalu3 Kareropuil siuu, oOpamaromuxcs B LleHTp,
MOKa3bIBAET, YTO Yallleé BCEr0 3a ICUXOJOIMYECKHMMM YCIyraMu o0OpallaroTcsl IMOJHBIE CEMbH, HE
SBJISIFOILMXCS. MaJI00OeCTIedeHHBIMU, OHU COCTABIAIOT 59,6% OT ob1iero yrcna odparuBmmnxcs cemeit. [1o
cpaBHeHHIO ¢ 2009 rooM KOJIMYECTBO MOJIHBIX ceMeil Bozpocio B 7,3 pasza (cMm. auarpammy 1). JlaHHbII
pocT oTMedaeTcst Ha (POHE PE3KOro yBEeJIMYEHHUs OOIIero KojJuuecTBa oOpaiieHuii: no cpaBHeHuo ¢ 2009
TOJIOM KOJIMYECTBO OOPATHBIIMXCS CEMEH BBIPOCIIO OoJiee ueM B 7 pa3, 9TO MOKA3bIBACT KaK aKTyaJTbHOCTb
IICUXOJIOTHYECKUX YCIYT B COBPEMEHHOM OOIECTBE, TaK M BOCTPEOOBAHHOCTb TEX HPOrpaMM H
KOHCYJbTallUM, KOTOpbIE MPENOCTaBIsAOTCS crneunanucramu LlenTpa. bonbmMHCTBO 00paTHUBIIMXCS
npoxkuBaroT B FOAO, HO cpenu kimeHToB LleHTpa Takke ecThb KHUTEIU BCEX OKpYyroB MOCKBBI, BKJIIOYast
3enenorpan (cMm. nuarpammy 2).

B 2010 roxy yBenuumioch KoIu4ecTBO oOpalieHuil B LIeHTp HENMoIHbIX ceMe, OMMHOKUX MaTepel u
MHOTOIETHBIX ceMell (cM. nuarpammy 1). Ilpu 3TOM CylIeCTBEHHO YBEIMYMIOCHh U KOJIUYECTBO YCIYT,
OKa3aHHBIX MHOTOJIETHBIM CEMbsIM, KOTOpble 00jee aKTUBHO CTajM OOpaIlaThCs 3a MCHXOJIOTMYECKOM
MOMOIIBIO (CM. JUarpamMmy 3).

[To cpaBuenuto c 2009 romom Oomee uyeM B 2 pas3a BBIPOCIO YHCIO YCIYI, OKa3aHHBIX
HEOJIaroMoIyYHbIM CeMbsIM (CM. nuarpammy 4) Ojaromapsi 3aKJIIOUEHHBIM JOTOBOpPaM O COTPYIHUYECTBE
[Mentpa ¢ mynununanmureramu BMO paiionos FOAO ropoga Mockssl, LleHTpamMu conManbHOM MOMOLIH
cempe u getsaM, nputrotoM FOAO, nerckum gomMoMm FOAO wu ap. ydpexaeHHSIMH COLMAIBHON cdepsl
OKpyTra, KOTOpbl€ HAIPABISAIOT Ha IICHXOJOTO-NEJarorHueckyo padoTy HeOIaromnoayyHble CEMbH.
Benymue cnenuanuctsl LleHTpa exeMecsiuHo ydacTByloT B Komuccusx mo JienaM HECOBEPIIEHHONETHUX,
KOMHUCCHUSIX II0 COLMAJIbHOMY CHPOTCTBY, OIIEKE U IOINEYUTENILCTBY YeEThlpex paioHoB: Hararuno-
CanoBuuku, MockBopeube-CabypoBo, YepranoBo CeBepHoe u UepranoBo lleHtpanpHOe C I€NBIO
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BBISIBJICHHUS HEOJIAaronoiay4YHbIX CeMed M MOAPOCTKOB I'PYIIbl PUCKA MO BO3HUKHOBEHHIO JEBHAHTHOTO
noBeaeHus. Cnennanuctsl LleHTpa oka3biBaroT HHPOPMAITMOHHYIO U TICHXOJIOTHYECKYIO TIOMOIIb JaHHBIM
CeMbsIM, TPOBOAAT IcUXONpoduIakTUYecKue Oecepl C WIEHaAMM CEMbHM, MOTHBHPYIOT CEMbU Ha
nojgyyeHue mncuxonoruueckoil momomu. B 2010 romy B pamkax corpynHuuectBa ¢ KJH
myHununanureros BMO paitonos FOAO 65110 npoBesieHO 78 KOHCYIIbTalUM.

B cdepe conmanbHON 3alIMTHI AETCTBA U MPO(PHUIAKTHKE CEMEHHOTO HEOIaronoixy4ns ocodo ocTpo
CTOUT IpoOieMa COIMAIBLHOIO CUPOTCTBA U MOJOKEHHE B 00mecTBe AeTei-cupoT. B pamkax paGoTel o
nanHomy HarpasieHuto ¢ 2010 rona B Llentpe peanuzyercs nmporpamma «lllkona mprueMHBIX pOAUTENCH,
HarpaBlieHHas Ha (OpPMUPOBaHME MCUXOJIOIMYECKOM TOTOBHOCTH KaHAWIATOB B IPUEMHBIE POIUTENH K
npueMy peOeHKa-CcUpOThl B ceMblo. OCHOBHBIE 33J]a4H, pelIaeéMble IPOrpaMMOii: MOBBIIIEHNE ICUXOJIOTO-
NeJarOTHYeCKOM KOMIETEHIIMM KaHIUJAaTOB B NPUEMHBIE POAMUTENN M pa3BUTHE Pe(IeKCHUH MOTHBOB
IPUEMHOTO POIUTENsCTBA. [IporpamMma mo3BoJsieT MPOBOAUTH MPOGMIAKTUKY BTOPUYHBIX OTKAa30B OT
JeTel, 4To B IOCJIeIHee BpeMsl CTajI0 caMOi akTyallbHOU mpo0ieMoil. 3a Bpemst paboThl ObLIIO IPOBEIEHO
20 3ansTHH, OBLUTO OKa3aHO 218 ycayr. AHKETBI OOpaTHOM CBS3M MO3BOJISIFOT TOBOPUTH 00 AP PEKTUBHOCTH
naHHOM paboTsl. [IponykTuBHas pabdora Ilkomsl cTana Bo3MoxHa Onarogapst B3auMoseiicteuto LlenTtpa ¢
OpraHaMM ONEKU U TOIMEYUTEIbCTBA. TaKkKe B paMKax COTpydHHuYecTBa ¢ opraHamu omneku B 2010 romy
Obut0 OKazaHO 139 yciyr ONEKyHCKMM CEMbSM, HYKIAIOIIUMCS B IICHXOJIOTMYECKOM IOMOIIH.
[lepcniekTuBHON 3amadel s yuypekJIeHUs cTano oTkpbiTHe Kiyba mpHeMHBIX poauTeneld, B paMKax
KOTOPOI'0 YYaCTHUKH MOTYT HOJTY4YUTh PEKOMEHIAIMK 00JIee ONBITHBIX MPUEMHBIX POIUTENCH.

AHanu3 npUyuH 00paleHHs 3a TICUXO0JI0TrMYECKO MOMOIIBIO TOKa3bIBAET T€ MPOoOIeMHbIE 001aCTH, C
KOTOPBIMH Yallle BCEro CTaJIKUBarOTCA ceMbu. Ha mepBoM Mecte 1o npuunHaM oOpalieHui CTOAT Te WK
UHbIE MPOOJIEMBI Y JETEH, KOTOPbIE Yallle BCETO OTHOCSTCS K AMOLMOHANIBbHOH cepe. Cpenn HUX MOKHO
BBIJICJIUTh: CTPaXyW U TPEBOXHOCTb, HEYBEPEHHOCTb B cebe, arpeccuBHOCTh (B 2010 romy mo maHHOM
NpUYMHE TEpBUYHO oOparminock 336 cemeit). Takke CeMbH YacTO CTAJIKWUBAIOTCS C TPYIHOCTSAMHU B
o0JlacTM ~ JI€TCKO-POIUTENBCKUX  OTHOIIEHUH: KOH(IMKTBI, mpoOieMbl TOBeAEHUS  peOeHKa,
OecroMoIHOCTh poauTeneld B cepe Bocnuranus pedenka u T.. (331 cembs B 2010 roxy). B Lentpe
CO3JaHbl YCJOBUS KakK JUIsl MHIUBUAYaJbHOM W CEMEMHOM KOHCYJIBTATMBHOH pabOTBHl € JaHHBIMU
CEeMbSIMU, TaK W JJI TpynmnoBoil paboTel. DYHKIMOHUPYIOT TPYIMIOBbIE 3aHATHS A JETeH BCEX
BO3pPAcCTOB. DTO MO3BOJISAET MOAJIEPKUBATh PECYPCHBIE YCIIOBUS AJISI TOrO, 4YTOOBI CEMbU OJIArONOIy4yHO
IIPEO/IOJIEBATIM  KPU3UCHI, BO3HUKAIOIIME HAa pa3HbIX CTAaguAX JKU3HEHHOIO IMKJIA, W CO3/1aBaTh
OnaronpusATHYI0 ceMeiHyro cpeny s BocnuTaHus pebenka. B 2010 romy B pamkax TIpyNIOBBIX
nporpaMMm OblIO OKkazaHo 1815 yciyr cembsiM C J€TbMU paHHEro Bo3pacta, 171 yciyra — ceMbsaM c
JETbMHU CTapllIero JOIIKOJIBHOTO Bo3pacTa, 1288 — moapocTkam M Mononexu. MHAauBHIyadbHas |
ceMelHas KOHCYJIBTaTHBHAsSI IIOMOIIL ObLTa OKa3aHa B o0beMe 5159 ycmyr.

WNudopmanmonnas pabora ¢ HaceJIeHUEM OKpyra IpeAcTaBiseT ocoOyro 3HaunMocTh. Kak moxaszain
npoBeAeHHbIN onpoc oOparuBLuxcs B LlenTp xinentos 3a 2009-2010 roas! (quarpamma 5), poAUTENN U
JIeTH HAYMHAIOT MOHMMAaTh, YTO €CIM OHHM OKaXXyTCs B TPYAHOM WM CIOXKHOW XKM3HEHHOW CHUTYyalluu,
BBIXOJ| M3 HeEEe BCerga €CTh M €CTh IOMOIIHUK — IICHUXOJIOT, TOTOBBIM OKa3aTh ICUXOJOTHYECKYIO
HOAJIEPKKY M compoBokieHue.  IlosBwiIOCH  NMOHUMaHME  3HAYUMOCTH  JAMCTaHIIMOHHOIO
KOHCYJIBTHPOBAHUS IO BOIIPOCAM KOH(IMKTHBIX CUTYal[Uil B CEMbE, IIOOOBHBIX 3aBUCUMOCTEN, BOIPOCaM
BOCIIUTAHUS JIeTeH, AETCKO-POIUTEIbCKUX B3aWMOOTHOIIEHUH M T.. Oco00ro BHUMAaHHUS 3aCITy)KHBAET
JUCTAaHIIMOHHOE KOHCYJIBTHPOBAHUE KOPMAILIUX >KCHIIUH IO BONPOCAM ICHXOJIOTHMUYECKON MOAAEpHKKU
rpynHoro BckapmiinBaHus. C TpyAHBIM MIIAJCHIIEM HE Kak[aass >XCHIIMHA OTBAKUTCS IpoexaTb Ha
OOLIECTBEHHOM TPAHCIIOPTE JJIsi KOHCYJIBTUPOBAaHUS Yy IICHMXOJOra, M MO3TOMY IPEUMYILECTBO
BO3MOXKHOCTH online-KOHCYIBTHPOBAaHMsI OU€BUAHO. MOJIO/IbIE MaMbl YAaCTO CTAJIKUBAIOTCA ¢ polieMamMu
TPYIHOTO BCKapMIIMBAaHUS, W KBATH()UIMPOBAHHOE 320YHOE KOHCYIFTHPOBAHUE CIICIHAINCTA IO
IPYIHOMY BCKapMJIMBAaHUIO OKa3bIBAaeT AJSI HUX HEOCIOPUMYIO TOAJCPXKKY, CHUMAET SMOLMOHAIBHOE
HalpsOKEHUE BO B3aMMOOTHOIICHHMAX Mama — MilaJieHell. Takyke AWCTAaHIMOHHOE IICHXOJIOrHYecKoe
KOHCYJIFTUPOBAHHE I10 BOIIPOCAM JINYHOCTHOTO pOCTa, CEMEMHBIX B3aUMOOTHOILIEHHUH MOJIb3yeTcsl 0c000it
HOMYJSPHOCTBHIO Y MOAPOCTKOB, Y WIEHOB CEMEN € JeTbMH-UHBAINIaMU.

B nocnennuii rox pe3ko yBeIMUMIOCH KOJIUUECTBO oOpamieHuit B LleHTp ¢ aetbMu ¢ npoGiemamu B
0o0y4eHUH, C TPYOHOCTAMHU C COCpPEIOTOYEHHEM BHHUMAaHUS, TUIEPAKTHUBHOCTHIO, MpoOieMaMu B
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SMOLMOHANBHON cdepe. OTMETHM, YTO JeTel ¢ AUCTAPMOHUYHBIM Pa3BUTHEM M HECTAOMIIBHOCTBIO B
IMOIMOHAIBHON c(hepe B COBPEMEHHOM OOIIECTBE CTAHOBUTCS BCe Oombiie. MHOTHE I€TH HAIIPABIICHBI K
IICUXOJIOTY WM Helfporcuxonory LleHTpa HeBponoramu AeTcKkux NoiaukInHUK. OneiT pabdots! Llentpa c
JIETbMH C MTOJOOHBIMU MPOOJIEMaMH TIOKa3bIBaeT APPEKTUBHOCTH MPOrPAMMEI 110 HEHPOTICHXOJIOTHIECKOM
koppekuuu. B Teuenne 2010 roma mpoBOAMIMCH TPYMHIOBBIE 3aHATUS IO HEHPONCHXOJIOTHYECKOM
KOppekIuu s Aereid B Bo3pacte 5—11 jer. OOmiee KoiIMuecTBO yYaCTHHKOB — 865 uenoBek, olliiee
KOJIMYECTBO 3aHATUH 1o mporpamme — 164. B naHHON mporpamme ydacTBOBAIM JETH, HMEIOIINE
HapyIlIEHUs Pa3BUTHs, B TOM YHWCJE ACTU-MHBANMJbL. Poaurenu aerel, KOTOpbIE MPOXOIAT MPOTPAMMY,
OTMEYalOT pa3BUTHE BHUMAHMSA, TIOBBILICHHE SMOLMOHAIBHON YCTOWYMBOCTH, Ppa3BUTHE HaBBIKOB
CaMOKOHTPOJISI, YAyYIIEHHE COMAaTHYECKOTO COCTOSHUSI peOeHKa, YIydlleHHe Y4YeOHBIX HaBBIKOB.
Pogurenu Takke OTMEUarOT U3MEHEHHE B OTHOLICHHUSX C PEOEHKOM: CHMYKEHHE HEraTHBHBIX YYBCTB IO
OTHOIICHHIO K PeOCHKY, Ooliee JeTkoe pa3perieHne KOHQIUKTHRIX cutyannii. Kak s ¢ exTHBHBIC TaHHBIC
3aHATUS OLCHWIM U POJUTENM AeTed-uHBaIuIoB. OTMETUM Takke, 4To Mo cpaBHeHuto ¢ 2009 romom
KOJIMYECTBO YCIYT, OKa3aHHBIX JAETAM-UHBAINAM U UX CEMbSM, YBeIHuniIoch ¢ 563 — B 2009 roxy no 749
— B 2010 rogy u BbIBEJIO UMEHHO 3Ty NPOrpaMMy Ha IEpPBOE MECTO CPEAM BCEX YCIYI, OKa3aHHBIX
yupexzaeHuem B 2010 roqy (cMm. quarpammy 3).

OnHoii u3 HauOojee TPEBOXKALIMX MPOOJIEM COBPEMEHHOTO OOLIeCTBa SBISETCS JKECTOKOE
oOpailieHue c JeThbMU. BakHO NOHHMMAaTh, YTO HEraTUBHBIE (OPMBI B3aUMOJCHCTBHUS POIUTENEH C
peOCHKOM, B TOM YHCJIE KECTOKOE OOpallleHHe, He SBISIOTCS MPOIYKTOM HCKIIOYUTEIHHO OTHOIICHUH B
JAHHOU JHazie «poauTeNb-peOeHoK». B ncropum )XU3HU poauTeNel 4acTo TakkKe UMEIN MECTO CIIydau,
KOrJla K HUM INPUMEHSJINCh HAaCWIbCTBEHHbIE ()OpMBI BOCTUTaHMs. Monenu BUKTUMHOIO IOBEICHMS
YCBaMBAIOTCS, 4TO OOYCJIaBIMBAaeT KpPyr CaMOBOCHPOM3BOJACTBA HACWIMA B ceMbe. Bor mnodemy
npopaboTKa TPAaBMAaTHMYECKOTO OMNbITa MKCHIIMH, MEPEeKUBIIMX HACWIUE, SBISIETCAd MNPOPHUIAKTHKOM
KECTOKOTo oOpallleHusi K AEeTAM B UX ceMbsX. B lleHTpe nns jKeHIIMH, CTONKHYBIIUXCS C HacCHUIIUEM,
HPOBOAUTCS TICUXOJIOTHYecKas mporpamma «Bospoxnenue xenuuas». B 2010 rogy Obuio nposeneHo 27
3aHATUN, oka3aHo 111 ycimyr. AHaiau3 AAaHHBIX OLIEHKHM PE3ylNbTaTUBHOCTH MPOrpaMMBbl MOKa3ai, 4To y
100% >xeHIMH OTMEYaeTCsl CHUKEHUE YPOBHS JIMYHOCTHOM TPEBOXKHOCTU M 70% KEHIMH — CHUKEHUE
YPOBHSI CO3aBUCHUMOCTH B OTHOIIEHHUSAX. OTO TO3BOJISET TOBOPUTH 00 A(PPEKTUBHOCTH JTAaHHOU
OpOTrPaMMBI.

AKTyanbHOM 3aa4eil sIBIsSETCS HE TOJIBKO padoTa ¢ CEMbSIMM, HAXOIALIUMUCS B TPYAHON KU3HEHHOU
CUTyalluu, B KOTOPBIX, HalpUMep, UMEIT MecTO (aKThl >KECTOKOTO OOpalleHuss ¢ peOeHKOM WM
MaTephlo, HO U MOAJEPKKAa MHCTUTYTA CEMbH B LIEJIOM. DTO O3HAYaeT MCUXOJIOTUYECKOE COITPOBOXKJICHUE
CeMbH B NEPUOJI, KOT/la COLMaIbHbIE M IICUXO0JIOTHYECKHE MPOOIeMbl BOCIIUTAaHUS peOCHKa ellle He CTallu
NaTOTEHHBIM (DaKTOpOM pa3pylIeHUs AETCKO-POIUTENBCKUX OTHOIIEHWH. PeOeHOK, BBIpOCIINII B
OnaronpuaTHOU cpese, caM B JalibHeleM OyeT cnocobeH co3aarh GyHKIMOHANBHYIO ceMblo. HaunHaTh
TaKylo paboTy Jydlle B MOMEHT IUIAHHUPOBAHUS CYNpyramu poxzaeHus pebenka. B Llentpe y map ectb
BO3MO)KHOCTb MOJTYYUTh KBATH(PULUPOBAHHYIO IIOMOLIb HA IaHHOM 3Talle.

Kpaiine BakHOUM MBI cuumTaeM pabOTy C CEMbSIMU B NEpHUHATAIbHBIA U MOCIEPOIOBON NEPUOJBI.
VYenemHoe MpoBeACHHWE TPOTPaMM  CONPOBOXKIEHHMS JKEHIIMH U CYNPYKECKUX Iap B HEpHOA
OepeMEHHOCTH, pOJOB U B TMOCIEPOJOBOM IIEPUOJIE B TEUYEHHWE HECKOIbKUX JIET IIOKa3bIBAET
BOCTPEOOBAaHHOCTb M HEOOXOMMOCTb JaHHOW paboThI 10 NpOoQUIaKTHKE ceMeiHoro HeOnaronony4us. B
2010 rony Ha NcUXONpPOPMIAKTUKY U IICUXOKOPPELHIO B nepuoj 0epemeHHocTH B Llentp o6parunock 135
YEJIOBEK 10 HAIpaBJICHUsM Bpaded >keHCkux koHcynpranuii FOAO. B 2010 rony nmo ncuxonorudeckoit
nporpaMMme MOJAEPKKUA CEMbU B MEpPUHATANIBHBIN mepuoj Obuio okazaHo 585 ycayr u 203 yciayru B
BBIE3THOM KOHCYIBTUPOBAHMM Ha 0a3e JKEHCKMX KOHCYIbTallUAX W pojjgoMax ropoja MOCKBBI.
3aKiI04eHO 4 TOTOBOPA O COTPYAHUUECTBE C KEHCKUMHU KOHCYJIBTAIUSIMU U C POAMIBHBIM JOMOM ropoja
MocKBBI, KOTOpBIE U GOPMUPYIOT SKCTPEHHBIE 3aIPOCHI AJIs1 paOOTHI CIELUAINCTOB BbIE3IHON I'PYIIIBI MO
OKa3aHUIO COIMAJIbHO-TICUXOJIOTMYECKOTO KOHCYJIBTHPOBAHMS >KEHUIIMH M CYNPYKECKHX Map B LENsIX
OpOQHUIAKTUKU OTKAa30B OT AeTeH.

Ananm3 3¢GEeKTHBHOCTH MPOTPaMM JI0- U TIOCIEPOJOBOTO COTPOBOXKICHUS CEMbH TTOKA3bIBAET, YTO
MUHUMYM y 75% KIMEHTOB B3aMMOOTHOLICHUS B CEMbE YIIy4YILIAlOTCs, OTMEYAaeTCs CHIKCHHE YpPOBHS
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TPEBOXKHOCTH y O€peMeHHBIX. B rpymnme pokeHUul, NpOoUIeqIIUX ICUXOJIOTHYECKYIO IOJArOTOBKY,
YCIELHOCTh POJIOB OKa3bIBaeTCs Ha 56% BBIIlIE, YEM B TPYIINE HEMOATOTOBIEHHBIX KEHIIUH.

Taxke ombliT LleHTpa moka3bpIBaeT, 4TO HE MEHEE aKTyaJlbHa MOJJEP’KKAa CEMbH B IOCIEPOIOBOM
NepuoJ] M €€ COMPOBOXKACHWE B TEPBBIM roj Xu3HU pedeHka. IlociepomoBast aenpeccus, OTCYTCTBHUE
HaBBIKOB 110 YXOIy 3a MJIAJCHIIEM, OCJIabJeHHE SMOLMOHAIBHOM CBSI3M MEXIY CyNpYyramu SBISIOTCS
NaToreHHbIMH ~ (pakTopamu  [UIst  (OPMUPOBAHMS HAJSKHOW OE30MacHOW MPUBA3aHHOCTH MEXKIY
pPOAUTENIMU U peOEHKOM. AHaJIU3 OIBbITa MPOBEACHUS MPOTPaMM IOCIEPOJOBOIO CONPOBOKICHUS U
IICUXOMOTOPHOI'O pa3BUTHUS U1 JeTe oT 4 MecsueB A0 1 roga BbISBMJI HAJIMYME BBICOKOTO YPOBHS
TPEBOKHOCTH Marepei, MOBBIIIEHHBI YpOBEHb TPEeOOBaHMM K peOEHKY, HapylleHHEe 3MOLMOHAJIBHOIO
KOHTAaKTa B JIMaJie, HEAOCTATOK 3HAHUH MO yXOy 3a peOEHKOM (B YaCTHOCTH, YACThI€ OTKA3bl OT IPYIHOTO
BCKapMJIMBaHUs), HAJUYWE OTCTAaBaHUs B OBJAJCHHMM MOTOPHBIMM HaBblKaMu. Ilocie mpoxoxaeHus
3aHATUA TPAKTUYECKU BCE POIUTENNM OTMEYAIOT YIIYYILIEHHUE CBOEr0 3MOIMOHAJIBHOIO COCTOSIHHUSA,
CHIDKEHHME TPEBOTH IO MOBOY Pa3BUTHUA peOEHKA, TOHMMaHUE OCOOCHHOCTEH pa3BUTHUS CBOETO peOeHKa
U yIydlleHHE KOHTAaKTa ¢ HMM. MeToJ BKJIIOUEHHOTO HAOIIONEHUS MO3BOJSET OLEHUTHh IUHAMUKY
B)XHBIX IOKa3aresiell pa3BUTHs peOeHKa W KOHTakTa ¢ HUM y pomutens (cMm. auarpammy 5). Ilocie
IPOXOXKAECHUS MPOTrPAMMbI POAUTEIHN JIEMOHCTPUPYIOT 00J€€ YBEPEHHOE U AMOLMOHAIBHO BKIIOUEHHOE
HOBEJICHUE 10 OTHOIIEHUIO K peOeHKY, YMEHHE MOoJIepKaTh peOeHKa U MPEJ0CTaBUTh €My BO3MOXKHOCTH
JUISL CaMOCTOSITENIbHOCTH, YMEHHUE YINPaBIsATh BHUMAHUEM U SMOLMOHAIBHBIM COCTOSHUEM pEeOEHKa,
CHMJKaeTcs ypOBEHb TPEBOTH.

Co3nmanue OmaronpusTHON AJIst pa3BUTHS peOCHKA CPENbl U YKPEIUICHNE HHCTUTYTa CEMbH BO3MOXKHO
TOJIBKO TIPU KOMIUIEKCHON paboTe, KOTopasi 00s3aTeNbHO JOKHA BKIIIOUaTh NMpoduiIakTuyeckue Mepsl. B
2010 rTomy corpynHukamu LleHTpa OBUTO OKa3aHo 5979 yciyr Ha BBIC3THBIX MEPOIPHATHUSX,
HalpaBJIeHHbIX Ha NMPO(UIAKTUKY ceMeiHoro Hebiaromoyyuus (ydacTue B FOPOACKHMX BBICTABOYHBIX M
npa3fIHUYHbIX MepornpusaTusix). Taxxe B 2010 rogy LleHTp mnpuHsn yyacTHe B NPOEKTE IO
(OopMHUPOBAaHUIO OTBETCTBEHHOI'O POJUTENBCTBA B COTPYAHHYECTBE C ABTOHOMHOM HEKOMMeEpPYECKOil
opranmzamyeii «LleHTp TBIOTOPCTBA ¥  COLMANBHO-00Opa30BaTENbHBIX TEXHOJOTHH» Ha  0Oase
oOpa3oBarenbHbIX yupexaeHuid rumHazuum No 1579, mkome Ne 511, Ne 492, Ne 574, jkeHCKHX
KOHCYJIFTallUi ¥ POAJOMOB. JIaHHBIN MPOEKT peanu3yercs B paMKax rOpoACKoN mporpaMMmbl «Komruiekc
Mep IO MPEOJOJICHUIO COLMAIBHOTO CUpOTCTBA B roposie Mockse Ha 2009-2011 rr» Ha cpencrtsa @oHna
HOJICPKKHU JIeTeH, HaXOJAIMIMXCSl B TPYAHOU >KM3HEHHOM cuTyauuu. beiam pazpaOoTaHbl U MpOBEAEHBI
TPEHUHTH Ui MOAPOCTKOB M NMPOrpaMMbl Ui OEpEMEHHBIX B KEHCKHUX KOHCYyJIbTalMsaX. Bcero Oblio
oka3aHo 320 ycayr.

OO6o0mast onelT paboTel B cdepe MNpoUIAKTUKA CceMeHHOro Hebiaromnonyudusi, HeoOX0JUMO
OTMETUTh MPUOPUTETHBIE 334a4YH [0 PA3BUTHUIO JAHHOM NEATENbHOCTU. BakHO MpOBOAUTH MacIITa0HYIO
INPOCBETUTENBCKYIO paboTy B obuiecTBe (mpexiae Bcero uyepe3 CMI), HampaBieHHYI0 Ha HOBBIILIEHHUE
POIUTENBCKOM KOMIIETEHTHOCTH M YKPEIUIEHHS HWHCTUTYTa CEMbH, MOBBILIEHUIO IICUXOJIOIMYECKOU
IPaMOTHOCTH  HACEJEHHs, MPONAraHIUpPOBAaTh IICUXOJIOTHYECKOE CONPOBOXKICHHE CEMbH  Kak
3 PEKTUBHBII HHCTPYMEHT pa3pelieHus TPYAHBIX KU3HEHHBIX CUTYallui U MPOQHUIAKTHKY TPOOIEeMHOTO
noBsezieHus y aereit. Ilcuxonornyeckue HEHTPhI O COMPOBOXK/IEHUIO CEMbH C AETbMHU Pa3HOTO BO3pacTa,
OpPraHU30BaHHBIC TI0 TPUHIMITY [IATOBOM JOCTYIMHOCTH, MODIM OBl CHOCOOCTBOBATH IOBBIIICHUIO
KYJIBTYPbl POJUTENbCTBA M IPEJOTBPALICHUIO CEPbE3HBIX JETCKUX MpPOOIeM, TaKMX KakK COILHAJIbHOE
CHPOTCTBO, )KECTOKOE 0OpaleHne, 1eTCKas e3aganTalis 1 ceMeHoe HeOIaronosyqne.
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Juacpamma 5
CoyuanvHo-nedazozuueckue yciyau, okazantvle Hacenenuro 6 2009 — 2010 ee.
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B03MO0KHOCTH TEXHHKH MOMOIIH «BoameoHasa majouka» P IMCTAHIIHOHHOM

KOHCYJIbTHUPOBAHU U
Oounyosa M.A.,
K.N.H., 00yeHm Kagpeopvi COYUaIbHOU NCUXON0UU,
Yuueepcumem PAO,
2. Mockea

Hutepuer- u TenedoHHOE KOHCYIBTHPOBAHUE — 0co0ast opMa AUCTAHTHOMW MOMOIIU CTPAIAIOIIEMY
YeNIOBEKY, KOTOpas HMMEeT KaK CBOM JIOCTOMHCTBA, TaKk W HemocTaTku. K mpoOrmemam u crnenuduke
JUCTAaHTHOTO KOHCYJIBTHPOBAHMSI B MoclieHee Bpems oOpantatoTcess MHorue ncuxoioru (FO.E. Anemuna,
I.C. Abpamosa, A. Enmzapos, B.FO. MenoBumkos, JI.Lb. Mopo3osa, P.B. OpuapoBa, H.B. CamoykuHa,
I'B. CuerupeBa, u ap.). Tak, kK HegocTarkam, HampuMep, OTHOCAT: AOMOJHHUTEIbHYIO HANpsHKCHHOCTH
KOHCYJIBTaHTa, B CHJTY HEOXXUJIAHHOCTH W CIOHTAHHOCTH 3asBISEMBIX MPOOJIeM; HE3alIUIIEHHOCTh OT
HEOXHU/IaHHBIX OCKOpOJIEHUH, po3bIrphiiieil U T.1. KoHCYIbTaHT orpaHuyeH B BbIOOpE KIMEHTA, /ISl HEro
CTAHOBUTCS HEBO3MOXKHOW 3aJadueii KOHTPOJIMPOBATh IPOJOJDKUTEIBHOCTh KOHCYyIbTaluil. Takxke
OTMEYAeTCs U HEBO3MOXKHOCTh KOHTPOJIA 332 AMOLUSMU M COCTOSHHUEM YeJlIOBeKa, OOpaTUBLIETocs 3a
MOMOIIIBIO, 10 MHUMHKE JTUIIA, )KEeCTaM, U T.II.

B 10 *e BpeMsi AMCTaHTHOE KOHCYJIBTUPOBAaHUE UMEET U s npeumyuiects. [lepBoe, uTo ciemyer
OTMETHUTh, — 3TO OTHOCHUTEIIbHAsE 0E30MaCHOCTh — KOHCYJIBTAIIMI0 MOXKHO TPEKPaTHTh B JII000E BpeMs;
AQHOHUMHOCTh, KOH(UIEHIIMAIBHOCTh; TOpa3fo Oobllas HCKPEHHOCTh M CMBICIOBAsl HACHIIIEHHOCTH
oOmIeHusI; TOCTYMHOCTh. KpoMme 3TOro, Ba)KHBIM SIBISIETCS U TO, YTO JUCTAHTHOE KOHCYJIBTUPOBAHUE
MOXET SIBIATHCS 3PdexkTnBHON (HOPMOM MOHHUTOPHHTA SMOIIMOHAIBHOTO COCTOSIHHSI OOJIBIIIMX TPYTII
JIIOZIEH.

VYyuTtbiBas BblAENIEHHbIE B HAyYHOH JUTEpaType JHOCTOMHCTBA W HEJOCTATKU JUCTAHTHOW MOMOIIH,
Hamu OblIa pa3paboTaHa ocobasi TEXHUKA TOMOIIY KIUEHTY MPU JUCTAHTHOM KOHCYJIBTUPOBAHUU.

3amaua ICHUXOJIOTa-KOHCYIbTaHTA OTHOCHUTENBHO IPOCTa — OHA COCTOMT B OCTOPOXKHOM H
BHUMATEILHOM COMPOBOXK/ICHUU YEIOBEKa, CTPAJAIOIIETO OT TPpy3a MpodiieM, mpodsieM, KaKyIIUXCs eMy
HEpa3peUIMMbIMU, MO TATH BOJIIEOHBIM cTymneHsM. [lo cBoeMy XapakTepy TEXHHKa MOXET MO IpaBy
CUMTATHCS BOIIIEOHOU Tporeaypoit. O6ocHyeM 3To.

Bo-nepBbIX, BOJIIEOCTBO 3aKIIOYAETCS B HEHABS3YMBOM M OCTOPOKHOM PACHUIMPEHUU CO3HAHUSA
(IMcTaHIIMpPOBAHUE OT MPOOJEMBI), YTO SIBISAETCS JOCTATOYHO CIIOXKHOW 3a7a4deil B OOBIIEHHOW KHU3HU.
Bens GonbIIMHCTBY JOZe CBOMCTBEHHA 3MOIMOHAJIbHAS MOMIOIIEHHOCTh CBOMMH MEPEKUBAHUSIMU
HACTOJIBKO, YTO 3TO MemaeT ObITh 3(PQPEKTUBHBIM. DMOIMOHAIBHAS TOMIOMIEHHOCTh OCNabiseT Bce
KOTHUTHBHBIE TPOIECCHI, CYKaeT CO3HAHHUE, y YeJIOBEKa BO3HUKAIOT JCTPECCHUBHBIE SMOILIMOHAIbHbBIE
peaKuu, B IIEJIOM MMPOUCXOIUT CTarHAIUS JIMYHOCTHBIX PECYPCOB, U T.II.

Bo-BTOpBIX, IIpU MPOXOXKACHUH MATUCTYIIEHYATOrO IMpolecca, KOTOPhIA OyldeT omucaH Jajiee, Bce
UCTIOJIb3yeMbIe TICUXOJIOTUIECKUE TEXHUKH TIO3BOJISIOT MPHUBIICYh TaK HA3BIBAEMBIX «IIOMOIIHUKOBY. OHU
00s13aTeNIbHO €CTh Y KaXKJIOTO YeJIOBeKa (HampuMep, 3TO MOTYT ObITh HanOoJiee CHUIIbHBIC, PECYpPCHBIC
cyonmuyHOocTH). MHOTa MOMOITHUKAMU MOTYT CTaTh COBEPIICHHO HEOXHUIAHHBIC, KAKYIIUECS YEIOBEKY
HEraTUBHBIMM, 4epThl Xapakrepa. Hampumep, ci1abocTh, B KOTOPOM MOXHO OOHApYyXWUTh M CUIy (IO
M.E. Bypro) [2]. Unu wHpaHTHILHOCTH, KOTOpas, KAaK TMOKAa3aJlM HaIlW, elle HEOMmyOIMKOBAaHHBIC,
uccienoBanus (M. OmgunnoBa, C. JlyuezapHasi), COMpPOBOXIAETCS BBHICOKUM YPOBHEM AMOIIMOHAILHOTO
WHTEIUICKTA, U T.J.

B-TpeTrbuX, BOMIIEOCTBO 3aKIIOYACTCS B HE3aMETHOW BHYTPEHHEHW paboTe, KOTOopas MpOAOHKAeTCs
Jake TOCIIe TPOXOXACHUS BCEX MATH CTYyIMEHEeH (MpOMCXOmAT BHauaje BONIICOHBIE TpaHchopmanuu
JIMYHOCTHBIX CTPYKTYD, a 3aT€M OKPYXKaroIleH KU3HN).

B-ueTBepTHIX, y UeNOBEKA MOSBISETCS TOYHO 0003HAUYCHHOE 3HAHWE, KAKUMU MyTIMU HEOOXOIMMO
MIPEOI0JIEBAaTh CBOIO MPOOIJIEMY, PEau30BbIBATH CBOU HJIEH.

B-nATHIX, OTMETUM, YTO B Ipoliecce paboThl 3HAYUTEITHLHO CHUKACTCS YPOBEHb CTpecca, MEHSETCs
OTHOILIEHHE K 3asBJICHHON MpoOieMe, MPOUCXOJUT YETKOE OCO3HAHHE MPOUCXOMSIIETO C HEKOTOPHIM
npeaynpexIeHIeM BOSHUKHOBEHUS 0oJiee 00aIbHBIX MPOOIEeM.
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B-mecTbix, Mo100HOTO poja MCUXOJIOTHYECKasi MOMOILb NPEBPAIIAETCS B CAMOIIOMOIIb, YEIOBEK U3
00beKTa MpeBpallaeTcss B aKTUBHOIO MapTHEPa, OH B COCTOSHUU Pa3pellaTh 3acTapelible, HO MOCTOSHHO
BCIUIBIBAIOIME HAa IIOBEPXHOCTb HEPA3PELICHHBIE XU3HEHHBIE BOIIPOCHI, M BOIPOCHI, SBISIOLIMECS
aKTyaJbHBIMH HAa CETOAHSIIHUK JEHb. 37ech Ieiecoo0pa3Ho BcrmoMmHHUTh MeTadopy H. Ilesemkuana:
«Ecnu THI uiems, 4ToObl Tebe KTO-TO MPOTSAHYNI PYKY MOMOILM, BCIIOMHH, YTO Yy TeOs yKe e€CTb JABE
pyku» [4].

Jlanee, KpaTko OCTAaHOBMMCS Ha NapaurMalbHOW OCHOBe, 0e3 KOTOpo Jtobas HCHojib3yemas
NICUXOJIOTUYECKAs] TEXHUKAa CUMTAETCS JIMIIb «UTPOi», a HE HACTOSILEH IMCUXOJOTHYECKOW IMOMOLIBIO.
OcCHOBY cOCTaBIsieT TyMaHUTapHas MapajurmMa — 31o obmas ¢uiocodckas uaes, OpUeHTUPOBAHHAS Ha
VHAMBUIYaJIbHOCTh, OOpallleHHas: K JMYHOCTHBIM LIEHHOCTSM M CMBbICJIaM 4YeJIOBEKa, Ha IOHHMaHUe
BHYTPEHHEI'O COCTOSIHUSI C BO3MOXKHOCTBIO CBOOOIHOTO JIMYHOCTHOTO PA3BUTHUS U COBEPIIECHCTBOBAHMUS.
ba30BbIMU HCXOIHBIMU MOJIOKEHUSAMU (MIPUHIUIIAMH) TOJOOHOTO Pojia MOMOIIH SIBJISIOTCS CIAENYIOIIHE:

* IIPUHLMII BEPBI B O3UTUBHBIN NOTEHIMAN Ka)KIOTO YEJI0BEKa;

* [IPUHLMI KOHCTPYKTUBHON MOTHBALlMU U CAMOMOTHUBALINY;

* [IPUHIMII yYyeTa TBOPUYECKUX BO3ZMOKHOCTEH JIH000r0 YesoBeKka, 0OpaTUBILErocs 3a MOMOUIbIO;

* TPUHIMI PACIIMPEHUS CO3HAHUS U PACKPBITUS «BTOPUYHBIX BBITOI;

* IIPHUHIMI CAMOIIOMOIIH.

[lepeiineM K OmMMCaHUIO CTPYKTYPHI MATUCTYNEHYATOTO MPOIECCA JAUCTAHTHOTO TCHXOJIOTHYECKOTO
KOHCYJIBTHPOBaHUs. 32 OCHOBY MbI B3sUIM IO3UTHUBHYIO Icuxotepanuto H. [lesemkuana [4].

IlepBas crynensb «/lucranuupoBanue or npodjaeMbn)

Heo6xonumo yeTko, mopoOHo, a IIaBHOE, YECTHO OMHMCATh MPOOIeMy, BHI3BIBAIOIIYIO0 OECIIOKOWCTBO
(Jryumie Bcero paboTaTh MMCbMEHHO NMPSIMO Ha 3apaHee HAPMCOBAHHBIX CTYMEHsX). Onucars ee MOXKHO 0
CIIEAYIOIIMM KpUTepusiM. 1) 3HAYMMOCTb CHUTyallMM, T.€. HACKOJbKO JlaHHas (OmHChIBaeMasi,
nmpoucieAnias) cutyanus 3HaunMa st Bac? Omnenute ee mo 10-0anmbHOM ImIKane 3HAYUMOCTH. 2)
Hackonpko oHa sBisercsa crpeccoreHHoi uig Bac? 3) Ilpornosupyema ona? 4) Kontponupyere nu Bol
cutyanuio? 5) Kakue sMolMoHaIbHBIE TIEPEKUBAHMS B CBSI3W C 9TUM BO3HUKAOT? 6) Hackombpko Bwr
SMOIIMOHAIBHO BOBJIEYEHbI B JaHHYI0 cuTyanuio? u T.0. (Kputepun MoryT OBITH OmpeneneHbl caMuM
TICUXOJIOTOM. )

Bropas crynenb «IHBeHTapuU3anMs MPOLLIOr0 ONMBITA», MPEACTABIAIONIAsS OO0 KOHTPOJIBHYIO
GyHKIMIO ydyeTa BHYTPEHHUMX M BHEIIHUX (DaKTOpOB AaKTHBH3AIMU BO3HUKIIEH mpobnembl. MHbIMU
CJIOBaMH, CJIEAYET BCIIOMHUTh, BOSHUKAJIH JIM MOAOOHBIE CUTYallMH B MpouuioM? 3a4acTyio y 4eloBeKa
BO3HHUKAET JIO)KHOE MHEHHE O TOM, YTO CUTYalisl HUKOTJ]a He BO3HMKaJIa, HO Oosee ITy0oKoe orpyKeHue
B IPOILUIBII OMBIT MO3BOJISIET BCIOMHUTD MOJJOOHOTO POAA CUTYAlUH.

Tperbs ctynenb «Camonoaaep:KKa» 1Mo3BOJISIET BBIJIEIUTH O3UTUBHBIE aCIIEKThI OTEPh, KOTOPHIE
CBSI3aHBI C JIaHHOU cuTyaruen (ux AokHO ObITh He MeHee 10). Hy)kHO OCTaHOBUTBCA M Ha HETaTMBHBIX
MOMEHTaX 3TUX YK€ HETaTUBHBIX COOBITHI (Takke He MeHee 10).

IIpumeuanus: 1) Bce morepu u npuoOpeTeHUs: AOMKHBI ObITh aOCOIIOTHO Pa3HBIMU IO CMBICITY.
3nech KIMEHT 3a4acTylo MpuOeraeT K H3JI00IEHHOMY crocoOy COBIAJaHMs: MaHUMYIAUUU (pa3HBIMU
CJIOBAMM OIMCHIBAET OJHO M TO e, CTaBsi cebe ouepeaHoil mmoc, aubo muuyc). Ilcuxomory BakHO
JaHHbIE MAHMITYJSLUU BCSIUECKH IpeceKaTbh, CTUMYIHUPYS aHATIUTHYECKYI0 aKTUBHOCTh. [lokazarenem
XOpOILIO M YEeCTHO MpOJeNlaHHON paloThl sIBIIsIETCS MOsBICHUE MHcaiiTa. 2) B mpouecce Takoit paboThl
BCKPBIBAIOTCSI «BTOPUYHBIE BHITO/B. 3) [To BpeMeHHBIM 3aTpaTraM camasi IpOIOJIKUTENbHAs CTYIIEHb.

YerBepras crynenb «OnpeneneHne 1eBU3a» OpUEHTHPOBAHA HA KOHKPETU3AIMIO IPOUCXOSIIIETO B
JKU3HU YeJloBeKa. Y TOUHsETCs, KaKhe MpoOIeMbl OCTaIMCh OTKPBITHIMU? Kakue 10MKHBI ObITh PEIIEHBI B
ommkaiiee Bpems? Kakoil 1eBu3 B 3ToM MOkeT oMoub? JIeBU3 BbIpakaeTcsi B KPaTKOM MeTapopHUIHOM
BBICKa3bIBAaHUH, OH MOXKET CTaTh PYKOBOJICTBOM K JIEHCTBHUIO.

IIpumeyanne: Ha naHHON CTyneHM BCIUIBIBAET HAa IIOBEPXHOCTh LEJBIA «BEEP» AKTyaJIbHBIX
npo6ieM, KOTopble A0 3TOr0 MOMEHTa ObUTM CKpbITHl. BakHO WX 3adUKCHpOBaTh, BEPHYTH Ha MEPBYIO
CTYNEHb, U MO TOH ke cucteMe oTpadbotarh. Kaxkaplii pa3 MX CTAHOBUTCS BCE MEHbIIE U MEHBIIE.
UYenoBek 0CBOOOXKIAETCS OT Ipy3a TATOCTHBIX MEPEKUBAHUM.

IIaTtas crynenb «PacmimpeHme cucTeMbl Nesei» ¥ CMBICIOB IPEANONAracT pacllupeHHe
NPEICTaBICHU O CBOMX HEHMCUYEpPIIaeMbIX BO3MOMKHOCTSX C BBIXOJAOM Ha YpPOBEHb TPaHCIECHJIEHIUU
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(aBTOpCTBa COOCTBEHHOM >kM3HM). OnpeAenuTs Uelu U NMoXeaaHus Ha Onwkaiiniee Oynyiiee: J1eHb, 1Ba,
HEJIeNI0, MeCsIl, Tol, U T.1. Llenn ucciemyroTcss U mpopadaThIBalOTCSl COIIACHO JEBHU3Y, KOTOPBIA OBLT
BbIpabOTaH paHee.

Hanee 06003HaYMM yCIIOBHSI peanu3anui 3()(HEeKTUBHON MMCUXOIOTHYECKON MTOMOIIY MIPH TUCTAHTHOM
KOHCYJIBTUPOBAHUH.

IlepBbIM OeccrOpHBIM YCJIOBHEM SIBJIsIETCS NMPO(eCCHOHAJIM3M IICHUXO0J0Ta, OKAa3bIBAIOIErO
JUCTaHTHYI0 mnomoulb. He cekper, 4ro MaccoBOCTh B OOyY€HHMM IICHXOJIOTOB, CYIIECTBYIOLIAs B
HACTOAIIEE BpPEeMsl, CIIOCOOCTBYET IMOJATOTOBKE HE3PENbIX crienuanucToB. OO0 3TOM mpeaynpexnan erie
K. Pomxepc: «Mbl nienaeM HeyMHYI0, He3(h()EKTUBHYIO U OecHoie3Hylo paboTy, oOy4asi NMCHUXOJIOIOB B
yimep6 obOmectBy» [5]. MHOTHE JIFOMM CETOIHS HE CKPBIBAIOT CBOCTO HACTOPOXKEHHOTO OTHOIICHHS K
IICUXO0JIOTaM M OXOTHEe MPHUOEraroT K MOMOIIM HECHEIMATUCTOB (IaJajloK, SKCTPACeHCOB, Maros, 1 T.I1.),
KOTOpBIE TpEAaraloT CaMONpPOU3BOJIBHOE paspellieHue MNpodieM, He TpeOyrolllee HUKAKUX YCHINN
(KpoMe MaTepHaJbHOIO BO3HArpakJeHHs, KOHE4YHO). MHoroobGemaromue 3asBICHUS O TOM, YTO BCE
CIIy4MTCs caMO cOo0oH, 06e3 Kakoro Obl TO HM ObUIO aKTHBHOTO YYacTHsl — 3TO COBEPILEHHO HJ€aJbHbIN
BapuaHT Juisl OonbiunHCTBAa. KcTatm, momoOHOro poja MNOMOIIs TaKKe BCe Yalle Mpearaercs
JUCTAHTHO.

BropbiM yciioBHMeM sBISE€TCS JIMYHOCTHAsT TOTOBHOCTh IICHXOJIOTa K JUCTaHTHOW pabote ¢
monbMU. JIMUHOCTHAs TOTOBHOCTh — KOMIUIEKCHOE JIMYHOCTHOE HOBOOOpa3oBaHMe, BOMparoliee B ceOs
NpOSIBJICHUE WHAWBUYATbHO-TMYHOCTHBIX KayecTB, MpoLecc (GOpMUPOBAHHS MOPATbHO-HPABCTBEHHBIX,
npoQeCCHOHATFHO-3HAYUMBIX Ka4yeCTB, MPOLECC MOAMEPKAHHUs M Pa3BHTUS ONMTUMAIBHOTO COCTOSHHS
aKTUBHOCTH, JECWCTBEHHOCTH, (OPMHUPOBAHUS TBOPYECKHUX, WHTEIUIEKTYalbHbIX, pEQICKCUBHBIX
crocoOHoCTe!, U T.I. JINYHOCTHAs TOTOBHOCTh CAMOI0 IICHXOJIOTa OKa3blBaeT MCLUEISIOUINI 3PQeKT Ha
JUYHOCTHYIO TOTOBHOCTb K U3MEHEHUSIM M CAMOU3MEHEHUSM JII0AeH, OOpaTUBIIUXCS 3a TOMOILBIO.

TpeTtbe ycJji0BHe ycriexa B IUCTAHTHOW KOHCYJIBTaTUBHOM paboTe — TBOpUYecTBO. HeoOxommmo yeTko
HOHATh, YTO MpPAaKTUYECKas ICHUXOJOTHUs sBJIseTcs MCKyccTBOM [3]. MBI Kaxablil pa3 BcTpedaemcs ¢
YHHUKaJBbHOCTBIO M HETOBTOPUMOCTBIO JIMYHOCTH, OOpATHMBIICHCS 3a IMOMOINBIO, a TOTOMY paboTa C
BHYTPEHHUM MHUPOM JIIOAEH NOJKHA OBITH TBOPUYECKOM, BKIOUAIOIIEH CIMOCOOHOCTh K O€3rpaHMYHON
UMIPOBU3ALMY, U OYEHb TOHKOM, KaK MCKYCCTBO oBenupa. MCKycCTBO M TBOPYECTBO B JUCTAaHTHOM
paboTe Mcuxosaora — 3To0 peajau3alus MHOTUX BO3MOXKHOCTEH, KaK CaMOro IICHXOJIOTa, TaK M KJIMEHTA.
Kparko nepeuncnum ux:

1. BO3BMOXKHOCTh TpaHC(OPMALIUM MHOTHX MCUXMUYECKUX MPOLECCOB U COCTOSHUM (OT MepexuBaHUs
IPOIUIOT0 ONbITa K TMEPEKUBAHUIO HACTOAIIETO, BO3MOXKHOCTh M3MEHEHHMI B MPOLLIOM U IEepeHoca
MO3UTUBHOTO OIBITA B HACTOALIEE, U T.I1.);

2. BO3MOKHOCTh AKTHBHOTO BOCCO3JaHUS JMYHOM pPEaTbHOCTH MOCPEACTBOM JOCTYNHBIX CPEACTB
TaKOM, KaKOH ee XOueTcsl BUJIEThb (aBTOPCTBO XKHU3HHU);

3. BOBMOXKHOCTb ~ NPOUTPBIBAHMS  PA3IUYHBIX CHUTyallUd C  MCIOJIb30BaHHEM  MeTtadop,
CUMBOJIMYECKUX TEPEeKUBAHUN (pa3[esieHHOE MepeXHBaHWE, MbICIb, YYBCTBO — IPHOOpETAIOT
MaTepHualbHOE BOIUIOIIEHUE U BIMSHUE Ha PEAIbHYIO KHU3HB);

4. BO3MOXKHOCTb IO3HaHMS JCWCTBUTENBHOCTH M C€aMOro ceOsi BBIPa3sUTEIbHBIMH CPEICTBAMU
(ucToap30BaHME MUCHhMA, TEKCTA, U T.IL.).

YeTBepTOE — 3TO LieNas rpyIna yCIOBUM, KOTOpbIe HOCAT XapaKTep BHEIIHUX, OPraHU3alHOHHBIX.
Oto U oloraiieHHe pa3BUBAIOLIMX PECYpPCOB IMCUXOJOTMYECKON MOMOLIM HAa OCHOBE HJEH HE TOJIBKO
HNO3UTUBHOW NICUXOTEpAINnH, HO U JIMYHOCTHO-OPUEHTUPOBAHHOIO, PE(PIEKCUBHOTO, 3K3UCTEHIIMAIBHOTO,
IICUXOAHAJUTUUYECKOTO W psja JAPYruxX IMOAXOJOB. OTO YCWIEHHWE BHUMAaHHUS K CYIIHOCTH
MICUXOJIOTUYECKOTO (pakTopa B MOCTPOCHUU CUCTEMbI AUCTAHTHOM MCUXOIOTUYECKON MOMOIIN KIUEHTaM;
3TO LIEJICHANIPABIEHHOE U CUCTEMATUYECKOE OCYILECTBICHUE ICUXOJIOTHYECKON MTOMOIIHM B COOTBETCTBUU
C HEKUMH oOpa3lamy, HJealaMH, OTpaKaroMKUMHU 3((EKTUBHOE MCIIOIb30BAHUE KOHCTPYKTHBHBIX
croco00B MPEOI0JICHUs TPYAHOCTEH, U T.II.

BrpiBOADBI

1. TexHuka camornomouy siusercs 3p(EeKTUBHBIM CIIOCOOOM COBJaJaHusl C TPYAHOCTSAMH, UMEET
YETKYIO CTPYKTYPY, SIBJISETCS IPOCTOM M JOCTYIHON Ka)XX/10My YEJIOBEKY, M, YTO OUYeHb Ba)kKHO, — TpeOyeT
HE OYEHb MHOTO BPEMEHHBIX 3aTpaT, a TAKXKE MOXKET OBITh peaju30BaHa UCTAHIIMOHHO.
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2. CTpyKTypa CaMOINOMOIIM COCTOMT W3 IATH CTyNeHeH (JUCTaHUMpOBAaHUE; WHBEHTapH3allUs;
CUTyaTHBHAasl MOAJIEP)KKA; BepOain3alusi; pacUIMpEeHUE CHUCTEMbI IeJIed U CMBICIOB), IBUIAsCh I10
KOTOPBIM 4YEJIOBEK MPUXOIUT K ObICTpOMYy U 3((EKTUBHOMY pa3pellieHHI0 TPYIAHbIX CHUTYyalui,
PaCHIMPEHUIO CO3HAHUS, OLIYIIEHHUIO Ce0s1 aBTOPOM COOCTBEHHOM JKM3HHU.

Takum 00pa3oM, BBIIICONUCAHHBIA MATUCTYNEHYATBIH TPOLIECC KPAaTKOCPOYHOW JTUCTAHTHOM
[IOMOIIIM, SBJSSICH  pealin3allMied  CO3HATENIbHOM  MHTEJUIEKTYaJIbHOM  JESTEIbHOCTH  YEJIOBEKa,
00paTHBILEroCs 3a MOMOILIO, OJJHOBPEMEHHO LIAALIIMM U TIOCTYIIHBIM METOJIOM NepepadoTKu MpobieM,
0e30MmacHO mpouenypoH, 3acTaBIseT KJIMEHTa MOOMIM30BATh B IIEPBYIO OUEPEb KOTHUTUBHBIE PECYPCHI
JUISL TIPUHATHUS MO3UTUBHBIX pemieHui. OH yYUT NPUHUMATh OKPYKAIOLUN MUD, JIOAEH TaKMMH, KaKue
OHU €CTb, 34CTABJIICT CTAaBUTHL HOBLIC LECJIH, PCAIM30BLIBATHL HOBBLIC HJCH. I/I, qTO CaMO€ ITIaBHOC, OH
MOXET SIBUTbCS  BOJIIEOHONM MaJOYKOM Uil TICHUXOJIOra,  OCYIIECTBISIIOIIEr0  JUCTAHTHYIO
IICUXOJIOTUYECKYIO TIOMOIIb.
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KpnTepml KRavYeCTBa 3KCTpeHHOﬁ NCUXO0JIOTHYECKOM nmoMomu B INCTAHIIMOHHOM
MCUXOJOTHIECCKOM KOHCYJIBTUPOBAHUM

Ocnosun U.B.,
neoaeoe-ncuxonoe I OV LIIMCC «Kusvie nomokuy» 340 o. Mockewl

OmnbIT paboThI aBTOpa CTATbU U €T0 KOJUIET B KaueCTBE TeIe(POHHBIX KOHCYIBTAaHTOB M KOHCYIBTAaHTOB
caita «OnekTpoHHbIW mncuxonor» 3AO T MOCKBBL, a Takke TIPOBEACHHBIM aBTOPOM CTaTbU
CpaBHUTENbHBI aHalU3, HANpPaBJICHHbIM Ha H3y4YyeHHE XapakTepa pabOThl KOMMEpPUECKHX CalToB
UHTEPHET-KOHCYJIBTUPOBaHUS, TOCTPOEHHOTO Ha ONBITE pabOThl 3apyOeKHBIX OpraHU3alMi, MO3BOIHIN
00O0OIIUT, OCHOBHBIE MPHHLUIBI MU CIOCOOBI BO3ACHCTBHS HAa MOTHBALMIO OYyIyIIMX KIHUEHTOB,
aKTyaJbHblE€ TEMBl W 3alpOChl KIUEHTOB, BO3MOXKHBIE IOCIEJCTBUS MNPHUMEHSEMbIX PEKOMEHAlUH,
HalpaBJIeHHBIX Ha pa3pelleHue 3asBJIeHHbIX cuTyauuil. JlanHas pabora npoBoAMUIach B TEUEHHE JBYX JIET
MOCPEACTBOM aHajn3a ceTu VIHTepHeT U JIMYHBIX aHOHUMHBIX Oecell ¢ yYaCTHUKaMH JaHHBIX IPOTrpamM.
ITo pesynbraram mpoBeleHHON pabOTHI CTAI0O BOMOXHBIM CHIEJaTh OINpEeCHHbIE BBIBOJbI, KOTOPhIE B
JanbHEWIeM, Mbl HaJeeMcs, TMO3BOJSAT ONTUMH3UPOBaTh paboOTy IMCUXOJOroB, paboTaromux B
JUCTAaHIIMOHHOM pEXHMME, a TaKK€ KaueCTBEHHO (a Kak CIEICTBHUE, U KOJIMYECTBEHHO) YBEIMYHUTH HE
TOJIBKO (DOH, HO M YPOBEHb OOpallleHuH K IICUX0J0raM B IaHHOM BHJI€ I€ATEIbHOCTH.

OCHOBHBIMU KPUTEPUSMHU Ka4eCTBA OKa3bIBAEMOM ICHUXOJIOIMUECKOM ITUCTAHIIMOHHOM MOMOIIH, KaK
U TIPeX/ie, OCTAIOTCS:

1. AHOHUMHOCTH a0OHEHTa;

JlocTynmHOCTh mpe/iaraeMoii MOMOIIIH;

VYBajkeHHEe K TPYAHOCTSIM U BOIIpocaM abOHEHTA, a TaKKe K €ro JMYHOCTH;

[Ipodeccronansm KOHCYIIBTaHTa;

B03MOXHOCTB CO CTOPOHBI A0OHEHTA MPEPBATh KOHCY/IBTAIHIO;

VYBakeHHEe K MHEHUI0 aDOHEHTa OTHOCUTEIBHO 3asiBIIEHHOM T€Mbl TUCTAHIIMOHHOM KOHCYJIbTAIIUH.

SARRANE N

69



Ho B curyanum HHTEpHET-KOHCYJIBTUPOBAHUS CYLIECTBYIOT JIONOJHUTEIbHBIE YCIOBUS PAOOTHI
CIIEIUAJIICTOB, 0€3 y4eTa KOTOPBIX MPOBEIEHHAs MCHXOJIOroM padoTa MOXKET OBITh OLIEHEHA KIMEHTOM
HEO/IHO3HAYHO (OCOOEHHO B CiIy4ae KOHCYJAbTHPOBAHUS JeTel U MOJPOCTKOB):

1. Brnagenue Xyq0KeCTBEHHBIM CIIOBOM;

2. JIakOHUYHOCTh M JIOCTYIHOCTH JUIsl LI€JE€BOM ayIUTOPUM B OOO3HAUYEHUM MPUYMH U CIEIACTBUN
3asBJICHHOM MPOOJIEMBI HITH TPYIHOCTH;

3. OtcyrcTBHE NMPO(hecCHOHANBHBIX TEPMUHOB, KOTOPhIE MOT'YT BbI3BaTh Y KJIMEHTa acCOLMALUM C
BpayeOHbIM JIMAarHO30M («II€jarornyeckasl 3amylIeHHOCTb», «3aJepXKKa MCUXUKO-IICUXOJIOTHYECKOTO
PasBUTHSA», «ayTH3M» U Jp.). JlaHHOE MPaBUIJIO XapaKTEPHO U AJIs Tele()OHHOTO KOHCYIBTUPOBAHHUS, HO B
MOCJIEHEM CITy4ae CYIIECTBYET BO3MOKHOCTD MTPOSICHUThH CUTYAIIUIO, TOTA KaK B I€4aTHOM BH/JIE JAHHOE
3asBJICHHUE BBIIISAUT UMEHHO KaK «TOYKA HEBO3BPATa» ¢ HEM30EKHBIMU MOCIEICTBUSIMH B BUJIE TIOIBITOK
CyuluJa U MPOSBIECHUSAMU APYTUX BApUAHTOB JeBUaHTHOrO noseneHus («Bcee paBHo st (OH) He cMmory (He
CYMEET) CTaTh UHBIM...»). DTO OTHOCUTCS K KOHCYJIBTUPOBAHHUIO KaKk peOeHKa, TaK U poauTeneil (JIui, ux
3aMEHSIIOIINX ).

4. V36eranue No3ULMU KOHCYAbTaHTa B posid «Bemukoro n Y>kacHOro» creunuanucra, KOTOpblii Bce
3HAET U PEKOMEHAALNU KOTOPOro He Mojuiexar coMmHeHH0. Cpa3y BO3HHUKAET JKEJIaHWE HAallOMHUTh, 4TO B
NICUXOJIOTUH, KaK M B ¢uiocopuu, Bce HEOJHO3HauyHO. Kak CylecTBYIOT COTHH HpPUYMH OJHOTO
CUH/IpOMA, TaK U COTHU CUHJPOMOB BEIYT K OIHOM MpPUYMHE.

Kak 1 B mIOOBIX MHBIX ClIydasX B3aUMOAEHUCTBHS C JPYI'MM 4YeJIOBEKOM, B TaHHOM BHJE PaOOThI
HanOoJiee KAauyeCTBCHHBIM IIOMOITHMKOM KOHCYJIBTAHTA SIBISICTCS TIO3UIUS TIPHHATHS, YBAXKCHHUS WU
NOHUMaHUs. .. Bripouem, Kak u mo0oii Apyroit paboTe NCUX0IOTHYECKOM CITYKOBI.

OTnenbHOrO paccMOTpPEHMsl 3acioyKMBaeT cleayromas Tema: «Kak oTBeyaTh Ha HEsACHBIE
BOIPOCHIL...», Hampumep, «Kak mepecrarb 3auThCA?», «Y MeHs aenpeccus... Urto nenars?», «Kak
IPOCTUTh poauTenci?» EcTecTBEHHO, y Ka)XI0ro ICHX0JIOra B JAHHOM Cllydyae BO3HHKAET MHOMKECTBO
BOIIPOCOB, OTBETHI Ha KOTOpPbIE OHU BpsJ JM moiydar. Ha Moif B3misa, B MOAOOHBIX ClIydasx peLieHue
OHO — MH(OPMHUPOBAHWE HACEJICHUS, W B IEPBYIO O4YepeAb JAETEH M TOAPOCTKOB, O BO3MOXKHOCTSIX
IICUXOJIOTOB B CiIydae OOpalleHusl C LEeNbI0 IMOJYyYeHHMs KaueCTBEHHON pEKOMEHJAllMM U TPaMOTHOM
KOHCYJIBTAllM! B YCIIOBHSAX TUCTAHIIMOHHOTO KOHCYIbTHpOBaHHA. CrocoObl TOHECEHUs HeOoOXOAUMOM
UH(pOpMaIUK: NPOBEACHNE OOIIMPHBIX PEKJIAMHBIX KaMIIaHUHM (4TO TpeOyeT BIIOXKEHHUS JEHET), a TaKkKe
cepbe3Has paboTa ICHXOJIOTOB, OKa3bIBAIOIUX JUCTAHLMOHHYIO MOMOIIb, C LEJIEBOM ayAUTOpUEH (4TO
TpeOyer MaciuTabHOM paboThl € aJMMHUCTpaLUed BEIOMCTBEHHBIX CTPYKTYpP, PYKOBOAMTEISMHU,
CHECIHUAINCTAMH, TICUXOJIOTaMHd W TeNaroraMH-ICUXO0JI0raMiu 00pa30BaTelIbHBIX W MYHHUIUITAIBHBIX
YUpEXKIICHU).

Taxum 00pa3oM, MOXKHO CZIeNIaTh BBIBOJ|, YTO YCIIEIIHOCTh M KaU€CTBEHHOCTh OKa3aHUsl OECIUIaTHOM,
KBATM(PULUPOBAHHOM, MCUXOJIOTMYECKON TUCTAHIMOHHOW IIOMOIIM 3aBHCUT, MPEXIE BCEro, OT
OCO3HAHMS PYKOBOAWTENSIMM M CHEIHAJIMCTAaMU BCEX YPOBHEH U 3BaHMM, Mpeajaraloimux u
00eCcrneYnBaONMX 3Ty MOMOIIb, AKTYalbHOCTH U LEJIECOO0Pa3HOCTH CBOEH pabOThl U OT FOTOBHOCTHU
CO3[aTh BCE YCIIOBHSI JJIsi KOM(POPTHOTO M BOCTPEOOBAHHOTO KIMEHTAMHU TAHHOTO BHJA IKCTPEHHOTO
HICUXOJIOTUYECKOTO KOHCYJIBTUPOBAHUSL.

Oco0eHHOCTH PadOTHI € MOAPOCTKAMH B COLMAJIBHBIX CETHAX

(«O nmpoexTe neHTpa «IIpaKTHK« N0 JUCTAHTHOMY KOHCYJILTHPOBAHUIO MOAPOCTKOBY)

Aubsamynnuna FO.B.,

ncuxonoe-neoaeoe L{IIIIPK «lIpaxmuky,

2. Mockea

CommanbHas ceTb — HHTEPAKTUBHBIM MHOTOMOIB30BATEIbCKUN BeO-CaliT, KOHTEHT KOTOPOTO

HAIOJIHACTCSI CAMUMU ydacTHUKaMu ceTu. CalT mpeacTaBisieT OO0 aBTOMAaTU3UPOBAHHYIO COIIMATBHYIO
Cpeny, MO3BOJISIFOIIYIO0 OONIAThCS TPYMIE MOoNb30BaTeNell, 00beINHEHHBIX 00muUM HHTepecoM. K Hum
OTHOCSATCS W TeMaTrudeckue (OpyMbl, OCOOEHHO OTpacCieBble, KOTOpPHIE AKTMBHO pPAa3BUBAIOTCS B
IIOCJIEZIHEE BpEMSL.
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ConmanbHas ceTh HampaBieHAa Ha MOCTPOEHUE cooduiecTB B MHTepHEeTe M3 JIOAEH CO CXOXKHMHU
MHTEpPECAMH W/WIH JESTeNbHOCTRI0. CBSA3b OCYIIECTBISETCS TIOCPEICTBOM CEpBHUCA BHYTPEHHEH TOYTHI
WJIK MTHOBEHHOTO 0OOMEHa COOOLICHUSIMHU.

Taxoke OBIBAIOT coOlMaNbHBIE CETH AJIs IMOMCKa HE TOJBKO JIIOJAEH MO MHTEpecaMm, HO U CaMUX
00BEKTOB ITHX MHTEPECOB: BEO-CAMTOB, MPOCITYIINBAEMON MY3bIKU U T.II.

Lenu paGoThl B cCONMAJILHOM CeTH: MOJIy4€HNE HOBOW HH(POpMAIK 00 YBIEUEHHUSIX TOIPOCTKA, €0
Ipy3bsiX U KOHCyabTUpoBaHHMe moapocTkoB B Ceru. Takxke coumanbHas ceTb, Oiarogapsi cucreme
MI'HOBEHHBIX COOOLIEHUM W OHJIAalH-CTaryca, 4acTO MOMKET HCIIOJb30BaThCsl Ul OpPraHU3allMOHHBIX
neneil. Hampumep, HanmoOMHUTH JAETAM O KOHTPOJIBHOM paboTe WIM O MOATOTOBKE KAaKOTO-1HO0
Meponpusitus. Takke B COLMAIBHBIX CETAX MOXKHO OPraHU30BBIBATH BHEYPOUHBIE BCTPEUYU C
HOJPOCTKAMHU.

Haubonee nonynspHoii conraibHOM CEThIO B cpesie MOAPOCTKOB siBisgeTcsa «BKoHnrakrey.

OcHOBHBIC IPHHIHUIIBI PA0OTHI B COLUAJIBLHOM CeTH:

1. OrkpbIToCcTh. J{71s1 paboThl B colManbHOW ceTH BaM HEoOXOaMMO cO3[aTh CBOM aKKayHT. DTO
Bama Bu3nTHas kapTouka B couuanabHOW ceTH. Ha aTane ycTaHOBIEHHs KOHTAKTa C MOAPOCTKOM Ba)KHO
noka3arb, yTo Bbl TOXe >KMBON YEJIOBEK CO CBOMMHU HHTEpecamMH M yBjieueHUsIMHU. [lo3TOMy akkayHT
HEOOXOMMO HAIOJHATh MAaKCHMaJbHO JOCTOBEpHON HH(pOpMalMen: MIKOIbHbIE ApY3bs, JroOuMast
My3bIKa, poTtorpaduu. Bynere camum co0oi.

2. loBepue. Bbl JOKHBI B peaibHOW KU3HU YCTAHOBUTH C PEOEHKOM TOCTATOYHO ONMM3KHI U
JIOBEPUTENbHBIN KOHTAKT, 4TOOBI peOEHOK cornacuiics 100aBuTh Bac B 1py3bs.

3. ToaepantHocTh. ConnanbHas CETh Ul OAPOCTKOB — 3TO MECTO, TI€ MOCTOSIHHO PENAaKTUPYETCS
U/IeaJIbHBIHN, MPEIbBISEMBIN cOMyMy o0pa3 ceds. [1oaToMy BaXHO OBITH TOJEPAHTHBIM K PAa3TUYHBIM
HarpaBJIEHUSM MOJPOCTKOBOM kMU3HU. Eciu Bbl OynieTe ncnonb3oBaTh colMaibHbIe CETH JUISl TOCTOSIHHOM
KPUTHKH, NIPETEH3UA M aruTanuii, To Bel puckyere HaBcerga MoTepsiTh JTOBEPUE BCErO MOAPOCTKOBOIO
KOJUIEKTHBA.

4. JInynast akTUBHOCTB. [lopoCTKM YacTO caMM HE MIYT HA aKTUBHBIA KOHTAKT C MEJAaroraMu u
ncuxosioramu. it Toro 4toObl AETH MPUBBIKIN K TOMY, 4TO BBI Takke MPUCYTCTBYETE€ B MPOCTPAHCTBE
cetn VMHTEpHET, HEOOXOAMMO AKTHMBHO MHTEPECOBATHCS WX JKU3HBIO: KOMMEHTHPOBaTh (poTorpaduu u
BUAEO DPEOST, MPHUCHUIATh MOAPOCTKAM CBOM PUCYHKM WIM BHJICO, MPHUCHUIATh JIMYHBIE COOOILEHUS,
oOpailiaTh BHUMaHHE Ha CTaTyC-COOOIIEHHUS.

5. OrcyTeTBHe IBOMHBIX cTaHAapToB. Heobxonumo B cetu MIHTepHET BecTH ceds Tak ke, Kak Bl
Benére ceOs B peasbHOW JKM3HU. BakHO Taroke, 4roObl W3BeCTHas neTaM uHpopmamms o Bac He
pacxoauiiach ¢ MHTEpHET-00pa3oM, CO3JaHHbIM Bamu B coltmasibHOM CeTH.

6. Jluunoe oOuienue. Jls TOAPOCTKOB 3a4acTyrd JIO0O€ JIMYHOE OOIIEHWE JIy4Ile CcaMou
JUINTENIHOW U KBaJM(UIMPOBAHHOW NMOMOIIM B ceTh. OpraHusyiTe BCTpEUH, YaeHmUTHs, KaTaHUsS Ha
KOHbKax W np. [loarBepkaaiTe npu JUYHOU BCTpede, 4TO BhI yciblmany Bc€ CKa3aHHOE MOAPOCTKOM B
ceTu. BeTpeun MoryT ObITh KaK MHIMBUAYaJIbHBIE, TAK U TPYIIIOBHIE.

7. KonpuaennuaabHocTh. Tak e Kak M NpU O4YHON paboTe, HEOOXOAMMO COXpaHATh B TaliHE
HOJTY4EHHYI0 HH(OPMALIKIO, YTOOBI HE MOTEPSTh AOBEpUe peOEHKa.

8. Pearupyiite ObicTpo! 3amaBas BOMpPOC WJIM OCTaBISSI KOMMEHTApUM, ACTH YacTO JKIYT
MI'HOBEHHOIO pearupoBaHus. Ecin Bel nmumere o4eHb AJIMHHBIA M IPOCTPAHHBINA OTBET HA BOIIPOC, TO
4acTO COOCCEHUK MOXKET €ro MPOCTO He JAOXKIaThCs. PearupyiiTe B OTBET, KOrja MOTYIHIA KaKoe-THOO
COOOIIIEHHE, ECITH 3TO HEOOXOIUMO.

9. 3anacurech TepneHMeM. JleTH 4acTO 3aHMMAIOTCS MAPAJUIEIbHO HECKOJIBKUMHU JIEIAMU Cpasy.
Tak yTO He XAUTE MOMEHTAJIBLHOTO OTBETa HAa CBOM COOOIICHMS, 3allaCUTECh TEPIICHUEM, MHOIa OTBET
MOYKET NMPUATU U YE€PE3 HECKOJIBKO CEKYH/ U YepEe3 HECKOJIBKO JTHEH.

71



HoBble BO3MOKHOCTH IICHUXO0JIOTMYE€CKON MOMOIIM B MEramnoJjmce

JImumpues B.H., Craxynosa E.I,
I'Y Mocxkosckas ciyacba ncuxonocuieckou nOMOwU HaceleHuo,
2. Mockea

B nocnennue roasl B paboTax, MOCBAIIEHHBIX aHAJIM3Y TOPOACKOM Cpelbl, YaCTO MOXXHO BCTPETUTh
TEPMUH «TPYCTh HOBBIX ropojoB». MM 0003HaualoT SBJI€HHME MOBBIIIEHHOW 3a00JI€BA€MOCTH >KUTEJIEeH
HOBBIX TOPOJICKMX PallOHOB, IJI€ YCIOBHS KU3HU OOBEKTHBHO Kak OynTo ObI HAMHOTO JIydllle, YeM Te, B
KOTOPBIX JKWJIM TIEPECENICHIIBI paHblIe. 3aMEYEHO, YTO MEPECENICHUE B paillOHbl HOBOM 3aCTPOMKHU HEPEIKO
COIIPOBOXK/IAETCSl HApYIIEHWEM Yy HOBOCEJOB IICHXOJOTMYECKOro Komdopra. Y HHX B 3aMETHBIX
macmTabax HaOIOmaeTcsl TOBBIMICHHAas HEPBO3HOCTh, PACCTPOWCTBA HEPBHOW CHCTEMBI, YXYAIICHHE
(GyHKIMI UMMYHHOU cHcTeMBbl. «IPyCTh HOBBIX TOPOJOB» IO3BOJSET B YCHJIEHHOM, aKLIIEHTHPOBAHHOU
dbopme yBHIETH y)Ke IOCTATOYHO XOPOIIIO UCCIICAOBAaHHBIE PUCKH KU3HU B Meraronuce [8].

Toponckast cpena OJHOBPEMEHHO M UYpe3BBIYAHO M3MEHUMBA M MOHOTOHHA, OfHOOOpa3Ha. Temm
YKU3HH BBICOK, HO JKH3HB IUIOXO CTPYKTypHpoBaHa. CMeIaHbl MPEICTaBUTEIN Pa3HbIX KYJIBTYpP, Pa3HBIX
COLIMAJIBHBIX CIIOEB.

CeMbH, )XHBYIIHE B METaNoince, Kak MPaBUIIO, MHOTO BPEMEHH TPATAT Ha pabOTy W JIOPOTY, a Ha
JIOM, JIeTell — ero ocTaeTcs HeJJOCTaTOuHO. bonbiioe Komu4ecTBO NpeAsioKeHn Mo OpraHu3aly 10Cyra
¥ CBOOOIHOTO BPEMEHHW HHOI/IA MPUBOIUT K TOMY, YTO CEMbs TEPSET CBOIO YHHKAJBHYIO arMocdepy,
TpaJuLUuU U npaBuia [2].

BianmMoneiicTBue Jrofieil B MaJCHBKHX TOPOJKaX W CellaX KapAWHAIBHO OTIMYAETCS OT OOIICHUS
Jroneit B Meramonucax. B 0onbIIoM ropofie He Tak BaKHBI TPAJAMIIMOHHBIC YCTOW, MpaBUJIa U HOPMBI
KHU3HH, TYyT OHH MHOTOOOpa3HBI W pPa3MbBITEl. Korga TpajWIIMOHHBIE CIIOCOOBI TOJICPKKH |
B3aMMOJICHCTBUSl C COLMAIBHBIM OKPYXEHHEM M C CaMUM c000il — pHUTyasbl, LIEPEeMOHHHM U JIpyrue
KYJTBTYpHBIE ()OPMBI — HE pabOTAIOT, YEIIOBEK BCE YaIlle MOXKET Pa3pelIuTh KPU3UCHYIO CUTYAIHIO TOJIBKO
B paMKax CHEIHMaIN3UPOBAHHON MTOMOIIH.

He cnyuaiino pgucrantHele (opMbl IOMOIIM, Takue Kak TenedoH J0BepuUs U CIYXKOBbI
KOHCYJIBTUPOBaHUs depe3 VIHTepHeT, MOSBMINCH M AKTUBHO PA3BHUBAIOTCS WMEHHO B METaIoNIHCaX.
[MosiBsiroTCst pabOTHI, TTOKA3BIBAIOIINE, YTO HOBBIE (DOPMBI B3aMMOJICHCTBHS C YEIIOBEKOM B KPHUTHYECKOM
CUTYallUu SIBISIOTCSI OOBEKTUBHBIM OTPAKEHHEM CIIEHU(PHUKU €ro >KU3HEHHOH CUTyallud B MErarojuce
[9].

N B Poccum, u 3a pyOexoM CTPEMHUTEIbHO pPa3BUBAIOTCS pa3IMYHBIE BHJIbI JUCTAHIIMOHHOM
NICHXOJIOTUYECKOW moMomu. HWHTepHeT, kak Hamboiee IIUPOKO pAacHpOCTpaHEHHas U aKTUBHO
pa3BUBAIOILASACS TEXHOJIOTUS CBSI3W B MHpeE, CTajl IUIOUIAJIKON, MO3BOJISIOUIEH clenarb 3Ty MOMOUIb
MaKCUMAaJIbHO JOCTYITHOM [7].

WutepHer mnepecran OBITh MPOCTO CPEACTBOM KOMMYHHMKAlMM M JOCTyNa K HH(pOpMAaIHH.
[lcuxomornyeckass TMpaKkTHKa, OcCBauWBas VIHTepHET, oOCBaWBaeT HE TPOCTO HOBBIH  «KaHAI
B3aUMOJICHCTBUS» C KIMEHTOM, a BXOAMT B MHOE KYJIBTYPHOE HPOCTPAHCTBO, B KOTOPOM CYOBEKTHI
BOBJICKAIOTCSI B HOBBIE BHIIBI IEATENHFHOCTH [1, 4]. YV 3TOr0 MpOCTpaHCTBA €CTh CBOSI HCTOPHSI, TPAIUIIIH,
SI3BIK, IICHHOCTH, HOPMBI, 3aKOHBI, TUKET U T.7. bosiee Toro, 3Ta KynbTypa akTUBHO IpeoOpa3yeT Halll MUp
[1, 3, 5, 6]. Ona wmamo 4YyBCTBUTEIbHA K TMPUBBIYHBIM TpaHUIAM, TaKHUM KakK TpakJIaHCTBO,
reorpaguueckoe TOJOKEHHE, BEPOHMCIIOBEIAaHHE, HAIlMOHAIBHOCTh, BO3pAacT, IOJ, COLMAIBHOE H
MarepraIbHOE TOJI0KEHNE. MOXXHO OTMETHUTH, YTO 0COOEHHOCTH MHTEPHET-CPEIII BO MHOTOM TIOBTOPSIFOT
0COOEHHOCTH CpeJibl MErarojKca, ¥ 3To OTAEIbHAs TeMa, elle JKAYIIas CBOUX UCCIeA0BaTENeH.

B Poccum micnxonornueckyro moMoInp yepe3 MHTepHeT oKa3bIBalOT TOCYAAPCTBEHHBIE OPTaHU3AIIH
(MCIIIT — http://www.msph.ru, MUC — http://psi.mchs.gov.ru, u ap.), oOIIeCTBEeHHbIE OOBESAMHECHUS,
KOMMEpYECKHe OpraHW3allid M YaCTHOIPAKTHKYIOIINE CIICIUAIUCTB. Pa3sHooOpasne mpemioKeHui
orpomMHo. TakuMm 00pa3oM, MOXKHO TOBOPUTH O TOM, YTO NMPAKTHKA OKAa3aHUs MCUXOJIOTHYECKOW OMOIIH
MIOCPENICTBOM ceTh MHTepHeT — peaJbHOCTh CETOMHSIIHETO JTHSI.

HHTepHEeT-KOHCYIBTUPOBAHUE PACIIUPSET BO3MOXKHOCTH TICHXOJIOTHYECKOW MOMOIIM TEM JIIOISIM,
KOTOPBIE €Ille He TOTOBBI OOPATUTHCS HAa OYHYIO KOHCYJIBTAIMIO TICUXO0JIO0Ta, TOYeMY-THOO0 TPHUBSI3aHBI K
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JIOMY WJIM HUBYT B TOpOfax, rae cepa NCUXOIOrHYecKuX yclyr pa3Buta ciabo. Takas ¢popma auanora,
KaK MHTEPHET-KOHCYJIbTUPOBAHHUE, MOJKET CTaTh IEPBBIM I11arOM YEJIOBEKa Ha MMYTH K OYHOMY OOILEHUIO C
IICUXOJIOTOM, CHSITh HEIOBEpUE U TPEBOTY, JAa€T BO3MOKHOCTb MOJIYYUTh IMOMOILb KBAIU(UIMPOBAHHOTO
CHEIMaJINCTa B JIIOOOM YToJIKE MUpa.

MockoBckasi ciyx0a ICHXOJOIMYECKOM MOMOINM HACEJEHUI0 Hayala MPOBOAUTH JUCTAHIIMOHHOE
NICHXOJIOTHYECKOE KOHCYIBTHPOBAHUE KIIMEHTOB ITOCPEICTBOM IIEKTPOHHOM MOYTHI (B (hopmare BOIpoOC-
otseT) B 2006 . B nepBslii rox paboTs! «KoHcynbTapusy MocTynuio MeHee cta nuceM. B Hameit Ciyx0e
UHTEPHET-KOHCYJIFTUPOBAaHUE HE SBISIETCS HW30JMPOBAHHBIM  HalpaBieHUEM paboThl, B HEM
3aJeICTBOBAHbl CHELMATNCThI, KOHCYJIBTHUPYIOIIME B OYHOM pexume. [lepBoe Bpemss B pabore c
NUChbMaMM y4YacTBOBaJIM JBa cnenuanucra. [locteneHHo, mo Mepe pocra yuciaa MUCEM, POCIO U YUCIO
KOHCYNIbTaHTOB. B 2009 1. KOIMYECTBO MUCEM COCTABIISLIO yxke 662. B 3TOM cekTope KOHCYIBTUPOBaHUS B
HacTosIIee BpeMsl 3ajeiicTBoBanbl 18 uenoBek. KoianuecTBo nuceM MOCTOSIHHO pacTeT, AJis HaC 3TO 3HaK
TOT0, YTO 3Ta (hopMa MOMOIIHM BOCTpeOOBaHa U TpeOyeT AaTbHENUIIETo pa3BUTHUS.

ITo mepe nHakorienus ombita B Ciyx0e Bce deTde CTamu 0003HA4aThCsi 0COOCHHOCTH «(opmaTar
OTBETOB Ha MHTEpHET-nHchMa. CrenuaiucThl CTapaloTCs HE /aBaTh «TOTOBBIX PELETITOB», a CTPEMSTCA
noOy/IuTh KIMEHTOB K CaMOMCCIIEJIOBAaHUIO U PACKPBITUIO COOCTBEHHBIX pecypcoB. IIpobnemsl,
ONHCAHHbIE KIMEHTAMH, MOMELIAloTCd B Ooyiee IIUPOKUI INCHUXOJOTMYECKUN KOHTEKCT, U YEJIOBEK,
Cly4ailHO 3amenumuii Ha cTpaHuuky «KoHCynprapus» ¥ HCHBITHIBAIOUINI CXOAHbBIE 3aTPYAHEHUS,
NPOYUTAB OTBET HA NMHUCHBMO, MOXET IMOHATH YTO-TO Ba)KHOE JJsl ceOs B CBOCH COOCTBEHHOW KU3HMU.
Bonpirass pomp mpugaeTcs BO3MOXKHOCTH —OKa3aTh IMOJJICPKKY aOCOJIOTHO JIIOOOMY  YENIOBEKY,
HaXOAALIEMYCs B CJIOKHOM JUIsl HETO CUTYalluu.

JIroboii yenoBeK, MOCETUBIIMM CTPAaHUYKY caliTa ¢ OTBETAMM HA NMHCbMa, MOXKET NOHAThH, YTO 3a
CHELHATUCTHI pabOTAIOT B OPraHU3aluy, YeM UIMEHHO MOXET TOMOYb IICUXOJIOT, KaK IPUMEPHO MPOXOJUT
NICHXOJIOTUYECKast KOHCYJbTalus. Takum o0pa3oM, OCOOCHHO y JIIONeH, BIEPBBIE CTOJIKHYBIIMXCS C
HICUXOJIOTUYECKOM TTOMOIIbIO, CHUYKAETCS TPEBOTa, YBEIMUUBAETCS JIOBEpUE K IMICUXOJIOTaM U K MPAKTHKE
MICUXOJIOTUYECKOTO KOHCYJIbTUPOBAHUS B IIEJIOM.

B cBoeii paboTe crienuanucTsl pemaroT CleayIoIue OCHOBHbIE 3a/1auu:

* [IOMOIIlb B OCO3HAHUH U aHAJIM3E OIIBITA;

* [IOMOIIb B OCO3HAHUH U aHAJIN3€ SMOLMI; SMOIMOHAIbHAS MOAJIEPIKKA;

* aKTyaJu3alus Pe3epBOB JMYHOCTHOIO POCTA;

* IIOMOIb B CO3JAHUU «IIPOTPaMMBbl CAMOPA3BUTHSY;

* nucneryepckasi QyHKUUs (TIepeHanpaBieHe B Ipyrue opraHu3aiimn);

*  UH(QOPMUPOBAHME, OBBIILIEHHE ICUXOJIOTNYECKOM IPaMOTHOCTH.

Cpenu mpoOniem, ¢ KOTOpBIMU JroAu obOpamatorcst B «KoHcynbTapuily, TUIUPYIOT JIMYHOCTHBIE U
CEMEIHBIE, a TAKXKE MPOOJIEMBbI OTHOIIICHUH B TIape.

CpaBHMBasi OOpalleHUs KJIWEHTOB B OYHOM KOHCYJABTUPOBAaHMM C OOpamleHUsMH KJIHEHTOB,
UCTIONB3YIOIUX VIHTEpHET, MOXHO TOBOPUTh O BBIPAKEHHBIX OCOOEHHOCTAX MOCIEAHUX. MOXKHO
OTMETHUTh HECTPYKTYPUPOBAHHOCTH 3alPOCOB, OTCYTCTBHE «IIEPBHUYHON MPOPAOOTKU» MPOOIEMBI, YacTo
OTCYTCTBYET C(OPMYIUPOBAHHBINA 3apOC WIN JJaXke BOIPOC. MBI CBA3BIBAEM 3TO C TEM, YTO OOpaIlEeHUs
3a4aCTyI0 UMITYJIbCUBHBI, M€y BOSHUKHOBEHHEM COCTOSIHUS M 0OpallleHHeM 3a MOMOIIbIO HeT nay3bl. C
9TUM e 00CTOATENILCTBOM, BEPOATHO, CBSI3aHA BBICOKAS «3MOLIMOHAJIbHAS 3apSKEHHOCTb» OOpallleHui.
Taxoxe xkaueHTsl «KoHCyabTapusy) HEpPEeaKo NEPEOLEHUBAIOT BOSMOKHOCTH IICUXOJIOTMYECKOW OMOIIN U
BBIJIBUTAIOT MAHUIYJIATUBHBIE 3anpochl («HUKTO HE MOXXET MHE MOMOuYb. Bl — MO mociaeHui maHey,
«Ha Bac Bcs Hazmexna» M T.I.). MOXHO TOBOPUTHh M O APYrMX OCOOECHHOCTSX. DTO TeMa, HECOMHEHHO,
3aCIIy’KUBAET OTAEIbHOIO UCCIIEJOBAHUS.

K HacrosmeMy BpeMEHH WHTEPHET-KOHCYJIBTHMPOBAHUE CTal0 Ba)KHBIM HAaNpaBICHUEM pPaOOTHI
MCITIII, ero BocTpeOOBAaHHOCTh MOCTOSTHHO PACTET, U MOXXHO C YBEPEHHOCTBIO yYTBEPXKIATh, YTO OyAeT
pacTu 1 qanbiie. Mpl BUANM OONBIION MOTEHITUAT U BOZMOXXHOCTH ISl pa3BUTHUS 3TOU (opMbI paboThl. B
Cnyx0e BeneTcs opraHu3alOHHAs U METOIUYECcKas MpopaboTKa BO3ZMOXKHOCTEH 3amycka Apyrux Gpopm
KOHCYNIbTUpOBaHUs uepe3 MHrepHeT (KOHCynmbTHpOBaHMe ¢ wucnoib3zoBanuem ICQ, Skype wu T.1.).
B03MOXXHOCTh M HY)KHOCTb TakuX (OpM IOMOLIM yXe OoueBHHA. Peann3anus 3TUX IUIAHOB — BOIPOC
Ommkaiiiero Oymyiero.
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NHpopMannoHHO-KOMMYHUKATUBHbIE TEXHOJIOTHH KAK NPUEM apT- M UTPOTEPaIuK
(«KpeaTnBHOE HCIIOJIb30BAHHE HHTEPHETA))

Tatyana Cottle,
ooxkmopanm Ilonumexnuueckoeo ynusepcumema,
wmam Bupoowcunus, CLIIA

B omoii cmamve npeonazaemcs Ho8bill NOOX00 8 UCHONBL30BAHUU PASTUYHBIX DNEKMPOHHBIX CPEOCMS,
exmouas Mumepnem. Ilpeonodicennviii mamepuan Oyoem unHmepeceH 6 npoyecce NCUXono2U4ecKo20
KoHcynbmupoeanus. Ilpeocmaenennas ungopmayus nonesHa He monavko 0isi pabomel ¢ KIUEHMAMU 6
cemu, HO NPU OYHLIX, MAK HAZLIBAEMBIX «IUYOM K TUYY», CECCUAX 8 KabuHeme uiu Ha oomy y Kauenma. B
cmamove 0aémcs Kpamkoe onucavue npobnem, npu pabome c¢ Komopwvimu ucnonvzoganue UKT 6yoem
docmamouno 3ppexmusnvim. Janee asmop npedocmasnsem uH@GopmMayuro O pPAa3IUYHbIX CAtimax,
APOCPAMMAX U OCODEHHOCTAX UX UCNONb306AHUA.

Nudopmanmonno-kommynukaruBable Texsonoruu (MKT) npouno Bomuiu B Hatl ObIT. BeICTpEIii puTM
KU3HM MEHSET HallM IMPHUBBIYKH, CHOCOOBI MOJIyuyeHHs YIOBOJIBCTBHS, (OpPMBI M CTHIb OOIIEHHS C
POIHBIMU U JIpy3bsiMH. Vcnionb3oBanue MIHTepHETA U 3JIEKTPOHHBIX CPENICTB, KaK Ha padoueM MecTe, Tak
U B ObITy BCE Hale sBISIETCS HEOThEMJIEMOM YacThIO Halllero gocyra. B Hacrosimiee BpeMs Oosibliast
YacTh HACEJICHUS SIBISETCS JOCTATOYHO YBEPEHHBIM I0JIb30BATENIEM Pa3IMYHbIX 3JEKTPOHHBIX WUIP U
KOMITBIOTEPHBIX TEXHOJIOTHH.

BospacT knueHTa, ¢ KOTOpbIM MOKHO ucnoib3oBarh MKT, neorpanuuen. [maBHoe TpeboBaHue —
4yToOBl  MOTPEOUTENIb  NCHXOJIOTMYECKHX YCIAYr HMMEJI HaBBIKM  IOJb30BAHUS  KOMIIBIOTEPOM.
Ucnons3zoBanne UKT moxeT ObITh Kak pu paboTe ¢ KIMEHTOM MHJIMBUYaJIbHO «OAUH HA OJUHY», TaK U B
BUPTYalIbHOM peanbHOCTH. ONBIT M MHOTOYMCICHHBIE HCCIIEAOBaHMSA YKa3blBalOT Ha 3(ddekTuBHOE
ucnonb3zoBanre KT Bo MHOTUX CUTyallusiX ¥ IPU PELICHUU pa3Iu4HbIX NpobieM. Tak, KoMIbrOTep WU
UCIIOJIb30BaHME JIEKTPOHHBIX UIP MOMOTYT MPU paboTe ¢ MOAPOCTKAMH WM JI€TbMH, YTOOBI BHICTPOUTH
Oosee noBepuTesbHbIe OTHOLIEHUS. OCOOEHHO XOpollla Takas TEXHUKA B TeX Cilydasx, Korjaa peOEéHOK win
HOJPOCTOK HE OUEHB JIETKO UAYT Ha KOHTAKT C IICUXOJIOTOM.

Hpyroit npumep s¢dextuBHoro ucnonb3oBanuss UKT — sto pabora ¢ smouumsmu. CyiiecTByer
OTPOMHOE KOJIMYECTBO Pa3IMYHBIX MPOTpaMM, MO3BOJIAIOLIMX HpopadaThiBaTh 3MOLUH, 00y4aTh aeTeil
SMOLIMSAM, B YaCTHOCTH, NMPHU paboTe ¢ AETbMU U MOAPOCTKAMU C JAMATHO30M «ayTHU3M» WIH CUHAPOMOM
Acneprepa. Vcnonb3oBanne KT no3Bosser o0ecneynTs MO3UTUBHYIO U 0€30MacHy0 atMocdepy, YTo B
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CBOIO Ouepeb MpearonaracT OpraHu3aluio NPOJYKTUBHONW PabOThl ¢ KIMEHTOM. DTO JIOCTUTAETCS TEM,
YTO KOMITBIOTEP WIIM 3JICKTPOHHAS UTPa HE IEMOHCTPUPYIOT KaKHX-JIMO0 HETATUBHBIX SMOLIMH, HalpUMep,
HEJIOBOJICTBO, Pa30yapOBAaHUE WJIM Pa3Ipa’keHHE, a 3HAYMT, MOAJCPKHUBAIOT JKEIaHUE UIrpaTh CHOBA U
CHOBA M HE3aMETHO JOBOAMTH JIO MAaCTEpCTBAa HOBBIE YMEHHS W HAaBBIKW, ONpPEACIEHHBIC LEISIMU
TepaneBTUYECKOro Impoliecca.

HUKT moxHO paccmarpuBaTh KaK OIMH M3 NPUEMOB HUIpO- M apT-Tepanuu. ITO CO31aET HOBbHIE
BO3MOXXHOCTU Uisi paboTel ¢ MeTadopoit. Tak, Mcmonb3ys pa3iuyHble MPOrpaMMbl Ul PHUCOBaHMA,
MOXXHO CO3/1aBaTh 00Opa3bl U UCTOPUH, UTO SBISIETCS IIMPOKO PACIPOCTPAHEHHBIM MPUEMOM B UTPO- U
apr-tepanuu. Ilociae okoHYaHus mpouecca co3aHus 00pa3oB U UCTOPUMA, IPOUCXOAUT UX PACCMOTPEHHE
1 00CYXKJIEHUE C KIIUEHTOM.

JlpyriuM MpUMepOM UIpOTEpaIuy sBIISETCS] UCIOIb30BAHUE MPAKTHUECKHU JIIOOOH ANIEKTPOHHOMN UIPHI.
OTOT mpHEM YCHEIHO TpPUMEHseTcss B padoTe ¢ JAeTbMH W TOAPOCTKAMH, JIEMOHCTPUPYIOIIMMHU
SMOLMOHANbHYI0 HeycToWunBocTh M arpeccuBHoe mnosereHue (Hull, K. Computer games as a play
therapy tool in reducing emotional disturbances in children. Dissertation, 2009). Tak, ucciemoBaHus
Kevin Hull noxarBepaunu MHOTOYMCIIEHHBbIE HAOMIOACHHUS O TOM, YTO [JE€TH, CTpajaroliue OT
OMOIMOHAIBHBIX PACCTPOMCTB, YacTO CTAJKUBAIOTCS C TPYAHOCTSIMH B y4uéOe, AMOIMOHAIBHOW W
coumanbHoOM cepax xusHH. B cBoeilt pabore Kevin Hull nognepxkuBaer MHOTOUNCIIEHHBIE YTBEP)KICHUS
TakuxX y4u€HbIX, Kak Virginia M. Axline, Garry L. Landreth, Kevin J. O'Connor 06 sddexruBHOCTH
UrpoTepanuu Inpu padore ¢ ACTbMH M TMOAPOCTKAMH, CTOJIKHYBLIMMHUCS C BBILIENEPEUUCICHHBIMU
cocrosiHusiMU. Hakonen, pesynsrarel Kevin Hall mokassiBatoT 3¢(eKTHBHOE HCIIONB30BaHUE BHIIEO- H
KOMIBIOTEPHBIX MIP C TOYKH 3pEHMS TEXHMKH UIPOTepanuu MHpu paboTe ¢ AETbMH U MOAPOCTKAMH,
UCTIBITHIBAIOIIMMH TPYTHOCTH B aKaJIEMHUUECKON, SMOIIMOHATILHON M COMAIBHOM cpepax KU3HU.

[IpumepoM [pyrux BO3MOXHBIX CHUTyallMii M mpobieM, rae MoxkHo wucnosnb3oBate WKT, He
OTPaHUYMBASICh BO3PACTOM KJIMEHTA, OOPATUBIIETOCS 32 ICUXOJOTHYECKON IMTOMOIIBIO, SIBISIOTCS OOSI3Hb
3aMKHYTOTO TPOCTPAHCTBA, NPOOJIEMBbl OXXHUPEHHUs, HHU3Kas CaMOOIICHKA, JIENPECCHUBHOE COCTOSHUE,
HEYMEHHUE CHPAaBIATHCSA C HEylauaMH U Pa304apoBaHHSIMHU, CI1a0ble HABBIKM CAMOKOHTPOIIS, MEPEKHUTAs
TpaBMa, B YaCTHOCTH, NpH paboTe ¢ TEMH, KTO TMEPEeKWI BOCHHbIE JEHCTBHS M CTpajgaeT oT
noctrpaBMarndeckoro cuaapoma. Takke WKT mo3uTuBHO 3apekoMeHaoBaiu ceds mpu pabdoTre ¢
JICBUAHTHBIM MOBEJCHUEM M HU3KUM YPOBHEM UyBCTBAa OTBETCTBEHHOCTH 3a cBou moctynku (Baker, J.,
Parks-Savage, A., and Rehfuss. Teaching Social Skills in a Virtual Environment: An Exploratory Study.
The Journal for Specialists in Group Work, 34 (3), , M., 2009. 209-226).

[lepeunciuM JHIIH HEKOTOPHIE MPOTPaMMBI, KOTOpPBIE HAXOMATCS B CBOOOTHOM JIOCTYNE B
WNHurepHere.

* http://www.billybear4kids.com/Learn2Draw/PaintProgram/drawing.htm — s3Ta mporpamma xoporua
Ui paboThl ¢ JeThbMHM Oojiee paHHEro BO3pacTa, T.K. TpeOyeT 3JIEMEHTApPHBIX HaBBIKOB BIIa/ICHUS
WuTepHeroM, a KauyecTBO TPOAYKTAa BIIOJHE YJOBJICTBOPUT HEUCKYMIEHHBIH BKyC 4—6-J€THEro
norpeourens;

* http://artpad.art.com/artpad/painter/ — 3qech MOXKHO CO3/1aBaTh CBOM NPOU3BEICHHUS M COXPAHATH
UX B Tajepee, a TaKKe IOJBh30BAThCS YK€ HMMEIONIMMHUCS B KOJUICKIIMA H300paKEHUSIMH, KaK B
UHIMBUAYaJIbHON padoTe, Tak U mpu paboTe ¢ HeOOJIBIION TPYNION K ceMbENH. DTa Mporpamma Jjerka B
UCTIOJIb30BAaHUHM M MOXKET OBITh TNpeUIoKeHa Kak il paboThl C JIETbMH M TMOAPOCTKAMH, TaK U CO
B3pOCIIBIMU;

* http://www.imaginationcubed.com/ — nanHas mporpamMmMa MOXKET OJTHOBPEMEHHO HCITOJIb30BAThCSI
HECKOJIbKUMHU YYaCTHUKaMH TepaneBTUYecKoro mporecca. CylniecTByeT OrpOMHOE MHOXECTBO M JPYTUX
poTrpaMM, C TIOMOUIBIO KOTOPBIX MOXHO CO3/1aBaTh MaHJIAJbI, KOMHUKCHl M TPOCTbIC aHMMAaIMOHHBIC
(UIBMBI, My3bIKaJIbHbIE KOMIIO3ULIUHU U IIPOYEE.

[lepeuncnuMm nuiIb HeKOTOpble GopMbI TepareBTuueckoro ucrnonb3zoBanus UKT: Benenue xypHaia
WIN JHEBHHMKA, C COXpaHEHHMEM 3amucu B nporpamme Word; BeaeHue Oiora B COLMANBHBIX CETIX
WnTepuera, yuactue B popymax u yarax. Paboras ¢ nporpammamu Desktop Publishing min PowerPoint,
MOXHO CO3/1aBaTh paccKasbl, 3cCe U MOodTHUYeCKue kommo3uiuu. [Iporpamma MindMapping xopoia s
OpraHu3alliil MBICJICH, HIeH, TulaHOB Ha Oymaymiee u Ap. Pa3nmudHbIe TpOTrpaMMBbl, TO3BOJISIOIINE
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pHcoBaTh, MOXKHO HCIOJIb30BaTh Il CO3JaHUA KOMHKCOB M JIPyTHX CHOCOOOB CaMOBBIPQ)XEHUS B
TEPaNeBTUYECKUX LEIISIX.

3akirouenue

B npannOM crathe mpexncraBiieH oOnbIT ucnonb3oBaHusd MKT NCHXOI0roM-IpakTHKOM, KOTOPBIN
HOPOBOAUT PalbOTy € KIIMEHTaMHU B BUPTYaJbHOM PEaJbHOCTH, a TAKXKE «IMLIOM K JUIy«. Kak nmokasbiBaror
MHOTOJICTHHE HAOIIOIEHHSI ¥ OTIBIT aBTOpa, a TAaK)Ke MHOTOYHCIICHHBIE 3apyOeskHbie uccnenoanus, KT
MOYKET UCIIOJIb30BaThCS KAK METOJI CAMOBBIPA)KEHUSI TEXHUKH apT- U UTPOTEPAITUH.

Tatyana Cottle can be reached at Tatyana.Cottle(@gmail.com

Ilcuxosiorusi BOCHIPUATHSA TeKCTa B online-KoHCYJILTHPOBAHUM

Hmrosasn JI.C.,
memooucm IOV LHITIMCC «Bzaumooeticmsuey FOOYO,
2. Mockea

Kaptuna mupa CerogHsIIHEro MOAPOCTKA CKIAAbIBAETCA B OONBIION CTENEHHM W3 OOIIEHHS C
MHOTOYMCIIEHHBIMU CBEPCTHUKaMHM B pexxume online. IlosToMy KOHCynbTHpOBaHHE B pexume online
CTaHOBUTCS Bce Oosee BocTpeOOBaHHON (OpMOil paboThl C MOAPOCTKAMH, Ul HUX 3Ta (hopMa OOIIEHUS
CTAHOBMTCS NPUBBIYHON U, KPOME TOT0, 0OeCIeuynBaeT aHOHUMHOCTh. [l obecrnieyeHrs aHOHUMHOCTH
KOHCYJIBTUPOBAaHUSI MbI CYMTAEM, YTO JIyYIIMM BapHaHTOM online-KOHCYJIbTUPOBAHMS SBISETCA
NUCbMEHHAs! MepenucKa B pexkume online. 9To AaeT BO3MOXKHOCTb IOAPOCTKY OBITH 00J€€ OTKPOBEHHBIM,
PAcCKOBaHHBIM, U OOILIEHHE C TICHXOJOTOM-KOHCYIBTAaHTOM CTAHOBHUTCS Oojiee JOBEPUTENIBbHBIM U
3¢ peKTUBHBIM.

B online-kOHCYNBTUPOBAHUU  TICUXOJIOTY BaXXHO 3HaTh 3aKOHBl  HEMPOJIMHIBUCTUYECKOTO
IPOrpaMMHUpPOBaHUs, TaK KaK MMEHHO B NHCbMEHHOM JHAJIOI€ 3TU 3aKOHBI MOXHO INPOJYMaHHO U
HOCJIeIOBATENIbHO, a 3HAYMUT, 3(PPEKTUBHO NPUMEHHUTH JJs MPABUIBHON MEPEOPUEHTUPOBKHU MPOOIEMBI
KJIMEHTA C HEraTUBHOTO €€ BOCIPUATHS HAa YCTAHOBKY Ha pellieHne MpoOIeMbl B TO3UTUBHOM KJIIOUE.

YrtoOBI CMBICI TEKCTA JOIIET 10 CO3HAHUS YEJIO0BEKa, HY)KHO:

* 4ToOBI YeJIOBEK 00paTHII BHUMAHUE;

* MPaBWIBHO MOHSIT CMBICI COOOIICHHS;

* HCIBITAJ MOJIOKUTEIbHBIE SMOLINY;

* [IOYYBCTBOBAJ JI0BEPHUE.

Penpe3eHTaTHBHBIE CHCTEMbl — 3TO CHCTEMBl BOCHPUATHS M IepepabOoTKM HH(OpMalMH,
MOCTYNAIOIIE IO pa3JIMYHBIM CEHCOPHBIM KaHaJlaM — 3pUTEIBHOM, CIyXOBOM, TaKTUIIBHOM,
KHHECTETUYECKOM U ip. B 3aBHCHMOCTH OT AOMHHHMPOBaHMs TOrO WJIM MHOTO croco0a MOCTYIJICHHS U
nepepaboTKu HH(OPMAIK PEeTIpe3eHTaTUBHBIE CUCTEMBI MOTYT OBIThH pa3ziefieHbl Ha 3 BUJA:

1. BusyanbHas (3puTenbHas),

2. AynunanbHas (CiayxoBas);

3. Kunecrernueckas (TakTuibHas1, Ocsi3aTenbHas, OOOHATEIbHAS U . ).

Busyanbl — 3T0 10AM, Y KOTOPBIX MpeoOiagaeT oOpa3HOE MBILIUIEHHE, OHM YacTO MPUHHUMAIOT
UHTYUTUBHBIE PEIIECHUs, KOTOpbIE TPYAHO C(HOPMYIMPOBaTh CIOBAMHU, OHM MBICIAT oOpasamu. J[lns
paccnalneHuss U yCIIOKOGHUSI UM HEOOXOIMMO YBUAETh, MPEACTABUTH, MOCMOTPETh YTO-TO 3PEIMIIHOE,
MHOTOIBETHOE (00pa3bl, KapTUHBI, GUIBMBI U TIp.) B peun 94acTo UCIONB3YyIOT TaKue CIoBa U (Ppasbl:

* BHUJAETb, CMOTPETb, HAOMIONATh, SICHBIM, SpPKWHA, H300paxkaTb, TYMaHHbIH, BBICBEUUBATbH,
IIOKa3bIBaTh;

* «B (hOoKyce», «CMYTHO BHXY CyTb BOIPOCA», «HUKAKUX IEPCHEKTUB», «I XOPOILIO BHXKY 3Ty
npoOieMy», «KapThHa MHE SICHa», JaBaliTe paCCMOTPUM 3TOT BOIIPOCH, «ITO IUIATHE HE CMOTPUTCS.

Ayauanbl — 3TO JIOIY, KOTOpBIE JIy4dllle BOCIHPUHUMAIOT MH(OPMALMIO «HA CIyX», B MBIIIJICHUN
npeoOiagaer He 0Opa3HOCTh, a CIIOBECHO-3HAKOBas CHUCTEMa. Ayauajibl CKJIOHHBI K CIOBECHO-
JOTMYECKUM yMoO3akiatoueHusM. [l paccinaOneHusi, NEpeKIroueHHUss M YCHOKOEHHS MM HEOOXOAMMO
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MOYUTATh XOPOIIYI0 KHUTY, TOCIYIIATh MY3bIKY, IOTOBOPUTH ¢ KeM-TO. B peun npeobnanaror Takue cioBa
U Qpasbl:

* CHBINIATh, CIYIIATh, 3By4aTh, 3BYYHBIH, YMOIKATh, BBIPAXKaTh, IIIYMHBINH, 3BOHUTH, PACCKa3bIBATh,
MEJIOUYHO;

*  «ITO HE 3BYUHUT», «S BAC CIIYIIAIOY, «sI MPUCTYIIUBAIOCHY.

KunecreTukn — 3T0 I0AH, KOTOpble (OPMUPYIOT CBOM MPEACTABICHHUS 00 OKPYXKAIOIIEM MUPE
MPEUMYIIECTBEHHO C TIOMOIIBI0 YYBCTB W TAaKTWIBHBIX OIMyIIeHHH. OHU CKIOHHBI WHTYHTHBHO
NpPUHUMATh PELIEHUS Ha OCHOBAaHUU HMOLMOHAJIBHOIO, UYYBCTBEHHOTO BOCIPHUATUS CUTYyalUH.
PaccnabnsroTcss U yCcrOKawBarOTCS MPEUMYIIECTBEHHO C TIOMOIIBIO MPHUATHBIX TEIECHBIX OIIYIICHUMN
(MOTMaguTh KOIIKY, MOTPOTaTh BEIIW, MOTPEThCS Ha IUISDKE, MOJIeKaTh B TEIJIONW BaHHE U T.J1.). B peun
JOMUHUPYIOT TaKue cjioBa U (hpasbl:

* XBaraTh, TPOTaTh, YyBCTBOBATh, TBEP/bIH, TSHKENbIN, 00OpaliaThCs, TpyOblii, CBSI3bIBATh, IBUraTh,
OIyIIaTh, yI00HO, CKOBAaHHO;

* «CXBaTbIBaTh CYTh BOIIPOCA», «5 HE YJIABIMBAIO CBSI3U», «HE TPOTAUTE MEHS.

UToOBl YCTaHOBUTh KOHTAaKT C YEIOBEKOM, HYKHO TOICTPOHUTHCS IOJ €ro pernpe3eHTATHBHYIO
CHUCTEMY — OTO JacT HEOCO3HAaHHOE YYBCTBO TOHMMAaHHWS W TNpuHATHS cobecennuka. Ilomcrpoiika
OCYIIECTBIIICTCS Pa3IMYHBIMH CIIOCOOAMHU:

1. ¢ moMoIp0 HEBepOATbHOM KOMMYHUKALIUHU (3KECTBI, 1103a);

2. ¢ TIOMOIIBIO PEYEBHIX MATTEPHOB (CI0Ba, (pa3bl, TEMI PeUr, TPOMKOCTh, UHTOHAIINS);

3. ¢ IOMOIIIBIO MAaTTEPHOB JIbIXaHUs (4acToTa);

4. c MOMOIIIBIO TIIa3HBIX KIIIOUEH JOCTYyIIA.

B online-koHCyIbTHPOBAaHUN MBI HE MOKEM MPUMEHHUTHh HH JKECThI, HI MHUMHKY, HI WHTOHAIIUIO, HU
3pUTENBHBIN KOHTAKT, TO3TOMY Ba)XHO HAYYUTHCS MCIOJB30BATh MUCHBMEHHYIO PEYb JJIsi YCTAHOBJICHUS
KOHTAKTa U BEJCHUS KIIMEHTA.

Ecnu Bam knmueHT HaYMHAET MOB30BaThes M BammMu pedeBsIMU 000pOTaMU, OTAECTBLHBIMU CIIOBAMU
(cHauana 9To nenaete Bel 71 ycTaHOBIEHUS KOHTAaKTa, 3aT€M BBOAHWTE CBOU CJIOBA MOCTETIEHHO), TO OH
Bac «cnplmmty», mpuHUMAET, a 3HAYUT, CIYIIAeT, ¥, BO3SMOXKHO, Bamm cioBa, cOBEThl OyayT MPUHATHI K
OCMGBICJIEHUIO U IEUCTBUIO.

[IpyeMbl MACCMBHOIO ¥ AKTHBHOIO CJOYIIAHMS TaKXX€ MOTYT HUCIOJIb30BAThCsl B MHUChMEHHOM
JIMAJIore JJIs HaJlaXKUBAHUS KOHTAKTA, BBISBICHUS MPOOIEMBI U TICUXOJIOTUYECKOM TIOICPIKKH.

[TaccuBHOE chiyliaHwe — KOrna KJIHEHT BO30YXKIEH, arpeCcCMBEH, €My HEOOXOIMMO YCIOKOMTBHCS,
Bamra 3agaua — 1ath eMy BBICKAa3aThCsl, CTUMYIUPYS BBIXOJ OTPHUIATEIBHBIX AMOIMHA C TIOMOIIBIO CIIOB,
MEXIOMETUN, KOTOPbIE «HAKAIUIMBAIOT COTNIACHE) KIIMEHTA:

- la, na!

- Koneuno!

- Xoporo!

- [IpaBunsHO!

- Br1 mostonent!

- 5l Bac monumaro! u T.1.

[IpyueMbl akTHBHOTO CITYIIAHUS MPUMEHSIIOTCSA TOT/A, KOTAa BBl y)ke XOTHTE pa3roBOPHUTH KIMEHTA,
MOHSTH €r0 MpobIeMy, IPUIHHY oOpalieHus U 3anpoc. [[puMeHsI0TCs HaBOISIINE BOMIPOCHI:

1. TlepedpazupoBanne — «Kak s Bac monsiin, Ber ckazanu, uro...», «MHe kaxercs, Bel nmenu B
BUJLY...»;

2. YrouHstomue Bonpockl, HaunHaroumecs ¢ «llouemy?», «Kak?», «Otkyna?», «4to Bel numeere B
BULY?»;

3. PestomupoBanue — «Mrtak, Bel qymaere, 4yto...», «Takum obpaszom, Ber nymaere, uro...». Takue
¢dpa3bl MO3BOJAT KIMEHTY MOABECTH UTOT U 3aBEPIUTH PA3rOBOP.

YacTo ucnons3oBanne mMetadop B OTBET HA MPOOJIIEMY MOXKET TTOMOYh YEJIIOBEKY CaMOMY OTBETHUTH
cebe Ha BOIIPOC, KOTOPHIN OH 3a7aeT crenuanucty. Hampumep, ucrnonb30BaHuEe MPUTYH O KaMEHIIMKAX
JienaeT OYeBUAHBIM, YTO PA3HUIIA B MPUJAHUN CMBICIIA JTAET Pa3HOE BOCIPHUSATHE CUTYAIIUN:

«IlyTHUK 1IeN MO AOpore W yBHIEN pabOTaIoNIMX KaMEHIIMKOB: «UTo ThI Jenaenis?» — CIpOCHI OH
nepBoro. «f kmagy KaMHM», — OTBETHJ TOT. «A TBhI YTO JeNaenib?» — CIPOCHI IyTHHUK BTOPOTO
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KaMeHIIMKa. «f paboTaro 3a 1B€ TPUBHBI B HEJENIO». YBHUIET MYTHUK TPETHETO CTPOUTENSI K 0OpaTHIICS K
HEMY CO CBOUM BONPOCOM. «S1 cTporo ABOpELL, KOTOPBIM MIPOCTOUT BEKA», — TAKUM OBLI OTBETY.

Od4eBHAHO, YTO W pabOTaTh STU KaMEHIIUKH OYyIyT C pa3HbBIM HAacTpoeM. Y 3TOMl MPUTYU €CTh
IIPOJOJKECHHUE:

«UYepe3 HekoTOpoe BpeMs MYTHUK CHOBA MPOXOJMJI MUMO KaMEHIIMKOB. J/[Boe ObLIM yCTalbIMH,
MeYaIbHBIMU, €JI€ JBUTAIIUCh, a TPETUW — ABUTAICS OBICTPO U TEJ MEeCHW». YTraJalTe, KTO KaKOoW OTBET
Jlaj] MyTHUKY B Ha4aJie JHs?

[Ipuem, kotopblil moMoraer (GopMUPOBaTh TAKOE BOCHPUATHE — 3TO B3IVISA C IPYrOil TOUKH 3pEHUS
(pedpeitmuHr).

IIpuembl 1 npaBu/Ia NpeoOpa3oBaHNsl HETaTHBHBIX YCTAHOBOK B NO3UTHBHbIE

1. Ucnonb3oBaHue cioBa «3aT0» MOKA3bIBAET, KAKUE MTPEUMYILECTBA JAE€T ONpPENEIeHHAs CUTYaLUs
WIN OCOOCHHOCTH JIMYHOCTH YeNIOBEKa, HapUMeEp: «OH MEIUTMTENEH, 3aTO BCE MEepenpoBepsieT W He
JOTTYCKAeT OLIHO0K.

2. Ecnu cnoBa «/la, HO...» CTaBAT Iepel YelOBEKOM HEPa3pelImMyI0 IMpoOJeMy ¢ HEraTHBHO
OKpAalIeHHBbIM CMBICIIOM, TO 3aMEHa 3THUX CBA3YIOIIMX CJIOB Ha «Jlaike eciam» — MEHSET HaCTPOCHUE Ha
YBEPEHHOCTh M TO3WUTHBHOE OXHIaHHWe pe3ynbrara: «Jla, S Obl BeIMONHMI cBOe oOemiaHWe, HO MEHS
OTBJIEKJIM, U 5 3a0bU1» Ha «/laxke ecm MeHs1 OyIyT OTBIIEKaTh, sl HE 3a0y/ny U BBIMOJIHIO CBOE OOCIIIaHHE.
CMeHa HeratMBa Ha TIO3UTHB — 3TO CMEHAa B3NIsAJa Ha NpoOleMy — OT BBI30Ba K BO3MOKHOCTH
WU3MEHHTHCS.

3. Jliobass kpuThKa MOXET OBITb TpeoOpa3zoBaHa U3 TOCTaHOBKM TmpoOnembl «Ilouemy?» B
MOCTAaHOBKY ITyTH peleHus uepes3 Bonpoc «Kak?», nanpumep: «Ilouemy MeHs: Mama Bce BpeMs pyraeT?»
Ha «Kak crenarh Tak, 4T00bI MEHS HE Pyrajiy BCe BpeMsi?»

4. Pabota Ha KOHTpacTax C UcCMoib30BaHUEM cioBa «Wimy, Hanpumep: «Tbl Xodenb, 4TOOBI 51 Te6e
noo6eman Bce, 4To Thl celyac CHpallvBaelllb, WM PAacCKa3all O PeabHbIX pecypcax, KOTOpbIE S MOTY
rapaHTHPOBATH?»

Ucnonb3ysa B Texcte cBsizku «Jlaxe ecnmy, «Kaky, «3aroy, «nu» Bmecto «Hoy, «Ilouemy», — MbI
MEHSIEM CMBICT TIOCTAaHOBKM mpoOneMbl Ha Oollee TO3UTHBHBIA, 4YTO BBI3BIBAET Yy UeEJIOBEKa
MOJIOKUTENbHBIE SMOLIUHU U JKEJIaHUE pa3pelinTh Ipodaemy.

EcTh HECKOIBKO BaXKHBIX MOMEHTOB, Ha KOTOPHIE CTOUT OOPAaTUTh BHUMAHUE MPU PEIICHUHN CIOKHBIX
cutyanuil. [lepBoe, 4T0 CTOUT MPUHATH AJs ce0sl KaK PyKOBOJCTBO K JIEHCTBHUIO, — 3TO OOpAIIEHHOCTh B
Oyayuiee, Ha CO3HMJIaHUE, @ HE HA OTPUIAHUE U OCYXKJCHHE TOTO, YTO OBLIO CAETaHO paHbIile. Tak 4To
CTOUT OTKa3aTbcs OT Bompoca «KTo BUHOBAT?» M mepelTH K 3HAYUTENbHO OoJjiee MPOAYKTUBHOMY «YTO
nenaTtb?»

Ha 6onpmMHCTBO M3 HAC MOCTOSHHO OOpYIIMBAIOTCS MMOTOKU HEraTHBa, CIOKHOCTEH, HEPEIIEHHbIX
npobnem. Kak crpaBUTECS CO BCEM 3THM MOTOKOM, HE YXO/S B COCTOSIHUE MOCTOSHHOTO CTpecca M B TO
e BpeMs 0CTaBasiCh 3PPEKTUBHBIM?

EcTh HECKOJIBKO XOpOIIMX MpaBWJI M TMPUEMOB, KOTOPHIE MO3BOJISAIOT TMOBBICHTH COOCTBEHHYIO
MOTHUBALUIO U A3PPEKTUBHOCTD:

* CTOUT B3sTh ce0e 3a MPaBUJIO BCEra, KOTa MPOUCXOIUT YTO-TO HETAaTUBHOE, HANTH KaK MUHUMYM
3 MO3UTUBHBIX MOCIEACTBUS, KOTOPHIE MOYKHO U3BJI€Ub U3 HENPUATHOCTH;

* cieayeT IOMHUTh O TOM, YTO MOJIOKHUTEIbHBIA HACTPOM B CUTyalluH, KOrZa Bbl MPHUCTyMHAeTe K
CJIOKHOM 3aJa4e — 3aJI0T ycIexa.

Jlureparypa
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3. XyxnaeBa O., Kpusnosa A. MeTaBo3eiicTBUE: HOBBIM METOA MHAWBUIYAJIbHON KOPPEKIIMOHHOM
pabotsl ¢ moppoctkamu // LkonbHbIi ncuxosor. 2009. Ne 12.
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IIcuxoornyeckoe KOHCYJIbTUPOBaHUE B (popmare D

Kawupuna A.A.,
BITIY,
2. Boneoepao

UroObl CHATH COLMANIbHYIO HANpPSKEHHOCTh B HAIlle TaKO€ HENpOCTOE€ U MPOTUBOPEYMBOE BpeMs,
CETOAHS MpEeJIaraeTcsi MHOTO Pa3IMYHBIX (POPM TICUXOIOTHYSCKON MOMOIIM HaceneHuto. Ho kak HailTh
TY 30JI0TYIO CE€PEHHY, KOTopast Obl CMOIVIA YIOBIETBOPUTH MOTPEOHOCTH BCEX HYKIAIOIIUXCS B HEW?

B cBoeii cratse s monpoOoBaia HANTH Ty UIICATBHYIO MOJIETh, KOTOpas CMOXKET B CKOPOM OyyIiem
IIPEJOCTaBUTh  BCEM  JKEJAIOIIMM  PaBHbIE  BO3MOXHOCTH B IIPOLIECCE  IICUXOJIOTHYECKOIO
KOHCYJIBTUPOBAaHUSA. A TakXKe IMONbITANaCh NPEANOIOKUTh BO3MOXKHBIA IMYTh pa3BUTHUA IS
9KCIEPUMEHTAJIbHON IICUXOJIOTMH WM TICUXOJIOTMM B LIEJIOM KaK HayKd, POJIb KOTOPOW B COBPEMEHHOM
o011ecTBe BO3pOCiIa MHOTOKPATHO.

JXKu3Hb CpeIHeCTaTUCTHYECKOTO YeIOBEKa YK€ HEBO3MOXKHO MPEACTaBUTh 0€3 COBPEMEHHBIX CPEACTB
cBs3u u MurtepHera. [locnennue 10CTUKEHUS] TEXHUKHU U AJIEKTPOHUKH OyKBaJIbHO BPBIBAIOTCS B KaXIbIil
JI0OM, MeHssl ObIT M MHUPOBO33pPEHHE JIIOeH B YaCTHOCTH M oOmiecTBa B 1iesoM. Uto pasblie ObLIO
HEIOCTYITHO WJIM JOCTYIMHO OYE€Hb HEMHOrMM — B 21 Beke CTajgo MOBCEJHEBHOCTbIO M JIaXKe
HEOOX0MMOCThIO. «bbITHE OIpenenseT co3HaHue» — 3TO U3PEUCHHE B HAIlle BPEeMs KaK Hellb3s aKTyaJIbHO
U Haubojee TOYHO XapaKTepU3yeT IMPOLECChl, IPOTEKAIOUIMe B COBPEMEHHOM OOLIECTBE, I/e
MarepuasbHbIe U JyXOBHbIE TOTPEOHOCTH B3aUMOCBS3aHbI.

Uro ke al0T HBIHEITHUM IICHX0JI0raM BCE€ T€ TEXHOJOTUU U KOMMYHHUKAIIMOHHBIE PECYpPChI, KOTOpbIE
€CTh CEroJHs NPAKTUUYECKH Yy KaXJOro B JHMYHOM PpACHOPsDKEHHM, B Hall BeK HH()OPMAIMOHHBIX
texHonoru? Ilpexxne Bcero — Bo3MoOxkHOCTH! B03MOXHOCTH, NpaKTHUECKH O€3rpaHUyHbIEe JIf
ICUXOJIOTUYECKMX  MCCIIEJOBAaHMM B  00MacTW  JAMAarHOCTMKH, Tepaluu, ICUXOKOPPEKUHH H
IICUXOJIOTUYECKOT0 SKCTIEPUMEHTA.

B03M0XHO, UMEHHO CETOJHS KCIEPUMEHTAIBHYIO NICHUXOJIOTHIO XKJIET BTOPOE POXKACHUE, T.K. MUP
BUPTYaJIbHOM peajbHOCTH — O0JacTh, 0 CUX IOp MaJlo MCCIEeJOBaHHAs, KaK B HAy4HOM, TaK M
IIPAKTUYECKOM ILIaHE.

Kakue OTKpbITHS MOXKET HPHUHECTH IICUXOJOTMYECKOE KOHCYIbTUPOBAaHUE, €CIIM IICHXojora H
KJIMEHTAa MOMECTUTh B OJHY BHMPTYaJbHYIO PEAJbHOCTh M KakuM e 00pa3oM MOXKHO YXe ceidac
MPEIIOI0KHUTh, YTO B CKOPOM BPEMEHU HaM OyAET JOCTYIIHO MOJHOE MOTPYKEHHE B Hee?

Ecnu npoananu3upoBarh NOCIEOHUE IOCTH)KEHUS JJIEKTPOHMKH, TO CTAHOBUTCS SICHO, YTO OHH
CMEIIATCsT B CTOPOHY Bu3yanu3auuu 3D u300pakeHHs UM PA3BUTHUS  BBICOKOCKOPOCTHBIX U
MHOTO(YHKIIMOHAIBHBIX CeTel cBA3M, B yacTHOCTH MHTepHera. Uto e Takoe 3D u 3aueM oHO Ham?
Uto0bl HEe yriyonsaTecs B (PU3MKY, MOXKHO OOBSCHUTH 3TO MPOCTO: BCE, YTO OKPY)KAeT YeNoBEeKa, T.€. TO
IIPOCTPAHCTBO, IZ€ OH JKUBET, MMEET TPEXMEPHYIO IPHUPOLY, HO BOCIPUHMMAEM MBI €r0 4Yepes
JIByXMEpHbIE 00pa3bl M3-3a aHATOMUYECKOTO CTPOEHHs ceTyaTtku rmasa. 3D ¢dopmar naetr Ham oObeMHOE
BUZICHbE U 3P (HEKT NPUCYTCTBHUS.

A Take, eclid 3arISHYTh B HE TaKO€ OTNAJCHHOE IMPOLUIOE, HAIPUMEP, KOMIBIOTEPHBIX WUIp, TO
MHOTME W3 HAc BCHOMHAT, YTO M TOrO YTOOBI CO3[aTh WIUIIO3UI0 BHUPTYaJbHOH pPEaJbHOCTH,
HEOOXOAMMBIMU aTpUOyTamMu ObUIH CIIEUAbHBIN 1IJIEM U IIEpYaTKU ¢ BMOHTHPOBAHHBIMU B HUX PA3HOTO
pona narunkamu. M 310 Beero kakux-to 5 net Hazaa! CerogHs UrpoBble TEXHOJIOTUH IBOIIOLMOHUPOBAIN
HACTOJIBKO, YTO LIUIEM W MEepYaTKH BOBCE HE HEOOXOAMMBINH aTpuOyT, a CKOpee yXOAsIue B MPOLLIOe
apredakTsl. Ponp JnaTyukoB Ui NepeAaud H300pakeHUsT B COBPEMEHHBIX YCTPOHCTBAX HUIParoT
MUHHUATIOpHbIE BUIeokamepbl. OHU NEpeatoT Bce IBUKEHHS X035IMHA Ha SKPaH C BBICOKUM pa3pellieHrueM
U npeoOpaszyioT ux B 3D wu300pakeHUs CO BCTPOCHHBIMH HACTPOWKAMHU BBIOPAHHOTO HIPOBOTO
nepcoHaka. MOKHO Ha/IeIThCs, YTO COBCEM CKOPO CTAHYT BBIITYCKaTh KaMepbl HAMHOTO YyBCTBUTEIbHEM,
U OHM CTaHyT IepefaBaTh 0e3 MOTeph B KAaueCTBE HE TOJBKO BCE BOCHPOM3BOAMMBIC IABMKCHHS, HO U
MUMUKY 4ejioBeka. J[jsi mcuxosora 3TO, MPEXJIE BCEro, — BO3MOXHOCTb IOJY4YEHUsS HEBepOalbHON
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uHbOpMAIIMM O CBOEM KJIMEHTE B pealbHOM BpeMeHH. OTCyTcTBHE €€ M €CTh IIaBHBIM HEZO0CTaTOK
JUCTAaHIIMOHHOTO KOHCYJIBTHPOBAHUS.

Bo3smoxkHo nmu 310 B Hemanekom Oyaymiem? [lo Bcem moTpeOUTENnbCKMM MMOKazaTensM — na. Ha
COBPEMEHHOM PBIHKE YK€ celuac MOXKHO BUIETh B npogaxe JKK nmaHenu ¢ BO3MOXKHOCTBIO IPOCMOTpPaA B
JOMaIIHUX YCIOBUsIX M300pakenuit B 3D ¢dopmare; B kuHOTeaTpax B JHUAEpax MO MPOKaTy — GUIBMBI B
¢dopmare D; urpsl u pa3BieueHus: CTAHOBATCS BCE 00JIE€ TEXHOIOIMUHBIMH, KOMITbIOTEPU3UPOBAHHBIMHU U
JOCTYNMHBIMU. TO 7K€ camoe KacaeTcs U MPOBalAepOB, OCYIIECTBIAIONMX 1ocTyn K NHTepHeTy. CKOpOCTh
nepenadn MH(GOpPMAIMKM yBEIMYMBACTCS, M JaHHAs YCIyra yXe BO3MOXKHA MPAKTHUYECKH B JIOOOM
HACEJIEHHOM ITYHKTE, JJa)Ke CaMOM yIaJI€HHOM U MaJIOYUCICHHOM.

Teneps paccMOTpUM, KaKUM 00pa3oM MOMKET OCYLIECTBIISITHCS ICUXOJIOTUYECKOE KOHCYJIbTHPOBaHHUE
B (hopmarte D. JIns KakuX KJIMEHTOB, HYKJAIOIIUXCA B ICUXOIOTUYECKON MTOMOIIIH, OHO O0Jiee MOIXOIUT U
KaKHMM 3arpocam OTBEYaeT MPEXkIe BCETO.

C nomourpto MHTEepHETa M cHeUMaNbHBIX MPOrpaMM CBSI3M TICHUXOJIOI M KIHMEHT, IPHU HaJIUYUU
HE00X0IMMOTr0 00OpYAOBaHUS, BXOASIT B BUPTYAJIbHBIA KAOWHET, TJI€ OMPEIACICHHOE BpeMs paboTaloT Hal
paszpelieHueM mpodIeMbl KIMEHTa U OKa3aHHWEM eMy KBaduuIupoBaHHON nmomoni. OO0beMHOe BUICHUE
u 3¢pdext npucyrcTBUs OyayT TOJBKO HWMUTHUPOBaTh pealbHOE OOIIEHHWE, HO I MCHUXHUYECKOTO
COCTOSTHUSI 00OUX YYaCTHHUKOB MPOIECca OHO OyIeT BOCIIPUHUMATHCSA MPAKTHUECKH KaK MOJTHOIEHHOE U
peanbHoe.

MoxHO BO3pa3uTh, YTO U celyac HET HHUKAKUX NPEMATCTBUNA K TOMY, 4yToObl uepe3 WMHTepHeT u
CHeIMaJIbHbIE IPOTrPAMMBI CBSI3U OKa3bIBaTh JUCTAHIIMOHHO MICUXOJOTHYECKNE KOHCYIbTAIUH.

Ho kak moka3pIBaeT mpakTHKa IMCUXOJIOTOB, pabOTAIOIIKUX B JaHHOM o0Omactu, — mpobiema ectb. OHa
3aKJTIOYAETCsl B TOM, YTO HE KaXKJbIi KIIMEHT TOTOB HA KOHCYJBTALMH B peKUME online MCIoib30BaTh BEO-
Kamepy. Beap 4ro mnpuBiIeKkaeT KIMEHTAa B IMCHUXOJOTMYECKOM KOHCYIBTHPOBAHUU TOCPEICTBOM
uHTepHETa? DTO, PEXkIe Bcero, Tpu (akropa:

* AaHOHHUMHOCTH

* 0e30macHOCTb

* JIOCTYIHOCTb.

HekoTopble KIMEHTHI TaK 3aKPBITHI, YTO MPEANOYUTAOT IIOJHYI0 aHOHUMHOCTb, BIUIOTh IO TOT'O, YTO
BCE O0ILIEHUE C KOHCYJIBTAaHTOM CBOJAT K ayauo uinu nepenucke B ICQ / o anexrponHoi noure. U 3to —
OpU BO3MOXXHOCTH MPONTH OYHOE KOHCYJIBTHPOBAaHUE. DTOT BUJ KOHCYJIBTHPOBAaHUS 0€3 COMHEHHS
MOJIE3€H, HO HE BO BCEX ClIyyasx, U INPU COBPEMEHHOM pa3BUTUU U TEXHUUYECKUX BO3MOXKHOCTAX
3a4acTyl0 IIPOUTPBIBAET IO CPABHEHUIO C IPYTMMH TEXHUKAMM, HAIIpUMEP 110 BPEMEHHU, KOTOPOE YXOIUT Y
IICUXOJIOTa HA YTOYHEHHE 3ampoca, oO0palOTKy rumore3 U mnoiydeHue 3(P(GEeKTUBHBIX pe3yabTaToB
COBMECTHOM paboThI JIsl 000UX.

UTo MOXET MpeasioKUTh HOBAas TEXHOJOTHS A Takux KiueHToB? Benp ux, kak mpaBHiio, Majo
MHTEPECYIOT HayYHBIE JI0KA3aTENbCTBA U IPUBOJMMBIE APIYMEHTBI IPAKTUKYIOIIUX IICUXOJIOTOB B MOJIB3Y
MOJTHOLIEHHOM KOHCYJIBTAllMM 0 KJIACCUYECKOMY THUITY WJIM C MCIIOJIb30BAaHUEM ayAHO- U BHJICOTEXHUKHU.
Benp ncuxosor-koHCYNbTaHT JOJDKEH OpUEHTHPOBATHCS HE TOJIBKO Ha BepOabHYIO MH(POPMALUIO, HO U
Ha HeBepOaJbHYI0, KOTOpas (GOpMUPYET y HETO MOJIHYIO KapTUHY ¢ 0003HAY€HUEM KPUTHYECKUX TOUEK U
B CBOIO 04epe/ib 00eCeYrBaeT KIUEHTY MOJHOLIEHHYI0 00paTHYIO CBSA3b U SMIIATUYECKYIO MOIJIEPHKKY.

N3-3a HEBO3MOXKHOCTHM Ha COBPEMEHHOM JTane 00ecneyuTh B IEPBYIO OYEpedb IOITHOLEHHOE
HeBepOaJbHOE OOILEHHE MCHXOJIOTa C KIMEHTOM, B ICHXOJIOTMYECKOM COOOILIECTBE A0 CHUX IOp HET
€IMHOT0 MHEHMSI B OTHOILEHUU IICUXOJOTMYECKOr0 KOHCYIbTUpOBaHUS B cetu WHrepHer. OnHu
CHELMATUCTBl CTaBAT €ro 3(PQEeKTUBHOCTb MOJ COMHEHHE U TOTOBBl paccMaTpuBaTh TaKOTO poAa
KOHCYJIBTHPOBAaHUE TOJIBKO KaK BBIHY)X/ICHHYIO aJIbTEpPHATHBY, JPYI'HM€ CUMTAIOT €r0 OYEHb YIO0OHBIM U
JEMCTBEHHBIM CIHOCOOOM OKa3aHMs IICHXOJOTHUECKOW TMoMoIM; Oyap 3TO HadajbHas CTaus
KOHCYJIBTUPOBAHUS, IPOMEXKYTOUHASI UM €IMHCTBEHHO BO3MOXKHBIN CIIOCOO KOMMYHHUKALIUU C KIIMEHTOM.
Ho xaxoii ObI TOukH 3peHHs HE MPUAEP>KUBAJICA KOHCYJIBTAHT 110 JaHHOMY BOIIPOCY, — MOCIEAHUN BBIOOD
BCErJa 0CTAeTCs 3a KIIMEHTOM.

JUis KJIIMEHTOB, NPEANOYUTAIOIUX MPEXIE BCEr0 aHOHUMHOCTh U 0€30MacHOCTh, HO JKEIAIOLIUX
MOJYYUTh KAaYECTBEHHYIO NCUXOJOTHYECKYIO MOMOIIb, 3Ta BO3MOKHOCTh CTaHET HECOMHEHHO JIyYIIUM
HpPEAJIOKEHUEM, T.K. OHU MOTYT He OeCIOKOUThCS O KOH(uAeHInanbHOCTH. COBpeMEHHbIE TEXHOIOTUU
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MO3BOJIAT M3MEHUTh KJIIMEHTY CBOKO BHEIIHOCTH (BHU3yaJbHO) MO TMPHMEPY HIPOBBIX TEXHOJOTHH, O
KOTOPBIX s THcasia BhIIe. HO OCTaBAT JIMYHOCTHBIC XapaKTEPUCTUKUA Oe3 M3MEHEHHH, YTO TO3BOJUT
TICHXOJIOTY paboTaTh HaMHOTO 3()()EKTUBHEH U pe3yIbTaTHBHEH.

JlocTymmHOCTh — HE MEHee BakKHa, YeM JiBa mpeabaynmx (Gakropa. HaunHas oT BeIOOpa crieruaimncTa
U 3aKaHYMBas IICHOM Ha yclyrd. beccnmopHo, 4To Takoil BUI KOHCYJIBTHPOBAHUS BBITOJICH KaK KIUCHTY,
TaK W MpaKTUKymoIeMy rcuxonory. Kimuenty 3a mpuemiiemyro meHy ¢opmatr D cMmoker oOecniedyuTh
TIOJTHOIICHHYIO KOHCYJIBTAIIMI0 Y KBaJTH(DHUIMPOBAHHOTO CIEIHMAIKNCTA, & KOHCYJIBTAHTY — COKPaTHTh
HEMaJIbIE PACXOJIbl M0 APEHJIC MOMEIIECHUS M YCIIYTH 10 O0CCIICUCHUIO CEpPBUCA M OS30TIACHOCTH CBOETO
KaOHHeTAa.

Taxke JaHHBIA BHJ KOHCYJBTHPOBAHHS OyleT B TIEPBYIO OdYepeah YIOOCH COIUAIBHO
HE3aIIUIICHHBIM JIIOASM M TPaXJaHaM C OrPaHUYCHHBIMH BO3MOXHOCTAMH U (DU3HYCCKUMH
HEJ0CTaTKaMHU.

JluarHoctuka, KOHCYJIBTUPOBaHHME, TCHUXOKOPPEKIUs OyayT JOCTYINHBI TpPH TakoM BHJC
TICUXOJIOTUYCCKON TIOMOIIM B IOJIHOM O0BEME W CMOTYT YIOBJICTBOPHTH MHOTOYHCIICHHBIC TOXKEIAHUS
KaK MPaKTUKYIOIIUX TICUXOJIOTOB, TaK U KIIMEHTOB.

[TockobKy KOMITBIOTEpHAS TPAMOTHOCTh M TEXHHYECKAass OCHAIIEHHOCTh B COBPEMEHHOM MUPE
OXBATBIBAIOT BCE OOJIBIIHME CIIOM HACEJCHHS, TO HETPYIHO IMPOTHO3UPOBATh, UYTO TICHXOJOTHYECKOE
KOHCYJIBTUpOBaHWE B Qopmare D momoiier ouyeHbh MHOTUM KAaTETOPUSM H IIUPOKOMY BO3PACTHOMY
JIMANa30Hy HACENICHHs, a TaK)Ke MOJIYYHT JaJbHEHIee pa3BUTHE B MEPBYIO OUepelb B TAKUX OOJACTAX
TICUXOJIOTUH, KaK KOHCYJIBTaTHBHAS M SKCIIEPUMCHTAJIbHASI.
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IHI. AHTEPHET-TEJIE®@OHUSA U TEJIE®OHbBI TOBEPUS

TenedoHHOE KOHCYJIHLTUPOBAHHME KAK CPEICTBO IKCTPEHHOM MCUX0JOTHYECKOU
MOMOLIU

Kooocacnupos A.1O.,

K.N.H., OOy eHm,

3a6. ceKmMopom OUCMAHYUOHHO20 KOHCYIbMUPOBAHUS
«/lemckuii meneghon dosepus»

Llenmpa sxcmpennoii ncuxonoeuuecxkou nomowu MITIITY

IonpacTaroiiee mokoJeHUE MpeICTaBIseT cCOO0H 0COO0YI0 COIMATIBHYIO IPYIIITY, KOTOpasi B YCIOBHUSX
MPOUCXOJSIINX OOIIECTBEHHBIX TpaHc(hOpMaluii yalle BCEro OKas3bIBaeTCsl HauOojee yA3BUMOM C
COLIMAJIbHOM TOUKH 3pEHHSI.

CoBpeMeHHOMY pEOCHKY TOCTOSSHHO TIPHXOAWUTCS CTAlKUBAaThCs C OONBIIMM  KOJHYECTBOM
pa3HooOpa3HbIX cTpeccoB. PeOeHOK HE Bcerga MMEeT BO3MOKHOCTh TMOKO M3MEHSTh CBOE TOBEICHUE U
MOZICTPAMBAThCS TIO/I TPEOOBAHUS OKPYKAIOIIMX B3POCIBIX. B CBsI3M ¢ 3TUM miepes; peOCHKOM BCTaeT
BOIIPOC, KTO MOKET MTOMOYb €My CIIPaBUTHCS € JIMYHBIMU MpobiaemMamMu? Poaurenu uian He MOTYT HOHSTh
3HaYUMOCTh €r0 MpoOiieM, WM OydyT pearupoBaTh Ha HHUX HETATHBHO, IEIaror B 00pa30oBaTeIbHOM
YUPEXKJACHUU HE BCETJia OPUEHTUPOBAH Ha TaKoW BUJ MOMOIIM peOeHKy. B aToM citydae TenedoH noBepus
MIPENOCTABIACT PEOCHKY Hanbosee MpoCcToil u 0e30MacHbI CIOCO0 penieHus: COOCTBEHHBIX KU3HEHHBIX
TPYAHOCTEM.

Tenedon moBepust — 3To0 GopmMa IICUXOTOTHUECKON TTOMOIIIH, aIpeCOBaHHAs JINI]AM, HAXOASIINMCS B
KPHU3UCHBIX COCTOSHUSX.

B MITIITY nomo6ubIN TenedoH DKCTPEHHOU MCUXOTI0THYecKor momomu ¢yHkiuonupyet ¢ 2001 r.
JUisl IOBBIIIEHUST TICUXOJIOTMYECKOH 3alMIIEHHOCTH mojpacTatomiero nokosieHus B 2008 r. TOIIII npu
nonaepkke Jlemapramenta oOpa3oBaHusi T. MOCKBBI OBUT pEeOpraHHW30BaH B OOIIETOPOJCKYIO CITYKOY
«/erckuit TenedoH moBepus», ANA TOrO YTOOBI J€THM MOIIM TOJYYUTh MNpodecCuoHaTbHYIO
TICUXOJIOTHYECKYIO TTOMOIIIb B JIFO0O0H CUTYaIlUU U B JTI000E BpeMsI.

Cayx0a co3naHa ¢ 1EJIbI0 CHUXKEHUS TCUXOJOTHUECKOro TUCKOM(OpPTa, YPOBHS arpeccuu JIOAeH,
BKJTIOUasl ayTOAarpeccHi0 ¥ CyWIUA, (OPMHUPOBAHUS TICHXOJOTHUECKON KYIBTYPhl W YKPETUICHHS
MICUXUYECKOTO 3710pPOBBS H aTMOC(hEpPhI ICUXOIOTMUECKON 3aIUIIIEHHOCTH HACEICHMUS.

Crnenuduka aedaTenbHOCTH TeleOoHa JOBEpUS CBs3aHA C peIIeHHEeM 3afad  dKCTPEHHOMH
MICUXOJIOTUYECKO momomu. [TaBHBI UTOr OeceAbl M OTYACTH KPUTEPUH €€ YCHEIIHOCTH — CHSTHE
HaNpsDKEHUs, KOTOPOE WCTBITHIBAI KIHEHT, OOpamasch K KOHCYJIbTaHTaM TejedoHa IOBepHUs. ITO
HaNpsDKEHHE MOXKET HUMETh KaK BHEIIHee, pPeakTUBHOE (pe3ynbraT KOH(IMKTa, yTpaThl), TaK U
BHYTpPEHHEE MPOUCXOKJIEHUE (CTpecc, KpU3HC, Maroloruyeckoe coctosHue). pyras 3amaua tenedoHa
JIOBEpHs — MOMOYb a0OHEHTY HAMETUTh MYTH pa3pelIeHUs] BHEIIHEro WM BHYTpeHHero koHpukra. B
ujiease KOHCYJIBTaHT JIMIIh aCCUCTUPYET aDOHEHTY B 3TOM BOIIPOCE, TOMOTasi, HO HE OKa3bIBast JaBJICHHS.

Pons «Td» oueHbp 3HaYMMa, OCOOEHHO B CHUTyallUd MUHUMAJIbHOH BO3MOXKHOCTH IOJYYHUTh
KBaTH(PHUIIMPOBAHHYIO TICHXOJIOTHIECKYIO TIOMOIIIb.

B xoze cBoeil npodeccuoHanbHON AesITETbHOCTH KOHCYJIBTaHThI TeIe(OHHON CIy>KObl HalleJIeHbl Ha
pelIeHne CIeaYIONX 3a1a9:
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[II. THTEPHET-TEJIE®@OHUA 1 TEJIEG@OHBI IOBEPUA

* oOecrieueHre TOCTYMHOCTH U CBOEBPEMEHHOCTH ICHUXOJOTUYECKON MOMOIIM MO TeneoHy ams
rpaX<aH HE3aBUCUMO OT UX COIIMAJILHOTO CTaTyca U MECTa KUTEJIbCTBA;

* oOecrieueHre Kaxa0My oOpaTUBIIEMYCS 32 COBETOM M MOMOIIbIO BO3MOKHOCTH JOBEPUTEIHHOTO
JT1aJiora;

* momonlb a0OHEHTaM B MOOWIM3allMM WX TBOPYECKHX, HWHTEIUICKTYaIbHBIX, JIMYHOCTHBIX,
TYXOBHBIX U (PU3UYECKUX PECYPCOB AJISl BBIXOAA U3 KPU3UCHOTO COCTOSTHHS,

* pacumiupeHue y aOOHEHTOB JHana3oHa COLMAIBHO M JIMYHOCTHO TPUEMIIEMBIX CPEICTB JUIf
CaMOCTOSITENILHOTO ~ PEIICHHsS BO3HUKIIUX MpoOIeM U TMPEOAONICHUS HWMEIOIUXCS TPYIHOCTEH,
YKpeIIeHuEe YBEPEHHOCTHU B cele;

* uHbOpMUpOBaHHWE a0OHEHTOB O JEATEIbHOCTH MHBIX CIY)KO M OpraHu3aluii B pamkax
MMEIOLINXCS CBEICHUM;

* HampapJeHHE a0OHEHTOB K UHBIM CIIy»k0aM, OpraHu3alusaM, YUpEKICHHUIM, I7I€ UX 3allPOChl MOTYT
OBITH YAOBJIETBOPEHBI O0JIEE MOTHO U KBAIU(UIIUPOBAHHO;

* pa3paboTka M paclIpoCTpaHEHHE PEKIAMHBIX MAaTepuaoB MO HWH(GOPMHPOBAHUIO HACEIEHUS O
JEeSTENIbHOCTH U MPEIOCTABISIEMbIX YCIIyTax CIY>KObI;

* aHANU3 TMPUYMH M HUCTOYHUKOB TIOBBIIIEHHOTO TICHUXHUYECKOTO HAIMPSDKEHHUS —Pa3TUYHbIX
BO3PACTHBIX U COIMAJIbHBIX TPYII HAaCEJIeHWs M JOBEJIEHUE pe3yJbTaTOB JO CBEACHHUS OpPraHOB U
3aMHTEPECOBAHHBIX YUPEKICHUN COIMAIbHON 3aIIUThl HACEEHHS.

B mnocnennee BpeMs Bce OCTpee CTOUT BOINPOC, a KaKyl IMOMOIIb MOTYT Oka3aTh TenedoHHOE
KOHCYJITUpOBaHUE peOeHKY?

Corpynuuku «Tene@oHOB noBepusi« NPUHUMAIOT Ha ce0s OrPOMHYIO OTBETCTBEHHOCTH 3a TY
CUTYaIUIO, C KOTOPOH K HUM IT03BOHAT. OHM HE MOTYT B34Th OTCPOUYKY WJIM IIEPEaJPECOBATh 3BOHSAIIETO K
JPYTUM CIEUAINCTaMU U3-3a CeU(PUKHA pabOThl — SKCTPEHHOCTH CUTYAIIUH.

3a4acTyro pasroBOp MAJs IICUXOJOra HAYMHAETCA C TOrO, YTO HYKHO IPOCTO-HAPOCTO YCIIOKOWUTH
KJIMEHTa, KOTOPBIM ObIBa€T HE CHOCOOEH cHOpMYyIUpOBaTh MPOOJIEMY, MO MOBOIY KOTOPOH OH 3BOHUT.
WNHorna 3T0il Lenu NocCBsIIAETCs BECh pasroBop. B To ke BpeMs B HEKOTOPBIX ClydasX 3BOHOK IIO
TenedoHy JOBEpHUS SBISETCS NIl peOeHKa MOCIEAHEH MONBITKON HAWTH MOMOIIb, M B TAKHE€ MOMEHTHI OT
IICUXO0JIOTa TPEOYIOTCSl YMeNlble M peIluTeNbHbIe JACHCTBUS, KOTOpbIE 3a4acTyl0 MOTYT HpPEAOTBPAaTUTh
Tpareauio. llcuxomnory HeoOXOOUMO HAWTH EAMHCTBEHHO NPABWIbHBIE CJIOBA, YCIOKOUTH KJIMEHTA,
3aCTaBUTh €r0 3aJyMaTbCsi O TOM, YTO OH COOMpaeTcsi caenarh, HaKOHEL, MPOCTO OTTOBOPUTH €ro OT
COBEpUICHMs HETIPaBUIILHOTO AeicTBUs. B mpuHIune, KOHCYIbTaHThl CTapaloTCs HE JaBaTh KaKuUX-THM00
COBETOB, Kacaromuxcs Ku3Hu aboHeHTa. C Apyroil CTOpOHbI, KOHCYIBTAHT MOXKET MPEIIOKUTh AOOHEHTY
00paTuThCs B CIYKObI, KOTOPbIE CIEUATU3UPYIOTCA Ha Oosiee y3KOM Kpyre mpobieM U MOTyT oapoOHee
pazoOparbes B polieMax 3BOHSILETO.

3a /1Ba ¢ MOJIOBUHOU roga paboTel CIykObl coTpygHuKamu «JleTckoro TenedoHa TOBEpH»
npuHsaTo 60see 26 000 BBI30BOB.

OcHOBHbIE TPYMIIBI IPOOIEM, C KOTOPBIMU Pa0OTAIOT MICHUXOJIOTH B CIy4asiX, KOTa peOeHOK SBISETCS
MHMIIMATOPOM 3BOHKA:

* cemeiinas npodnemaruka — 13%

* OTHOILIEHHUs cO cBepcTHUKaMH — 11%;

* mpoOseMbl B3aMMOOTHOIICHHI MOJIOB, y4eOHBIE MTPoOeMbl — 110 9,5 %o;

* TpaBMaruyeckas CUTyalus, NpoOIeMbl 370pPOBbs, MPOOJIEMbI CEKCYaIbHOW cepbl, MpoOIeMbl
npuHATUA ce0st — 1o 5%;

* CYWLHUJ, aJJUKTUBHOE MMOBEICHNE, OEPEMEHHOCTL/a00PT, Iopuarndeckuii 3anpoc — mo 1%;

* npyroe — 37%.

Tematuka obpareHuit B3pociabsix aboHeHTOB B Ciyx0y Kacaercs:

* KOH(DIUKTOB poauTenel u nereit (ceMelHoi npodieMaTHKy B 11es1oM) — 35%;

* y4eOHBIX mpoodsieM aeteit — 15%;

* 310poBbs Aeteit — 11%;
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* KOH(MIMKTOB poauTeneit ¢ agmuHucTtparuein OY — 8%;

*  uH(QOPMAIMOHHBIX CIIPAaBOK 0 padote JleTckoro tenedona nosepus — 31%.

Oco0as kateropusi oOpaiieHuil — 3TO KPU3UCHBIE 3BOHKH, KOT/a TeleOH JOBEpPHUS CTAHOBUTCA JUIS
YeNoBeKa MocieIHEH BOBMOKHOCTBIO PEIIUTh CBOU MPOOJIEMBI.

3a 2010 . ObuTO IPUHATO 257 KPU3UCHBIX 3BOHKA (2,3% oT obmiero yucna obpamienuit Ha JAT/]). U3
HUX: 64 oOpamenuii ot nerei, 115 oOpamienuit ot poaurteneit u 68 obpalleHnit OT IPYrUX B3POCIBIX, B
2009 r. 6but0 IPUHSATO 84 KPU3UCHBIX 3BOHKA: 14 OoT mereid, 20 oT poxuteneit, SO OT APyTruX B3POCIbIX.

[IpoGremaTrika MOCTYNUBIINX KPU3UCHBIX 3BOHKOB 33 OTYETHBIN MEPUO]] KAacalach:

e cyuuuna — 22,7% OT Bcex uuciaa KpU3UCHBIX 00pallieH!il abOHEHTOB;

* TpaBMarudeckue cutyanuu — 63,8%;

* OepemeHHOCTH/abopT — 6,7 %;

* mpoOaembl 310poBbs — 3,2%:;

* TMOBBILIEHHOE COCTOSIHUE arpecCUBHOCTH (MOCTOSIHHbIE a0OHEHThl C MaTOJOTUYECKUMU
OTKJIOHCHHSIMHU TICUXHKH) — 2%;

* cemeitHbie pobaembl — 0,5%.

Pabota cnyx0b1 «Jlerckuii TenedoH moBepus» C KPU3UCHBIMH OOpaIIeHUSMH AaOOHEHTOB BCEIna
WHAMBHIyaJIbHA, HO 00LIas CTpaTerus TakoBa:

1. ITocne nposicHeHHs 3ampoca, BBISICHEHUS, HAXOIUTCS JIW B 0e30MacHOCTH abOHEHT, — paboTa 1o
CHSITUIO SMOILMOHANILHOTO HanpspkeHust/addexra, npoduIakTHKa CyUIUIaIbHOTO TOBEIECHUS.

2. IlpenocraBnenue aOOHEHTY HH(GOPMALIUU O BOSMOXKHBIX ITyTAX PELICHUS/BBIXOAA U3 CO3AaBIIEHCS
CUTYaI1H.

3. OmnpeneneHue COBMECTHO ¢ AOOHEHTOM CTpATeTrMy AajJbHEHUIINX AeWCTBUI. 3ajada mcuxonora u
IOpUCTa OPUEHTHPOBATh a0OHEHTa Ha KOHCTPYKTHUBHBIE (POPMBI pellieHus! Ipoobaemsl (B T.4. oOpalieHue 3a
MIOMOIIIO B IPABOOXPAHUTEIbHBIE OPraHbl, COIIMAIbHBIC, MEIUIIUHCKHIE, ICUXOJIOTUYECKHE CITYKOBI).

4. TlpenoctaBnenue MHGOPMAIMK 00 YUPEKIACHUIX U CIY)KOaX, KOMIIETCHTHBIX B PEIICHUH JTaHHON
npoOnemMsl. B ciydae ecian aGOHEHT pemni MpeoCTaBUTh HHPOPMALUIO O ce0e, KOHCYIBTAHT CITY>KObI
nepenaeT MHGOpMaIMIo B COOTBETCTBYIOIIME BepomcTBa. (Hampumep, B ciyx0y YIOJTHOMOUEHHOTO IO
npaBaM pedeHka 1o ropozge Mockae.)

OnHako CylIecTBYeT MHOXKECTBO CKPBITBIX PHUCKOB B IpoOiemMaTuke JaHHBIX oOpanieHuidl. MimenHo
o3TOMy paloTy Icuxojora Ha TenedoHe JOBEpHUsS MOXKHO Ha3BaTh CTPECCOBOW. B ominume oT MHOTHX
JIPYTUX TICUXOJIOTUYECKUX CIIYK0, TesnedoH noBepus 06aaaaeT oaHOM ApKoi 0COOEHHOCThIO, @ UMEHHO —
HHUKOTZIa HE W3BECTHO 3apaHee, KOro ICUXOJOTY MPHUAETCS KOHCYIbTHpoBaTh. [lo cyTH, mcuxonor-
KOHCYJIBTAHT JOJIKEH ObITh TOTOB K 3BOHKY JIFOOOM CTENIEHU CI0KHOCTH.

[ToMUMO CIIOXKHOCTH 3BOHKA Ka)JIOMYy IICHXOJIOTY H3BECTHA Ta PacTEpPSIHHOCTb, KOTOPYIO BCerna
COIPOBOXK/IAET €r0 BHYTPEHHUHN aHAU3 Cpasy MOcje pa3roBopa ¢ KpU3HCHBIM a0oHeHTOM. KoHcynbTaHT
OBITAETCS TMOHATh, YTO OBLIO C/AEIaHO BEPHO WIM HE BEPHO, MPOAHATU3UPOBAaTh APPEKTUBHOCTD.
JlocTaTouHO penko ymaercsl cienarh 3TO OecnpuUCTpacTHO M OOBEeKTHBHO. B mmrob6om apyrom ciydae
Ka)XJIOMy KOHCYJIBTaHTYy HEOOXOJMMO OpraHM30BaTh KauyeCTBEHHBIH aHAJIN3 MOCTYMHBILETO KPU3UCHOTO
3BOHKA.

B npouecce ncuxoaoruueckoro KOHCYIbTHpoBaHust obparuBimxcs B cinyx0y AT/ nemaetcs akieHt
Ha TUAJIOTMYHOCTH, Ha LUPKYIAUUM MHPOpPMALUU, HA UHPOPMALIMOHHOM OOMEHE MEXIy IMCHUXOJIOTOM-
KOHCYJIbTAaHTOM U aboHeHTaMHu ciyxkObl. KoHcynbraHThl TenedoHa mgoBepus paboratoT Haubosee
3¢ (deKTUBHO TOTa, KOTJa UM YIAeTCsl HAyYUTh CBOMX KJIIMEHTOB IIOMOTaTh CaMUM cebe Mociie OKOHYaHUs
KOHCYNbTHpOBaHUs. KoHeyHas 1eidb KOHCYIBTHPOBAaHMs aOOHEHTOB, WCHBITHIBAIOIINX pPAa3JIMUHbIC
JKU3HEHHBIE TPYIHOCTH B IMPOLIECCE B3aUMOOTHOUIEHHM C MHpPOM M OMIKaWIIMM OKpYKEHHEM,
pa3BUTHE CIIOCOOHOCTH aHAIM3MPOBATh CBOM MHIMBUAYaJIbHBIE U BO3PACTHBIE 0COOEHHOCTH, TOTOBHOCTH
K CO3HATEJILHOMY MOUCKY Hambosee 3heKTUBHOTO IMMyTH COOCTBEHHOTO Pa3BUTHS.

Takum 00pa3oM, MOXKHO CJieJIaTh BBIBOA O TOM, YTO AEATENBbHOCTh TJl MO OKa3aHHIO SKCTPEHHOU
MICUXOJIOTUYECKON TOMOIIY HACEJCHHUIO SIBISETCS MOOWJIBHBIM, COBPEMEHHBIM U BOCTPEOOBAHHBIM
CPEACTBOM, KOTOPOE HEOOXOAUMO PacIIUPATH U COBEPIIEHCTBOBATb.
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I/IHTepHeT-TeXHOJIOI‘I/II/I KaK CPE€ACTBO OITUMHU3aAUN paﬁoTbI «TeJIe(l)OHa A0BEPUsD» C
MOAPOCTKAMHU

Ilaxcesamkuna B.IO.,

3a8. omoenenuem MY KIJCOH «3abomay,

omoenenue IKCMPeHHOU NCUXOL02UYecKol nomowu no menegony « Tenegpon 0osepusy,
2. Kanyea

B mnocnenHee BpeMsi BO3pacTaeT KOJIMYECTBO IOAPOCTKOB, HYXKIAIOIIUXCA B IICHXOJIOTMYECKOU
MOMOIIIU. DTO CBSA3aHO, IPEXkKIE BCEro, C OOIBIINM KOJIMYECTBOM COLIMANIBHBIX MPOOJIEM, CYIECTBYIOIIUX
B HaimleMm OOIIecTBE Ha CEroAHSIIHUMA JeHb. He Toibko B3pocible, HO U OIPOMHOE KOJIMYECTBO JeTei
NEPEKUBAET CTPax, PaCTEPSIHHOCTb, HEYBEPEHHOCTb B 3aBTPAIlIHEM JHE, YYBCTBO OE€3BICXOAHOCTH,
HE3alUIIEHHOCTH.

CoBpeMEHHOMY TOJPOCTKY MPHUXOAUTCS IMOCTOSHHO CTAaJKUBATbCcsl € OOJIBLIIMM  KOJUYECTBOM
pPa3sHOOOPA3HBIX CTPECCOreHHBIX CcHUTyauuid. PebGeHok, pacnonaras HE3HAYUTEIbHBIM OIBITOM B HX
pa3pelieHnr, MeXAY TE€M BBIHYXKIEH, 4acTO HCKIIOUUTEIBHO CaMOCTOSTENIbHO, BBICTPaWBaTh KOIIMHT-
CTpAaTerMyd IOBEIEHUS B TPYAHBIX JKU3HEHHBIX cUTyauusx. OJHMM U3 CPEICTB  OKa3aHMs
ncuxojorudyeckor mnomoun spusercss «Tenedon nposepusi». Ilpu 3ToM B KadecTBe MO3UTHUBHBIX
ocobeHHOCTel Tene(OHHOr0 KOHCYJIBTHPOBAaHUS Ha IE€PBOE MECTO BBIABUTAIOTCS: JOCTYMHOCTb H
KOH(pHIEeHINATBHOCTb.

TpaauIOHHO SKCTpEeHHAas ICUXO0JIO0rHYecKasl MOMOIIb OKa3blBajgach UMEHHO 1O Tenedony. [leBuzom
paboThI MOIOOHBIX CITYXKO sBISIOTCS cioBa: «lloMomib Tak sxe O6au3Ka, Kak TeleQoH», U XOTsA B HA3BaHUHU
CIIy’KO SKCTPEHHON IICHXOJIOTUYECKOM MOMOIIM JPYTMX CTpaH HE BCErla 3BYYHUT CJIOBO «TelIe(oH»,
TPaJMLIMOHHO KOHCYJIBTUPOBAHHWE BEJIOCh KMMEHHO IIOCPEACTBOM TeNe()OHHOrO JUajora MEexAy
KOHCYJITAHTOM M a0OHeHTOM. HecOMHEHHO, 4TO OKOJIO CTa JIeT Ha3aJ, @ MMEHHO CTOJIbKO HACUUTHIBAET
ucTopus TenaedoHHON MOMOIIHU, Tesle(OoH ObLT TEM CPEeICTBOM KOMMYHHUKALMU, KOTOPOE B IOJIHOM Mepe
OTBEYasjo 3ampocaM aOOHEHTOB KpPU3HUCHBIX IICHXOJNOTMYECKHX CIIy*k0. Mexay TeMm pa3BUTHE
KOMMYHHMKAIIMOHHBIX TEXHOJOTMI HE CTOSUI0 HAa MECTe, M K KOHIly IpPOLUIOT0 BEKa BCEMHUpPHAas CETh
3aBo€BaJia MOMYJISIPHOCTh HE TOJBKO KAaK HEUCCSIKAEMbI MCTOYHUK HMH(POpMALMU, HO M KaK CPEICTBO
KoMMyHHKanuu. MurepHer-nopran Yahoo! u uccienoBarenbckas kommnanuss OMD, 3anumaromiasics
BOIPOCAMU KOMMYHHKAIIUM, OATOTOBWIM HCCIEOBaHUE, B XOJ€ KOTOPOro ObUIM OIpPOIIEHBI Oonee 5
TBHICSTY MOJIOZIBIX JIFofiel B Bo3pacTe oT 13 mo 24 et u3 11 crpan, B Tom uncie u u3 Poccun. «HTEpHET
JaeT WJCAIbHBIA MHCTPYMEHT JUIi KOMMYHHMKAllUM, CAMOBBIPQKEHUS U IEpPCOHATU3ALUN», —
MOJJYEPKMBAIOT aBTOPBI HCCIENOBaHUA. VIMEHHO 3TO MpHUBENO K TOMY, YTO HHTEPHET NpUOOpen A
COBPEMEHHOM MOJIOAEKH CTATyC BELIH, «0e3 KOTOPOIl HEb3s KUThY.

Kanyxckuit «Tenepon mpoeepus» padoraer ¢ 1994 r, a ¢ 1995 1. mnpuHMMaeT 3BOHKH
CHeLMaIU3UPOBaHHAs JIMHUA JUIsL JeTeld W MoApocTKoB. VIMEHHO B pamkax paOoThl JETCKO JUHHMU B
auBape 2008 1. ObUIO OTKPBITO OHJIAHH-KOHCYJIBTUPOBAHUE IOJPOCTKOB C IOMOIIBIO IMPOrPaMMBbI
MI'HOBEHHOTo ooMeHa coobuienusmu [CQ. U BoT yxe Tpu roja KOHCYJIBTUPOBAaHUE JETEH, MOIPOCTKOB U
MOJIOJI)KU BEAETCSI MapalyieNIbHO 10 Tese(OHy U OHJIAMH.

CHavyasia LeNbl0 OpraHu3allud «achbKH JIOBepUs» OBLUIO TOJBKO oOOecredeHue JOCTYIHOCTU
MICUXOJIOTUYECKON MOMOIIM ISl MOJIOZIEXKH, IPOKUBAKOIEH B celbCKoM MecTHOCTH. Tak kak «Tenedon
JOBepHs» paboTal TOJIBKO B 00JIACTHOM LEHTPE, TO 3BOHOK JJIS XKHUTENeld 0baacTu TapuuIupoBacs Mo
MexayroponaeMmy tapudy. B To Bpemst kak o0IieHHE B «achbke» ObUIO HAMHOTO JEIICBIIC JAa U JOCTYITHO
Be3zle, rae ObLIO MOKpBhITHE JH000ro coToBOro omeparopa. Ha ToT MoMeHT emie He OBLJIO €IMHOTO
OecriaTHOro HoMmepa «Jlerckoro TenedoHa JOBEpUS», U Mbl XOTEJNH CHEIaTh HAIy JIMHUIO JOCTYIHON
JUIs ceNbCKUX sxkuTeniel. OgHako B mporecce padoThl Mbl OOHAPY)KMJIM B KOHCYJIBTUPOBAHMM OHJIAIMH
HEKOTOpbIE IIPEUMYIIIECTBA Mepel TPAIULIMOHHON paboToi 10 TenedoHy.

Bo-nepBbIX, 3TOT BUI KOMMYHUKALIMHU TOJIb3YETCS ropas3io OoJbIleil NOMyISIpHOCTHIO Y TOAPOCTKOB,
10 95% Bcex oOpaiieHuid oT Jul 10 18 JeT Ha Kaly)KCKUil TesnedoH J10BepHsl MOCTYaeT UMEHHO Yepe3
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uHTepHeT. Tak, 3a mociuenHue 4 Mecdla MpoHuioro rojxa Ha Kamyxkckuil «Temedon noepusi»
nocpenctBoM mporpammbl ICQ obOpatunock 3818 yenoexk B Bo3pacte no 18 met. Ilpu 3tom crnemyer
YYUTBIBATh, YTO 3TH JAaHHBIE COOPAHBI YK€ MOCIE TMOAKIIOUEHHUS eIMHOT0 (eiepaabHOro HoMepa, 3BOHKH
Ha KOTOpBIM OECIUIaTHBI, YTO IIOKA3bIBAET, YTO B JAHHOM Cilydyae aOOHEHTHI NPEIINOYUTAIOT MMEHHO
CEepBHUC, a HE CTOUMOCTb OOpaleHns. B cBoux 0T3pIBax HaIKM a0OHEHTHI MHIIYT, YTO ATO «IACHCTBUTEIHHO
OpocTo U AOoCTynHO». Kpome 3TOro takoil BUA OOIIEHUS SBISETCS NPUBBIUHBIM JJISI TUHEHIKEPOB,
no3TOMY, J00aBMB B CHHUCOK KOHTakToB HoMmep ICQ «Tenedona momepus», B AalmbHEWIIEM IpU
HEOOXOIMMOCTH OHM OOpAaIllalTCsi, HE HCHbITHIBAs KaKOro-JIMOO ICHUXOJIOIMYECKOTo AUCKOM(OpTa.
3a4acTylo MOAPOCTKU 0OpaIaoTCs K KOHCYJIBTaHTY HE KaK K MCHXOJIOTY-TIpo(eccHoHay, a Kak K 0osee
OIBITHOMY TOBApHUIILy, YTO JieaeT o01eHne 6oiee HeopMaIbHBIM U COOTBETCTBEHHO JJA€T BO3MOXKHOCTb
OBITh IOHATBHIM U IIPUHSTHIM, pa3roBapuBaTh CO B3pOCIBIM HA OCHOBE JOBEPUS U PAaBHOIPABUSI.

Bo-BrophiX, Takoil BUA KOMMYHHMKALlUM II03BOJSIET OOpPAaTUTHCS 3a MOMOUIbIO JCHCTBUTEIBHO B
10001 MOMEHT, Tak Kak JJsi 9TOr0 HEOOXOIUM TOJBKO COTOBBIM Tele(OH, KOTOpBIH €CTh Tenepb
IIPAKTHYECKH y Kaxknoro. ComracHO pe3yibTaraM MeEXAYHapOIHOIO HCCIEJOBaHMs, IIPOBEICHHOIO
OpUTAHCKUM PETYIHPYIOIIMM OpraHoM B cepe tenexkommynukanuii Ofcom, x 2008 r. Poccust onepennia
BCE CTpaHbl Mupa, Kpome Mramuu, 1mo KoJM4ecTBY MOJIKIIOUEHHH yCIyr MOOWJIBHOW CBA3M Ha JyUly
HaCEJICHUS.

A TO, uTO OOLIEHME UAET IOCPEICTBOM IHCBMEHHOM peud, IO3BOJSET  COXPAHATh
KOH(UACHIIUAIEHOCTD PAa3roBOpa J1aXe B JIIOJHOM MECTE.

Tperbe mpeumyliecTBo, Ha Hall B3MIAA, COCTOMT B TOM, YTO B CHJIY OCOOEHHOCTEH paboThl
IPOrpaMMbl OJUH KOHCYJIBTAaHT OJHOBPEMEHHO MOXET NOJJIEpPKUBATh pPa3roBOpP € HECKOJIBKUMU
aboHeHTamu. B cimyuae ke, ecnu oJHO M3 OOpalleHUH HOCUT KPHU3UCHBIM XapakTep, TO OCTaJIbHbIM
a0OHEHTaM MOYKHO OTBETUTH II03KE, IporpamMma aBTOMATUYECKU COXPAHSET BCE pasroBopbl. Takum
00pa3oM, 10CIOBHAs 3aIIUCh BCEX Oecel] BEAETCsl aBTOMaTUYECKH U HE TPeOyeT JOMOJHUTEIbHbBIX YCUIUH
OT KOHCYJIBTAHTa. JTO JaeT OTPOMHBIN MaTepua s CyepBU3UN U CEMUHAPOB.

B-ueTBepTEIX,  KOHCYJIBTUPOBAaHHUE  OHJAWH  MPENOCTAaBIsET  BO3MOXKHOCTb  OKa3bIBaTh
MICHXOJIOTUYECKYIO TIOMOIIb JIETSIM ¢ 0COOBIMH MOTPEOHOCTAMH (IITYyXHUM, CIA00CIHBIIIAIINM, C JeQeKTaMu
peun), ob1eHue 1o TeaeQoHy Ui KOTOPBIX SIBISETCS 3aTPYJHUTEIbHBIM UM BOBCE HEBO3MOXHBIM. XOTsI
TOYHAsl CTATUCTHUKA CIA0OCTBIIIANINX U TIYyXHUX JIIOACH OTCYTCTBYET, IPUHATO CUUTATh, YTO B PA3BUTHIX
cTpaHax ofmiee yucio jofeil ¢ nedexkramu cimyxa cocrapisier 4-6 % Bcero HaceneHus. IIyHkr 9
Jexnapanuu o mpaBax WHBAIUAOB OT 9 nekabpst 1971 1. mmacut: «HBamuaABl UMEIOT MPaBO HA TO, YTOOBI
UX 0COObIE HYXIbl NPUHUMAIUCh BO BHUMAaHHE HAa BCEX CTaAMAX 3KOHOMMYECKOIO MU COLUAIBHOIO
IUTAaHUPOBaHUA». [103TOMY co3/1aHuE ONTUMAIBHBIX YCIOBUM JUIsl YCIIEIIHOM afanTaluy U COLMaIn3aluu
JieTel-MHBAINJIOB SBJISICTCS BaXKHENIIEH 3aa4ell BCeX TOCyAapCTBEHHBIX M OOLIECTBEHHBIX CTPYKTYD.

Xotenock Obl OTMETUTH €Il OJUH HeMaJOBaXHbIH (axrtop. OxHoil u3 3amay pabdotsl «TenedoHoB
JIOBEpUs» SIBJIAETCS NMPENOCTaBIeHUEe NHPOPMALUU O paboTe APYrUX CilykO0, HEOOXOOUMBIX AOOHEHTY B
TeX WIN UHBIX cuTyauusx. Paboras ¢ nporpammoii ICQ, ecTh BO3MOKHOCTb OPTaHHU30BbIBATh aJPECHYIO
PAcChUIKY COLIMAIBHO 3HAYMMOW MH(POPMALUU OJHOBPEMEHHO OOJBIIOMY KOJUYECTBY aapecaTtoB. Eciu
K€ y4ecThb, UTO TaKyl0 PAcCBUIKY MBI CONPOBOXKAAEM MPOCKOOIl mepenarb WH(GOPMALIMIO BCEMY CBOEMY
KOHTaKT-JIHCTY, TO 3()(heKTUBHOCTh TaKo# cOLMaIbHON pEKIaMbl BO3PACTAECT B COTHU pa3.

«Tenedon noBepus» ABISETCA TOH CITy)OO0H, KOTOpasi MOXKET OKa3aTh MOAPOCTKY TICUXOJIOTHYECKYIO
IIOMOIIb IIPU MONAJaHUM B TPYAHYIO KH3HEHHYIO cuTyauuto. MiMeHHo mostomy «TenedoHsl poBepus»
3aBOEBAJIM B TOCJIETHEE BpeMsi Takol aBTOpPHUTET B obOmecTBe. KonmnuecTBo oOpamieHnit B 3T CIYKObI
BO3pPACTaeT C KaXIbIM TIOIOM, pacTeT U KOJMYECTBO CAMUX CIIYKO, YTO JielaeT HoMOollb emie Oosee
JOCTYITHOW, a 3Ha4uT, Oojee CBOEBpeMEHHOH. Ha COTpyIHUKOB 3THUX CHYyXO JOXHTCA OOJbIIast
OTBETCTBEHHOCTb, IIOTOMY UTO Haile Bcero Ha «TenedoH noBepus» oOpalaroTcs B MOMEHT JKU3HEHHBIX
KPHU3HUCOB, H OT MpOoQecCHOHaTN3Ma KOHCYIBTaHTa MOXET 3aBUCETh BBHIOOP MEXIY )KM3HBIO U CMEPTHIO.
[TosTOMy COTpYIHUKH CHOYX0 OSKCTPEHHOH ICHXOJIOIMYECKOH IOMOLIM JOJKHBI  [OCTOSHHO
COBEpPILEHCTBOBATH €€ (POPMBI, METOIBI M TEXHOJIOTHH.
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OnewIT HHCT&HHHOHHOﬁ NCUXO0JIOTHYECKOH MOMOIIMA JInIIaM € OrpaHUICHHBIMHT
BO3MOKHOCTHMHU 310POBbHA

Kypmanosa FO.E.,
K.n.H., ooyeum MITIITY

Jluna ¢ OrpaHUYeHHbBIMH BO3MOXKHOCTSMHU 3/10POBbSl, MOMUMO (DU3UYECKOTO BOCCTAHOBIICHUS,
HYXJAIOTCsl B ICUXOJIOTHYecKod peaOmnurauuu. Ho B cuily cOOCTBEHHBIX OTpaHMYEHUN (PU3NYECKOTO
(YHKIIMOHUPOBaHMUS OHM HE BCErla MOTYT PErylspHO MOCEIaTh LEHTPbI NCUXOJIOTHYECKON MOMOIIM U
nojiepkku. K ToMy e He B KaXKIOM LIEHTPE €CTh CHELMAIUCThl, KOTOpble TOTOBBI pabOTaTh C TaKOH
Kareropuei KiIneHToB. i1 paboThl ¢ IMLIAMH C OrpPaHUYEHHBIMH BO3MOXXHOCTSIMU 3710POBBS IICUXOJIOTY
HeoOXoAuMa crenuaibHas mnoaroroBka. Ilpakruka mncuxonoruyeckol paboOThl € JIIOIBMU €
OTPaHUYEHUSIMH JKU3HEACATENBHOCTH TpeOyeT CO3JaHMsi JUCTAHLMOHHBIX (DOPM ICHXOJIOTHYECKOTO
KOHCYJIFTHPOBaHUS Hapsiny ¢ (yHKIMOHMPOBAaHUEM TPAIWIMOHHBIX (opM oOKa3aHWs amOyIaTOpHOM
IICUXOJIOTUYECKON TIOMOILIH.

B Poccun cymectByeT onbIT Te€1€(pOHHOTO KOHCYJIBTUPOBAHMS B LIEISIX OKa3aHUs IICUXOJIOIMYECKOM
HOMOIIM JIeTSIM, OOJBbHBIM OHKOJIOTUYECKMMHM 3a00JI€BaHUSAMU, M WIEHAM MX ceMel. DTOT BUJ MOMOIIU
ABJISIETCS TEpPBBIM M EIUHCTBEHHBIM Takoro poja mpoekrom B Poccunm B cdepe onkonoruu,
COBMEIIIAOLINM JIBE€ BaXKHBIE COCTABISAIONINE — HH)OPMAIIMOHHYIO (MEIUIIMHCKYIO) U IICUXOJIOTHUYECKYIO.
HoBaropcTBO 1 yHHKaJIBHOCTB 3TOTO MPOEKTA 3aKJII0YAETCS B COYETAHUU «TOPSTUEro» UHPOPMALIMOHHOTO
tenepoHa u TenedoHa AoBepus. B Takoro poma cucreMe INCHXOIOTMYECKOW MOMOIIM MO TeleoHy
paboTalOT CEeUAIbHO MOITOTOBIEHHbIE IICUX0JIOIM-KOHCYJIBTAHThI U Bpauu-oHKoJory [1].

OCHOBHBIMH TICUXOJIOTHYECKUMU TIpoOIeMaMHt, ¢ KOTOPBIMU 00PALat0TCs 3BOHSIIIUE, SIBISIOTCS:

1. Crpax mepen mI0XuM UCX0/I0M 00JIe3HU (CTpax CMEPTH, KaK y POAUTENEH, TaK U y IETEH).

2. KOHCYNbTaHT CTPEMHUTCSI MOMOYb BBIPA3UTh YEJIOBEKY T€ YYBCTBA, KOTOPHIE OH HCIIBITHIBAET B
JTAHHBI MOMEHT, CHU3UTh €T0 TPEBOTY, [IOMOTaeT MPUHSTH MEPEKUBAHUSI.

3. UyBCTBO BHHBI U3-32 BOSHUKHOBEHHS OHKOJIOTHYECKOTO 3a001eBaHus (B OCHOBHOM Y POIUTENEH).

4. KoH(MUKThI, BOSHUKAIOIINE MEXAY YWIEHAMU CEMbHU BCJIEJICTBUE OHKOJIOTMYECKOTO 3a00/IeBaHuUs y
pebeHka.

5. TpyaHoCTH Tipu cooOIIeHnH PEOCHKY O ero O0JIe3HH.

6. OOcyxeHue B3aMOOTHOLICHUH C BpauyOM, MEAULIMHCKUM NIEPCOHATIOM.

KoncynbraHt B 3THX cilydasx cTapaercs BbIpadOTaTh BMeCTE ¢ a0OHEHTOM ONTHMAJIbHYIO CTPATETHI0
MOBEJICHHUS, a TAK)Ke CTPEMHUTCS HalpaBUTh a0OHEHTAa Ha MOJAEp)KaHUE MAPTHEPCKOTO B3aMMOJCHCTBUS
MEX]1y JIeHaliM BpauoM U ceMbell O0IbHOTO pedeHKa.

KoHcynbTaHT momoraer cembe B BbIOOpE aJeKBaTHBIX JCHCTBUH MNPOTHB OOJE3HH, MOMOTaeT
MOOWIN3UPOBAaTh COOCTBEHHBIE CUJIbI, HAMTH BHYTPEHHUE IICUXOJIOIMUYECKHE PECYPCHI AJIsl PEOIOJICHUS
CJIO’)KHOW )KU3HEHHOW CUTYaLlMH.

[maBHOE B KOHCyAbTaMU MO TeNne(dOHY — 3TO JOBEPUTENIbHBIN KOHTAKT aOOHEHTa W CIIeLUaJIHCTA.
AOOHEHT NpH MOJIYYESHUHU TCUXOJOTHUECKON TOAACPKKH M0 Telne(OoHY MOXKET MOIyYUTh POBHO CTOJIBKO
IIOMOIIIM, CKOJIBKO caM 3Toro 3axoyer. TeredoHHOE KOHCYIbTHPOBAHHE HE OTPaHUYEHO BPEMEHHBIMU
pamkamu. [Ipu 3TOM aGOHEHT MOXKET WHUIMHMPOBATh OOpAIEHUE CTOJIBKO Pa3, CKOJBKO IMOCYUTAET 3TO
HEOOXOIUMBIM.

Hogoe Buzenue cutyanuu, HoBasi HH(GopMalys, KOTOPYIO MPEACTaBISAIOT CIEHUAINCTHI IO TeIe(ony,
BEAYT OOpalIaroIIerocs 3a MOMOIIbIO K U3MEHEHUsAM. Jlajee 4eloBeK MOXKET MPOAOIIKUTh OCMBICIINBATh
UHQOPMAIIUIO CaMOCTOSITEIbHO, WJIM €My IpeularaloT OOpaTUThCS 3a IOMOIIBI0 K IICHUXOJIOrY-
cnenuanucty. B Takom ciiydae ecTh BO3MOXKHOCTb HPOAOJDKUTH paboTy B (opMe OYHOro
KOHCYJIBTUPOBAHHUSL.

Taxoke BaKHO, YTOOBI ceMbsl 00JILHOTO peOEHKa M0 «ropsiuei» JIMHUU MOTJIa MOMYyYUTh UHPOPMALIIO
O BO3MOXKHOCTSIX JIMAaTHOCTUKHM OOJI€3HH, O MPHUYMHAX, MPOSBICHHUIX, OCIOXHEHUAX, (popMax Hu
BO3MOXKHOCTAX JICUEHHS, & TAK)KE O COI[MAJIbHBIX M IPABOBBIX acleKTax >KU3HU OosibHOTO pedeHka. To
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€CThb NpPU 3aIpOCe MEIUIIMHCKOTO XapaKTepa IICHUXOJOT-KOHCYIBTAHT MOAKIIOYaeT K pabore Bpaua-
OHKOJIOTa, KOTOPBI KOHCYJABTUPYET MPSAMO Ha JTUHUH.

K Tomy ke aDOHEHT MOXKET MOIY4UTh HH(POPMALIUIO, MTO3BOJISIOIIYIO €My HAWTH COOTBETCTBYIOUIYIO
BHEIIHIOIO TIOMOILlb, TO €CThb KOHCYJIBTAHT COPHUEHTHPYET 3BOHSILIETO B HATUYUU U (PYHKLIUAX
MIOMOTAIOIINX OpraHU3aluil B 3TOM 00JacTu.

OnvcaHHBIA BHJ Y3KOHANPABICHHOW IICHXOJOTHYECKOH TOMOUIM IO TeleoHy JUIsl JACTeH C
OHKOJIOTMYECKUMHU 3a00JIeBaHUSIMU M HX cemeil Obul oTKpeIT B Cankrt-IletepOypre B 2006 romy mo
MHUIMATUBE OJaroTBOpUTENsHOrO (hoHaa «CUacTuBBIA MUPY.

[Ipu MOCKOBCKOM TOpOJICKOM ICHUXOJO0TOo-neaarornieckom ynuBepcurere B 2009 rogy B pamkax
MHHOBAIIMOHHOTO 00Pa30BaTEILHOTO MPOEKTa Ha Kadeape MCUXOIOTHYecKor peabunuranuu ¢pakyibrera
KIMHUYECKON M CHEIHAbHOM TICHUXOJNIOTUM ObUT cO3MaH PecypcHBI HEHTP MO TCUXOIOTHYECCKON
peabuIUTAllMK JIMI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 310poBbia. [lomumo 3amau dopmupoBanus
UH(POPMAITMOHHOTO OaHKa JAaHHBIX O JIOCTHKEHUSAX B OOJACTH MCHXOJOTUYECKON peadHIUTaluU JIHIL C
OTPAaHUYEHHBIMA BO3MOXKHOCTSIMH  37I0POBbsl, METOJUYECKON pPaldOThl, HAYyYHO-HCCIIEI0BATEIbCKON
JeSITeTbHOCTH B 3TOM HampaBlieHHH, PecypcHbIl LEHTp cTaBUT mepen coOoil 3amady OKa3zaHHs
MICUXOJIOTUYECKON (KOHCYIBTaTUBHOM M HWH(GOPMAIMOHHOM) TMOMOIIM JHIlAM C OrpPaHUYECHHBIMU
BO3MOXKHOCTSIMH 3/IOPOBbSI M UX CeMbsM. JIIOIU ¢ pa3IMYHBIMU OTPAHUUYCHUSIMU >KU3HEAESITEIbHOCTU
MOTyT oOpaTtuThcsi B PecypCHBI LIEHTp 3a MCHXOJOTMYECKOH MOMOIIbI0 Kak B O4HOH (opme, Tak U
JUCTaHIIMOHHO — IO Tene(oHy WM MO IEKTPOHHOM moute. Taxke BO3MOXKHO ydactue B Dopyme u
oOcyxaeHue Tex MpodaeM, KOTOpbIe BOJHYIOT JIIO/IEH C OTpaHMYEHHBIMH BO3MOXKHOCTAMHU 370poBbs. [1o
TesneoHy crenuanucTsl PecypcHoro nenTpa MoryT 1arh HH(GOPMAIIMOHHYIO CIIPaBKy 00 OpraHM3alusX,
KOTOpBIE OKAa3bIBAIOT IIOMOILb JIMIAM IPU TOM HIJIM HMHOM BHJE MPOOJIIEM CO 3I0pPOBbEM, MOTYT
COPUEHTHpPOBaTh B HMEIOLIEICS CIEUUaJbHOW JMTEparype, B HHTEPHET-pecypcax I10 BOIpOcam
COXpaHEHUSs 3[0POBBS JTUUYHOCTH, MOBBIIIEHUS CTPECCOYCTOMUNBOCTH B TPYHBIE MIEPUOJIBI )KU3HU, MOTYT
OKa3aTh IOMOIIb B CTAaOWIM3allMM SMOIMOHAIBHOTO COCTOSIHUS a0OHEHTa, NpU HEOOXOAMMOCTH
MPUITIACUTh Ha OYHYIO KOHCYJIBTAIIHIO.

VY Pecypcuoro uentpa ectb caidT: PSY-REHAB.RU. Ilo anekTpoHHO# MMoYTe HA 3TOT CAUT MOXKHO
0TOCI]IaTh JII00O0M BOMPOC, KacarOUIMICS MCHXOJIOIMYECKOT0 BOCCTAHOBIICHHUS JIUI[ C OrpaHUYCHHBIMU
BO3MOXKHOCTSAIMHU 3710pOBbsl M MX ceMeil. CoTpyaHuku PecypcHOro meHTpa KOJUIETHAIbHO OOCYKAAroT
3arpoc, NOCTYNHUBIIMMA Ha 3JIEKTPOHHYIO TIOUTY CaiiTa U Aar0T pa3BEPHYTHIM OTBET.

B ycnoBusX OTCYTCTBHSL CHCTEMBI aMOyJIaTOPHOW TMOMOIIM JIMIIAM C OTPAaHUYCHHBIMH
BO3MOXKHOCTSMU 3/IOPOBBS, a TaKXkKe B CHIIy OrpaHUYeHHH uX (pu3nueckoil MOOMIBHOCTH, KOTOpPBIE HE
MO3BOJIAIOT PETYIISIPHO 0OpaIaThbes 3a MOMOIIBIO TICHXO0JIOTa, AUCTAaHIIMOHHbBIE (POPMBI TICUXOJIOTUYECKOM
noMomu (mo TeneQoHy, HUHTEPHET-KOHCYIBTUPOBAHUE) B YCIOBUSAX HWHTECHCHUBHO pPa3BUBAIOLIMXCS
JUCTAHLIMOHHBIX TEXHOJOTHMH OKa3bIBAlOTCS HOBAaTOPCKMMM, COBPEMEHHBIMH W aJ€KBAaTHBIMH 3amlpocy
METOIaMHU MICUXOJIOTUYECKON MOAEPKKHU TaHHOM KaTeropuu Jrojei.

Jluteparypa

1. [ag M.K. Tlcuxonorudeckoe COMPOBOXKICHUE TKEIO00NMbHOTO pedenka: moHorpadus. CIIO.:
Peus, 2010.
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dPpPexkTUBHBIEC CIOCOOBI PA0OTHI ¢ KMCIMOJb3YIIUMID> KJINEHTAMU B
AMCTAHIMOHHOM padoTe (3ammuTa «COOCTBEHHOI0» B 3THYECKOM KOHQIMKTE
METOAAMH IK3MCTEHIIHAJIBHOI0 AHAJIN3a)

Psazanosa M.H.,
Llenmp sxempennoi ncuxonoauueckou nomowu MYC,
2. Mocksa

OOHazexuBaroIle NPUMETONH  BpPEMEHM CTAaHOBHUTCA  pa3BUTHE CIHYyXO  JIUCTaHIIMOHHOTO
KOHCYJIFTHPOBAHUS TSI HY)KIAFOITUXCS B TICHXOJIOTHYECKON TIOMOIIM M pacIIMpeHne crekTpa ux ycuyr. K
UX YUCIIy OTHOCSTCS Kak TeJeOHHBbIE CIYXKObl Pa3TUYHOM HANpaBICHHOCTH, TaK U Pa3HOOOpa3HbIE
WHTEpHET-pecypchl. YacTh MOMOOHBIX CIYyKO paboTaeT Ha KOMMEPYECKOH OCHOBE, JIpyrasi — OKa3bIBaeT
YCIYTH KJIMEHTaM 0e3BO3ME3HO. Y KaXJI0TO U3 3THX BHUJOB €CTh CBOM MpEeUMYyIIecTBa U HepocTaTku. C
COXKaJICHHEM TIPUXOAMTCS KOHCTaTHPOBATh, YTO XOTsl OSCIUIATHBIE CITY’KOBI CO3/Ial0T BO3MOXKHOCTH JUIS
OOJIbIIIETO YHWCla JIIOEH MONYyYUTh MPU HEOOXOOUMOCTH KBATU(PHUIMPOBAHHYIO MCHXOJIOTHYECKYIO
MIOMOII[b, HO OHU OJHOBPEMEHHO POXKIAIOT TOYBY JUIS CHW)KEHUS OTBETCTBEHHOCTH KIHMEHTa (10
CPaBHEHMIO C IUJIATHBIMU YCIYraMH) M 3JIOYMOTPeOJeHUH, MPUBOJAIIMX K BBITOPAHUIO COTPYIHHUKOB
nofoOHBIX ciyk0. B wHTEepHETEe TakoW KIMEHT, HampuMep, MOJIYYHB TIOMOIIb OOUH pa3 B Qopme
nyOonuMYHONW Tepanuu (B paMKax KOTOPOW CHEeIMaIucT paboTaeT Oe3BO3ME3IHO, PEKIAMHUPYs CBOIO
paboTy) cTpeMsTCS POJOIKATh €€ WIIM BO30OHOBIISITH CITYCTSI HEKOTOPOE BPEMSI, PACCUUTHIBAS, YTO OIUH
U TOT K€ KOHCYJIBTaHT OyleT MOCTOSHHO paboTtark ¢ HUM. Cpazy BO3HUKAEeT BOMNPOC, SBISETCSA JIU
BBEJICHUE TUIATHI 32 YCIYT'H €IUHCTBEHHBIM CIOCOOOM IpenoTBpaTUTh Momo0HbIe siBieHMs? [lombiTka
HAMTH OTBET Ha 3TOT BOIPOC SBJISIETCS TEMOM JTaHHOM CTaThU.

«Hcnonp3ytonyie  KIMEHTB». PaccMOTpuM  ()EHOMEHOJIOTHYECKOE  CONCpKAHWE  SIBICHUS
UCTIONIb30BaHMA. J[I000My ClIenUaluCcTKy, UMEIOIIEMY OIBIT pabOThl C «UCMONb3YIOIIUMUY KIMEHTaMH,
XOpOIIO 3HAaKOM WX CTWJIb TOBEICHHSA. VX JIerko OMO3HaTh MO YyBCTBaM, KOTOPHIE BO3HHKAIOT Yy
KOHCYNIbTaHTa. Yaie Bcero 3To pasapaxenue. IIpu oOIIeHNH ¢ TaKUM YEJIOBEKOM Yy TICHXOJIOTa MOXKET
OBICTPO BO3HHUKHYTH YYBCTBO, YTO €r0 TPAHMIIBI HAPYIICHBI, YTO KIMEHT CTPEMHUTCS 3aIOIyYUTh €ro
CaMoro M ero pecypchbl 6€3 COrnacoBaHus yCIOBHUH, HA KOTOPBIX 3TO OyAeT MpoucxoauTb. Oco6eHHOCThIO
TAKOTO THITA JIFOJEH, OOpamarommxcs 3a TICHXOJOTHYECKOW ITOMOINBIO, SIBISIETCS WX H3HAYaIbHas
YCTaHOBKA Ha TO, YTO MM 00s3aHbI MOMOYb. OHHM C TOTOBHOCTBIO MEPEKIIAAbIBAIOT OTBETCTBEHHOCTh Ha
JPYTOro YeloBeKa, He TOTOBHI K COTPYIHHYECTBY, CTPEMSTCS HHCTPYMEHTAIM3HPOBATh CIEIHAJIHCTA,
UCTIONIb30BaTh €r0 B CBOMX LEJsIX. «VIcronb3yronue» KIUEHTHI JIIOOSAT MaHUIYJIWpOBaTh, OaBiAT Ha
KaJIOCTh, BEIMCKUBAIOT OOJIE3HEHHBIC TOYKH B JIMYHOCTH KOHCYJIBTAHTA, CAMHU MPEIIIOYNTAs] OCTaBaThCs B
CTOpOHE, OXXMJasi, YTO pelleHus OyayT NMpHHHUMAaTh 3a HHUX. VX Malo MHTepecyloT MOCIEICTBHS HX
NOBEACHUS ISl APYrux yoped. OUeBHAHO, YTO MPUUYMHOW ITOTO SIBISETCS CIEMUPHUECKOe Pa3BUTHE
JUYHOCTH, UMEIOIEH NCTepHUeCKHUe U HapIMCCUUecKHre YepThl. Takue Jroau He OepyT B pacyeT JApYrux,
BO BCEM HCXOJISIT M3 CBOMX WHTEpecoB. OTHOBPEMEHHO C ATHM HEJNb3sl HE YBHU/ETh, YTO OHH HYXIAIOTCS B
MIOMOIIH, U, B TIEPBYIO OYepe/lb, OHA JIOJDKHA OBITH HAIpaBjie€Ha Ha TO, YTOOBI CAeNaTh AJIS HUX SBHBIM
dakT HapyumieHUs] MU YY)XHUX TpaHull. B paboTre ¢ HUMU HYXHO HallTu Takod OanaHC, YTOOBI MpuU
COXpaHEHHWH KOHTaKTa C HUMH TpaHMIa Obuta Obl O0O3HAauU€Ha YETKO, W HUXKE OyIeT H3JI0KEeHO
000CHOBaHHE HEOOXOAMMOCTH TaKOW MEPHI.

Bo3nukHoBeHMe «3THYECKOro KOH(IUKTAY. JIrobas KOMMYHUKAIHS, BKITFOYAst
NICHXOTEPAIEBTUUECKYIO Oecely, MpencTaBiIseT co0oi auanor, oOMeH — B TOW WM HWHOW CTENCHH
paBHOIeHHBIH. Korna o6e cTopoHBI 3TOr0 auanora 0CO3HAIOT MPUCYTCTBUE APYT Apyra B 3TOM IpoIecce
¥ YYUTBIBAIOT JIPyroro, pe3ylbTaroM CTAaHOBHUTCS B3amMmooOoramieHue. Eciu omHOW W3 CTOPOH
NPUXOJUTCS UTPaTh BBIHYXICHHYIO, JOTOJHUTENIBHYIO POJIb U €€ MHTEPEChl He MPUHUMAIOTCS B pacyer,
TO dYalle BCETO BO3HUKAECT aUCOaIaHC, B KOTOPOM 3Ta CTOPOHA YYBCTBYET Ce0sl «IOCTpagaBIICh,
UCIIONIb30BaHHOM, oOecleHeHHOW. B ciaywyae mncuxorepaneBTuueckoil pa®oTel OfHUM (HO He
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€AMHCTBEHHBIM) M3 CpPEICTB JUIsl JIOCTHKEHUS TaKOTO PpPaBHOBECHsl SIBIISIETCS — 3aKIIOYCHUE
NICUXOTEPANeBTUYECKOr0 KOHTPAKTa, B KOTOPOM OrOBAapUBAaeTCs I1eb pabOThl Ha IIEPBOM ITarle,
NEPUOIUIHOCTh BCTPEY M B3aMMHAs OTBETCTBEHHOCTh CTOPOH, B TOM 4Ywmcliie (hopMa OIJIaThl KIMEHTA 3a
paboty. Ilpu AMCTaHIMOHHBIX METOAAaX PabOThl ATO HE BCErAa BO3MOXKHO B MOJIHOM oObeme. Eciu
KOHTPaKTa HET, CO37aeTCsl OOJbINe BO3MOXKHOCTEH JIJIsi MCIIONb30BaHUs. BO3HHKAIONME y MCUXOJora B
pe3yapTaTe 3TOr0 €CTECTBEHHBIE YEJIOBEUYECKNE YYBCTBA BCTYIAIOT B MPOTHBOPEUYHE C T'YMaHUCTHUECKOU
YCTAHOBKOHM MoOMoraronied npodeccuu, 4To MOXKET MPHUBECTH K 3TU4eckoMy KoH(ukry. C omHOM
CTOpPOHBI, CIIEHUAINUCT MOHUMAET, YTO JOJDKEH IIOMOUYb CTPAJAOLIEMYy YEJIOBEKY, C IPYrod — YyBCTBYET
NOTPEOHOCTh 3aIIUTUTH CeOs OT BTOPKEHUS YEIIOBEKA, UCTIONB3YIOMIETO Ty YCTaHOBKY. Ecnu 3Toro He
caenarb, TO MOTYT BO3HUKHYTh HEraTUBHbBIE IOCIEACTBHS Jii 3A0pPOBbS M MpodeccrOHAIbHOM
UJCHTUYHOCTH KOHCYJBTaHTA, MOTEpPsS €ro caMoIleHHOCTH. [Ipu3HakoM Takoro mpoiiecca y ICHUXO0JIora
MOJKET CTaTh «LEMOYKa YyBCTBY», CMEHSIOIIUX APYT Apyra: OT pa3ipaxeHusi, epeKUBAHUS «BTOPIKECHUS»
B IPaHUIIBI IOITYCTUMOTO, «HA €r0 JUYHYIO TEPPUTOPUIO», BIUIOTH JO YYBCTBA «OTPABIEHHOCTH» — UTO
MOKET 3aKOHYMTHCSI THEBOM M HETOJOBAHUEM, JKEIAaHUEM BBIMTH M3 3TONO0 KOHTAKTa PAaJd COXPaHEHUS
ce0sT M TOTOBHOCTHIO OTBETUTh arpeccueld Ha 3TO TMOBeACHHWE. B pesynbrare, €ciu MO ITUYCCKUM
COO00OpaXeHUSIM TIPaBUJI CIYKObI OH HE MMEEeT MpaBa ce0s 3alUIIATh U BBIHYKIEH MPOA0IIKATh paboTaTh
C OTUM KJIMEHTOM, OH MOXET IMEepEeKUBaThb UYYBCTBO, YTO €ro «HUCHONB3YyIOT». W omHOBpemMeHHO
KOHCYJIBTAHT YYBCTBYET, YTO HE MOXKET IIOMOYb YeJIOBEKY MPOPECCHOHATIBHO, MOCKOIbKY HauWHAET cam
UCTIBITHIBATH MMOTPEOHOCTH B MOMOIIH. Torja OH MOXET OLIEHUBATh CBOIO PaboTy Kak HedPPEKTUBHYIO, U
y HEro MOXET MOSBUTHCA YYBCTBO amaruu U Oe3pasnuuusa. Bce 370 co3pgaer moyBy Al BO3MOXKHOCTHU
pasBUTHA y KOHCyJIbTaHTa crenuduueckoro mpodecCHoHAIbHOTO (EeHOMEHa — CHHApPOMA
SMOIMOHAIBHOTO BhIropanus’'. MHTEPECHO, YTO OH MOXKET Pa3BUBATHCH KAK BO B3aMMOOTHOIUEHHUSX C
KaKUM-TO KOHKPETHbIM KJIMEHTOM U HE BIHATh HAa B3aUMOJCHCTBHE C OCTAJIBHBIMU, TaK U
paclpoCTPaHUTLCA CO BpPEMEHEM Ha BCIO paboTy B II€JIOM, IOCTENEHHO BIIMAS HA YCTAHOBKY I10
OTHOIIIGHUIO KO BCEM OOpPATUBIIMMCS 32 TOMOINBI0. DTOT MPOILECC COMPOBOXKIACTCS TMPU3HAKAMU,
onucaHHbiIMU B cTatbe A. JbHme [2], NONY4YUMBIIMMH Ha3BaHUE «JICMEPCOHANM3ALUSY U
«aerymanuzanus»: «OTHOILIEHHE YelIOBeKa K KoJUleraM M JIIOASM, HYXJAIOUIMMCS B €ro 3abore u
BHUMAHHMM, CTAHOBUTCS HETaTUBHBIM, LIMHUYHBIM, YTO MPUBOAUT K BO3HUKHOBEHHUIO YyBCTBAa BUHBI U B
JATBHEUIIIEM K TOMY, YTO YEJIOBEK BBIOMPAET aBTOMATHYECKOE «(PYHKIIMOHUPOBAHUEY» BMECTO OTKPHITOTO
NEPCOHANBHOrO OOpalieHus C JIAbMU». Takoe OTHOIIEHHWE K KIHWEHTY BCTYHaeT B KOH(IMKT C
W3HAYaJbHOW TYMAaHHCTUYECKOW MOTHBAIMEH K paboTe, OCOOCHHO XapaKTEpPHOW IUIsi BOJOHTEPOB M
HITaTHBIX COTPYIHUKOB TOCYIAapCTBEHHBIX ciyx0. [lepekrBaHre HEraTUBHBIX YYBCTB 110 OTHOILIEHUIO K
JIFOIISIM, KOTOPBIE 00paIIarTcs 3a MOMOIIBIO, YCTAIOCTh U pa3apakeHue, (hopMaabHbIE OTBETHI, KEJIaHUE
JieJIaTh 4acTble MepephIBbl B paboTe, pa3BUTHE IMCUXOCOMATHUKU — CIIEACTBHE PACCMOTPEHHOTO BBIIIE
nucOanaHca B TpaBax, KOTOPBIM HEM30EKHO BEAET K yTpaTe IEHHOCTH ero paborhl. Bce 310 MoOXkeT
MPOUCXOJUTh OT HEBO3MO)KHOCTH 3alIUTUTh ce0sl KaKk JUYHOCTh. HyXHO Takxe 3aMETHTh, YTO OYEHb
BAXXHO TPEHUPOBAThb B pabOTE yMEHHE OTICNATh HOPMY OT IMATOJOTMU Yy KIHWEHTOB. YCTaHOBKa,
XapakTepHasl JJi1 HAYMHAIOIUX: «5 ToMKeH 00s3aTesIbHO MOMOYb BCEM, KTO KO MHE 00paTuics, MOXKET
NPUBECTH K pPa304apoOBaHUSM U CIOKHOCTSAIM B paboTe, Tak KaKk HE BO BCEX CIy4asX 3TO PEalbHO
BO3MOXKHO.

21 Cunppom BrepBble Obun ommcan X. @Dpoiinenbeprom B 1974 . HaOmiomas 3T mpoOieMbl y CHEHHAIMCTOB
«ITOMOTaIOUIMX» Mpodeccuii, OH OTMETHJI, YTO HA CMEHY NEepBOHAYaJIbHOMY BOOIYIIECBICHHUIO U JHTY3UA3MY, C KOTOPHIM
3TH JoAn Opajich 3a CBOIO paloTy, CITyCTS HEKOTOPOE BpeMs MPUXOIMIO MCTOLICHHE, Pa3ipaKUTEIBHOCTh, IIMHU3M H
IOoTepsA HHTEPECAa K H3HAYAJIbHO OYCHb 3HAYUMOM JJI1 HUX JCATCIbHOCTH. ITo KOHTpPAaCTy C ICpBOHA4YaJIbHbBIM
«OMOIMOHANBHBIM TOpeHHeEM» X. PpoliaeHOepr Ha3Ball 3TH CHMIITOMBI «3MOIIMOHAIBHBIM BhIropanuem». Cummnromer COB
— YeThIPe XapaKTePHbIX IPU3HAKA, HA OCHOBAHUN KOTOPBIX MOXKHO CJIIENIaTh 3aK/IIOYEHHUE O HAINYNH Y YEJOBEKAa CHHIPOMaA
SMOIMOHAIBHOTO BHITOPAHHS:

1. OMoOIMOHAIFHOE UCTOIIECHHE.

2. lenepcoHanu3anus — JeryMaHU3alus.

3. IlepexuBanne coOCTBEHHOH HEIPPEKTUBHOCTH.
4. BuranpHas HECTaOMIBHOCTb.
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BapuaHTOB «HCIIONB30BAHUS» MOXKET OBITH MHOTO, M B KaXK/IOM CJIy4ae Ha 3TO €CTh CBOS MPUYHHA.
[IpumHBI MOJKHO YCIIOBHO pa3HECTH Ha JIBa IOJIFOCA, HA OJHOM M3 KOTOPBIX HAXOATCS HMPUBOASAIINE K
nucOanancy 0COOCHHOCTH JIMYHOCTH KOHCY/IBTAHTA; HA IPyroM — KIMEHTa. B paMKax JaHHOW CTaTbU MBI
paccMOTpUM crennu(puuecKkue OCOOCHHOCTH HMCTEPHUUECKUX KIMEHTOB, MPHUBOSIINE K IEPEKUBAHHIO
«HEeAI(PPEKTUBHOCTH» Y KOHCYIBTAHTOB W CIIOCOOBI IOMOINM CreruamucTaM. [ljis 3TOro Hy»KHO
00paTuThCS K aHAIN3Y MIPUIHH IPOUCXOXKICHHS UCTEPUIECKUX JTMYHOCTHBIX HAapyIICHUH.

Yro ABM:KeT UcTepuKkoM? [T1aBHas TeMa UCTEpUUECKOM JIMYHOCTH — OHA ce0st He 3HaeT. MeTadopa,
OITMCHIBAIONIAS €€, — «HAPAJHO YKPAILICHHBIH, IPKUH CHAPYXKH, KPACUBBII JI0M, BHYTPH y KOTOPOTO Cepble
YHBUIBIE CTEHBI M TOJIHOE 3allyCTeHHe». IJTO OTCYTCTBHE ONM30CTH K ce0e M BHYTPEHHsSI ITyCTOTa
BBI3BIBAIOT CHJIBHEHIIIEE YyBCTBO CTpaxa mepes] 0OHapy)KEHHEM CBOETO OJMHOYECTBA. Takol 4eloBeK He
MOXET OCTaBaThCsl OAMH Ha OAMH ¢ co0o0il. OH He ymeeT BecTH Oeceny ¢ BHYTPEHHUM «BH3aBH». Emy
HEOOXOIMMO YEM-TO 3aMOJHATH 3Ty IyCTOTY, U JUIS 3TOTO OH WIIET BHEUIHWE MOJATBEPKACHHUS TOTO, YTO
OH CYHIECTBYeT Kak JIMYHOCTb, — XOTA OBl B IJa3ax JAPYrHX, Iepel] KOTOPBIMH OH CTapaercs
IPOJEMOHCTPUPOBATH ce0st ¢ Hanbosee IPKOH, MPUBIEKATEIbHON CTOPOHBL. Bee 3TH criocoObl HareneHbI
Ha BHEIIHWE aCMEKThl KHU3HH, MOCKOJIbKY HUYEro IPYroro Takoil yenoBek He 3HaeT. OH CTpeMHUTCS K
ycIexy, NpU3HaHHWIO B OOILIECTBE M MOAYAC HE THYNIAETCS B BHIOOpPE CPEACTB Ul JAOCTHIKEHHS ITOTO
ycrexa. C MOMOIIBIO JAEMOHCTPAIlMU CBOETO «IIABIMHBETO XBOCTa» OH 3alOJHSACT MPUCYLIYI0 €ro
BHYTPEHHEH JKM3HM IIyCTOTY M CTapaTeJbHO NpPSYET CBOI BHYTPEHHIOIO HHYTOXHOCTB. Jlis
UCTEPHUYECKOTO YEJIOBEKAa XapaKTEPHO OTCYTCTBHE COOCTBEHHBIX JIMYHOCTHBIX TPAHUI] U HEYBAKEHHUE K
rpaHdliaM JApPYTHX, 4YTO, €CTECTBEHHO, MPOSBISETCS M B PAa3roBopax ¢ mcuxoioroM. I[lommmo
BO3HHKHOBEHHS BBI3BIBAEMBIX TAaKUM COOECEIHMKOM YK€ HA3BaHHBIX BBIIIC YYBCTB pa3IpakeHUs U
OITyCTOIICHHS, BO3HMKACT CJIOKHOCTh C YCTAQHOBIGHHEM TEMBI pas3roBopa # (GOpMyITUPOBKON
KOHKPETHOTO 3ampoca Ha paboTy. McTepuk BUPTYO3HO MaHMITYJIMPYET TOTOBHOCTBIO MOMOYB: «BBI ke
ncuxosor!» Ho ensa Bo3HMKaeT HaMeK, YTO 3aJaHHBIM BONPOC MPUOIIDKAeTCs K OOJE3HEHHBIM 30HAM,
UCTEPHK «IJIOXHET» W TMEPEKIII0YaeTCs] Ha IPYTyI0 HUCTOPHIO. 32 3TUM CHOBa CIEIyeT MOTOK (PAKTOB U
COOBITHH, Cpenu KOTOPHIX TOHET CyllecTBeHHoe. HaBepHska OOJBIIMHCTBY CHEIMAIUCTOB 3HAKOMA
cienyromas curyanus. KIHEHT «mepeckakuBaeT» € TEMbl Ha TEMY, JOCTaTOYHO MOBEPXHOCTHO
3aTparuBas KaKAylo, 4TO HE JAaeT BOSMOKHOCTH YIIIYOUTHCSI B CyTh NMPOOJIEMBI M TIOJOUTH OJIHM3KO K €T0o
cymHocTd. Ho Kak TOJBKO CeaHC MOAXOAWUT K 3aBEPIICHHI0, OH HE JIaeT KOHCYJBTAHTY 3aBEpPIIMTH
pas3roBOp, M OH TOJB3YeTCs JUISL ATOTO OCOOBIM HPUEMOM: KaK TOJBKO OH YYBCTBYET, YTO Pa3roBOp
HOAXOAUT K KOHILY, OH «BOpAchIBAaeT» HOBYIO HHTEPECHYIO TEMY, TOJYEPKUBAs €€ 3HAYUMOCTb, U CTABHUT
KOHCYJIBTaHTa Iepesi He0OXOANMOCTBIO MPOJI0IDKATh PadboTY, CIOBHO roBops: «Eciu 51 Tebe BaxkeH, U Th
XOYeIllb MHE TIOMOYb, Thl MEHSI HE OPOCHIIBY. 32 ITUM KOMIUIEKCOM YJIOBOK, HAalIPABJICHHBIX HA TO, YTOOBI
CIIPSITaTh CBOE UCTUHHOE Ci1aboe «S1», cTOUT orpoMHasi moTpeOHOCTh HAWTH cedsl.

Cpasy xo4ercs 3aaTbCsl BOIIPOCOM: KAaKO€ MOBEIECHHE KOHCYIBTaHTa Oy[eT HAaMIydlIeld MOMOIIBIO
JUISL 9eJIOBEeKa C MCTEPUUYECKOl akueHTyaruen tnaHocTu? HyKHO 1M moTakaTh BCeM MPOChOaM U Jaxke
TpeOOBaHUSM MCTEPUKA — BBICIYIIMBAaTh €r0 TaK JOJIr0, KaK OH 3aXOYET, TEPIEIUBO COMPOBOXKIATH B
BUPTYaJIbHOM TIPOCTPAHCTBE WIp, KOIZla OH INapajulelbHO C pPas3rOBOPOM YTO-TO JIENAeT Tepen
KOMIBIOTEPOM WJIM 3aHUMAaeTcs enle 4eM-1o? HyXHO 1 MeXaHU4eCKH BBITIOIHATH MpaBuiia Teae(OHHOM
CIryKOBI, O0s3bIBAaONICH BBICIYIIMBATH W CONPOBOXKAATH J0OOro obOparusmierocs? Croutr nu
NEePEKITI0YaThCsl HA HOBBIE TEMBI B pabOTe OHJIAlH, KOTJa HE 3aBepIICHBI N3HAYaIbHO OroBopeHHsie? Uto
OymeT cambIM TOJE3HBIM JUIS 3TOM JIMYHOCTH, HE HMEIONIed COOCTBEHHBIX TPaHMI, ITOCTOSHHO
NPUCOCTUHSIONUX APYTHX K CBOCH KM3HHM M 3THM YaCTO MPOBOLHMPYIONIUX Ha arpeccHio B CBOU aapec?
YTO NOMOXKET COXPAHUTH BO3MOXKHOCTH JIOJTOM paboThl, KOTOpast TOIBKO U MOJKET JIaTh XOPOLIHi 3 dekT
B CITy4ae ¢ 3TUM KJIMEHTOM, 0e3 BOSHUKHOBEHHS BBITOPAHUS Y KOHCYJIbTaHTa?

Cnoco0bl caMONOIIeP:KKH KOHCYJIbTAHTA B padoTe ¢ «MCHOJIbL3YIOIIUMI» KIHeHTaMu. YToObI
HE YyBCTBOBaTh ce0sl MCIOJIB30BaHHBIM, HEOOXOAMMO He 3a0biBaTh O cebe. Bce dyBCcTBa, KOTOpBIE BBI
CMOKETE OTCIJICIUTh, OYCHb BAXXHBI Ul PaOOTHI, M X CTOUT NMPHUHUMAThH Bcephe3. He mokumas camoro
cebst «B Oene», KOHCYIBTAaHT CMOXKET TI0Ka3aTh UCTEPUKY 0Opa3el] OTHOLICHHS, KOTOPOMY CTOUT HAy4YHTh
9TOTO TMO-HACTOAIIEMY ITyOOKO CTpajaromiero udesnoBeka. HykHO maBaTh eMy CIIpaBeAIMBYIO OILCHKY B
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TOM XOpOILIEM, YTO Bbl 3aMETUJIM B €0 MOBEIECHUH, IPU 3TOM HE BO30paHSETCA UCIOIb30BaTh IOMOpP, HO
HUKOTJ]Aa HE MOAITy4YuBarTh Haj HUM. CTOUT MOOUIPATH JTH000€ JOCTHKEHHE U U3MEHEHUE B CTOPOHY €ro
O6mm3ocTu ¢ co00M, a Takke IEHUTh MposiBIeHHE 3a00Thl 0 Bac. Ho He crout paccnabnsatscs. OH He
U3MEHUTCSl OBICTPO, M €ClIM Bbl He Oynere HaueKy, OH CHOBa MOXKET HE3aMETHO BOBJIEYb BaC B CBOIO
KHU3Hb.

DK3UCTEHIMATBHBIA aHaJIN3 PEKOMEHJIyeT: UCTepHKa HY)KHO MPUHUMATh Bcephe3. He 3aurpeiBarh ¢
HHUM, HO ¥ HE J1aBaTh eMY yIpaBIATh npoueccoM. HeoOxoaumMo 4eTko coOIroaars B €ro NpUCyTCTBHH CBOH
IpaHULbl ¥ JaBaTh €My MOHSATH, KOIJ]a OH UX HAPYIIAET, COXPaHss YBaXXCHHE U AUCTAHIINI0. JTO TpedyeT
TOYHOCTH B OTCJICKMBAHUU COOCTBEHHBIX YYBCTB M TPEHHUPOBKHM HABBIKOB BEXIJIMBOTO, HO TBEPIOTO
noBefeHusl. HeoOXonuMo OroBOpUTh MpPENENbHO JOMYCTUMBIE BpPEMEHHBIE TI'PAHULBI Teae(OHHOTO
pasroBopa u mpenynpenuTb aboHeHTa 3a 5—10 MUHYT O TOM, 4TO BpeMs 3akaHunBaeTcs. He nmaBath emy
YBOJUTH Pa3roBOpP B HOBBIA BUTOK, OCTABISATh ATy TEMY Ha CIEIYIOIIMI pa3, TOBOPUTH O TOM, UTO 3TO,
0e3yCIIOBHO, Ba)KHO, M BBl TOTOBBI OyJieTe TOBOPUTH 00 3TOM, HO HE CETOJHs, TaK KaK BPEMs HCTEKJIO.
Eciu peub uaer o AMCTaHUMOHHOM paboTe 4Yepe3 HWHTEPHET, BAaXKHO MPHJIEPKUBATHCS 3apaHee
BBIPAOOTaHHOW NEPUOAMYHOCTH TOCTOB M TOYHO COONIOAATH BpEMs ITUCTAHLMOHHOW KOHCYNIbTanuu. B
paboTe ¢ KIMEHTOM C UCTepUYECKOM aKIEHTyallued ATOT MOMEHT SIBJISETCS OJHUM U3 HEOOXOIUMBIX,
NOCKOJIbKY BeleT K (OPMHUPOBAHHIO BHEIIHUX OrPAaHUYEHUH, B KOTOPBIX KJIMEHT YpPEe3BBIYAHO
HYXJaeTcsl.

IIpopunaxkruka Bpiropanusi B cynepsusun. OCHOBHAs 3a/laua CyNEPBU3HM — BBISIBUTH CIIOKHBIE
JUISL KOHCYJIbTAHTa MOMEHTHI B paboTe U nojajaepxkarb ero. OObIYHO CIIOKHOCTH BO3HUKAIOT B TEX CIyYasX,
KOTJ[a KJIMEHT 3a/IeBacT MPOOJIEMHYIO JTMYHOCTHYIO 30HY CAMOT0 KOHCYNbTaHTa. Pabora ¢ moCTOSHHBIMU
TeneQOHHBIMH a0OHEHTAaMH HYXKIAeTCsl B PEryjsipHON CyHEepBH3UH, MOCKOIBKY 3()(PEeKT «3aMbLIUBaAHUS
B3IVI51/1a» 0COOEHHO KacaeTCsi CTEPEOTUIIOB, CIOKUBIIUXCS B PETYIISIPHOM OOIEHUH C OHUMH M TEMH Ke
moneMu. Ha cynepBu3nu MOXHO CHOKOMHO OTOMTH Ha HYKHYIO JIUCTAaHIUIO C KIIMEHTOM, YTO ITOMOTaeT
YBHJIIETh TO, YTO OBLJIO HE BUAHO BOIM3H, YOSIUTHCS B TOM, YTO BO3HHUKIIINE YYBCTBA ObUTH HE CIy4YailHBbI,
W HalWTH HOBBIE, Oonee 3¢deKTuBHBIE CMOCOOBI OOpamieHus ¢ KiueHToM. [locTernmeHHO NpUBBIYKA
JIOBEPSATH CBOMM YYBCTBaM IPUBOJUT K TOMY, UTO JINYHOCTHAS 3PEJIOCTh KOHCYJIbTaHTa BO3PACTAET, U 3TO
MOMOTaeT KIMEHTaM PSAIOM C HUM TaKke «Io3peBaTh». TOJIbKO TOrna BO3MOXKHA Hacrtosimas Bcerpeua
JBYX JIFOIEH, KOTJIa KaXK/IbIi U3 HUX PUBHOCUT B HEE €051, CBOI0 MHAMBUYAJIbHOCTh U HETOBTOPUMOCTb.
He 3ps cpenu crienmanuctoB ObITYeT MHEHHUE, UTO «JI€4aT HE METO/Ibl, 8 TePAaleBTHUECKIE OTHOLICHHUSD.

3amura «CoOCTBEHHOI0» B 3THYECKOM KOH(IMKTEe MeTOAaMH J3K3MCTEHIMAJbHOI0 aHAJIN3a.
YtoObl MOHATH MOTHUBBI IPOUCXOXKICHUS (DEHOMEHA «UCTOIb30BAHMSD HA TNTYOMHHOM YPOBHE, 00paTuMcs
K TEOpUHU 3K3UCTEHIMAIBHOTO aHanu3a. COBpPEMEHHBIM B3IVISI HA MPUPOAY YEJIOBEYECKUX MOTUBALUI
HAllleJI CBOE OTpaKeHHE B TeOpUU (PyHIaMEHTAIbHBIX MOTHBALMM — OPUTHHAJILHOW TEOPUU MU3BECTHOTO
aBCTPUICKOTO TICHXOTEpareBTa, ydeHuka Bukropa ®pankia, AOKTOpa MeAUUMHBI U (uimocopuu
npodeccopa Anbdppuma Jharme [1]. B osT0oit Teopum BceoOBEMIIONIE TMPEACTABICH CIEKTP
MOTHUBUPYIOIIUX CHJI, KOTOPbIE IPUBOASAT B JECHCTBHE MOBEACHUE YEIOBEKA. ABTOp MpEAJIaracT 4eThIpe
dbynnamenTanbHbie chepbl ObITHS, ABMXKYIIME YEJIOBEKOM B €r0 YKU3HHU, KaKIas U3 KOTOPBIX SBISIETCS
KU3HEHHO BaXHOM. JIMIIb TOrma 4YEIoBEK MOXKET JOCTHYb «UCIOJHEHHOCTH» W IOCTUYb CMBICI
COOCTBEHHOW YHUKAJIBbHOM JKU3HH, €CIIH OH MOXKET Pealin30BaTh CBOE CTPEMJICHHE:

I. Kk TOMy, 4YTOOBI CHpPAaBUTbCA C MHPOM, YCJIOBHUAMH, B KOTOpPBIE OH CTaBUT UYEJIOBEKa, MU
BO3MOYKHOCTSMHU, UM MPEIOCTABISEMBbIMH;

2. CHpPaBUTHCS C KHU3HBIO — POCTOM, CO3PEBAHUEM, OPEHHOCTHIO CYIIECTBOBAHHS M CBSI3aHHBIMHU C
ITHUM JKEJIaHUSIMHU U CTPaJaHUSIMU;

3. pemmTh 337a4y CaMOCTaHOBJICHUS U (POPMHUPOBAHHUS CBOETO «S1»;

4. OTKpBITHCS CBOEMY OyAYIIEMY, BCEMY, YTO MPEACTOUT, U TOMY OOJIbIIIEMY LIEJIOMY, BO B3aUMOCBSI3H
C KOTOPBIM Y€JIOBEK OIIYIIAaeT ceOsl — TO €CTh, ACUCTBYSI, TOCBITUTH CEOSI CMBICITY.

CaMbIM TIEpBBIM U OUYEBUIHO ONPEICNIAIONIUM CIIOCOOHOCTh YEJOBeKa J>XUTh B PEaJbHOCTH,
NPUHUMATh JAHHOCTH CBOETO CYIIECTBOBAHUS, «OBITh-3[IECh», MO BBIPAKCHUIO XaWaerrepa, sBIseTcs
JTaBaeMbli YeJTOBEKOM IOJIOKHUTEIbHBIN OTBET Ha BOIpoc «Mory 1iu s 6Tk B 3TOM Mupe?» Ecnu uenoBek
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[II. THTEPHET-TEJIE®@OHUA 1 TEJIEG@OHBI IOBEPUA

HE 4YBCTBYET JIOBEPUS K MUPY, OH HE MOXKET IPUHATh PEAIIBHOCTU CBOEH KU3HU U BbIAECPKATh TAXKEIIbIC,
HE MOAJIeKAIIUE M3MEHEHHIO OOCTOSTEeNbCTBA, €0 ObITHE MEPEeKUBACTCA UM Kak yrpoxkarollee, OHO
COIIPOBOX/IAEMO CTPAaxOM M HEyBepeHHOCThIO. JlepuuuT noBepuss K MHUpPY OJOKHpPYET BO3MOXKHOCTH
YyeJloBeKa JOCTUYh MCIOJHEHHOCTU HE TOJBKO Ha MEpPBOW MOTHBALIMM, HO M TOBJEYb 3a COOOW TO, YTO,
Tpatsl BCE CUJIbl Ha BBKUBAHUE, OH HE CMOXKET JIEMCTBOBATh B aClIEKTE BCEX OCTAJIbHBIX MOTHBALMM. DTO
03HAYAET, YTO y YeJIOBeKa He Oy/IeT BO3MOKHOCTHU JKUTh «XOPOIIO», MEPEKHUBATH B MOJHOTE BCIO TaMMY
YyBCTB (ICHCTBUS B acleKTe BTOPOH (pyHIAMEHTaIbHONH MOTHBALMH), AOCTHUTaTh YTBEP)KICHHS CBOEH
HEMOBTOPUMOCTH W YHUKaJbHOCTH (TpeThsi MOTHBAIMS) U HCKATh COOCTBEHHBIH CMBICHI >KU3HU
(ueTBepTas MOTHUBALIKSA).

Tema «CoOCTBEHHOTO» SIBIIICTCS BEIYIIEH TEMOH TpeThel (pyHIaMEHTaTIbHON MOTHUBALIUM B PaMKax
TEOPUM MOTHBALMN SK3UCTCHIMAIBHOIO aHaiu3a. BaXHEHIIMM [ 4YeloBeKa IIPOLECC IIOMCKAa U
oOpeTeHus cedsi — MpoIecC MEePCOHAIBHOIO CTAHOBJICHHSI — 3TO BEYHBIH JMAJIOr C MUPOM U C CaMUM
co0oii, BeuHblil Borpoc: «MMero 1M s mpaBo ObITh TaKUM, KakoH s ecTb? VIMero M s mpaBO OCTaBaThCs
co00i1 B OTHOIIEHHSIX C TAPTHEPOM, POAUTEISIMH, KoJlJleraMu 1o pabote?» beite camum co0oii Tpedyer:

1. yMeHHMsI OTTpaHMUYMBATh CE0s1 B OTHOLLEHUSAX C MUPOM U C APYTUMU JIIOJIbMU;

2. SCHOCTH B OOXOKJIEHHUU C caMHUM CO0OH (4UTO Tak K€ MOXHO Ha3BaTh «OTHOILIEHHUEM K CaMOMY
cebey).

Cob6cTBeHHOE BO3HMKAeT Ojarogaps OTIPaHUYEHHIO OT HE-COOCTBEHHOIO, APYroro, U B 3TOM
OTIPAaHMYCHUH KOPEHUTCS MyTh K CAaMOMACHTH(HMKALWHU, y3HABAaHUIO CeO0s, YKPEIUICHHIO M DPa3BUTHUIO
«SI». Kak yxe ObLIO CKa3aHO, 3[eCh €CTh [Ba IYTH — 4Yepe3 COOCTBEHHYIO paboTy dYeloBeKa IO
(opMHPOBaHUIO TPAaHMII CBOETO «SI» M yepe3 MHp, KOTOPBI JaeT 4eIoBeKy oOpaTHYIO cBs3b B (hopme
pearupoBaHus Ha €ro MOBEICHUE, UTO MMO3BOJIET €My JIyUIlle YCTAaHOBUTH CBSA3b ¢ COOCTBEHHBIM.

HNMenHO 53Ta 3ajada pa3BUTUS U yCWIEHUS «SI» sBie€TCS OCHOBHOW B TepaluM HCTEPUUYECKHUX
HapyLWIEHUI JTUYHOCTH, O KOTOPBIX IIIJIa PeYb B MPUBEIECHHOM BbIlIE NpuMepe. 1 mo3Ttomy Tak BaKHO C
KJIMEHTaMH, UMEIOLIMMU ci1aboe «S1», yMeTh OTCTauBaTh COOCTBEHHBIC IPAHUIIBI, XOTS HA MEPBBIN B3IV
9TO KaXKETCS ATHUECKH HeBepHbIM. Hy)XHO naBaTh MM TOUHYIO OOpaTHyIO CBA3b 00 WX BO3/ACHUCTBUU Ha
YyBCTBa KOHCYJIbTaHTa. ECITM e 3TO BBI3BIBACT Yy CIEIUAIUCTA TIEPEKUBAHHUE, YTO MOI00HOE TTOBEICHHUE
HEr'YMaHHO M HEJOMYCTHMO, U OH YYBCTBYET, UTO €r0 MepBeiinas 3aja4ya MOMOratb 0OOpaTUBIIMMCS, KaK
Obl OHHU ceOsi HU BENM, 3TO MOXKET HABECTH Ha Pa3MBIILJICHHE O COOCTBEHHON MOTHBALIMU IICHXOJIOTA U
COMHEHHE B CLIOCOOHOCTHU TaKOTO CIEIHAIUCTa MO-HACTOSIIEMY OKa3aTh OMOIIb CI0KHOMY MaIllUEHTY.

[Inoxoe 3HaHne «COOCTBEHHOI0» MOYKET COIPOBOXKJATHCS NEPEKUBAHUEM BHYTPEHHEH IYCTOTHI, C
KOTOPBIM YEJIOBEK MOXKET OOXOAUTHCA JBOSKO:

1. 160 UCTONB30BaTh APYTOTO VIS €€ 3aIOTHEHHUS;

2. 1100 TpenoCTaBiIATh ce0s B HCIOJIB30BaHUE, YTOOBI «IIOMOYb JAPYrOMY, KOTOPBIH Tak 3TOTO
IIPOCUTY.

N TO, M npyroe He BENET K Pa3BUTUIO CHUIBHOIO «S1» M JOCTUKEHUIO AyTEHTUYHOCTH, KOTOpast
spisiercs [ paaneM kaxaoii ryOMHHON pabOTHI B Teparuu.

BeiBoa: mpeabsiBjieHHe M OoTcTaMBaHMe  TepaneBTOM  «CoOCTBEHHOro»  fIBJISCTCH
CYLIeCTBEHHBIM M He00XOAMMBIM KOMIIOHEHTOM B padore co cjadbiM «S1» kamenta. @opmupys
TPAHULBI BO B3AMMOOTHOLICHHUAX, OHO Be/leT K NPOSABJICHUIO  YKPeIJIEHUI0 «$» KiueHTa.

IIpumep W3 JMYHON NPAKTHUKM JUCTAHIHMOHHOW padorbl. Ha uHTEpHET-pecypce, rie aBTOp
KOHCYJIFTUPYET YK€ JIBa rojJia, CyIIECTBYET IPAKTUKA PEKJIAMbI CIIELIMAIIUCTOB C IMOMOIIBIO MIPOBEACHUS
MyOJIMYHBIX MPOIECCOB, OTKPBITHIX JJISI IPOCMOTPA BCEMH JKENAIOMIMMU. 3apaHee OroBapHBaeTCs OIIaTa
TaK Ha3bIBAEMOM aHOHUMHON MyOINYHOCTHIO.

IIpomecc, 0 KOTOPOM XOYeTCsl paccKa3aTh, Hayajcs C 3alpoca KIMEHTKHM Ha padoTy Mo Teme ee
B3aMMOOTHOIICHUI ¢ NATHaAUaTwieTHen nodeppro. Kiimentke okono copoka ser. Hazoem ee Enenoil.
Omna pasBeneHa, y Hee JBe J04epH OT nepBoro Opaka. IlepeexaB 3a rox 10 3TOro B Apyryro CTpaHy, IO
00J1bI1I0H THOOBU K MHOCTPAHILY, ¢ KOTOPBIM OHA MO3HAKOMUJIACh Ha OTAbIXe, Enena mocrtaBuia gouepeit
nepen ¢axroMm, He 0co00 cmpamuBas HUX comiacus. Miaamas J0Yb IEepeHeciaa 3TOT Iepeesn
OTHOCHUTEJIBHO CIIOKOMHO, cTapmas JK€ 3aMKHYJIach, CTaja OJEBaTbCi BO BCE YEPHOE, CIIylIaTh
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IICUXOJIEIINYECKYIO MY3BbIKY Y TOTOBUTBCS K CMEPTU. EneHa, BociuTaHHas CypoBOM U BIACTHOM MaTephlo,
IBITaJIaCh BOCIIOJIB30BATHCS MPUBBIYHBIMU JUIS HEe aBTOPUTAPHBIMHM METOJaMU BO3JCHCTBHS U 3alllia B
TYIUK, IOCKOJIbKY J104Yb 00JIaZjaeT HE MEHEe CHIBHBIM XapaKTepoM, U 3THU METofbl He cpaboranu. Enena
CTaja NMOHMMAaTh, YTO TEPsSeT CBOIO J04b. MBI OroBOpWJIM C HEH Ienb Hameil paboThl — HaNIaIUTh
Xopomure OTHOWICHHA C AJOYCPbIO, OIUIATy — HY6J'II/I'-IHOCTBIO, U OKOJO [JBYX MCCALCB IIPOBCIIM B
©)KCHEIETbHON TEpenucKe (IBa-TpU IOCTa B HENEINI0), 3aHMUMAsCh Pa3dopoM ee JOKEHCTBOBAHUH IO
OTHOULICHUIO K JIOUEPU W OTPAHWYMBAIOLINX YCTAaHOBOK IO OTHOIICHHUIO K camoil cebe. Tak, Hampumep,
Enena cumrana, yTo ogHa oHa 00s3aHa oOecreunBaTh MOPSIOK B JIOME, XOTA IPHU HANPSDKEHHOW padoTe
BPEMEHHU Ha 3TO y Hee ObUIo oueHb Mayio. M XOTs 104b ee OblIa YK€ JOCTATOYHO CaMOCTOSTEIbHOU U
XOTella 3aHMMAThCsl HaBeICHHEM MopsaKa B joMe, Enene He ynaBalioch CHH3UTH KOHTPOJIb 33 TEM, Kak
JC€BOYKA 3TO BBIIIOJIHIACT. Mawma KpHUTHKOBaJIa OO04Yb 3a MaJieiiiee OTCTYIUICHUC OT IIpaBUJI, a H04Yb,
€CTEeCTBEHHO, He Moidaja. B mporecce paboTel HaM ynanoch HaWTh s Enensl HOBBIE crocoOsbl
B3aUMOJICHCTBUSL C JOYEpPbIO, U OHA C OOJET4eHHEM paccKas3ajla O TOM, 4YTO arMocdepa B J0Me
paspsiamnace. [lanee mocienoBana HOBas TeMa, HE OTOBOPEHHAs B KOHTPAKTE — B3aWMOOTHOIICHUS C
MYXYUHOH-MHOCTPAHIIEM, B KOTOPBIX HACTYIHJ KPH3HUC. DTO MOCTABHIO MEHS Iepes HEOOXOIUMOCTHIO
3aHOBO OOCYIHMTH KOHTPAKT, ¥ TYT S MMOHSUIA, YTO Mbl HUKY/A HE NMPOABHHEMCS 0e3 paboThl ¢ 001acThi0
YYBCTB. Ilo crumro orBetoB Enensl ObLIO BHUJAHO, KaK TsXCIO el mucarhb O CBOUX YYBCTBax, KaKk OHa
3aKpbITa IS UX MpOosiBJIeHUs. M Torga MHE NPHUILIO B TOJIOBY NPEATIOKUTE €l JUCTAHIMOHHYIO PadoTy C
UCTIONIb30BaHueM Iporpammbl Ckain B BUaeopekume. M TyT, MOCKONIbKY pedb IUIa O IPUBATHOM padoTe,
pedb JoIDKHA Oblla HEeM30eXKHO 3alTH 00 oruiate 3Toi paboThl. M3 cBOEro ombITa s XOpOIIO 3HAKOMa C
TEM, KaK CJIOXHO IIEpEeBECTH KJIMEHTa ¢ OecIulaTHOW paboThl Ha IUIaTHYO. biaromaps 3ToMy ciydaro s
HOH:IA, YTO HauOojee MPaBWIBHBIM CIOCOOOM HE TOTEPATh KIMEHTA IPU ATOM IEPEXOAe SBISIETCS
3aBOEBAHME €T0 JOBEPHS U TOATBEPKACHUE TOTO, UTO 3T paboTa AEHCTBUTEIHHO MPUBOAUT K OLTYTUMBIM
M3MEHEHHSM B ero xu3HU. Enena cormacunack Ha 10 ceccuii 1o yacy, U B TEYEHUE YETHIPEX MECSILIEB MbI
paboranu yepe3 Ckaiin. OCHOBHOM TeMOW craja paboTa ¢ TPaBMAaTHUECKUMHU IEPEKUBAHUSMHU B €€
OTHOIICHHUAX C MaTepbl0, KOTOPhIE CKa3aJMCh HA CAaMOOTBEPraloOLIeM CTWIIE €€ MOBEACHUsS, U, B IEPBYIO
odepesib, B OTHOHICHUAX ¢ My»4uuHOU. CioxkHee Bcero EneHe ObIJI0 MOBEPHUTH B TO, UTO OHA 3aCTy)KHBAET
XOpOIIEro OTHOIIECHHS K caMoil ce0e, IOCKOIBKY MaTh JIOJTHe TOAbl BCEM CBOMM ITOBEICHHUEM yOexkaana
ee B oOparHOM. [lecsitu ceccuii ObUIO Majno B e€e ciydae, HO M3-3a (PMHAHCOBBIX OrpaHudeHuil Enena
HONpOCHIa O TOM, 4YTOOBI MBI CHOBa IMEpEeNUIM Ha NPEexHIOW ¢opMmy paborel Ha (opyme. Mbl
IMPOAOJIKUIIN pa6OTaTb TaM, U B TCUCHHUC JIBYX MCCIIICB EHCHa, pa60TaBH1a51 O4YC€Hb AaKTHBHO, CMOIJIa
HOJIHOCTBIO OTITYCTHTH CBOIO 3aBUCHMOCTBH OT OTHOLICHMH W MPHILIA K BBIBOAY O TOM, YTO €H MO CHITY
BBICTPOUTH COOCTBEHHYIO >KM3Hb 0Oe3 OonIaakd Ha mapTHepa. llpm sToM oHa caenana st cebs
YIUBUTEIBHOE OTKPBITHE, YTO €H Il ATOTO COBEPUICHHO HE 00sA3aTebHO C HUM DPAcCcTaBaTbes. MBI
HOIPOIIATNCh, KaK MHE IOKa3aJoCh, HAJONT0, HO CIycTs Tpu Mecsia Enena BHOBb 0ObsBHIACh C
BOIIPOCOM O MPOJODKEHUH padoThl. IlockonbKy y MEHS Ha 3TOT MOMEHT 0Opa3oBaiach MPHIMYHAS
3arpys3ka B IyOnn4HOW palore, s IpOoCTO (U3UYECKH OINYTUIJIA, HACKOIBKO 3TOT IPOLECC A MEHS
ceityac smmHuA. [Tociie HeKOTOPOTO pasayMbs s npeaoxuina Enene BHOBb BEPHYTHCS K IUIaTHOM padore,
M, YTO MEHS YIMBMJIO, OHa C JIETKOCTHIO cornacuiach. Ee MoTuBaims k pabore 3a MpOIICAIINN TOJ
HACTOJIBKO YKPENHWIach, YTO HEOOXOIMMOCTH OIUIaThl HE CTaja HPEIsTCTBHEM IS NMPOAoDKeHHs. U3
9TOTI0 s MOr'y CACJIaTh BbIBOJ O TOM, YTO Ba)KHEHIITNM YCJIOBUCM JIA HCIIPCPBIBHOCTH TCPAIINU ABJISAIOTCA
HaJISKHBIC TEPANEeBTUUCCKUE OTHOIICHHUS, KOTOphIE Nake KIMEHTY C HCTEPUYECKOH aKIeHTyaluen
IMMO3BOJIAIIOT HE COPBATBCA W IMOJYYUTH IMOMOLIIbL B HYXHOM oObeMe. HaBepHoe, JINYHOCTL EneHbI
HIOJIHOCTBIO HENb3s ObUIO OBl OTHECTH K UCTEPUUECKOMY THITY, HO OTIpE/Ie/ICHHbIE UCTEPUYECKUE TIOTOKH B
ee INOBeIEeHHM MpociexuBaauch. OHa IUIOXO 3Hana cebs, e CIOKHO ObUIO HOHSTH, YTO €l caMoi
COOTBETCTBYET, KaK MPaBUIBHO ceOs BECTH, €CIIM HE IMOJIB30BATHCS BHIyYCHHBIMHU CTepeoTuniaMu. B aToit
paboTe HaM yJaJoCch NPUBECTU €€ K Oonbliel OIN30CTH ¢ caMoil co00M, OHa MOYYBCTBOBala, Kak 3TO B
KOpHE W3MEHWIO ee >ku3Hb. OHa cMomIa InepeexaTtb Ha HOBYIO KBapTHPY, HOAAIbIIE OT OBIBIIETO
IapTHEpa, CMEHWIa paboTy M 3aHsIach CBOEH XH3HbIO. DopMa pabOThl M IUIATHOCTh OKA3aJIMCh HE

94



[II. THTEPHET-TEJIE®@OHUA 1 TEJIEG@OHBI IOBEPUA

HACTOJIbKO OHNPCAC/IIAOIMMA MOMCHTAMU B AOCTHIKCHUHM 3TUX PE3YJIbTATOB, KAK HAIl C Helt XOpOIJ_II/If/’I
KOHTAKT U €€ OTKPBITOCTL B pa60Te.
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Oco0eHHOCTH OPraHU3aUMH JUCTAHIIMOHHOTO KOHCYJLTHPOBAHUS COLUAIBHO
He3alUIEeHHBIX JIUI

Cknaonesa H.A.,
Mynuyunanvroe yupesxcoenue «Llenmp ncuxono2o-nedazo2uyuecko noMowuy,
2. Hosokysneyx

Cropsl 0 npeuMylIecTBaX WM HENOCTaTKaX JUCTAHTHOIO KOHCYJIBTUPOBAHUS II0 CPAaBHEHUIO C
OYHBIM IPOJIOJKAIOTCS, U BPS/ JIM JaHHBIN BOIPOC KOTNA-JIM00 MOJYyYUT OfHO3HAuHOE paspemieHue. Ho
KOTJla JIMCTAaHTHOE KOHCYJAbTUPOBaHME CTaBUT cebe 3agadyy — paboTaTb ¢ LEJIEBOM ayAMTOpHUEi
(coumanbHO HE3aUIUIICHHBIC JHIA), 3TO 3a7aeT cBow crnenuduky. Paccmorpum ee moapoOHee B
pa3IMYHBIX aCIEKTax.

[1aBHAst CIOXKHOCTH TAaKOIO KOHCYJAbTHpOBaHMsSI — (uHaHcoBas. [loTeHUMandbHBIE KIMEHTHI W3
COLMAJIBHO HE3AUIMIIEHHbIX KAaTerOpUi HAaCeNeHHs 3a4acTyl0 MpPOCTO HE HMEIT (PUHAHCOBOI
BO3MOXKHOCTH TpuoOpectu Heobxomumoe obopymoBanue. [lokymnka mnepcoHaIbHOTO KOMIIBIOTEpA H
noAxitoueHue HMHrepHeTa TpeOyIOT 3HAYMTENbHBIX JAEHEXHBIX cpenctB. [Ipu 3ToM mpu mHOKymKe
KOMITbIOTE€pa HOTPEOHOCTh MOJNYUUTh KOHCYJBTAIMIO OHJIAH ckopee OyneT Bropu4HOM. I[lepBuuHOm
MOXeT OBITh MOTPEOHOCTh 00ECHEeYUTh JAeTeil HeOOXOAUMBIMU CPEICTBAMU ISl YCIIEUIHON yueObl WiH
HOTPEOHOCTh MPECTHkA U COCTOATEIBHOCTH.

Kpome storo, oOmenue B cetu VHTepHeT TpeOyeT OIpENeNeHHOr0 HaBblKa M KOMITBIOTEpHON
rPaMOTHOCTU. DTO yMEHHE MOXET (OpPMHPOBATHCS KaK OMBIT HEMOCPEACTBEHHOTO B3aMMOJIEHCTBUS C
TEXHUKON M mporpamMmmamu 00 B pe3ysibraTe LieleHanpaBieHHoro oOydeHus. Kareropusi coumanbHO
HE3alUIIEHHBIX JIHI] IPEICTaBIeHa OYEHb IIUPOKO, HAIIPUMEP, 3TO MOXKET OBITh U OJJMHOKHI IEHCHUOHED,
U MaTb-OJIMHOYKA CPEAHMX JIeT, U OTOBIBUIMI YIrOJOBHOE HaKa3zaHHE MOJIOJOW MY)K4MHA, U PEOCHOK-
UHBaNIUI, W Oecrpu30pHbIA... OUEBHJIHO, YTO JaJIEKO HE Ka)XJOMy XBAaTUT pEallbHbIX 3HAHUI O
KomnbioTepe U VHTepHeTe, yToObI BOCIONIB30BaThCs MpeAIaraeMoi MCuxojJoruueckoi nomoineto. bonee
TOTO, JAJIEKO HE KaXKIOMY XBaTUT MOTHBALIMM, YTOOBI TOT K€ KOMIIBIOTEP MPUOOPECTH U HAYYUTHCS UM
II0JIb30BaThCS.

Hpyroii BaxkHblil Bompoc. CylecTByeT U y JIMI JaHHBIX KaTeropuil NoTpeOHOCTh B MONYYEHHH
IICUXOJIOTUYECKOM TIOMOIIY UMEHHO ITOCPEACTBOM ceTh MHTepHeT?

MoskeT ObITh, ISl OKa3aHUs JUCTAHTHOW TMCHUXOJIOTMYECKOW MOMOIIM YMECTHO CHeNiaTh aKIEHT Ha
6osiee 3(p(heKTUBHOM HCIIONB30BAHUU YK€ CYIIECTBYIOIIUX BOCTPEOOBAHHBIX KaHAJIOB KOMMYHHKAIUH.
Hanpuwmep, TenedonoB noBepust Uian OUHBIX WHAUBUAYAIbHBIX KOHCYIbTALIUMI.

WHTepHeT, KaKk ¥ NCUXOJOTUYECKAsl MOMOILb, — SIBJIEHUS €ILE JOCTAaTOYHO HOBBIE I PEaJbHOCTH
Halllel CTpaHbl, OHU €llle HE BOIILIM B €€ KYJIbTYpy U He CTau 00blZIeHHOCThI0. [loaTOMYy, ¢ Hamiei Touku
3peHHs], TCUXOJOTMYECKUEe KOHCYNbTAllUd OHJIAHH ellle J0Jroe BpeMs OyayT HeBOCTPeOOBAHHBIMU CO
CTOPOHBI COI[MAJIBHO HE3alIUILEHHBIX KaTeropuil HaceaeHusl. XOTs 3TU KE TEXHOJIOTMH MOTYT YCHEIIHO
YIOBJIETBOPATH MOTPEOHOCTU B MOTYYEHUU SKCTPEHHOM TUCTAHTHOM MCUXOJIOTMUYECKON MOMOILHU IPYTUX
KaTeropuil HaceneHus. Harpumep, mMHUpOKOTro Kpyra MIKOJILHUKOB U CTYAEHTOB.

CrtpemiieHHEe HOITY4YUTh MPOPECCHOHAIBHYIO ICHXOJOTHYECKYI0 MOMOIIbL HAMpsIMYIO 3aBHCHUT OT
YPOBHS JKU3HHU HACEJIEHUS B Ka)KJJOM KOHKPETHOM pervoHe. A B OOJBIIMHCTBE PErMOHOB HAIEH CTpaHbl
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3Ta TOMOILb IOKa IPEACTABISAETCS CKOPEE POCKOIIbIO WIM H3nuiecTBoM. [loaTomy pacmmpenue
Jara3oHa Coco0OB €e OKa3aHus HEe MPUBEIET K YBEJIMUEHHUIO OXBaTa KaTerOpHid JIUI], pealbHO B ITON
MOMOIIIM HYKIAIOLIUXCS.

Tenedonnas mMoOuibHasE CBA3b HA CETOAHSIIHUN [€Hb — HMMEHHO TOT CIOCO0 KOMMYHHKAIIUH,
KOTOpBIM OCBOWJIO M KOTOPBIM AKTUBHO TOJIb3YeTCsl OOJIBIIMHCTBO HACEJNEHUS. YCiayra JUCTaHIMOHHOTO
MICUXOJIOTHYECKOTO KOHCYJABTUPOBaHUA MO TejedoHy celyac Oosee aJanTUpoBaHAa K HHTEpEcam,
(MHAHCOBBIM BO3MOXKHOCTSIM W MHPOBO33PEHHUIO OOBIYHOTO YEJIOBEKa. OTUM OHa YyHaoOHAa JUis
MO3UIIMOHMPOBAaHUS €€ B KauecTBE OCHOBHOIO U  OOMIEJOCTYIMHOTO CpEICTBAa  MOJTYYCHHS
IICUXOJIOTUYECKOM IOMOIIM COLMAJIbHO HE3ALIUIIEHHBIMU KaTeropusiMu HaceneHus. [loreHuuman
pa3BUTHUS JAHHOTO CIloco0a OKa3aHMs YCIYTH JalleK0 HE MCYEpIaH M MOXKET peajn30BBIBATHCS ITYyTEM
paciMpeHusl ee AOCTYNHOCTU. Tak, Hampumep, MOXKET pPean30BaThCsl UAES CYLIECTBOBAHUS €IUHOIO
HoMepa OecruiatHoro Tenedona noBepus (IEHCTBYIOIIETO B Ka)XXJOM PErMOHE U YYHUTHIBAIOLIETO €ro
cneuuuky).

Takum o00pazoMm, >(QQPEeKTUBHOE HCIOIB30BAHHE YK€ CYIIECTBYIOUIMX KaHAJIOB KOMMYHHUKAIIUU
npeAcTaBiIsieTcss Haubojee NPUOPUTETHBIM JJIsi OKa3aHUsl JUCTAHTHOW IICHXOJIOTHYECKOW MOMOIIH
COLIMAJIbHO HE3AIUIICHHBIM KaTerOpHUsIM HaceIeHUS.

Hebonpiias mo cpokam mpakTtuka paboTbl HoBOKy3Heukoro Temedona noepuss MY «Llentp
MICUXOJIOTO-MIEIarOTMYECKO  MOMOLIM» MO pealu3alMd MPOrpaMMbl  pabOThl  KPYIIOCYTOYHOTO
Bceepoccuiickoro Tenedona mosepus, mpemnoxeHHod HammoHanmbHBIM (OHIOM 3aIlIUTHI JETEH OT
KECTOKOTO OOpalleHus], MOKa3bIBaeT >KEJIaHHE JeTed BbIpakaTh CBOM YYBCTBA M TOBOPUTH O Pa3HBIX
CUTYyallUsIX CBOEH KU3HH.

Tax B 2010 romy 3a 4 mecsia paboThl OeCIIATHON JIMHUW MOCTYNHIO0 637 mpoOeMHBIX OOpaIieHui.
JleTckue oOpamieHuss M3 STOrO YHUCIAa 3BOHKOB cocTaBuiu — 374 3BoHKa. COIMOCTaBUB JaHHBIC II0
KOJIM4YeCTBY JeTckux obparieHuit 3a 2009 rox (518 3BonkoB) u 2010 rox (864 3BOHKa), JAe1aeM BBIBOJ O
TOM, YTO MOJKJIIOUeHHE OCCIUIaTHOM JIMHUY TIO3BOJIMIIO PEATU30BATh MPUHIIHIT TOCTYITHOCTH KCTPEHHOM
MICUXOJIOTUYECKOM TIOMOIIY U Cpa3y MPUBEJIO K yBEIMYEHHUIO KOoIHuecTBa oOpaiieHuit ot aereit Ha 40%.

Crennukoil  0OIIEPOCCHIICKON IETCKOW JIMHHUH SIBISIETCS BO3MOXKHOCTH BBISBIISITH  CIIy4ad
KECTOKOro oOpaiieHusi ¢ netbMu. Hamu Obutn pa3paOoTaHbl U anmpoOHpPOBAaHbI AJITOPUTMBI «BEICHUS)
3BOHKA-3asIBJICHUSI O CIIy4ae >KECTOKOro OoOpalieHus ¢ peOCHKOM. A TaKkKe alrOpuUTM IMPAKTUYECKOM
paboTbl ¢ peOEHKOM U ero cembeil mo Qaxty TenedonHoro curnana. [Ipusegem nBa anropurma. OHU
NpeAHa3HaueHbl HMMEHHO [uis cOopa wuHpoOpMauuu o kepTBax Hacwims. Ilcuxomorndeckas
KOHCYJIbTallMOHHAsI paboTa ¢ aDOHEHTOM BelleTCsl MOMUMO cOopa HGOPMAIMN U MOXKET Kak MpeIBapsiTh
KOHCYJIBTAIIMIO, TaK U 3aBEpIlaTh €€, U OCHOBBIBACTCS HA MPHUHIMIIAX PAOOTHI C )KEPTBAMHU KECTOKOTO
oOparieHusl.

AJropuTm cO0opa nH(POPMAIIUH O KePTBAX HACUIUA (0T Aa0OHEHTOB-TPETHUX JIMII, MepeIalonX
HH(GOPMALMIO 0 HACUJIMH)

Coo0muTh a0OHEHTY, YTO AJS ONpEACNCHHS BO3MOXHOCTH pearupoBaHHs HEoOXoauMo coOparhb
CIEeIYIONYI0 HHPOPMAIHIO:

1. Yro umenHo mnpoucxomutr ¢ pedenkom? B cempe? B mxone? Ha ymuue? CrhpammBaeM o
KOHKPETHBIX (aKTax; eciu aOOHEHT FOBOPUT O CBOMX JIOTAJKaxX W MPEANONIOKEHUSAX, CIpalIuBacM, Ha
Kakux coObITHsX ((akrax) oHU ocHOBaHBI. OO03HAUaeM KOMITETEHIMIO TenedoHa JTOBEpHs: MBI MOKEM
TOJILKO coOpaTh MH(OPMALUIO ISl TIepe/layd B NMPaBOOXPAHUTEIbHBIE OpraHbl, CaMH Mbl HE B IIPaBe HU
CJIEIUThH 3a YEJIOBEKOM U JJOKa3bIBaTh €T0 BUHOBHOCTb, HU U3bSTh U3 CEMbU pEOCHKA.

2. Kakum o0Opa3oMm 3TO cranmo u3BecTHO Bam? B03MOXXHO MHOXXECTBO BapHaHTOB: oOOpaleHue
KEPTBBI HACHIUS K aOOHEHTY 3a MOMOIIbI0, A0OHEHT CTall CIy4YalHBIM CBHJETENIEM HACHUJIHS, a0OHEHT
ObLT OJJHUM U3 COy4aCTHUKOB Hacuius U T.1.). Kak u B myHkre 1, otaenseM (pakTbl OT NPeANoNoKeHUuN 1
noAo3peHui abOHEeHTa.

3. Eciiu aboHeHT pacronaraet TOJbKO HPEIANONI0KEHUIMH, TO 0003HAUYaeM, 4TO, K COXKAJICHUIO, HE
UMeeM IpaBa MepeAaBaTh TaKyl0 HEKOHKPETHYI0 M 0Oe3aipecHyro HH(pOpMamuioo. 371eCh BO3MOXKHBI 2
BapHaHTa:

96



[II. THTEPHET-TEJIE®@OHUA 1 TEJIEG@OHBI IOBEPUA

* MpeIIoKHUTh AOOHEHTY PAaCKPHITh CBOI0 AHOHUMHOCTH U TepelaTh JaHHbIE O HEM M MOIYYEHHYIO
OT Hero MH(OPMAIHIO;

* Mpe;IoKUTh aOOHEHTY CBA3aTbCAd C MPABOOXPAHUTEIBHBIMU OpPraHaMHd U CaMOCTOSTEIHHO
niepenarbh HHHOPMAITUIO O KECTOKOM OOpaIIeHUN U HACHITUH.

Anroputm cOopa uHGopManMu 0 KepTBaX HACKWIUA (0T aDOHEHTOB-1eTeill 1 MOJAPOCTKOB)

0O0603HaYNTH A00OHEHTY BO3MOXKHOCTH BBIOOpA: €CIIH ThI XOUEIlb, O TOM, YTO IPOUCXONT, 3HATH HUKTO
He OyneT. EcTh BO3MOXHOCTh MPEKPATUTh HACWIIME 3aKOHHBIM IyTeM. Thl TOTOB(a) K TOMY, 4TOOBI TeOe
MOMOIJIM  peajbHbIe B3pPOCIbIC JIIOAW (MWIMIMS, WHCIEKTOp MO JieJlaM HECOBEPIICHHOJIETHUX,
COIMATBHBINA PAOOTHUK)?

loroB(a) M THI pacKpbITh CBOK aHOHMMHOCTB? O TeOe Y3HAIOT TOJBKO CHEIUATUCTBI, KOTOPHIE
MOMOTYT MPEKPATUTh HACUIIHE.

* Kak tBOC umsa? @amunusn? OtuectBo?

* Ton poxxnenus?

* [Ilo kakomy azipecy >KUBEIIb?

* Ceituac Thl B Oe3omacHoctu? ([Ins crmydaeB «HET» — JODKHA OBITh BO3MOXKHOCTH Tepeaarhb
uHdopmaruio B MB/I 11t sKcTpeHHOTO pearupoBaHusl.)

* [lo xakomy HoMmepy TenedoHa W Korma ¢ TOOOM MOXKHO CBS3aThCSl (JIMYHBIM COTOBBIA WITH
JIOMAITHHIA; €CITU HET — BO3MOXKHOCTh TIOTOBOPUTH TI0 TelNePOHY Y Apy3ei, pOJCTBEHHUKOB)?

* B kakue cpoku ThI TOTOB(2) BCTPETHTHCS C TPEIACTABUTEIIIMU TIPABOOXPAHUTEITHHBIX OPraHOB?

Obo3Hauums ceou Oeticmaus: B T€YEHHE CYTOK Bcs MH(popMaIus OyaeT nepeaaHa I pearnpoBaHus
B IIPAaBOOXPAHUTEIIHHBIC OPTaHEI.

Coenams 3anuce B «XypHane cOopa uHpoOpManuu o ciaydasx KECTOKOTO OOpaiieHus» o ¢akre
HACHITHS:

* BpeMms U JlaTa 3BOHKA,

* YTO UIMEHHO IIPOUCXOINT;

* JaHHBIE AOOHEHTA;

* Kakoi momouy a0OHEHT OXKUAET.

Ilepeoams cypnan 3aBenyromieit ornenenueM TOII (mampme pabora waeT MO HAMPaBICHHUSIM
NpoBepKH HH(GOpPMAMU W BMENIATENbCTBA B CHUTYAaI[MI0 CUJIAMH OPTraHOB COLIMAJIBHOM 3aIlMTHl U
MIPABOOXPAHUTEIHHBIX OPTAHOB).

Ecnu aboHeHT OTKa3bIBaeTCs OT BMEILIATENIbCTBA IPABOOXPAHUTEIBHOW OpraHu3aldd — K €ro
PEIICHHIO HY>)KHO OTHECTHCh C MOHMMAHUEM U BaKHO TOCKA3aTh albTCPHATUBHBIC BAPUAHTHI:

1. KoMy u3 OnM3KUX MM 3HAKOMBIX B3pPOCHBIX JIOJACH Thl MOXKeENb (XO0Tel Obl) paccka3arb O
ciy4yuBiemMcs?

2. Y KOro MOelb MONPOCUTh TOMOIIH?

3. llpennoxuts oOparuthcsi Ha Temedon moBepuss (OYHOE KOHCYIBTHPOBAHKE) TOBTOPHO,
HE3aBHCHUMO OT TOTO, 3aXO4YeT JHM peOCHOK WM HEeT 00paTUThcs B Muiunuioo. Hampumep, Tak: nmomymai
HaJ TeM, O YeM Mbl moroBopuiau. Ham BceM uWHOrga ObIBaeT HyXHa Mmomolls. Ecim xouemb — Bce
ocTaHeTcs B TaiiHe, HO mo TenedoHy moBepHsl Thl BCerja MOXeIIb IOTOBOPUTH O TOM, YTO C TOOOI
MIPOUCXOIHT.

JlanHOe HampaBieHUE BIOJIHE OMPABIbIBACT 3aTpauyeHHbIE TOCYIaPCTBOM CPENICTBA HA OOCITYy)KMBaHHE
OecIuIaTHOH JIMHHH, TOCKOJIBKY MOOWJIBHBIC TeJIe(POHBI CErOIHS €CTh Jake y OeCIpPU30pPHUKOB.
becrnarHocTs Takux oOpallleHUil U3BECTHA B MPAKTUKE TeIe(OHHOIO KOHCYITUPOBAHUS BO BCEM MUpE.
B Poccun xe tonpko 20 ner cmycts, yxke nocie nossiaeHus mmpokoil cetu TOIIII mo Bcelt crpawe,
MOSIBIJIACh MIPABUTEILCTBEHHAS MOJEPIKKaA, KOTOpask B TEYEHHE MOJIyTo/1a oripasaasa ceos.

Tem He meHee Mbl OyneM NPOAOKATh MOMBITKH ICUXOJOTHYECKOTO JUajora C HaceJICHHEM B
peXKMME OHJIaliH, Jake eclu A3TO0 W He OyaeT pemarbh 3a7ady IOMOILIM HMEHHO COIHAIbHO
HE3aIUIICHHBIM KaTerOpUsM HACEIICHHUS.
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Kpurepuu 3¢ pexTuBHOCTH padoThI TEJIe(POHHOr0 KOHCYJIbTAaHTA. CaMOOLeHKA
3¢ dexTUBHOCTH

(«YnauHble U HeyIa4HbIe CJIy4al B KOHCYJIGTHPOBAHUY Yepe3 aylIHOKAHA)

Moowcaposa C.C.,
ncuxonoe-koncynomanm THITII Mockosckoti cyocovl
NCUXONO2UYECKOU NOMOWU HACELEHUIO

AHann3 COBPEMEHHBIX pabOT MO MPAKTUYECKOM TICUXOJOTHUU TOKAa3bIBAE€T, YTO BOMpPOC 00
3((PEeKTUBHOCTH TICUXOJIOTHYECKOTO BO3ACHCTBUA 00CYK/IaeTCsl OUeHb aKTUBHO. 3aCIy’)KMBACT BHUMAaHUS
B O9TOM IUIAHE OJIHA U3 BaXKHEWIIMX TEHACHIIMHA B MICHXOTEPANUU — TMOUCK, UCCIENOBAaHUE U pa3paboTKa
00X (akTOPOB B ICHUXOTEPANICBTHUSCKHUX BO3JICHCTBUAX, 0O€3 OPHUCHTAIIMH Ha KOTOPHIE HEBO3MOXKHO
MPAaBUJIBHO YYUTHIBATh 3((HEKTUBHOCTH PabOTHI ncuxonora. K oCHOBHBIM U3 HUX OTHOCSATCS:

* XOpOIIME OTHOIICHHS W COTPYIHMYECTBO MEXKIY IICHXOIOTOM H KIHUEHTOM — HCXOIHAs
MIPEIOCHIIKA TICHXOTEPAITHH;

* ocna0lieHue HamnpsDKEHHWsl Ha HA4YalbHOM CTaauM, OCHOBAaHHOE HAa CIIOCOOHOCTH TAaIMeHTa
00CyX1aTh CBOIO MPOOJIEMY C IICHXOJIOTOM;

* KOTHUTHBHOE 0OyueHHE 3a CUeT MOoIydaeMOi ICUXO0JI0ruueckoil HHpopMaLuu;

* U3MCHEHHWE IMOBEACHUS KJIMEHTAa 3a CYET HOBOTO SMOIMOHATBHOTO ONBITA, IONYYCHHOTO B
OOILIEHNH C IICUXOJIOIOM;

* MpUOOpeTEeHUE COLMAJIbHBIX HABBIKOB pEarvupoBaHUsS Ha MOJEIM IOBEICHHUS ICHUXOTEPAareBTa;
yOexXIeHrEe U BHYIIICHUE, SBHOE U CKPBITOE;

* YCBOGHHE WJIM OCO3HAHHOE OTHOIIEHUE K HOBBIM (opMaM IOBEACHHUS, OCYIIECTBIAEMOE MpHU
AMOILIMOHAIILHOM MOAIEPIKKE CO CTOPOHBI TICKXOJIOTA.

[Io mepe pacmpocTpaHeHHsI IICHXOTEpANeBTUUECKOM MMOMOLIM BoIpoc 0O ee 3(pGPEeKTUBHOCTH
CTAaHOBHTCS BcE OoJiee aKTyaJbHBIM. JTO OTHOCUTCS KaK K BPEMEHHBIM acrliekraM paboThl MCHXOJora
(ObIcTpas u 3¢ deKTUBHAS TICUXOJOTUYECKas MOMOIIb), TAK M K Ka4eCTBY €ro pa0doThl. CyIIeCTBYIOIIHNE B
JUTEepaType JaHHBIC IO3BOJISIIOT TOBOPUTH O TOM, YTO JUISi MHOTHX NAaIMeHTOB 3 (EKTUBHOCTH
JUINTEIbHOW ¥ KPAaTKOBPEMEHHOM IICUXOTepanuy BOCIPHUHMMAETCS pPAaBHO3HAYHO. OTOT (HakT
3aCITy)KUBACT BHUMAHHS.

B nocneanue roapl B MCHUXOTEPANeBTHUECKHX MCCIEAOBAHUSAX ObUIO OOHApPYKEHO /Ba Ba)KHBIX
dakra: oOKa3aaoch, 4YTO CYIIECTBYIOT CHCTEMAaTHYECKHE pa3Uuds MEXAY I[CUXOTEparieBTaMu,
kacaroruecss 3(Q(GEKTUBHOCTH WX paboOThl; OBUIO TakKe OOHAPYKEHO, YTO JIOAM C Pa3IMYHBIMHU
JUYHOCTHBIMU OCOOCHHOCTSIMU MOTYT HY>KJAThCSI B PA3JIMYHBIX THUIAX NICUXOTEPAITHH.

B pabote TenedoHHOro KOHCYIBTaHTa BOMPOC OLEHKH d()(HEKTUBHOCTH €llle CIIOKHEE, YeM B OUHOM
KOHCYJIBTUPOBAHWHU, TAaK KaK HEBO3MOXKHO IIPOBECTH TECTUPOBAaHWE, AHKETHpPOBaHWE aOoHeHTa. B
TeIeOHHOM KOHCYIBTUPOBAaHUHU, TEM HE MEHee, MOKHO HCCIIEe0BAaTh OLEHKY cBoel 3ddexTuBHOCTH
KOHCYJIBTaHTOM.

OcHoBHas uenb Tenedona noBepus — 1aTb BOZMOXKHOCTD JIIOOOMY YEJIOBEKY, KOTOPBIM HAXOIUTCS B
IKCTPEMaIbHOM, KPHU3UCHOM JYIIEBHOM COCTOSIHHH, MOTYYUTh KBATH(PHUIIMPOBAHHYIO, CBOCBPEMEHHYIO
MICUXOJIOTHYECKYIO MOAJEPKKY MO Tenedony.

Kak MHHHMYM, MBI TOJDKHBI yMETh BBICITYIIATh a00OHEHTA.

Jiig o1ieHKU cBOel pabOThl Mbl MOYKEM OMUPATHCS HA MPU3HAKH IIJI0OXOTO U XOPOIIETO CITYIIATesl.

[MPU3HAKMU TJIOXOTI'O CIIYHIATEJIA

OH niepeOMBacT TeYCHNUE MOCH PEUU HITU MBICTH

OH MeHsIeT TeMy

OH nymaet o cBO€M OTBETE, KOI/a sl €LIe TOBOPIO

OHn 000011aeT, roBOps, 4TO sl TAKOM JKe, KaK BCE OCTAJIbHBIC
OH faet coBeT, a HE 3aHMMAETCsS COBMECTHO ITOMCKaMH OTBETA

M
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6. OH IPUXOAUT K CKOPOCTIEIIBIM BBIBOJIaM U TepeOUBaCT

7. OH cTapaeTcsl «PeUIUTh» MO0 IpodiieMy

8. OH pyKOBOJICTBYETCSI CBOUM YMOM U 3MOLIMSIMU BHE MOEH CUTYyalluu
9. OH roBopur: «To ke caMoe ciy4aaoch CO MHOW»

10. OH cuuTaet, 4YTo AOJKEH 3AIOIHIATh MOJIYAHUE UJIU Tay3bl
11. OH UrHopupyetr MOU BOMPOCHI

[MPU3HAKU XOPOHIEI'O CJIYIIATEJIA

OH roBoput MHe «/la» ¢ OTKPBITBIM IPUHUMAIOILUM BbIPa)KEHHEM
51 1 oH o01Iaemcs IpyT ¢ IPYroM C TEIUIOM U aJIeKBaTHOCTHIO

OH caymaer nayssl

OH He npeTeH1yeT Ha TO, YTOOBI y3HATh BCIO MPABAY

OH 4yBCTBYET TO, YTO YYBCTBYIO 5

OH BXOJIUT B MOIO CUTYAIMIO, B MOE I1OJIOKEHUE

OH oTpa)kaeT MOM MBICIIU U YyBCTBA

OH npuHUMAaeT MEHs TaKUM, KaKOH sl €CTh, U HE CYUT

9. OH M03BOJISIET MHE CIIOTHIKATHCS HA CII0BAaX

10. OH OTKJIaIBIBAET B CTOPOHY CBOM COOCTBEHHBIE 3a00THI U TIPOOIEMBI.

Taxoke 11 OLIEHKU COOCTBEHHON 3((PEKTUBHOCTH OYEHb BaXXHO YMETh BBLACIUTH 3a7ady «Ha 4acy,
3Has1, YTO BEPOSITHOCTD YCIBIIIATH 3TOT0 a00HEHTA eIlle pa3 He BeIHKa. JTO ObIBaE€T OYEHBb HE MPOCTO.

Bo3MoxHO, 11€1b10 KOHCYIBTAllUU CTAaHOBUTCS (DOPMYIHPOBAHKE 3arlpoca JIsl OUHOM KOHCYJIbTAIMH
WIN JJIS CaMOCTOSITETIbHOM paboThl a0OHEHTa, TaK KaK MPaBUIBHO MOCTABIEHHBIH BOIPOC — ATO YKe
MOJIOBHHA OTBETa. «YTOOBI MPAaBIIILHO 33/1aTh BOIPOC, HAJ0 3HATh MOJI0BUHY oTBeTay (Pobept Llekmn).

Kpome KOHCYnbTHpOBaHHSI S B CBOCH padOTE BBIMONHSAIO 3a7a4d, B KOTOPBIX 3PPEKTUBHOCTH
OYEBH/IHA.

1. 51 mpoBOXXY HEKOTOPBIN TICUXOJIOTUYECKHIA JTUKOE3.

[IepBoe, uTo cinemyeT ckazarh B CBSA3HM C 3THUM — 3TO HU3KHI YPOBEHb IICUXOJIOTMYECKON KYIBTYphl B
Poccun. D10 cBsi3aHO, B NIEPBYIO OYEPE/b, C HAIIUM HUCTOPUYECKUM MPOILIbIM, KOT/Ia Ha IpoTskeHuu 70
JeT B CTpaHE «IPOLBETAOIIErO COIMAIM3Ma» BCE JOJKHBI ObLUIM OBITH CYACTIMBBI, a KaKUX-THOO
NICHXOJIOTUYECKHUX MPOOIEM HU y KOTO OBITh He MOIIIO. EciM jke y OTIEeNbHBIX HECO3HATENBHBIX TPaKIaH
BAPYr OOHAapy>KMBaldl HEBEpPHE B KOMMYHHU3M, a yX, TE€M I[1adye, aHTUIATHIO K HEMY, 3TO CUMUTAIU
00JIE3HPI0O M AaKTUBHO JICUWIM 1101 IHPUCMOTPOM CMHUPUTEIBHONH pyOalmlku M Jeyalllux BpaueH,
noapoOHOCTH 000 BCEM ATOM YK€ YCIENU PacKphITbCd BO BpeMEHa INIacHOCTH. B 1enom B cTpaHe
OTCYTCTBOBaja IICUXOJOrMYecKas KylbTypa, U IIO3TOMY B CO3HAaHUM HAIIUX TPaKIaH MO-NPEKHEMY
CMYTHO pa3iIn4yaroTCs MOHATUS «IICUXOJIOTK, «IICUXHATPK, KIICUXOTEPANEBTK, KIICUXOAHAIUTUKK.

2. S co3nmaro 00pa3 MCUX0JI0ra, KOTOPBIA B HAIlIEeM OOIIECTBE TOIBKO HAYMHAET (HOPMHUPOBATHCSL.

Ho B ornume ot 3amana, roe XX Bek ABWICS PaclBETOM ICUXOJIOIMYECKOW MPAKTUKUA M MOMOIIU
BIIOJTHE 370POBBIM JIIOSIM, TJI€ CYIIECTBYET OOJBIIOE KOIUYECTBO CIYXKO ICHXOJOTHUECKON TTOMOIIH, H,
CJIeJIOBATENbHO, Mpodeccuss IMCUXOJora yBakaéMa M 3aHHMMAeT OIPENEICHHYI0 HHUIIY B COIHMAIbHOMN
Uepapxuy, B HAllleH CTpaHE OHA JI0 CHX OKyTaHa OpPEOoJIOM TaiHbl, MH(OB U ciayxoB. B HuUX mcuxonor
MOXET MpeacTaBaTb B aOCOIIOTHO MPOTHBOIOJIIOKHBIX MIIOCTACAX: C OJHOM CTOPOHBI, 3TO HeKas
CBEPXbECTECTBEHHAS INYHOCTb, 00JIa/Iar0IIasi HETIOCTHKUMBIMU CIIOCOOHOCTSIMH, C JPYTOi — TOCTOMHBIH
JUIIb TPEeHEOPEKUTENHHOTO, BIUIOTH JI0 MPE3PUTENLHOTO0 YHUYMIKEHUS, OTHOLIEHUS — 3TaKUM 4ylak C
KUTIOW TECTOB, KOTOPHIMH OH JIOKa3bIBaeT BIOJHE OYeBUAHOE. Mu( — 3TO peambHOCTh, KOTOPYIO HE
BCErJ]a MOKHO «UCKOPEHUTH«. HO MOXKHO XOTs ObI IPEATIOKUTH alIbTEPHATHUBY, TOKA3aTh IPYrOd MyTh.

3. 51 BXOXY B KOHTAKT, YTO JUII HEKOTOPBIX JIIOAEH ObIBaeT €IMHCTBEHHOW BO3MOXKHOCTHIO OOIICHHS.

3a 2010 rog x vam Ha THIIIT nmocTtynuiao mo4yTu 2 ThIC. 3BOHKOB OT MHBAJWJI0B. MHOIrME M3 HUX
OJJMHOKH, HE UMEIOT CEMbH, POAHBIX, APYy3€H.

4. Ocobast HIeHHOCTh KOHTAaKTa B MOei paboTe B TOM, YTO YEJIOBEK MHE MOXET MO3BOHUTH B JII000E
BpPEMSI CYTOK, B TOT CaMblii MOMEHT, KOI/J]a YTO-TO ITPOUCXOIUT WM TOJIBKO YTO IIPOU30LLIO.

B moeii npakTruke ObUTH TaKue CITydau:

PN R
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AOOHEHTKA TOJILKO YTO OOHAPYKHJIA TIEPEMUCKY MYKa C JTFOOOBHUIICH.

CoIH 15 neT yuen HeU3BECTHO Ky/la MOCIe KPYITHOU CCOPBI.

N3HacuiioBanue nouepu.

ABrokaractpoda. AGOHEHT Bpezascs B iepeBo. Otaenancs ymubdamMu. 3BOHUT B LIOKE.
Ur o

EcTb, koHEUHO, B MOeii paboTe U OrpaHUYEHUS.

51 He Mory no TenedoHy caenarb To, 4TO TPeOyeT AITUTEIHHON paboThI:

Hananute oTHOILIEHUS B CEMBE.

BruteunTs nenpeccuro, n30aBUTh OT TPEBOTH.

N306aButh aboHeHTa OT OOJH.

S mpoBena HEOONBIION OMPOC CpeOu KOIEr O TOM, KaKHe KPUTEPUH Jisi OLIEHKH CBOEH
3 PEKTUBHOCTH OHU UCTIONB3YIOT. KOHCYIIBTaHThI CUMTAIOT KOHCYIBTAIMIO YAAYHOM, €CITH:

* CO CTOpPOHBI KOHCYJBbTaHTa ObUI MHTEpeC K mpobieMe abOHEHTa M jKeJaHHue MOMOYb, OOJETYUTh
CTpagaHue a0OHEHTa;

* KOHCYJBTAHT IIOHSJ CTpajjaHie aDOHEHTa;

* KOHCYJIBTAHT CYMTAET, YTO KOHTAKT (JMAJIOT) COCTOSIICS;

* a0OHEHT (C ero ClIOB) MOHSII, OCO3HAI YTO-TO HOBOE;

* a0OHEHT (C ero CJI0B) MPUHAJ PEIIEHHE WIN IPOJBUHYIICSA HA ITyTU K IPUHATHIO PEILICHHUS;

* a0OHEHT (C €ro CJIOB) MPHUHSUI PEUICHUE 3allMCaThCsl HA MPUEM K ICUXOJIOTY U CPOpMYIHPOBAI
HICUXOJIOTUYECKHH 3a1poc;

* a0OHEHT (C ero CJI0B) BBIOpAJICS U3 TYIHKA;

* COCTOsTHHE a0OHEHTA YIYYIIUIOCH (C €T0 CIIOB).

OCBe}IOMJIeHHOCTL IMOJIPOCTKOB O ICUXO0JIOTHYECKOH nmoMoI1uu, OKa3bIBaeMoOM
cpeacrBaMi JUCTAHIIUOHHOI0O KOHCYJILTHPOBAHUSA

Kuparxocan E.C., Koxopesa A.U., Konoexo H.A.,
Llenmp sxcmpennou ncuxonocuyeckot nomowu MITIIY,
2. Mocksa

B 2009-2010 ydeOHOM Tromy cOTpyIHHKamMHu lleHTpa SKCTpEHHON TICHUXOJOTHYECKOW TTOMOIITH
MOCKOBCKOTO TOPOACKOTO ICHXOJIOTO-NIEJarorn4eckoro YHUBEPCUTETA COBMECTHO CO CTYyJAEHTaMH ObLI
IPOBEJIEH OIpPOC CPeAM Yy4alluxcs CpeaHMX IIKod mo Teme «dakropsl oOpaleHMH MOAPOCTKOB Ha
Hetckmii Tenedon mosepusi». Ompoc cran mponomkeHueMm wucciepoBanus 2008-2009 roma mo 3Toit
npoOieMaTHKe.

HccnenoBanue mpoBOAMIOCH Cpeau ydamuxcst 8—9 KiaccoB IBYX OOpa30OBaTENbHBIX YUPEKICHHHA
(manmee OY) BAO 1. Mockssl u Tpex OY MockoBckoit oonactu (T. bamammxa u . Comnednoropck). Beero
B oIpoce npuHsuIo yuactre 264 yuenuka (142 — Mocksa u 122 — MockoBckast 001acTsb).

JlaHHO€ HcclieloBaHME BKITIOUANIO B c€0s1 HECKOJIBKO LIEJeH:

* BBIACHUTH OOIIYI0 OCBEIOMJIEHHOCThH YYAIMXCS O CIY)X0aX JAUCTAaHIIMOHHOTO KOHCYJIBTHPOBAaHUS
(KOHCYBTUPOBAHNY OHJIANH U TeseOoHaX T0BEpHs);

* BBIABUTH, K KAKMM BHJIaM IICUXOJIOIMYECKOI MOMOIIHN U MOJACPKKH MTPUOETAI0T MOIPOCTKHY;

* BBIABUTH IOTCHIMAIBHBIX A0OHEHTOB TeNe()OHOB MOBEpUS (TEX YyYAIIHUXCsA, KTO MOT OBl
o0paruThcs Ha TenedoH ToBepus);

* coOparb MHGOpPMALMIO MO KOJIMYECTBY OOpalieHuil Ha TenedOHbI JTOBEpUs M B HMHTEPHET 3a
IICUXOJIOTMYECKOM ITOMOIIBIO CPEIN ydaIuxcs 8—9 Kinaccos;

* TOJY4UTh JaHHBIE 00 3((EKTUBHOCTH PEKIaMbl, IPOBOAUMOM TeseoHaMuU T0BEpUsl.
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B JAaHHOM MHCCJICAOBaHUN GBIHa npeanpuruHdaTa IOIIbITKAa Y3HAaTb, KaKOBa I/IH(bOpMI/IpOBaHHOCTB
y4ammxcss O JUCTAHIIMOHHBIX CIY)X0axX OKa3aHUS [CHXOJOIMYECKOW TIOMOIK, ¢ TEeM 4YTOOBl B
I[aJILHeﬁH.ICM IJIOAOTBOPHEC COTPYAHHNYIATH C OVY u NOBBICUTH OCBCAOMJICHHOCTD yUalluXCd O CPEACTBAX
JIMCTAHIIMOHHOTO OKa3aHHs TICHXOJOTMYECKON MOMOIIH. Pe3ynbTaThl 3TOTO HMCCIICAOBAHUS MO3BOJSIOT
paspabotarb 3pPeKTHBHYIO peKilaMy TaKUX CIIYKO, cienaTh ee MHPOPMATUBHEE U TEM CAMBIM MOBBICUTH
KOJIMYECTBO OOpaIleHHH.

JlaHHBIE 3TOTO UCCIICIOBAHS MPUBEACHHI B TabmwmIie 1.

MockBa MO
|

1. Ecain 061 Bam morpefoBajiach NMCHUX0J0THYECKasi MOMIEPKKA WJIH COBeT, Kyaa Obl Bbl
o0parmincey?

K npy3bsam 50% 53%
K pogutensm/poacTBeHHUKaM 60% 66%
B untepHer (Gpopymbl, yaThl) 15% 13%
Ha Tenedon nosepust 3% 2%
2. Bbl He oOpamaertecsh B cay:x0y T/I, moromy 4To...

[IpeanounTaro CIIPaBJISITHCS co CBOUMU npobnemamu |32% 22%
CaMOCTOSITENTEHO

OO6paratoch 3a MOMOIIBIO K JAPY3bsIM U POJICTBEHHUKAM 53% 55%
He 3nato Homepa T/ 17% 21%
Cuuraro, 4TO TaM HUYEM MHE HE CMOT'YT [IOMOYb 13% 14%
He 3naro, ¢ kakumu mpobOieMaMu MOXKHO oOpaTtuThesi Ha TenedoH 8% 7%
JOBepUs

Borock 10BEpUTHCS HE3HAKOMOMY YETIOBEKY 0% 0%
3. Oopamauaucs gu Bbl korna-imoo na TJI

Jla, nHorma 1% 0%
3BOHWJ OJIMH Pa3 2% 3%
He pemmiicst mo3BOHUTH 1% 0%
Hert, Hu pasy He oOparmaics 96% 97%
4. Kak Bbl cuutaere, Bam oka3ajiu 10CTATOYHYI0 ICUXOJOTMYECKYIO OMOIIb ?

Ja, MHe OKa3aiau JOCTATOYHYIO IICUXOIOTUYECKYIO IIOMOILb 75% 50%
Hert, ncuxonorndyeckas HoMoIb Oblla HEAOCTATOYHOM 25% 50%
3aTpyaHSIOCH C OTBETOM 0% 0%
5. Kakyio nomomb MOTyT 0Ka3aTh Ha TejedoHe qoBepus?

[cuxomornyeckyro moMoIIh 52% 58%
MemuIHCKYO TTOMOIIIb 0% 0%
WNudopmaimoHHy0 MOMOIIb 15% 7%
IOpuanaeckyro momonis 4% 3%
Huxkakoi momonu 40% 31%
3aTpyAHAIOCH C OTBETOM (B OIpoce He ObLI0, JETH caMU Moanucain) 5% 7%
6. 3Haete s Bbl 0 ICHX0JI0THYeCKOI MOMOLIM 1O Tesiepony?

Ha 37% 37%
Her 63% 67%

7. Kak BbI cuurtaere, HeoOxonuMma Jim ciayxoda «Tenedon dosepus»?
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Ha, Takas ciayx6a HeoOXoanMa 23% 24%
Ma, cayx0a HeoOXoarMa, HO s HE X04y Tyza oOpalaTbCst 30% 28%
Her, He By cMbICia B 3TOH cliyk0e 19% 21%
3aTpyAHSAIOCH C OTBETOM 28% 27%

8. Kak Bbl cumTaere, 1eiiCTBUTEJNbHO JH MOYKHO PACCYMTHIBATL HA AHOHMMHOCTH M
KOH(HAEeHINATBHOCTD, 00pamasich B ciay:xk0y «Teaedon loBepus»?

Ja, 6e3ycI0BHO MOKHO 29% 25%
Her, 5T0 crieninanbHO TOBOPST 14% 14%
3aTpyAHSAIOCH C OTBETOM 57% 61%

9. Yacro a1 Bbl oOpamaerech 3a COBEeTOM MJIM UIS PelICHHS] KaKUX-JIHM00 BOIIPOCOB B
HHTEpHeT?

Ha, perymsipHo 15% 13%
Huorna obparmarock 19% 18%
Penko 310 nenaro 23% 24%
Hert, auxorga 43% 45%
10. O6pamaauce 1 Bbl korna-Hulyab 32 NCHX0I0THYECKON MOMOIIBIO B HHTepHeT?
Ha, s oOpariarch 3a Hell peryIsipHO 3% 3%
Obparancs ofvH pas 15% 18%
Hukorna ue obparancs 82% 79%

11. Kak Bbl cuuTaere, BO3MOKHO JIM B HHTEPHeTe TMOJYYUTh KAYeCTBEHHYIO
NMCUX0J0THYECKYH) TOMOIb?

Ha, mymato, 94T0 BO3MOXKHO 20% 20%
Bo3moxHO, eciu mpobiaeMa He OueHb cepbe3Hast 50% 48%
Her, Henp3s 16% 18%
3aTpyIHSIOCh C OTBETOM 14% 14%

12. Kyna 01 Bbl npeamousm od0parutbesi 3a nmomombio: Ha Teaedon /loBepusi miam B
HHTepHeT?

B 00e cimyx0bl 9% 11%
Ha Tenedon doBepus 6% 6%
B unTepHer 21% 25%
Hu B oqny u3 cinyx0 64% 58%
13. Berpeuasiu 14 Bbl pexiamy Tesepona nosepusi? I'ne?

OObsiBIEHHE B LIKOJIE 2% 3%
TB 19% 20%
l'azera 14% 13%
Caplan B METpO 13% 9%
Hpyroe 44% 48%
Hurne nve BcTpeuan 8% 7%

Tabnuua 1. Pe3ynbTarsl onpoca HIKOJIbHUKOB
Kak MOHO yBHI€Th U3 TaONUIIBI, OCHOBHAS YacTh MOIPOCTKOB 0Opalaercs 3a MOMOIIbIO K IPY3biIM

WM K poactBeHHukaM (Oonee 50%). B ciy:x0bl AMCTaHIMOHHON MOMOILM FOTOBBI OOPATUTHCS OKOJIO 15
% omnpomenHbiX. [Ipuyem Oomblnas 4yacTh U3 HUX HPEANOYUTAET IMOJYYUTH IOMOIIb IOCPEACTBOM
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uHTepHET (Oonee 20%). Ha tenedonbl qoBepust oOparmaeTcs 3a MOMOIIbI0 TOIbKO 1% pecrnoHaeHToB, 2%
— He PEeIIMIIUCH MIO3BOHUTH, OCTaJbHbIE (0KONI0 95%) HUKOTIA HE MPUOETany K MOMOLIN TaHHOM CITyXOBbI.

Huskue nokaszarenu oOpaieHus MoJpOCTKOB B CIIYKOBI AUCTAHIIMOHHOTO KOHCYJIBTUPOBAHHUS MOYKHO
0OBSCHUTH 00IICH HEOCBEIOMIICHHOCTBIO YYCHUKOB 00 UX JCSITEIIbHOCTH:

* MHOTHE PECIOHJICHTHI HUKOT/Ia HE CIBIIIAIN O TMCHUXOJIOTHYCCKON MoMOoIHM 1o TenedoHy (modru
65%);

* HEKOTOpHIE MOJPOCTKH HE 3HAIOT HoMepa TenedoHa nosepus (6onee 17%);

* B OCHOBHOM Yy4allWecs 3HAIOT, 4TO Ha TeinedoHax JOBEepUs OKa3bIBAIOT TCHXOJIOTHYECKYIO
nomotb (50%). Tem He MeHee, MHOTHE OIPOILICHHBIE HE MPEACTABISAIOT, KAKyI0 MOMOIIb OKAa3bIBAIOT B
CIIy’k0ax TUCTaHLMOHHOTO KOHCYNIbTHpoBaHUs (40%).

Tot ¢akt, 4T0 MOAPOCTKU MPEANOYUTAIOT JJISI PEUICHUS IICUXOJIOTHYECKUX TPOOJIEM HCIIONB30BaTh
KOHCYJIFTHPOBaHHUE OHJIAIH, YeM Tele()OHBI TOBEPHsI, MOTYT OBITh CBSI3aHBI C:

* HeIoBEpHEM K CIIy)kO0aM Tesre(OHHOM MoMOoIM (CBSA3aHHBIM C COMHEHHUSIMU B TIPEIOCTABICHUU
AQHOHUMHOCTH U KOH(QHUICHIIUAILHOCTH);

* TONYJIAPHOCTHIO HHTEPHETA KaK Cpe/icTBAa OOMEHa MHPOPMAaLUEH 1 MOIyuyeHHs pa3IMuHbIX BUIOB
MIOMOIITH, B TOM YHUCJIE M TICUXOJIOTUYECKOM, CPEIH MOIPOCTKOB.

Takum 06pazoM, TaHHbBIE ONPOCa MOKA3bIBAIOT, uTO Yy ydauuxcst OY Huzkas MHPOPMUPOBAHHOCTH O
CIIy)k0ax IMCTAHIIMOHHOM TICHXOJOTWYECKOi momomu. [IpoBomumasi pekiama He Bcerga ObIBaeT
JOCTaTOYHOM, YTOObI BOCHOJHHUTH IMPOOETIbl B 3HAHUSAX Y TMOAPOCTKOB OTHOCHUTENIBHO ATHUX CIIYXKO.
BornpIiast 4acTh pecroHIGHTOB BCTPEYall PeKiIaMy Tene(OoHOB TOBEpHs, HO HE 3HAIOT, KAKYIO IIOMOIIb U
HAcKONbKO 3(@deKkTuBHO ee MoryT okazarb. CrenoBarenbHO, HH(pOpMAalWHU, IPEeJOCTaBIsIeMOil B
JMCTOBKAX WJIM TO TEJIEBH30DPY, HEAOCTAaTOYHO, YTOOBI y TOAPOCTKOB CIOXKHUIOCH IMPEICTABICHHE O
CIIy’k0ax TUCTAaHIMOHHOTO KOHCYJIBTUPOBAHHUSL.

[ToMous BOCIIOTHHUTH MPOOENHI B 3HAHHUAX MOTYT PETYSpHBIC BBICTYIUICHHS TEpeA IETbMHU, HX
POAUTENISIMU M YYUTEISIMHU, B KOTOPBIX BaXKHO IOHECTU TaKyI0 HHPOPMAIHIO:

* B KaKUX CIIydasXx MOXXHO OOpamniaThCsi B TAKUE CITyXKOBI;

* Kakyr IMOMOIIb MOKHO TTOJTyYUTb;

* KaKOBbI OCHOBHBIEC IPUHIIUITBI OKA3aHUS MIOMOIIN (AHOHUMHOCTD, JTIOCTYITHOCTB).

Oco0eHHOCTH CUX0JIOTHYECKOT0 KOHCYJIbTUPOBAHUA JIeTel, MOJABePruuxcs
(pu3nvecKoMy U MCUXOJIOTHIECKOMY HACHIHIO

Epmonaesa A.B.,
3am. pykogooumeJis Cekmopa OUCMAHYUOHHO20 KOHCYIbMUPOBAHUS
«/lemcxuti menegon dosepusy L{IIIIT MI'TITTY

[Mogpacraroiiee MOKOJEHUE MPEACTABIsET co00i 0COOyl Trpymmy, KOTopas B  YCIOBHSX
NPOUCXOMAIINX  OONIECTBEHHBIX COOBITHI dYallle BCEro OKa3blBAacTCs Haubojee YI3BHUMOH ¢
IICUXO0JIOTUYUECKOU TOYKU 3pCHUA.

CoBpeMeHHOMY peOEHKY TOCTOSIHHO MPUXOJUTCS CTAJKUBAThCS C OONBIIAM  KOJHYSCTBOM
pa3HooOpa3HbIX crTpeccoB. He Bce nmetm MOryT 3(Q@EKTUBHO H CaMOCTOSTEIHLHO CIPABISTHCS C
BO3HUKAIOIIUMH TPYIHOCTAMH W TOJACTPAUBaThC MMOA TPeOOBaHMS OKPYKAIOIIMX  B3POCIBIX.
MeEXIMYHOCTHOE OOIIEHHEe, KaK MPaBHJIO, HACTOJBKO MOBEPXHOCTHO W HETPAMOTHO, YTO HEKOTOPHIM
JIETSIM CTAHOBHUTCS TSKEJIO HAWTH MOAICPIKKY Y IPy3€H WK POAUTENCH U B TPYAHbIC MUHYTBI XKH3HU HE C
KEM IIOTOBOPUTH, MOACTIUTHECSA CBOMMUA HpO6JICMaMI/I, HC Yy KOI'O CIIPOCUTH COBETA U IMMOJTYYUTH IMOMOIIb.

B rtakoit curyaruu TenedoH moBepust mMpHOOpeTaeT 0COOYI0 aKTyadbHOCTb, TaK KakK Mpeijiaract
MTHOBEHHYIO TMOJICPXKKY JIOOOMY, KTO B HeW Hyxknaercs. Temedon moepus — 310 (opma
TICUXOJIOTMYECKON TIOMOIIH, aJPECOBAHHAS JFOISIM, TEPEKHUBAIOIINAM KPH3HC.
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B xonme cBoeii mpodeccHOHANBbHON NeATeNbHOCTH KOHCYIBTaHTHI TeNe(POHHON CIIy>KOBI pelaroT
CIIENYIOIINE 3aa4y, HallEJICHHBIE HA IOMOUIb IETSAM U IIOAPOCTKAM:

* ofecrneyeHue JOCTYIMHOCTH M CBOEBPEMEHHOCTH ICHXOJOTHYECKOW MOMOIIM MO TenedoHy At
Ka)JI0r0 peOCHKa,

* ofecrneyeHne KaxaAoMy OOpaTHUBLIEMYCS 3a TOMOIIbIO BO3MOXXHOCTH JIOBEPUTENBHOIO U
AQHOHHMMHOTO JTUAJIOra;

* TioMOUIb PEOCHKY B MOOMIIM3AIIMH €r0 TBOPUYECKUX, HHTEIUICKTYAIbHBIX, JIMYHOCTHBIX, [TyXOBHBIX
U pU3MUECKUX PECYPCOB s BHIXOAA U3 KPU3UCHOTO COCTOSIHUSA;

* pacmMpeHHe y TIO3BOHHBIIErO pPEOCHKa [Uara3oHa COIMUAIBHO M JIMYHOCTHO MPUEMIIEMBIX
CPEACTB Il CaMOCTOSITENbHOIO PpEIICHUS BO3HUKIIUX NpoOIeM U TNPEoAoNIeHUs] HMEIOLIMXCS
TPYAHOCTEH, YKpETJIEHNE YBEPEHHOCTH B ce0E;

* uHbOpMUpOBaHHWE Aa0OHEHTOB O JEATEIBHOCTH MHBIX CIY)KO UM OpraHu3aluii B pamkax
MMEIOLINXCS CBEICHUM.

Ocobenno aktyaneH TenedoH moBepus cedyac, Tak Kak B TIOCJIEIHEE BPEMsI YUaCTHUIOCh KOTUYECTBO
oOpallieHuit poauTeneit Mo NoBoAy XKecTokoro obpameHus ¢ aetbmu. 3a 2010 rox mo cpaBHenuro ¢ 2009
INPUHATO KPU3HUCHBIX 3BOHKOB, KaCalOIUXCs KECTOKOTO oOpallieHus ¢ 1eTbMu, Ha 245 6onbie (Ha 0,7%)
(Mo NaHHBIM aHajM3a OOpallleHHH CeKTopa JUCTAHLMOHHOTO KOHCYIbTHpOBaHUs «Jlerckuil Tenedon
nosepus LIDIIT MITTIITY).

[Icuxonoruyeckoe HacuiIMe B OTHOIIEHUM PEeOEHKAa — caMoOe PAaCHpOCTPAaHEHHBIM BUJ >KECTOKOTO
oOpatuenusi. Kakoii Ob1 HU OblIa cUTyalus HACWIMsI, OHA HEM3MEHHO COIPOBOXKIAETCS SMOLIMOHAIBHOMN
KECTOKOCTbIO. AHIMIMIckuii ncuxuarp Jl. [T1a3ep nomaraet, 4To B OCHOBE J1H0001 (OpMBI HACKUIHS, B TOM
YHUCIIE U CEKCYaJbHOTO, JIEKUT OTCYTCTBHE WM HapyIICHUE IPHUBSI3aHHOCTH POJIUTENIEH K pPEOCHKY,
OTBEp)KEHHE, SMOLIMOHAIBLHOE HACWIIME, KOTOPOE aBTOP Ha3bIBAET «0CO00 KOBAPHBIMY, MPUUUHSIOIIMM
3HAYUTEIBHBINA yliepd pa3BUTHIO JUYHOCTU. Tak, /Ui JeTel, MoCTpaJaBLUIMX OT MHIECTa, HEM30EKHBIM
SIBJISICTCS COMYTCTBYIOLIEE €My pa3pylleHHe CeMEHHOM JII00BH, JOBEPHUs, MAHUIYIATOPCKOE OTHOLICHHUE,
3aIyTUBaHUE CO CTOPOHBI POIUTENSI-HACUIIbHHUKA, KBAIM(DULIUPYEMBbIE KaK IICUX0JIOTMYECKOE HaCUIIHE.

Ha xaxmom BO3pacTHOM JTale CyLIECTBYIOT ONACHOCTH, CTOJIKHOBEHHE C KOTOPBIMH MOXKET
IPUBECTH K TOMY, YTO YEJIOBEK CTAHOBHUTCS >KEPTBOW HEOIAroNMpHITHBIX YCIOBHMH couuanuzanuu [4, c.
112-116]:

B mmapmem mikonsHOM Bo3pacte (6—10 seT): aMopanbHOCTh WM MBSIHCTBO POAUTENIEH, OTYUM WITH
Mauexa, HUIIETa CEMbH; HEIaTUBHOE OTHOLIEHHME YUWTENsSl MU CBEPCTHUKOB; OTPULATEIBHOE BIUSHHUE
CBEPCTHHUKOB WJIHM CTapliuX pedsAT (MpHUBJIIEYEHHE K KYpPEHHUIO, K BBIIUBKE, BOPOBCTBY); PACTICHHUE;
yrHeTeHue; GU3NUeCcKue TPaBMbl; H3HACUIIOBAHUE.

B nonpoctrkoBoMm Bo3pacTte (11-14 neT): nbsiHCTBO, aJIKOTOJIN3M, aMOPAJIbHOCTh POJIUTENEH; KypeHHeE,
TOKCUKOMaHMS; U3HACUJIOBAaHUE, PACTICHHUE; OAMHOYECTBO; (PM3MUECKHUE TPaBMbl; TPaBIsi CBEPCTHUKOB;
BOBJICUCHHE B AHTUCOLIMAJIbHBIE U MPECTYIIHbIE TPYIIIBL; YACThIE IIEpee3Ibl CEMbU.

B panneii onoctu (15—17 ner): aHTucoLMaNbHAs CEMbs, HUIIETa CEMbH; IbSHCTBO, HAPKOMaHMS,
IPOCTUTYLIMS; BOBJIEUEHUE B IPECTYINHbIE TPYIIIbl; W3HACWIOBaHUE; (DU3MYECKHE TpPaBMbl; MOTEPS
IIEPCIIEKTUBbI, HEINOHUMAHHWE OKPY)KAIOIIMMHU, OJUHOYECTBO; TPABIS CBEPCTHUKOB, POMAHTUYECKHUE
HEYJlauu; CyUIUalIbHbIE YCTPEMIICHUS

pm6an E.W. [5] Tak onpeznensieT NCUXOJIOrMYECKOE HACHUIIME: 3TO OJHOKPATHOE MM XPOHHUYECKOE
BO3JICHCTBHE HAa peOeHKa, BpaxaeOHOe Wiu Oe3pa3IunyHOe OTHOIICHHE K HEMY, IPUBOSIICE K CHIYKEHHUIO
CaMOOILIEHKH, yTpaTe Bepbl B ceOs, (hOpMUPOBAHMIO MATOJOTMUECKUX YEpPT XapakTepa, BHI3bIBAOLICE
HapylleHNEe COLMaIn3aluu pedeHKa.

W3BecTHbINl ceMelHbIi nicuxorepaneBT Bapra A.B. yTBep:knaer, 4To cTpecc, KOTOPBIM MEepeKUBAcT
peOEHOK B CUTYyallUd SMOLIMOHAJIBHOTO HACWUJIUS, HUYEM HE OTIIMYAETCS OT CTpecca, KOTOpbIil ObIBaeT B
CUTyalluu (PU3MUYECKOTO U CeKcyalibHOro Hacuius. Jlroboe cucteMaTuyeckoe HacuiIue MPUBOAUT K TOMY,
YTO y JKEPTBbl U Yy CBHJIETENS Pa3BUBAIOTCS MOCTTPABMATUUYECKUE CTPECCOBBIE paccTpoiicta. [2]. B
OOBIICHHOM XU3HU Hambosiee 3aMETHBIMU MPU3HAKAMH MTOCTCTPECCOBOIO PACCTPOMCTBA SIBISIOTCS TaK
Ha3bIBa€Mbl€ CUMIITOMBI IIOBBIIIEHHON BO30YAMMOCTH Y peOeHKa: pa3IpakUTENbHOCTh, HAPYIIEHUS CHA,
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HEMOCHyIllaHue, TPYAHOCTH KOHIEHTpPAllMM BHUMAHUSA, B3pBIBHBIE PEAKIMH, HEMPOU3BOJIbHAS
duznonoruyeckas peakius Ha cCoObITHE, CHMBOJIM3UPYIOIIEE WIM HATOMUHAIOIIEE TPABMY.

K ¢enomeny ncmxonornyeckoro HaCWIIMS B HACTOAIIEE BPEMsI OTHOCST HEAJeKBAaTHBIE POAUTEIILCKUE
YCTaHOBKH, 3MOIMOHAJbHYIO ACTNPUBALMI0O U CHUMOUO3, YHIDKEHHE U YIpO3bl, CIOBOM, BCE TO, 4YTO
paspyluiaeT OTHOLIEHHs 0€30I1aCHOM PUBSA3aHHOCTH.

[TomoitnemM k paccMOTpeHHIO Bompoca O (U3MYECKOM HACWIMK peOeHKa B CEMbE, YTO SIBIISETCS
yacTol npuunHOi oOpamenus Ha Tenedon noBepus netelt 1 uX OIU3KUX.

duznyeckoe HacCWIIKE, Kak U JApyrue (OpMbl KECTOKOTO OOpaleHusl, HeceT B ce0e OYeHb CHUIIbHBIN
OMOIMOHAIBHBIA KOMIIOHEHT, XOTS JMarHOCTUKA CIEHU(PHUECKUX HMOIMOHAIBHBIX MOCIEICTBHUMA
(bu3NYeCKOro HaCHIIUS HE BCET/Ia BOZMOXKHA.

[Icuxonoruyeckast TpaBMa OT (PU3NUECKOTO HACHIIUS MIPOUCXOAUT, KOTJIa UMEETCS IUCOaaHC MEXIY
CWJIBHEUIINM CTHUMYIIOM, cTpeccopoM u Ooinee ci1aboil cOCOOHOCThIO pedeHKa CHPABUTHCA C HUM.
Hexotopele netu sBisitoTcst Oojiee «AIACTUYHBIMUY» M YCTOMUMBBIMU K TOJOOHOMY BO3JCHCTBUIO,
MO3TOMY IICUXOJIOTUYECKUE TOCIEACTBHS (PU3NUECKOTO HACHIINS HE BO BCEX CIIy4asiX OJMHAKOBBI. C 3TUM
cBsi3aH MU} O «monb3e» (U3NYECKOro HakazaHusi. HECOMHEHHO, YTO JeTH, IOABEpraBIINecs
peJHaMEPEHHOMY U 0COOEHHO MIAHUPYEMOMY HACHIIMIO, UMEJIH Oosiee BhIpaKEHHBIE MOCIIEICTBUSA, YEM
T€, KOTOPBIX POAUTENN OUIIH, HO TOTOM OOBSACHSIIN, YeM OBLI BBI3BAaH MX MOCTYIIOK, U 1a)Ke NW3BUHSIIHCE.

Bce aTu mpusHaku NOMDKEH BUIETh KOHCYIbTAHT Ha TenedoHe AOBEepUS U yUUTHIBATh UX JUIA
oka3aHus Harboee Y3PPEKTUBHON IMCUXOIIOTUYECKOM TOMOIIH PEOCHKY, MMOIBEPTIIEMYCS HACUIITHIO.

Anmnca Muiep TOBOPUT O TOM, 4TO PeOEHOK MOXKET BBIpa)kaTh CBOM UYBCTBA TOJBKO B TOM CIIydae,
€CJIM PSIOM HaxOJIWUTCS YEJIOBEK, KOTOPBIM €ro MOJHOCTBIO IPUHHUMAET, IOHUMAET U IOAJCPIKUBAET.
[Ipexxne uem HaumHaTh PabOTy HAa JOCTHKEHUE pe3yJbTara, KOHCYIBTAHT JIOJDKEH CYMETh YCTaHOBUTH C
pebeHKoM HeoOXOAMMBIE OTHOLICHHMS, TIOMOYb PEOCHKY BKIIOYUTHCA B paboTy mo Tenedony. JocTuub
3TOr0 MOXXHO B cllyyae, e€clii pe0CHKY B JaHHBII MOMEHT HHYEro HE YyrpoXkaeT, OH OJUH JIOMa,
AMOLIMOHAJIBHOE HAIpsDKeHUE cHATO. [loaToMy mpexjie, ueM NpUcTynaTh K HEMOCPEACTBEHHOM TOMOLIN
IO 3arpocy, HEOOXOIMMO CO3/IaTh OIlyIIeHHEe OE30MacCHOCTH U JJOBepus y peOeHKa.

VYcTaHoOBIEHHMIO JOBEpUs, KaK IPAaBWIO, MEIIAIOT KYJIBTYpHBIE CTEPEOTHUIIBI: «pacckKa3aTb o
YKECTOKOCTH B CEMbE — 3HAYUT MpeiaTh OMU3KUX», «HEIb3 BHIHOCUTH COpP U3 U30bD) U T.II.

JleTn 4acTo pacckasbIBalOT O CIYyYMBLIEMCS CBOMM POJCTBEHHMKAM WJIHM YYWUTENIO, HO CJbILIAT B
OTBET, YTO HEJIb3s IPyOUTh, HENB3S PaccKa3blBaTh MPO APYrUX IUIOXHME BEUIH U BCE, YTO OHHU CKa3aiH, —
HerpaBna. He yquBUTENBHO, UTO MOCIE TAaKOW PEAKIMK CTAPIIMX OLIyIIeHHE OECIIOMOIIHOCTH Y peOeHKa
yBesnnuuBaeTcs. 3aech TenedoH moBepHs BBICTYNAaeT MOPOM €IUHCTBEHHBIM BapUaHTOM, KOTOPHIA 0e3
HapyLIeHNUs TpaHull peOeHKa U Ha OE30MTaCHOM PacCTOSHUM MOKET BBICIYIIATH €TO.

JleTu, moaBeprivecss HACUINIO, MOTYT CHadalla COBEpPUIMTH Mapy-TPOIMKY «IpOOHBIX» 3BOHKOB. B
paboTe KOHCyJbTAaHTa OHHU TMOMAAYT TMOJ Kareropuro «Momuammity, «Ot6oit» wump. Ilostomy
KOHCYJIbTaHTy Ha TenedoHe nqoBepus cieayeT ObITh O4eHb BHUMATEIIbHBIM U K TAKUM OOpalCHUSIM.

VYuuteiBass crenuduky paborsl Ha JlerckoMm TenedoHe noBepus (HaIpuUMeEp, OTPAHUYCHHOCTD
JUINTEIBHOCTH KOHTAKTa IICUXOJIOTa M KJIMEHTA) JJs ICHUXOJIOTUYECKOrO COMPOBOXKICHUS JCTEH,
MIEPEKMBAIOIINX CEMEMHOE HACUIIME, MOKHO HMCIIOJIB30BATh TEXHOJIOTMU IKCTPEHHOW IMCHUXOJOTMYECKON
MOMOIIM TIPU OCTPOM TpaBME HACWIMS U MOCTTpaBMarhuueckoMm ctpecce [3]. JaHHbIM BUI MOMOIIA
CTPOWTCS Ha OCHOBE HEIMPEKTHBHON Tepamnuu, B KOTOPOH SMOIMOHAIBHBIM (DaKTOpaM yAeseTcs
Oonblllee BHUMaHUE, YeM HHTEJUICKTYaJbHBIM. MOXKHO BBIICTUTH CIEAYIOIIME PEKOMEHAAUU [T
NICHXOJIOTUYECKOM pabOThI C I€THMH, OABEPIIUMHCS HACHIIHIO:

* KoHCynbTaHT NOMIKEH JaTh >KEPTBE HACWINS BO3MOXKHOCTh PAcCKa3aTh CBOIO HCTOPHIO: IMYCTb
peOEHOK 3HAET, UTO MCUXOJIOT BEPUT MY M XOUEeT €T0 BBICIYIIATH;

* Heo0Oxoqumo 1moMoub OCO3HaBaTh CBOM YyBCTBA: MOAJIEP)KaTh IPAaBO Ha THEB, HE OTPULIATh HU
OJTHOTO M3 YYBCTB, KaK HETaTUBHBIX, TAK U MO3UTUBHBIX;

* CrnemyeT MOMOYb OLIEHUTh COOCTBEHHBIE PECYpCHl, MOMPOOOBATH CO3AAaTh HOBYIO CHUCTEMY
MOJIIEPKKH;
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* HeoOXomuMo TOMHHUTH, YTO pPEOEHOK HAXOAWUTCS B COCTOSIHUM KpU3HCA, KOTOPOE CHMKAET
3 PEKTUBHOCTH €ro COOCTBEHHBIX 3AIIMTHBIX PEAKINi, TOMOTAIOIINX CIIPABIATHCS C TPOOJIEMaMH;

* KoHCynmpTaHT JODKEH NMOMOYb BHOBH OOpPECTH CHIYy M SMOIMOHAIBHOE PaBHOBECHE — W TOTJA
pebeHok cam Oy/ieT MPUHUMATh PEIICHHUS.

[Mcuxonory Ha Tenedone noBepus npu KOHCYIBTHPOBAHUH JIETEH, TIOIBEPIIIMXCS HACHINIO, MOKHO
OpPUEHTHPOBATHCS Ha CIEAYIOIHUE ATarbl [3].

1. Ompenenenne MpoOIEMBbI MOCPEACTBOM aKTUBHOTO CIyHIaHWs. JIs yCTaHOBJIEHUS KOHTAKTa C
peOEHKOM BajkHO, Kak rcuxosior ciaymaeT. Korga pedbeHok roToB 00cykaaTh npoOieMy, BaXKHO yCIIbIILIATh
TPU MOMEHTA:

* B YeM COCTOMT IpoOdiiemMa, KoTopas He pa3pelleHa,

* YTO YYBCTBYET PEOCHOK B OTHOIICHUH 3TOW MPOOIEMBI,

* 4ero peOeHOK JKAET OT CIIeUAIINCTA.

2. YTouHeHue oxugaHuil pedeHka. HeoOXoauMo 0ObSICHUTH, KAKUM OKUAAHUSAM IICHXOJIOI MOXKET
COOTBETCTBOBaTh. Hampumep, cuxosor He MOXKET IMOKapaTh HACHIIbHUKA.

3. YTOouHeHue 1I1aroB, KOTOpbIE YK€ ObUIH CleNaHbl A petieHus npooiaembl. Heo0XoanMo moMHUTh
0 TOM, 4TO OoJbIIe HHPOPMAIIH MOKHO TIOIYYUTh, 331aBasi BOMPOCHI OTKPHITOTO, & HE 3aKPBITOTO THUTIA.
Pexomennyercss BMecte ¢ peOeHKOM Ha Oymare 3ammcaTbh IEpPEeYeHb TEX IOCTYIKOB, KOTOpPBIE TOT
COBEPUINJI, YTOOBI PEHIUTh MTPOOIIEMY.

4. ITouck HOBBIX IyTeH peleHus: MPoOIeMbl METOIOM MO3TOBOIO IITypMa — HPEAJIOKHUTh PEOCHKY
NpUAYMaTh KaK MOXHO OOJbIIE HOBBIX ITyTeH pemIeHus mpoOjeMbl. B TaHHOM ciydae BaKHO HeE
KaueCTBO, a KOJIMYECTBO NPUIYMAHHBIX CIIOCOOOB.

5. 3akiroueHue TOTOBOPEHHOCTH ¢ PeOSHKOM O MPETBOPEHUHU OJHOW W3 HIIEH pemieHHus MpoOieMbl B
neiictBue. BaxkxHo, 4TOOBI MOCTABICHHBIE €U ObUIM PEAIMCTHYHBI, U OCOOCHHO Ba)KHO, YTOOBI PEOCHOK
3HAJI: pe3yJIbTaThl OH OyIET OOCYKIATh C IICHXOJIOTOM.

6. 3aBepuieHue O6ecebl — CIIEUUAIUCT MPOCUT peOeHKa MOJBITOXKUTE, K KAKMM Ba)KHBIM HJI€IM OHHU
NPUIILTH, KaKHe TUIaHBI Ha Oy/yIee COCTaBUII.

Takum o0pa3zoM, mMoMmoIb peOEHKY, MOABEPrUIeMYyCs HacWJIMIO W obOparuBuiemycs Ha Tenedon
JIOBEpHS, TOCTATOUYHO CIIOKHA U TPeOyeT ONMpeAesICHHON MOATOTOBKU CIEIHaIicTOB. [lomMomnp pedbeHky
HE OIPAaHUYMBACTCS JIaHHBIMU PEKOMEHJALUSAMH, OHA 3HAYUTEIbHO HmMpe. Kakaplii KOHCYIBTaHT JOJKEH
MOATOTOBUTCS K paboTe ¢ TakuM PeOCHKOM, OTHECTHCH K €ro MmpoOiieMe ¢ BHUMaHHUEM M TIOHHMAaHHUEM.
[Ipu coOmrofeHnU MAaHHBIX YCIOBUM KaXIblii peOCHOK MOXKET pPAacCUUTHIBATh HAa CBOEBPEMEHHYIO M
KBaJIU(UIMPOBAHHYIO TOMOIIIb.
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PoJib mo3unum KjiMeHTa B Tejie()OHHOM KOHCYJIbTHPOBAHUU

Cmpamuu O.JL.,
I'Y IJenmp skempennoii ncuxonoeuueckot nomowu M4C PP,
2. Mockea

B TeneoHHOM KOHCYJIBTUPOBAHMM C OYEBHIHOCTHIO TPEAINONATacTCs «IOCTpPauBaHHE» o0pa3a
coOeceqHNKa B CWIIy OTCYTCTBHS BU3yaJbHOTO KOHTAKTa. JTOT TPOLECC 3aTparuBaeT KaXJO0To U3
YYAaCTHUKOB KOHTaKTa, OIHAKO JUIS KOHCYIbTAaHTa OH O3HAuaeT BBINIOJHCHUE  OTACIBHOM
npoheCcCHOHAIBHON 3a7a4, CBSI3aHHOW C IOMCKOM OCHOBAaHWW JUISI TOCTPOCHHUS MPOIYKTHBHOTO
nuanora. M1 B 3TOM CMBbICIIE, KOHCYJABTAHT Ha JTare MOCTPOCHUS W YIEp)KaHHS KOHTAKTa paclo3HacT
KITIOUEBBIC XapPAKTCPUCTUKU TTO3UIINH, KOTOPYIO 3aHUMAET a0OHEHT IIPpH 0OpaIIeHUN 32 KOHCY/IbTAIUCH.

[Ipornecc BBISBICHUS UCXOAHOM MO3UIIMU A0OHECHTA U €€ JUHAMHUKH B XOJI¢ KOHCYJIBTAIUU TI03BOJISIET
yAEpKUBATh TAKOM KOHTAKT ¢ a0OHEHTOM, KOTOPBIM MO3BOJISIET KOHCYJABTAHTY HE MPOCTO MOAJIEPKUBATH
oOIIeHne, HO M KOHTPOJIUPOBATh COOCTBEHHOE MpoeCCHOHAIbHOE Bo3neiicTBue. MHBIMU cloBamu,
OIICHKA MTO3UITMU a00HEHTA CIYKUT MPOQPECCHOHATHFHBIM HHCTPYMEHTOM KOHCYJIBTAHTA.

OrneHka mo3uiuyu a00OHEHTa €CTECTBEHHBIH U HEOOXOAMMBIN 3Tal KOHCYAbTAlUU. Benb KaxIblil, KTO
obpatwicst 3a TenedOHHOM KOHCYJIbTAIMEH, HCXOMUT M3 COOCTBEHHOTO OO0Jiee€ WM MEHEE YETKOTO
NPEICTaBICHUS O TOM, KTO HAaXOJWUTCS Ha JAPYrOM KOHIIE MPOBOJA, a TAKXKE O TOM, YTO OH MOXKET
IMOJTYYUTH B Ka4C€CTBC IMOMOIIHN WJIN NOAACPIKKH.

B camom oOmieM cwpiciie Mo3umus aOOHEHTa IO OTHOUICHHIO K KOHCYIBTAHTY W CHUTYaIlHH
KOHCYJIbTUPOBAHUA 0603HaqaeT TO, 4YTO a6OH€HT IMPUBHOCUT OT cebs B ACJI0O MOCTPOCHUA KOHTAKTA U
B3aUMOJICHCTBUS C KOHCYJIBETAaHTOM.

B cBere sTOM 3amaumM pacrio3HaBaHWs NMO3MIMU a0OHEHTAa BO3HHMKAET BOMPOC O TOM, OT YEero OHa
MOXET 3aBHCETh. [IpearmnonaraeTcs, 4To Ta MO3HIUs B OOJBIICH CTETICHW OTHOCHTCS K UMCHOIIUMCS Y
aboHeHTa OXXUIOAHUAM U IPEACTABICHUAM, YEM K €0 OMOINOHAJILHOMY COCTOAHUIO UJIN K 0COOEHHOCTSIM
coziep KaHusl ero MPoOIIEMHON CUTYallnH.

Moxuo BBIACIIMUTL PAA OCHOBHBLIX KPUTCPUCB OLCHKH IMO3WIIUMH IMO3BOHUBIICTO, KOTOPLIC MOXHO
NPUMEHHTB, KOTZIa HET BO3MOXHOCTH CHAENAaTh 3Ty MO3HIMIO0 MPEAMETOM OOCYXICHUS, WIH, Ha000pOT,
KOT/Ia HY>)KHO K HEeil oOpaTuthbcs.

1. Posb KOHCYJIBTaHTa B BOCHIIPUATHH a0OHEHTa MOXET OBITh BecbMa pa3HooOpa3Hoii. KoHcynbranTa
MOT'YT BOCIIPpHMHUMATDh KaK 00OBIYHOTO YCJIOBCKA, WJIN KaK CIICHUAJINCTAa-IICUX0JIora, UJIn KakK O(l)I/IIII/IaJ'H)HOC
JIMIIO, HAJICTICHHOE HCKOMBIMHU TIOJTHOMOYHSIMHU. Hepeako KOHCYIbTaHTa HEOCO3HAHHO BOCIIPUHUMAIOT KaK
00BEKT OTpCarupoBaHusd B MOMCHT HAIIPSAXKCHHOI'0 5MOIHOHAJIIBHOTO COCTOSHUS. %0813191%1 CJIoOBaMH, 3TO
MOXET OBITh TOT, KOTOPBIH CMOXKET BBICAYIIAaTh. VM TOT, KTO MPU3BaH JaTh TOYHYIO PEKOMCHIAIIHIO.
Wnu, Moxet OBITh, TOT, KTO OOCYAHT BOIPOC, TIOMOXKET PACCMOTPETh €T0 C Pa3HBIX CTOPOH, BBIACITUTH
1aBHoe. WM TOT, KTO TOANEPKHUT. A MHOTIA TOT, KTO JOJDKEH IMOMOYB MOBIIUATh, 3aCTaBUTh, BCTATh Ha
CTOPOHY, 3alllUTUTb UHTCPCCHI. n AaXKE TOT, KTO 3a BCC OTBCTUT, ITIOTOMY UYTO HOJIKCH K€ KTO-HI/I6YI[B 9TO
caenath (M 3TOTO JIOBOJAA TOXKE MOXET OBITh BIIOJIHE JOCTAaTO4yHO). M TOT, KTO OTBJIEYET OT
HeXeJlaTeIbHBIX MbIciie. Hy U, KoHEeUHO, TOT, KTO, HAKOHEI CKaXKET, YTO ke JesaTh. A MOXET ObITh, U
TOT, KTO TIOMOXKET B3NIIHYTh TO-JAPYTOMY Ha CaMOro ce0sl B TOW WJIM MHOM CUTYaI[HH.

Poin KOHCYJIbTaHTa B IJIa3aX KJIMCHTA MOXKCET MCHATHCA B XOAC KOHCYJIbTalMM, WU B HCKOTOPLIX
Cllydasix BO3JICHCTBHE Ha MPOIECC TAKOTO HM3MEHEHHs SIBISICTCS OTACIbHON HEOoOXOAMMOM 3amaveid
KOHCYJIBTAHTA.

2. CoOcTBeHHasl pojib MO OTHOIICHUIO K KOHCYIBTAHTY TOXE MOXKET BOCHPUHUMATHCS a0OHEHTOM
0YeHb Pa3HOOOpa3Ho. MHOTIA OH AyMaeT, YTO OTBJIEKAET KOHCYJIBTaHTa CBOMMH BOIIPOCAMH, MEILIAET EMY,
uHOTAa OOWTCS MIOKMPOBaTh, BBI3BAaTh HEYIOBOJIBCTBHE, HAMOCCTh. MOXKET TMBITaThCS pa3Bicyb
KOHCYJIbTaHTa 6eCCI[OI\/JI, WKW TIOCTAparbCd IMOCTABUTH IMEPCA HHUM 110 BO3MOXHOCTHU HCEBBIIIOJHUMYIO
3aja4y, 3aCTaBUTh CIYXXHUTh ce0e, ObITh IIPOCTO MCIIOIHUTEIEM, TOTYMHEHHBIM, HIIH CAMBIM HHTEPECHBIM
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U HEOOBIYHBIM M3 BCEX KIMEHTOB. MOXET OBITh COTPYIHHMKOM, KOTOPBI BMECTE peIIaeT 3a/ady, WM
YUEHUKOM, KOTOPBI CTPEMHUTCSI OCBOUTH YTO-TO MOJIE3HOE IS ce0s. A MOXKET Jake IoCcTaparbes CAeNaTh
TaK, 4TOOBI KOHCYJIBTaHT UCIBITANl YCIHEX, MOHSJI, YTO COBEPIIMI YTO-TO XOpoluee s KiueHTa. Vnm
Ha00OPOT.

BonbIIMHCTBO BO3MOXKHBIX POJIEH, YBBI, HEQICKBATHBI 3aa4e TICHXOJIOTMYEeCKOTO KOHCYIBTUPOBAHUS,
MO3TOMY JIJIsl @DOHEHTA >KEeJIaTeJIbHO M3MEHEHUE B3ATOM Ha ce0s MEeXJIMYHOCTHOM POJM B MOJb3Yy TOH,
KOTOpas nenaer ero obOpamenue 3¢pdexkruBHpIM. 1 B 3TOM eMy MOXET MOMOYb KOHCYJIBTaHT B MEpY
UMEIOLIeHcs y Hero cBOOOABI IEUCTBUI B ATOM HAIIPAaBIICHUU.

3. B cutyanuio KOHCYIbTUPOBAaHHS a0OHEHT NMPUXOANT KaK YYaCTHHUK, B TOW MJIM UHOM Mepe TOTOBBIH
B3iTh Ha ce0sl OTBETCTBEHHOCTH, 32 TO, YTO MPOUCXOAUT MEXKAY HUM M KOHCYJIBTAaHTOM, a Takke 3a TO
Colep)KaHUe, KOTOPOE SBISETCS TpEeAMETOM OOmeHus. Mepa TpHHATHS Ha ce0s WHULUATHBBL U
OTBETCTBEHHOCTH a0OHEHTOM 3a IOCTPOEHUE B3aUMOJCHCTBUS C KOHCYJIBTAHTOM HE JOJDKHA OBITh
MEHbIIIE WIN OOnble HEOOXOOUMOHN It MPOMYKTHMBHOTO OOmIeHHs. B pasHbIX cuUTyanusx, oHa IO
00BEKTHUBHBIM MPUYMHAM JOJDKHA OBITH Pa3jIMYHOM U 3aBUCETh OT ciy4as a0OHEHTa, OOCTOSTENHCTB €ro
npoOIeMHON CUTyallMd. A BO MHOTHX CIy4asX OTAEIbHBIM MOMEHTOM B KOHCYJIBTAIlMHM KaK pa3 MOXET
ABIISITECS. COBMECTHOE C KOHCYJIBTAHTOM YCTAHOBJIECHHE TIpaHHll, c(epbl U Mephl OTBETCTBEHHOCTHU
KJIMEHTa 32 TO, KaK CTPOUTCS B3auMojeucTBUE. AOOHEHT MOXKET OXHIaTh, YTO KOHCYIBTaHT Oyder
BBICTYNIaTh B OIpPEAEICHHOM 33JaHHOM KayecTBE, HalpHUMep, cKa3aTb TO, YTO OXKHUIACT YCIbIIIATh
aOOHEHT, TMONTBEPAMTH BEPHOCTh €ro cJoB. Mimum KOHCYIbTaHT JODKEH B3ATh Ha ce0s BCIO
OTBETCTBEHHOCTbh 3a TO, YTO MPOUCXOAUT C AOOHEHTOM B MOMEHT KOHCYJAbTallUU. AOOHEHT MOXKET
3a00TUTHCS O TOM, YTOOBI TO, YTO OH JieJacT, ObUIO MOHSITHO KOHCYJABTAHTY WM HE OT/AaBaTh ce0c B 3TOM
oryeta. Ecnu sddexTuBHOE pacnpeneneHrne OTBETCTBEHHOCTH HE YNAeTCs, pecypc KOHCYIbTalluu
CHIDKACTCH.

4. OtaenbHbIII MOMEHT OTBETCTBEHHOCTH KacaeTcs COAEpaHMs TOW CUTyallud, B KOTOPOM oKazacs
a0OHEHT U KOTOpasi MOOy/IUIa ero 0OpaTuThes 3a KOHCYIbTalMel. 31ech aDOHEHT MOXKET OILIyIIaTh ceOst
KEPTBOM OOCTOSITENBCTB, MJIM AaKTUBHBIM YYaCTHUKOM, WJIM TEM, KTO JOJDKEH MOJTHOCTBHIO B3STh Ha ce0s
NPUHSATHE PELICHHs 3a ceds M JIPYTMX M HCIOJNb30BaTh KOHCYIBTaHTA JJISi TOTO, YTOOBI 3TO pELICHUE
peayin30BaTh B OTHOIIEHWU TPETbUX JHll. KOHCYIBTaHT e MPU3BaH BCETJla OCTAaBaThCA B IO3ULIUU
HETIOCPEJCTBEHHOTO KOHTAKTa C TE€M, KTO TOTOB MEHSTHh YTO-THOO HCKIIOYUTEFHO B OTHOLICHHU CEOs
camoro.

5. TlockonbKy abOHEHT oOpaTwiICs 3a KOHCYJIBTAIlUeH, 3TO 3HAYMT, 4TO Ipodiema cymiectByeT. Ho
MHOTJIA €€ HAaJIM4Ke MPOSIBIIETCA B BUJIC ONMUCAHUS TPYIHOM WM CIIOKHOM CUTyalllH, a MHOTJA B opme
KOHKPETHOTO 3arpoca K KOHCYJIBTAHTY. 3a4acTyio, IMEHHO B TE€X CUTYAIlHsX, KOIJIa aOOHEHT BBIPAXKaeT
YBEPEHHOCTh B MPUYHHE CBOEro OOpalleHHs, OUYeHb IMOJEe3HO ObIBACT MPOCIEAUTHh BMECTE C HUM, Kak
HEYy3HaBaEMO MOXET M3MEHHUTHCS CYTh €ro HM3HadaibHOTO 3ampoca. CilydaeTcs, YTO BBISBIECHHE CYTH
3ampoca, KOTOpas HE OCO3HAeTcsl KIMEHTOM, MOXET CTarh Ui HEro OTKphITHeM. Bo3MoxHO,
VAUBUTEILHBIM, & HHOTJIA U HE COBCEM MPHUSTHBIM. 3apPOC TAKXKE MOXKET OBITH BIIOJIHE OYCBUIHBIM JUJIS
aboOHEHTa U B KaKOH-TO Mepe MpopadOTaHHBIM K MOMEHTY oOpalieHus 32 KOHCY/IbTalueH.

6. B ToT MOMeHT, Kora aboHEHT 00paTuiICs 3a KOHCYJbTAllMeH, OH MOKET HaXOAUThCS Ha TOM HIIU
MHOM dTamne BOCHPUATHS COOCTBEHHON CHUTYaIlMH, OT KOTOPOTO MOXKET 3aBUCETh, TOTOB JH OH K TEM
U3MEHEHUSIM, KOTOpBIE, B CBOIO OY€peb, MOIIM OBl MPHUBECTH K YIYYIICHHIO €r0 OOCTOSTEIbCTB.
«Co3peBaHue» TOTOBHOCTUM a0OHEHTa K JACUCTBUAM IO Pa3pelIeHUI0 COOCTBEHHOW MpoOIeMHOMN
CUTYyallMu BCETJa 3aHMMAaeT orpenesieHHoe Bpems. Eciam curyanus aboHEHTa MO0 €ro MHEHHUIO MMeEeT
XapakTep MOCTOSHHOM UM MOBTOPSIOLIEHCS, TO BO3MOXKHO 00CYX/I€HHE TOTOBHOCTH UJIM HETOTOBHOCTH K
Oosiee ITyOOKMM M3MEHEHHUSIM, KOTOPBIE KAacaroTcs JIMYHOCTH a0OHEHTa. B 3TOM ciyyaeT BOSHUKHOBEHHE
y abOHEHTa YBEPEHHOCTH B CIIOCOOHOCTH M BO3MOXHOCTH HM3MEHHMTb CHUTYAlUIO YXKE€ MOXET CTaTh
HETJIOXUM PE3YJIbTaTOM.

7. To, kak aDOHEHT MPOSBISET MPEAINoaraéMble UM CaMUM CIIOCOOBI BO3JICHCTBHSI HA CUTYAIUIO, KaK
OH €€ OLICHMBAET, KaK PaHbIIE IBITAJICS €€ PEIIUTb, JAeT BOSMOKHOCTh KOHCYJBTAHTY IPEIIOIOKHUTD,
KaKue CpeJCTBa M BO3MOXHOCTH B OOIICHMM ¢ HUM Oyayt HauOonee »3d¢dexktuBHb. Hamnume
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[II. THTEPHET-TEJIE®@OHUA 1 TEJIEG@OHBI IOBEPUA

CHOCOOHOCTM ¥ YMEHHS CTPOUTh OTHOIICHUS COTPYIHHYECTBA CO CTOPOHBI a0OHEHTa, €ro
KOMMYHUKaTUBHbIE OCOOCHHOCTH, B OSTOM CMBbICJIE, OKAa3bIBAlOT OOJBIIOE BIMSHUE HA X0
KOHCYJIBTUPOBaHUs. AGOHEHT MOXET BOCIIPHHUMATh CBOIO CHTYAIUIO KaK TSDKEIYIO, HEpa3pelumMyro, He
3aBHUCALLYIO OT HETO CaMOI0, WM KaK HE3HAYMMYIO, HO «JOCAIHYIO».

8. MecTo camoOil cHTyalluM KOHCYJIBTAllMM B pPa3peIleHHH IMPOOJEeMHOM CHUTyallud MOXET HMETh
pasinyHoe 3Ha4deHue A abOHeHTa. DTO 3aBUCUT OT OoOLIe opueHTauuu abOHEHTa B BO3MOMKHOCTSX
HOJTYYEHUS TIOMOIIX M MOJICPKKHU TOCPEICTBOM KOHCYIBTAIIMHA. A TaKkKe OT OOBEKTHBHBIX MapaMeTpPOB
curyauuu abOoHeHTa. B dyacTHOCTH, € TOYKM 3pEHHUS MO3UIMM AO0OHEHTa MOXET OKa3aTbCs, YTO
KOHCYJIbTallUsl UMEET 3HAYCHHE IOJATBEP)KICHUS MPABUIBHOCTU €r0 CAMOCTOATENbHBIX JeHcTBUi. Minu
crpaBo4YHOE 3HadeHue. Wi onpenenstonee 3HaueHUe B I1a3aXx a0OHEHTa € TOYKU 3pEHHsI BO3MOXKHOCTH
paspemieHuss ero curyanuu. CTeneHb 3HAYMMOCTM BO MHOIOM 3aBHCUT OT TOro, Kak aOOHEHT
npezacrapisier cebe TeneOHHOE KOHCYJIBbTHPOBAHUE, €r0 Ha3HAaY€HUE M BO3MOXKHOCTH. Bo MHOrom
OTHOILIEHUE K KOHCYJIBTUPOBAHUIO OIPENEISET TO, HACKOJIBKO CEpPbE3HBIM, WJIM JIETKOMBICIEHHBIM
ABsieTcs OOpallleHHMe K KOHCYIBTaHTy €O CTOpOHbl a0OoHeHTa. Hackoibko aOOHEHT TOTOB ObITH
MCKPEHHHUM, KaKoBa CTEIIEHb €10 MOTHBALIMM B3aUMOZAEHCTBHS B IIPOLIECCE KOHCYIbTALNH.

Berpeua ncuxonora-koHcynbTaHTa M aDOHEHTA BCErAa TBOPUYECKUM Mpolece, KOTOPbIH, HECMOTPS Ha
y4eT BCEX BO3MOXHBIX ITAPaMETPOB, OCTAECTCS B JOCTATOYHOM cTerneHu cBOOOTHBIM OT 100-mporeHTHOTO
Iporuo3a ucxona. M B 3ToM, HaBepHOE, 3aKIHOYAETCS OIUH M3 OCHOBHBIX PECYPCOB KOHCYJIBTUPOBAHUS
KaK Cpe/ICTBa OKa3aHUs [ICUXOJIOTNYECKON TOMOIIM U MOAJAEPKKU. Beerna MoykHO HallTH HedTo Oosibliee,
YeM TO, Ha YTO MOXHO ObLIO Obl M3HAYAJIBLHO PACCUMTHIBATH U YTO MOXKHO ObUIO ObI OMMCATh B KaueCTBE
TEXHOJOTMH. B YacTHOCTH, ydYeT 3aKOHOMEPHOCTEH IMOCTPOCHHS OOIICHHS CO CTOPOHBI a0OHEHTa
NO3BOJIAET B OOJbIICH CTENEHH ONMUPaTbCs HAa T€ BO3MOXKHOCTH B3aMMOJEHCTBMS, KOTOPBIE MOXHO
HapalUBaTh B X0/1€ KOHCY/IbTALINU.

IIpo6sema 3aBepiIeHus: pa3ropopa ¢ TejedoH-3apucumMbiMu a0oHeHTamu Tesiepona
A0Bepusi

(«IIpobaema 3aBepmieHns Oecennl ¢ TeJe(OH-3aBUCHMBIMH A00HEHTAMM))

[lonusanosa M.M.,
ncuxonoe cayxcovl « Teneghpon skcmpeHHoU MeOUKO-NCUXON02UUECKOU NOMOUUY,
2. Mockea

Kaxxgomy, kTo korma-to pabotan Ha TenedoHax JOBEPHs, IPUXOAUIOCH, MHE KaKETCsl, CTATKUBAThCS
C HpO6J'I€MOI>i IIOCTOAHHBIX, «3aBHUCAKOIIUX) a6OH€HTOB, 3BOHAIIUX MHOI'OKpaTHO, MHOIrJa rogaMu, U HE
JKENAIoIUX MpeKpamarh pasroBop. MHorma Takue aOOHEHTHI 3BOHAT HECKOJIBKO pa3 B TEUEHHE OJHOMU
CMEHBI, NBITASICh NOTOBOPUTH C Pa3HbIMM COTPYIHHMKaMU. KaKIplii COTpYIHMK HIET B PELICHUU STOU
npobnemMbl CBOMM IyTeM. HekoTopble OOpBIBaIOT pa3roBOp, CChUIAsICh HAa TO, YTO TelNePOH IOBEPHUS
MPU3BAaH OKa3bIBaTh SKCTPEHHYIO MOMOIIb, KTO-TO, OTKA3bIBasCh OT Pa3rOBOPA, YTBEPXKAACT, YTO YKE
OecemoBasl C STUM a0OHEHTOM M Jajee He BHUIUT CMbICIA MPOJOKATH KOHTAKT, KTO-TO OTBEYAET
OJTHOCJIOKHO M HEOOPOXKENIATeIbHO, CTPEMSICh IPEKPATUTh Pa3roBOP M OCTaBIIsAsA y aDOHEHTa OLIyLICHUE
o0upl. MHE U3BECTHO, YTO OAMH U3 TeIe(OHOB JOBEpHs BKIIIOYAET HOMEpA TaKUX a0OHEHTOB B «UEPHBIN
CIIMCOK» W BIOCHEACTBUU Onokupyer. Ha Hamem Ttenedone, Ha KoTopoMm s paboraro yxe Oosee
MSATHA/ALATH JIET, TAKON MPAKTUKU HET.

[lepen Bcemu, paboTaroluMu Ha TelepoHE JOBEPUS, BOSHUKAET JUJIEMMa: MIPOAOJIKUTE Pa3roBop,
MOBTOPSAIOIIMNA B OOMIMX 4YepTaX BCE MPEIbIAyIIHe M MOTYIIUH JIUThCS MO >KEeTaHUI abOHEHTa
HECKOJIBKO 4aCOB, IIEPECKPbIBAsA TEM CaMbIM KaHaJI JJI1 BO3MOXKHBIX OKCTPCHHBIX BbBI3OBOB, WJIN 060pBaTI)
pasroBOp K HEYIOBOJILCTBHUIO U Pa304apOBAHUIO COOECETHUKA.

[To MoeMy MHeHHIO, Takue aOOHEHTHI KpaiHE HYKIAIOTCS B OOIICHUU C KOHCYJIBTAaHTOM TenedoHa
JOBEpHUsl M JIMIIATh MX 3TOTO KECTOKO M HEeITW4YHO. Kak mpumep, WILTFOCTPUPYIOLIUN Ba)KHOCTH IS
«3aBHCHMBIX» aOOHEHTOB OOINEHHS C TEICPOHHBIM KOHCYIBTAHTOM, PACCKaXy O ClIydae Ha HalleM
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tenedone. OmHaXIbl MO3BOHMIIA JKEHIMHA M paccKa3alia O ICUXMYECKH HEypaBHOBELICHHOH cecTpe,
KOTOpasi MOKOHYMJIA C COOOH IOCie TOro, Kak KOHCYJIBTAaHT, C KOTOPBIM OHA pa3roBapuBajla HECKOJIbKO
JIeT, yuuia ¢ paboThl, BbIHIA Ha eHcuto. OHa MbITanach YCTAHOBUTH KOHTAKT C APYTMMHU COTPYIHUKAMH,
HO HU OJIMH M3 HUX HE J]aBall il TaKyl 3MOLMOHAIBHYIO NoaaepkKy. KoHeuHo, 310 kpaiitHOoCcTh. Buaumo,
HEOOXOIMMO TPHUIEPKUBATHCS HEKOCH CEepeauHbI, TaK KaK ICHXOJIOT, padoTalommidi Ha TeiedoHe, He
MOXET T[IOJIHOCTBIO IIOAYMHUTH CBOIO JKHU3Hb JKEJIaHUSM aOOHEHTa, €ro HeoOXOAMMO TakKxke
OpPUEHTUPOBAaTh Ha OOIIEHHE C JIPYTMMHU COTPYAHMKaMHU. B KOHIlE KOHIIOB, Tene(dOHbI JOoBepusi ObUIN
CO3JaHbl BOBCE HE IS IICUXOJOIMYECKH YPAaBHOBELICHHBIX, aJECKBATHBIX, COLHAIBHO aJalTHPOBAaHHbBIX
monei. Ilputom dYto y Bcex TeneOH-3aBUCUMBIX AOOHEHTOB MPUCYTCTBYIOT ACPHUUIUT OOIICHUS,
HOTPEOHOCTh B 3MOLIMOHAJIBHOM KOHTAKTe C COTPYAHUKOM, COLMajibHas JAe3ajanTalus, UX MOXKHO
YCIIOBHO pa3ieNTh Ha HECKOJIBKO TPYIIIL.

IlepBas rpynma, W, MO MOEMY OIIBITY, OHa HauOojee OOIIMpPHAas — 3TO JIOAW, B CHILy CBOMX
NICHXOJIOTHYECKMX 0COOEHHOCTEH 4acTO HAXOJSIIMECS B MCUXOTUYECKOM WIIM TIOTPAaHHMYHOM COCTOSTHHH,
OZIMHOKUE, JIMILIEHHbIE SMOLIMOHATIBHBIX U COLUMAJIBHBIX CBSI3€H U HE MMerolIue ux B npouuioM. K 31oif xe
TpyIIe MOXXHO OTHECTH XPOHHUYECKUX aJIKOTOIMKOB, pPAa3rOBOP C KOTOPBIMH 3aTpyIHEH eIie |
QJIKOTOJIBHOM aMHe3Hueil, TO €CTh YeIOBEK MPOCTO HE MMOMHUT K KOHILY pa3roBopa €ro Ha4alo.

Bropas rpynna — 3710 nuieHHbIE OOIIEHUS H3-32 COMAaTHUYECKOTO COCTOSIHUS, MHOTIa IPUKOBAaHHBIE K
HIOCTEJIH, YaCTO C 000CTPEHHON HIIOXOHPUYECKOIN TPEBOXKHOCTBIO, YbH BO3MOXKHOCTH KOHTAKTa C MUPOM
OrpaHuy4eHbl (PU3NYECKH U CBOAATCA K cpeactBaM CMMU u Tenedony.

K tperbeil rpynme s Obl OTHEcHa JIMIL, MONABIIMX B CUTYalMIO SMOLMOHAIBHOIO U COLUAIBHOIO
BaKyyMa B CHIIy OOCTOSITEIBCTB CyAbOBI — HAIPUMED: Mepee3ia U3 APYro MECTHOCTH, MPHUBSI3aHHOCTH K
JIOMY HU3-3a yXOZa 3a JIeXaduM OOJIbHBIM WM 3a MaJEeHbKUM PEOEHKOM, CTapOCTH, yTparbl 3HAUUMBIX
ONU3KUX.

KoHeuHo, 3TO neneHue Ha TpyIIbl JOCTAaTOYHO YCJIOBHO, OBIBAET, YTO OJHOrO aOOHEHTa MOYKHO
OTHECTH Cpa3y K JIByM WMJIH Jake K TpeM KaTeropusM. [IoHSATHO, 4TO BCe NMEepeunclIeHHbIE TPYIIBI OCTPO
HYXKJIQIOTCS B SMOLIMOHAJIBHOM NOAJEpKKE M B OOLIEHMM M HE MOTYT IOIy4aTh UX OT CEMbH,
COLMAJIBHOTO OKPYXXEHHUS, 4aCTO HE UMEsl HU TOTO, HU JIPYToro.

ConyTCTBYIOIIMM SIBJIGHUEM B pa3roBOpax C 3TUMH KaTEropusiMM aOOHEHTOB SIBJISETCS TO, YTO OHU
Kak Obl 0OATCS OTHYCTHTH Tele()OHHOTO KOHCYJIBTaHTa, BCIIOMHMHAS O HOBBIX TPYIHOCTSAX, 3aTparuBast
IIOCTOPOHHUE TEMBI, HE OTHOCSAIIMECS K pa3psaLy CUXOIOIHYECKUX ITPOOIeM, BO3BPALIAICh K IIPOLLIIOMY,
HIOBTOPSISL OJTHO U TO K€ HA Pa3HbIE JaJ{bl MHOXKECTBO pas.

[ToHATHO, YTO KaK-TO U3MEHUTh CBOIO KM3Hb, BBIUTH U3 Kpyra CBOUX IPOOJIEM OHM, Yallle BCETo, He
MOTYT Ja)Ke MPH CUIBHOM JKEJIAHUH, HO Pa3roBOp, TaK WM MHaYe, HeoOXoauMo 3aBepiiarh. M 3necs, MHe
Ka)KETCsl, JOMYCTUMBbI HECKOJIBKO ITyTEH.

Bo-nepBbIX, Ha HEKOTOPHIX AOOHEHTOB XOPOIIO JACHCTBYET MPEUIOKEHHE MOCTABUTh BPEMEHHBIE WIIN
TeMaTu4ecKkue pamku ais 6ecensl. Hanpumep: «Mbl ¢ BaMu rOBOpUM ellle JBajlaTh MUHYT, [1OCIIE 3TOIO
MHE HEOOXOIMMO TEePEHTH K pa3roBopy ¢ ApyruM aboHEeHTOM». Tak ke MHOTJa MOMOTaeT OrPaHUYHUBAThH
Kpyr Tem: «CerofHs Mbl IOrOBOPHM TOJIbKO O Bammx orHomeHusx ¢ cbiHOM. Clenyrolyro TeMy Mbl
o0OcynuM B pyroit pasz». HeKoTopbeiM aOOHEHTaM 3TO MOMOTAeT BHYTPEHHE COOpaThCs, BEICTUTH TNIABHOE
B CBOMX IIpo0OieMax, cpOpMyIHpOBaTh, IPEXJe BCEro A ceds, 4Yero K€ OH XOueT MOIY4YUTb OT
pas3roBopa ¢ KOHCYJAbTaHTOM Tele(oHa TOBEPHSL.

Bropoii nyts — 310 oOemiaHue NpOJOKUTH Oecely BIIOCIEACTBUHU, C 3aKIHOUEHHEM JI0OTOBOpa C
aOOHEHTOM, YTO K CIEAYIOIEMY pa3y OH MompoOyeT CAenaTh 4TO-TO, YTO MOXKET OKa3zaTh OJaroTBOpHOE
BIIMSHUE Ha ero >ku3Hb. IlycTh 310 OyneT yirobast Menodb, HO MpenonaraeMas BO3MOKHOCTb 00CYKIEHUS
C TICHXOJIOTOM TIOBBIIIAET IEHHOCTh JIEHCTBUA, a 0OelIaHne MPOJODKUTH Pa3roBOp CO31aeT y aOOHEeHTa
WITFO3UIO TIOJTHOLIEHHOTO OOIIEHUS.

Tpetuii myTh — 3TO TEpIIEIUBOE OBTOPEHUE a0OHEHTY €r0 e CJIOB U M3JI0KEHHE €ro JKe TPYIHOCTEH
ero ke cioBamu. [Ipu 3TOM yka3biBas a0OHEHTY, YTO OH CKa3aJl 3TO B Hadaje pas3roBopa, MOTOM
MOBTOPHJI, MOBTOPSIET B TPETHH pa3 M Bl KAXKIBIA pa3 OTBEYAETE €My OIHO M TO K€, U B CHIY 3THX
IIOBTOPEHUH CllelyeT NpeKpaTuTh Oeceny, YTOObl OHA HE Mepexoiuia B AYPHYIO OECKOHEUHOCTb. [l
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yOeuTeNbHOCTH MOXHO HOMPOCUTh a0OHEHTA MOBTOPHUTH CJIOBA MCHXOJIOTA, YTOOBI YOEAUTHCS, YTO OH
ux ciplman. JIOBOJIbHO YacTO OH 3TOTO CHENaTh HE MOXET, M TOrJa OTCYTCTBHE OOPAaTHOM CBSI3M MOXKET
HOCITYXXHTb €I1le OHUM apryMEHTOM B TOJIb3Y 3aBEpIICHUS Oecebl.

YeTBepThIil IyTh — HO OH YMECTEH TOJIBKO JJIsl TeX a0OHEHTOB, KOTOPbIE 3BOHST, UTOOB! BBIILIECHYTh
CBOIO arpeccuio, — OTBEYATh JIOCTATOYHO PE3KO, H300paxkas oouny, Tuna: «Bot Bbl yxe Bcex ockopOnu,
BKJIIOUYas HaIly CiIy>kOy U MeHs. UTOOBI 51 He Hadall pyrarbCsi B OTBET, IIPEKpaIaeM pa3roBop». AOOHEHT
1100 HAYMHAET U3BUHATHCS, JINOO MOIYYaeT SMOLMOHATIBHYIO PAa3pSAKY UMEHHO OT «CCOPBD».

B 3akimtoueHne MHe XOTenock Obl CKazaTh, 4TO, O€3yCIOBHO, JOCTATOYHO YacTO HM OAMH M3 3TUX
coco0oB He momoraet. M s Obina Obl paga y3HATh O APYTHMX BO3MOXHBIX MYTSIX pPEIICHHS Ha3BaHHON
po0IeMbl OT CBOUX KOJUIET-IICUX0JIO0T0B ciy0bl «Tenedon nosepus».
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NHTEepakTUBHBIN TONOC Ye/I0BeKa: (PYHKIHOHAJIbHbIE PACIIMPEHUS

AHpocnasyesa E. .,

K.¢).H., O0Y., C.H.C.,
Hnemumym ¢hunocogpuu PAH,
2. Mockea

VYrnybnenue TpaHcpopmanuii B cUCTEME COBPEMEHHOI0 00pa3oBaHHsl OOHapYyKHBaeT Bce Ooibliee
3HAUE€HUE MHTEPAKTUBHBIX KOMMYHHKALIUN, KOTOPbIE CTAHOBATCS 0COOEHHO BaXKHBIMU B TeX cepax, rie
UCIOJb3YIOTCSl HOBEHILINE MYIbTUMEIUNHBIE TEXHOJIOTHH, CO3/1aeTCsl MPUHIUINAIBHO HOBAsl [0 CBOMM
XapakTepucTukaMm LudpoBas cucTeMa B3auMOCBs3u. HoBoe ceTeBoe MPOCTPAHCTBO AKTHUBHO
UCTIONIB3YETCSl B MHTEPAKTHBHBIX JTUCTAHIIMOHHBIX KOMMYHHKALIUSX MEXIY IEIaroroM M CTYJEHTOM, YTO
BeIeT K NPUHIMIHAIBHOMY H3MEHEHHMIO YPOBHS CAMOCTOSITEIBHOCTH W CBOOOJBI BCEX YYAaCTHHUKOB
oOpa3oBarenbHbIX OTHOIIEHUNH. DopMuUpyeTCcsi HOBO€ 00pa30BaTEIbHOE MPOCTPAHCTBO — MHTEPAKTUBHbIN
TOIIOC YeJIOBEKa, B KOTOPOM OH IOJIy4aeT 3HAaHHUs 00 OKpPY’KaloIleM MUPE U HHTEHCUBHO UX HUCHOJb3YeT.

MOXHO TOBOPUTH O ABYX HPUHIUIHAIBHO OTIMYHBIX APYT OT JIpyra THIIAX KOMMYHHKAIWN: IS
BOCIIPOM3BOJICTBA TOJIYy4aeMOro MH(OPMALMOHHOTO Marepuaja M s €ro KpeaTHBHOIO pa3BUTHSL.
Pasnuia MeXay HUMU OCOOEHHO 3aMETHA IPH MCIOJNL30BAHUM TEXHUYECKUX CPENCTB?, KOTOpHIE, Ha
HEpBbI B3I, MO3BOJSAIOT NMPHUAEPKUBATECA TOYHOCTH B TPAHCIALMM HWH(POPMALUHU, HO IPU ITOM
YBEJIMYUBAIOT UHTEPIPETALMOHHbIE BO3MOKHOCTH YeJIOBEKA, KaK e/larora, Tak U y4eHHUKa.

B 00bI4HON, TpaJuIMOHHOM MENAaroruyeckoil IMpakTHKe 3JIEMEHTbl BOCIPOU3BOJACTBA U
KpeaTUBHOCTU codeTaroTcs. Hanpumep, yuurtenb cTpeMUTCs HAllpaBUTh JleTell Ha MOBTOPEHUE, T.€. Ha
PENPOAYKLUIO 3HAaHUM, HO IIPU ATOM COXPAHUTh UX CIIOCOOHOCTh COUMHSATH, TBOPUTh. OO€ 3TU CTOPOHBI B
YPOKE OCTaIOTCS BECbMa YCIOBHBIMM, IOCKOJBKY IUIOXO COEIUHSIOTCS U CllydailHBIM 00pa3oM He
CMEIIUBAIOTCSA, OCOOEHHO MpPU OONBIIONW YMCICHHOCTH y4eOHOTo Kijlacca WM CTYJIEHUYECKOW ayIUTOpHUH.
bonpmeil yacTpio yueOHasi NEATeNbHOCTh — TPAAMLMOHHO PENpPONyKTHBHAs, TpeOyromias BbIpaOOTKH
HaBBIKA y/IEp’KaHUs OIBITA, MAMATH. A €CIHM KaKHe-TO JeHCTBUS BBIXOIAT 3@ 3TOT CTAHJIAPT, TO MONAJAI0T
B KaTEropuI0 TBOPYECKUX, HEPETYIUPYEMbIX, OCTAIOTCS HEHANPAaBISEMBbIMU U, IO CYTH, CIy4YailHBIMHU.
Onu Kak ObI IPOTHUBOINOCTABIISAIOTCS OCO3HAHHOM YIOPSIOYEHHOCTH 3HAHUI.

TBOpUECTBO BBITECHSAETCS, HEPEAKO IPOAOIDKAET CYIECTBOBAaTh 3a IpeAesamMu o0pa30BaTelbHbBIX
IIPOLIECCOB B BHJI€ HEYNOPSJOYEHHOM AKTUBHOCTH M JOCTATOYHO YacCTO BBICTYNAET KAaK MPOTECTHOE
neiicteue. MHorma oHO pa3BuUBaeT COOCTBEHHbIE YCHUJIMS YEJIOBEKa, HO MHOTAA MPUBOIUT K
SMOILMOHAIBHO-TICUXOJIOTMYECKOMY M HHTEJUIEKTYyaJbHOMY  «BBITOPAHHIO», 4YTO TOBOPUT O
HE0OXOAMMOCTH 0COO0TO BHUMAaHUS K TBOPUECKUM acleKkTaM B o0yuenuu. [lpu

22 Hampumep, npu paboTe Ha WHTEPAKTHBHBIX JIOCKAX, YHCIO KOTOPBIX CETOMHS B POCCHHCKHX IIKOJAX ITOCTOSHHO
YBENTMYHUBACTCSI, peOCHOK OBICTPO MPHOOPETaeT HABBIKM CAMOCTOSTEIBHOCTH B paboTe W yIpaBieHHH OOBEKTaMH,
MOCKOJIbKY OHH HE TPEOYIOT 0CO0bIX ycuinil. MynbTHMEANIHBIN 00BEKT MO3BOJISIET PEOSHKY YIIOBUThH AJITOPUTM 3aJ1a4H, a
TaK)K€ COYMHHUTH HEYTO HOBOE, MOCKOJIbKY C MHTEPAKTHBHBIM HHCTPYMEHTOM BO3HUKAET ObICTpasi 00paTHas CBA3b
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HapacTaHWU WHTEPAKTUBHOCTU OOPA30BATEIBHOTO MPOIECCa U CAMOCTOSTEILHOCTH YEIOBEKa HYXKHO
BBIIEIIUTD MEXHON02UU CO30AHUSA 3HAHUA.

Texnonocus 6ocnpoussedenusi JONMYCKaeT KOMMPOBAHME M aBTOMATHYECKOE MCIOJIb30BAHHE
MOJITOTOBJICHHOTO Marepuaia. BakHOo, 4TOOBl YYEHUK IOBTOPWJI TO, YTO B HEHW 3aUKCHPOBAHO,
cienoBal B COOCTBEHHOM JESATEIILHOCTH YKa3aHHsIM, pa3paboTaHHBIM Tienarorom. B To ke Bpems
Kpeamuenas mexnonoeuss OCHOBBIBAETCS Ha MCIIOIB30BAaHWU AJITOPUTMA OTKPHITOTO B3aUMOJCUCTBHS C
ayIMTOpUEH, CO3/IaHNE «KOMMYHHUKATUBHBIX Iap» U COOTBETCTBYIOIIEE KOMIUIEKTOBaHUE Marepuaia. Bece
MOXXET JMHAMHUYHO M3MEHATHCS B COOTBETCTBMU C BO3HUKAIOMMMH TpebGoBanusamu>. Ecau pabora
CTPOUTCSI 1O TAaKOMY QJITOPUTMY, PE3yJAbTaT BO3HUKAET M3 pPa3BEPThIBAHUS (PACHIMPEHHS) CHUCTEMBbI
B3aMMOJICHCTBHSI B KOMMYHHUKATUBHOM TIape, akTUBHOCTH HE TOJIBKO B CTHJIE Tearora, Ho U cTyieHTa. B
LEJIOM 3TOT PE3yAbTaT 3aBUCUT OT MX B3aMMOOTHOIIECHUHN, OT MOTUBUPOBAHHOCTH CTYJEHTA — MOJYYUTh
3HaHMS, TeJlarora — MOMo4Yb €MY 3TO CJIeJIaTh.

DakTHYeCKH peub UAET O MOMOIIH, COMTPOBOXKICHUH CTYICHTa B 3TOM JABM)XCHUU K (POPMHUPOBAHUIO
cBoero 3HaHWs. KpeaTuBHas TEXHOJOTHUS MOXET OBITh HanOoJiee YCHEIIHOW B YCJIOBHUSX CETEBBIX
KOMITBIOTEPHBIX KOMMYHUKAIIUH, KOTOPBIE BCe 0oJiee MUPOKO BHEIAPSIOTCS B 00pa30BaTEeIbHBIN MPOIECC
Y BOBJICKAIOT B 00y4eHHE TeX, KOMY J0 CHX IOp ObLIO TPYIHO OCBaWBAaTh CTaHAApPTHBIC TpeOoBaHUs. B
OTIPE/ICTICHHOM CMBICIIE TaKOe 00Pa30BaTEIbHOE MAPTHEPCTBO MOXKET HUCIIOIB30BAThCS TIPU OOYUYCHUU KaK
BBICOKO TAQJIAHTIIMBBIX JIETCH, TaK M JETeH C 3aJepKKaMH pa3BUTHS WJIHA C OTPAaHUYCHHBIMH
BO3MOXKHOCTSIMH 3JIOPOBBs, 0€3 JelieHuss X Ha 0coOble kaTeropuu. KoHeuHO, 3TOT quama3oH BechMma
IIMPOK M TIOKAa3bIBACT KAUYCCTBEHHO pa3HbIe ICUXO(PHU3NOIOTHUECKHE BO3MOXHOCTH YEJIOBEKa, HO
UQPOBBIE TEXHOJIOTMH WMEIOT BBICOKHH ypOBEHh THOKOCTH, W HX MOXHO COHACTpauBaTh C
BO3MOXKHOCTSAMH U OTPEOHOCTAMH Y€JIOBEKA, CO3/1aBaTh OMPENEIEHHOE 00Pa30BaTENLHOE MEHIO™,

[TomoOHast paboTa B IUCTAHIIMOHHOM PEXHUME BIIOJHE JIOMYCTHUMA Yepe3 aJrOpUTM HHTEPAKTUBHOTO
B3aMMOJICMCTBUS: MPENoJlaBaTesib OpraHu30BbIBaeT, a TouHee, ocymecTBiasier BCTPEUY mikoibHUKOB,
CTYIEHTOB C MarepuajoM. JTO MOXET ObITh KaK B MAacCOBOW ayJUTOpUHU, TaK MU B UHAMBUIYaIbHOM
obmenun. OH cTapaeTcsi Co37aTh «IOPOXKIAIOIIYIO» BCTPEUY, KOT/Ia y KaXI0To YeI0BEKa CO3/1aeTCs CBOE
BOCIIPHUATHE U BHYTPEHHEE paclIMpEeHUe MaTepuasa, COOCTBEHHOE BIICUATICHHE.

Hcnonbp3oBaHWe MHOTHX CPEJCTB TPAHCIIAIMK MaTepHayia co3/1aeT BO3MOXXHOCTh MHOTHX BCTpPEY H,
CJIEJIOBATENIBHO, CO3/1aeT 00BEMHOE BICUYATIICHHE, POXK/IAOIISe, B 1IE€JI0M, OOraryr0 KapTuHy 3HaHus. Ee
0COOCHHOCTh B TOM, YTO OHA JIJIS YEJOBEKa OCTAETCS BCEINa 3HAUMMOM, KUBOH, MTOCKOJBKY IMOSBHIIACH
aJIcKBaTHBIM 00pa3oM, HW3HYTpH, a He mnpuBHeceHa wu3BHe. OHa Bcerga SBISETCS IOCTOSHHO
MIOTIOJTHSAEMBIM M JIa)K€ HAMpaBIIAIONIMM 3HAHWEM, CBOCOOPA3HBIM KPUTEPUEM I OIICHOK BHEITHETO
Mupa.

[Temaror B »TOM citydae — momMomHUK. OH, TIO CYIIECTBY, «BCETO JIMIIb» MOCPEIHUK, CO3/1aTeib
mpoliecca MOPOXKJICHHUS MOTHMBAllUM YEJIOBEKAa Ha OCBOEHHME TeMbl W Marepuana. [lo mepe pa3Butus
CaMOCTOSITEIBHOCTH OH CTAHOBHUTCS M ITOMOIIIHUKOM B CO3/IaHWU IITKaJ KOHTPOJIS M OIEHOK BO3HUKIIIETO
(momyyeHHOT0). 3a CYET STOr0 IOMOTAIOIIETO B3aUMOJEUCTBHUS MEXKIYy YYCHHKOM U TI€Iarorom
00pasyeTcs MHTEPaKTUBHAS CBSI3b M BOSHUKAET yCTOMYMBAs KOMMYHHKATHUBHAS T1apa.

[TapamokcanbHO, HO JAaKe OJIUH U TOT K€ MO3HABATEIBHBIM MApIIPYT MOXET OBITh MPONICH M Kak
BOCIIPOM3BE/ICHUE Marepuaja, U Kak €ro KpeaTMBHOE YCBOEHWE. BakHBIM sBISETCS CTWIb IEaarora,
0OraTcTBO €ro pUTOPUYECKUX MPUEMOB U MEAArOTMYECKOM TEeXHUKU. BO MHOrMX cilydasXx TEHIEHLHUIO
JIBIDKEHUS K TOMY WJIM HMHOMY — KPEaTUBHOMY WJIM BOCHPOHU3BOIANIEMY — CTHJIKO ONpEISsIeT

23 Tlogpobuee 00 srom B Buaeoiekuun «KoomneparMBHOe B3aMMOAEHCTBME W HMHHOBAIMOHHBIE 3(¢deKTh» Ha caiite
http://cnb.rsuh.ru/videoblogs/?cat=>5

24 Xorenoch Obl HpPU 3TOM 3aMETUTh, YTO BO3MOXKHOCTU BBIOOpa JOJDKHBI HE 3ay)KarbCs, KaKk 3TO IMpenroyiaraercs B
coBpemenHoM nipoekre ®I'OC, a pacmmpsTeea. TpyaHO cebe TpeACTaBUTh Mara3WH, B KOTOPOM OBLIO paHee MHOTO
00s3aTeJIbHBIX IPOAYKTOB, a IIOTOM CTaJIO TOJBKO YeThipe. OcTalbHbIE NPENCTABICHBI Ul BEIOOpa, ToKa OHU ecTb. Ho B
KPUTHYECKOW CHUTYaIlMM, TIPH OTCYTCTBHU CIICIHAIHNCTOB, OOpa30BaTEIbHBIE MPEIMETHI MOTYT BIIOJHE YTPAaTHTHCS.
BeIOMpaTh  4enoBeKy HYXHO HE INPEAMETH, a CHOCOOBI M TEMIbl OOyYeHHs, COOTBETCTBYIOLIME HX aKTyaJbHBIM
BO3MOXHOCTSIM. A TIpEJMETHI, COCTABIIIOIINE 3HAHHE 00 OKpY)KalolleM MHupe, OOIIEeCTBE M €ro KyJbType, B LENsIX
ONTHMHU3AIMU 00y4YeHHsI KOHKPETHOTO CTYJEHTa, MOTYT OBITh HHTEIPHUPOBAHbI APYT B Apyra. DTy TPAEKTOPHIO JABHKECHHS
BBI6I/IpaIOT KOHKPETHBIC CIICIIUAINCTEI B KOHerTHOﬁ CUTYyaIlUuu.
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UCIOJIb30BaHUE aylAMO-BU3YAJbHBIX, Meaua TexHonoruil. C uX IMOMOIIBI0 IENaror MOXET CO3/aTh
00beMHBIN M HE JOrMaTHYeCcKuil o0pa3 mpenMera, U3jaraeMod TeMbl, 3ayCKalOIIUi MO3HABATEIbHbBIN
MHTEPEC; aTh Tropaszio Oosblie (PakTHIECKOro MaTepuaia Yepe3 pa3Hble KaHaIbl BOCIIPUATHUS YHaIerocs.
Ho opHOBpeMeHHO memaror JOJDKEH HaydyuTh CTY[AEHTa, IIKOJbHUKAa padoTath CO CBOUM
paspacrarommMcsi THQOPMAIIMOHHBIM TI0JIEM, YTOOBI B peE3ylbTare OINpoca BBIAATh €€ IMEAarory Kax
MPOAYKT — 3HAHUE.

Onnako 1HdpoBbie KOMIBIOTEPHBIE TEXHOJIOTHH YXK€ CErofJHs IMOKa3bIBAIOT, HACKOJIBKO THMOKO OHHU
MOTYT MOACTPOUTHCS MOJI MOTPEOHOCTH KaXAOT0 U CTaTh BOCTpeOOBaHHBIMU. X aKTHBHOCTb, C OJTHOM
CTOPOHBI, IOPOXKAAET HEOIIPABIAHHBIE HAJAEKbI, a C APYrOM — AOCTaTOYHO OOJIBLIYI0O HACTOPOXKEHHOCTh
U oraceHus. Bo3M0XHO MOTOMY, 4TO KOMIIBIOTEP «HAIYTBIBAET» T€ IICUXOJIOTHUECKHe Cepbl, KOTOPHIMU
YeJIOBEK YIPABIATH €Ie HE MOXKET, HO KOTOpbIe BIOJHE 3((EKTUBHBI 1151 KOMMYHUKATHBHOTO MPOIECCa.

KoneuHo, 1pu KCIonb30BaHUM KOMIIBIOTEPHBIX MYJIBTUMEINA TEXHOJIOTUN CKJIaIbIBA€TCS TEHACHIUS
pa3BUTHA KpEaTUBHOIO IIOJXOJAa, XOTS HE MCKIIOUEH BapUaHT BOCIPOM3BOJCTBA, KOINHMPOBAHMS
marepuana. Takue TeHAeHIMH (PUCKH) CYLIECTBYIOT BCErJa, HO YXOJ Ielarora OT TBOPYECKOTO
pacimpeHusi TeMbl He OyleT OTPHUIATEIbHO CKA3bIBAThCS HA ayIUTOPUH, MOCKOJIBKY CTYICHTHI JaKe B
npolecce MOBTOPEHHUs, T.€. PENPOAYKTHUBHOTO BOCIPOM3BOJICTBA Marepuana, OyleT MOIMOJIHATh,
yroIyOIsiTh 00pas3, MOCKOIBKY B MYITBTUMEIMMHBIX CPEICTBAX O0y4YeHUS Bce O0Jiee aKTUBHO HCIIONIB3YETCS
MHOTOKAHaJIbHOE BOCHPUSTHE. OTO B OIPEIEICHHOM CMBICIE MOXHO CYUTaTh 3(P(EKTUBHBIM
3aKpeIuIeHueM M3JI0KEHHOTO TearoroM marepuana. J{jias cpaBHEeHus1, IeJaror, He NMEIOLIHH MOoJOOHBIX
TEXHUYECKUX BO3MOYKHOCTEH MOAAYM Marepuaia, TPaJAUIMOHHO OINUPAOIIMKCS TOJBKO Ha TOJIOCOBOE
o0ImIeHue, Ha CBOM PHUTOPHYECKHE NPUEMBI, PUCKYET OKa3aThCsl B CHUTyallMH (POPMAIBHOTO BEICHUS
3aHATHH, IPOCTOrO0 KOIMPOBAaHMS, BOCIIPOU3BOICTBA MaTepHaa.

CoBpeMeHHBIH NIe1aror ¥ COBPEMEHHBIN CTYIAEHT, COCTaBIsAs KOMMYHUKAaTUBHYIO Tapy, IPU HAIUYUU
HOBBIX TE€XHUYECKUX CPEICTB B3aUMOJEHCTBHS, PACIIUPSIOT MHTEPAKTUBHOE IPOCTPAHCTBO, CO3AAOT
HOBBI TOIOC, HOBYIO Cpeny, TIJe Bce Ooliee Cephbe3HOE 3HAUCHHE HUMEIOT WHIWBUAYaJIbHBIC
(byHKIMOHANTbHBIE BOBMOXKHOCTH YEJIOBEKa: KaK TOro, KOTOPBIM BEeIET 3aHSTHUS — IeJarora, Tak M Toro,
KOTOPBII (POPMUPYET HOBBIEC 3HAHUS, — yUYaIlIerocs. B MHIMBUAYaIbHOM OIBITE MIPOUCXOAUT PACHIMPEHHE
MO3HAHMSI, 32 KOTOPBIM CTOST (DYHKIIMOHATIbHBIE OCOOCHHOCTH, HE TOJILKO ayluajbHble, HO U BU3YyallbHBIE,
a TaKke MX peakius Ha TUHAMAYHYIO0 Harpy3ky. OHH MOTYT ONpeneNnsTh CHOCOOHOCTH JaibHEHInei
paboThl 4YeloBeKa C I[O3HABATENbHBIMH PACHIUPEHUSIMH, C BO3MOXKHOCTBIO CaMOCTOSITEITLHOTO
(dbopMuUpoOBaHUS 3HAHUSI.

B kakoM-TO cMbICiie TO-HOBOMY OTKpBIBalOT ce0si BHU3yajbHblE BO3MOXKHOCTH YEJIOBEKa,
JOTIONHSIOIIME TPATUIMOHHOE ayaualibHOe B3aumopencTBue. LludpoBble TEXHONIOTMH 3HAYUTEIHHO
YCUJIMBAIOT BU3YyaJbHBIA psJ U, Ce0BAaTeIbHO, MHTEHCUBHO Pa3BUBAIOT 00pa3zHoe MbliuieHue. Kpome
TOTO, YTO 3TO 3HAYUTEIbHAs HArpy3Ka Ha rva3a, — (DakT, KOTOPBIH JIEKHUT Ha MOBEPXHOCTH, — ATO €UIe U
HOBBIE TEHJICHLIMM B MBILIUIEHUH. V3BECTHO, YTO YEJIOBEK BU3YyaJlbHO BOCIIPUHHUMAET BHEIIHMM MHp B
OuHaMUYHbIX coomuowtenusx” . VIHpIM 00pa3oM MHp €My HE JIaeTCs M OCTAETCs HEBUAMMBIM. YCUIIEHHE
MYJIBTUMEIUMHOCTH BEAET K TOMY, YTO YEJIIOBEK €CTECTBEHHbIM 00pa3oM MpucnocabiuBaercs K
NOHUMAHHUIO CBS3EH, IPOIIECCOB, OoJiee CKIIOHEH, YeM Mpex/ie, BUAETh AUHAMUKY npeamera. [lonnmanue
COOTHECEHHOCTHU BCETO CO BCEM, TOTO, YTO PaHblIe ObUIO JOCTYIHO TOJIBKO MHTEIUIEKTyallaM, CTAHOBUTCS
JOCTYITHOM 4Yepe3 HMHTCHCHUBHBIM 3PUTEIBHBIA psAJl MHOXKECTBY ydaluuxcs. MakTU4EeCKH BHU3YyaJbHOE
pacuiMpeHre BeAeT K CTUMYJIMPOBAHUIO MHTEIUICKTYalIbHON COCTaBISIONICH, 00pa3HOMY MBIILICHUIO —
KpaiiHe Ba)XHOMY KOMIIOHEHTY OOYYCHHs, OCOOCHHO HEOOXOAMMOMY MJIsi JIIOJACH C OCOOCHHOCTSIMU
3pUTEIBLHOTO BOCIPUATHS MUpa.

Ha ocHOBe KOMIIBIOTEPHBIX TEXHOJIOTHM MOMKET OCYLIECTBISATHCS KOMIIEHCALMS CIOXKHOCTEN
3pUTENILHOTO BOCHPUATHUA. DTO, B IMEPBYIO OYEpelb, ayaualbHble (OPMBI KOMMYHHUKAILIUH, KOTOpPbHIE
MO3BOJIAIOT JIOTIONIHUTH 00pa3 HE TOJNBKO TPAAMIMOHHO — TOJOCOM YYHUTENs, HO H CO37aTh
MHOTOKaHaJIbHbIA 3BYK, JOCTYIHBIN HE TOJIBKO YXY, HO U BOCIIPpUHUMAEMBbIH BceM TesioM. CUHEpPrUiHbIN
3pQeKT Takoro B3aUMOACHCTBHS, MOBBIIIAIOIINN pACHIMPEHHE TNPEICTABICHUH O MHpE, CTaHOBHUTCS

25 Cwm.: baysp T. Ilcuxmueckoe pazputue mianeHna. M.: Ilemaroruka, 1991.
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CETOJHS BIIOJIHE BO3MOXKHOW PEaTbHOCTBIO Ui MHOTHX ydamuxcsl mudpoBbix mkoi. CeromHs Taxke
CYIIECTBYET JIOCTATOYHO MHOTO pa3pabOTOK TaKTHIIBHOTO KOMITBIOTEPHOTO MHCTPYMEHTAPHs, HE TOJIBKO
Ha OCHOBE a30yku Bpeiins, HO U COBEPIICHHO HOBBIX TEXHOJOTHH — MHTEPAKTHBHBIX JOCOK Pa3IMYHOTO
THUIA, HA KOTOPBIX MOXKHO paboTaTh KaK CTUIIYCOM, TaK U pyKoi. CeroiHs HHTEPaKTHBHBIC TOCKH ITHPOKO
UCTIONIB3YIOTCS B CHCTEME OOpa3oBaHMs, MOBBIIIAA MHTEPEC K yueOe y OOBIYHBIX JeTe M CTHUMYIHPYS
BO3MOXKHOCTH OOy4YCHHS Y TeX, KTO MMeeT orpaHuueHus. Daktudeckn Ha NMUGPOBBIX TEXHOJIOTHIX MBI
BUJIUM, HACKOJIBKO 3((EKTUBHO MOTYT OBITH BKIIFOYCHBI B ()OPMUpPOBaHUE TIO3HABATEIHLHOTO 00pa3a Bce
CEHCOpPHBIC CHCTEMBI YeoBeKa. M 3T0 HE MPOCTO MaTeMaTU4eCKOe CIIOKEHHE YCWINH, a (OPMHUPOBaHUE
MHO)KE€CTBA MPUHIUIIHAIHLHO HOBBIX COOTHECEHHOCTEH M CBs3EH, KOTOpBIC YCHIMBAIOT MHTEPAKTUBHBIN
TOIOC YEJIOBEKA.

Ha ocHOBe TaKkTWIBHBIX H ayIHO-BH3YaJIbHBIX (YHKIMHA YENOBEK YYMUTCA  YHPABIATH
MYJIBTHMEIMUHBIMA OOBEKTAMH U TIOIYYaeT BHICOKHE PE3YJIbTaThl, MOCKOJIBKY 3TH OOBEKTHI HE TPEOYIOT
3HAUUTENBHBIX (hu3nyeckux 3arpar. CoBpeMEeHHbIE Pa3padOTKU CBA3aHBI C TE€M, YTO YEJIIOBEK MOXKET
YCIICIIHO peIlaTh 3aJa4dd, NepeiBHUras MYIBTUMEIUHHBIA OOBEKT CHIIOW B3IVISLAA, YTO JJISI OOBIYHOM
CUTyallMU CUUTAETCS MapaHOPMAaJbHBIM SIBJICHUEM, a JUIA JAHHOH CHTyallud — BIIOJHE PSAIOBBIM, a B
OmkaiiieM OynymieM CTaHeT HHCTPYMEHTOM OOY4YeHHs, TPEHHHIOBOW 3amadeil. PaszpabarbiBaroTcs
IPOTPaMMBI, TOCPEICTBOM KOTOPBIX MOXHO C T0J0Ca MOIYy4aTh TEKCTOBYIO 3alUCh, MBICIICHHO YIIPABJIAThH
JOCTaTOYHO  CIIOKHBIMH  (DYHKIIMOHAJIBHBIMH ~ CHCTEMaMH. MHOTO TPOXEKTOB, CBSI3aHHBIX C
MOJIETTUPOBAHNEM TaKUX CEHCOPHBIX (DYHKLMH, KaK OOOHSHHME W BKYC — CaMbIX JAPEBHEWIINX (DyHKIMN
OpraHu3Ma, 3aTparkuBalOIIUX MPOIECCH (PHIOTEHETUISCKOro Mponwioro. [Ipu 3ToM 4elioBeK yxke MOXKeT
Ha OCHOBE COOTBETCTBYIOIIMX IMPOrPAMMHBIX TEXHOJOTHH CO3/1aBaTh BOKPYT ce0s1 HOBBIM — BUPTYyaJIbHbIHI
— MUD, B KOTOPBIH OH BKJIFOUEH BCEM CBOHMIM CYIIIECTBOM, PEarupyer Ha ero COOBITHS KaK Ha HACTOSIIUE.
OTOT TpEeXMEpHBI MYIBTUMEIUIHBIN 00bEKT, BHYTPH KOTOPOTO YEJIOBEK CIIOCOOCH HAXOOUTHCA, KaK B
€CTECTBEHHOM MHPE, JIOTIONHSACTCS TOJIOTPAMMHBIMUA MYJIBTUMEIUHHBIMU O0BEKTAMHU, UCTIOIB3YEMBIMH B
cdepe 00pa3oBaHMA MOKA TOIBKO B SKCIIEPUMEHTAIBHOH (popme.

Bce 310 MOXKHO OTHECTHM K (DYHKIIMOHAJIBHBIM PACIIUPEHUSM 4YeJOBEKa, BEAYIIUM K TIOSBICHUIO
HOBBIX NMOTPEOHOCTEN M MO3HABATENBHBIX 3apocoB. 1o cymiecTBy, 310 yriyOiaeHne Mo3HaHus He TOJIbKO
NPUPOMIBI, BHEIIHETO MHpa, HO W CBoeW Ouonormyeckodl (opmbl opraHuzanuu. I103TOMYy MOXKHO
NPEACTaBUTh, HACKOJIBKO MHOTOJIMKMNA CTYICHUYECKUH KOJUIEKTUB OyneT (OpMHPOBAaThCI B ITOM
00pa3oBaTelbHOM IPOCTPAHCTBE W HACKOJIBKO CIOKHO OyIeT TMeaarory co3iarh HHIUBHIYaTbHYIO
Tpaekropuio ooyueHus. Ho kpome KpeaTHBHBIX 00pa30BaTEIbHBIX TEXHOJIOIMI HUKAKUE IPYTUe YKe He
CHIPaBSTCS, MOCKOJIbKY Takoe (PYHKIIMOHAILHOE MHOrooOpasne HEBO3MOXHO yHH(uuupoBarb. M mpu
3TOM, €CTECTBEHHO, BO3PACTAET aKTyaJbHOCTh CIIOCOOHOCTH YEJIOBEKa K CAMOCTOSTEIbHOMY OOyUYEHHIO.
A Tmemaror 3akperuisieTcss B pOJHM TOMOIIHHMKA, CONPOBOXKAAIOMIETO CTYICHTa B €ro JIBIDKCHHU K
pacIIMpeHHIo MPEICTaBIeHIH 0 MUpe, K (POPMHUPOBAHUIO COOCTBEHHBIX 3HAHU!

B o0Opa3zoBaTenbHON KOMMYHHKATUBHOW Mape «IeIaror-CTyACHT» Beeraa ecTh Beaymuii. OOBIYHO 3TO
Nearor, KOTOPbIM SBISETCS WHHULIMATOPOM CO3MAaHUS PA3IMYHBIX I103HABATENBHBIX IPHUEMOB,
UCIIOJIb30BaHMS MMCIOIIUXCS METOANYECKUX MaTepUAIIOB, TEXHOIOTUI. MeTon u30upaercs, 1 Ha OCHOBE
€ro MPOUCXOAUT MpaKTUUecKas peanu3anus HaMepeHui. DakTU4ecKu MPOUCXOAUT COTBOPEHHE HOBOTO,
CcBOE0OOpa3HOE pacCHIMPCHHUE YEIOBEKa B CpEdy, KOTOpPOE OpraHM3yeTcs 4epe3 BhIOOp ONpeaesICHHOTO
NOAX0/1a, HHCTPYMEHTA. B mporecce mo3HaHUs YeIoBEK B MPUHIIUIIE HE UIET AMHCTBEHHOTO UCTHHHOTO
METO/Ia, TIOCKOJIbKY MOXKHO HadaTh C Y€ro yrojHO, BA)KHO HauaTh. M memaror JOJKEH CrocoOCTBOBATH
UMEHHO 3TOMY JBM)KEHHUIO K Iesi. YelnoBeK, TaK WM WHaye, BHIHAECT HAa HYXHBIA 3Tall COOCTBEHHOTO
pa3BUTHSA, TIOCKOJIbKY BCE TIPOLECCH HWHBApUAHTHBI, (pakTaiabHbl. [IpaKkTHKa TOCTPOCHUS W
camoorpeiesieHus: ce0si B OKPY)KaIoLIEeH cpefie €CTh KaueCTBEHHO MPeoOpasyromuil mporece, KOTOphIi
SIBJSIETCS. CO3HMIIAIONIMM TPOIIECCOM BCTped. BeTpeu denoBeka cO 3HAHWEM, MaTepUAOM, TEXHHUKOM,
HAKOHEIl, C caMUM COO0H, TEHCTBYIONIUM B IPYTUX YCIOBUSX.

CoBpeMeHHbIE HHCTPYMEHTBI O00pa3oBaHMs, KaKk OBLIO 3aMEUEHO BBINIC MPH PACCMOTPEHUHU
(YHKIMOHANBHBIX pACIIMPEHHUH, TakKe NEepeKUBAIOT CEpbe3Hyl0 TpaHchopmanmoo. I3Mmenenue
UHCTPYMEHTApHsI TPUBEII0O K BO3HHUKHOBEHUIO HOBOTO OO0pa30BATEIILHOTO IPOCTPAHCTBA, CPEIOBBIX
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0COOCHHOCTEH, KOTOpble B MPHUHLIUIIE HW3MEHHWIM CHOCOObI BOCHIPHUSATHS M YCBOCHHMS Marepuaa
cryneHToM. TouHee roBOps, COBPEMEHHbIE KOMIBIOTEPHBIC TEXHOJOTMU JOTOJHIIN OOBIYHBIE (OPMBI
KOMMYHUKAallUM — PCUCBLIC BLICKA3BIBAHUA II€Aarora M CTYACHTAa — HWHBIMH, a4 HWMCHHO: ayauo Hu
BHU/ICO3AMICAMH, KOTOPBIC PA3BUTal0T PaMKH YpOKa (JEKIHH), MO3BOJIIOT MHBIM 00pa3oM paboTarh C
marepuanoM. Co3laHue caMOCTOSTEIBHOIO BHICOMaTepHaia, peIeKCUU Ha €ro OCHOBE, pa3MEIICHUE B
CETEBBIX pecypcax, COLMAIBHBIX CEPBUCAX — BCE ITO JAET BO3ZMOXKHOCTh PACCMOTPETh MHTEPECYIOUIHI
00BEKT C pa3IMUYHBIX TOYEK 3peHus. Pe3koe pacimmpeHne Kpyro3opa mo3BoJisieT UCIONb30BaTh HE TOJIBKO
OonpIMii 00bEM MarepualioB, HO U TE€X HCTOYHUKOB, KOTOpPBIE pa3HBIM 00pa3oM MOTAIOT OOBEKT. DTO
MOXET OBITH OCMOTp HUCTOPHYCCKOTO IMaMATHHUKA, €ro MpEACTAaBJICHUC pPAa3HbBIMU YYCHBIMHU, OTIIOKCHHOC
CaMOCTOATENIFHOE HAOIIOICHNE, BBICTABICHHOE Ha OOCYKAECHUE C YUeHHKaMHu U npodee. Pa3ublil ¢popmar
nogaud OOBEKTa CO37aeT COBEPIIEHHO HHOH YpOK, 3aHATHE, IO3BOJSET ydaluMmcs ObITh Oonee
CaMOCTOSATEIbHBIMH.

KOMHBIOTepHBIe TCXHOJOIrHM BMCCTC C JaHHbBIMHM BHUJIaMH pa6OTBI C MaTrcpuajioM IMO3BOJJAKOT
3p(eKTUBHO pa3BHBaTh NUCTAHIMOHHBIE (popMbl OOydeHHs. B aucTaHmMOHHOM OOydYeHHH 4YeTIOBEK
peann3yercss Kak CaMOCTOSITENIbHO pEaTU3yIOUIMi LeNMd W 3aJaud  O0pa3oBaHHA B KOHKPETHOM
IPEIMETHOM 3HAaHUHM, 32 4TO, ITOCJIC COOTBETCTBYIONIMX KOHTPOJBHBIX 33JaHUM, TAKOW CTYIEHT IOJTydal
oM. J[uctaHnuoHHOe 00pa3oBaHUe — 3TO U3MEHEHHE (POPMbI KOMMYHHUKAIIMH, KOTOpasi HE TOJIILKO HE
HAaHOCHUT Bpela, HO CTUMYIHPYET CTyIAE€HTa K NPOHMKHOBCHHIO B Marepuasn. M eMmy B 3TOM ciydae
CTaHOBUTCS Oojiee BayKHBIM HE IPOCTO caM IPEAMET, HO Cpa3y U Te 3HaHMA, KOTOpbIE JAIOT eMy Ooiee
DIyOOKO B HETO BHHMKHYTH, HCIIONB30BaTh TPH PELICHUH KaKUX-THOO NPaKTHYECKHX 3aaad. IJTo
COBEpIIEHHO HHas (opMa YYCHUYECTBA, XOTSI MHOTHE €€ TMPENNOCBhUIKH ObUIM CHOPMUPOBAHBI
3HAYUTEIIFHO PaHbIIE.

CoBpeMeHHBII  yyaluicsi, CTYICHT MOXET ©0e3 O0COOBIX CIIOXKHOCTEH T™OKa3aTh, 4YTO OH
CONPUKOCHYJCSI C OINpeeleHHOW HMH(pOpMalHMeld W yMmeeT KiaccuuIupoBaTh ee mo mpeameram. OH
nonb3yercs nHpopmanreit B IHTepHET U MOKa3bIBae€T CBOM CIIOCOOHOCTH B €€ TIOMCKE U KilacCU(UKAIIUH.
Hepenko ero uHpopManus MOXXET BeCbMa CEPbE3HO JOMOJIHATh MHPOPMALUIO TEAarora, y KOTOpOro OH
obOyuaercss. Ho mpu STOM HE NpPOMCXONUT H3MEHEHHUs cTaryca HHU TNeAarora, HA cryigeHTta. Mx
B3aMMOOTHOILCHHS IEPEXOIAT B MHOM IUIAH.

KoMmMmyHuKkaiuss B JHCTAaHIMOHHOM  OOpa30BaHUM  CTAaHOBHUTCS  CEPbE3HBIM  (PAKTOPOM,
OIPEACISIONINM B3aUMOOTHOLIEHUs 00enx cTopoH. OCOOEHHO B COBPEMEHHBIX YCIOBHSX, KOT/A IE€Aaror
HE MOXET IO0Ka3aTb, KakuM oOOpa3oM HaJI0 4YTO-TO JielaTh. 10 €CTb CTYIEHT HE MOXET OBITh
HETIOCPE/ICTBEHHBIM HaOmoareneM 3a paboroil memarora ¢ mHdopmanuei, Oynp To pedeBas, Oyab TO
npe3eHTanuoHHas ¢opMa padorel. CTyAEHT TOKEH 4epe3 PeKOMEHJAIMU, CO3/1aBaeMble IEIaroraMu,
HAay4YHUTHCSI BBIPA0ATHIBATh CaMOCTOSTENbHBIE CIOCOOBI paboThl ¢ nHpopmanueil. To, yeM OH OBIAJEeET,
CICAYCT MPECACTAaBUTL II€Aarory J1Jjisi OCHKHU.

Ero camocTOsITeIbHOCTh B KOHEYHOM CUETE M CO3/1aeT Ty 0a3y, Ha KOTOPOi (OpMUpYyeTCsi 3HAHUEBOE
noine. Ho, kpome TOro, y Takoro cTyaeHTa (HOPMHUPYETCS KOMIUIEKC HABBIKOB YIIPABICHHUS TaKOM
uH(popManmeid 1 yMEHHE HCIOJIB30BAaTh €€ B CBOE BpeMs M B cBoeM MecTe. To ecTh BhIpabaThIBacTcs
OIBIT ONTHUMAJIBHOIO MW TBOPYCCKOIO MCIIOJIB30BAHUA HWMCHOIIHUXCA 3HAaHUH " CO3JaHusI HOBBIX 0a3
JTAHHBIX.

OnHuM ciioBOM, (QYHKITMH TeAarora B 00JacT KOMMYHHKAIIUH, a TAK)Ke B 00JIACTH MHCTPYMEHTapuUs
JIOCTaTOYHO BA)XKHBI U CEPHE3HO MPEOOPa3yIOTCs B CBSI3H C MOSBICHHEM HOBBIX — KOMITBIOTEPHBIX CPEJICTB
KOMMYHUKaIi. OHH MO3BOJISIOT CO3[aBaTh HOBYIO Cpelly, HOBOTO IEAarora, a Takke U HOBOTO CTY/IEHTA.
1 Bce 310 TpebyeT HOBOro, Ooyiee MPUCTAIBLHOTO PACCMOTPEHUS BCEX YYACTHHUKOB 0Opa30BaTEILHOTO
npoIecca ¢ TOYKH 3pEHHs] UX YCHEIIHOCTH B CBOCH JEesATETHHOCTH. MOXHO CKa3aTh, YTO y KaKJOro U3
B3aMMOJICHCTBYIOIIMX JII] OyneT cBos, Oojee MHAMBUAYaJIbHAs CHCTEMA Moiay4eHus 3HaHus. OHa Oyner
3aBUCETh OT TOTO, HACKOJIBKO CaMOCTOSITENIEH YeJIOBEK B pabore ¢ MHGpOpMalMel, HaCKOJIbKO OH JINYHO
3aMHTEPECOBAaH B MPOJYKTHBHOM BIIQJICHUHM 3HAHUSAMH, KOTOpHIE OH IIOJy4YaeT 1O TOMY WIH HHOMY
IpeaAMETY.
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IV. JUCTAHIIMOHHOE OBYUYEHHUE

B 3akimrodueHne MOXHO 3aMETHTh, YTO TEXHOJIOTMU IO BOCIIPOHM3BOJCTBY 3HAHUS, YKPOIIAIOIIHE
CBOOO/Y YeJI0BEKa, HAIIPABJICHBI B OCHOBHOM B Mporiuioe. COBpeMeHHbIE HHTEPAKTUBHBIC KOMMYHHUKAIIUA
MO3BOJIAIOT CO3/[aBaTh TEXHOJIOTHH, HANpaBJICHHBIE B Oyaylee, MO3BOJSIONINE 00ydaTh momy, ueeo euje
Hem. Kak HM mapaloKcalibHO, 3TO BIIOJHE 3aKOHOMEPHBIM MEPEXO/l, MOKAa3bIBAIONINN YBEINICHUE POJIH
oOpa3oBanus B oOmecTBe. HecMoTpst Ha TO, YTO BEKTOPHI BPEMEHU 3/1€Ch pa3HbIC, HO BHYTPEHHSS CYTh
00pa3oBaHMs OTKPBIBACTCS HauOoJIee IPKO — OOYUCHUE CAMOCMOAMENTbHOMY 08UNCEeHUI0 no npeomemy. B
BOCIIPOM3BOJICTBE 3HAHMS TaKas CBS3b C IPOIECCOM, 3HAHHUEM €ro aJTOPUTMOB OCTaBaJaCh CKPBITOM.
Hamm npeaku y4uiuch yIepXKHBaTh HPOIECC 4Yepe3 HamOosiee SPKUEe — MPEAMETHBIC MPOSBICHHS. A
COBPEMEHHUKH JIOJIKHBI OMTUPATHCS HA IPYTOe — MOCKOJIBKY MpeAMeTHas cepa CTPEMUTEITLHO MEHSIETCS
— onMparbecs Ha cOOCTBEHHO Tporiecc. OH BBIPAKEH B aJITOPUTMAX U TIOITOMY COBPEMEHHOMY YEIOBEKY
HYXXHO YYHUTh aIropuTMbl. DaKTUYECKH HAI0 O00y4aTh TEMITY ABM)KCHUS, JCUCTBHUSIM B 3TOM TEMIIE, I7Ie
BCE TIOCTOSIHHO I10 ONPEACICHHOMY aJTOpUTMy MeHsieTcs. Hanbosee criocoOHbIe yUeHHUKH MHTYUTHUBHO
OCBaMBAIOT MMEHHO TAaKOW THIT IO3HAHUS, PAHO CTAHOBSACH CAMOCTOSTEIBHBIMH H 3()()EKTHUBHBIMU
NPaKTUKAMH.

IIcuxosioro-negaroru4eckoe COIIPOBOKIACHUE TUCTAHIITHOHHOI'O oﬁyqennﬂ CTYACHTOB-
HHBAJUAO0B C THKCJIbIMA HAPDYIICHUAMHA OIMIOPHO-ABUTIATECJILHOI'O allmapara

Xaupynuna U.A.,

C.H.C.,

Topoockou pecypcnviii yenmp

1O Pa3sumuio UHMe2pUpPOBaHHo20 (UHKII03U8H020) oopaszosanus MITIITY

OpHuM u3 Haubosee 3HAYUMBIX AaclEeKTOB COLMAJIBHOM MHTErpaluu JIML C OrpaHUYEHHBIMU
BO3MO)KHOCTSIMU 3/IOPOBbS SIBIISICTCSI CO3JJaHME YCJIOBHMM JUIsl TIOJYYEHHUS UMM OOpa30oBaHMs, BKIIIOYAs
o0ecrieueHrne IOCTYNHOCTH Npo¢ecCHOHaNbHOro oOpa3oBaHus. MHTerpauus Ul ¢ OrpaHUYEHHBIMU
BO3MOXKHOCTSMHU 37I0POBbsI CTAHOBUTCSI B HAlllell CTPAHE NPUOPUTETHHIM HAIPABIECHUEM CIIELUAIBHOIO
obpazoBanms XXI Beka.

B cBA3M ¢ O3TUM oOpraHamMd TrocylapcTBEHHOM BinacTH cyObekToB Poccuiickoit ®enepauun
NPUHUMAIOTCA MeEpbl 10 CO3/IaHHI0 YCIOBUM JJIs TMONYYEHHMs] HMHBAJIUAAMH MPO(eCcCHOHATbHOTO
oOpa3zoBanus. /s MOIPOCTKOB M MOJIOJABIX WHBAIMIOB pELIAlONIee 3HAYEHUE MMEET IEepPBUYHOE
npogeccruoHabHOE 00pa30BaHUE.

Jlo HeaBHEro BPEMEHU MHBAJIUABI C TSHKEIBIMHU JIBUTATEIbHBIMU HAapyUICHUSMHU HaXOAWIach BHE
00pa30BaTeIbHOI0 NPOCTPAHCTBA CPEJHUX CHEIUAIBHBIX YUeOHBIX 3aBECHUN U BY30B.

JleTu-uHBanuAbl C COXpPaHHBIM HMHTEIUIEKTOM, HE IIEPEIBUTAIOIIMECS CAMOCTOATEIBHO MU HE
obcmykuBaronue cedsi, paHee HE WMENHW BO3MOXXHOCTH TOJYYWUTh Ka4eCTBEHHOE 00Iee oOpa3oBaHUE.
HagomHoe oOyyeHue mO pe3KO COKpAIEHHOW 0O0pa3oBaTelbHOM MporpaMMme C HEperylspHbIM
MOCEIIEHUEM IIe/IaroroB, YacTO HE IOJATOTOBJIEHHBIX ISl paboThl C JeThbMU-UHBAIWAAMH, 0e3 ydeTa
NCUXO(U3NYECKUX HapYIICHUH, HE JaBajo BO3MOXKHOCTU JAETSAM C TSDKEIBIMH HApYIIEHUSIMH OIOPHO-
JIBUTATEJIBHOIO almapara MojyuyuTh CpeHee 00pa3oBaHUE U MPOAOKUTE O0yUEHHE.

3a nocneanue 7—-10 net, Onaronapst pa3BUTHIO HHPOPMAITMOHHBIX TEXHOJIOTUH, OTKPHITHIO B MOCKBE
U B JPYrHX peruoHax HOBBIX THUIOB 00pa30BaTeIbHBIX YUpPEXKAECHUN (LIKOA HAIOMHOIO U
JUCTaHIIMOHHOTO O00y4YeHMs), y MOAPOCTKOB C OTPAaHUYEHHBIMH (U3UUYECKUMHU BO3MOXKHOCTIMH
MOSIBIJIACh BO3MOXKHOCTD MOJyYUTh 00Opa30BaHKeE, HE BHIXOJS U3 JOMa.

VY nereil ¢ TSKEIBIMH HapyLUIEHUSMHU OINOPHO-IBUIATENILHOIO amapara MOsBUJIACh BO3MOXKHOCTb
MOJyYeHUs] KaK CpeJHEero, Tak M BBICIIEr0 Mpo(eccCHOHAIBHOIO 00pa3oBaHMsI C HCIIOJIb30BAaHUEM
JMCTaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOIHH.

OOyueHue B By3e JIUI] C TSKEIbIMU IBUTaTEIbHBIMU HAPYLLIEHUSIMU — CIIOKHAS 3a/1a4a.

IIpodeccronanbHoe 00pa3oBaHuEe MHBAJIMJIOB 3TOW KaTeropuu TpeOyeT HeCTaHJIapTHOIo MOAXoja K
OpraHM3allK IICUXO0JIOTO-TIEJArorHYeCKOro COIPOBOK/ICHUS HAa BCEM MPOTSKEHUH 00yUeHUs B By3e€.

117



Marepuausbl koHdepennuu, 24-25.02.2011

[lon mncuxonoro-negarorndyeckuM CONPOBOKICHUEM Mbl IIOHMMAaeM B3auUMOJCICTBUE BCeEX
YYaCTHUKOB  mporecca oOydeHHs B YCIOBUAX  HMH(OPMAIMOHHO-O00PAa30BaTEIbHON  Cpelibl.
ConpoBoykJieHHE HANpaBIEHO HA OKa3aHME IICUXOJIOT0-IENaroruueckoil MoMoLIM CTyAEHTY, IIefaroraMm u
paboTHMKaM (QakynbTeTa, a TaKKe POAMUTENISIM M POJICTBEHHUKAM CTYJAEHTa-WHBAJIUIAa B peaju3aluu
nporecca OOy4eHHsT M YCIEIIHOM aJanTaldd HMHBaJHIa K creuupuke oOpa3oBaTeNbHOW Cpeabl H
OCHOBHBIX OTPaHUYEHHI B CHCTEME IMCTAaHIIMOHHOTO OOy4deHHs (OTCYyTCTBHE HEeBEpOalIbHBIX CPEICTB
KOMMYHUKAIMH, HETIPUBBIYHASL (hopMa OOIIEHHUSI M CKOPOCTH OOMEHA COOOIICHUSIMH U T.JI.).

Mbl OpeanpuHAIN UCCIEIOBAHME C IEJIbI0 M3YYEHHUs 3alpoca Ha IMCHXOJIOTro-MeJaroruyeckoe
COINPOBOXK/IEHUE CTYACHTOB-UHBAJIUIOB C TSKEJIbIMM JABUTATEIIbHBIMM HApYLICHUSAMU B YCIIOBHUSAX
00ydJeHHsI B By3€ Ha IUCTAHIIMOHHON (hopMe 0O0ydeHUSI.

CryneHThl ¢ TSDKEIBIMU HapyUIEHUSIMU OIOPHO-/IBUTaTEIbHOIO amnmnapara (Kak IpaBUIIO, MHBAJINIbI
NEPBOM, pexe BTOPOU I'pyMIibl), HE MEPEIBUTAIOIIMECS CAMOCTOATEIbHO, TaK Ha3bIBaEMble MHBAJIUIIbI-
KOJIICOUHMKH, COCTaBISIIOT OKoiIo 60% oT uWcina BceX WMHBAJIWAOB C HAPYIICHUSIMH OMOPHO-
JIBUTATEJIHOTO anmapara, o0ydaromuxcs Ha ¢akynbreTe AuctaHuuonHoro oOydenuss MITIITY, u okono
40% ot Bcex crynentoB ¢ OB3, oOyuatomuxcs Ha (QakyabTeTe B JaHHBII MOMEHT.

Camas Oospluasi rpymnmna CTYIEHTOB, HE IMEPEIBUTAIONIMXCS CaMOCTOSATENbHO (0Kono 45%) — 3To
CTYJEHTHI C 3a00JIEBaHUSIMU HEPBHOM CUCTEMBI BCIIEACTBUE JETCKOTO LiepeOpanbHoro napainya (LTI —
CracTH4ecKast TUILIETHS).

TpynHOCTH ajanTauuu B By3€ Ha HayajbHOM IIE€PHOAE OOyYEHHUs y 3TOM Kareropu CTYAECHTOB
CBSI3aHBI C HEJOCTATOYHOU C(POPMHPOBAHHOCTHIO yueOHOM NesTenbHOCTH. OTMedaeTcsl TakkKe HU3KUI
YPOBEHb JIOBY30BCKOM MOATOTOBKH, KOTOPBIM 3a4acTyio OOYyCJOBJIEH COLMAIBbHBIMU W (DUHAHCOBBIMHU
o0cTosATenbCTBAMU. Y TOAPOCTKOB U FOHOMICH C TSHKEIBIMU JBUTATEIbHBIMU HApPYIICHUSMU BCJIEICTBUE
JUIT nabnromaercs OrpaHMYEHHBIM 3amac 3HAHMH M TPEJNCTABICHUM O JKWU3HU, CBOEOOPA3HBIM
JUYHOCTHBIA MH(pAHTUIN3M, CBSI3aHHBIM C OTPaHUYEHUSIMH JIBXKEHHS U OCOOCHHOCTSMHU BOCHHUTAHMUS, a
TAaKXKe CBS3aHHBIE CO BTOPUYHBIMH HApYHICHUSMHU crenuduyeckoe (HopMUpOBaHHE TICUXMUYECKON
NeSITeNIbHOCTH, PACCTPOICTBA peyuu, HEJOCTATKU 3pEHUs, CIyXa.

OrpanuyeHus MaHUMYISTHBHONH (QYHKUMH pPYK CO3JAIOT 3HAYUTENbHbIE TPYIHOCTH OOy4YeHHUs
uaBamuaa ¢ JIII B gucrannmoHHOW 0Opa3oBarenbHOW cpene. ACTEHHM3alus, HapyIICHUE
paborociocoOHOCTH, OBICTpasi MCTOIIAEMOCTh BHHMMAaHHs, OCHAa0NeHHAass MaMATh MEIIAIOT YCIEUTHON
aJanrtanuu B o0pa3oBaTebHOM Cpefie By3a.

HerotoBHOCTP K AMaJIOTOBOMY B3aUMOJEHCTBUIO C IIPENOJABaTENeM M JPYIMMH CTyACHTAMH
OOBSICHSIETCSI TEM, YTO Y BBITYCKHUKOB IIKOJ HAaJOMHOTO OOy4YEHHS MPAKTUYECKH OTCYTCTBYET OIIBIT
OOLIEHMsSI B KOJUIEKTUBE 3/10POBBIX CBEPCTHHUKOB. [l03TOMY OIHHMM U3 OCHOBHBIX HalpaBJICHUI
MICUXOJIOTO-TIEIarOrMU€CKOr0 COMPOBOXKIACHHSI CTAHOBUTCS Pa3BUTHE KOMIIETEHTHOCTH B OOIIIEHUH.

Huskass motuBamusi oOy4eHHs 4acTO CBsi3aHA y JTUX CTYIACHTOB C COMHEHHSMH B BO3MOXKHOCTH
peanuzanuu npodeccuoHanbHbIX MEPCIEKTUB.

Jlpyras 3HauuTelbHas TPYIIA CTYAEHTOB — CTYIEHTBHl C MOBPEKICHUSIMHU OIOPHO-ABUIATEIbHOTO
anmapara (TpaBMaTudeckue nospexaenus cnuaHoro mosra (TBCM) B mo3aHem nepuone).

Pe3koe wu3MeHeHMe COLMAIbHOIO CTaTyca JAaHHOM KaTeropud HMHBAJIWOB, OIPAaHUYEHHUS
NEPEBUKECHUS, 3aBHCHUMOCTh OT IIOCTOPOHHEIO YXO/a, H30JSIus, CY)KEHHE Kpyra OOIlIeHus u
OTrpaHMYEHUE BUJIOB 3aHATOCTU CTAHOBATCS IMPUYMHON COLMAIbHOMN /1€3a/1alTalliid U HETaTUBHO BIMSIIOT
Ha ux ncuxonornyeckoe cocrossHue. CryneHtsl ¢ TBCM Takke HyXAarOTCs B HalpaBICHHOU
ncuxosiornyeckoil momomnu. Ilpogomkenne oOpa3oBaHus JUISL 3TOM TPYHIBl MHBAIHMIOB CTAHOBHUTCS
BaXXHBIM CPEJCTBOM PeaOMIMTALIUY U UHTETPALIUU B COLIMYM.

3HaunTenbHbll TpoueHT (okoso 10%) w3 uucina CTYOEHTOB C TSDKEIBIMH JIBUTATEIbHBIMU
HApYIICHUSMU 3aHUMAIOT CTYICHTHI C MPOrPEeCCUPYIOIIMMHU MBIIIEYHBIMU aTpopusiMu. DTO Trpymmna
HACJIC/ICTBEHHBIX 3a00JIEBaHUM, XapaKTEepPHU3YIOIIAsACs HApaCTaHWEM MbIIeUHOoH ciaboctu. CTyneHTHI-
MHBAJIH/IBI TaHHOM HO30JIOTMYECKOM TPYIIBI MPUXOIAT B BY3 YK€ B MO3JHEH CTaAUM TeUeHUs OOJIe3HU
(Muomuctpodus Jlromena B TSHKENOM MapaTuTUYECKON CTaaun).
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TsoKenoe MCUXOJOTHUECKOe CTYIEHTOB COCTOSIHME CBS3aHO C HEHM3JIEYMMOCTBIO 3TOW OOJE3HU U ee
TParuuecKuM 3aBEpPIICHUEM W CONPOBOXKIACTCS TSDKEIBIM NEPEKUBAHUEM TIOTEPU COOCTBEHHOTO
oynymero (M.M. Mamaiiuyk). Hempocras 3amada TCHXOJOTUYECKOW CIIY’)KOBI — IOMOYb CTYIEHTY-
WHBAJIUY TPUHATH M PACKPBITh ce0s, 0CO3HATh CBOK CONPUYACTHOCTH K JKWU3HH, Pa3BHTh COLMAJIbHBIC
HaBBbIKH.

Jlpyroe HampaBiieHue pabOThI IICUXOJIOTHUECKON CIYKOBbI ¢ MHBAJIUIOM JIaHHOW KaTeropuu — padbota
C CEMbEH, IJI€ Ha MEPBBIX IIJIaH BBIXOJUT PACKPBITHE PECYPCOB ULl OBIIAJCHUS CUTYallMeH, ICUXOTepanus,
KOTOpasi MIOMOIJIa Obl POAMTENSIM CIIPABHTHCS CO CBOMM TopeM. OueHb BakHA JYXOBHAs IMOIICPIKKA,
MOMCKH WM HAXOXKJCHHE BBICHIETO CMBICIIA B CIIOKUBIICHCS CHUTyallUd, OIMPEACICHHE CBOEro CTHIIS
«OOpBOBI» Ha JMAHHOM JKU3HCHHOM JTale Kak Iiar JUisi MOHMMAaHHs CKPBITBIX pPE3epPBOB, BBIPAOOTKa
CUCTEMBI HCHHOCTCI\/JI IJId TIPUHATUA CUTYalluu.

Tsokenast JBWrarenbHas IATOJIOTHS PE3KO OrPAaHWYUBACT IEPCIEKTUBBI MPO(ecCHOHATHHON
camMopeanu3aluyl  HWHBAIWAA. BO3MOXHOCTH  HMHTEpPHETa  IO3BOJISIIOT  PACIIUPHUTH  MOHCKHU
npo¢eCCHOHATLHOW HUIIM MaJOMOOWJIBHOTO CTYIEHTa, HAWTH MyTH peainu3anuu ceds B mpodeccuu, B
Hay4YHOU JI€ATEIbHOCTH, a TAKXKE MO3BOJISIOT MIPOIODKUTH 00pa30BaHUE.

Bricmiee rymanuTapHoe 00pa3oBaHUE HHBAJIHIIOB JIaHHOW KaTETOPUU HE TOJIBKO PACIIUPSIET KPYT €ro
OOIICHMSI, HO | JIETIAeT €ro KU3Hb 0oJiee MOTHOW M HACHIIICHHOH, YITYYIIaeT «KaueCTBO KXU3HWY, JaeT
BO3MOXKHOCTH CaMOpPEaTH3aliy JTMYHOCTH.

IIpumeHeHHe TMCTAHIMOHHBIX TEXHOJIOTH 00yUYeHusi B cUCTeMe
Nnpo¢ecCHOHATBLHOI0 OPHUEHTHPOBaHUA a0uTypuenToB BY3a

Anopuanoea E.I,
K.m.H., 0ouernm, memooucm L{J][O MUPIA,
2. Mockea

[IpodeccronanbHOe OPUEHTUPOBAHUE — ITO CUCTEMA COLUAIBHBIX, JKOHOMUUECKUX, TTOJIMTHYECKUX,
UJICOJIOTUYECKNX, IEAarOTMYeCKUX W  OpPraHWU3allMOHHBIX  MEPOIPHATHH, HAaNpaBICHHBIX Ha
(dopMHUpOBaHUE TOTOBHOCTHU OyIyIIUX aOUTYPHEHTOB K CO3HATEIILHOMY BBIOODPY Mpodeccu.

OCHOBHBIMHU HAIPABJICHUSAMH MPO(PECCHOHATHHOTO OPUEHTUPOBAHMSI BBICIIETO MPOQECCHOHATEHOTO
y4eOHOTr0 3aBECHUS SBJISIOTCS:

* TpodeccHOHATBbHOE TPOCBEIICHHE — 3HAKOMCTBO a0WTypHEHTa C HAOOpOM KOMIIETEHIIHIA,
HEOOXOMUMBIX B Oyaymield mnpodecCHOHANbHON JAeATeNbHOCTH, (POPMUPOBAHHE MOTHBHPOBAHHBIX
poQeCCHOHABHBIX MPEIOYTECHHIH;

* mpodeccroHambHas KOHCYJIBTAIUS — YCTAHOBJICHHE COOTBETCTBHS KOMITETEHIIMH W JIMIHOCTHBIX
KauecTB a0UTypueHTa crenuduke npopeccuoHaIbHbIX TPeOOBaHUH;

* TpodeccCHOHANBHBINA OTOOp — CO3JaHHWe YCIOBWH UIsl BBISBICHHS MPUTOAHOCTH aOUTYpHEHTa K
oOyuyeHuro OyayIiei npodeccuoHanbHON AEITETbHOCTH.

TpamuoHHbIME  GopMaMu  TPO(PECCHOHATHPHOTO OPUEHTHPOBAaHUS AOWUTYPHEHTOB  SIBISIETCS
pa3MenieHue Ha caiite unu nopraie BY3a undopmanum o Oynaymied mpodeccun B BHJE Ha3BaHUS
CTHEMATPHOCTH M KPAaTKOM aHHOTAIlMH K HEH, a TaK)Ke MPOBECHUE TaKUX TPYIIIOBBIX MEPOTIPUSATHIA, KaK
9KCKYpPCHM Ha Mpennpusatusi, yuactue B J[He OoTKpbIThIX JBepeit BY3a, BcTpeum ¢ mpencTaBUTEISIMH
npodeccuii u T.1. [1og00HBIE MEpONPHATHS HOCST IMACCHBHBIH XapaKTep CO CTOPOHBI aOWUTYypHEHTa,
KOTOPBIH MOTyyaeT Maccy MoJI0XKUTEIbHON HH(popMauu o Oyayiiel npodeccun 1 He BCerna KpUTHIEeCKH
MOYKET COOTHECTH CBOM MOTEHLHUaN C MPOPEeCCHOHATBLHBIMU TpeOoBaHUAMU. TakuMm oOpa3oM, HaIHIIO
dopMHupOBaHME  HEAOCTOBEPHOH  (OOBIYHO  3aBBIIICEHHOW)  OLIEHKM  AOUTYpHEHTOM  CBOEH
npodeccroHaTbHOU MPUTOAHOCTH.

Yacto aHanmoruuHblid 3¢pdext, mpaBna, 0OBIYHO CO 3HAKOM «MHUHYC», JOCTHraeTcs U IMpH y4yacTUU
aOWTypHieHTa B TaKUX aKTUBHBIX, C €r0 CTOPOHBI, MEPONPHUATHIX, KAaK OJIMMITHA/IbI, KOHKYPCHI,
KOoH(pepeHIMH. AOUTYpUEHT BUIMT CBOUX POBECHHUKOB, Oojiee KOMIIETEHTHBIX B oOiacTu Oymyriein
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npodeCcCHOHATBFHON IEATETLHOCTH U HE BCETNla MOXKET a/IeKBaTHO OIICHUTh COOCTBEHHBIE BO3MO)KHOCTH,
YTOOBI COCTABUTD IIJIaH PA3BUTHUSA KeJlaeMOU npodeccrHoHaIbHOW KOMIIETEHTHOCTH.

Taxke HEOOXOIMMO OTMETUTh, YTO TNPO(PECCHOHATHLHOE CaMOONPEAETICHUE — 3TO CIOKHBIM,
UTEPALlMOHHBIN, paclpeneleHHbI M0 BPEMEHH MPOILECC, CIIENOBATENbHO, AOUTYpPUEHTY HEOOXOAUMO
UMETh BO3MOXKHOCTH JJIi aKTMBHOTO MPO(GECCHOHAIBHOTO OPHUEHTHUPOBAHMUSA B TEUCHHE IUTEIHHOTO
1epuoJa BPEMEHMU.

[Ipennaraercss axkTHBHOE BKJIIOUCHHE JUCTAHIIMOHHBIX TEXHOJIOTHMI OOydeHUss B Tpolecc
npohecCHOHAIbHOTO OpPUEHTHPOBaHUS aOUTypHEHTa, a KMMEHHO — OpraHu3als U IpOBEICHUE
CaMOCTOSITENIFHOTO YIAJCHHOTO TECTUPOBAHMSA aOUTYPUEHTOM CBOMX KOMIIETCHIMH MPUMEHHUTEIHHO K
TpeOoBaHUSAM Oyayiel CrenuanbHOCTH [UJIsl OmpeAesieHus O0a3UCHOro HampaBieHHs OOy4YeHHs U
NOJTY4YEHUS PEKOMEHJAIMA 10 JajbHeWled NnpopecCHOHATbHOW OpHEHTAIMH, T.€. TOCTPOCHHS
WHIMBHU1YaJIbHOIM TPAeKTOPUU MPOPECCUOHATLHOTO OPUEHTHUPOBAHUSI.

Jnist opranuzanuy Mogo0HOTO TECTHPOBAHUS HCIONIb30BATUCH HH(POPMALIMOHHBIE, METOINYECKHE U
TexHu4eckue cpeacta LlenTpa nucranmmonnoro obyuenus MUPOA (LIJIO MUP3A), ucnons3yromiero
cuctemy auctanimonHoro ooydenus (CHO) «IIpomereii 4.4».

Ha puc. 1 mokazanbl OCHOBHBIE 3Tallbl CaMOCTOSITEILHOTO MPOQPOPUEHTAIIMOHHOTO TECTUPOBAHUSA
abutypueHTa Ha 0aze cucTeMbl AucTaHnOHHOTO oOydenwus [[JIO MUPDA.

Peanamenm U4O MUP3A

3 h YKasaHus no
Modugpukayuu
AGumypueHm Bbi6op pynnosas KOHmeHma
————» mpaekmopuu mpaekmopus
mecmuposaHus
1
Peaucmpayus e |« -
| Tocmesol
CAO MMP3A e =
o epynnosod ’ mecUposeHA
mpaekmopuu p } P
TecmuposaHue
Tecmoseblll KOHMeHm L A Omyem no
mecmuposaHuo
N3yvyeHue omvyema
e3ynbmamos
pesy. PekomeHdauuu
mecmuposaHus s
L u npogopueH- npoopueH-
mayuoHHbIX mupoeaHuto
Cucmema pekomeHlayuli
ducmaHyUoHHO20 4
o6yyerus OO MAP3A
Mpodhuns
abumypueHma

Puc. 1. Ilposedenue camocmosamenbHo2o npoghopuenmayuonHo20 mecmupo8anus Ha daze cucmembl
oucmanyuonnozo ooyuenus L{J]JO MUP3A

Ha mepBom miare ObutM BBIJIEICHBI HECKOJIBKO HAIPaBJICHHH MOATOTOBKH ydammxcs B MUPDOA,
HOJIB3YIOIIMXCS TTOBBIIICHHBIM HHTEPECOM aOUTYpHUEHTOB. 3areM ObUI OmpesieieH Ha0Op KOMIIETEHIIHIHA,
HEOOXOIUMBIM JUIsl yCHELIHOro OOy4YeHHMs 110 JaHHbIM HalpaBIE€HUSAM («HIealbHbIH Hpoduiib
abutypueHTa») W pa3paboTaH TECTOBBI KOHTEHT, IO3BOJSIOMMNA aOUTYPHEHTY CaMOCTOSTEIBHO
IPOBEPUTh  CBOKO  KOMIIETEHTHOCTb, T.€.  OBUIM  OINpEJeNieHbl  IPYINIOBbIE  TPAGKTOPHU
poOPHEHTAIIIOHHOTO TECTUPOBAHMUSI.

Ilocne nacrpoiiku cpenctB TectupoBanuss CAO u 3arpy3kud TECTOBOIO KOHTEHTA, aOUTYypUEHTHI
HOJYYWIM BO3MOXKHOCTH rocteBoro Bxoga B cucremy L[JIO MMPDA n aHOHMMHOIO TECTHUPOBaHHS B
uHTepecytomed ux o6nactu. Ilocme OKOHUaHMS TECTHMpPOBAHUS AOMTYpPUEHT HMMENI BO3MOXKHOCTb
OPOCMOTPETh PE3YJAbTaThl TECTHPOBAHUS W MOJIYYHTH OOILIYI0 NPO(EeCcCHOHATBHYIO KOHCYJIBTAIUIO,
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COCTaBJICHHYIO C YYETOM €ro BO3pacTa W IIOKa3aHHBIX HMM pe3ylbTaTOB TECTUPOBaHHS (MPOdUIIb
abUTypHUEeHTA).

[Ipu xenaHuM aOUTypUEHTA MOMYYUTh UHIUBUAYAIBHYIO NMPO(HECCHOHATBHYIO KOHCYIBTALUIO, EMY
npenjaraiochk 3apeructpupoBarbcsi B cucteme I[[JIO MHUPDA. TlogoOnas perucrtpamus gaBaja
BO3MO)KHOCTh YYacTHs B MPO(OpHUEHTAIIMOHHBIX MeponpusaTuix BY3a, o0meHuss Ha COOTBETCTBYIOLIEM
dopyme, koHcympTanuii y ThoTOpoB [[JIO MHPDA u BO3MOXHOCTH TPOJOKUTH Pa3BUTHE
npodeCcCHOHATBFHBIX KOMIETESHIINHI C y4€TOM WHAMBHUIYaTbHBIX 0COOCHHOCTEH, T.€. 10 WHAWBUIYAIbHOM
TPaeKTOPHH MPO(PEeCCHOHATBHOTO OPUEHTUPOBAHHUS.

XoueTcst  OTMETHTh  IEPBOHAYAIBHYIO  AHOHUMHOCTh  NMPO(ECCHOHAIBHOTO  TECTUPOBAHHS
abuTypUeHTa, KOTOPBI MOJy4yaeT BO3MOXKHOCTH HEOJHOKPATHOW MPOBEPKH CBOEH KOMIIETEHTHOCTH B
HECKOJIBKMX CMEXHBIX NpPO(PECCHOHATBHBIX OO0NACTAX, a TaKKe MOXET ONpPEACTUTb HANpaBICHUS U
MEpPONPUSITHS, HEOOXOAUMBIE AJIs Pa3BUTUS KOMIIETEHTHOCTH.

BY3, co cBoeii CTOpOHBI, MOITy4aeT BO3MOXKHOCTH BBIICICHUS TPYMIbl a0UTYPUEHTOB, MMEIOIIUX
YCTOMYMBYIO MOTHBAllMI0O K OCBOCHMIO ONpEIECICHHON mnpodeccuu, a Takxke cbOopa u aHaiuza
uHpopmMarun 06 3PPEKTUBHOCTH MPOPOPUEHTATUOHHBIX MEPOTIPUATHIA.

Pe3ynprarel npo(OpHEeHTAIMOHHOTO CaMOCTOSITEILHOTO TECTUPOBAHUSI aOUTYpUEHTOB MOKA3bIBAIOT
HEOOXOMMOCTh TPOAOJIKEHUSI pabOThl MO COCTABICHUIO «HIEANbHBIX Mpoduield abUTypueHTa» o
Ka)X/IOMy HaIpaBJICHUIO OATOTOBKH.

IMepconaabHasi UH(PpOPMAIMOHHO-00Pa30BaTeIbHAS Cpela MpenoaaBaTeisi Npu
AUCTAHIIHOHHOM 00y4YeHHH

Anopees A.A.,
0.n.H., K.M.H., npogeccop,
Mockosckast puHanco80-NPOMbIUIEHHASL AKAOEMUSL

W3 u3BeCTHBIX B pOCCHICKONH 0Opa3oBaTeNbHON MPAKTUKE TEXHOJOTMM JUCTAHLIMOHHOTO OOy4YeHHs
(10), a umeHnHO — Kelic, TeIEBU3MOHHOM, BaXTOBOM U MHTEPHET) B HACTOALIEE BpeMsi Hanbojee 4acTo
UCIOJIb3YyeMOl B ydeOHOM mpolecce M TNEepPCHEKTUBHOM SBIAIOTCS WHTEPHET-TEXHOJIOTMU. ITO
00yCIIOBIMBAET UX PACCMOTPEHHE B HACTOAIIEH paboTe.

OOpartuM BHMMaHHE Ha TO, YTO TEPMUHOJOIMUYECKU 3JEKTpOHHOE oOyueHue (e-Learning) — Gonee
obuiee mnousitue u BiiaoyaeT B cedsd JIO. CoOBOKYIHOCTh CpEICTB M CUCTEM HMH(DOPMALMOHHBIX U
KoMMyHUKalMoHHbIX TexHonoruilt (MKT), xotopeie comepxar yueOHO-METOAMYECKYI0 MH(OPMAIMIO U
WCIIOJIB3YIOTCSl YYaCTHHUKAMU O0pa30BaTEeIbHOTO MPOIEcca, MPEACTABISIOT co00i WHGOPMAIIMOHHO-
oOpa3oBarenbHyto cpeny [1, 2].

Pazpabotka BompocoB dhopmupoBanus u 3¢ dexruBHOr0 ucnonbzoBanusa cpencts UKT B cocrase
UH(POPMAITMOHHO-00pa30BaTeIbHON Cpelbl COCTOMT B PEIICHUH pAjga 3a4ad: (OpMUPOBAHHUU CIHCKA
cpenctB UKT, noreHuuanbHO MpUrOAHBIX Ui O0Opa3oBaHUA, KiIacCU(PUKALMU MX MO JUJAKTUYECKUM
CBOWCTBaM, pa3pabOTKH METOANYECKUX PEKOMEHAALU I UX IPUMEHEHHs B y4eOHOM Ipoliecce U Jp.

Cnenaem mepBblid HIar B pelleHUU Hpodiaembl U chopmupyem nepedeHb cpeactB u cucreM UKT,
KOTOpbIE MOTEHIMAJIbHO MOTYT HCIIOJIb30BaThCs IpernojaBareiaeM Npu (pOpMUPOBAHUU MEPCOHAIBHOM
MH(POPMAIIMOHHO-00pa30BaTeNbHOM Cpeibl 01 KOHKPETHYIO AUJAKTUYECKYIO 3a/1ady.

1. KomnbioTepbl (¢ HEOOXOIUMBIM HPOTrPaMMHBIM oOOecreyeHueM). 3aMeTuM, YTO OTMedaeTcs
TEHJICHLIUA MepeHoca (YHKIIMOHAIbHON JEATENIbHOCTH I0JIb30BaTENsl Ha MEPCOHAILHOM KOMIIbIOTEpPE U
ero JuyHOM  umHpopMamuu B MHTepHer  («oOnmauHble — BbluucieHUs»).  Ilostomy g
NOJHO(PYHKIMOHAILHON /eATeIbHOCTH OyJeT JOCTaTOYHO HETOyKa WJIM MOOMJIBHOTO KOMMYHMKAropa,
MMEIOUINX BbIXOJ B MIHTEpHET.

2. UnrtepHer (tounee, www). Cuctema a00pPOBOIHHO OOBEIUHEHHBIX KOMIBIOTEPHBIX CETEH,
IIOCTPOEHHAsl HAa MWCIOJIb30BaHUU mpoTokona [P um Mapmpyruzanumu mnakeroB JAaHHbBIX. CiyXuT
¢duznyeckoil 0CHOBOM a1t BceMupHOW nayTHHBI — WWW.

121



Marepuausbl koHdepennuu, 24-25.02.2011

3. CepBucsl HutepHera Bed 2.0. B poccuiickoM 00pa3oBaHWM B HACTOAIIEE BpPEMSI HAXOJST
npumeHenue cepBuchl: 1. brior (blog) — cepBuc ans myONIMKalMU MaTepUAIOB B CETH C BO3MOXHOCTBIO
JIOCTYTA K UX YTEHHIO M KOMMEHTApUsIM 3apeTUCTPUPOBAHHBIMHU MoJb30BaressaMu; 2. Buxu (WikiWiki) —
CEpPBHUC IS ITYOJIMKAIIMK MaTEPUaIOB B CETH C BO3MOXKHOCTBIO JIOCTYIIA K UX YTCHHUIO U PEIAKTHPOBAHUIO
3aperuCcTPUPOBAHHBIME TIONb30Barensmu; 3. [lenumec (delicios) — cepBucC ansi XpaHEHHS 3aKJIaJJOK Ha
BeO-CTpaHMIIBI (C OMMCAaHUSMHU U BO3MOXKHOCTHIO Moucka); 4. FOTei00 (YouTube) — cepBuc nis XpaHeHus,
npocMoTpa U obcyxkaeHus Buaeosanucerd; 5. @mukp (flicr) — cepBuc ans XpaHeHUs, MPOCMOTpa U
obcyxnenus ¢porto; 6. TutTep (twitter) — MuKpooOJIOT.

4. Counanabubie ceTu. (Bxonrtakre, Moii mup, XK wu np.) m uHTepHET-cooOmEecTBa. Ocobo
3HAUUTEIbHA POJIb B PAa3BUTUU AJIEKTPOHHOrO oOydeHuss coobmectB Poccum (E. Tuxommposa. —
http://elearningpro.ru), benopyccuu (E. Jlokresa. — http://e-learning.by).

5. DaekTpoHHBIe 00pa3oBaTejibHbIE PpPecypchbl (DIIEKTPOHHBIE OWOMMOTEKHM ¥ pa3IMyHbIC
MOJTHOTEKCTOBBIE MH()OPMAIMOHHBIE CUCTEMBI), IPHYEM B TOCIEAHEE BPEeMsI HMHTCHCHBHO Pa3BHBAIOTCS
obmenoctymnueie pecypebl (Open Sours) pa3iuyHOTO ypoBHS, Hampumep, www.window.edu.ru, www.i-
u.ru/biblio/default.aspx u mp.).

6. Ilporpammubie cpenbl AJsi o0yyenusi yepe3 Uurepuer (LMS, CIIO). Hampumep, ['unepmeron
(www.learnware.ru), JOIEHT (www.uniar.ru), WEBTUTUR (www.websoft.ru), COMPETENTUM
(www.competentum.ru), IITPOMETEM (www.prometeus.ru), REDCLASS (www.redcenter.ru),
moodle.org u ap.

7. IlepcoHaibHBIE 00pa30BaTe/IbHbIE CAWTHI MpenoaaBarTesisi. DT CAUThI CO3JAI0TCS ¢ TOMOILBIO
KOHCTPYKTOPOB CalTOB CaMHUMH IMPETOAABATEISIMA, HE HWMEIONIMX MPOTPAMMHUCTCKUX 3HAHWMA, IS
WCITOJIb30BaHUs B y4eOHOM Tipoliecce (Harpumep, narod.ru, ukoz.com, www.jumla.org u ap.)

8. IlporpaMMHBIe  cpeacTBa Ui  MNPOBEIEHUS]  HUHTEPAKTHBHBIX  JUCTAHIHOHHBIX
BH/I€03AHATHH, B YaCTHOCTH, BeOMHApoB (v-class.ru, wiziq.com, comdi.ru, webinar.ru, skype.org,
dimdim.com, u np.).

9. BupryajibHasi peajibHOCThL NEPBOro M BTOPOro poaa. K mepBomMy pojy OTHOCHUTCS ciydail
(dbopMUpPOBaHUS BUPTYAJILHOTO MPUCYTCTBUS IMOJIB30BATENs 32 CYET TEXHHUYECKUX CPEICTB (OYKH, IIJIEM,
KOCTIOM), @ BO BTOpPOM CiIy4ae BHUPTYaJIbHOE MPHCYTCTBHE OOECIICUMBACTCS OIOCPEIOBAHHO 4Yepes
aBarapa, Kak, Hanpumep, B Second Live.

[IpuBencHHBIN CIIUCOK, O€3yCIOBHO, MOXKET JOMOTHATHCS U COJACPKATEILHO pa3BUBaThCs. OTMETHM,
YTO MHOTHE U3 TICPEUYUCIICHHBIX CPEACTB MOTYT ObITh CTAIIMOHAPHBIMU U MOOMIHHBIMHU, & MHOTHE U3 HUX
SIBJISIFOTCSI OCCIIIIATHBIMHU.

[TepconanpHast WHGOPMAIIMOHHO-00pa3oBaTenbHas cpena (QOpMHUpYeTCs TMpenogaBareiieM IyTeM
BbIOOpa KOHKPETHBIX CpEACTB W3 MPHUBEICHHOTO BHIIIE CIUCKA B 33aBHCUMOCTH OT pPEIIacMbIX
MeTarOrMYeCKuX 3ajad.

Takum oOpazom, cdopmupoBan coctaB cpeacts WKT, W3 KOTOpBIX MperogaBaTeib MOXET
c(hopMHPOBaTH MEPCOHATBHYIO0 HHPOPMALMOHHO-00Pa30BaTEIbHYIO CPELY.
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PaspaﬁoTKa H NPUMEHEHUNE TUCTAHIINOHHBIX TEXHOJIOTHIi B 06yqum1 IICHUXO0JIOI'0OB.
OIIBIT, HpOﬁJleMl)l, NMEPCNEKTUBLI

Auicmonmac b.b.,

K.neo.H., npogheccop MITIIIY,

Tlouemnuvlii pabomuuk vicuteco npogeccuonarbro2o obpazosanus PO,
oexan gpaxynomema J{O MITITTY

B MOCKOBCKOM  TOpPOACKOM  IICHXOJIOIO-IIEJarOTMYECKOM  YHMBEPCUTETE  JIUCTAHIMOHHBIC
oOpa3zoBarenbHble TexHOonoruu BHeapsitorca Oonee 10 ner. C 2005 r. mporpamma AMCTaHLHOHHOTO
o0y4yeHHs] yCIEIHO pa3BUBaeTcs Ha ocHoBe wucnonb3oBanus cucteM OPOKC u UCXU. [ns ee
peanusaiuu B 2006 . ObLT cIEMANBHO cO37aH (PAKYIbTET TUCTAHIIMOHHOTO 00yUYEHUSI.

3a nansbiii nepuox Omaronaps OPOKC m MCXU nonHOCThIO ynajock pa3paboTaTb M BHEIPUTh
MOJIEJIb JUCTAHIIMOHHOTO 00YYEHUS 110 HAIPABICHUIO IICUXOJIOTHUS.

MHorue pa3paboTKH MO Pa3BUTHIO AMCTAHIIMOHHON NporpaMMbl ObUIM BBINOJHEHBI BO BpeMs
peanuzanun  VHHOBanMoHHOM ~ oOpa3oBarenbHOW — mporpammbl  «DOpMUPOBAHHE  CHUCTEMBI
IICUXOJIOTUYECKOTO 00pa30BaHMs B YHUBEPCUTETE Kak 0a30BOM pECYpCHOM LEHTpE MPAaKTUYECKOM
ncuxonoruu» B 2007-2008 rr. B paMKax NpUOPUTETHOIO HAIIMOHAIBHOTO NpoekTa «O0pa3oBaHuey.

K cnennpuyeckum 0coOeHHOCTAM AUCTaHIMOHHON Moaenu o0yyenus B MI'TIITY otHocsTC:

* bBonbmoit 06seM caMoCcTOSITeTbHOM PaboTHI.

* Bricokas camoopraHu3aius 1 OTBETCTBEHHOCTh, YMEHHUE TIaHUPOBATh CBOIO PadoTy.

* lleneycTpeMJIEHHOCTb U BHYTPEHHsISI MOTHUBALUS Ha JOCTHKEHHE ycIexa.

* JTOTOBHOCTH K CMEHE IMPHUBBIYHBIX CIIOCOOOB M (POpM y4eOHOW aKTHMBHOCTH («TEXHOJOTHYECKas
THOKOCTBY ).

*  OmnbIT pa®oThl ¢ HHPOPMALMEH Ha IMEKTPOHHBIX HOCUTEJISIX.

* lHTEepaKTUBHOCTh, OpPUEHTALIMS HA MAPUTETHHIE OTHOIIECHUS B OOLICHWM C MpENoJaBaTelieM U
JPYTUMH CTY€HTAMHU.

* YcTaHOBKA Ha BHYTPEHHHI KOHTPOJIb IIPU «OTIOKEHHOM« PEXHME KOHTPOJIS IPEenoaaBaTels.

KadecTBO AMCTaHIIMOHHOrO OOy4Y€HHs B OIPEIENSIIOIIEH CTENEHW 3aBUCUT OT YpPOBHS Y4eOHO-
meronuueckoro oOecrneyeHus. Ha QakynbreTre pa3zpaboTaH BeCh KOMILIEKC Y4e€OHO-METOAMUYECKUX
MmarepuaioB. MX OCHOBY COCTaBIISIIOT y4eOHO-METOAWYECKHE KOMIUIEKCHI B JIIEKTPOHHOH (opme
(anexTpoHHBIC YUeOHMKHN). B HacTosmee BpeMs ux pazpadorano 6ombine 30. Psag u3 vHux (10 yaeOHHUKOB)
pazpaboransl Ha ©0aze MITIIIY coBmecTHO ¢ PoccuiickuM YHUBEPCUTETOM JApYXObI HapoOB
(mporpaMMHO-TeXHHYeCKas peann3anusi) B pamkax dexepanbHoil nporpamMmMsl «Pa3paboTka, ampobdarus
U OMNbITHAas DJKCIUTyaTalusi CETEBBIX Y4E€OHO-METOAMYECKHX KOMILJIEKCOB 3JIEKTPOHHBIX CpPEICTB
HOJIEPKKU 00yYeHMs 0 OCHOBHBIM MHBAPHAHTHBIM JUCLUIUIMHAM JUIs CIIELUATIBbHOCTEH, OTHOCSAIIMXCS
K HanpasineHuto mnoaroroBku 020400, 52000» B coorBercTBUM ¢ DenepalibHOM MporpamMmon
Muno6pa3zoBanus «Co3gaHnue CUCTEMbI OTKPBITOIO 00pa30BaHUM.

DNeKTpOHHBIE YYEOHHKH MO 0a30BbIM Yy4eOHBIM JUCHUIUIMHAM BKJIIOYAIOT B ceOs: yueOHYyIo
nporpaMMy, ydeOHoe IMocoOMe, XpecTOMaTuio, CHCTeMY MHTEPaKTUBHBIX TECTOBBIX 3a/aHUl,
METOJIMYECKHE PEKOMEHIAIMd 10 HCIOJb30BAHUIO HIEKTPOHHBIX YYEOHHMKOB, HWH(POPMALMOHHO-
CIPaBOYHBIE (CIOBaph, IEPCOHAINHU, HHTEPHET-PECYPCHI) U IPYyTUe MaTepHalIbl.

Oco0OeHHOCThIO y4eOHO-METOAMYECKOr0 KOMIUIEKCA SBISIETCS TO, 4YTO BCE €ro 3JIEMEHTHI
HOATOTOBJIEHBI HA OCHOBE €AMHOTO MOAX0/1a K TEMAaTHKE U CTPYKTYpe U3JI0KEHUs ydeOHOro Marepuania.

OcHoBHas coneprkarenbHasd yactb Y MK npencrasiena B yueOHOM ocoOuu.

B koHIe Kax10il TeMbl MOBTOPSIOTCS OCHOBHBIE TEPMHUHBI U MOHATHUS, HAIOTCA BOIPOCHI AJIS
CaMONPOBEPKH, 3aJaHUs JUII CaMOCTOSTENbHONH paboThl, TeMbl pedeparoB W/WIKM KypCOBBIX pabor,
CIMCOK JINTepaTypbl, HWHTEpPHET-pecypchl. Bce OCHOBHBIE y4eOHO-IUIAKTUUYECKHE HIEMEHTHI
IIPEJCTABJIEHbI TAK)XKE B yUeOHOW ITporpaMMe.
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DNEeKTPOHHBIA Y4eOHHK OCHAIEH CUCTEMOM TMIIEPCCHIIOK, CBS3BIBAIOLIMX TEKCT y4eOHOTo mocoous
C CaMOCTOSITETIbHBIMU pa3/ieJlaMH: XpecToMaTuel, roccapueM, CIIUCKOM MepCOHAUH.

Kak B yueOHOM mocoOuu, Tak ¥ B XpECTOMATHH MPHUBEICHBI OMOrpaduuecKkue u IPyrue CBEACHUS O
Hanbosiee U3BECTHBIX YUYEHBIX M MCCJEIOBAaTesiX B 001acTH MCHXOJO-MEAaroruueckoil nmpoOieMaTHKy.
Cpeny OCHOBHBIX MCTOYHHKOB MH(OpPMALIMU B Ka4eCTBE PEKOMEHIIYEMBIX KO BCEMY KypCy HPUBOIATCS
UHTEPHET-PECYPCHI.

K BcnoMoraresnbHbIM 3J1EMEHTaM KOMILIEKCA OTHOCUTCS CJIOBapb TEPMUHOB U MOHITHUH (II0Cccapuil),
B KOTOPOM (HapsiAy C KpaTKUMU OIpENeIeHUsIMU, JAaHHBIMU B TEKCTE Y4eOHOro mocoOusi), 0ObsICHIIOTCS
0a30Bbl€ IOHATHS U TEPMUHBI U3y4aeMOM TUCHIUIUIMHBIL.

B onexktpoHHOM y4eOHHMKE HCIOJIB3YETCS TaKXK€ CHUCTeMa HMHTEPAKTUBHOTO  KOHTPOJIS,
IpeqHa3HaueHHas A Oosiee IIyOOKOro YCBOEHHS TEOPETHUYECKOIO0 Marepuajna y4eOHOro ImocoOusl.
[TocnenoBaTebHOCTh 3aJJaHUIM U YIIPAKHEHU COOTBETCTBYET JIOTUKE U3yUEHUS JAHHOMN NHCUUIUIMHBI B
yueOHOM Kypce.

B momomib aBTOpam 3MEKTPOHHBIX YUYEOHHMKOB pa3paOOTaH psJi METOAWYECKUX MaTepuajoB IO
CO3JaHMI0O OCHOBHBIX COCTaBIstOUIMX odneMeHToB OYMK, mocTosHHO mpoBoauTcs o0OydyeHHe
npenojasateneit mo a¢pdekTuBHOMY Hcronb3oBanuo DYMK B yueOHOM mporiecce.

Ha daxynerere /IO B yueOHBIX IENSAX HCHOJNB3YIOTCS MaTe€pHalbl MCHXOJIOTUYECKOM MeEIUaTeKH
(yueOHO-TIO3HABaTeNbHbIE,  HAYYHO-TIOMYJISPHbIE  (QWJIBMBI 1O  TICHUXOJIOTMM U MEJaroruke,
BUIEOMATepHAIIbl HAYYHO-TIPAKTUIECKUX KOH(PEPEHIHIA, CHMIIO3UYMOB, CEMHHAPOB U JIp.).

OpHuM U3 BaXHEWIIUX KOMIIOHEHTOB Y4eOHO-METOJUYECKOr0 OOECIeYeHHs] TUCTAHIIMOHHOTO
o0y4yeHMs] SBJISIOTCS BMJEOKYPCHI JIEKIMH BEIyIIUMX IIPErojaBaTeiiell yHHMBEPCUTETa IIO BCEM
MICUXOJIOTHYECKUM U JIPYTMM JUCUMIUIMHAM Ha YpPOBHE MporpaMmbl OakaliaBpuara 1o mncuxosnoruu. B
HACTOsI1Iee BpEMS IIOATOTOBIIEHO Oojiee 35 BUIEOKYPCOB JIEKLIUH.

B mensix moBblleHHs KauecTBa MPAKTHUECKOM MOATOTOBKH CTYIEHTOB CO3[AI0TCS BUIEOTOCOOUS 10
NICUXOIMATHOCTUYECKUM,  MPO(PKOHCYIBTAMOHHBIM,  KOPPEKIMOHHO-PA3BUBAIOIIUM U JAPYTHM
MeToaukaM. B Hactosiiee Bpems ux cosznano 6onee 10. B qanHbIX yuyeOHBIX MaTepHaliaX MpeCTaBlICHbI:
BUJICOCBEMKHM DPEAJIbHBIX CEaHCOB JMArHOCTMKM U KOHCYJIBTUPOBAHUS, BHJICOKOMMEHTAPUU I10
pa3IMYHBIM aCleKTaM JAaHHBIX BUJOB JESATEIIbHOCTH HAa OCHOBE KOHKPETHBIX METOMIMK, CTHUMYIIbHBII
marepuan u ap. s Gonee 3¢h(EeKTUBHONH WX TOATOTOBKM pa3padOTaHbl CHEIHUAIBHBIC y4eOHBIE U
yueOHO-MEeTOANYECKIe MaTepralbl Ui MPErnoAaBaTeNeH.

B memsix mNOBBIIEHWS KayecTBa JUCTAHIMOHHOTO OOYYeHHUS s CTYACHTOB MIIQJLIMX KypCOB
MOJTOTOBJICHBI TporeneBTHUeckre Matepuaisl Ha DVD. Onu npeanasHadeHsl A pa3BUTHS HABBIKOB
CaMOCTOSITENIbHOW Y4eOHOW palboThl, BBIMOJHEHUS PA3IMYHBIX BUAOB MUCHBMEHHBIX (KOHTPOJBHBIX,
TECTOBBIX U Jp. 3aJaHuil) paboT. B HUX mpencraBieHbl Bce HEOOXOAUMbIE MHCTPYKTHUBHBIC, yueOHbIE U
y4eOHO-METOANYECKIE MaTeprabl IO Pa3IMYHbBIM aclieKTaM JUCTaHIIMOHHOTO oOydyerHwust B MITIITY.

Cpenu papyrux ocoOeHHOCTeH NpOorpaMMbl JUCTAHIIMOHHOTO OOYYEHHSI MOXKHO BBIJCIIUTH
CIIEeyIOIIHE:

* CTyneHTbl MOJHOCTHIO 00ECIEUUBAIOTCS DJICKTPOHHBIMU YY€OHBIMU MOCOOMSAMHU U YUEOHUKAMH,
MYJIBTUMEAUHHBIMU U UH()OPMAIMOHHO-CIIPABOUYHBIMU MaTepraIaMHy 10 BCEM YUEOHBIM TUCITUTUIMHAM.

* VYueOHBI MpolECC OPraHWU30BaH MOCPEICTBOM HWHTEPHET-TEXHOJIOTUH W OCHOBBIBACTCS Ha
CaMOCTOSITENIbHOM paboTe cTyaeHTa (IpU KeTaHUU MOXKHO TOcelaTh JEeKUUu Bcex (Gopm oOyueHUs B
YHUBEPCUTETE).

* (OOyueHue OCYyIIECTBISICTCS IO MHIUBUIYAJIbHBIM TJIAHAM.

* (Craua 3a4€TOB U PK3aMEHOB MPOU3BOJIUTCS HEMOCPEACTBEHHO B YHUBEPCUTETE (IJIsI MOCKOBCKHX
CTYIACHTOB) IO THOKOMY TpaduKy.

* Bo3moxxHO O0y4yeHHE O COKpAIICHHOW MporpaMMe C Mepe3adueToM OTACIbHBIX TUCIUILINH (Ha
6a3e BbICIIETO WK NPOPUILHOIO CPEIHEro MPOpECCHOHAIBHOTO 00pa30BaHUs).

Kaxnprit cryment momydaer maketr CD m DVD guckoB co BcemMu HEOOXOIUMBIMHU yUeOHBIMHU
MarepuajsaMd Ha ceMmecTp (BKJIIOYas 3IEKTPOHHbIE YYeOHUKH, BHJICOKYPCHI JIEKLUI, BHIEONOCOOMS,
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JIOTIOJTHUTENbHBIE MaTepuanibl). Bce Marepuanbl BBIIAIOTCS CTyAGHTaM B 0€3BO3ME3IHOE JIMYHOE
M10JIb30BaHUE.

Ha nuckax ¢ ydeOHpIMM MarepuagaMu TEKYLIET0 CEMECTpa B KaXKJIO0M Y4eOHON AMCLHUILIMHE
npeacTaBieHbl: MHQOpMaLUg O TpernojaBaresie, yuyeOHas MporpamMma, OCHOBHBIE M JIOTOJIHUTEJIbHbBIE
Marepuanbl  (NMEKTPOHHBIM Y4eOHHUK, JJIEKTPOHHAs XpecToMaTHs, HH(POPMAIOHHO-CIIPABOYHbIC
Marepuaibl, MeAuareka u T.1.). B cBA3M ¢ Tem, 4TO OCHOBY AMCTAHIIMOHHOTO OOYyYEHHS COCTAaBIISET
camocTosiTenibHast paboTa cCTyaeHTa, OONbIIOE BHHUMAHHUE yrneisercs pa3paboTke METOAMYECKUX
peKoMeHAalui o paboTe ¢ MpeaCTaBICHHBIMHU YU€OHBIMH MaTepUaIaMH.

B memsx moOBBIIEHHS KadecTBa OOpPa30BAaTENBHOTO Ipoliecca pa3padaThIBaeTCs U peanus3yercs
UCCIIEZIOBaTENbCKAasl MporpamMma 1o  Hu3y4deHHio 3(G(EKTUBHOCTH  JUCTAHIIMOHHOTO  OOy4YeHHSs.
Pa3zpabotanbl aHKeTHI IJIs1 M3Yy4YCHHS Ka4yecTBa 3JIEKTPOHHBIX yYEOHUKOB, BHICOKYPCOB JIEKIHH, MO
pa3IMYHBIM aCIEeKTaM OpraHu3alliy JUCTAHIIMOHHOTO 0OydeHus. Ha ocHOBe pe3ynbTaToB MCCEI0BaHUS
COBEpILEHCTBYETCS TporpamMma oOydeHHs, mepepadaThiBalOTCs y4deOHbIe Marepuaibl, MPOBOTUTCS
oOy4eHue npenogaBaresiei.

C 2006 r. Ha dakynsrere IO OTKpBITA MpOrpaMMa OOyUEHUS MO0 HAMPABICHUIO «IICUXOJIOTHSD» IS
CTY/IEHTOB C OI'PaHWYEHHBIMH BO3MOXHOCTSIMH 310pOBbS. B Hacrosiiee BpeMs MO 3TOM MporpaMMe Ha
OromkeTHON ocHOBe o0yuaercs 40 crynentoB. Kak mis crynentoB ¢ OB3, Tak u s TeX, KTo 00y4aercs
Ha BHEOIOKETHOM OCHOBE, Halla)KeHa CUCTEMAa OHJIAMH-TPAHCISALUN JIEKIHM, TPOXOIIIINX B ayTUTOPHBIX
ycnoBusix B MITTIITY, a taxke MHTepHeT-KOHCYAbTanMi. Pan crynentoB ¢ OB3 catoT HTOrOBbIE 3a4€ThI
U DK3aMeHBI B (popMe BUICOKOH(PEPEHIICBA3H.

Hus  crynentoB ¢ OB3 paspabarbiBaeTcss TCHUXOJOTO-MIEAArOrudeckasl peaduInTalMOHHAS
porpamma, IpOBOAATCS KOHCYJAbTAllUU AJI1 POJUTENEH, OTAEIbHBIX CTYJEHTOB.

B yueOnoM mpouecce akTUBHO ucnonb3yercs ¢popyMm. Ha Gopyme cTyneHTamu, mpenogaBaTesisiMiu 1
COTpyIHUKaMU (akyabTeTa AUCTAHLIMOHHOTO O0y4eHUs 00CYKIAI0TCsl BOMPOCH! MO 3 HampaBieHUsM: 1)
o0mue BONPOCH OpraHM3aldy y4eOHOTO Tpolecca, MpoOJIeMbl CaMOOPraHU3ALUN  CTYICHTOB,
camocCTosiTelibHas paboTa; 2) BONPOCH HM3YyYEHUS OTIENbHBIX YYEOHBIX AUCHUUIUIMH; 3) JWYHbIC
npoOieMbl CTYIeHTOB (aHOHMMHO). Kak mokas3piBaeT oOmbIT, AaHHas ¢opMa OOIIEHUS SBISCTCS
JOCTAaTOYHO () (PEKTUBHOM.

B nacrosiimee Bpemsi Ha (akylnbTeTe aKTUBHO pa3pabaThIBAIOTCS HOBBIE TEJICKOMMYHHKALMOHHBIC
TEXHOJIOTUU. B yacTHOCTH, cOTpynHHMKaMH (aKylbTeTa MOATOTOBJIEHA MporpamMma s OpraHU3aluu
WNurepner-cemuHapoB W KoHdepeHunuid. Ha ee OCHOBE OCYIIECTBISIOTCS BHICOKOH(EPEHIIUH,
TEJIEMOCTBI, B TOM YHCJIE C 3apyOeKHBIMU CTpPAaHAMHU.

N3 onbiTa pa3padoTKu 3JIEeKTPOHHBIX Y4eOHUKOB

bensies M 1.,

Inasuwitl cneyuanucm no ungopmamusayuu 0opazo8aHus
Hnuecmumyma mexncoyHapooHvix npocpamm

Poccuiickozo ynusepcumema opyacowvl Hapooos,

2. Mockea

B nmocrnennue roapl B cucteMe BhICIIETO 00pa30BaHUs aKTUBHO UCTIOIB3YIOTCSI MHTEPHET-TEXHOIOTUU
(KOMMYHHKAIIMOHHBIE CeTH M Web-TeXHOJIOrnr) B Ka4eCTBE TEXHOJIOTMYECKOH OCHOBBI AJIEKTPOHHOTO
o0y4eHHsl, YTO CBSI3aHO C BO3POCIHIMMHU BO3MOXKHOCTSIMH TEXHHUYECKHUX CPEACTB CBSI3U U
pacnpocTpaHeHUEeM KoMmmbloTepHON cetu WHrepHer. MHpopmanMoHHBIE W KOMMYHHKAI[MOHHBIE
texnonoruu (UKT) ycTpaHunm mnm 3aMeTHO CHM3WIM BPEMEHHBIE, MPOCTPAHCTBEHHBIE M (PMHAHCOBBIE
Oapbepbl B paclpoCTpaHEHWH Y4YeOHOW WH(POPMALIUU, CO3[aTu COOCTBEHHBIE WHTETPUPOBAHHBIC
nHGOPMAIIMOHHBIE CTPYKTYPHI (PECYPCHI).

OcoOeHHOCThIO HCMOIb30BAHUS 3JIEKTPOHHBIX 00pa3oBaTelbHBIX MPOrpaMM U PECYpcoB (B T.4.
YMK) B y4yeOHOM mpouecce (TpaJullMOHHOM WIM AMCTAHIIMOHHOM) SIBJISETCS Takoe oOydeHue, Mmpu
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KOTOPOM NpPEAOCTaBlIIeHHE O0y4aeMbIM CYIIECTBEHHOH 4acTH y4yeOHOro marepuasia U Oojbllas 4acTb
B3aUMOJICHCTBHS C MPETOAABATENEM OCYILIECTBIISIFOTCS C UCIIOJIB30BAHUEM TEXHUYECKUX, IPOIPAMMHBIX U
aJIMUHUCTPATUBHBIX CPeACTB miobanbHoi cetn MuTepHeT. Ilpu 3ToM 0o0ydaemble UMEIOT BO3MOKHOCTD
caMuM [MoJydyaTb TpeOyeMmble 3HaHUS, MOJIb3YACh PAa3BUTHIMU 00pa3oBaTeIbHBIMU HWH(OPMAUOHHBIMU
pecypcamMu, peioCTaBIsIeMBIMI COBPEMEHHBIMH WH(POPMAIIMOHHBIMUA TEXHOIOTUSMHU.

[IpoBenenue BUAECO- W TENEBU3HOHHBIX JIEKIMI, KpPYIVIBIX CTOJOB, KOMIIBIOTEPHBIX BHJEO- M
TEKCTOBBIX KOH(EpEeHLUH, BO3MOXHOCTh YACTHIX, BIUIOTh JO €XKEIHEBHBIX, KOHCYJIbTAlUH C
IpernojaBaTesieM [0 KOMIIBIOTEPHBIM KOMMYHHUKALMSM JI€Ial0T B3aUMOJIEHCTBUE OOy4yaeMbIX C
IpenoaaBaTes MU Jlaxke 00Jiee HHTEHCUBHBIMH, YeM IPU TPAJAULMOHHON (hopMe 00yUdeHHUS.

Jlis pa3BUTUS CHCTEMBbI OTKpPBITOTO OO0pa30BaHUSI M TEXHOJIOTMU JJIEKTPOHHOTO 0OyueHus (B
YaCTHOCTH, AMCTAHIIMOHHOTO) HEOOXOAMMO 00ECHeYnTh Y4eOHBIH MPOIECC JOCTATOYHBIM KOJIMYECTBOM
Pa3HOOOpa3HBIX AIEKTPOHHBIX OOpazoBareiabHBIX pecypcoB (DOP). Ilom tepmunom DOP nonmmaercs
AIIEKTPOHHBIN MH(POPMALMOHHBIA pPecypc, COACPKALINA CUCTEMAaTU3UPOBAHHBIE CBEACHUS HAYYHOTO WM
NPUKIATHOTO XapakTepa, HW3JIOKeHHble B (opme, yIoOHON Juis U3yuyeHUs U MpernojaBaHusl,
paccUMTaHHBIA Ha yYalIMXcsl pa3HOTO BO3pacTa M CTENEHU OOydeHUs, pa3pabOTaHHBIN C COIEpKAHHUEM,
COOTBETCTBYIOLIUM IIOJTHOMY Y4€OHOMY KypCy WIIM OTIENbHBIM €ro YacTsAM [0 Pa3jiHyHbIM BUIAM
y4eOHBIX Pa0bOT M y4eOHBIX JUCHUUIUIMH (JIEKIHUs, CEMUHAp, JTaOOpaTOpHbIE W NMPAKTUYECKHE 3aHSATHS,
caMOCTOsITeNIbHAs, JOMaIlHAsA paboTa, KOHTPOJIbHAS, TECT U Jp.).

PazpaboTka KayeCTBEHHBIX OSJIEKTPOHHBIX O00pa30BaTeNbHBIX HH()OPMAIIMOHHBIX PECYpPCOB IS
yueOHBIX 1eJIei, B YACTHOCTH MHTEPAKTUBHBIX M MYJIBTUMEIUUHBIX 3JIEKTPOHHBIX y4YEOHHKOB, yueOHO-
mMetonuuecknx KomruiekcoB (YMK), — 0JHO M3 OCHOBHBIX HAmpaBICHUN CTpaTernu WHGOpPMAaTH3ALHNU
Bcex ¢opM u ypoBHeill oOpazoBanusa. [lom S1EKTPOHHBIM YYEOHUKOM MOHHUMAETCS TEMaTHYEeCKU
3aBEpILEHHBIH, €TAIBHO CTPYKTYPHPOBAHHBIA aBTOPOM Y4eOHBI Marepual, KOTOphlid uepe3 MHTepHeT
wim Ha DVD u CD mnocrapnsercs oOydaemomy. OnekTpoHHbIE YMK, ¢ Touku 3peHUsT MeTomucTa
(memarornyeckoro Au3aitHepa), TOJMKEH COIeP KaTh BECh HEOOXOUMBIN ISl CAMOCTOSATEIHHOTO 00YUCHHS
Marepuai, B TOM 4YHUCJIEe OJIOK MPAaKTHUYECKHMX W TECTOBBIX 3aJaHUS JUIsl TEKYLIEr0 CAMOKOHTPOJS U
KOHTPOJIS TIOJIYYEHHBIX 3HAHUM 110 3a/1aHHOH TEME.

Kpome Toro, npu co3naHuu 3JIEKTPOHHOTO Kypca HEOOXOJUMO YYHUTHIBATb OCOOCHHOCTH MHTEPHET-
texHojoruid. Ilpu moaroroBke u pa3paboTKe y4eOHO-METOIUYECKHX MAaTepuaioB Ui JIEKTPOHHOIO
YMK HeoOXogumo ydacTue HE TOJIBKO aBTOpa, HO M METOAMCTa, BeO-MacTepa, au3aiiHepa,
nporpammucta. KauectBo paspaborannoro YMK 3aBucHT OT ciiakeHHON pabOTHI BCE ATOM KOMaH/IbI.

[Io MHeHHMIO cheuuagucToB B OONACTH [UAAKTUKUA U TEJaroruku, OTTAJIKUBATbCA HAI0 OT
JUIAKTUYECKUX M IIO3HABATENIbHBIX LENed M 3ajJad, OT KauyecTBa M IIOJHOTHI IIOJArOTOBJIEHHBIX
JTUIAKTUYECKUX MaTepHalioB AJIsl JIEKTPOHHBIX Y4EOHBIX MOCOOUH, TaK Kak CpeacTBa MH(POPMALIMOHHO-
o0pa3oBarebHbIX U TEIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTMH SIBJISIFOTCS JIMIIB CPEICTBOM pealu3aluu
JTUIAKTUYECKUX 3a7a4 OOyYEeHHUS.

Kpowme Toro, mocneayroiiee ycnenHoe o0y4deHne Ha 0CHOBE pa3paboTaHHOTO 31ekTpoHHOro YMK BO
MHOTOM 3aBUCHUT OT OpraHu3aluu yueOHOro Marepuaina B HeM. Eciu Kypc npenHa3HayeH AelCTBUTEIbHO
s o0ydeHus, T.e. JUIA B3aUMOJCHCTBHSA TIperojaBareist M 00ydyaeMoro, TO COOTBETCTBEHHO H
TpeOOBaHUS K OpraHu3allid TAaKOTO Kypca, NPUHLHMIBI OTOOpa M OpraHu3aluH, CTPYKTypUPOBaHUS
Mmarepuana OyayT ONpeaensiThcsi OCOOCHHOCTSAMHU ATOTO B3auMojeicTBus. Ecnu Kypc mpenHazHaueH Juis
camooOpa3zoBaHus (a TakMX KypcoB Ha cepBepax Internet momapmstomiee OOJBITMHCTBO), TO OTOOP
Marepuaia U ero CTpyKTYpHpOBaHUE U OpraHu3alys OyayT CylIecTBeHHO WHBIE. [Ipr 3TOM HEoOXomuMo
YUUTHIBaTh, C OJHOM CTOPOHBI, OOUIENUIAKTUYECKUE MPUHIMIBI CO3JaHUS OOydYalolluX KypCOB,
TpeOOBaHUS, TUKTYEMbIE TICUXOJIOTHYECKUMU OCOOCHHOCTSIMHU BOCTIPHSATHS MH(POPMALIUU C SKpaHa U Ha
MeYaTHONW OCHOBE (IIOCKOJIBKY JIF00OM TEKCT MOXKET OBITh BBIBEIECH C MOMOLIbIO NMPUHTEpa Ha Oymary),
OPrOHOMHYECKHE TpeOOBaHUSA, a C JPYroi, MaKCHMajJbHO HCHOJNb30BaThb BO3MOXXHOCTH, KOTOpBIC
NPEIOCTABIIAIOT HAM MPOrPaMMHBIE CPEACTBA TEJIEKOMMYHHMKAIIMOHHOM CETM M COBPEMEHHBIX
UH(POPMAITTOHHBIX TEXHOJIOTHA.
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IV. JUCTAHIIMOHHOE OBYUYEHHUE

DNEeKTPOHHBINA yU4eOHUK, B OTJIMYME OT MEYaTHOTO Y4eOHUKA, TOJDKEH 00JIaaTh TAKUMH KadyeCTBaMHU,
Kak:

* Oosee eTalibHas CTPYKTYpH3alMs COJEpKAHUSA Kypca U Kypca B LIEJIOM;

* pa30uBKa Kypca Ha HEOOJbIIME OJIOKHU (CTpaHUIbI);

* WMHTEPAKTUBHOCTh — BO3MOXKHOCTH W3MEHEHHS TIPEJCTABICHHUS MaTephaja B 3aBUCUMOCTH OT
neiicTBUi 00yyaemMoro, a TaKkke BO3MOKHOCTh U3MEHEHUS TPACKTOPUU O0yUeHUS;

* ymoOHas Ui TIOJIb30BATENS CHCTEMa HAaBHTAIMH, IMO3BOJISIONIAS €My JIETKO IMEpeMeIaThes 10
Kypcy,

* pa3BHUTas TUIEPTEKCTOBAs CTPYKTypa TEOPETUUYECKOTO Marepuana B MOHATUHHOM 4acTu Kypca
(cCBUTKM Ha ONpEAETCHHs), a TakKe JIOTHYECKas CTPYKTypa H3JIOKEHHUS (ITOCIIeI0BATEIbHOCTD,
B3aMMOCBSI3b YacTei);

* HaJW4KEe Pa3HOOOPA3HOTO WIUTFOCTPATUBHOTO MaTepualia — PUCYHKOB, KapTHHOK, Tpaduku, ¢oto,
ayaMo- U BUE0 (pparMeHTOB, aHUMALIUU U JPYTUX MYIbTUMEINA IPUI0KEHU;

* Hanuuue mIoccapusi (aBTOHOMHBIE CIIPaBOYHBIE MaTepuanbl) M CCBUIKM Ha IJIOCCApHH,
pa3pabarbiBaeMbIe ISl TaHHOTO Kypca, OTACIBHBIX €r0 MOTYIIeH;

* HaJW4YKe MOACUCTEMBI Pa3IMYHBIX IPAKTUYECKUX U KOHTPOJIBHBIX MEPONIPUATUI AJIS 3aKpeTIeHUs
3HaHUH, CAMOKOHTPOJISI, KOHTPOJIS U OLIEHKU TIOTYYEeHHBIX 3HAHUH, BCTPOCHHBIX B 3JICKTPOHHBINA yU4eOHUK
(TecTsl, ynpaxxHEeHus, TBOpUYECKHE, MHIUBUAYaIbHbIE U IPYIIIOBBIE 33aHUs U JIp.);

* pa3BHTas CHUCTEMa CChUIOK (THUIEPCCHUIOK) B TEKCTOBOM MaTepHalie Ha pa3InYHbIC JIEKTPOHHBIC
TEKCTOBBIE U rpaduyeckre oOpa3oBaTelbHble MaTepuanbl U caiiTel IHTepHET: IuTepaTypHble U Hay4HbIE
UCTOYHHKH, 3JIEKTPOHHBIE OMOIMOTEKH, CIIOBApH, CIIPABOYHUKHU M JIpyrue oOpa3oBaTebHbIC M HAy4HbIC
pecypcbl, onyOnuMkoBaHHbIe B ceTH VHTepHeT, B TOM uucle K YyAaJCHHbIM 0Oa3aM JaHHBIX,
MHOTOUYHUCIICHHBIM KOH(EepeHIHsAM TI0 BCeMy MHpYy uepe3 cucremy HHTepHeT, paboTl ¢ 3TOi
nHdopmaruei.

AHanu3 BbIIICTIEPEUUCIICHHBIX LENel M 3a/ad, CTOALIMX Tepen aBTopamu-paspadorunkamu Y MK,
SBCTBYET, 4TO pPa3pabOTUMKAM MPHUXOAUTCS CTAJIKHBATHCS C PELIEHUEM [JOBOJIBHO OOJIBIIOrO Kpyra
crenn(UIecKUX 3a1a4, U3-3a Yero BO3ZHUKAIOT OOJIBIINE U MaJIble IPOOIEMBI.

OnHuM cioBOM, IaBHasg mpoliemMa — 3TO IpobneMa pa3pabOTKU Ka4eCTBEHHBIX AIIEKTPOHHBIX
y4eOHUKOB U TIOCOOUH JIJIs1 SIEKTPOHHON MOAIEPKKHU B CUCTEME 00pa30BaHMUsL.

Beﬁl/IHapr IpU TMCTAHINHOHHOM oﬁyqemm: METOIUKA MMOJATOTOBKH U MMPOBCACHUSA

Huxynuuesa H.B.,

3a8. Kaghedpoil OUCMAHYUOHHO20 00YUeHUs,

Llenmp pazsumusi npogpheccuoHaIbHO2O U TUYHOCMHO20 NOMEHYUANA
HAYYHO-Ne0azo2uyeckux Kaopos,

DedepanvHuvlil UHCMUmMYm pazeumusi 00pa308aHus,

2. Mocksa

Kak caenars quctanimonnoe odyuyenue (JJO) kauecTBEeHHbIM?

DTOT BOMPOC CETO/IHS Ha YCTaxX Yy BCEX, KTO yxke 3aHumaetcs JIO unu xoueT Hauath opranuzanuto JJO
B CBOEM yUpEXKIACHUMU.

OTBeT JIOXKHUT Ha MOBEpXHOCTH. Kak MbI MOkeM cienath OoJiee KauecTBEHHBIM ouHoe o0ydenue? [Ipu
YCIIOBUU Ka4€CTBEHHO IMOJIOTOBJICHHBIX KaJIPOB U COJAEPXKaHUSA 00yueHHs HY)KHO WHIAWBUIYaIN3UPOBATH
ero ¢ nensto dpdexkruBHON oOparHor cBs3u. B JIO To ke camoe — HEOOXOAUMO cienaTh OOydeHHeE,
MaKCUMAJIBHO TPUOIMKCHHOE K OYHOMY, TO €CTh — OBICTPYIO OOpaTHyIO CBS3b W WHAWBHUIYAJIbHBIN
noaxon. [Ipu pemreHun 3Toii 3a1aun BeOMHAP — OIWH W3 IMOJIE3HBIX W JOCTYITHBIX BUIOB OpraHHU3alluU
y4eOHOM NesITeTbHOCTH.
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Marepuausbl koHdepennuu, 24-25.02.2011

Ilon nucraHuMoHHBIM OOy4YeHHEM MBI TIOHUMAaeM [poIlecc mepeaayd WHPOPMaLUu  JUIs
(bopMHUpOBaHUs YMEHUI 1 HAaBBIKOB, KOTOPBIN OTpa)kaeT BCE MPHUCYILUE y4eOHOMY IIPOLIECCY KOMITIOHEHTHI
(uenu, conep)aHWe, HUCTOUYHUKU HH(POPMALMOHHOTO pecypca, METObl, OpPraHU3alMOHHBIE (OPMBI,
cpeacTBa 00y4eHMsI) U CTPOUTCS Ha MHTEPAKTUBHOM B3aUMOJAEHCTBMM 00ydaroLero ¢ o0y4aromumucs B
ycnoBusax peanusauuu cpeacts MKT.

MOXXHO BBIIEIUTh CEMb OCHOBHBIX (DYHKLHH COBMECTHOM pabOThI, peanu3yeMbIX B COBPEMEHHbIX
cucTeMax BUICOKOH(EPEHIICBS3H:
oOMeH aynronH(popmaIuen;
oOMeH BuaeonH(popMaIuei;

BUpTYyaJlbHas ayAUTOpHAsl 10CKa;

JIMCKYCCHH C BBOZOM TEKCTOBOW MH(POPMALIUH C KJIaBHATYPHI;
nepechliKa (Gaisos;

COBMECTHOE HCTIOJIb30BAHNE TIPUKIATHBIX IPOrPaMM;

. TIpOBEJIEHHE MHOTOCTOPOHHUX KOH(EPEHIIUH.

B€6I/IHap — oOydaromii ceMuHap WIM COBEIIAHHE B pPEXHME OHJAiiH udepe3 MHTepHEeT mnm B
KOpPIOpaTUBHOM ceTH. BeOumHap — 3TO BUA JAUCTAaHUMOHHBIX YYEOHBIX 3aHATHH, Ha KOTOPBIX
obecreunBaeTcs BepOanpHas (aynuo), BUJEO U AMHUCTOSIpHAs (TEKCTOBAsT) MHTEPAKTUBHOCTH [1].

OCHOBHBIE BO3MOKHOCTU BEOUHAPOB:

* MHOI'OCTOPOHHSS BUJIEO- U ayAHMOKOH(EPEHIINS;

* TEKCTOBBIM 4aT;

* nocka Juist pucoanus (whiteboard);

* 3arpyska u mpocMoTp npeseHTanuii (PowerPoint);

* HMHCTPYMEHTHI TpeHepa (yIpaBieHHe Npe3eHTallel, IPUCYTCTBUEM U NpaBaMu 00y4aeMbIX);

* JIEMOHCTpAIUs KpaHa KOMITBIOTEpPA MPETNOAaBaTessi 00ydaeMbIM.

Lenpb 1:000r0 BUPTYaIbHOTO CEMUHApa — IPYNIIOBOE 00CykIeHNe yueOHOI TeMbl WK POOJIEMBI.

CyiecTBytoT TpeOOBaHUS K TEME BUPTYaIbHOIO CEMUHAapa:

* COOTBETCTBHE M3ydyaeMOMY y4eOHOMY MaTepHaly;

* npoOieMHBIN Xapakrep;

* CBs3b C IIPAKTUKOM.

Temotii 00CyxkIeHHS Ha BEOMHAPE MOXKET OBITh:

* mpolieMa U3y4aeMoro Kypca;

* CTaThs;

* cuUTyauus;

* 4YpE-TO BBICKA3bIBAHUE;

* 3a7aHUs IS O0CYXKIACHUS — OUCK JOMOTHUTEIBHBIX MaTEePUAIIOB, ITyOINKAIHIH.

* Hawmnyuymmii pesynbrar BeOWHapa — (OPMHPOBAHUE CBOCH TOYKH 3pEHHs] y CTyIeHTa Ha
U3y4YEHHYIO Mpo0JieMy, CBOEr0 OTHOILEHHSI K CUTYalluH (C apryMeHTaMH).

MeTtoauka HCIOIB30BaHUS BUACOKOH(PEpPEHIMM B Yy4eOHOM Tporiecce OyAeT CKIaabIBaThCcs B
3aBUCUMOCTU OT IIeJiei, KOTOpble CTaBUT MEAaror, MpPOBOAS 3aHATHE 10 KOHKPETHOM TeMe C
UCTIONIb30BaHUEM BHJICOKOH(DepeHIcBa3u. B moboM ciaydae, BOZMOKHOCTh BUACOKOH(PEPEHIIMH — 3TO
BCETr0 JIMIIb CPEICTBO AOCTaBKU U MoiyyeHHus uHpopmauuu. Hackonbko 1enecoodpazno U 3pPpeKTuBHO
UCTIONIb30BaTh €T0 MPH YTCHHUHU JIEKIUH, IPOBEACHUN KOHTPOJIA, 3aIUTHl PadOT, OpraHn3alu AUCKYCCHI
— pewatsb npenonanarento 0.

EnuncTBeHHOE, 0 UM HY)XHO BCET/Ia TIOMHUTbH, TOTOBSICH K UCIIOJIE30BAaHHIO BHICOKOH(EpPEHIINH, 3TO
HEOOXOIMMOCTh IPUCYTCTBHSI B peaJIbHOM BPEMEHHU B KOHKPETHOM MecTe. JJaHHOe ycioBue He MO3BOJISIET
9acTo MPUMEHSTH 3TO CPEICTBO B YIeOHOM Tporiecce, T.K. TUCTAHIIMOHHOE 00ydeHHe OOBIYHO BHIOMPAIOT
T€ CTYACHTBI, KTO HE MOXET I10 OINpEeAeNEHHBIM PUYMHAM IPUCYTCTBOBATh HA 3aHATHUSX, & XOTEIH Obl
u3y4yaTh Marepuai B COOCTBEHHOM Temrie [2].

Nk W=
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IV. JUCTAHIIMOHHOE OBYUYEHHUE

Metoauka MOArOTOBKM Marepuana Jjisi BeOWHapa CTPOMUTCS Ha CO3/1aHUM Mpe3eHTauuu U (paiioB
(MHCTpPYKIMIA, TaMATOK, TPEOOBAaHUH U T.J1.) UCXOS U3 CIECAYIOLIMX IPUHIIUIIOB!
KpaTKoCTh
HOJTHOTA
HaISIIHOCTh
UHTEPAKTUBHOCTb (7151 MpE3eHTaLUM).

MoxkHO 3apaHee caenarh 3ar0TOBKY JUIs 4ara:

CCBLUIKU

OIIpENEICHUS

TEPMHHBI

LUTATHI.

Mertoauka BefieHUs: BeOMHApa MOXKET ObITh pa30uTa Ha HECKOJIBKO ITAIOB:
[IpencraBnenue ceods

[IpencraBieHne TEXHUYECKUX TOMOIIHUKOB

OrnaieHue npaBujl NPOBEICHUS 3aHATUS

Pazpermienue/3anper Ha 3a/1aBaHie BOIPOCOB BO BpeMsl 03BYUMBAHUS MPE3EHTAIIUN
Bune! nestenbHOCTH ciymiaTeneil Ha BeOUHape

AKTyanbHOCTb TeMbl BeOHHapa

Opranu3zanus o0paTHOI CBsI3U (OIPOCHI, BOIIPOCHI, MPOCHObI HANTUCATh HA JOCKE U T.1.).
«KuBocTb» peun npenopasaresst (CBOOOJHOE TE€UEHUE, UCTOPUHU, CCHUTKU U T.11.)
Peaknust Ha periuku B yare

PN R

9

10.

BJlaFO,HapHOCTL crymiareisiMm

[IpenBaputensHas paboTa mpemomaBaTels Nepea JTOBIM BUPTYAIbHBIM CEMHUHAPOM CONEPKHT
HeCKoJIbKO mpaBui. Heo6xonumo:
Br1Opars pexuM mpoBeeHusl ceMUHapa, BUJ KOMMYHHKALIAI
[Tpoxgymats Temy, yueOHbIE 1€/ ceMUHapa
CdopmynupoBaTh 3a1aHUsI U BOIPOCHI CEMUHApa
Pazpaborarh peKoMeHJalMK CTYACHTaM JJIsl TOJITOTOBKU K CEMUHApy U y4acTusi B HEM
WupopmMupoBaTh CTYIEHTOB O COAEPIKaHUH, CPOKAX, TIOPSIJIKE IPOBECHHUS CEMUHAPA
Opraamn3oBarth (IMpu HEOOXOIUMOCTH) PabOTy TPYII OT 2 10 5 YEIOBEK:

HHIUBHIyaTbHOE BBIOHECHHE 3a1aHHIA;

YCTAaHOBJICHHMC KOHTAKTOB MCKAY YJICHAMU I'PYIIIIbI;
00CY)KICHHE IPOMEXYTOYHBIX PE3YJIbTATOB,;

dbopmupoBanue yueOHOTO COOOIIECTBA;

B3aMMOOOYUYEHHE — COBMECTHAS IMO3HABATEIIbHAS JICATEIIbHOCTb.

Tpyno3arparsl nemarora, UCIOIB3YIOMIETO BUACOKOH(PEPEHIINIO, 3HAYNTEILHO BEIIIE, YeM IIeAarora,
paboratoriero B pexxume offline.

Ha mepBBIX mopax y CTYIEHTOB | IIperoiaBaresiell BOSHUKAIOT THITMYHBIE CIIOKHOCTH. TpymaHO:
MICUXOJIOTUYECKH NEPECTPOUTHCS Ha BUI€0-00IICHNE;
HAyYUTHCS OMHOBPEMEHHO CIIEIHUTD 33 €r0 TEXHUUECKUMU U COJIePKATEIbHBIMU acTIeKTaMu;
YUHUTHIBAaTh CKOPOCTB JIOCTaBKH 3BYKa M N300paKCHHUS;
COCTABIISTH ACTAIBHBIN IJIaH MPOBEICHUS 3aHATHS;
coOuoaaTh periaMeHT.

Jlanee, ¢ ONBITOM, K IIPENOABATEINI0 YK€ MPUXOJUT HABBIK PAOOTHI, YTO TO3BOJISIET MOIKE BHIOPAThH
Hanbosee ynoOHyI0 mporpaMmy st Buaeokondepenwmii (puc. 1, 2)
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E-mail: nikulicheva@mail.ru
§ Nuynem cair: hitp://www.nikulicheva.narod.ru

@ Tenedpon: 8(499) 750-91-56 pon. 680
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[MporpammHOe oOecrieueHue s MPOBEICHUS BHICOKOH(PEPEHIINIT CErOHsI OYeHb Pa3HOOOpa3HO:
» Skype www.skype.com, www.skype.org
* VideoPort www.videoport.ru
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IV. JUCTAHIIMOHHOE OBYUYEHHUE

* EvoEye http://www.mastersolution.ru/

* NetMeeting (mpunoxenne Windows)

* Microsoft Office Live Meeting http://livemeeting.com/

* Messenger http://messenger.msn.com/

* BeOunap http://webinar.ru/

* Beb6codt http://www.websoft.ru/

*  Comdi http://www.comdi.com

*  Jum/lum http://www.dimdim.com/

*  Bmsuxk http://www.wiziq.com/ [1]

B cetn MHTEpHET CyIIECTBYIOT TUIOIIAAKY JJISl TPOBEICHHUS BEOMHAPOB, TaM K€ XPAHATCS M apXHUBBI
3amucei MpoBeIEHHBIX BEOMHAPOB:

* http://www.elearningpro.ru/ e-Learning PRO

* http://webinary.com.ua/ IlepBsiit Mexaynaponnsiii [Topran Bednnapos

* http://www.e-learning.by/ [Topran s3nekTpoHHOTO 00yUeHUS

* http://www.webinar.ru/ OHJaifH-TpEHUHT U

* http://www.v-class.ru/ Buptyansasiii kimacc WebSoft

[Ipurnammaro ynrateneir 03HAKOMUTHCS € 3aMUCAMU U MaTepralaMi MOMX BEOHMHAPOB:

1. Hukynuuesa H.B. /luctranuroHHOE MOBBIIIEHNE KBaIU(UKALIMU [I€AAarOroB: IUTIIOCHl U MUHYCHI. 24
HOsiOpst 2009 1. 3ammch BeOMHAapa JOCTyIHAa IO CCbUIKe: http://vc.v-class.ru/velass/veplayer.html?
cid=5407551735311576415

2. Hukynuuea H.B. Ctpareruss opraHuzanuy TUCTaHIIMOHHOTO OOy4YeHHs B 00pa3oBaTeIbHOM
yupexaenuu. 15  pgexkabps 2009 3ammchr BeOuHapa JocTymHa 1o cchuike:  http://ve.v-
class.ru/vclass/veplayer.html?cid=5415147638998764545

3. HuxynuueBa H.B. Pemenue opraHn3alimOHHBIX, MOTUBAIIMOHHBIX U METOAWYECKUX MpoOIeM mpu
BHenpenun MKT B oOpasoBarenbHblil mporecc. 16 ampens 2010 r. 3amuch BeOWMHapa MOCTyMHA IO
cewiike: http://ve.v-class.ru/velass/veplayer.html?cid=5460401819667741668

4. HuxynuueBa H.B. /lucranumonnsiii ypok. 10 mexadbpst 2010 r. Ccpliika Ha 3aliich ¥ MaTepHAIIbI
BeOmHapa: http://www.elearningpro.ru/forum/topics/materialy-vebinara-2

5. Huxynuuesa H.B. [lcuxonornyeckue mpoOneMbl mpu OOy4eHHHM B3pPOCIHBIX Ha JAMCTaHIIMOHHOM
Kypce. 19  ampens 2011 r.  Cceika Ha  3amMch M Marepuainsl  BeOMHapa:
http://www.elearningpro.ru/forum/topics/materialy-vebinara-4

Hcnonp3oBanue BeOMHAPOB OXKHBIISET YU€OHBIH Tporiece, GOPMHUPYET y YUAIIUXCsl YMEHHE 3a/1aBaTh
BOTIPOCHI, COOIONATh CETeBOM ITHKET, paboTarh ¢ nHpopmatmeit. [Ipu nmpoBeneHnn BeOMHAPOB HanOoee
s pexTrBHA 00paTHAs CBA3b, KOTOPAs U NAET JUCTAHIIMOHHOMY OOYYCHHIO KaueCTRBO.
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IIcuxoornveckue l'[pOﬁ.]'leMLI IpH oﬁyqemm B3POC/JIbIX HA TUCTAHINHOHHOM KYypce

Huxynuuesa H.B.,

3a8. kaghedpoii OUCmMaHyuoHHO20 00yYeHuUs,

Llenmp pazeumus npogpeccuoHarbHo20 u TUYHOCMHO20 NOMEHYUANA
HAY4HO-neodazo2uieckux Kaopoa

Dedepanvro2o uHcmumyma pazeumus 00pa3o06anus,

2. Mockea

Baenpenue u peanuzanus auctaHipoHHoro oOydyenus (/1O) — mpouecc IIMTENbHBIM M CIOXKHBIMN.
Tem Gonee ecnm peub UAET 00 0OYYEHHUH B3POCIBIX — COCTOSIBIIUXCS B MPOMECCHH JIIONAX, ¥ KOTOPBIX
HEMHOTO BPEMEHHU M YacCTO >KEJTaHUs YTO-TO MEHATh B IMPUBBIYHOM PabOYeM YKIIaJe U TPaTUTh CHIIbI Ha
U3y4YeHHEe Marepuaia, BeIMOTHEHHE 3a1annid. Ompockl MOKa3kIBaloT, 4TO BhIOMpas kypc J1O, cioymarensb
He TpexnojaraeT paboTaTh TaK K€ MHTEHCHMBHO M CHCTEMAaTW4eCKH, KaK M TIpU OYHOM OOyUEHUH.
BoNpIIMHCTBO paccYUTHIBAET HA OBICTPHIH APQEKT — MPOYUTAT TEKCTHI, OTBETHJI HA TECTHI U IMOIYYHII
CBUJIETENILCTBO (JUIUIOM, CepTU(UKAT U T.A.). JlaHHas cTaThsl — MOMBITKA NMPeIoCTepeydb AUCTAHIIMOHHBIX
NeIaroroB OT psiia MpoOJjeM, BO3HUKAIOMIMX MpPU OOyYEHHWH B3pOCIBIX HA JUCTAHIIMOHHOM Kypce, H
HOZICKa3aTh MPaBUJIbHBIE PEIICHUS.

OOyuarbcst UCTAHIIMOHHO ceivac CTajio MOJHO — HE HY)KHO €37IUTh Ha 3aHATHUS, MO)KHO COBMEIIIATh
yuéby ¢ OCHOBHOHM paboTOMH, Mo Xoay OOy4EeHHS MOXKHO M3YyYHUTh HOBBIE CPEACTBA KOMMYHUKAIMH U
BHUKHYTh B HOBBIC TE€XHOJIOTHM M METOJUKH OOY4YEHHsS, OCBOMTh HOBOE MPOTPAMMHOE OOEcIreueHue,
U3y4YUTh HOBBIE COLIMANBbHBIE CETH, MPO(ecCHOHaIbHBIE COOOIIECTBA, CAThI, KOTOPbIE OyAyT MOJIE3HbI B
pabore. HoBBIli BHTOK pa3BUTHs HANpsIMyIO CBSI3aH C KapbepHBIM POCTOM, MOBBIIMIEHHEM CTaTyca,
3apIuiaThl, MO3TOMY Ha HAyaJbHOM 3Tale 3HAYUTENIbHAs 4acTh COTPYAHUKOB BBIPAXKaeT IOTOBHOCThH K
0o0y4YeHHI0 Ha AUCTAaHUMOHHOM Kypce. Ho B xome oOydeHHs BO3ZHUKAIOT pazju4HbIE MPOOJIEMbI, B TOM
YHcIie U IICUX0JIOTHYECKHE.

IIpob6aema 1 — «borwcb camoro cedost B cetu UntepHer». Kak moka3pIBalOT OmpocCkl CiryliaTenei
KypCOB MOBBIIIEHUS KBaJU(UKAIMK, CPEId HUX HEMaJO KOHCEPBATUBHO HACTPOEHHBIX CHEIMAJIMCTOB,
KOTOpBIE XOTEJIH ObI TIPOJIOJIKUTH padOTaTh B MPEKHEM pyciie (HampuMmep, eclid 3TO IeAaror, To OH He
IPOTUB MPENoiaBaTh CBOM MPEAMET IMO-MIPEXKHEMY, C MEJIOM U TPSNKOM B pykax). IlosTomy Bo3HUKaeT
TICHXOJIOTUYECKHI Oapbep — O0S3Hb BUPTYaJIHLHOTO OOIIEHUS, CTpax BHICTYINATh B (hopymax, MyOJTUKOBaTh
CBOM Marepuai B Oorax, perucTpUpoBaThCcs Ha caifTax mpogecCHOHAIBHBIX coodIecTB U T.1. [Ipodnema
HEYBEpEHHOCTH B cele, CTpax Iepen TeM, YTO TEKCTHI OyAeT KTO-TO YHUTaTh M, BOSMOXKHO, OCYIUT WX,
00s13Hb MOKa3aTh ceds Iynee APYrux U T.1.

IIpodnema 2 — «Bor ona, cBoOomal!» OtTcyTcTBHE pSAAOM YUuUTeNls B mpouecce oOydeHHs U
Ha3W/IaTeIbHON «IaJKW», K 4YeMy BCE NPUBBIKAIOT B IIKOJE, TEXHUKyME, By3€, 4acTO HPUBOIUT K
CHIDKEHHIO OTBETCTBEHHOCTH 3a pE3YJIbTaThl YUeOHOH MAeATeNbHOCTH. JIMCTAaHIIMOHHBIN CITyIIaTeib
HayMHaeT JAyMmaTb O TOM, YTO 3aJaHMs MOXKHO JellaThb HE BCE, a uyepe3 OIHO, U He TaK, KaK OHHU
c(hOpMyYITUPOBAHBI, a KaK MMOJYyYUTCS, U CIaBaTh HE B CPOK, a Koraa OyaeT BpeMs, TOTOMY YTO Ha IMEPBOM
IUIaHE CTOMT paboTa, OTIBIX, CeMbs, Jaya, MyTEHIECTBUS, a YK COBCEM Ha Jocyre — oOydyeHue Ha
JIUCTaHIIMOHHOM Kypce. Takue ciymarend O4YeHb YAMBISIOTCS NHCbMaM O HAalNOMHUHAHWW C/IaTh
o4epeHOe 33/1aHUe U O MPOBEIECHUH IpyNnoBoro BeobuHapa. Emé Oomblle yaAuBICHHS BbI3BIBAET MHCHMO
00 oruMcineHun ¢ Kypca. Haumnaercs mporect «3a 4TO?» W ’KajJoOHBIE 3BOHKU PEKTOpPY (AEKaHy,
JUPEKTOPY U T.JA.) O TOM, YTO MpernoaaBareiab TpeOyeT HEBO3MOKHOTO U UTO 33JaHHs y>Ke IIOUTH TOTOBBI U
OynyT BbICTIaHBI OyKBaJbHO BOT-BOT... Kak mpaBmiio, 3TO «BOT-BOT» HE HACTYIAET HUKOTAA, Jaxe IOocie
HPOJUIEHUS] CPOKOB Ca4YM 33J0JDKEHHOCTEH Ha MecsIIl [Tocie OKOHYaHUsI CPOKOB NPOBEACHUS Kypca.

IMpobaema 3 — «Oprann3anuoHHbIe HAKJIAAKW». 3aNUCHIBAsICh HA TUCTAHIIMOHHBIN KypC, HE BCE
CJIylIaTean TyMaroT O TOM, Kak U Izie oHu OynyT oOydarbcsi — Ha paboTe WiId A0OMa — U TAE 3TO JeNaTh
Oynet ymoOHee. Ompochl TOKA3bIBAKOT, YTO HA pabOTE BO3HUKAIOT TaKHE MPOOIEMBI, KaK yCTapeBIIas HTH
HEKayeCTBEHHO OOCIy)KMBaeMas KOMIIbIOTEpHas 0a3a, OTCyTCTBUE (WJIM HM3KUHM ypOBEHB) JOCTyIa B
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WHTepHeT, orpaHn4eHys 10 BPEMEHU NPUCYTCTBUA 32 KOMIIBIOTEPOM (M3-3a OCHOBHOM padoThl). Bee ato
TOPMO3UT JAMCTAaHLUMOHHBIA y4eOHBIH Mpolecc M He AaéT BO3MOXKHOCTH y4acTBOBAaTh B BeOHMHAapax,
BUJICOKOH(EPCHIIMAX, MPUHUMATh TPAHCIALNUU JICKIUH, CKauyuBaTh pecypchl u T.0. s Tex, Kro
BbIOMpaeT s OOy4YeHHsl JOMAlllHUE YCJIOBHs, BO3HHKAIOT MaTepHalibHble M OpraHu3allOHHbIC
npoOnemMbl — mpuoOpeTeHne (WM OOHOBJICHHME) KOMITBIOTEPHOW TEXHWKH, IOIMOJNHHUTEIbHAS OIUiaTa
nocryna B ceTb MHTepHeT, HeOnaronpusTHas 1uisi pabOThI TOMalIHAs 0OCTaHOBKA, CIIOKHBIE OTHOILICHUS
B C€Mbe U T.J1. YacTo 3TH mpoOIeMbl IPUBOAAT K CEPHESHBIM TICHXOJIOTMYECKIM MPoOiIeMam, pe3yibTaToM
KOTOPBIX CTAHOBUTCS HEMPUITHE CaMOM TUCTAaHIIMOHHOM (POpMBI OOyUEeHHS.

KadecTBeHHBIN Kypc IOMKEH OBITh OPUCHTHPOBAH HA CIyIIATeNIed ¢ JOOBIM TEXHHYECKHM
OCHAIllEHUEM M C JIOOBIM TOJH30BATEIBCKUM YPOBHEM. /[l 3TOro AMCTaHIMOHHOMY TI€arory
HEOOXOAMMO MPEAYCMOTPETh BAPUATUBHOCTH MOJAYM MATEpPUANIOB JICKIIUHA — HAapUMep, AaTh MaTepuai
Kak B TEKCTOBOM BapHaHTE, Tak U B BHJE (uienI-posiuka. BeInonHeHne 3a1aHus MOKHO MPEAyCMOTPETh
TaKk)Ke B pa3HbIX (popMax — Kak B TEKCTOBOM DPEIAKTOpe, Tak M B BUie BeO-cTpaHuIbl. [losTomy ecnm
CIIylIaTeNb WCIBITHIBAET TPYIHOCTH C 3arpy3Koil marepualia WM C MEePEeBOJOM 3aJaHusi B TpeOyemyro
dopmy ¥ mmmeT o mpobiemMax AWCTAHIIMOHHOMY TIPEIOJABATEIN0, OMBITHBIA IEJaror Bcerga yd4TET
MOXKeJIaHus U MOUAET HaBCTpeuy, yIPOCTUB (POPMY, HO HE TIOHU3UB YPOBEHB COAEPKaHUs OOyUEHUS.

Moui ouanoez ¢ OuUCmaHyuOHHbIM CIyUWAMeNnem:

- Hamanus Buxmoposna, mue 70 nem, s 3a8. kageopoii, mue unmepecua mema Bawezo kypca, HO 5
He YMelo NONb308aAMbCsl ANeKMPOHHOU noumotl. Mue mou noouunénnvle pacneyamuieaiom Bawu nexyuu.
asaiime s 6y0y Bam 360numo u no menegony 3aoasames 60npocwl?

- V mena 6 epynne cetivac 17 cnywameneu. B moém oucmanyuonnom xypce 24 nexyuu. Ecau y
Kaxicoo2o caywamensi NOA8UmMcs no 0OHOMY 8ONPOCY NO KAMCOOU JIeKyuu, mo npu maxkom nooxooe MHe
nocmynum 408 3601K08 3a nepuood obyuenusi. Kypc onumces 3 mecaya, mo ecmov okono 60 pabouux Owell.
3nauum, 6 Oenwb mHe 0YOym 6 cpedHem 380HUMb 0-7 paz co ecex pezcuornos Poccuu. Ilpu 8-uacosom
pabouem OHe 3mo bydem 3anumams Ooavuie nonosunsl Ous. Kaxk Bam makas cmamucmuka?

- A ne 3uarw, umo denramv. MHe HYICHO Opeanu308amv OUCMAHYUOHHOE 00OyueHue Ha Kagheope —
Hayanbemeo 0ano 3adanue. Ecmv nomownuxu. Ho s Komnviomepom He ymero noib308ambCs.

- Ilycmv Bawu nomowruxu nuwym mue nucoma noo Bawy ouxmosxy. Tax Bvl cmooceme, uzyuue
Mou eKyuu, 3a0amv MHe 80Npochl U omnpasums 3adanus. Eciu 3adanus ons Bac 6yoym mpyoHvimu
(coz0anue seb-keecma, CpasHeHue MexXHUYecKUx napamempos OUCMAaHYUOHHBIX 00010YeK), npusiekaiime
CBOUX NOMOWHUKOS, M.K. 6C€ paeno Bvl ¢ numu Oydeme nomom o0p2aHu308bl6amv OUCMAHYUOHHOE
obyuenue nHa kageope.

Tak u npoxoouno obyuenue npogeccopa uz bBereopooa.

IIpobsema 4 — «HeroroBHOCTH K JUCTAHIIMOHHOMY 00yueHUI0». CreiaB BBIOOp MEXIY OYHBIM U
JUCTaHIIMOHHBIM O0Y4YE€HHUEM B IMOJIb3Y MOCIEIHETO, CIYIIATEIh YACTO OKUAAET TAKOTO ke IPPEKTHBHOTO
oOy4yeHusi, kakoe Moo Obl ObITh Ha O4YHOM Kypce. OIHAKO caM OH He Bcerjga ObIBaeT T'OTOB K TaKoi
dbopme nmomyuenus: uHpopmanuu u padore ¢ Heid. [loATOMy AMCTAHIIMOHHBIN MPETOAaBaTEIh HEMUHYEMO
CTAJIKUBACTCS C TAKUMH TPYIHOCTSIMH, KaK:

e cmaboe BiaJeHue ciymiareiae cpeiAcTBaMM KOMMYHUKaMid cetu VIHTepHeT (HeyMeHue
MI0JIb30BaThCs ANEKTPOHHOM MOYTOM, pETUCTPUPOBAThCS Ha caiiTe, B (hopyme, 3aBECTH IOMEH U T.1.);

* OTCYTCTBHE Yy CIyllIaTesleld 3HaHUM CETeBOro 3THUKETa MO padoTe C JIEKTPOHHOM MOYTOH, B
dopyMe, Ha caiiTax MPOPECCUOHATHLHBIX COOOIIECTB;

e crmabo pa3BUTas MHCBMEHHAs pedyb Clymareiaed (HeJOTHYHOCTh H3JIOKCHUS, HAIN4He
SMOILIMOHANBHON JIEKCUKH, W30BITOK HH()OpPMALUK TMpH H3NOKEHUH Marepuana JIudo CKyIHOCTh
CJIOBApHOTO 3araca U TPYIHOCTH ¢ (HOpMYITHPOBKAMHU).

Ecnu npu oyHOM OOIIeHHH JIOAM BOCIIPUHUMAIOT JIPYT Apyra Ha TEIECHOM, YyBCTBEHHOM YPOBHE,
YPOBHE SMOIIMA, KOTOPBIE JOMONHSIOT COACpPXKAHWE OOMICHHS, TO NMPU BHPTYAIHBHOM IHCTAHIIHOHHOM
OOIICHNHM Ha TEPBBIA TJIaH BBIXOAUT YPOBEHb HMHTEIUIEKTA, BBIPAXKAIOMIMNCA B TEKCTaxX, PHUCYHKaX,
CXeMax, CO3JaHHbIX YYaCTHHKAMU OOIICHHS, T.€. BO BCEM, YTO JIMIIEHO CEHCOPHOCTH, HO BBIPAXKAeT
coneprkanue, npeamer oodmeHus. K cutyanuu oOmeHus mo 31eKTPOHHOU MouTe (M BCeX APYTUX BUIOB
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KOMMYHHUKAI[MM C TOMOIIBI0 OOMEHa TEKCTOBBIMHM COOOIIECHHSIMHM) OoJiee aJanTHBHBI aylHaIHCThl U
BU3YaJIMCThl, XyXke — KHHecTeTUKH. Korga yenoBek O€CCO3HATENbHO HUCHBITHIBAET AEPHULUUT KaKOH-TO
uHpOpMauK («MHE HYXHO BUJETh JIMIO COOECEHUKA, S U3 TEKCTa HE MOTY MOHATh €r0 HACTPOCHUAK),
CUTYyalLlUsl UM, OIIATh 5K€ MUHYS CO3HATENIbHBIA KOHTPOJIb, PACLIEHUBAETCS KAaK YIPOXKAIOIIas.

Moii ouanoz ¢ OucmanHyuonHbIM cIywamenem:

- Hamanus Buxmopoena, mue oueHb clodicHo obyuamuvcsa Ha oucmanyuonnom xKypee. A eudxcy Bawe
gomo na caiime Kypca, Ho He gudxcy Bawell peakyuu, ne civiuly mona 2onoca.

- Jlasatime cesicemes no ckauny, uiu s npuwiiro Baw ceoul suoeoponux.

- Xopowo. A nouemy Bul me npocume npuciame mens ceowo gomoepaguio? Bam e cnocno
00w amvcs co MHOIO, He 8UOSL MeHsL?

- Hem, 51 uumaio ece Bawu smoyuu no mexcmam pegpnexcuil, komopule Bol npucvinaeme. Onu nonul
80CMOP208, BONPOCOS, CONCANEHUU, MEXCOOMEemUll — 8ce2o0 9mo2o enonne xeamaem! Bvi nopabomaeme
OUCMAHYUOHHO ¢ yueHukamu — u 'y Bac 6yoem makou dce Haguix!

ITosToMy B Hauasie 00y4eHHs Ha Kypce TUCTAHLMOHHOMY IPENOAABaTENI0 Leleco00pa3Ho NIPOBECTH
AQHKETHPOBaHUE CIyLIaTeIel U 1aTh HECKOJIBKO 3a/1aHU Ha BBISBJICHHE PACIIOJIOKEHUS K BUPTYaJIbHOMY
oOmeHuto. B ciyuyae BO3HUKHOBEHHS BBIIICONMCAHHBIX TPYJHOCTEH MOXHO IIOCOBETOBATbH
JUCTAHIIMOHHOMY CITYILIATENIO CIEYIOIIHE JEHCTBUS:

* 3ammMcaThCs Ha OYHBIE Kypchl IO 00yueHHto pabore B ceTu MHTepHET;

e «mmoOpoauTe» MO cetu MHTepHEeT M MooOWIAThCs C KOJJIEraMH B CBOOOJHOM peXHMME Ha
npodeccuoHaNbHbIE TEMBI, TOyYacTBOBAaTh B padOTE CETEBBIX COOOIIECTB.

Jli1s enaroroB M NCUXO0JI0TOB, HaIpUMep, OylyT HHTEPECHBI TaKHE BUPTYyasbHbIE MJIOMIAIKU, KAK:

* HutepHer-rocynapcTBo yuutenei http://www.intergu.ru/

* Cerb TBOpUYCCKUX yunTenei http://www.it-n.ru/

* ABTryCTOBCKMI MHTEpHET-TIeAcoBeT http://pedsovet.org/

* Ileacoser no cpenam http://school-sector.relarn.ru

[locne BupTyaqbHOrO KOHTAaKTa C KoOJUIeraMu, OOMEHa pecypcaMM, pacUIMpeHus Kpyra
npoeCCUOHAIBHOIO OOILIEHUs, IOJYyYMB HABBIK HPOBEIEHHsS BUPTYAIbHBIX TUCKYCCHH, MPOEKTOB,
CIIylIaTelb YK€ MOXET CJeJaTh BbIBOJ, HACKOJIBKO OH TOTOB K MPOJODKEHHIO OOydeHHs Ha
JMCTaHIIMOHHOM KypCe.

IIpobnema 5 — «O6manyThie oxuaanus». [lpu BbIOOpe MOAXOIAIIET0 Kypca ClyLIaTead 4acTo
oOpalaroT BHUMaHue Ha CpOKU oOydeHus. Paccyxias o aHamoruu ¢ O4YHbIM 00y4eHHEM, OHU CTPEMSTCS
BBIOpaTh W TUCTAHIMOHHBIA KypC TaKOH e MPOJODKUTENIFHOCTH, HE YUUTHIBas (pakropa oOBEMHOCTH
Mmarepuaia M ynajaéHHOCTH B KOMMYHUKaLUsaX. Eciyu B 04HOM peskume Kypc MOBBIIICHUS! KBATU(PUKALIUU
B 00béMe 72 yacoB MOXHO M3yuuTh 3a 10—14 nHeil (c oTpbIBOM OT paldOThl), TO B JUCTAHIIMOHHOM
pexxume (0e3 oTpbIBa OT pabOThl) Kype JOJKEH MPOXOAUTh B Oojiee IUTENbHOM pexkume. OOyuarbes
COTPYIHUK OyneT B pabouee BpeMs, U PEabHO B JIEHb OH CMOXKET paboTaTh C Marepuajamu Kypca 1-2
yaca. Ho npu 3TOM HYXHO y4eCTb, UYTO €My HY>KHO Oy[eT HE TOJIbKO U3y4UTh 00bEM HOBOM HMH(OpMAIH,
HO U BBINOJHUTH 3aAaHus. CrenoBareiabHO, AMCTAaHLUMOHHOMY IIPENO/aBaTeNl0 IMPOBOAUTH KypC
JUINTENIBHOCTBIO B 72 JHSA HE CTOMT — B paboueM pexuMe MOryT ObIThb COOM (3aHSATOCTh, OOJE3Hb,
KOMaHJIUPOBKH U T.J.), U Marepuan He OymeT mpopaboTaH BOBpeMsl, a 3aJaHusl HE OyayT BBHITIOJHEHBI.
[ToaTOMy CTOUT MPOBOIUTH KYpC «C 3aracomy» IO JUIMTEIbHOCTU — HAallpuMep, B TeueHue 3 mecsues. B
9TOM cllydae ciymiareiab OyleT UMETb BpeMs JUls BBIIOJHEHHs 3aJaHul, OOAyMbIBAHHE HOBOIO
Mmarepuaia, oOCYXJIeHHUs C TUCTAHLMOHHBIM IpernojaBaresneM. Takol pexuM crnacéT OT HEMUHYEMbIX
MICUXOJIOTHYECKUX TTPOOIIeM paboThI B IIEHTHOTE, 00ecTieunT KoM(pOopTHOE 00yUeHHE Ha Kypce.

JIMCTaHIIMOHHOMY IIPENOJABaTeNi0 CIEAyeT YEeTKO Pa3bsICHUTH CIYIIATEIsIM OpTraHU3alIOHHYIO
uHGOpPMAIMIO TI0 IPOBEACHUIO Kypca: CKOJIIbKO BpeMeHHU OyneT MATU Kype, Kak OH OyJIeT MOCTPOEH U
KaKOBbl OCHOBHbIC TpaBmiia 00ydeHHMs Ha Kypce. Takke CTOMT MOSICHUTh, YTO JUCTAHIMOHHBIA Kypc
00bEMOM 72 yaca He MOKET ObITh 3PPexTuBHO npoBenéH 3a 10—14 qHeil, kak ouHbIi: 1100 OyAeT OYeHb
MaJIeHbKUI 00bEM Marepuana (He aJeKBaTHbIM O4HOMY Kypcy B 72 yaca), 100 6oiblIoi 00bEM, HO Y
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ciymaresst He OyzieT BpeMeHH Ha ITyOOKoe M3yd4eHUE MaTepualioB, BEIMOJHEHUE 3aJaHHH, KOHCYIIBTAIlluN
C TpernoaBaTesieM.

Moui ouanoe ¢ OuUCmaHyuOHHbIM CIyUAmMenem:

- Hamanuss Buxmopoeua, s ne ycnen vinoanumo ece 18 3adanuti no 6 mooyusam kypca. Ho cpox
0byuenus ysice 3akonuuacs. Mozy nu s nonyuums yoocmoeepenue?

- Hem. Buvl mooiceme 6 meuenue mecsiya oocoams mamepuan aubo Npoumu NOGMOPHLIL KYPC
00yuenus ¢ Opy20ll epynnol uepes mecsy.

- Ho s 3annamun oewveu u umero npaso nomyyums yoocmosepenue! H 6binoiHun nonosuHy ecex
3a0anui.

-V nac me macazun no npooasice yoocmosepenuii. B kauecmee noowpenus s paspeuwiaio
cymamensim He 8blnoNHUmMs 00Ho uz 18 3adanuii 6 mom cayuae, eciu ouwu éce 17 coarom eospems. Ha
Bac amo noowpenue ne pacnpocmpansemcs. K0y 6blnoIHeHHbIX 3a0aHUII.

IIpodaema 6 — «Ilpodaembl aucHUIUIMHBbDY. OOyueHHEe Ha TUCTAHLIMOHHOM Kypce HE BCerjaa
COOTHOCUTCS CIIyIIATeNIeM C €ro IpyrMMH XKHU3HEHHBbIMU I1aHamu. [1oaTomy Hepenko B pasrap Kypca OH
MOXET yeXaThb B OTIYCK, KOMaHJIUPOBKY, 3aHATHCS MOATOTOBKOM K aTTeCTAllMH U T.1., COOOLIMB 00 3TOM
JTUCTAaHIIMOHHOMY IPETOaBaTeN0 yXKe IMocie, Korja rpymnmna odydenue 3akonuymia. [loatomy menarory
Kypca HeoOXoauMo 00e30macuTh ceds OT IOMOJHUTEIBHON WHAMBUIYAIbHOW pabOTHI, MPEIyCMOTpPEB
yCIIOBUSI OOYYEeHHUSI JIJIsl BCEX CUTYAlIHiA.

B nayane oOyueHHs Ha Kypce AMCTAHIIMOHHOMY NPENOAABATENI0 CTOUT HPEAJIOKHUTH CIIYIIATEIsIM
NOJPOOHO M3YYHTh TEeMAaTUYECKUI IJIaH Kypca U COOTHECTH €ro CO CBOMMHM IUIAaHaMH Ha BECh CPOK
oOyuenus. «[lnroc» muctaHmmoHHOW (GOpMBI OOYYEHHSI B TOM, YTO CIyIIaTelh MOXET BBICTPAaWBATh
WHAMBHUIYaJIbHBI TEMI W3y4eHHUs TEeM, YUUTbIBAas KOMAaHJIWPOBKH, Ba)KHbIE MEPOINPUSATHS Ha padore.
Bpewmst oT BpeMeHH citymaTenh MOXKET NPUHUMATh y4acTHE B TPYMIIOBOW paboTe Ha Kypce (eciau oHa
peayCcMOTpEeHa) 0 CPOKaM, yKa3aHHBIM mpenojaBareneM. Eciau Bo BpeMs: 00yueHus: Ha IUCTaHIIMOHHOM
Kypce y CIymarens IUIaHUpyeTcs TMoe3aka (KOMaHAMPOBKA, OTIYCK), IelIecooOpa3Ho o0 3ToMm
NpeayNnpeanTh MeAarora, BHIIOIHUTE 3aJJaHusl paHblIe CpOKa MIIK HA000POT YBEAOMUTH O MO3HEM CPOKE
BBITIOTHCHHUS.

JIMCTaHIIMOHHOMY TIPEIOaBaTeNi0 BCe 3TO HEOOXOAMMO OTPA3UTh B MHCTPYKIMH MO OOYyUEHHUIO Ha
Kypce, B KOTOpOil OyayT yka3zaHbl HEOOXOIUMBIE CBEIEHHS O COJCpPKAHUU Kypca, MOPSAIOK H3Y4eHUs
Kypca, peKUM OOyueHHUs, CPOKHM cJaud 3aJaHuii, (opMbl KOHTpPOJIA 3HaHHM, mabIoH peduekcuu,
pacnucaHue KOHCYIBTAllMi € MpernojaBaTrelieM, CpeICcTBa KOMMYHHKaUUU (azpeca, Telae(oOHBI) A
oQopmIIeHHUs OIUIaThl Kypca, KpUTEPHH YCIICITHOTO 3aBEepIICHUs Kypca, YCIOBHs Iiepeciaud MaTepuania B
Clly4ae HEYCIEIIHOIO OCBOEHMS Kypca, KOOPAMHATBl JUCTAaHIMOHHOIO Inienarora (B TOM YHCIE U
Tenedonbl). YacTo OTCYTCTBUE TAaKOW MHCTPYKLIMU UM €€ HEMOJHOTa SBISIFOTCS MPUYMHON Pa3IMuHBIX
MICUXOJIOTUYECKHX MPOOIIEM MPH 00yUCHHH.

IIpooaema 7 — «IIpo6iaembl MOOHIBbHOCTHY. OOyUYeHHE HA JUCTAHIIMOHHOM Kypce — 3TO, TPEKIe
BCET0, MOOMJIBHOCTH B OOIIEHUH KaK CO CTOPOHBI IPENoAaBaTess, TaK U CO CTOPOHBI ciymiarens. HyxHo
MOSICHUTH €lI€ B Hayaje Kypca, YTo MIPpU BO3HUKHOBEHHUH y CIIyLIaTes sl BOIIPOCOB, MPoOieM HEOOXOAUMO
3aJ1aTh BOTIPOCHI Tearory depes ¢popym, e-mail, mornpocuts o koHCynbTamuu online. Takke HE0OX0AMMO
HAIlOMUHATh, YTO pearupoBaTh Ha BOIMPOCHI MpEroiaBaTelis TakkKe HE0OX0IUMO OBICTPO, TOTJA MPOIIECC
oOyueHus Oyner 60oee TUHAMUYHBIM.

IIpodsema 8 — «TepnuMocTh K 3amMedaHusiM meaarora». Bo Bpems oOyueHus Ha Kypce
JUCTaHIIMOHHOMY TIearory HEoOXOIMMO HACTPOUTh ciymiarens Ha palOouwii 1ajg, dYToObl OH
KOHTPOJHMPOBAI CPOKHU BBIMOJIHEHUS 3aJaHUil, He 3aJep:KuBajl OTMIPABKY 3aJaHUi, 3aJaBall BCE
MHTEPECYIOIINE €ro BOMPOCHI 10 Xoay oOyueHus. ClieayeT TakKe MPUYIUTh €ro HEUTPaJIbHO OTHOCHTHCS
K KOMMEHTapHsIM CBOMX pabOT cO CTOPOHBI Nearora. beiBaet, 4To Bo3BpalI€HHOE Ha 10padOTKY 3a/laHue
BBI3BIBACT Yy CIYIIATENs] SMOIMM W BOCIPUHUMACTCS KaK IIOTBITKA TIOCTABHTH «2», MPHIPATHCA.
JloOpokenarenbHbli TOH MpenoAaBareis, 4YEeTKHE IOSCHEHHUS, OINEPATUBHOCTb OTBETOB JIOJIKHBI
chopMHpOBaTh y CIIyIIATeIs] MHEHHUE, YTO JIFOOOH KOMMEHTApHid Ie1arora Hy)KHO PacleHHMBATh KaK €ro
MOMBITKY YIYy4IIUTh PaboTy, BO3MOXHOCTH BBIIIE OLIEHUTH, Pa3o0paTh CIOXKHbIE MOMEHTHl. MOXXHO
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OT/AETBHO MOONArofapuTh CHylIaTeNs 3a TMOHMMaHWE W TIONPOCHUTH A0padoTaTh 3aJaHue C Y4ETOM
3aMe4YaHuu.

Moui ouanoe ¢ OuUCmaHyuOHHbIM CIyUAmMenem:

- Hamanua BuxmoposHna, y Mmens He nomyuaemcs cxema OUCMAHYUOHHO20 OOYYeHUs 8 MOEM
yupexcoeHuu, Nomomy 4mo s He 3Har, 4mo y Hac 6yodem.

- IIpoxoncynomupyiimecs ¢ pykogooumenem Baweeo yupescoenus. Ilycmo on Bam pacckasicem, Kax
8UOUM IMNO.

- On ne 3Haem cam.

- Hatime emy mamepuansl Hawezo Kypca 0ns o3Hakomaenus. Mnave Bawe obyuenue na moém Kypce
beccmbicienHo. 3a0anue 00NNCHO ObIMb BbINOIHEHO C MAKCUMATbHBIM 3dexmom ons Bac.

IIpobiaema 9 — «OTcyTcTBHEe B3aUMONOHMMAHMA AIMHUHHCTPALMU M cJayliaTesass kypca». Kak
MOKA3bIBAIOT OINpPOCHl CIylIaTeNlel KypcoB, MmpoOiemMa HealeKBaTHOro Yyuyéra aJMUHHCTpalueit
JIOTIOJTHUTENBHBIX 00bEMOB pabOTHI MpH OOyYeHHHM HAa JWCTAHIMOHHOM Kypce (BBOA KOMMEHTApHEB C
KJIaBUATypbl, Yy4YacTHE€ B OHJANH-MEpONPUATUSIX Kypca, HWHAMBHUIYaIbHOE KOHCYIbTUPOBAHUE C
npumenenreM JIO wu T.A.) SBASETCS OJHMM U3 TJIABHBIX IICHUXOJOTMYECKUX OaphepoB Ha IYTH
JTUCTAaHIIMOHHOTO 00yueHus. Eciiu aqmMuHUCTpalus He yUUTHIBAeT 3TU 00BEMBI paboThI, TO 3TO MPUBOIUT
K Teperpy3ke COTpyIHHKAa W OTCYTCTBHIO BPEMEHH Ha BBINIOJHEHWE OCHOBHOM pPaboOThl 1100
HEKaueCTBEHHOI paboTe Ha Kypce.

AJIMUHUCTpAIUS YUPEKICHHS, TAE MPOBOIUTCS TUCTAHLMOHHOE OOyYeHHE COTPYIHHKOB, JOJDKHA
MOMHHUTB O TOM, YTO:

* HE BCE COTPYIHUKU MOTYT 00y4aThCsl IUCTAHIIMOHHO TaK K€ KaueCTBEHHO, KaK M OYHO;

* COTPYAHHKA CTOMT OCBOOOXIATh OT psifa PEIICHHH pabOvYMX BOIMPOCOB Ha MEPHOJ ero 00y4YeHUs
Ha IUCTAaHIIMOHHOM KYPCE;

* oOyueHHE COTpyIHHMKA Ha TUCTAHIIMOHHOM Kypce HE TODKHO BECTHCh B CBOOOIHOE OT PaOOThI
BpeMst JTH00 Tociie paboThl U IO BBIXOIHBIM;

* JalieK0 He KaXIblil COTPYIHUK OAEpPKHM wHaeed HH(OpMaTH3aIMd U TBOPYECKU PA3BUT I
WHHOBAIUH.

IIpo6aema 10 — «Ilnanka Kypca He JOJI)KHA CHUKATHCHA 10 YPOBHA caymarejsp». Hepenko
CIIyIIaTeH B peQIeKCHIX HAYMHAIOT JKAJIOBAThCS HAa TPYAHOCTH 33/JaHUH Kypca W OTCYTCTBHE BPEMEHHU
Ha WX BBINIOJHEHHE. XOPOIIMK JUCTAHIIMOHHBIM Kypc BCErga OTBEYAeT TeM MEAarorH4yecKuM LemsiM,
KOTOpBIE TIOCTaBJICHHI B Hadasie Kypca. [103ToMy BaKHBIM MOMEHTOB SIBIISICTCSI HE CIIOCOO MPOBEICHUS
Kypca, a colep)kaHue Kypca U aJeKBaTHble eMy BUAbl KOHTpons. [Ipuuém cremyeT y4decTh, 4TO 4eM
pa3HooOpa3Hee BHIBI KOHTPOJIS, TEM BBIIIE YPOBEHb aBTOpa Kypca M TUCTAHIIMOHHOTO IMPETIOaBATEIIS.
Ecnu kypc cHaOXEH TOIBKO TECTaMH, OTBETHl HAa KOTOPHIE MOXKHO YraJaTh WJIM OTBETHUTb, MOIB3YSChH
MIOMCKOBOW cucTeMol SIHeKca, To KaueCTBO 3HAHUL, KOmopble Noxy4yum cayuiamens nocie Kypea, 6yoem
PABHO HYTIO.

U3 peghnexcuu oucmanyuonnozo caywiamens:

U3zyuenue mooyna 6vi36ano 6ypro amoyutl, 0cOOeHHO Ko20a npouumana 3adauue, ymo HeoOXooumo
cocmagumye 6ed-keecm. O HanUyuu Mmarkoz2o 36epsi 5 CIbIXOM He cavixugana. Teopemuueckuti mamepuan
npeocmasiier 8 oueHb uHmepecHou gopme. Jlekyus, 6 komopou onucanvl ¢opmer koumpons npu J]O,
NPAKMUYECKU pA32pOMUNLA 6CI0 NIAHUPYEMYIO Y HAc 8 8y3e cucmemy Kowmpons. Mamepuan oanuoiu
JleKYuy yumana He MONbKO 5, HO U 6ecb omoel, a MakKdyce pekmop Haweeo uncmumyma. Mue,
napanienvHo ¢ Bawum, 6vino dano 3adanue nonpobosamsv pazpabomams 80l 8eO-K8ecm No 0OHOU U3
JIEKYUOHHBIX meM, U NOMOM NOKA3amy e20 pekmopy. Bom maxue eneuvamaenus om 0anno2o mooy’s.

Ilo namubannvhoil cucmeme 51 MO2y OyeHums ceoro pabomy Ha 3anamuu Ha 5. Hecmomps na mo,
Ymo umozo8ulii eapuanm, eviciannbvii Bam, ne na 100% omeeuaem moemy 3anpocy, 00HAKo e2o U0 NoKa
odocmaensaem MHe y0080NbCmeue, Kak, cOOCMBEHHO, U O0CO3HAHUe mozo, umo s 9mo coenana. Ecau
2060pUMb 0 NPUHYUNE «MHO20-MAN0 NOPabOmMany — OYeHro Ha YPOBHe «O04UeHb MHO20», NOMOMY 4mo s
oymana o6 amom geb-kgecme npakmuiecku 0ersb u Houb. OH MHe 0adice CHUNCA.
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[Inanka Kypca, 3aaHHasi pa3paOOTUYMKOM, JOJDKHA OBITH BBICOKOH, 10 KOTOPOW OYyIyT CTPEMHTBHCS
JOUTH ciymarenay. Ecnu ciymarenn BbICKa3blBalOT HEOBOIbCTBA, HE CTOUT IOHMKATh IUIAHKY M J1aBaTh
NPUMUTHBHBIE 3a7aHus. BO3MOXKHO, 3aaHNs MOKHO pa3HOOOpa3uTh MO (GOPMYIHPOBKAM, 1aTh 00pa3LIbI
BBINOJIHEHUA PAa0OT NpEeAbLAYIIMMHU TPYHIaMU ClyllaTedel, CAenarh JOMOJHUTENbHbIE MOSCHEHUS K
3aJaHUsM, OTBETHTh Ha BOIPOCHI CIyIIaTeNe, MPOBECTH IPYIIIOBYIO KOHCYIIBTAIINIO, BEOUHAP.

CoBeTbl JMCTAHIIMOHHOMY CJIYHIATENI0 1J1s d(PpPekTUBHOIrO 00yueHHus HA Kypce:

1. 3anuceiBaiiTecb Ha TOT Kypc, TA€ BBl IOJYyYUTE HOBYIO HMH(OPMAILHIO, KOTOPYIO CMOXKETE
IOPUMEHSTh B AalbHENIIeH MPpodeCcCHOHAIBHON AEATEIbHOCTH.

2. [lpu oOyyeHMM Ha Kypce€ CTOMT OPraHU30BaTh COOCTBEHHYIO y4eOy Tak, 4ToObI W3BJICUb W3
00y4eHUsI MAKCUMAJIBHYIO 10JIb3Y.

3. Crnenyer paccumThiBaTh CBOE pabouee Bpemsi C YYETOM M3ydeHHUs HOBOTO MaTepualia Kypca u
BBINOJIHEHUE 33JaHUN PAaBHOMEPHO B TeYeHHE pabouell Henenu, 4yToObl M30€XaThb HEOOXOAUMOCTHU
npopabarsiBaTh OosiblIMe 00BEMBI HH(OpPMAIMKM 32 KOPOTKMH TNPOMEXKYTOK BPEMEHH B CBS3H C
HEOOXOIMMOCTBIO CPOYHO C/1aBaTh 3aJJaHMUS.

4. BolllonHEHUE 3aJjaHUM HE CTOMT OTKJIa/bIBaTh HA MOCJIEIHUN JEHb 10 CPOKa OTIPABKH, TaK Kak
MOTYT BO3HUKHYTbH II0 XOAY BBINOJIHEHHsI BOIIPOCHI, Ha KOTOpbIE JUCTAHLMOHHBIN IpernojgaBaresb He
CMOXXET CHIOMUHYTHO JaTh OTBETHI.

5. Ilpome 3amarh BCe BOIPOCHI 3apaHee, YTOObI BBHIMOJIHEHHE 3aJaHUN HE IPEBpalllaoch B MYKH
TBOPYECTBA 10 MPUHLIUIY «H3 HUYETO C/IEIaTh YTO-TOM.

6. Ilpu HEOOXOAMMOCTH CTOMT HOIPOCUTH y AUCTAHIMOHHOIO IpenojaBarens online-KOHCYIbTalluu
B pexuMe aynuo wiu BuaeokoHpepeHnun (Hampumep, Skype) wim B uare, popyme, ICQ. CepBucamu
KOMMYHUKalMii B cetu HTepHET CTOMT OBIaneTh 3apaHee, €Ciii HEeT HaBblka paboThl B HuUX. OHM
MIOMOTYT OIEPAaTHBHO PEIIUThH BCE BOIPOCHI, a TAK)XKE B JaJbHEUIIEM O0IIATHCS C KOJJIETaMH.

7. IlonHOLIEHHBIH KayeCTBEHHbIM mporecc OOy4eHHs AUCTAHLMOHHO OpPraHU30BaTb BO3MOXKHO,
HEOOXOIUMO TOJIBKO MPUIIOKUTH K 3TOMY CBOH YCHJIHSL.

IIpu nposenenun kypca 1O, KOHEYHO, BCTa€T BONPOC ILEIECOOOPA3HOCTU: HYKHO JIM 3aMEHATh
KHBOE OOIICHHE MCTAHLMOHHBIM, €CIH BO3MOXKHO O4HOE oOydeHue? be3yciioBHO, HMCHOIB30BaHUE
UHTEPHET-TEXHOJIOTUH U HHPOPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUI B MNPUHIUIE JIODKHO
pa3yMHO JIONOJNHATH 0Opa30BaTENbHBIA TMPOLECC, PACIIMPATH BO3MOXHOCTH JOCTYyIa COTPYIHUKA K
pecypcam cetu. Ho npu nmo6om oOydyeHuu poisp neparora Obula, €CTb M OyJeT INIaBHOM B IIpoliecce
o0ydeHus, KOTOPYIO HE 3aMEHHUT HHM OJUH IEKTPOHHBINH YYEOHHK, CalT, TUCTAHLIMOHHBIA KypC, Jake
eciu OHU OyIyT COCTaBJIEHbl OE3yNpPEeYHO C TOUKHM 3pEHHsS METOMUKHU. JIMUHOCTh yuuTens ocTtaércs
Ba)XHOM 1pH M000i Gpopme o0ydenus. [103ToMy nmpu 0OTCYTCTBUH BO3MOKHOCTH YHCTO OYHOTO OOYyUCHHS
HanOosee 3¢ GEKTUBHBIM JUIsl B3pOCIBIX Oy/1eT Kypc B OYHO-IUCTAaHLIMOHHOMN hopme — ¢ mepuon4ecKuMu
BCTpEYaMM U IPOBEACHUEM CEMMHAPCKUX 3aHATHM «BXHBYIO». B cerm MHTepHET MOXHO pa3Melarhb
TEOPETUYECKHE MaTepHalbl M 33JaHUs Kypca, OPraHM30BBIBaTh yYacTHE B PA3JIMYHBIX OJIMMIINAJAX,
KOHKypCax M JIp. MEpONpUATHIX, MPo(eccHoHaIbHO o0IaThes ¢ KoyeramMu u3 cBoeil chepsl. Kpome
TOro, cerb MHTepHET HamojHEHa OOJBIIMM KOJMYECTBOM CEpPBUCOB, KOTOpbIE YJOOHO cOYeTaTb B
nporiecce oOyueHUss — QOpyMbl, BUKU-BUKH, Onoru, e-mail, skype (u apyrume mnporpammsl JUist
BUJICOKOH(EPEHIIMIA), CHUCKH PACCBUIKM U T.J. BC€ 3TO BO3MOXHO HCIIOIB30BATh B JOIOJHEHHUE K
TPaIUIMOHHBIM OYHBIM (hopmMam oOydeHus, PQPEKTHUBHO yBEIUYMBAs OOLICHWE IpernojaBareis |
CIJIyIIaTessl.
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BupneoB3aumoneiictBue B uHTepHeT-ceTH i BY30B 1 BO3MO:KHOCTH €10
KCI0JIb30BAHUSA B MpoLecce JUCTAHUMOHHOIO 00y4eHUsI U KOHCYJIbTHUPOBAHMS
COLMAJIBHO He3aIUIIEHHBIX KATErOpuil HaceJIeHUus

Koponés /{.A., Kyewunosa C.H.,
Mockoeckuii 2ocyoapcmeenHblil UHCIUMYym 371eKMpOHUKU U MAMeMamuKu

B mHacrosmee BpeMsi ¢ pa3BUTHEM HAyYHO-TEXHHUYECKOTO IPOTpecca U TOSABIECHHEM HOBBIX
TEXHOJIOTUH, 00eCTeYNBAIOIINX BO3MOKHOCTh JUCTAHIIMOHHOTO OOIEHUS HAa KayeCTBEHHO BBICOKOM
YpPOBHE, CTAHOBUTCS Bce OoJiee akTyallbHO MX MPUMEHEHHUE B 00pa3oBaTebHOM Ipoliecce. B mocnennue
rojipl Bce Oofbliee 3HaYeHHE MPUOOPETaloT AUCTAHIMOHHBbIE (OPMBI OOyueHUs, KOTOpbIe B IEPBYIO
odepenb TMO3BOJNAIOT 0€3 CO3JaHUsl  CIEUUANbHBIX YCJIOBHH  KOMIIEHCHPOBATh  OrpaHHYCHHS
KU3HEACSITETPHOCTH TaKUX COLMAIbHO HE3AIIMIIEHHBIX TPYII I'pa)/JaH, Kak MHBAIM/bI, U TEM CaMbIM
YPaBHUBAIOT MX B BO3MOXKHOCTAX C (PU3MUECKU 310POBBIMHU JIOAbMH. VICIONb30BaHHE COBPEMEHHBIX
CPEICTB CBfA3M, TaKUX KaK HHTEPHET, MO3BOJIAET, CHMWXKAs (PUHAHCOBBIE pPACXO/bl 00pa3oBaTeIbHOIO
yupexaeHusi, obecreunBarb Oe30MacHble ycaoBHS OOY4EHHs AJs CTYIEHTOB-MHBAJIHMIOB, TaK Kak He
TpeOyeT ux ¢uznyeckoro npucyrcrsus B BY3e, uto, 6e3ycioBHO, ABIsSETCS OONBLUINM MPEUMYIIECTBOM.
OpnHako 3a4acTyro NMpH JUCTAHIMOHHOM OOYYE€HHHM BO3HUKAET Psii MpoOJIeM, CBA3aHHBIX C MEXaHHKOM
camoro mnpoiiecca OOy4eHHMs] M KOHTPOJSl y4allMXcsl, HO OJHOBPEMEHHO C 3THM CTOUT OTMETUTh U
MIOCTOSIHHOE COBEPIIIEHCTBOBAHUE CIIOCOOOB OOIIEHMS MPU MOMOIIM COBPEMEHHBIX CPEACTB CBs3U. Tak,
HanmpuMep, BOCTPEOOBAHHOCTHh BHJICOCEPBUCOB B YUECOHOM TIpoOIlecCce, U OCOOCHHO B JUCTAHIIMOHHOM
o0y4eHUH, BO3pacTaeT MO Mepe pPACHPOCTPAHEHHs IIUPOKOMOIOCHOTO JOCTyNa K HMHTEPHETY, 4YTO
IIPOUCXOJUT OBbICTpee, YeM YCIIEBAIOT CO37aBaTbCs pEIICHMs, OTBEYalolIUe 3agadaM oOpa3oBaHHs U
HayKH.

Ha cerogusmuuii [eHb KOJJIEKTUBOM J1abopaTopuu IM(PPOBBIX BUACOTEXHOJOTHH Ha 0aze
MOCKOBCKOTO TOCYAapCTBEHHOTO HHCTUTYTa SJIEKTPOHMKM W MatemaTuku (MMUOM) paspaboraH BeO-
CEPBHC, KOTOPBIM KOMITJIEKCHO PEIIaeT MIUPOKUN CHEKTp 3aJad BUACOKOMMYHHKAIMI, YTO MO3BOJISIET HE
TOJBKO YCOBEPIIEHCTBOBATh HCIOJIb3YEMYIO CHUCTEMY JAMCTAHIIMOHHOTO OOy4YeHHs, HO M TIOBBICUTb
YpOBEHb U YIYULIUTh Ka4€CTBO IPYTHX MEpOnpuUaTuid, mpoBoaumbix BY3om (Hampumep, koHbepeHIHH,
TEJIEMOCTOB, COBELIAaHUHN U JIp.).

[IpenmymiecTBO JaHHOTO cepBHCca, Ha3BaHHOTO Viditory, 3aKiT04aeTCsi B TOM, YTO OH MPEICTABIISICTCS
MOJIb30BATENIO (KaK 4YaCTHOMY, TaK M KOPIIOpaTUBHOMY) 1o Mojenu SaaS (Software as a Service), To ecTb
He TpeOyeT yCTaHOBKM Ha pabo4yMxX MecTax, a 3allycKaeTcs uepe3 BeO-Opays3ep, uTo BechMa ymoOHO B
NPUMEHEHUH JIJIs1 BCEX YUAaCTHUKOB 00y4aroIiero 1 MHOro KOMMYHHKAIlMOHHOTO Mpoliecca.

B nenom MOXHO BBIACNUTH Takue TUNoOBbIe moTpeOHOCTH BY3a mpu mnpoBeneHUM pasinyuHbIX
MEpONPHUATHH, TaK UM HHAYe TPeOYIOUINX BUICOB3aUMOICHCTBHS, KaK:

1. Jlexyuu. IIpoBeneHne OHIAWH-TEKIINA WIA MPEJOCTABIECHUE JOCTYIIa K MHTEPAKTUBHBIM 3aITUCSIM.
B nanHoM ciywae otnenbHbId MHTepec Viditory mpeacTaBiseT TEXHOJOTHS CbeMKH M TOATOTOBKU K
myOJIMKALKY JEKIUH ISl IUCTAaHIIMOHHOTO O0y4EeHHS.

2. Cemunapwi. OOLIEHUE TIPETIOAABATENS CO CTYACHTAMU C BO3MOXKHOCTBIO TIOKa3a CBOETO paboyero
CTOJa M TpHU HUCHOIb30BaHMM yaTa. [Ipm momomm Takoro BeO-cepBHCa MOXKHO TakKe HE TOJIBKO
00eCreYnTh YCIEIIHOE IPOBEACHUE CEMHUHApOB, HO M IPHUMEHATh JAHHBIH CEpPBUC IPH OKa3aHUH
KPU3HUCHOM MOMOIIY, NMPU KOHCYJABTHUPOBAHHUHM, B Ipolecce 00y4eHUsI KOHCYIBTAHTOB, MPU MPOBEIECHUU
CYIIEpPBU3UU U T.1I.

3. Hoknaovl. BeicTymiieHus: Ha KOH(QEPEHLUAX, COMPOBOXKIAIOUINECS MPE3CHTAUSAMH U TUTPAMHU.
Cepsuc Viditory 1aeT BO3MOXKHOCTb, NPH KEJTaHUU MPOU3BO/S ChbEMKY C HECKOJIBKUX Kamep, yNpaBlsiTh
TPaHCISAUMEN ITPU IIOMOIIM peXKuccepa.

4. Tenemocmwi.  CepBuc  Viditory  oOecriednBaeT  MHOTOCTOPOHHEE  OOIIEHHE  MEXIY
VHIMBU1YaJIbHBIMH WM FPYNIIOBBIMU «TOYKaMW» ChbEMKH C JEMOHCTpallMel Mpe3eHTaluil, yrpasiseMoe
PEKHUCCEPOM.
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5. Cosewanus. Ilpu wucnonszoBanuu Viditory Jerko MOXKHO OpPraHM30BaTh MHOTOCTOPOHHEE
o0I11eHuEe yaleHHbIX YYaCTHUKOB, 3aIlIUThl JUIIJIOMOB, SKCIIEPTHBIE COBETHI U T.11.

Takum o00pazoM, Mbl 0003HAYMIM OCHOBHBIE 33Ja4d, CTOSAIIME ceroaHs mnepen BY3amum u
HarpaBJieHHbIE HAa (OPMUPOBAaHME MHPOBO33PEHUS CTYIEHTOB, Ha MOBBIICHUE YPOBHS MX pPa3BUTHS U
yIydIllIeHHe KadecTBa paloThl MpernojaBaTresieid, MpH HCIOJb30BAaHHUHM HOBBIX TEXHOJOTHUH, TaKUX Kak
cepsuc Viditory.

Ceromnsi mMPOKOE PpacHpOCTpaHEHHE BEOMHAPOB B  JUCTAHIMOHHOM OOy4YeHHMH 3aJajio
OIpeJeNICHHbI ypOBEHb KOM(OpTa M KadecTBa JOCTABKU OOpa30BaTEIbHBIX YCIYTI Ha paboduii cTon
YIAJICHHOTO YYaIIerocs, YTO TaKXKe CO3/aeT ONpEICICHHBIE TPYAHOCTH, KaK B TEXHHYECKOM, TaK M B
¢uHaHcoBOM miiaHe. B cpaBHeHHHU ¢ BeOMHapaMu MOXHO BBIJCIIUTH PAJ] OTIIMYUTENIBHBIX OCOOEHHOCTH
cepsuca Viditory:

* C €ro MOMOINIBIO BO3MOXHA JEMOHCTPAIHS JTFOOOMY KOJIMYECTBY 3pUTEICH B IPSIMOM d(HPE;

* YYaCTHUKH, €CJIM UX MHOT'O U JJIsl HUX HE MOJATrOTOBJIEHB! IIa0JIOHBI, MOT'YT PEarupoBaTh TOJIBKO B
yare, XOTs JAajbHelee pa3sutHe Viditory mpemycMaTpuBaeT BO3MOXKHOCTb TOJIOCOBBIX W BHJEO-
KOMMEHTapHEB;

* ¢ Viditory BO3MOXHO TNPOBEICHHE PEXKUCCUPYEMBbIX (C HM3MEHEHMEM KOMIIOHOBKHM 3KpaHa)
BEOMHAPOB, YTO 3HAYUTEIHHO OKUBJISIET CIICHY, TEM CaMBIM JIeJiasi porecc 0oJee HHTEPECHBIM.

B mnacrosmee Bpems B MHWOM npoxonuT NOATOTOBKY NPOEKT, OCHOBAaHHBIM Ha IPUMEHEHHUU
paszpaboranHoro BeO-cepBuca Viditory, KOTOPBIH MOXET CIYXHUTh TPUMEPOM IIeJIeCO00Pa3HOCTH
UCIIOJIb30BaHMsl JAHHOTO NMPOAYKTa B MOATOTOBKE KYPCOB JUCTAHLIMOHHOTO OOYyYEHUs, — 3TO CO3/1aHHE
MHTEPHET-IIKOJIBI C TOCIESIYIOIUM ITOTOKOBBIM CO3aHWEM MHOXKECTBA JIGKIMH UIsI pa3MelIeHHs Ha
caiite. B nenom, mockonbky MUOM pacrnionaraer coOOCTBEHHOW BUAECOCTYAMEH, TO KOTAA pPedb UIET O
CbEMKE HECKOJIbKHX YacOB JICKIM, OH MOXET OOeCHeyuTh TMONHBI [UKI MPOU3BOJCTBA
Bueonpoaykuuu. Ho B JaHHOM mpoeKkTe pedb UAET O COTHSIX YacoB U Mepe]l MHXEHepaMu J1abopaTopuu
BUICOTEXHOJIOTUI BCTasla 3a/1adya pa3padOTKH TEXHOJOTHYHOTO M TPOCTOTO PEIICHHUs, KOTOpoe OBLIOo
HaiiieHo B pa3paboranHoM cepsuce Viditory. KomnonenTHas 3anuch U ucrnonb3oBanue miardopmsl Flash
MO3BOJIJIM PEIIATh BOMPOC TMApAIUICTbHON CHHXPOHHOW 3allUCH JIEKIIWH, a CO37aBaeMBIi PENaKToOp
3amuceil MoMOoraeT YIpoIlaTh MEPEeMOHTaX (€CM MpU 3alUCH PEeXUCCep JOMYyCTWI OMIMOKY IpH
MEPEKITIOYCHUH 11a0JIOHOB) WJIM MOHTaX (€CJTU MPHU 3aIUCH pekKrccepa He ObLI0).

Taxke Oompiioe mpeumyiiectBo Viditory B TeXHHUECKOM MHoaxojae K 3amucu. Hampuwmep, 3amuch
JeKIIMM B CTYIMH OOBIYHO JENaeTcss He OAHMM JyOJieM M BO3HHMKAET 3HAUUTEIFHOE KOJHMYECTBO
«rycroro» Mmarepuana. B pabGore c¢ Viditory cuTyanus oOCTOMT HHade: cepBep aBTOMAaTHYECKH
«pa3pes3aer» 3aMUCHIBAEMBIH MOTOK Ha KOPOTKHE (parMeHTHI, KOTOPBIE MOTYT OBITh YHaJIeHBI ITOCIE
MOHTa)Xa, €CJIM OHU OKa3aJIMCh HE BOCTPEOOBaHBI.

BaxxHpIM, Ha Ham B3MISAI, JEMEHTOM BHJCOJNCKIHMU IPH JAUCTAHIIMOHHOM OOYYECHUH SIBISICTCS
MHTEpPaKTUBHBII ompoc. B BeO-cepBuce Viditory s 3TOoro B cTaHIapTHBIM Ha0Op OOBEKTOB (BHIEO,
NPE3CHTAIMs], YaT) BBOJUTCS MHTEPAKTUBHBINA 3JIEMEHT, MO3BOJISIIOIINI MMPOBECTH KPATKOE TECTHPOBAHUE
win omnpoc. Takum oOpa3oM, BO BpeMs JIeKUMH U BEOMHApOB BEIyLIUH MOXET yOeauTbcs B TOM, 4TO
YYaCTHUKH COOBITHSI HE OTBJICKIIMCh W YCBOWJIM Marepuaj. JTa OTIMYUTEIbHAsE 0COOEHHOCTh AHHOTO
OPOJIYKTa JaeT BO3MOXHOCTh HPENOAAaBaTeNIIM KOHTPOJUPOBATh IPOLECC OOy4EHHUs YIaJeHHO
00y4aronuxcs CTyJ€HTOB.

Jlanee HaM XOTENOCh ObI OTMETUTh M TO, YTO HEOTHEMJIEMBIM 3JIEMEHTOM Y4eOHOro mpolecca
seisiercst arrecranus. Cepsuc Viditory mo3Bossier 00ecreunTh Mpouece AUCTAaHIIMOHHON aTTEeCTaIllH C
IPUMEHEHHEM MHOTOKaMEpPHOM CheMKHU (JIMLO M OOLIMiA MiIaH), nepeaayu n300paxeHus SKkpaHa (OTBET B
NUCBMEHHONH (OpME) M HMHTEPAKTUBHBIX ONpPOCOB. JlJis NpOBENEHUS MEPONPUATUN TpaaUuLUOHHON
UTOTOBOM aTTeCTAallUU, TAKMX KaK 3alUThl TUIJIOMOB HJIM KYPCOBBIX padOT, MOIXOAUT TeaeMOoCT. OmbIT
NPOBENCHHUSI TaKUX MEPOIPHUATHN TIOKa3bIBaeT, 4T0 S((EKT NPUCYTCTBHS MOXKET JTOCTUTAThCS 0e3
CYIIECTBEHHBIX BJIOKEHHUI B TEXHUUECKHE CPEACTBA.

B nenom paspaborurkamu Obl1 M300peTeH yHHUBEpCANIbHBINA MPOAYKT Viditory, KOTOpPbIH HE TOJBKO
CHOCO0eH YIy4lIUTh MPOLECC TUCTAHIMOHHOTO OOILIEHMs NpernojaBaTeiaed u CTyACHTOB M 00eCHeduTh
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Jydinee KayecTBO U OOJbIINMEe BO3MOKHOCTH TIPU MTPOBEICHUH KOH(PEPEHINA, TEIEeMOCTOB U COBEILAHHH,
HO M JIETKO ITPUMEHHM B JPYTHX 00IACTAX, I7I€ MOJKET UCIIOIb30BATHCS BUCOB3AaMMO/ICHCTBHE.

Hcnonb30BaHNe JaHHOTO MPOIYKTa PACKPBIBACT MEPE] IMOJIb30BATEIEM PSIJl BOSMOXXHOCTEH:

1. aymuTopust TpaHCIIAMA MOXKET OBITh OYEHb IIMPOKOHM (TBHICSYM 3PUTEINCH, AECATKH YIaCTHUKOB).
Bce ¢dopmarel BuaeooOmeHnss MOryT OBITh KaK OTKPBITBIMH ISl IMYOJIMYHOTO MPOCMOTpA, TaK H
OTpaHUYCHHBIMH;

2. BeeTCs 3amMCh COOBITHMM M aBTOMAaTHUecKas MyOnMKanus mocie okoHdaHus 3¢pupa. Ilpu stom
3aIKCh TPOU3BOJUTCS 1O KOMITOHEHTaM (KaXKAbIi BUJCOTIOTOK, IIPE3CHTAINS U JIF000H Ipyroil OObeKT Ha
9KpaHe 3aHCHIBAIOTCSA OTAEIBHO M «COOHMPAIOTCS» NPU BOCIPOU3BEIACHHUH). DTO JAeT BO3MOXXHOCTD
HEePEeMOHTaXa 3aIMCH, YTO IMPUTOJUTCSA Uil MOATOTOBKH BHCO3AMMCEH COOBITMI WM JISKIMHA JUIs
JTUCTAHIIMOHHOTO 00yUYeHUS TIepe/] MyOIrKaIuei;

3. ynoOHBIi mporecc ONOBEIICHNS YIaCTHUKOB. 3PUTENIN U YYAaCTHHUKH, 3allMCaBIINECS Ha COOBITHE,
HOJTYYal0T YBEAOMIICHUS U CCBUIKH MPSIMOTO JOCTYTIA;

4. BO3MOXXHO HMCIOJIb30BaHUE TPH OCHALICHUH JIIOOBIM BHAe000opynoBaHueM. [t paboTsl MOXHO
UCIIOJIb30BaTh KaK MPOCTEUIINe BeO-KaMephbl, TaK ¥ MPO(heCCHOHAIBHBIE BEIIATEIbHbIE KOMIICKCHI;

5. pexxuccupoBanue npsMoro sdupa, ciyKeOHbIE KaHAJIbl CBSI3M — HHCTPYMEHTHI, IMPHCYIIHE
npodecCHOHATBHBIM ~ TEJICBU3UOHHBIM CHCTEMaM, Telepb JOCTYIHBI JIOOOMY TIOJNb30BATEII0  JUIS
OpraHHU3ali MHOTOCTOPOHHEH OTBETCTBEHHOMN TPAHCIISIH;

6. MHOTOKaMepHasi CheMKa, ympapieHue aBTtomarudeckumu (PTZ) xamepamu. [lucTaHUIMOHHO
yIpaBisieMasi KaMepa MOXKET IT03BOJIUTH MIPOBECTH COOBITHE, YITPABISIEMOE U3 IPYTOi TOUKH;

7. HanmM4Me Kaue€CTBEHHOTO TUTPOBAaHMA. TWUTpPBI M JIOTOTHII HaKiIaabiBatoTcs moBepx Flash-Bumeo B
BEKTOPHOM opMmare, 4TO TO3BOJSET MepelaBaTh MX BCErJa B JIyYIIeM KauyecTBE OC30THOCHTEIBHO
KauecTBa BUJCOMOTOKA.

Ha wmam B3mIII, BaXHO OTMETHTh, 4YTO HCHONB30BaHMEe  Viditory TO3BONSET — Takke
IPOJIEMOHCTPUPOBATh TPAHCIALUIO MM TEIEMOCT Ha CTOpPOHHEM caifte. [l 3TOro mocTaroyHo
ckortmpoBath HTML-Ter (kom, kotopelid BeimaeT Viditory s mpencTaBiieHHs Ha BHEIIHMX caiTax) B
HY’)KHO€ MECTO Ha CaiiTe M, eCclM COOBITHE «OTKPBITOE», OHO OyJIeT BOCIPOU3BOAUTHCS BE3ZE, IJe ObLI
pa3MelreH mieep.

Ocnogoii Viditory siBnsiercst flash-meep, B koTopoM 0TOOpa)karoTcs CLEHBI, AEMOHCTPHpPYEMBbIE
JaHHOMY Tosb3oBatenro. [lmeep obecreunBaeT B3aMMOAEHCTBHE C KaMepod, MHUKPO(QOHOM, a TakKxke
BOCIIPOM3BOJIUT TIOJIydaeMmble BHUAEONnoToku. Crneuuduka moxxonma, peanuzoBaHHoro B Viditory,
IOJIB30BATENh ITIOJy4aeT HE CBEACHHYIO BHJICOKAPTHHKY, KaK 3TO JeNaeTcs Ha TEJICBHICHUHU, W HE
CTpaHMIy, I7Ie€ MPUCYTCTBYIOT pasznuuHbie 31eMeHTshl u flash-Buneoreep, a cOOpHYyIO ClieHY BHYTpPHU
flash-mteepa. Takum oOpa3om, Uit TPENCTAaBICHUS HA BHEIIHEM CcaiiTe MOHAJO0OUTCS TONBKO OJMH
OOBEKT.

Cepsuc Viditory JeTko HCHONB30BaTh: KX/l YyYaCTHUK COOBITHS BUANUT HA CBOEM JKpaHE IaHelb
yIpaBJIeHUs] KaMepOii, BHIOOP MCTOYHMKA 3BYKa M KHOIKY OTIPABKH IOTOKa Ha cepBep. Pexxuccep takxe
MMeeT BO3MOXKHOCTB TepekiTtouars maodinonsl. [1labinon npencrasnser codoii pacnonokeHne 00beKTOB Ha
’KpaHe. B ciydae mnpuMeHEHHs aBTOMATMYECKHX KaMmep B IMA0JOH TaKKe MOXKET 3alUChIBAaThCs
HoJIOKeHHue Kamepbl. [Ipu mepekimodyeHnu MIa0JIOHOB IMPOHMCXOAMWT IUIABHOE aHUMHUPOBAHHOE
nepemMeIeHrne OObEeKTOB Ha 3a/laHHbIe HOBBIM HIA0JIOHOM MECTa M TOSBJICHHUE HOBBIX MM CTHpPAHHE
HEHYXHBIX OOBEKTOB.

3anuce, co3naBaeMas BO BpeMsl TPAHCIAIMHU, MPEICTaBIsET co00il HabOp M3 BCEX BUACOMOTOKOB,
HOCIIEI0BATEIFHOCTh M300paKCHNUH, NEPEJaHHBIX C JKPAaHOB KOMIBIOTEPOB, JIEMOHCTPHPYIOIIUX
NPE3CHTAINH, a TAKXKEe 3aKCcH B 0a3e JaHHBIX — COJCpKaHUE YaTa U PelIeHus pexuccepa (uMs 1madiiona
1 BpeMs, KOora OH ObLII IPUMEHEH).

bnaromapsi TakoMy KOMIIOHEHTHOMY CIIOCOOY 3allMiCH TOSIBIISIETCSI Cpa3y HECKOJIBKO Ba)KHBIX
BO3MOXXHOCTEM:

1. MOHTa)XHbIE PEIICHHUS MOTYT OBITh M3MEHEHBI 0€3 BMEIIATeILCTBA B BUCONOTOK. CIe10BaTeNbHO,
He TpeOyeTcsi NepeKOoJUpPOBaHHE BHUAEO, PadOTa C MOHTAKHBIMH IPOrpaMMaMHM, CHHXPOHHU3AIMS
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IV. JUCTAHIIMOHHOE OBYUYEHHUE

HCTOYHUKOB, TOBTOPHOE CXKAaThe W IMYONUKAIUsi B MHTEPHET. DTO OYCHb YAOOHO IS TOATOTOBKHU
BHJICOJIEKIIUHN U 3alTUCEd MEPOTIPUSITUH;

2. 3amuCh COOBITHSI CTAHOBUTCA JIOCTYIIHOM B CETH cpa3y e mociie ero oxoHyanus. [lpu
TPaJAULIMOHHOM crioco0e 3amucu TpedyeTcst BpeMs Uit 00paboTKU MaTepualios;

3. BO3MOXHO MCIOJIb30BAHUE OTJIETBHO B3SITHIX ITOTOKOB 0€3 OKPY:KEHHUS.

[Ipn npoBeneHuu coOBITHI peAKO Hayallo 3alUCH COBMAJAeT CO BpEMEHEM Hayayia COOBITHS,
BBIJICTICHUE HYKHBIX (DparMEHTOB B 3alMCH pEIIaeT MPOOJEMYy «HECOJEPIKATEIbHBIX KOHIIOBY 3allHCH.
Pa3paboTunkamu Taxke NpenycMOTpPeH HHCTPYMEHT BbLeNIeHUs (hparMeHTa U OTIPABKU CCHUIKU HA HETO
— TOT/a 110 CCBUIKE OYIeT IEeMOHCTPUPOBATHCS TOJIBKO BBIJCICHHBIN (DparMeHr.

Bo Bpems koHbepenuui, rae Beaetcs Tpancasaus Viditory, mperycMOTpeH HHCTPYMEHT «IIaMsITKay,
KOTJIa 3pUTENb, JaKe €CIIM OH MPUCYTCTBYET B 3aJie, JIEIaeT OTMETKY Ha CTpaHMIIE TPAHCISAUUHU (IJI1 3TOTO
HE 00s13aTeNIbHO BOCIIPOU3BOAMUTH BHUJICO, HAIIPUMEP, OTMETKY MOXKHO C/eNaTh ¢ MOOWIBHOTO TenedoHa,
3aii]Is1 Ha CTPaHMILY COOBITHS, HE BKIIIOYAs BOCIIPOU3BEICHUE BHJICO0), U 9T OTMETKA BHJIHA EMY B 3aIUCU
TPaHCISALUU KaK 3akiajka. BeienuB ¢parMeHT, OH MOXKET MOCJaTh CChUIKY MO MOYTE WJIM Pa3MECTUTh
Tieep ¢ BOCIPOU3BEACHUEM ITOTO parMeHTa B Oyiore. 3puUTeNn TaK ke MOTYT BBIICTHTH HHTEPECYIOITHI
ux (parMeHT M MONENUTHhCS UM aHAJIOTUYHBIM 00pa3oM — 3TOT MHCTPYMEHT OyleT CrnocoOCTBOBATh
pacnpocTpaHeHHI0 WH()OPMAIMK IO COIUAIBHBIM CETSIM, a TakKe OOJIETYUT YCBOCHHE Marepuaia
CTYJIEHTaMH JIUCTAaHIIMOHHOTO OOyUEHUSI.

Takum 00pa3oM, UCHOIB30BAHME HOBEWMIIMX TEXHUYECKUX pa3paboTok mo3Boisier BY3am
o0ecreunBaTh TaKOH YpOBEeHb (PYHKIIMOHUPOBAHMUSL, IPH KOTOPOM BCE CTYACHTHI, BKJIIOUAsi HHBAIHUJIOB BHE
3aBUCUMOCTH OT BUJA W CTEMEHU HUX WHBAJIMIHOCTH, HAXONIATCS B PaBHBIX YCJIOBHUSX B JOCTYIE K
UCIOJB30BAaHUIO 00pa30BaTEeNbHBIX IporpaMM. PaciivpeHne HUMEBIIMXCS paHee BO3MOXKHOCTEH U
MOSIBJICHHE MPUHIMITMAIBHO HOBBIX B TEXHMUYECKOM OTHOILIECHUU PEIICHUM NpoOJieM, CBSI3aHHBIX C
TUCTAHIIMOHHBIM XapakTepoMm oOOy4YeHHs, MpPENOCTaBlseT OONbIIYyI0 CBOOOMY MAEHCTBHIA, Kak Mjs
nperonasateneil, Tak W A oOydaromuxcs. [Ipy 3ToM HaM XOTenoch Obl OTMETHUTh HECOMHEHHOE
MPEUMYIIECTBO HOBEMIINX TEXHMYECKHX pPa3pabOTOK Takke U g oOecledeHHs KaueCTBEHHOTO B
TEXHUYECKOM OTHOIICHUU HWHTEPHET-KOHCYIBTUPOBAHUS, OKa3aHUS KPU3UCHOW IOMOIIM, OOydeHUs
KOHCYJIBTaHTOB U BEJCHUSI CYTIEPBU3HH.

JesATeJIbHOCTh THIOTOPA AMCTAHIMOHHOI0 00PA30BAHMS B AHAJIN3€¢ KOHKPETHBIX
CUTyalluu

(«OnbiT OTKpBITOrO YHUBepcuTeTa U3pauns B opranusamum 10»)

Aseycmesuu C.H.,
K.N.H., 00YyeHm, pyKogooumeisb y4eOH020 YyeHmpa
Omxkpwvimoeo ynusepcumema Hzpauns ¢ Mockee

[locnennee Bpemst B cucreMe AUCTaHUMOHHOrO oOpazoBanust (/1O) OomnplIyl0 MNOMYJISIPHOCTD
npuoOpeny 3aHATUS, B KOTOPBIX THIOTOP MCIOJB3YeT TAaK HA3bIBAEMBIE «KEWUCBHI», WIM «KOHKPETHBIE
CUTyallun». JTO NOHATHE MPOM3O0ILIO OT aHIIMHCKOro TepMuHa case-study — ciydail u3 nmpaxktuku. B
camMoM 00I11eM BHJIE 3TO HEOOJbIINE KU3HEHHBIE CIOKEThI, KOTOPBIE BIIOJIHE MOIVIM Obl OBITh paccKa3aHbI
B OOBIYHOM OOIIEHHH: «A BOT OAHaXAbl ObUT ciydaid...» OOyuaroluecs OTMEYAlOT HX Kak
3G EeKTUBHbIN, HHTEPECHBIM, TMOJE3HbI METON H3Y4YECHUs OMNpEeAeNeHHON yueOHOHl uHpopManuu.
[IpuBnekaTebHOCTh KEWCOB I Ieiell OOydeHHs] OOBSACHSETCS TEM, YTO JKU3HCHHBIM CIOXKET
npubIkaeT ydeOHy0 3a7ady K IMOBCEIHEBHOCTH, a 00y4arollerocss — K JpyruM JIHOIsAM, cOmmxKas ux,
pa3BuBas MPAKTHKY NapTHEPCKUX OTHOLICHHWH, KaK C KOJUIETaMH-OOYYaIOIIMMHCS, TaK M C THIOTOPOM.
Kpome Toro, ananus KOHKpETHBIX CUTYaIMi [103BOJISIET OOYyYAOLIMMCS IPUOOPECTH MPAKTUYECKHUM OIBIT,
HOJYYUTh MpPaKTUUYECKOE OOOCHOBaHHE TEOPETHUECKUX MONOKEeHUH. OYeBUAHO, YTO KOHKPETHbIE
CUTYyallUu MO3BOJISIOT HAlTH Ha 4y)XOM Ipumepe Ooinee 3¢PeKTUBHOE pelieHrne COOCTBEHHBIX MpooieMm,
OCMBICJIUTD UX MPOUCXOKJIEHUE U MOCIIEICTBUS, [IOCKOJIbKY XOPOILIUI IpUMEp BCEra NOyYUTENEH.
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Ji1st THIOTOpA KEHC 1aeT BO3MOYKHOCThH BOBJIEUb 00YYAOMIETOCS B 00CYKICHHE, CO3aTh YCIOBHUS IS
IIPOSIBIICHUS €10 aKTMBHOCTH, BBICKa3bIBaHMsI CBOETO MHEHHs, JEMOHCTpALMM CBOEH IO3MLIUU U CBOETO
3HaHus. B mo0oM ciydae KOHKpPETHBIE CUTYAIlH Aal0T BO3MOXKHOCTBH THIOTOPY MPEICTaBUTh, HACKOIBKO
oOydaroluiics BiajeeT MEeTOJaMM aHajlu3a, KaK OH BBbIABISAET HEOOXOIMMBIE YCIIOBUS Ul PELICHUS
OTIpeIeNIeHHBIX MPO0OJIeM, KaK OH y4acTBYET B IPYNIIOBON pabOTe U CTPOUT CBOM KOMMYHHUKAITHH.

Yr1o6bl MOBBICUTH 3((HEKTUBHOCTh KOHKPETHBIX CHUTYyallUil, THIOTOP JOJDKEH IMOCTOSHHO CIEIUTh,
4TOOBl OOCYXJCHHE OBLIO JEIOBUTON, KOHKPETHON TpynmoBOW pabOTOW, pa3BUBAjIOCh MO Y4eOHOMY
IUIaHYy U HE IPEBpaIlaIoch B OOJITOBHIO.

OOBIYHO B KaueCTBE KOHKPETHBIX CUTYallMid HCIIOJIB3YIOTCS TEKCTBI, CHEHKH, OTKPBIThIC JACHCTBUS
WIN BUJICOCIOKETBI, COOTBETCTBYIOLIME LENAM y4eOHBIX 3a1au. TakKe TEKCTbl MOTYT ObITh HalMCaHbI
THIOTOPOM KaK CLEHApPHUIl CHEIMaIbHO K 3aHATHSIM WX TOA0OpaHbI B BHJE OTPHIBKOB M3 JIUTEPATypHBIX
npousBeneHuil. s aHanu3a ynpaBlIeHYECKMX WM KOMMYHMKALIMOHHBIX CUTyalluil OepyTcs IpUMEphI
OTHOIICHUH, CKJIaJBIBAIOIINXCSA B pealbHOM MpakThke. Bumeocioxersl Haubonee ynoOHbI I y4eOHBIX
Henei, Tak Kak MO3BOJISIIOT HEOJAHOKPATHO BOCIPOM3BOJUTH BECh CIOXKET MJIM KAaKOW-TO €ro (pparmeHr.
bnu3ku K BUAEOCIOKETY OTKPBITBIE JCHCTBUS WM CLEHKH, KOTOPBIE pa3BOpPAyMBAIOTCS Ha Ia3zax y
00y4aroLMXCsl ¥ MOT'YT CIIY)KUTh MarepuajoM i aHanu3a. HeTpyaHo BuAETh, 4TO B KOHEUHOM CHETE
TF000H KeHC, Taxke BHICOCIKET, MOXKET OBITh IPEJICTABIICH B BUJIE TEKCTA.

C no3unuii cogepkKaHus U crocoda U3JI0KEHUS KOHKPETHbIE CUTYaLMH JIeJIATCS Ha ONUcaTelbHbIe, K
KOTOPBIM OTHOCSITCSI W WJUIIOCTPAlUH, JAEMOHCTPUPYIOLIME IPUMEPHl YIPaBICHUs, KOMMYHUKALUH,
OTHOLIEHUH, U MpoOJeMHble, OOydarolie aHalu3y, OLEHKAaM, NPHUHATUIO PEIIEHUH U pa3pelieHuIo
npooIeM.

Takum 00pa3oM, METOl KOHKPETHOM CUTyalluy IPEATNOoIaraeT CleluabHy0 yUeOHYIO AeATeIbHOCTD,
NpUOMIDKEHHYI0 K TMpOo(ecCHOHANBHOM, B KOTOPOW OOydarommuiicsi, Oyay4d BOBJEYEH B Y4EOHYIO
CUTYyalLlUIO, MPUOOpPETaeT MPAKTUYECKHE HABBIKM aHaJM3a NpoOJeM M UX pelIeHHs ¢ IOMOUIbIO paHee
OCBOEHHOI'0 TEOPETUYECKOTO ¥ MPAKTUYECKOI0 YYEOHOI0 Marepuaia.

SIcHO, 4TO A1 KOHKPETHOM CHUTyallMM €€ TEKCT — JIMIIb CLEHApUH U OINHCAaHUE JCSITEIBHOCTH
THIOTOPA, HAPABJIEHHOW HAa BOBJICUEHHE OOYUYAIOIIMXCS B MHTEIUICKTYAIbHOE M SMOIIMOHAILHOE Y4acTHE
B HaXOXJIeHMM pemieHus. OueHb BakHas 4acTh y4eOHOro Ipolecca NPUXOAMTCA Ha TO, Kak Oyner
OpraHu30BaHa COOCTBEHHO MBICIUTENbHAS pabOThl HAJ CIOXKETOM TEKCTa, a 3aTeM M pediexcus BCero
npoucxonsiiero. HemanoBaxHa u cpena, B KOTOPOH HPOXOAUT OOCYKIEHHE U aHAJIN3 KOHKPETHBIX
CUTYyalUM.

Ha pasnbIx 3Tanmax y4eOHOro Ipolecca UCIOJb3yIHOTCS pas3iuuHble KeHchbl. VX apceHan 3aBUCHUT
TaKXe OT TOro, Kakue 3aJayd CTaBUT THIOTOp mepen oOywaromumucs. Pasymeercsi, HaOOp KeWCOB BO
MHOIOM ONpPEACIAETCS U JUCLUILUIMHOM, B PaMKaX KOTOPOM HMCHONB3YIOTCS KOHKPETHbIE CUTyauuu. B
KaueCTBE IIpUMEpa pPACCMOTPUM KEMChI, KOTOpPbIE YCIOBHO MOXKHO Ha3BaTh «yHHBEPCAJIbHBIMUY,
IIOCKOJIbKY MX BO3MOXKHO IPUMEHSTh B YCIOBHSX IMCTAHLMOHHOIO OOpa3oBaHMs B IPENoOjaBaHUU
pa3NMYHBIX JUCHUIUIMH, HampuMep, oOmas ICHXOJIOTUS, KOMMYHUKAaTHBUCTHKA, IICHXOJIOTHUS
YIPaBICHUs, TEOpUs JUAEPCTBA U T.I. Peub MAET O KOHKPETHBIX CHUTYalUAX, KOTOPbIE OTHOCSTCS K
KaTeroOpuu HCTOpUYECKUX. B 3Tux Keiicax pacckas3blBaeTCsi, KaK HEKUH HCCIelnoBaTelb WU
PYKOBOJUTEb, JINOO OTBETCTBEHHBIN UCIIOJIHUTENb WM JAPYroe KOHKPETHOE JIMLO OKA3aJICs B CUTYyalluy,
KOrJa OT Hero MoTpeboBaJOCh NPUHATH OINpPEACIICHHOE pelieHne, HaWTH 3((eKTUBHBIA BBIXOA.
OOyuarompMmcst  IpeAjaraeTcsi, y4uThiBas OOCTOSTENbCTBA, HAMTH pelleHHe, KOTOpoe 3aTeM
COIIOCTABIISIETCA C pealbHbIM. HecMOTpst Ha KaKyIIylocs MPOCTOTY, MpeularaéMble KeWChl MOTYT OBITH
HaIpaBJICHBI KaK HA PELICHUE KPAaTKOCPOUYHBIX M CIyYalHBIX 3a]ad, TaK U Ha 3apaHee CIPOCKTUPOBaHHbIE
meponpustus 0.

Pabota Hazg cuTyanuel MOXXeT ObITh OPraHU30BaHA, HAIIPUMED, CIEAYIOIIUM 00pa3oM:

ar 1. MaauBuyanpHOE 3HAKOMCTBO O0Oy4arOIUXCs C KOHKPETHOM CUTYyallMel u 3ajaHueM. 3ajiada
9TOr0 3Tarna CBOAUTCA K (POPMHUPOBAHUIO Y 00ydaroLerocst COOCTBEHHOIO BapuaHTa JeHCTBUI.

Hlar 2. OOcyxnenue B Manblx rpymmax. OOyyaromuecs OYHO WIM B pPEXHME TelaeQOHHO-
UHTEPAKTUBHOM CBA3M OOBEIMHSIOTCS B IPYIMIbI YUCIEHHOCTBIO 3—7 4YeJIOBEK M BbIPAOAThIBAIOT OO
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BapUaHT OTBETA Ha 3aJaHue. [ pyrmna roToBUT cBoe 00beIMHEHHOE MYOIMYHOE BHICTYIUIEHHE U MOPYYaeT
OJTHOMY M3 YYaCTHUKOB O3BYUHMTb 3TO BBICTyIJIEHHE. DTO Hambosnee uHTepecHas ¢aza pabOThl HaJ
cuTyanuei, rae o0yJarouMces MPUXOIUTCS OTCTauBaTh CBO€ MHEHHME, OCOOCHHO €CJIH THIOTOP CO3/aeT
arMoc(epy KOHKYPEHITHH.

[lar 3. Ilyonu4HOE BBICTYIUIGHWE M TPYIIOBAasl IUCKYCCHs. 3€Ch TOKJIAIbl KAXKIOW TPYIIITBI
JOTIOJIHAIOTCS. MaTepuaiaMu, HapaOOTaHHBIMHM APYTMMHU TpyINaMu. 3ajada 3TOro 3Tala COCTOUT B
pacCHIMPEHUH CMBICIIOBOTO TIONs, OTPAOOTKM KOMMYHHUKATUBHOCTH, HABBIKOB MYOIUYHOCTH H
yOeautenbHOCTU. THIOTOP BBICTYNAET 37€Ch B POJIM MOZAEpPATOpa, HO HU B KOEM Cllydae HE «3HAaTOKa»
curyaunu. Ero 3amaya CBOOUTCS K Takod OpraHu3aldd OOCYXKICHHS, KOTOpas MAaKCHMAJIbHO
o0ecre4rnBaeT AEMOHCTPATUBHOCTD U UCIIOIb30BAaHUE PECYPCOB O0YUAIOIIUXCSL.

Hlar 4. O600meHHas UHTEUIEKTyalbHas padoTa TPYMIbI IyTeM BBIIEICHUS KIIOYEBBIX ACHEKTOB
CUTyalluu. 31eCh YTOYHSIOTCS TOHATHS M TpeAcTaBieHHs, 0003HauMBIIMECS B AUCKyccuH. Tenephb
TBIOTOP BBICTYIAET KaK 3HATOK. IMEHHO OH 000011aeT pelieHre rpymi OTACIbHBIX 00yJalonXcs, 1aeT
uM oueHkd. Ho genmaeT oH 3TO Kak paBHBIM y4acTHUK, /JaBas BO3MOXKHOCTH OOY4YalOIIUMCSI TEPEKHUTh
MOpaJIbHOE YIOBJIETBOPEHHE OT paboThl. DaKTUUECKH 3TO BCE elle pa3dop CUTyallMd B COOTBETCTBUH C
3aJJaHHEM.

Hlar 5. Pednexcus. imeHHo 31ech oOydaromryecs: MOTYT paccKa3aTh O TOM, YTO OHHM JyMalld,
OLIYIIATH, KaK BOCIPUHUMAIIA 3aJayd M CUTYyallud, KaKUM IyTeM HUCKajl pelieHus. ThioTop 37ech
cozmaetr arMocdepy o0mei mobenpl, KOIIEKTUBHOTO yCIeXa, 3aKperuisieT pe3yiabTaT MHINBHIyaIbHBIX
SMOLIMOHANBHBIX pPEaKIUil, mHCcaliTa (aHDI. insight — MPOHUIATENHFHOCTh, MPOHUKHOBEHUE B CYTb,
MOCTUKECHUE, 03aPEHHUE).

Oco0o0 cienyer OCTaHOBUTHCA Ha opraHu3anuu y4eOHO# peduiekcun. OHa OOBIYHO BKJIIOUAET JIBE
COCTaBJISIONME: pedIIeKCHIO colepKaHust paboThl, Koraa o0cyxaaeTcs: yaeOHbIN MaTepuall, 1 peQaeKcHio
X0/1a paboThI, Korja 00Cyk/1aeT COOCTBEHHO JIEATEILHOCTh 00YyJarOIIHXC .

OOm1ast cxema JesITETLHOCTH 3/1€Ch TAKOBA:

1. PexoHCTpyHpyeTCsT HMCTOpUS aHaIM3a KOHKPETHOM CHUTyallud, COBEPUICHHBIX JCHCTBHIA,
3aTpyIHEHUN U yCrexoB. ThIOTOp HAMpaBISIET 3TO OOCYXKIEHHE peruinkaMu: «/laBaiiTe BCIIOMHHMM, Kak
Mbl HayMHAIW paboTy Haj aHanmu3oM cutTyauuu. Yro Obuto? Yrto mpoumzomnwio? Uto ymanock U He
yAAI0Ch ?»

2. Jlanee ThIOTOPY BaXXHO OOHAPYKUTh MPUYMHBI 3aTPyIHEHUN. 3amycKaeTcsl STOT ATall PerinKaMu
thioTOpa: «Ilouemy sto mpouszonuto?» [Ipeanonaraercs, 4To BhISICHEHUE MPUYUH 3aTPYIHEHHUN MOPOIUT
CaMOKPUTHUKY OOYYarOIINXCsl.

3. 3aduKkcupoBaB TPUYUHBI 3aTPYJHEHHUH, THIOTOP HAMpaBISICT BHUMAaHWE OOYYArOIIMXCS Ha
CHocoObl MPeoAONeHUs 3aTpylHEHUH B OyayieM, BbIPAOOTKY COOTBETCTBYIOIIMX DPEKOMEHIAUUN U
HOpPMAaTHBOB. DTOMY 3Tally COOTBETCTBYIOT periuku «Kak 3Toro MoxkHo noctuuby, «Kak 3to cnenosaino
OBI cenars?»

Jpyrasi cxema opranu3anuu pediaekcuu mpeanoaraeT BhIsIBICHHE «30H pedrexcuny. TrioTop 3a1aer
oOyyarormumcsi Bonpockl Tuna: «YTto Haunbonee neHHo ObulO B pabote, KoTopyro mponenanu? Kaxue
MOSIBIJIMCH HOBBIE BO3MOXKHOCTH, KOTOpPbhIE 00ecTieunBaroT 3PPEeKTUBHOCTh aHanu3a? Kakue BBISBHINCH
npoOaeMbl TPYIIOBOW paboTei?» u T.A. Kpome Toro, ThroTop, mpecienys COOCTBEHHbIE YUeOHbIe IENH,
MOYKET 3a/1aTh U T€ BOIPOCHI, KOTOPbIE EMY UHTEPECHBI.

Hns ueneit JIO mose3Hee NHUCHbMEHHBIM WHAMBUAYAJIbHBIA aHadu3. OTO JAae€T BO3MOXKHOCTh
o0OyyaronumMcsl pa3BUBaTh COOCTBEHHYIO JEATEIbHOCTb, HE OPUEHTUPYSCh Ha CyXJeHus apyrux. Ho u
TaKylo paboTy peKOMEHYeTCs 3aBepIIaTh TPYIIOBBIM 00CYKICHUEM.

Pednexcuss — neHHbI 3Tanm 00y4eHHs, TMO3BOJISIOUIMI OPraHW30BaTh CO3HATENBHOE YIPABICHUE
y4eOHBIM TPOILIECCOM B COOTBETCTBUU C Y4E€OHBIMU LIETSIMU. 3aBeplIeHHE paObOThl U OLEHKAa OOBIYHO
NpeacTaBiIsieT co00i 0000IIEeHHBI KOMMEHTapuii paboTel. OCHOBHBIE pa3/eibl 3TOTO0 KOMMEHTapHS
BKIIIOYAIOT oOOpalleHue K oOydaromiemycsi, oJoOpeHHe, 3aMeuaHusi, PEKOMEHIAllMH, 3aKIIOYeHHEe U
noxenanus. CTUIUCTHKa KOMMEHTApUEB JIOJDKHA OBITh BBIZEpPKAaHA B JyXe CaMOro OJaro)kenarelibHOro
COTPYIHUYECTBA, IOJIHOTO YIOBIETBOPEHUS XoaoM paboTbl. HemocTarku pabOThl JOKHBI BBI3BIBATH
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OTOpUEHHUE THIOTOPA, KOTOPOE PaCHpOCTPaHIETCs JMILb Ha OTAENIbHbIE A3Tamnbl padoThl. [loxenaHus
JAJIBHEUINNX YCIIEX0B JOJKHBI HEIIPEMEHHO 3aBEPIATh OLICHKY.
TakoBa camas oOmias cxema JecTBUS THIOTOPA MPH UCIIOIB30BAHUN KOHKPETHBIX CUTYAIUH.

Bynymee E-Learning B passuBaommxcsi crpaHax: B3risa u3 banriaaem

Yooun Mo. Axmxep,
acnupaum MITITTY

1. E-Learning MOXHO ONpeAEIUTh KaK WHHOBALlMOHHBIN MOAXOA [UIl JOCTaBKU 3JIEKTPOHHO-
OII0CPEI0BAaHHOI 0, XOPOLLIO MPOYMAaHHOTO, TMYHOCTHO-OPUEHTUPOBAHHOTO M UHTEPAKTUBHOTO 00yUYEHUS
1r000MY UYeJIOBEKY, HaXOIAIIeMYCsl B T000M MecTe, B 11000€ BpeMsl, UCTIoNb3ys VIHTepHeT.

2. Ha cerogusmnuii nenp E-Learning BxitouaeT B ceOs pa3ivyuHble IPUIOKEHHUS U IPOLECCHI: BeO-
oOydyeHue, KOMIbIOTEpHOE O0Oy4yeHHe, BHPTyaJbHbIE KIACCHbIE KOMHAThl, a Takke LuppoBoe
COTPYAHHYECTBO, B KOTOPOM COJEpKAaHUE JTOCTABISAETCS depe3 VMHTEpHET, HHTpAaHEeT/SKCTPaHET, ayaHo-
U/WIIM BUJIEOKACCETHI, CIyTHHKOBOE TeneBuaeHne, CD-ROM.

3. O0Opa3oBaHue B MOCIENHEE ECATUIETHE XapaKTepu3yeTcs pacTyluM uHTepecoM k E-Learning,
OCHOBaHHOMY Ha HCIOJIb30BAHUM AIIEKTPOHHBIX TEXHOJIOTUI 00ydeHHs. DTOT MPOLECC YCKOPSETCs U3-3a
BCE BO3pacTarollleldl HEXBATKMU IpernojaBaTeiei, yBEJIMUYEHHUS PACXOJ0B Ha OOpa3oBaHHE U OBICTPOro
pa3BUTHS TEXHOJOTMHA. B 4acTHOCTH, pOCT KOMIBIOTEPHBIX U MHTEPHET-TEXHOJIOTUI J1a)1 BO3MOXXHOCTH E-
Learning mnpeBparutbCs B peajbHO albTEPHATUBHYIO Mapaaurmy oOydeHus. Takue TMOHATHS, Kak
«BHUPTYaJIbHbIE YHUBEPCUTETHD» M «OOyUEHHUE J1BAILATh YEThIPE Yacay, CTaJHl CErOJHs YK€ PeaJbHOCTBIO.

4. E-Learning mMpPOKO HCIONB3YyETCS] B OOJBIIMHCTBE Pa3BUTHIX CTpaH. Pa3zBuBaroImuecs CTpaHbI
TaKXe MbITAIOTCS aKTHBHEE BHEAPSATh HOBBIE TEXHOJOTHWU B TPAAMLIMOHHYIO CUCTEMY OOpa3oBaHMs, HO
CepbE3HbIE MPEMATCTBUSA B ATOM IPOLIECCE CO3JAET TaK Ha3blBaeMasi JEKTpoHHast AuckpumuHauus (E-
JUCKpPUMUHALIUA).

5. PaccMOTpUM HEKOTOpbIE HMCTOPUYECKHUE ACHEKThl PA3BUTHUS JUCTAHIMOHHOTO O0pa3oBaHUS B
banrnanermn.

6. banrnanemn sBiIs€TCS OAHOM M3 CaMBbIX T'YCTOHACENEHHBIX CTpaH B Mupe (okojo 150 muH mroxeit
Ha momaaun 147,570 xBagpaTHbIX KuUJIOMETpoB). be3yciioBHO, €€ orpoMHOe HaceleHue SsBIsIeTcs
OCHOBHBIM pecypcoM cTpaHbl. OOpa3oBaHHE MONYYUIIO MPU3HAHUE B Kau€CTBE NMPUOPUTETHOIO CEKTOpa
CO CTOPOHBI BCEX IMpPaBHUTEIbCTB MOcie 3aBoeBaHMs banrmmanem He3aBucumocTd B 1971 rony. OnHako
BO3MOYKHOCTh TOJYYEHMsI BbICIIEro 0oOpa3oBaHMs SIBJISETCS KpaiiHe orpaHuuyeHHoi B banrmazem, u
MO3TOMY JJa’kKe CTYACHTBI, KOTOPbIE MOT'YT OIUIATUTh CBOE OOyUYEHHUE, HEPEIKO C TPYIOM MOTYT MOCTYIHUTh
B YHHMBEPCHTETHl W BBICIIME Yy4YeOHBIC 3aBEICHHS H3-3a OTPAHHMUYCHHBIX BO3MOXKHOCTEH BY3O0B.
JucraHniioHHOe 00pa3oBaHME MOXET CTaTh OYEHb BaXXHBIM AaJbTEPHATHBHBIM IYTEM pa3BUTHS
MaccoBoro oopasoBanus Jrofei B banrmanent.

7. Hagamo OTKpBHITOTO W AMCTAHIMOHHOTO oOyueHuss B banmamem (ObiBiiero Boctounoro
[Takuctana) otHocutcss k 1956 rTomy, korma paupekropar oOpa3oBanus pachpeaenun 200
paIuONIPUEMHHUKOB B 00pa30BaTeIbHbIC YUPEKACHUS, YTO B MOCIEAYIOLIEM MPUBENIO K CO3aHUIO aylHo-
Bu3yaibHbIX IeHTpoB (ABLI/AVC), a ¢ 1962 roma — ayamo-BU3yalbHBIX OOpa30BATENBHBIX IIEHTPOB
(ABOLI/AVEC).

[Tocne coznanus HesaBucumoro banrnaznem B 1978—1980 rr. 611 peanu3oBaH NUIOTHBIN MPOEKT MO/
Ha3zBanueM «lllkonsl panunosemanus» (IIIPO/SBP), kotoperit motom 6bi1 00benuHeH ¢ ABOLI/AVEC u
Ha MX OCHOBE co31aH HammoHanmpHBIH MHCTUTYT OOpa30oBaHUS CPEACTBAMHU MacCOBOM HH(OpManuu u
texnonorui (HUIOCMUT/NIEMT). Brnocnencreuu, B 1985 rogy, HUIOCMUT/NIEMT O6bin npeBpaiiieH
B UWucTuTyT muctanmmonHOro obpasoanus banrmagem (BMJIO/BIDE). B 1992 romy Ol cosman
OtxkpeiThiit yHuBepcuter banmazem (BOY) Ha ocHoBe (UMHAHCOBBIX cpeacTB A3uarckoro OaHka
passurus (ABP).
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Puc. 1. Pazsumue oucmanyuonnozo ooyuenus ¢ banenadeuw

Takum o6pazoMm, OTkpeIThd yHUBepcuTeT banrmagem (BOY) kak rocynapcTBEHHBIH YHHBEPCHUTET
CTajd TEpBBIM 00pa30oBaTelIbHBIM YUpeXJeHueM B baHmiazemi, MNpeaoCTaBUBIIUM BO3MOXHOCTh
MOJIyYEHUS] BBICILIEr0 OOpa30BaHUs MOCPEICTBOM TUCTAHIIMOHHBIX TEXHOJOTUH. JlaHHBIM YHUBEPCHUTET
npecieayeT 4eTelpe Ienu. [JaBHas M3 HUX 3aKJII0YaeTCs B YHAOBJIETBOPEHUH MOTpeOHOCTEH B cdepe
BBICILIETO 00pa3oBaHUs, a OCTaJbHbIE TPU MMEIOT OTHOIIEHHE K 0a30BOMYy 00pa30BaHMIO: pacIIUpeHHe
JOCTyIa K HadaJbHOMY, CpeaHeMy M mpodeccHoHaIbHOMY 00pa3oBaHHIO (OCOOCHHO B CEIBCKUX
paiioHax); MOBBILICHHE KayecTBa OOpa30BaHUS HA OCHOBE JAMCTAHLIMOHHBIX TEXHOJIOTHH OOydYeHUs;
pasBuTHE HEOPUIMAIBHBIX U HedopManmbHBIX Tporpamm oOydeHus. bOY co3man 12 pernoHabHBIX
pecypcnbix nieHTpoB (PPII), 80 mecTHBIX yueOHbIX IeHTpoB (MVYI]) u 6Gonee yem 800 KOHCYIBTAITMOHHBIX
uentpoB (KIL[) mo Bceil crpane. Kpome Toro, yacTHbli A3uarckuii YHUBepcuTeT baHmiajgem Takxke
Ipe/uIaracT HEKOTOPbIE aKaIeMUYeCKre IPOrpaMMBbl B TUCTAHIIMOHHOM PEKUME.

B Hacrosiiee Bpemsi B banrnazaenn umeercs 87 yHUBEpCUTETOB, B TOM 4Kciie 33 roCy/1apCTBEHHBIX U
54 d4acTHBIX, HO JUIIL HeMHorue u3 Hux npemiararor J[O. Dra curyamus oOyclIOBHIA OTPOMHOE
KOJIM4ecTBO CTyaeHToB (mpubmmsutensHo 600 Teicsd) B BOY. Ha ceromus BOY cuutaercs ogHum w3
CaMBbIX KPYITHBIX YHHBEPCUTETOB IO KOJIMYECTBY CTYIEHTOB, OOYyUYaAIOIUXCS HA OCHOBE JUCTAHIIMOHHBIX
TeXHONIOTHUH. [10 HEeKOTOPHIM JaHHBIM, OH 3aHMMaeT Iectoe Mecto B Mupe (Islam, Rahman & Rahman,
20006).

8. besycioBHO, pa3BuTHE HH(POPMANMOHHBIX M KOMMYHHUKAI[MOHHBIX TEXHOJOTHUH MPEHOCTABISET
Oonbime BozMoxkHoCcTH JUisi E-Learning oOyuenus. Iloutn Bo Bcex BemyIIMX YHHUBEPCUTETAaX CTPAHBI
CO3JaHbl OTHENbl KOMIIBIOTEPHOM HAyKM M TeXHUKU. Takum oOpaszom, BHenpenue E-Learning u
UHGOPMAIIMOHHO-TEJIEKOMMyYHUKAIIMOHHBIX TEXHOJIIOTUNA MOTYT CYIIECTBEHHO MOBBICUTH 3HAYUMOCTH JO
B bannmanemn.

Tabnuya 1. Ocobennocmu pazeumusi UHGOPMAYUOHHO-KOMMYHUKAYUOHHBIX MEXHON02ULL
6 banznaoew

Ne n/m | ITokazarenu pazsutus UKT 3Ha4YeHHUs MTOKa3aTesen

1. UKCIIEHHOCTh CEeIBCKOTO HaceseHus (B mporeHTax ot oomiei | 76% (mo ganuasim 2010 1)
YHCIIEHHOCTH HACEJICHHUS)

2. ['paMOTHOCTH Ha HALIMOHAIBHOM SI3bIKE (aX) 56% (o nannbiM 2010 1)
KonuuectBo MHTEpHET nMpoBaiiiepoB 219 (70-80% naxonutcs B [lakka

u YuTTaroHr)

4. KonnuectBo obnanareneii MOOMIIBHBIX TEIE(POHOB 58,36 munH (45% or oOmei
YUCJICHHOCTH HacelieHus) (1o
nanHbM 2010 1)

6. KonmnuectBo kommbroTepoB (Ha 100 xxuTeneit) 0,782 (o manubM 2010 1)

7. KonunuectBo nons3oBarenein MaTepHeTa 2 mutH (110 manabM 2010 1)

8. KonmmuectBo monbs3oBateneit Mutepuera Ha 10 Thicsu | 19,04 (mo manHsiM 2010 1)
KUTENEH
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9. KonmmuectBo WnutepHer-kade/renenentpo (Ha 10 teicsa | 0,19 (mo gannabim 2010 1)
KUTEIEH)

10. [TpomyckHast cnocoOHOCTh IHTEpHETa BHYTPH CTPAHbBI 68 MOwuT / cek.

11. [IpomyckHas cnocoOHocTh IHTEpHETA 13 CTpaHbI 112 Mowur / cek.

12. JlocTymHas camasi BBICOKasi I10J10Ca IIPOITYCKHOU CBS3U 10 MGur / cexk.

Hcrounuk: Bangladesh Bureau of Statistics website: http://www.bbs.gov.bd/ Bangladesh
Telecommunication Regulatory Commission (BTRC) website: http://www.btrc.gov.bd

9. MoOwibHBIN BapuaHT o0ydyeHus (wm M-o0ydeHne) Kak pasHOBUAHOCTH E-Learning, koTopsrii, B
CBOIO ouepelb, mpoucxoaut oT D-Learning (qucTaHmMoHHOE 00yYeHUE), UMEET OOJBIIHE MEPCIICKTUBEI B
banrmanem. Kak BumHO u3 Tabnuiipl, o01iee 4ruciio MOOUIbHBIX TeaedoHoB gocturnio 58,36 miaH B 2010 .
HenaBHo B nokiane, OmyOJMKOBAHHOM MEXKIyHAPOJHOW KOMIIAHHMEH, OKa3bIBAIOIIEH KOHCAJITHHTOBBIC
YCIIYTH TI0 Bompocam crpareruu u obmero ynpasienus (Boston Consulting Group (BCG), yka3piBanocs,
yTo KoiuuecTBO MHTepHeT-nonp3oBareneil B banmanemi, BeposatHo, nocturder 18,3 mun k 2020 romy.
CnenoBarensHo, nomairHee VHTepHET-NIPOHUKHOBEHHE TOCTUTHET 32 MPOLIEHTOB B Ipelenax TeX >Ke
cpokoB. CTpeMHUTEIbHBIH POCT MHPOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUH IMO3BOJIUT aKTUBHO
pa3BuBaTh HOBBIE (opmbl E-Learning oOpa3oBaHusi B pa3BUBAIOIIUXCS CTpaHaxXx, B TOM 4YHUCIE U B
bannmanemn.

10. Ucnonp3oBanune E-Learning MO3BOIUT pa3BUBAOIIMMCS CTpaHaMmM, B TOM 4YHCIE U
banrmanern, noayduTs psig NPeUMYIIECTB:

*  COKpaTUTh (PMHAHCOBBIE 3aTPAThl U YCUIIUS, a TAK)KE BPeMsl IS YUAIllUXCS U yUUTeIeH;

*  YIOBIETBOPUTH OOpa3oBaTelbHBbIE MOTPEOHOCTH JIONEH M3 OTAAJNEHHBIX PAaHOHOB, TaK Kak
OOJIBIITMHCTBO HACEJICHUS )KUBET UMEHHO TaM;

*  pacUIMpPUTH BO3MOXHOCTHU ISl CAaMOOOpa30BaHUs CPEIH BCEX BO3PACTHBIX TPYIII, B TOM YHCIIE
JUTS T€X, KTO BBIHYXKJICH OCTaBUTh OOYUCHHE B TPAJUIIMOHHON CUCTEMe 00pa30BaHMUS;

*  U3MEHHTH Yy yUaIUXCSI OTHOIICHHE K 00yUEHHIO;

*  pacHUIMpUTh BO3MOXKHOCTH JJSl CO3[JaHUS HMHIUBUIYaJbHO-OPUEHTHUPOBAHHBIX YUYEOHBIX
MaTepHuaoB;

*  TPEOAOJETh TPYIHOCTH B OOYUYCHHH TaAKUM IIPEAMETaM, KaK MHOCTPAHHBIC SI3bIKU;

*  pa3paboTaTh COBMECTHBIC U CMEIIAHHBIE MOJICIIH BBICIIETO 00pa30BaHMUS;

* of0ecneuyuTh MaccoBoe OOy4YeHHE HETPAMOTHBIX JIONEH ¢ moMomplo M-00yueHus Kak
npousBogHoi ot E-Learning.

11. Kak yxe orTmedanoch BBbINE, CYIIECTBYET psii mpoOineM BHenpenus E-Learning B
Pa3BHUBAIOIIMUXCS CTpaHaXx.

B 1o Bpems kak E-Learning B yHHBepcuUTETaX M y4eOHBIX 3aBEICHUSX PA3BUTHIX CTpaH HaOupaer
MOMYJSIPHOCTh ¢ KaXabpIM rojoM, nHppactpykrypa UKT B pasBuBaromuxcss win HauMEHEE Pa3BUTHIX
CTpaHax odeHb cinaba. CienoBarenbHO, MHTEHCUBHOE UCTIONH30BAHHE

E-Learning B JUCTaHIMOHHOM BapHUaHTE MO-NPEXKHEMY OCTAeTCs MEUTOM JUIi MHOTHUX
VHUBEPCUTETOB M HHCTUTYTOB. B mocnenHue roapl pa3Butue B banmiagem wWHPOPMAIMOHHO-
KOMMYHHKalIMOHHBIX TexHoioruii (MKT) Topmo3uTcss M3-3a HEAOCTATOYHOTO PEryIUpOBAaHUS 3TUX
MPOLIECCOB 3aKOHOJATEIILCTBOM M MOJUTUKOM MPaBUTENbCTBA. MOXXHO MEPEUHUCIUTD U HEKOTOPBIE APYTHe
YKU3HEHHO BaXKHbIE MTpoOseMsbl B pazButuu E-Learning B banrnaznem:

*  U3-32 HEJOCTAaTKa MHCTPYKTHBHO-METOAMYECKOTO MarepHalia mo pa3paboTke U MPUMEHEHUIO
E-Learning oOy4ueHus B pa3BUBAIOIINXCS CTPAHAX ATOT CIIOCOO 00pa30oBaHUs MO-TIPEKHEMY HE
CTOJIb MOMYJSIPEH, Kak Ha 3amnajae. BoJMbIIMHCTBO HAceNeHUs 3THX CTpPaH IMO-NPEKHEMY HE
MMEEeT BO3MOXKHOCTH TIOJIb30BaThCs KoMITbioTepoM B HTepHeTOM. KpoMe Toro, 1moka sSiBHO HE
XBaTaeT KBATH(PHUIIMPOBAHHBIX YUYUTENEH M METOAMCTOB, YTOOBI 3((HEKTUBHO 00ECTIEYUTH
JTUCTAaHIIMOHHOE 00pa30BaHUE;
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* passutue E-Learning Bo muorom 3aBucutr ot UWKT o6opymoBaHuss U HpOrpaMMHOTO
oOecrnieueHns. MHorue pa3BUTbIE CTPAHbI MHBECTUPOBAIM MUJUIMAP/BI JA0JIJIAPOB B CO3JaHHE
unppactpykrypel MKT B coOcTBeHHbIX cTpaHax. /[lyig pa3BuBarOmUXCA CTpaH U3-3a
OTCYTCTBUS JIOCTaTOYHBIX (DPMHAHCOBBIX CPEACTB CO3JIAaHHE W TIOAJEPKKA BBHICOKOPA3BUTOMN
uHpactpykrypsl UKT npencrasnser cinoxHyto npodiemy;

* YpPOBEHb TIPaMOTHOCTM BO MHOIMX pa3BUBAIOUIMXCS cTpaHax He npesslmaer 50%, B
banmmagen 3ToT noka3arenb COCTaBIsAET OKOJIO 66%. BOoIbIIMHCTBO MHOIEH, NPOXKUBAIOIIUX B
OTJAJIEHHBIX paiioHaX, OOBIYHO IJIOXO 3HAIOT aHIIMHCKUMN s3bIK. [lo3TOMY TakuMm cTyaeHTam,
KaK MpaBHIo, TPYAHO yuuThcs B E-Learning cucteme, MOCKOJIBKY OHH C TPYIOM NOHMMAIOT
YKa3aHUs U MHCTPYKIMU HA aHITIMICKOM SI3BIKE;

*  HaJWYHMe Pa3BUTON JIEKTPOCHUCTEMBI SBISETCS OUeHb BaKHBIM (pakropom i pa3Butus UKT.
Ho B0 MHOrHMX pa3BHBaronMXcs CTpaHax, B TOM yucie U B baHrianen, He MOXXeT ObITh IOKa
o0ecIeueHo peryisipHOe CHaOKeHHUE IEKTPOIHEPTHEN 110 BCell cTpaHe;

* BO MHOTUX cia0Opa3BUTHIX M pPAa3BUBAIOIIMXCSA CTpaHax, U B 4YacTHOCTH B banmmazenm,
cepTU(UKANNS OHJIAWH-00YYEHUS MOKa HE OCYIIECTBISACTCS, HEOCTATOYHO PA3BUTO TaKXkKe U
pellIeHre BOINPOCOB MHTEIICKTYaJIbHOW COOCTBEHHOCTH, UYTO OY€Hb BAXXHO IJIs pa3BUTHUSA E-
Learning. B nacrosmee Bpems IIpaBurensctBo baHmiaznen Toapko roTOBUTCS paccMaTpuBaTh
BOIIPOCHI aBTOPCKOTO MIPaBa B COOTBETCTBHU C MEXAYHApOAHbIM cTaHaapToM Copyright.

12. Pemrenue BrIenIepeurciIeHHBIX TpolieM TpeOyeT pa3paOOTKW OCHOBHBIX HAIPaBICHHUN
UX MIPEOAOJICHHUS.

B cBsi3M ¢ 3TUM paccMOTPUM HEKOTOpBIE PEKOMEHIAINHU IO TPEOIOJICHUI0 mpodieM B obmactu E-
Learning:

1. HomxHbl ObITH pa3paboranbl HaumoHnanbHas cTpareruss M IUlaH JOeHCTBUM i pa3Butus E-
Learning, rie NpaBUTENbCTBO JOJIKHO UIPaTh BEAYILYIO POJIb B TAPTHEPCTBE C YACTHBIM CEKTOPOM.

2. HeobOxomumo pa3BuTHE KCIIEpTU3bI 1o BompocaMm E-Learning mpodeccrnoHabHOTO 00pa30oBaHMsL.
310 TpedyeT KOMIUIEKCHOTO MOJIX0/a U MOAJEPKKH CO CTOPOHBI Pa3IMYHbIX 3aMHTEPECOBAHHBIX CTOPOH.

3. IlpaBUTENBCTBO M YACTHBIA CEKTOpP JOJKHBI OPraHU30BaTh Pa3iMyYHbIE MPOrpaMMbl NOATOTOBKU
corpynuukoB s pazsutus UKT u E-Learning.

4. HeoOxonmuMO  yCTaHOBJEHME  MApTHEPCKUX  OTHOIIEHMH UM  COTPYAHMYECTBA  MEXIY
3aMHTEPECOBAHHBIMU CTOPOHAMH, MEXAY CHelHaIucTaMu B 00JacTH MH(GOPMALMOHHBIX TEXHOJOTMH U
cropoHHrkaMu E-Learning, Mexay pernoHaJbHBIMU M MEXTyHAPOIHBIMUA YHUBEPCUTETAMU

5. JlomkeH ObITh HaylaXeH OOMEH IMEepeOBbIM OMNBITOM, M3ydyeHHE MPOOJIeM U MOUCK BO3MOMKHBIX
IIyTEN UX PEIICHMUS.

6. Heobxomumo obGecneueHue kayectBa E-Learning kak cpeacTBa IUCTaHIMOHHOTO OOy4YeHHs U
ceprudurannu 10 nporpamm. [ocynapcTBeHHBIE OpraHbl M CHEIUAIHCTHI B JaHHOW 00JAacTH JOJKHBI
paboraTh BMecTe, YTOObI pa3paboTaTh HAJEKHBIE OCHOBBI OOy4YeHMsS U JOKa3aTh LEIeCOO00Pa3HOCTb
TaKoro oOy4eHus JJIsl CTPaHBI.

Ha ocHoBe mpoBeIeHHOT0 aHaIu3a MOXHO C(OPMYIUPOBATH HEKOTOPBIE BBIBOJIBI.

Crpoc Ha BeIcIIee O0pa3oBaHUE pACTET C KaXAbIM JHEM, M C KaXIbIM TOJOM Bce OoJbliee
KOJIMYECTBO CTYACHTOB M3 Pa3BUBAIOLIMXCS CTpaH Ye3XKalT 3a TPAHULY JUIS IOJIyYEHHs BBICILETO
npodeccuoHaIsHOTO 00pa3oBaHus. B To jxe BpeMst MHOTHE CTYIEHTHI UIIYT aJIbTepHATUBHBIC BAPHAHTHI,
HO, K COXaJIeHHI0, 00pa3oBaTelibHblE YCIYI'M B HACTOAIIEE BpeMs SIBISIOTCS HEJOCTYNHBIMU IS
OonpmmHCTBa M3 HUX. E-Learning MOXeT ylIOBIETBOPUTH CIIPOC Ha OOyYEHHUE STUX TPYII CTYICHTOB H
CIEIIMAJINCTOB.

Jlig monmyueHus: peabHbIX pe3ynbTaroB B odnactu E-Learning HeoOX0quMO yCTpaHUTh 3JEKTPOHHYIO
JUCKPUMHUHALIMIO, COKPaTUB OFPOMHYIO nucTaHuuio B oonactu UKT u

E-Learning, xoTopast B HacTosllee Bpems cyuiecTByeT Mexay Bocrokom u 3amagom. E-Learning
MOXET CTaTh aKTUBHBIM CPEICTBOM MAacCOBOW MH(OPMALIMY C LIEIbI0 PACIIUPEHUsI BOSMOXKHOCTEN JTroIe
U MOXET OBITh YCIIEHIHO PEaIn30BaHO B PA3BUBAIOIIMXCS U HAUMEHEE PA3BUTHIX CTpPaHAX JJIS PELICHUS
psina mpo0iieM, CBA3aHHBIX C TPATULIMOHHBIM 00yUYEHHEM.
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[IpyarMas BO BHUMaHHE OBICTPHI POCT UCIHOJIB30BAaHUS MOOWIBHOH CBS3M BO MHOTHX
C1a0opa3BUTHIX M PA3BUBAIOLIUXCS CTpaHaX, MOXKHO CKa3aTh, 4To M-learning sBnsieTcsi peanucTUYHBIM
BapUAHTOM OOYyYE€HHUs, U HEKOTOPbIE CTPAHbI YK€ Hayaldu HKCIOJIb30BaTh ATOT MOAXOJ IS MacCOBOTO
oOyuenus moneld. PazpaboTka HOBBIX TEXHOIOTH 00y4YEHUS] U CHIKEHUE ce0eCTOMMOCTH 00pa3oBaHus,
a TaKXKe XOpoIlo MpoayMmMaHHas cucremMa E-Learning, MOTYT BHECTH BECOMBIH BKJIaJ B CTa0MIBHOE
pa3BuUTHE 00pa30BaHUS B PAa3BUBAIOLIUXCS CTpaHaxX M, TaKuM 00pazom, 3¢GdEeKTUBHO BIUATH Ha 0OIIee
pa3BUTHUE JAHHBIX CTPaH.
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Ckaiin-TexHoJI0rum B AUCTAHIINOHHOM oﬁyqum/I aHFJ]I/IﬁCKOMy SI3BIKY CTYAIC€HTOB C
0COOBIMHU 06p330BaTeJILHLIMI/I IIOTpeﬁHOCTHMI/I

Epmonosa T'B.,

K.I.H.,

doyenm Kageopwvl 3apydercHol U pyccKoll puonocuu
MITIITY

Jloknan TOCBAIIEH aHaiau3y MpobiaeM OOy4eHHs CTYIEHTOB C OCOObIMH 00pa30BaTeIbHBIMU
NOTPEOHOCTSAMH, TMOJIYYalOIIMMHU BbICIIee OOpa3oBaHWE JAMCTAHLMOHHO, a Takke O000OLIECHUIO
HAKOIJIEHHOT'O OIbITA MPENoiaBaHusl aHIIUHCKOTO SI3bIKa C UCIOIb30BaHuEM CKalI-TeXHOIOTHH.

OOmasi TymMaHM3almusi CHCTEMbl OOy4YeHHMS Ha BCEX YPOBHSAX U MPEJOCTaBICHUE YYaIlIMMCS
BO3MO)KHOCTH OBITh PaBHONPABHBIMHU YYaCTHHKaMHU 00pa30BaTENIbHOIO MPOLEcca MPUBOIAT K YCUIICHUIO
OZTHOTO W3 TIPUHIIMIIOB KJIACCHYECKON MUNAKTUKW — MPHHIUIA yYeTa WHAMBHIYATbHBIX 0COOCHHOCTEH
y4yalluxcss — W OJHOBPEMEHHO TPAaHC(POPMUPYIOT HANpaBIE€HHOCTh WHAMBUYAIM3allUU, BCE Yalle
npuHUMaIEeH (GopMy 3ampoca ydamuxcs Ha WHAMBHIYAIbHYIO OOpa30BaTENbHYIO TPACKTOPHIO, Ha
MeTarpeIMeTHble 0COOEHHOCTH 00pa30BaTeIbHOIO MpoLecca, Ha IPOIYKTUBHOCTh 00ydeHus. OCOOeHHO
OCTpO TpobJeMa perylIupyeMoil He TOJBKO YYHTEIeM, HO W YYCHHKOM WHAMBHIyATH3alUN y4eOHOTO
npolecca CTOMT B TPYMNAx y4YallUXcs ¢ OIPaHMYCHHBIMH BO3MOXKHOCTSMH 3/10POBbs, 00Y4arOIIUMUCS
JMCTaHITHOHHO.

[lonbITKM BHEAPHUTH CYIIECTBYIOLIME B BBICIICH IIKOJIE OOpa3oBaTesIbHbIE MOJAEIM B INPAKTHKY
00y4YeHHs] CTYIEHTOB C OCOObIMU 00pa3oBaTeIbHBIMU IMOTPEOHOCTSMHU BCE Yalle JI0Ka3bIBAIOT CBOIO
Hea(ppekTuBHOCTE. OOyueHHe 3TONW KaTeropuM CTYAEHTOB 110 OTPEJaKTHMPOBAHHBIM IporpamMmam (daiie
BCErO Clierka OOJIEerYeHHBIM) U aJalTUPOBAHHBIM YYEOHBIM MOCOOMSM (YUHUTBHIBAIOIIUM B TOW MIJIM WHOM
CTENEHU HO30JIOTHIO 3a00JIEBAaHUM ydallMXcs) HE SIBISETCS OKOHYATENIbHBIM pelleHueM npobiemMsl. B
CBSI3U C 3TUM C 0CO0OH OCTPOTOW BCTaeT BOIIPOC O CO3/JaHUU CHELHAIbHOM 00pa3oBaTeIbHOW CpPE.bl,
MaKCHUMaJbHO YUMTHIBAIOIIEH OOpa3zoBarelibHble TMOTPEOHOCTH CTYJCHTOB C  OrpaHHMYEHHBIMH
BO3MOXKHOCTSIMHU 37I0POBBSI, 1 O TIPUBJICYCHUN K OOYUCHHUIO ATOM KaTErOpUH YJaIIHXCs CYIIECTBYIOIIETO B
HacTofAlIee BpeMs MOTEHLMAIa MEUMHBIX U KOMIIbIOTEPHBIX TEXHOJIOTHH, CIIOCOOHBIX B OOMbIIEH Mepe,
yeM Jr00bIe JIpyrHe oOydaromde TEXHOJIOTHH, CO37aBaTh WHAWBHIyalbHbIE 00pa3oBaTeIbHbIC
TPAEKTOPHUH.

Hamu HakoIUIeH ompeeNeHHBIH OIBIT OpPTaHU3alluH MPAKTHYCCKUX 3aHSATHH C HUCIOIB30BaHHEM
Ckalin-TeXHOJIOTU, TMO3BOJIAIOLINX PEaJU30BbIBaTh TAaKUE 3a/laud OOy4YeHHMs HMHOCTPAHHOMY SI3BIKY B
By3€, KaK JJMYHOCTHO-IIEHTPUPOBAHHBIA MOIXO K yJaruMcsi, Mpo(UIbHO-OpUEHTHPOBAHHBIN TIOAXON K
U3yYCHUI0O MHOCTPAHHOTO SI3bIKa M JOCTI)KEHHE YPOBHS SI3BIKOBOM KOMIIETEHIIMH, OOECIEeYHMBAIOLICH
NPOIYKTUBHOE UCTIOIB30BaHUE aHTIIMHACKOTO S3bIKa B YCTHON M MUCHbMEHHOW PEYH.

Peanuzayus npunyuna unousudyanbno2o nooxooa

1. Onpenenenue ypoBHS SI3BIKOBOM KOMITIETEHTHOCTH YYAIlIUXCS, COCTABICHHUE «KapThI S3BIKOBOW
KOMIIETEHI[MM» TPYIIIbI C YKa3aHUEM BBISBICHHBIX IPOOEJIOB B 3HAHUAX KAXKIOTO YUCHHKA.

2. OmpeneneHure COCOOHOCTH K OOyYEHHUIO, TaK Ha3bIBaeMasl «SI3bIKOBasi 00y4aeMOCTb» CTYICHTAa,
€ro CrocoOHOCTh BOCIHPHUHUMATh Y4eOHBIM Marepuan Ha MHOCTPAHHOM f3bIKE, 3allOMHHATh IpPaBUIIA,
JEKCUYECKUE EAMHUIBI M pedYeBble MAOIOHBI, CIIOCOOHOCTh K PENPOAYKTUBHBIM M IPOXYKTHBHBIM
¢dopmaM pedeBOro BbICKa3bIBaHHsI HA HHOCTPAHHOM SI3BIKE.

3. Pa3genenne y4yeOHOW TpYIIbI Ha OTHOCHUTEIHLHO TOMOTEHHBIC, C TOYKH 3PEHHS S3BIKOBOM
KOMIETEHIMH, TIOATPYIIIIHI.

IIpogpunvnas opuenmayus Kypca aHenuicko2o A3biKa

1. Ucnonp3oBaHue ydeOHBIX MNOCOOMH C KOHTEHTOM, MPHOJMKEHHBIM K  HalpaBJICHUIO
npo¢eCCHOHATFHON TIOATOTOBKH CTYIACHTOB.

2. AnanTanus yuyeOHbIX TOCOOUH C CIONb30BAaHUEM TEXHOJIOTHHU «SICHBIN S3BIK.
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3. Co3manue CpeACTB OIEPATUBHON TIPOBEPKU TIOTHOTHI M TMPOYHOCTH YCBOCHHS YYCOHOTO
marepuara.

Dopmuposarue KOMMYHUKAmMueHou komnemenyuu (Ha mpuMepe padoThl ¢ y4eOHBIM BUACODUITHMOM
B xoze CkalI-ceMrHapa)

1 oran. IlpeaBapurenbHas pacchuika Qaiiia ¢ yuyeOHbIM BUACOPHIBMOM U TEKCTOBOTO (aiina,
COZIeprKalllero aHHOTUPOBAHHOE MOsACHEHHE K (uibMy. 3aiaHue — HOCMOTPETh (PUIbM U MOATOTOBUTHCS K
JMCKYCCHH TI0 coiepkanuto ¢pmibMa « Formal reasoning» — Classical Piaget collection.

2 sran. TenedoHHBIN ceaHC CBS3M MPENoJaBarelis ¢ KaXIbIM U3 CTYIEHTOB M IIPOBEPKA JOMALIHETO
3a/1aHusl.

3 sTan. «3BOHOK TIpyHNe», B XOJ€ KOTOPOIo COCTaBISETCA COIVIACOBAaHHOE KpaTKoe pe3toMe 00
OCHOBHBIX ITPU3HAKAaX ()OPMaIbHOM JIOTHKH Y JAETEH.

4 sran. 3ananue yuntens: «M310KUTh MMCBMEHHO OCHOBHBIE COCTABIIAIONINE (DOPMATILHON JIOTUKH U
OCHOBHBIE c1I0cO0BI ee npoBepkH K. [Tnaxe».

5 sran. «Ilybnukanus » CTyI€HTaMu MOATOTOBJIEHHOIO 3a/1aHUs B IPYINIIOBOM YaTe.

6 sran. HauBHUya bHBIE U TPYIIIOBBIE CEAHCHI CBA3H CTYACHTOB JUIS OOCYKICHUS PACXOXKICHUS B
orBeTax. CeaHchl Telne(OHHOMN CBSI3U MEXY CTyIeHTaMM (MHOTI/A C MOJKIOUEHUEM IPENoAaBaTes).

7 ortan. IloxBeneHue UTOroB, MOCTaHOBKAa HOBOM 3agaun: Co3naHue HMHIUBUAYAIbHBIX WIH
rpynmnoBsix Power-point npesentauuii no temMe «CraHoBieHue (OPMaIbHON JIOTMKM B OHTOICHE3E U
METOJIBI €€ M3YUYCHUS.

BriBoanI:

3anartus B (opmare Ckaill-ceMHHapa YCIENIHO PEIaloT CIEAYIoUe MpoOieMbl OpraHU3aIliH
y4€OHBIX 3aHATHH 110 aHIJIUICKOMY SI3bIKY CTYIEHTOB C OIpaHMYEHHBIMH BO3MOKHOCTSIMHU 370POBBSI:

1. MO3BOJAIOT WHAMBUIYAIU3UPOBATh MPOLECC OOY4YEHHUS C YYETOM CTapTOBOTO YPOBHS 3HAHHUU
yyaluxcs;

2. 1a0T BO3MOXKHOCTH INPOBOJIUTH TPYIIOBBIC 3aHATHS MPHU HAIUYUU Y CTYJICHTOB 3a00JeBaHUN
pa3HOi HO30JI0TUH,

3. moOyKIaoT aJanTUpOBaTh y4eOHBIA Marepuajg C Y4eToM OcCoObIX 00pa3oBaTeIbHBIX
noTpeOHOCTEH 3TON KaTeropuu CTyIEHTOB;

4. o0ecnieynBarOT ONEPATUBHBI MOHUTOPUHT POIYKTUBHOCTH OOY4EHUSI.

IIpakTHka B cucTeMe MOATOTOBKH ICHXO0JIOTOB MPH JUCTAHIMOHHOI opme
o0yueHust

Hlunosa O.P,
K.N.H., Ooyenm, npenooagamenv MI'TIITY

Oco0oe MecTo B MOATOTOBKE IICMXOJOTa 3aHUMAIOT pa3Hble BUIBI MPAKTHKH. B mporpamme
MOJITOTOBKU OakaiaBpa MCUXOJIOTUU Ha (aKkynbpTreTe nucTaniuonnoro ooydenuss MITIITY mpencraBieHb
YeTbIpe UX BUJA.

B xoH1ie nepBoro roma ooyueHus (2 ceMecTp) — yueOHO-03HAKOMUTEIbHAS MTPAKTHUKA, B XOJI€ KOTOPOH
CTYIEHTbl NOCEHIAlOT HE MeHee Tpex yupexkaeHuid. Cpeau HHUX: JETCKUE Cajlbl, IIKOJbl PA3HOrO THUIIA,
LleHTppl — TMCHUXOJOTUYECKHE W HApKOJIOTHYecKHe, mpennpusatus W T.a. OcCHOBHas 3ajgada — JaTh
CTy[I€HTaM MPEeACTaBIECHUE O CHeU(UKe padOThl Pa3HBIX YUPEKICHUI U MECTe TICUX0JIoTa B HUX.

VYike BO BpeMs 3TOU MEPBOI MPAKTUKU MPOSBISIOTCS WHIWBHUAYATbHBIC MPEATIOYTCHUS KOHKPETHOTO
cTyneHta, u opranuzatop npaktuku ot MITIIIY Hanenen Ha yIOBIETBOPEHHME 3alPOCOB CTYAEHTa B
OTHOIICHUU O3HAKOMIJICHHUS C KOHKPETHOH chepoil NeaTenbHOCTH TIcuxoora. Takas WHANBUIYaTu3aIus
MOJIX0/1a COXPAHSETCs MPU OPraHU3AlMKU U JAIbHEUIINX BUAOB MPAKTUKH, SBISACH, OKATY, OCHOBHOMI
crieni(pUKON BCETO TMCTAHIIMOHHOTO OOyUYeHHS.

Crnenyromiasi mpakTUKa — MENaroruueckas — OpraHu3yercs B KOHIIE TpeTbero roga oOydeHus (6
CeMeCTp), TO €CTh KOrJa CTYASHT OyIeT HMETh JOCTAaTOYHYI0 TEOPETUYECKYI0 TMOJITOTOBKY JUISI
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CaMOCTOSTENIbHON paboThl. MHOTHE CBSI3BIBAIOT pACCMaTPUBAEMBIN BHJ] MPAKTUKH C MPETIOJABATEIbCKON
NEeSATeNIbHOCThIO, TOTAA KaK «IeJarornyeckasy) B JIaHHOM Ciy4yae BBICTYNaeT Kak «oOydaromias.
CryneHTOM BBIOMpaeTcsi OJHO YyUpekJeHHe, Ha 0aze KOTOpOro W OyAeT BBIMONHATHCS BCS MpOrpamma
npaktukd. OHa TpebyeT OT CTylIeHTa MomnpoOoBaTh CBOM CHJIBI B BBIIOJHEHHH KOHKPETHBIX BUJOB
JeSITeNbHOCTH Ticuxonora. [Ipuuem cTynmeHT oO0s3aTelbHO JIOJDKEH IPOBECTH: a) HabmroneHue, 0)
NICUXOJMArHOCTHYecKoe o0cieoBaHue, B) MCUXOJIOTHYECKOe MPOCBeleHHe (MIOATOTOBUB MaTrepHall s
IIKOJIbHUKOB, POAMTENEH, IMEAaroroB MM JIPYTruX CHEIHAJINCTOB IO KAKOW-THOO MCHXOJIOTHYECKOM
npoOiieMe), T) KOPPEKIIMOHHHO-PA3BUBAIOIIYIO pPaboTy (mMogoOpaB COOTBETCTBYIOIIYIO IPOTPaAMMY,
BO3MO)XHO TPEHUHTOBYIO).

[IpyHIMNIMATBEHO BaXXHBIM SIBISIETCS TOT MOMEHT, 4YTO HE3aBUCUMO OT KOHKPETHOTO MecTa
NPOXOXKICHUS TMENAarOTHYeCKOM MPAaKTUKH, CTYACHT 00S3aTelIbHO JOJDKEH HE MPOCTO IMOATOTOBHTHCS K
BBIILICTIEPEYUCIIEHHBIM (opMaM paboThl, HO U 00sS3aTeNIbHO ONpoOOBaTh HX HEMOCPEACTBEHHOE
npoBeneHre. Ha Ham B3mIsiA, 10 OKOHYaHWU OOpa30BaHMS JIMIIb €IMHUIBI BBHITYCKHUKOB IOMAIyT B
yCIIOBUS, KOTJla B KAaKOM-JIHOO YYPEKICHHH OHU BOWIYT B COCTAaB ICUXOJOTUYECKOW CITYXKObI MOJ
HEIOCPEACTBEHHOE PYKOBOJICTBO OIBITHOTO IICUXO0JIOTA. BOJIBIIMHCTBO BCE-TaKU HAUHYT JIEATEIBHOCTh HE
C TakuX «padUHUPOBAHHBIX» YCIOBUN, a IMOTOMY C MEpPBbIX JHEH MPaKTHUECKOH [esTeIbHOCTU
CTOJIKHYTCS C HEOOXOJMMOCTBIO CaMOCTOATENIBHO €€ OpraHu3oBbiBaTh. [lodTOMy yXe BO Bpems
MeIaroruueckoil MpaKTUKU BCEM €€ y4acTHUKaM (U CTyIEeHTaM, U IICUXOJIOraM-pPyKOBOAUTENSIM Ha Oa3ax)
JlaeTcs onpenernenHas ycraHoBka. [Ipuoputerom siBisieTcs He HaOmMoAeHnEe PabOThl OMBITHOTO IICUXOJIOTa
(XOTsl, HECOMHEHHO, 3TO UMEET MECTO), & CAMOCTOSTEIbHOE INIAHUPOBAHUE, OpraHU3alusl U MPOBEICHHE
MEPONPUITUNA (€CTECTBEHHO, C HEOOXOIMMOW MOMOILBIO IICHXOJIOra-pyKoBoaMTENs). Pany cryneHToB
TaKOM mepexof] OT MO3UIMHN Halmronaresnss K KOHKpeTHON pabote, TpeOyromield 00IbIIoNH MHUIIMATUBBI U
CaMOCTOSITEJIBHOCTH, JaeTcsi He Ipocrto. Ho MMEHHO 3TOT mepexonx AJis Hac SIBJISETCS KIIIOYEBBIM B
nenaroruyeckoil mpaktuke. [locnenyromuii pedaexkcuBHBINA aHATNU3 MTPOBEACHUS CTYIEHTOM KOHKPETHBIX
MEpOTPHUATHI U BCEH NMEANPAKTUKU B LIEJIOM COCTABISET OCHOBY MOATOTABIMBAEMOT0 KaXKABIM OTYETa MO
MPAKTHKE.

Cpenu 0coOCHHOCTEH OpraHu3aluy MPAKTUKHA Ha (PaKyabTeTe TUCTaHIUMOHHOTO oO0ydeHuss MITIITY
MOKHO OTMETHUTH CJIEIYIOIIHE.

IlepBoe. Psan cryneHTOB HE HaxonsaTcss B MOCKBE M IIOTOMY BbIOMparoT 0a3y IpaKkTUKU
CaMOCTOSITENIbHO, a HEOOXOJUMbIE Pa3bsICHEHUS MOJIY4al0T OT PYKOBOAUTENS MIPAKTUKHU AUCTAHIIMOHHO Ha
IPOTSKEHUU BCETO MEPUOAA.

Bropoe. CamoctosTenbHblil BbIOOp 0a3bl pa3pelieH BCEM CTYAEHTaM, IO3TOMY TOJBKO OKOJIO
MOJIOBUHBI CTYJICHTOB PACXOAATCS MO HAIIUM Oa30BBIM YUPEKACHUSAM, ITI€ MOKHO OBITH YBEPEHHBIMH B
KaueCTBEHHOM PYKOBOJCTBE Ha MecTaX. OCTalbHBIX MPUXOIUTCS (OMSTH e AUCTAHIIMOHHO) HAIPABISATh
U KOHCYJIBTUPOBATh OPTaHU3aTOPy MPAKTUKH.

Tperbe. OcoOenHoctu Trpaduka OCHOBHOM MPOodEcCHOHANBHON  JEesTeNbHOCTH, Jie4eOHO-
O3/IOPOBHUTENBHBIX MEPONPUATHI, CEeMEHHOW CHUTyalliM HEKOTOPBIX CTYJACHTOB TAKOBBI, YTO CPOKH
NPaKTUKK (a4 COIMAcHO IJiaHy 3T0 5 Hedenb — 150 4acoB) NMpPUXOAUTCS CABUTATh WM YIUIOTHSTh
npoxoxaeHue. HanpuMep, BMECTO IJIAHOBBIX JIByX pa3 B HEIEII0 OPraHM30BBIBATh BBIXO/ABI Ha 0a3bl
yaiie, ¢ TeM YTOObl 3aHATh MEHBIIIEE YICIIO HEEIb, KOTIa CTYEHT, CKaXkeM, OEpeT OTIIYCK IO OCHOBHOMY
MecTy palbOoThl JJIsl MPOXOKACHHUS MPaKTUKU. Min, Hao00pOT, MPOBOAMTE BBIXOJ Ha 0a3y TOJBKO pa3 B
HEJICIIO-/IBE, «PACTSIHYB», TAKMM 00pa3oM, nMpakTuky Ha 10—12 Henemns.

Bce BhimenepedncieHHble 0OCOOCHHOCTHM OpraHM3alMd TPAKTHKH CHPABEAJIMBBl B OTHOIICHHH
ctyneHtoB ¢ OB3. KoHTHHreHT uX oueHb pa3HOpojeH. HekoTopble MpOXOAAT MPAaKTHKY HapaBHE C
OCTQJIbHBIMHM CTyJeHTaMHu. Torga Kak COCTOSIHME 310pOBbsl JPYIrMX HE IIO3BOJSET OpPraHHU30BaTh
MOJTHOLIGHHBIM BbIXOJ Ha 0a3y mpakTukd. Ho u 1 HHMX JenaeTcsl yCTaHOBKa HAa CaMOCTOSITEJIBHOE
NPaKTUYECKOE BBIMOTHEHHE pa3HbIX (hopM paboTel nicuxosora. C monpaBkoil HAa JOCTYIMHBIH KOHTUHIEHT
UCIBITYEMBIX, KOHCYJIBTUPYEMbIX U T.A. 1 3TO TOXKe, KaK MOKa3bIBaeT HAIIl OMBIT OPraHU3AIMH MPAKTUKU
st crynenToB ¢ OB3, cBoeoOpa3HbIii KIFOUE€BOM MOMEHT ISl MHOTHX U3 HUX.
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MpbI1 3aMeTHIIH, YTO HEKOTOPBIE U3 CTYICHTOB CKJIOHHBI «IIPSATATHCS» 3@ COCTOSIHUE CBOETO 3710POBBSI.
[TepBast (yueOHO-03HAKOMUTENbHAS) IPAKTUKA JUIsl OONBIIMHCTBA CTyneHToB ¢ OB3 mpoxoauT «Ha nomy»:
MONYyYuB Y4eOHBIC IUCKM C BHUACO3AMUCSMHU, OHU 3a09YHO 3HAKOMSTCS C pa3NuYHbIMU OazamMu U
MOJTHOLIEHHO MUIIYT OTYeThl. AHAIOTUYHO OOJIBIIMHCTBO OCBAMBAE€T M MHOTHE Y4€OHBIC JAMCLUILIMHBIL.
[TosToMy memarornyeckasl MpakTHKa SIBISICTCS YYTh JIM HE MEPBbIM BUIOM y4e€OHOM palOOTHI, KOTOPBII
CTaBUT CTYJEHTa Mepel HEOOXOAUMOCThHIO HEMOCPEICTBEHHO BHINOIHUTH (PYHKIIMOHAN [0 OCBaMBAaEMOM
npodeccuu.

[ToncropseM i Ka)KAOTO CTYJEHTA SBJISIFOTCS Y4eOHbIE TUCKHU ¢ METOAMYECKUMH PEKOMEHIAINIMHU,
crenuanbHble  MH(OOPMAIMOHHBIE pasfeNbl, BO3MOXHOCTh €KEIHEBHOTO KOHCYJIBTHPOBAaHUS C
pykoBoauteneM npaktuku ot MITIITY, ycranoBounast u MitoroBast KoH(epEHIIUHU 10 TIPAKTHKE.

Ha 3axsrounTenbHOM 3Tane NOATOTOBKU CTYIEHTOB (9 cemecTp) OpraHu3yercs aHaJoTH4Has
MEeIarorMueckoil Mo MpOJOHKUTEILHOCTH MPOW3BOACTBEHHAs MpakTHKa. Bo MHOrom 3Tu ABa BHIA
MPAKTHKU HJICHTUYHBI, U OOJBIINHCTBO CTYICHTOB MPEANOYUTAIOT MPOXOAWTh WX HAa OJHOU U TOH ke
6aze. Bmecte ¢ Tem 1enecooOpa3HbIM BUAUTCSA MPOXOXKACHHUE MPOM3BOJICTBEHHOM MPAKTHKU HA MECTE
npenanosaraeMoi jJanbHeumed pabotel. Emie oaHO omiMuMe COCTOMT B TOM, 4YTO BO BpeMs
MIPOM3BO/ICTBEHHOM MPAKTUKU HE BBIABUTAETCs TpeOOBaHUE 00s13aT€ILHOTO BBHITIOJHEHHSI Pa3HBIX BUJIOB U
dopm paboTel micuxonora. CTYIEHT MOXET YK€ «OTAaTh MPEANOYTECHUE» OTHOMY-JIBYM KOHKPETHBIM
BUJaM (TOJIBKO TPEHUHIOBOI paboTe, HampUMep, WIH COCPEIOTOUUTHCS Ha KOHCYJIbTHPOBAHHUM, WU HA
NPOBEJICHUH TICUXOAMAarHOCTUKM). [IOCKONIBKY pedb HIET O MOCIEeTHEM CeMecTpe OOydYeHHs, CTYACHTaM
peKOMeHAyeTCsl BbIOUpaTh 0a3y MpakTHUKUM TaKUM oOpa3oM, 4TOObl B XOJe ee coOpaTb marepuall Ui
BBIMTYCKHON PaboThl. TeM caMbiM JOCTUTAeTCs OCHOBHAs WJEs: MPAKTUKA CTAHOBUTCS HEOTHEMIIEMOM
YacTbhIO MOATOTOBKH, HHTETPUPYETCS B 00pa30BaTEIbHBIN MpoIiecc.

3aBepluarolvil BUJ MPAKTUKU — HAy4dHO-HCCIEAO0BaTeNbCKas (MPeAJnIUIOMHAs), COMIACHO IUIAHY,
nutcst 2 Heaenu (60 yacoB). OCHOBHOM €€ IENbIO SIBJISICTCS MOATOTOBKA BBITYCKHOW pa®oThl. [ToaToMy
PYKOBOAMTENIEM JAaHHOW NPAKTUKUA BBICTYNAET HAYyYHBIH PYKOBOJUTENb CTYJAEHTa-BbITyCKHHUKAa. Ha
dakynpreTe muctaHmuoHHoro oOydenuss MITIITY paspaborana ¢opma orduera mo HU mnpakrtuke wu
PEKOMEHAALMH JUIsl HAYYHOI'O PYKOBOJIUTEIS 110 OLEHKE AEATEIbHOCTH CTY/IEHTA.

Takum oOpazoMm, Ha akyapTeTe aucTaHmuoHHOro oO0ydeHuss MITIITY derbipe pasHBIX BUAA
NPAaKTUKU COCTABIISIOT ONPECIIEHHYI0 CUCTEMY M NMPHU3BaHBI CIIOCOOCTBOBATH KAY€CTBEHHOMN MOJTOTOBKE
BBIITYCKHUKOB-TICHXOJIOTOB.

KoMmnbloTepHasi HHTEIEKTYAJIbHAs MOIEPKKA IPH caMOOOYYeHHH HA OCHOBE
MOOMJIBLHOWM CBSA3H

Kucenesa E.A., Mupownux E.B., Jlamyn A.B.,
Axaoemus I'TIC MYC Poccuu,
2. Mockea

JlucraHnnoHHOEe OOydeHHWe KaK OAMH M3 JJIEMEHTOB O0O0IIero o0pa3oBaTENbHOTO MPOCTPAHCTBA
OTIOCPEZIOBAaHHO ~OTIpENeNsieTcsi TPeOOBaHUSIMH COBPEMEHHOW JKHU3HENEATENIbHOCTH, CIOCOOCTBYET
CO3/IaHHI0 MOOMIIBHOIN 00pa30BaTeIbHON Cpeibl, MO3BOMSET 00ECIeUUTh MOTYYeHHE MPOPECCHOHATBEHBIX
U IpyTuX 3HAHUW B CHCTEME 00pa30BaHMs HAa ypOBHE MPO(EeCCHOHATBHONU MOATOTOBKHU, TEPETIOATOTOBKHI
U TIOBBIICHHUS KBaNU(UKALKMK, JOMOIHUTENBHOTO OOy4YeHHs U TMpocBemeHus. B cucremy
JIOTIONIHUTENbHOrO 0o0pa3oBanus (JO) BOBIEKAIOTCS PYKOBOAUTENU HPEIUPUSITUNH U HUX CTPYKTYpHbIE
MOJpa3eeHHs], IEPCOHAN NPEANPUATHNA U opraHu3anuil (GpupMm), pyKOBOIUTEIN CPEAHETO U HIKHETO
3BE€HA YIpaBieHUs, Oe3paboTHBIE TpakJaHE W HE3aHATOE HACEJCHUE, IMEHCHOHEPHI, TpeOyrome
ObIcTporo mepeoOydeHHs] U MEPEOPUEHTAllMM Ha MEPCIEeKTHBHBbIE MPOPECCUU HA POCCUNCKOM DPBIHKE
Tpyla W 3HAHWS HOBBIX MHHOBAIIMOHHBIX TEeXHOJOTHUH. OCOOYI0 KaTeropuio 0OydaroIIMXCsl COCTABIISIFOT
WHBAJIH/IBI.
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JluctaHoHHOE OOy4YeHHE B YCJIOBUSAX THOKOro rpaduka HCIOIb30BaHUS CBOOOJHOTO BpPEMEHH
00y4yaemMoro mo3BoJisieT 00ecrneuuTh MOJIy4eHHEe COBPEMEHHBIX MPO(ECCHOHATBHBIX U JOMOIHUTEIBHBIX
3HaHUI Ha OCHOBE MHHOBALIMOHHOM TEXHONIOTWH. MbI opuIIMaIbHO TOJIaraeM, 4TO TaKOW TEXHOJIOTHEH
sBisercst cuctema obyuenuss KUII-M, ucrnonb3yemasi kKak ”HHOBaIIMOHHAs TexHoyiorus B Akagaemun [ TIC
MYC Poccun.

B3ss 3a ocnoBy cucremy H.IL. bpycenmoBa (MI'Y wumenu M.B. JlomoHocoBa), Mbl n00aBMIIH
BO3MOXKHOCTH COBPEMEHHBIX WH(pOPMALMOHHBIX TEXHOJOTMH (MHTEpHET M COTOBBIA TenedoH), u B
pesynbrare Oblila MoTy4YeHa HHHOBAIIMOHHAS MOOMIIbHAS CHUCTEMa O0y4YeHUS

KUII-M. Espormeiickass Axanemusi EctectBenHbix Hayk (T. I'annoBep, I'epmanusi) oduumanbHo
MoJIIepIkaia JaHHBIA MPOEKT MO OCBOeHUI0 MHpopmarmonHoi TexHonorun KUII-M — kommbroTepHOi
MHTEJUICKTYAIbHOM MOJIEP’KKKA 00Y4YEHHUSI HA OCHOBE MHTEPHETa U MOOMIIBHOU CBSI3H.

Anpobanus npoxoawita B TeueHue 3 jeT (¢ 2005 1) Ha 6a3ze agproHKTypbl Akagemuu ['TIC MUC
Poccun B pamkax MEXIyHapOIHOTO OSKCIIEPUMEHTa IO OCBOCHHIO HOBOH 00pa30BaTeIbHON Cpebl
dbopMupoBaHUS HHCTPYMEHTAJIbHOW KOMIIETEHTHOCTH.

KUII-M MoxHO KBaM(DHUIIMPOBATH KaK CYNEPCOBPEMEHHYIO, KOM(MOPTHYIO, HAYyYHO 000CHOBAHHYIO
CUCTEMY caMOOOpa30BaHUs U caMOpa3BUTHs uyeioBeka. OHa BKIIOYaeT B ceOsi HECKOJIBKO 3JIEMEHTOB:
CHELMATBHO BBHITIOJHEHHBIE YU4eOHBIE MOCOOMS Ha OyMaXKHBIX HOCHUTENAX (MOAYIBHO-KOIOBOE y4eOHOE
nocobue M-KVTII), komnbrorep, Internet u cotoBsliii Tenedon ¢ pynkiueit WAP-GPRS.

KUII-M opueHTHpOBaHAa Ha HWCHOJIH30BAHHE B Y4EOHOM MPOIECCe MPU M3YYCHUU siipa ydeOHOM
uHpopmarun. B Axkagemun uist sxkcnepuMenTa Obuta u3bpana aucuurvinHa «lIcuxonorus u nexparoruka
BhICHICH IIKOIBD B 00beMe 100 ayTUTOpHBIX 4acoB U, COOTBETCTBEHHO, OBUIO pa3padOoTaHO U M3IaHO Ha
0a3e Akanemun yueOHOE mocooue (B COOTBETCTBUHU ¢ [occTanmapTom).

OOyu4asich, ciymareinb padoTaeT TOJMBKO C JIByMs JJIEMEHTaMH: KHHUroi (yd4eOHBIM MmocoOuem), B
KOTOpOM MpeCTaBleHbl BeCh yUeOHbIN, CIIPaBOYHBIN MaTepuai U Bce HEOOXOTUMbIEC YIMPaKHEHUS, U C
COTOBBIM TeJe(OHOM, MO KOTOPOMY OH IMOJy4YaeT HOMEpa YIPAaKHEHUH M 33JaHUN U OTBEYACT HA HUX,
BbIOMpas W OTChIJIas BapHaHTBl CBOMX OTBETOB. J[pyrMMH CJIOBaMH, OCYIIECTBISETCS 3BPUCTUUYECKUI
JTMAJIOT MEXKAY O0yUJaIOMIMMCS M «BUPTYAIbHBIM M1E1arOroM.

B cucreme KUII-M ynanoch peanu3oBaTh NPUHIMIT «KHUTA + KOMIIBIOTEP + MHTEPHET + COTOBBIM
Tese(hOH», YTO MO3BOIHMIIO MOIYYUTh HOBYIO KOHIICTIIIUIO OPTraHU3AlUU ayTUTOPHOM U CaMOCTOSTEIbHOM
paboThl CymaTeie M0 HW3YYCHHIO Y4YeOHOW AUCIUIUIMHBI, NMpPU 3TOM obOecneunB 3(hdeKTUBHOE
COITPOBOX/ICHUE TOTO MpoLecca U 00paTHYIO CBA3b B pexkuMe «onliney.

JlanHasi cucTemMa MO3BOJISIET, M0 KEJIAHUIO, pPeajn30BaTh BCE OCHOBHBbIE OpPraHM3allMOHHBIE (OPMBI
o0ydeHus: U pexxumbl ydeOHOro mporecca: «TectupoBanue», «TecT-TpeHHHr», «DK3aMeH», U, CaMoe
HeHHOE, — pexxuM «O0yueHue».
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@ KHMN-M [koMnbloTepHaA MHTENNEKTYANBHAA NOOOCPXKA HA OCHOBE MODWNBLHON CBA3MK) o

OBUWAA CXEMA
MOBUITBHOU CUCTEMbI OBYYEHUA
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BEAYLWWMN YYEEHOIO KYPCA OBYYAIOWMHCA

Puc. 1. Obwas cxema mobunvrou cucmemol ooyuenuss KUII-M

Hocrounctsa cuctembl KUIT-M anst oOygaroruxcsi:

1. MoOWIBHOCTh — CBOOOHBIN BHIOOP OOYYArONTUMHUCS KaK BPEMEHHU, MECTa JIJIsl CAMOCTOATEIbHON
y4eOHOI JeATeNbHOCTH, TaK W BCETO COBPEMEHHOIO apceHaja HHTEUIEKTYAIbHBIX M TEXHMUYECKUX
CpencTB: KHHTa, Internet, coToBslil TenedoH, cMapTdoH, kapMaHHbIN nepcoHatbHbI KomnbioTep (KIIK),
OOBIYHBIN KOMITBIOTEp C uMHTanuell coroBoro Ttenedona. He TpeOyroTcs cnenuaan3upoOBaHHBIC
ayIUTOPHUH C JOPOTOCTOSIIUM 000OPYI0BaHUEM U MPOTPAMMHBIM 00ECIICUEHUEM.

2. upuBuayanbHBIi MOAXOJ TPU MaccoBOM OOy4eHMH — OOECIEUMBAETCSl CaMOCTOSTENbHOE
IUTAHUPOBAHUE M OpraHMU3alys 00y4yarouMMKCs CBOEH yueOHO! NeATeNbHOCTH B ONTUMAJIBLHOM /ISl ce0st
pexxume  (MIPONODKUTENIBHOCTh  3aHATHM W TeMm paboThl) € HEHABA3YMBBIM  I€4arOrMYeCKUM
COIMPOBOXK/IEHUEM TE€PCOHATIBLHOTO «BUPTYAJIBHOIO IPENoAaBaTeish», IOTOBOIO B 000 MOMEHT B
pexxume peanbHOro BpeMmeHHu (online) oka3aTb MOMOIIb M JaTh HEOOXOAMMBIE Pa3bsICHEHHUS IO BCEM
BO3HHUKAIOIIUM BOIPOCAM.

3. IIpocToTa OCBOEHMSI M 3KCITyaTallMM — 3a CYET CTaHJApPTHHIX NPOLENYpP, HCIONb3YyEMBIX B
COTOBOM Telle(hoHE U B IPYTUX CPEACTBAX KOMMYHHUKAIIHH.

4. JlocTynmHOCTb — 3a CUET PaclpOCTPAHEHHOCTH W CPAaBHUTEJIBHO HU3KOM CTOMMOCTHU yCIIyT COTOBOM
CBSI3H.

5. Bbicokass MOTHBalMs K CaMOOOpa30BaHUIO — 3a CUET HCIOJIb30BAHMUSA CaMbIX COBPEMEHHBIX H
CaMbIX TMOMNYJSIPHBIX CpPEAH MOJIOJACKH TEXHUYECKHUX CPEJICTB M TEM CaMbIM — BBEACHUS HUIPOBBIX
9JIEMEHTOB (MOIIHBIX MOTHUBAIIMOHHBIX ()aKTOPOB) B yU€OHBIH Mpolecc.

6. DKOJIIOTUYHOCTb — COOTBETCTBUE CAMBIM CTPOTUM SPTOHOMHUYECKUM M CAaHUTAPHO-TUTHEHNYECKUM
TpeOOBaHUAM 3a CUET UCKIIIOUEHHUSI HEOOXOAMMOCTH padoTaTh Nepes MOHUTOPOM KOMITbIOTEPA.

Hocrounctsa cuctemsl KUII-M anst npenonasateneit 1 pa3pabOTYUKOB:
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1. IIpocroTra 0CBOEHMS U DKCIUTyaTallud — COXPAHEHUE CTaHJApTHBIX TPEOOBAaHUI: B COBEPIICHCTBE
3HaTh CBOHM MpeaMeT W Ka4eCTBEHHO €ro M3jararb B pa3pabaThiBA€MOM MOIYJIBHO-KOJOBOM Y4eOHOM
nocoOMM B BHUJE KHUTM Ha OyMmMakHOM HocuTene. VckiodeHa HEOOXOAUMOCTh B OOIICHHH U
COIIAaCOBAHUAX C MPOTPAMMHCTAMHU M APYTUMHU CIEUUATMCTAMHU IO KOMIBIOTEPHOM TEXHUKE IPHU
CO3JJaHHH MOZYJIBHO-KOI0BOTO Y4eOHOTr0 moco0usl.

2. ABTOMaTHYECKHI MOHHMTOPUHI — OOECIEeYMBACT MPENoAaBaTeNl0 B JI000OW MOMEHT BPEMEHU
HAIJSIHOE  TIPENICTAaBICHHE PE3YJAbTaTOB  Pa0OTHl  Ciymiareined ¥ BO3MOXHOCTh — ONEPAaTUBHOM
KOPPEKTHUPOBKU XO/a y4eOHOro mpolecca, T.K. UMEET MECTO KPyIIOCyTOuHOe (YHKIIMOHUPOBAHUE
cucrempl KHII-M B ceru Internet B aBromaTuyeckoM pexume. [IpoTOKoIbHOE MpeAcTaBICHUE
CTaTUCTUKU pabOThl CiylIaTeNel IMO3BOJIAET MPENo/aBaTellio ONEpaTUBHO OIEHUBATh KaueCTBO
CO3JaHHOTO MM Y4eOHOro Marepuansa U BHOCHUTh B HErO MpPHU HEOOXOAWMOCTH COOTBETCTBYIOIIHUE
KOPPEKTHBBI.

3. YHuUBepCcalbHOCTh — NPUMEHHUMOCTh K OOJBIIMHCTBY Yy4eOHBIX mpeaMeToB. Te yueOHBIE
Marepuanbl («iapo y4eOHON HHQpOpMalKMKU»), MO KOTOPHIM BO3MOXKHBI TEOPETUYECKUE 3aHATHS,
9 PEKTUBHO CTHIKYIOTCSI C 9TON CUCTEMOM.

4. I'mo6anbHOCTh — OXBAT MPAKTUYECKU HEOTPAHUYEHHOTO KOJIMYECTBA OOy4aroIIUXCs B MaciiTabax
MHTEpHETA.

5. Cepxad ekt — Bo3BpallleHHe ydaleicss MOJIOACKU K KHUTe KaK K MCTOYHUKY MUPOBOM KYIIBTYPbI
Y COBPEMEHHBIX 3HAHUIA.

VYenemHas amanranus npoekra Ha 6aze Axagemuu ['TIC MYUYC Poccum nmana BO3MOXKHOCTB ISt
CO3MaHMs HAa  POCCHMCKOM  Hay4HO-OOpa30BaTEIbHOM  IPOCTPAHCTBE  YHUKAJIBHOH  CHUCTEMBI
JTUCTAHIIMOHHOTO OOy4YeHHs C HCIOJIb30BAaHMEM aBTOPUTETHON oOpaszoBarenbHOM cpenst KUII-M —
MoOuipHOTO YHUBEpCUTETa camopa3BuTus EBponeiickoit Akanemun EcrectBennbix Hayk (MYC EAEH),
B KOTOPOM peaiu3yloTcs oOydaroniyue IporpaMMBbl 10 MCUXOJIOTHH, KOH(GIUKTOIOTUH, KYIbTypOJIOTUH U
KpEaTHUBHOM TEIaroruKe, MONMYYHBIINE HA3BAHUE «XOOOM-KYPCh», TaK KaK OHM TMOMOTAIOT CTYJIECHTaM U
CIIyIIaTeNsIM JIF000r0 BO3pacTa MOITYYUTh 3HAHMS MO BBHIOPAHHBIM TEMaM U UCMOJIb30BaTh UX B CBOEM
JMYHOCTHOM M MPO(ECCHOHAIBHOM POCTE.

Kaxk cuurator cnermanuctsl EBpornbl (Cambridge Training and Development), MoOunsHOE 00y4YeHHE
y)K€ B HACTOAIIEE BpPEeMsS MOXET CTaTh BechbMa AS((EKTUBHBIM M 3HAYUMBIM, IOCKOJIBKY B HEM
MPUCYTCTBYET JIEMEHT IPUBATHOCTH.

Janayto cuctemy OoOy4eHHs MBI TIpeyiaraeM Juisi 0e3paboTHBIX, a Takke sl nHBaIuaI0B. C ydeToM
UX JINYHBIX U MPO(ecCHOHANBHBIX 3alpOCOB I caMOOOyYeHUsI MbI pa3paboTaiu psi IEKTPOHHBIX U
MYJTBTUMEIHIHBIX YI€OHUKOB IO MPEAMETaAM:

*  OCHOBEHI IICUXOJIOTHU,

* JlpeBHAS U COBpEMEHHas KyJIbTypa CJaBsH,

* Merognonorus TBopuectBa (Teopust pemenus nzodperarensckux 3agad — TPU3),

* Ospucrtuueckue npuemsl TPU3,

* Amntuctpeccopubiit kypc «PECYPCy,

*  MeHeIKMEHT,

* Koundnukronorus,

* «lIpenmeTHBIN SK3aMEHATOP» JIJI1 KOHTPOJISI 3HAHUU U Jp.

OT3bIBBI, IOTYYEHHBIC O TaKOH opme 00yueHus1, camble TIOJIOKHUTETbHBIC.

[TognepxuBaeTCs CBSI3b C BBIMTYCKHUKAMH TPYIIN, HAKATUTMBAETCSI CTATUCTHUKA MX TPYIAOYyCTPONCTBA,
coOuparoTcsi OT3bIBBI paboronaresneil. CormacHO JaHHBIM CTAaTHCTUKH, IMOCIE 3aBEpIICHUS OO0ydeHUS
MPOLEHT TPYIOYCTpoicTBa 0e3paboTHBIX TpakaH cocTaBiseT 65,5 %.
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I/IH(l)OpMaHI/IOHHLle TEXHOJOI'MM: BJIMAHUEC HA TUYHOCTH 1 KOTHUTUBHBLIC ITPOIECCHI
Yuyalmuxcsda pasHoro Bo3pacra

36onkoe H.B.,
Mockoéckuti 20po0cKoll NCUXOI020-Ne0A202UYECKULl YHUGEpCUmem,
2. Mockea

WccnenoBanusi, BHIIIOJHEHHBIE B paMKax ICHXOJIOIMM MHTEPHETA, MOKA3bIBAIOT HAJIUYUE BIMSHUS
pasHbIX BUAOB MH(OPMAIIMOHHBIX TEXHOJIOTMH HA JIMYHOCTHBIE M KOTHUTHUBHBIE MPOLIECCHl CYOBEKTa
nesTeNbHOCTH. Paciupenue cdepbl IPUMEHEHUS TUCTaHIIMOHHOTO O0y4YeHUs IPEIoaaraeT NoCTaHOBKY
3aJa4 UCCIIE0BaHMUs BOBMOXHOCTEH U OrpaHUYEHHUH TaKoro BU1a OOy4eHHUs..

WccnenoBanust nocieqHUX JI€T, BHIIOJIHEHHbIE B JaHHOW 001acTH, 3aUKCUpOBain Kak MO3UTHUBHOE
(pa3BuBarollee), TaKk MU HEraTWUBHOE BIMSHUE aKTUBHOTO M CHUCTEMAaTHYECKOTO HCIIOJIb30BaHMS CETEBBIX
pecypcoB Ha cyObekra nesrenbHOCTH. OAHAKO, B COBPEMEHHBIX YCIIOBUSX, HEBO3MOXHO (1a U
HENPaBUIIBLHO!) M30JMPOBaTh YEJIOBEKA OT MCIIOJIb30BAaHUS CETEBBIX PECYPCOB. B CBA3M C 3TUM JOJKHBI
OBITH MPOAYMaHbl MyTH, (OPMBI U YCIOBUS, PEIIAMEHTHPYIOIIUE WM OTpaHUYMBAIOIIME HEraTUBHOE
BJIMSIHUE HAa Y€JIOBEKa Pa3HbIX BUIOB MH(OPMAIIMOHHBIX TEXHOJIOTUH.

CereBas cpenia, Kak U colldajbHas cpeia B 1I€JIOM, BIMSIET HE TOJIBKO Ha JIMYHOCTh U HPABCTBEHHOCTh
JIOZIeH, HO M Ha COLUAJIbHO-IICUXOJIOTHYECKUE XapaKTEPUCTUKU MPEACTABICHHBIX B HEU TPYII, a TaKKe
MOPOXKAAET COOTBETCTBYIOLIYIO MOTUBALIUIO MOBE/IEHUS C N30paHHEM KOHKPETHBIX CPEACTB JOCTHKEHUS
neneid. IMeHHO moaToMy ceTeBas cpezia BCe Yalle BhICTYINAET IIPEIMETOM UCCIIEI0BAHUN, HAIIPAaBIECHHBIX
Ha H3y4YE€HHE OCOOEHHOCTEH OOUIeHHs W B3aUMOJCHCTBHS IMoOJb30BaTeNel, (HOpM CaMOBBIPAKEHUS
JUYHOCTH, XapaKTEPUCTHK OCOOBIX «BHPTYyaJbHBIX» KoUIeKTHBOB [1, 2, 3, 4]. IIponecc cranoBieHus
COLIMAJIbHBIX OTHOILIEHUH B HOBOW MH(OPMALIMOHHOM cpefie, HE MOAKPEIJICHHbIN B JOCTATOYHOW Mepe HU
COOTBETCTBYIOLIMMH 3aKOHOJATEIILHBIMU, HM HPAaBCTBEHHBIMHM YCTAHOBKaMH, IMOPOXIAaeT HEU3BECTHbIE
paHee pOopMbl HETaTUBHOTO MOBE/IEHUS, 0COOEHHO CPEIU MOJIOJICKH.

HccnenoBanus, BBINOJHEHHbIE B JaHHOM 00JacTH, MO3BOJIAIOT C(HOPMYIUPOBATh CIlEIYIOLINE
MPUHLIUIIBI PA3BUTHS JAHHOTO HAIpaBICHMUS:

1. Heo6x0quMO y4MTBIBaTh, YTO paclIupeHue chepbl NPUMEHEHHUS TUCTAHIUOHHOTO OOydeHUs
JOJDKHO TIpearojaraTh HUCIHOJNb30BAHME «THIOTEPa» KaK C IOMOIIbI0 HWHTEPHET-PECYPCOB, TaK U C
MOMOIIBIO JINYHOTO HEMOCPEACTBEHHOTO KOHTaKTa, 0cobeHHo aiis i ¢ OB3.

2. HeoOxomuMo y4YWTBHIBaTh, YTO BIMSHHUE JIUTEIHLHOTO TNPEObIBAaHUS B OMNpPENEICHHON cpene
HAKJIaJ[bIBACT CBOM OTIIEUATOK HA BECh MEHTAJIbHBIA OMNBIT CYOBEKTa, KOTOPBIH HEMpPEICKa3yeMO MOXKET
IIPOSABIIATHCS B PEAIBHOM JE€NCTBUTEIBHOCTH.

3. Heo6x0auMO Y4HTBIBATh, YTO AJUTEIBHOE M CHUCTEMATHYECKOE HCIIOIb30BAHHE KOMITBIOTEPHBIX
UT'p, UHTEPHET cepUHT, IpeObIBaHNE B COLIMATIBLHBIX CETSIX MOTYT MPUBOAUTH K UHTEPHET-aAIUKIIUH.

Takum o0O0pa3oMm, HuCCleOBaHUE JAEATENIBHOCTH 4YeJIOBEKa, OINOCPEICTBOBAHHOW KOMIIBIOTEPHOM
CPEIOi, U BIMSIHHE COBPEMEHHBIX KOMMYHUKATUBHBIX TEXHOJOTUHN Ha JINYHOCTD YEJIOBEKA MPE/ICTABISIOT
co0OH OIHYy M3 CaMbIX aKTyaJbHBIX 3ajiad Ui ICHUXOJOTMYECKOr0 MCCIEIOBAHMS U IEAarormyecKux
UCCIICJOBAHUN.

Jlureparypa

1. bab6aesa 10./]., Boiickynckuii A.E. Ilcuxomnorndyeckue mnocnencTBus uHbopmaruzanuu //
[Tcuxonornueckuit xypHain, 1998. T. 9. Ne 1.

2. Boiickynckuit A.E. Hccnenoanuss MurepHera B mncuxonoruu // VIHTepHET W poccHiickoe
obmectso / [Tox pen. U. Cemenora. M., 2002. C. 235-250.

3. Yepemomkuna JI.LB. OO6 yrpo3e BupTyanbHOro Mupa peanpHoMy // Marepuansl 4-ro
¢yryponoruueckoro Konrpecca. M., 2010.

4. BoiickyHckuit A.E. ®enomen 3aBucumocTtH oT MHTepHera // 'yMaHUTapHbIE HCCIEIOBaHUS B
Unrepuere / Ilox pen. A.E. Boiickynckoro. M., 2000. C. 100-131.
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Hcnonb30BaHue TMCTAHIMOHHBIX TEXHOJIOTHA B padoTe cCriennaaucToB 1o
TPYAOYCTPOMCTBY JIIOAeil ¢ HHBAJIUAHOCTbIO

Trompun I1.C.,
Pecuonanvnas obwecmeennasn opeanuzayus uneaiuoos «llepcnekmueay,
2. Mockea

B moBcenneBHOW paboTe CHENMAIUCTHI TOCYIAPCTBEHHBIX W HETOCYAAPCTBEHHBIX COLMAIBHO
OpPUEHTUPOBAHHBIX OPraHU3AIMil MOTYT CTAJIKHUBAThCS CO Cleayrole neneBoil ayqutopueit (LIA): mromu
C HMHBAJIUIHOCTHIO, MCHBITHIBAIOIINE MOTPEOHOCTh B WHIWBUIYAJIBHOM COIPOBOXICHUU B TPOIIECCE
TPyAOyCTpoiicTBa. B cBsi3u ¢ 3TUM mepes paOOTHUKAMHU JTaHHOW KAaTErOpyud MOXKET BCTaTh LIETBIA DS
COIMATHHO-TICUXOJIOTHYECKHUX 3a/1a4, KOTOPhIE MOTYT OBITh PEIICHBI ¢ MPUMEHEHHEM IUCTAHIIMOHHBIX
TEXHOJIOTUH.

®dakTopbl, 00yCIaBINBAIOIINE BRICOKYIO CTEIIEHb OCBOCHHUS TUCTAHIIMOHHBIX TexHomoruid 1A

1. ConmanbHO-TICUXOJIOTHYECKHI — KPYT OOIIeHHs OONBIIIMHCTBA COMCKATENe OrpaHuYeH JIOAbMHU C

WHBAJIMIHOCTBI0O — oOOecleueHne TECHOTO OOIIEeHHsS ¢ HEOOXOAMMBIM YHCJIOM JIUI, DPa3AeJICHHBIX
TEPPUTOPHUAIIBHO.
2. Ou3MONOTHYECKUA — OrpaHUYEHUsS B TEPEABMKCHHUH: HApYIIEHHWE OIOPHO-IBUTATEILHOTO

anmapara, WHBAIMIHOCTH IOCJE TPAaHCIUIAHTAIMKi (OTrpaHUYCHHE TEPEIBUKECHHUS CBA3aHO C PHCKOM
OCJIO)KHEHUH OT 3a00JICBAHMIA, TTOJyYECHHBIX BO3IYIIHO-KAIEIBLHBIM ITyTEM) U JP.

3. O6muii Qaxrtop, omnpenenstomuii GopMupoBaHue WHGOPMAIMOHHOTO OOIIECTBA — YBEITUYCHUE
YPOBHS KOMITBIOTEPU3AlAN, JTOCTYIHOCTH WHTEPHETa W 0Omas TEHACHIHMS K BHUPTyaIU3alluu
B3aMMO/ICHCTBUS.

OcCHOBHBIE MPEeMMYIIECTBA HCMOJIB30BAHUS TUCTAHIMOHHBIX TEXHOJIOTHii:

e Jlyig KITMEHTA: TIOMUMO OTIMCAHHBIX BBIIIEC — OMEPATUBHOCTH OOPANEHUS — aKTyaTbHOCTh OKa3aHUs
yCIIyTH (3aUCh HA TIPUEM, CTOSIHUE B OYEePE/IsiX).

e Jlyig crienyaliucTa — JOTOTHATEIBHBIN OIePaTUBHBIA MOHUTOPUHT KIMEHTA M OpTraHU3allHOHHBIX
MEPOTPHUITHIA, KOHTPOIb MPOMEKYTOUHBIX COCTOSIHUN KIMEHTa, B TOM 4YHCJEe B Hepabodee BpeMs, €CIu
TOTO TPeOYIOT OOCTOSATEIIBCTBA; BO3MOXXHOCTh BBISBUTH TOHKOCTH, KOTOPBIC KJIMEHT HE BCErNa CMOXKET
03BYYUTH CIICLUATHICTY «B IJ1a3a».

* Jlns o0eux CTOpPOH: YCKOpPEHHE IMPOXOXKIEHHS MpPOIEnyp, TPEeOYIOIIHUX y4yacThs CIEHUAINCTOB
HECKOJIBKUX OTJICJIOB/BEIOMCTB; BOBMOKHOCTh 0€3 JINIITHUX 3aTpaT NMepeHeCTH (IIpepBaTh M MPOJOTIKHUTH)
KOHCYJIBTAIIUU.

BbIsiB/IEHHbIE HETOCTATKHU:

e Jlng KJIMEHTAa — HEIOCTaTOYHAash BOBJICYCHHOCTh CIICIMATNCTa B TPOIECC, PUCK TOTYYCHHS
MIOBEPXHOCTHBIX KOHCYJIBTAIMK (3BOHOK «HE BOBPEMs» — HAIPUMEP, B MPOLECCE OYHON KOHCYIBTAIH Y
CIEINANINCTA), TOJTy4eHne HEOOOCHOBAHHOTO OTKa3a B MPEAOCTABICHUHN KOHCYIBTAITIH.

e Jlns coenManucTa: TONyYeHHEe HCKaKeHHOM wuH(popMmanuu o cebe (He CKaXeT O BU3YaJbHO
Pa3InYMMBIX HAPYIICHUSX ).

[Ipucrtynas k paboTe ¢ HOBBIM COMCKATEIEeM M Mpemnoiaras JUCTAaHIIMOHHYIO padoTy, KpailHe Ba)XKHO
10 KpaifHel Mepe OTHAXK/bl BCTPETUTHCS C COMCKATEIIEM JINYHO.

IIpaBuja, BbIpaGoTaHHBIE CIEIUATUCTAMH B MPoIlecce JUCTAHIIHOHHOTO KOHCYJIbTHPOBAHUS H
COTIPOBOKIEHHS

OO0ume mpaBuia U TpeOOBAHMS:

* (OOecrneynTh KOMIICHCAIIMIO HEIOCTAIONIMX KAaHAJIOB IONY4YeHHs WH(GOPMALUHU, TPOIOIDKATH
«JIepIKaTh PYKY Ha MYIIbCE».

* [lomHOCTBIO 3aBepIIaTh ICHXOJIOTHYECKHE MPOIECCH 3a BBIJIEIEHHOE BpeMs (HE OCTaBIAThH
KJIMEHTA OJIMH Ha OJUH ¢ TIpo0IeMoii B paboTe 110 ee pa3penicHus).
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* PexoMmeHJanus: Ha 3Tane JUArHOCTUKU (BxoJa B pabouMii IMpolecc) B 3aJaud CHElHaIucTa
BXOJUT TIOCTPOCHHE Tyla COLUAIBHO-TICUXOJOTHYECKUX  3a/ad, OIpeaesieHHe ONTHUMAIbHOM
HOCJIeIOBATENILHOCTU PaOOTHI IO HUM C YYETOM BEPOSITHOCTH CITydaifHOM MOTEpH KOHTAKTA.

Opranu3zalnoHHbIE paBUIa:

e 3a0naroBpeMeHHOE IUIAHMPOBAaHME BPEMEHU  KOHCYJbTALlMHM, CTpOras  periaMeHTalus
IPOJIOIKUTENFHOCTH.

* IIpoBepka pabOTOCIIOCOOHOCTH 0OOPYITOBAHHUS.

* OOecnieyeHre OTCYTCTBHUSA TPETbUX JIMI (TIOCTPOEHHE JOBEPUTEIbHOM (HhOpMBI OOLIEHHS,
JIOCTOBEPHOCTH OOPATHOM CBSA3H, KOHPHUIEHIIHATBHOCTB ).

Pexomennanusi: 0 BXoJa B KOHCYJIBTALIMOHHBIM MpOLlECC UMETh OIBIT OOIIEHUS 0 JaHHOMY
KOMMYHHKallMoHHOMY KaHany (Skype, ICQ) mo BpeMeHH, COMOCTaBUMOMY C MPOJIOIKUTEIbHOCTHIO
HpeArnosaraéMoi NCUX0JIOTHYeCKOM KOHCYIIBTAlINN.

Puckwu, cBsi3aHHBIE C BOBHUKHOBEHHUEM TEXHHYECKUX HEIOJAIOK MPH MPOBEACHUHN MICUXOIOTHIECKUX
KOHCYJIbTallMH TUCTAHLIMOHHO: HEJAOCTHKEHHE PE3yJbTAaTOB, YXYALICHHUE MCHUXOJOTHYECKOrO COCTOSHHS
KJIMEHTA, HEYBEPEHHOCTbH KIIMEHTA B TIOJIOKUTEIBHBIX PE3YJIbTaTax padoThI CO CHEIHATIHCTOM.

1. /lucTaHIMOHHOE TEKCTOBOE KOHCYJILTHPOBAHHE M 00y4yeHHe

[IpenmockuTku: TpUMEHSETCS B TPAKTUKE IS KOHCYJIBTHPOBAHMS TIYXUX M CIa0OCIBIIIAIINX
KJIMEHTOB, PEUIeHUs 3ajjad Majod M cpeJHeid BaXHOCTH C KIMEHTaMH, IMOCTOSIHHO HaXOISAIIMMUCS Ha
CBSI3U.

CpenctBa — Meccenkepsl (ICQ) 1 mouToBBIE areHTH! MOMYJSPHBIX MOYTOBBIX CEPBUCOB (gmail.com
u ap.).

ObecnieunBaromiee KOHTPOJIb KayecTBa OOpaTHOM CBSA3M C KJIMEHTOM YCTAHOBJICHHME pammnopra
TPOU3BOAMTCS TIOCPEIICTBOM OTCIIC)KUBAHUS:

* JIMHAMHUKHU U3MEHEHHs TEMIIa OTBETA;

* 3HAYKOB IMOIUH («CMAIIIOBY);

* HaJW4Ms yCWIMBAIOLIMX 3HAKOB npenuHanus (!, ?, ..);

* W3MCHEHUS CTWJISI HAIIMCAHUS, COKPALICHUN;

* WU3MEHEHUs CTUIS oOmeHus ((hopMalbHBIN, TETOBOH, IPYKECTBEHHBIN. . . );

* ompeneneHne «sIKopei» u uHpopmanuu, TpeOyrome JONOIHUTEIBHOTO BHUMAaHUS MpU padorte
yepes aHalIu3 TEKCTa Ha HaJIu4Ke:

* CJIOB-YCHJIMTENEH

* crneun(UYEecKHX pedeBbIX OOOpPOTOB (MHOTIAa HE CBOWCTBEHHBIX Uil KJIHMEHTAa CIOB U
CJIOBOCOUYETAHUH, YTO MOXKET YKa3bIBaTh Ha 3aMMCTBOBaHME U TpeOyeT COBMECTHOIO aHAIN3a);

* 3HAKOB yJaJleHUs HalMCaHHOro (4ar B SKype) B CyMMe C YBEJIMYEHHMEM HHTEepBajla OTBETa, 4TO
MOXET CBHJETEIbCTBOBATH O HEYBEPEHHOCTH B (opmynupoBaHun HUHPOpMAIUK (TOAKIIOUEHHUE
JIOTMYECKOM OLIEHKH, YTO caMo 0 ce0e B OOJIBIIMHCTBE CIy4aeB CBHJETEILCTBYET O JIOKHOCTH) WM B
TOM, MIPEIOCTABIIATH JIH 3TY HH()OPMAIHIO CIICIIHATTUCTY.

JU1s KOMIIEHCAMM OTCYTCTBUS BU3YaJIbHOTO U ayUaJIbHOTO KaHaJsla CIIELUAIUCT MOXKET 3aJaTh P
YTOUHSIIOIINX BOTIPOCOB: «MOTIH OBl BbI omucare, yto Bl mpsiMo ceifuac 4yBcTByeTe?», «CKOpee BCETo,
BeI ceifuac He yBepeHbI, MOJKETE JIM ONUCaTh, KOrJa Bbl HCIIBITHIBAIN CXOXKUE YyBCTBA, SMOLUI» U T.1I.

C menpio ompeneseHus] HMCXOJHBIX XapaKTePUCTUK TeKcTa (YCTAaHOBJIGHHE TEMIa HalMCaHWs,
CTHJIS...) BBIIEIUTh BPEMs J0O CECCHM Ha OOLIEHHE MO OOIIMM BONpOCAM: MpPEAbIAYIINe MecTa padoThl,
oOpa3oBaHue.

B kauecTBe moiydeHus: HeOOXOAMMOTO OIBITa KOHCYIBTUPOBAHUS B PEKUME TEKCTOBOIO OOLICHHUS
MOTYT OBITh UCTIONB30BaHBI CHIEIHAIM3HPOBaHHBIE Web-pecypcsl (Hampumep, liveexpert).

2. Ayamo (roJjiocoBoe) KOHCYJIbTHPOBAHUE

B mpornecce paboThl ¢ JIOABMH C MHBAJIHIHOCTHIO MPOIOKUTENIHOCTD JIMYHON KOHCYIBTAIIUH IS
OJTHOTO KJIMEHTA PEKO MpeBbIlIaeT 2—3 yaca, B TO BpeMsl Kak JUCTaHIIMOHHOE COITPOBOX/IEHUE KIIMEHTA B
0C000 TSKETBIX CIIydasX MOXET JOXOIUTh 0 Yaca €XKEJHEBHOTO OOIICHUS M TPOJOIDKACTCS MOCTe
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TpynoycTpoiictBa. TakuM o00pa3om, HauOoJsiplas 4acTb B3aUMOJEHCTBUS C KIMEHTOM IIPOUCXOIUT
JUCTAHIIMOHHO.

Haunbonee M3BECTHBIM MHCTPYMEHTOM IMPEIOCTABICHHUS ayJUAIbHBIX JTUCTAHLIMOHHBIX COIUAIIBHO-
IICUXOJIOTUYECKHX YCIIYT IOCPEICTBOM MHTEpHeTa siBisieTcst Skype.

MOHUTOPUHT TICUXOJOTHYECKOIO COCTOSHUS KJIMEHTAa — IMPOMCXOAMUT OTCIIEKHMBAHUE Pa3IUYHBIX
IOKa3aTeJed: WHTOHALMSA, TEMII PEYd, CKOPOCTb pEakLUuH, JWHAMUKA TIPOMKOCTH TIOJIOCA, pPEYEBbIE
000pOTHI, aKIIEHTUPOBAHHE UHPOPMAIIUH IPYTUMH CIIOCOOAMH.

OO11eHNe ToJI0COM TaKKe MO3BOJISIET CHELMAINCTaM OLIEHUTh JIONOJIHUTEIbHbIE IPOPECCHOHATIBHBIE
JTaHHbIE COUCKATEIIS: TPAMOTHOCTh IOCTPOEHUS PEeUU, TEMIIEPAMEHT, TUKIIHS.

[IpuMeuaTenbHO, 4TO HEKOTOPbIE CIIEUAIUCTHI U3 aHAJIOTHYHBIX c(ep, TAKKEe OKA3bIBAIOIIUE YCIYTH
JUCTAHIIMOHHO, MPEANOYUTAIOT MOJIH30BATHCS HCKIIOYUTENIBHO TOJOCOBBIMU KOHCYJAbTAUSIMH 0€3
BUJCOPSAAA AAKE IPU HAIMYUU TEXHUYECKHUX BO3MOKHOCTEH. KOHCYIBTaHTBI apryMEeHTHPYIOT 3TO
co3naHueM JuIst cebst 0oee KOM(POPTHBIX YCIOBHA paOOTHI: MOJOKEHUE B IPOCTPAHCTBE, MEPEIBIKEHIE
BO BpeMs KOHCY/IBTALUU U T.1.

Kak u mpu oOmeHnu B TEKCTOBOM (opMaTe, OCTAETCS HEONMPEAEICHHBIM BOIMPOC O BHU3YaJbHO
pa3InYMMbIX, HO HECOOOIIaeMbIX KauecTB KiueHTa. K TakuMm KauecTBaM MOXKHO OTHECTH CTEHEHb
orpanudeHust B padore. Jlaxke nmes 3aKiIIOYCHHE Bpayeid, 3a4WTHIBAEMOE C O(PHIMATBHBIX JOKYMEHTOB,
TPYAHO IPEICTAaBUTh CTEIEHb BBIPAXKCHHOCTH [JAHHBIX OIPAaHUYECHHN WJIA BO3MOXHOCTEH, TaK KakK B
Tr000M CiTydae 0CTaeTcst 10 CyObeKTUBHOCTH.

3. IlpuMeHeHMe BU1€0CEMUHAPOB, BU€OKOH G epeHuii

OCHOBHBIM HAIIPABJIEHUEM HCIIOJb30BAHUS JUCTAHLMOHHBIX TEXHOJIOTMH C UCIHOJIb30BaHUEM
BUJEOpAJAa HA JTAaHHBII MOMEHT SBJS€TCS NPOBEICHHE BHYTPEHHUX OOpa30BaTEIbHBIX MEPONPHUATHH U
OpraHM3alys B3aUMOAECHMCTBHUS CO CHELUAINCTAMH, YAAJEHHbIMM Ha 3HAYUTEIbHBIE PACCTOSHUSA
(peruoHasbHble crienUanucTel). Pa3pabaTbiBatoTcsa AUCTAHIIMOHHAS MporpaMma oOydeHHUs CIIEUAINCTOB
1o TMpo(ecCHOHATLHOMY CONPOBOXKICHHUIO JIIOACH C MHBAIMIHOCTBIO B TPYAOYCTPOHCTBE (TPEHMHTH,
MacTep-KJIacChl U CYNEPBU3HHN).

CpencTBoM TUCTaHIMOHHOTO B3auMozeicTBus momuMo Skype sBnsiercs cepsuc Buaeolloprt.

W3 npeumyniecTB NpUMEHEHUs BUICOCEMUHAPOB MOJKHO HA3BaTh:

* YBEJIMYEHHE CIIyIIaTeJIed CEMHHApOB M TPEHHUHIOB 3a CUET JUCTAHIMOHHOTO Yy4acTus
perMOHANbHBIX MApTHEPOB  (TIOBBINIEHHE O0O0pA30BaTEIbHOIO YPOBHA IPOEKTHBIX KOMaHA M
IPEnoAaBaTeNbCKOI0 COCTABA);

* BO3MOYKHOCTb HEOJHOKPATHOIO NPHUBJICYEHHS] CTOPOHHUX OIUIAUMBAEMBIX CIIELUATIMCTOB 3a CYET
ONTUMM3AMU OIOPKeTa IMPOEKTOB (3KOHOMHS CPEICTB Ha MpOe3], MPOXKHUBAHHUE OSKCIIEpTa, apeHIy
NoMeIeHui, uro nHoraa coctasisieT 70—-80% cMeTsl Ha 0Opa3oBaTeNbHBIC MEPOIIPHUATHS ).

B pabore ¢ kineHTaMu NPUMEHEHUE ITOH TEXHOJOIMM IPU €€ BOCTPeOOBAHHOCTU IMO3BOJIWIO OBl
JMICTaHITMOHHO OTCJICKHMBAThH TAKHE JOMOTHUTEIbHbBIE HEBepOaTbHbIe MH(POPMAIIMOHHBIE CUTHAIIBI, KaK:

* HampaBJCHHUE JIBUKEHMS B3IVISA;

* CTENEHb JKECTUKYIALUY;

* OpHEHTaIMsl, I0JI0KEHUE B IPOCTPAHCTBE (HAPUMEp, Ha KPaeLIKe CTy/a);

* U3MEHEHHE MOJI0KEHHUS T'OJIOBBL, PYK;

* Jpyrue HeBepOaIbHbIE CUTHAJIBI.

TpeOGoBaHue 00653aTeNFHOTO €AUHOBPEMEHHOIO JIMYHOTO TIPUEMa COUCKATENSI COXPAHSAETCS U B 9TOM
clly4ae, T.K. HEKOTOpPBbIE XapaKTEPUCTUKU MOTYT OCTAThCsS HE3aMEUEHHBIMH (Harpumep, 0COOEHHOCTH
NOXOJKM U T.J.). TeM He MeHee, B OTIMYME OT JBYX MPEIBIIYIIMX BHJIOB JUCTAHLIMOHHOTO
KOHCYJIBTUPOBAHHUS, NPU BUJCOKOH(PEPEHLIMH MOXKHO TMONPOCUTH KJIMEHTA IMPOU3BECTH T€ WM HHbBIE
JEHUCTBHUS ISl BU3YaJIbHOM OLICHKHU.

B mnporecce ucnonb3oBaHUs BUICOKOH(PEPEHUUH OBLIM 3aMEUYEHbl HEKOTOpPhIE OCOOEHHOCTH, Ha
KOTOpbIE CTOMT O0OpaTuTh BHUMaHME: pa3HUIA CKOPOCTEHl WHTEPHET-COCIMHEHUH, BO3MOXKHOE
OTpaHMYEHUE TI0 BPEMEHH IO MpPHUYMHE JOPOTOBHU3HBI HHTEpHET-TpaduKa B pEruoHax, a TakKke
HNOTPeOHOCTh B HAJIMYUE TEXHUYECKOTO CIIEHHUAINCTa, OOYyYEeHHOTO pellaTh BOIMPOCH TEXHUYECKOTO,
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IPOTPaMMHOTO M OPTaHU3ALMOHHOTO XapaKTepa, ¢ TeM 4TOOBI M30eKaTh CHTYallud 3aJep>KKU OOIIEero
00pa3oBaTeNbHOIO Mpollecca M3-32 HEMONAJAO0K Yy OJHOTO M3 YYaCTHHUKOB CeMHHapa (Hampumep,
OTCYTCTBHE 3BYKa).

B 3akiroyeHume CTOMT OTMETUTH BO3MOXHBIE MEPCIIEKTHUBHBIE KOMILUIEKCHBIC —ITPOMYKTHI,
HCIIOJIB3YIOIINEC NUCTAHIUOHHBIC TCXHOJOTUHU — aBTOMATU3UPOBAHHBIC ITPOTpaMMbl OLICHKH, 06yqu1/151 u
TPEHHHTOB KJIMEHTOB — TI0 OCHOBHBIM YTBEPKACHHBIM aCIIEKTaM.

Bobiciiee o0pa3oBaHue NPOTHB KPUMHMHAJM3ANNH 001eCTBA M PelAUBHOI

NMPeCTYNNHOCTH
(«O nmpoeKTe TMCTAHIMOHHOIO 00yYEHUS JINL, COAEPKALUIMXCH B IEHUTCHIIMAPHBIX
YUpesKACHUSIX»)
Jlasvioos M.M.,
@BY UK-12 cmpoeozco pedxcuma,
2. Ilepmo

Coobpasysce ¢ mnocraBieHHbIMU Ilpesunenrom P® 3amauamu rymMaHu3anuu I[paBOCyIus U
pedopMupOBaHUsl MPABOOXPAHUTEIBHON U YTOJIOBHO-UCIIONHUTENBHON CHUCTEM, YUUTHIBAsl MOJIOXKEHHE
npuHATOM K wncnonHeHuto Konuenmuu paszsutug YUC no 2020 roga m mopnepkuBas Kypc Ha
pedbopmupoBanre CcyaeOHOWM W TEHUTCHIIMAPHOW CHUCTEM, B3ATHIH TOCYAapCTBOM, IaHHBIM TMPOEKT
OpEeANoyiaraeT peluTh MpodieMy KpUMHUHAIU3AlMM OOIecTBA M CHHM3UTh YPOBEHb pPELUJAMBHOM
IIPECTYIHOCTH.

Baxneiimum u3 Gpakropo 60pb0bl ¢ KpUMHHATIH3ALMENH OOLIECTBA SBJISAETCS HOPMATUBHO-IIPABOBAs
0a3a YroJIOBHO-UCIIOJIHUTEJIBHONM CHCTEMbl U €€ YUPeXKACHHH. A yIpaBlieHHE CcoLuaIu3anueit
OCY)KJICHHBIX, OTOBIBAIOIIMX HAaKa3aHUE B HUCIPaBUTEIbHbIX yupexaeHusx (MVY), sBisercs myrem K
PELICHUIO JTaHHOW MpoOieMbl. YUUThIBasi KPUTHUYECKUM YpPOBEHb MPABOBOIO HUTMJIN3MA, OTMEUEHHBIH
[Ipesunentom P®, u macmrad npoGiemMbl KpUMHMHAIM3alMK OOIIEecTBA, OCOOYI0 aKTyalbHOCTb
npuobperaer pa3paboTka HMHHOBAIIMOHHBIX MEXaHU3MOB M METOAOB YIIPaBICHUS CoLMaIu3aluei
OCY)KJICHHBIX, CBSI3aHHBIX C JEATEIbHOCTbIO MHCTUTYTOB, OOECIEUMBAIOLIMX HCIPABICHUE, pa3BUTHE
JIMYHOCTH U PHOOpeTeHne npo(eCCHOHATBHBIX HABBIKOB,

B xononumsix Ilepmckoro kpas yxke Oonee roga paboTaroT BHUAEO-TAaKCO(OHBI. TepMHUHAIBI
yCTaHOBJEHbl Ooyiee 4eM B JeciaTH KojoHusx. Hoselimue uHpOpPMaMOHHO-KOMMYHUKAIIMOHHbBIE
texHojgoruu (MKT) moryr ObITh HCHONB30BaHBl U B 00pa3oBaTeNbHBIX LEISAX. A 3HAUUT — U B
BOCIIUTATEIbHBIX.

[IpenocraBnenue OCyXJIEHHBIM BO3MOXXHOCTH 0OydaThCsi B BbICHIEM yueOHOM 3aBeneHuu (BY3),
HOJYYUTh JUILUIOM O BbiciieM oOpazoBanuu (BO) unm naxke ydeHyIO CTENEHb KaHIWIATa WK JOKTOpa
HayK — IIO3BOJIMT CHU3UTHh PHUCK IOBTOPHOTO BO3BpAlllEHUs 3a KONIOUYHO MpoBOJiOKy. [loTtomy urto y
00y4aronuxcsi OCy>KJIeHHbIX, B OTNINYUE OT OCYXJICHHBIX, KOTOpbIe HE 00y4YaroTCsl, UMEETCS MO3UTHUBHAS
MOTHBAIU U KOHCTPYKTHBHAs JIMYHOCTHAs HAMpaBIEHHOCTh B Oyaylee, KOTOPYIO OHHM CBS3BIBAIOT C
oOpaszoBaHueM, MorydaeMou npodeccued, MepcrneKTUBaMH TMOBBIIIIEHUSI CBOETO MPO(ECCHOHATBHOTO U
00pa3oBaTeIbHOTO YPOBHS HA CBOOOIE.

Pemennem mnpoOiieMbl ynpaBieHUs COLMAIM3alUel M ajantanueid OCYXKJIEHHBIX, OTOBIBAIOLINX
HakazaHue B 1Y, mocie ocBOOOXKICHUSI MOXKET CIYXKHUTh JajbHElIIee pa3BUTHE CUCTEMBbl 00pa30BaHUs B
NEeHUTEHLIMapHOW cucTeMe Ha 0a3e HHHOBALMOHHBIX OOpa30BaTENbHBIX TEXHOJIOTWH, B YacTHOCTH,
o0ecriedeHre BO3MOKHOCTH MOJIy4eHUs oCyx1eHHbIMU BO B neHUTEeHIIMapHbIX yupexxaeHusx Poccun.

OnHUM U3 BaXXHEWIIMX COLMAIbHBIX MPAaB OCYXJACHHOI'O, OKa3bIBAIOIIMX MOIIHOE BO3JEHCTBUE Ha
€ro HCIpaBiICHUE U JaJIbHENIIYI0 COLMATIbHYIO aJaNTalli0 B 0OLIECTBE MOCIEe OCBOOOKICHNUS, SABISETCS
paBo Ha oOpa3oBaHUE, 3aKPEIUICHHOE KaK Ha MexayHaponHoM ypoBHe (EBpomelickas KonBenuus o

26 BonoB B.T. Pa3Butne TeneKOMMYHHKAI[HOHHBIX 00pa30BaTesIbHbIX TEXHOIOTHH B KOHTEKCTE OOpHOBI ¢ KpUMHHAIIU3ALNEH
obrrectsa / PeroHoNOrns: Hay4HO-yOnuIucTiYecKuii xkypHait Ne 62, 1/2008. C. 146-152.
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mpaBax 4eJIoBeKa, MeXIyHapOIHO-IIPABOBbIE JIOKYMEHTHI IO MpaBaM 4desioBeka, JokymeHnTsl KITH OOH),
TaK U Ha BHYTpUTOCYyIapcTBEHHOM ypoBHE (3akoH P® «O06 obpazoBanumy, ct. cT. 108, 112 YUK PD), a
TaKke rapanTupoBanHoe cT. 43 Koncturyuuu PO.

B nocnenHue HECKONBKO JeCATWIETHA B CTpaHax 3anaaHol EBpombl 1 B AMEpUKE aKTUBHO
peanu3yeTcs MPelOCTaBICHUE BO3MOXKHOCTH 3aKITFOUEHHBIM MMOIYYHTh MPOPECCUIO IO MECTY OTOBIBAHUS
HakazaHuda. Tak, Hanpumep, B [epMaHuUM aKTUBHO MPAKTUKYETCS Pa3BUTHE Y 3aK/IFOYCHHBIX HABBIKOB
MPOrpaMMUPOBAHUS U PAOOTHI C MEPCOHAIBHBIM KOMIBIOTEPOM, MM MPEIOCTABIACTCS BO3MOXKHOCTD
OBIIaJICTh MHOCTPAHHBIM SI3bIKOM UM OCHOBaMHU Kakoil-mnbo npodeccuu. B CIIIA B HEKOTOPBIX TIOpbMax
3aKJIIOUEHHBIE MOTYT oOy4arbcs TO TMpOrpaMMe KoJUiemKa Win Tonyduth BO mocpencTtBoM
UCIOJIb30BaHMsI MOOUJIBHBIX CUCTEM U COBPEMEHHBIX MH(OPMAIIMOHHBIX TeXHONoruil. OnHako HUTIE B
MUpPE HE TMPAKTUKYETCS 00ydeHNEe OCYKICHHBIX M0 CHEIUAIBHO CIPOSKTUPOBAHHOMY 00pa30BaTeILHOMY
IPOLECCy MO MPOrpaMMe BBICIICH IIKOJBbI HEMOCPEICTBEHHO HAa MecTe OTObIBaHMs Haka3aHus. Takoe
oOyueHHe Tpearnonaraer JOJArOCpOYHbIE JIOTOBOpHBIE OTHOIIeHHss BY3a u  ucnpaBUTENHbHOTO
yUpEKIACHHSA .

[TonroroBka maHHOTO MPOEKTa ObLIA WHHUIIMUPOBAHA B pE3yJbTare OOpaIlCHHUS WHHIIMATUBHON
TPYIIB OCYXICHHBIX, OTObIBatommMx HakazaHue B OBY MK-12, u mo ux 3asBieHHIo IepeaaHa Ha
pazpaborky u peammammio B MOO «MexpernonaneHeiii LleHTp mpaB denoBeka» ¢ ydacTHEM
crynendeckoi accormanuu «PRODDy Ha ctaguu HayqHOU MTPOPaOOTKH 3asIBIICHHON MTPOOJIEMBI.

Onpenesienue npodjieMbl U NOTPEOHOCTH

[Ipu3naBast HU3KUI 00pa30BaTEIbHBIA U UHTEJUICKTYaJIbHBIN YPOBEHb, a TaKXkKe yIepOHbIe TyXOBHO-
HPaBCTBEHHBIC IIEHHOCTU OOJIBIIMHCTBA OCYKJICHHBIX KaK MPUYMHY UX MPECTYIUICHUH, C MOMOIIbIO
pean3alyy JaHHOTO MPOEKTa Mbl CTPEMUMCS] CHU3UTH CTaTUCTUKY PEIUAUBHOMN MPECTYIMHOCTH, a TaKXKe
MPEOIOJIETh KPUTUYECCKUN YPOBEHH MPABOBOTO HUTWIIM3MA KaK B CBOOOJHOM OOIIECTBE, TaK U CPEIU
ocyxkJeHHbIX. [IpaBoBoe u KyIbTypHOE MPOCBEIIEHHWE TIOMOXKET HE TOJIBKO BECTH paboTy M0
npoUIaKTUKE MpaBOHApYIIEHUH BHYTpu WY, HO M mocie OCBOOOKICHUS MPEIOCTEPEIKET OBIBIICTO
3aKJIFOYEHHOTO OT TIOBTOPEHHUS COOCTBEHHBIX OHIMOOK. Ycmex B padoTe MO CHUKEHHIO YpPOBHS
pPEUUIUBHON MIPECTYIMMHOCTH BO3MOXKEH TOJIBKO MyTEM JACKPUMUHAIN3AINH MBIITUICHHS 3aKJIFOUYEHHBIX.

B pasubie 3moxu o0mIecTBO MbITAI0Ch PEMIUTh MpolieMy 00pbObl ¢ KpUMHUHAIH3AIMEH 001ecTBa 1
CHU3UThH COIMAIBHYIO HAMpPSHKEHHOCTh. B mociieqHee Bpems OOMIECTBO MPUIILIO K MOHUMAHHUIO TOTO
dakra, uyTO MPOOIEMY MPECTYMHOCTH HEBO3MOXKHO PEIIUTh TOJNBKO MPUMEHEHHEM HACUJIHS 110
OTHOUIEHUIO K MPECTYIHUKY, a CIEAYeT, CKopee, 3a00TUThCS O €ro MCHpaBlIeHUH. Tak, aMepUKaHCKHUI
yuenslii Paccen Axod¢ npennaraet HOBbIN — HHTEPAKTUBHBIN — MOJXO]] K PELICHUIO ITPOOIeMbl OOPHOBI C
KPUMHUHAJIU3ALKEN 00LIECTBA B3aMEH YCTAPEBIIEMY — PEAKTUBHOMY METOY OOPBOBI € IIPECTYIHOCTHIO ™,
Bbonbioe 3HaueHue B mpoliecce MepeBOCIUTAHUS MPECTYIHUKAa UMEET peaOuINTAlMOHHbIN epUos, BO
BpeMsi KOTOPOTO OH JOKEH BHOBb QJalTUPOBATHCS K HOPMAJbHBIM YCIIOBUSIM KU3HM M HAWTHU CBOE
MeCTO B OOLIECTBEHHOU CTpyKType. OJHAKO MHOTHE U3 OTOBIBIIMX CPOK BHOBB MAYT Ha MPECTYIUICHUE.
DTO MPOUCXOAMT H3-3a TOTO, YTO OHM HE MOTYT HAWTH ceOe JOCTOMHOrO MPUMEHEHHS B OOIIECTBE, HE
00ajaloT JO0CTATOYHBIM YPOBHEM 3HAHUI M NPOQPECCHOHATIbHBIX HABBIKOB, CTAHOBATCS KEPTBAMU
COIIMAJIbHOTO CTEPEOTHUIIA, CBOMSIIETOCS K MPEICTABICHUIO O TOM, YTO BBIIICAIINI U3 TIOPHMbI YEJIOBEK
ABJISIETCS. €CJIM HE peajbHBIM, TO MOTEHIMAIbHBIM MpecTynmHUKOM. B cpemnem mo Poccuu yromoBHO-
npaBoBoii peuuaus gocturaet 30%, a B [lepmckom kpae goxoaut 10 65%.

He croutr orpumare u TOT ()akT, 4TO MHOTHE Tpa)kJaHe IOMaJal0T 3a PEIIeTKY B pPe3yJbTare
CyneOHBIX OIMMOOK U MO MPUYMHE HU3KOW MPaBOBOM ITPaMOTHOCTH. Byydn 4ecTHBIMH, TOOPBIMH H TaXKe
— TIOYTH HEBUHOBHBIMH — JIIOAM OBIBAIOT OCYXACHbl K JIMIIEHUIO CBOOOAbI. BeposTHO, mpaBoBoii
HUTHJIU3M — 3TO IpoOjeMa HE TOJNBKO TPaXkIaHCKOTO OOIIecTBa, HO M CYACOHO-TIPAaBOOXPAHUTEIIBHON
CUCTEMBI B IICJIOM.

27 Bonos B.T. Vipasnenue couuanusanueil oCy>KI€HHBIX B CUCTEME BBICHIEr0 00pa30BaHUsS B YCIOBHAX HCHPABHTEIHLHOTO
YUpEKIEeHus: Iuc. ... A-pa couuon. Hayk. M., 2010. C. 14.
28 Axodd P. Axodd o menemxmente. CII6.: ITurtep, 2002.
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OcyxJeHHble 3a COOCTBEHHBIE NPECTYIUICHHUS, B IpOLEcce OTOBITUS HAaKa3aHUsS M B Pe3ylbTare
BHYTPEHHUX J1yXOBHO-HPABCTBEHHBIX INEPEMEH, — MCKPEHHE pPacKauWBalOTCAd B COACSIHHOM M JKEJaroT
UCTIPaBUTH CBOIO JKM3HB. B TakMX ciaydasx KOJOHHUS MOXET CIIOCOOCTBOBAaTh MX McHpanieHuto. [lomyuns
BO BpeMsi OTOBITHSI Haka3aHHs BbICIIee NpodecCHOHAbHOE 00pa3oBaHUE, TaKUE OCYXKIEHHBbIE OymayT
UMeTh OoJiee BBICOKHME INAHCHl KaK Ha PECONMAIHM3AIMI0, TaK M Ha YCIENIHOE TPYAOYCTPOMCTBO IO
0CBOOOXKIEHUIO.

A U1 HEKOTOPBIX HEBOJISI CTAHET €IMHCTBEHHBIM MECTOM, IJIe OHH cMOTyT npuodpectu BO, moromy
YTO BPEMEHHU Ha yueOy UM He XBaTajo J0 3aKJIF0USHHs, TAKXKE He OyJIeT XBaTaTh U MOCIIe OCBOOOXKICHHUS.

PaccmarpuBas mpoOnemy co3faHMs peajbHBIX YCIOBUHM Ui IOJIYYEHUS CPEAHETEXHMUYECKOIOo U
BBICILIETO O0pa30BaHUsl OCYKJIECHHBIMU, Mbl BUJAMM IIPABOBOIM BaKyyM W OTCYTCTBHE 3aKOHOJATEIBHOTO
perylnupoBaHusl JAHHOW MPOOJEMBbI, KOTOpask MOXET OBITh pEIIeHA MyTeM 3aKIIOYCHHs COTJIAIICHUS
mexay @CHUH PO u MuHHCTEpCKHUM BEIOMCTBOM TI0 BhIcIieMy oOpa3zoBanuto (I'ockomBy3). [Ipobiemoid,
a BepHee — HEYNOBJICTBOPEHHON MOTPEOHOCTHIO — SIBISIETCS U MOBBIIIEHHBIN CIIPOC CPEAHN OCYXKIICHHBIX
Ha TOJy4YyeHHEe OOpa30oBaHMS M OCBOCHHUS CIEKTpa BOCTPEOOBAHHBIX TEXHHYECKUX M T'YMAaHUTAPHBIX
npodeccuii, 9To 0c000 aKTyaJTbHO B AMHAMHUYHO pa3BUBAOIIEHCS SkoHOMUKE Poccum.

Ecnmu cBoOOmHBIE TpaXkgaHe MOTYT IO3BOJIUTH cebe o0yt (hopMmy oOydeHHs, TO 3aKIIOYCHHBIM
JIOCTYIIHA JIMIIb AUCTAaHIIMOHHAsA (hopMa 00ydeHHs ¢ HCIIOIb30BaHNuEeM VHTepHeTa.

OcHoOBaTeNbHO U3YyYUB UCTOPUIO MPOOJIEMBI, HUCCIEIOBAB Hay4HbIe pa0OTHI 10 3aJaHHOU TeMme, Mpu
MOATOTOBKE IIPOEKTA aBTOP ONMUpPAJICS Ha JOKTOpCKyr aucceprauuio Bososa B.T. «Ynpasnenue
colManu3alMell OCYXJIEHHBIX B CHCTEME BBICHIETO OOpa3oBaHMs B YCJIOBHUAX HCIPABUTEIHHOTO
YUPEKACHUS», HAa Jpyrue MyONMKalMd W HaydHble paspaborku mpodeccopa Bomoma. Taxke ObLiu
U3yueHbl JOKIaJbl M TEKCThl BBICTyIUIeHUS AHapeeBa A.A. Ha MEXAYHAapOAHBIX KOH(DepeHIHIX
EBpasuiickoii Acconmanuu JUCTaHIIMOHHOTO oOOpa3oBaHMs W uccienoBanue Manuauna HO.B.
«MudopmanronHbie TeXHOIOTUH U Oynyiiee oOpa3zoBanue B Poccumy.

W3yueH mpakTHYeCKUil ONBIT 1O BHEAPEHUIO CHCTEMBl JAUCTAHIIMOHHOTO OOy4YeHHs JUis
3aKMrodeHHBIX. Cpenu opraHu3anuii M1 oOpaszoBaTenbHBIX MporpamMm cieayer otmMetuth AHO «llentp
KOOpAMHAIMK 00pa30BaHus U GU3NUEcKoro pazButus» (. OpeHOypr) U ero ConuaabHO-AKOHOMHUYECKYIO
nporpammy «ConelicTBre B OJYYEHUH CPEIHETEXHUYECKOTO U BBICILIEr0 00pa30BaHus AJis OCYKICHHBIX,
OTOBIBAIOIIMX HAaKa3aHUE B MECTax JIMIICHHUS CBOOOIBI Ha Tepputopuu Poccwuiickoit denepanumny. U3
3apyOeKHBIX OpPTaHU3alMi CTOUT BBIACIUTh YueOHbIi LleHTp 3a04HOr0 00pa3oBaHus IS 3aKIFOYEHHBIX
B. Jlo30BcKOrOo, KOTOpBIH peaiu3yeT COLUalbHO-3HAUMMYI0 mporpammy Ha tepputopuu crpan CHI' u
MPEIOCTABIIAET BO3MOXKHOCTH MMOJNYYUTh Kak JuIuioM bantuiickoro YHuBepcurtera, Tak M AUILIOMBI
HeKoTopbIX apyrux YHusepcuteroB CHIA u EBpombl, ydacTByIOUIMX B NpPOrpaMMe AMCTAHLMOHHOIO
oOyueHust 3akimodeHHBIX. M3 Poccuiickux BY30B 0€3yciaoBHBIM JMAEPOM B OOJACTH BBICIIETO
o0pa3zoBaHusl B MEHUTEHIIMApHOU cucTeme sBiseTcss CoBpeMeHHast ryManutapHas akagemusi (CI'A), HO
kpome CI'A nmucranmuonnyro ¢opmy oOyudeHus peanusytoT W MHorume apyrue BY3er (MI'Y, PY]IH,
MI'ny, MOCH, MI'TIITY, Axagemuss MHOITY u ap.).

[IpoGrniema oOpa3oBaHMsI M NMEPEBOCHUTAHMS OCYKIEHHBIX COLIMAIBLHO 3HaYMMa M BOCTpeOOBaHA
COBPEMEHHBIM I'pakJIaHCKUM obOmecTBoM. O6mecTBeHHas nanata PO u OOmiecTBenHast HabmonaTeIbHas
koMuccus 1o [lepMckomy Kparo yxe moaaepKaiu npeajgaraéMblii MpoeKT.

Ieas npoekra

VYopasneHnue couuain3anueil OCy:KJIeHHBIX U CHIKEHHE YPOBHS PELUAMBHON MPECTYMHOCTU MYTEM
HOBBILIEHHSI YPOBHS HHTEIJIEKTYaIbHOIO U IyXOBHO-HPABCTBEHHOT'O PA3BUTHS OCYXIECHHBIX.

3ajaum npoexkra

* Coznanue peanabHBIX YCIOBHM JAJISl MOMYyYEHUS! OCYXICHHBIMH, OTOBIBAIONIMMH Haka3zaHue B Y,
CPEIHETEXHUYECKOTO U BBICIIEr0 OOpa30BaHHUS 10 3a0YHO-IUCTAHIIMOHHOW ¢dopme oOydeHus ¢
ucnonb3oBanueM crnyTHukoBoro Mutepuera B ®bY UK-12 I'VOCHUH Poccun no IlepMckoMy kparo ¢
MOJyYEHUEM JIUILIOMA FOCYIapCTBEHHOTO 00pasia;
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e CozgaHue [OTOBOPHBIX OTHOUICHMM II0 pealu3ald IPOEKTa MEXAY KOOPAUHHMPYIOIIEH
OpraHM3alyel, ICIPaBUTEIbHBIM YUPEXKIEHUEM U YUEOHBIM 3aBEJICHUEM;

* Oprasuzanus yueOHOro TeJIeKOMMYHHKAIIMOHHOTO Kilacca U 000pyl0BaHUE €ro KOMIIBIOTEPHON U
OPI'TEXHUKOM, a TAK)KE CPEJICTBAMU CITyTHUKOBOMU CBS3H;

e Coznanue 0a3pl JaHHBIX 00pa30oBaTElIbHBIX MPOrpaMM U Y4E€OHBIX YUPEXKACHUH IS
3aKJIIOYEHHBIX, 0()OpMIIEHHE JOTOBOPHBIX OTHOIIEHUH M oOecreyeHue JUIsl OCYKIECHHBIX BO3MOXHOCTH
NOCTYIUIEHUS B yueOHOE 3aBe/ICHUE.

Mertoasbl U cpeACTBA JOCTHKEHHS ’KeJIaeMbIX Pe3yJIbTaToB

N3ydas onbIT nedcTByIOMMX 00pa3oBaTelbHBIX MPOrpaMM sl 3aKIIOUYEHHBIX Kak B P®, Tak u 3a
pyOexoM, cieayer oOpaTuTh BHMMaHMe Ha ux MayouucieHHocTb. B CIIA neiictByer Accoumarus
KOppEeKIMOHHOTO 00y4ueHus1, B EBporie paboraer EBporelickas acconuamnus TIOpPEMHOTO 00pa3oBaHUs, B
[Tpubantuke ectb YueOHbIN neHTp it 3akmoueHHbIX NET University. B Poccun ke opranuzanmii
¢denepanpHOro Macmrada elle He CYIIECTBYET, 3aTO JAEUCTBYET COLMAIbHO-IKOHOMUYECKAs Mporpamma
«CopeilicTBE B TONyYEHHM CPEIHETEXHHUYECKOrO U BBICIIEr0 0Opa3oBaHUs Ul OCYX/IEHHBIX,
OTOBIBAIOIINX HAKa3aHWE B MeCTaxX JIMIICHUS CBOOOABI Ha Tepputopuu PDy», paspaborannas AHO
«UenTp koopauHanuu oopazoBanus U Gusnueckoro pazsutusy (LIKODP) u paccuntanHas 0XBaTUTh BCIO
tepputoputo crpanbl. AmOunmosusie HamepeHus AHO ILIKO®P nocroitHbl MmoXBasibl, HO JUIICHBI
TPE3BOH OLIEHKH PEAJIbHOM CUTYyallUH.

B neiictBuUTENnbHOCTH peanu3yeTcss JIMIIb Majas Jojig  o0pa3oBaTelbHBIX IPOTpaMM  JUIs
3aKJIIOYEHHBIX: MPOTECTAHTCKUE KYypChl (uinala aMepUKaHCKOM opraHmzanuu «JlyxoBHas cBoOoaa»,
Kypebl IIpaBocnaBHOro CBsATO-THXOHOBCKOTO TIOCYAApCTBEHHOTO YHUBEPCHUTETA IO H3YyYEHUIO OCHOB
npaBociaaBHOM Bepbl «HeTBepoeBaHrenne», Kypcbl MexayHapogHoro @osna ciaBsHCKOW MMCbMEHHOCTH
U KYJIBTYpbl IO H3YyYEHHUIO IEPKOBHOCIIABIHCKOIO si3blka. [lonHOIEHHOE BhICIIEE OOpa3oBaHUE IS
3aKJIIOYEHHBIX JOCTYIIHO JIMIIb B TE€X By3aX, KOTOpbIE peasiu3yloT JUCTAHLMOHHYIO (opMy OOydeHHs ¢
ucrnoib3oBaHueM HHTepHeTa U UMHBIX HHPOPMALMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH  0e3
00513aTeIBHOTO JIMYHOTO MPUCYTCTBUS CTyIEHTa Ha 3aHATHAX (KpPOME C/Iaud UTOTOBBIX aTTECTAl[MOHHBIX
HK3aMEHOB U 3allUThl JUILUIOMA).

Cpenu 10CTYIHBIX 00pa30BaTENIbHBIX MIPOrpaMM MOKHO BbiAeuTh 1Be: UJIO MI'MY u bantuiickuit
Net University.

Jlis ycTIenTHoM peanu3aliy NpoeKTa 10 BHEAPEHUIO CUCTEMbl TUCTaHLMOHHOro obyuenus B YUC ¢
nenbio obecneueHuss A ocyxaeHHbIX PBY HMK-12 B03MOXHOCTH MONydaTh CPEJHETEXHUYECKOE U
BhIcIee 00pa30BaHNE HEOOXOIMMO BBIIOJHEHHUE CIEAYIOIINX YCIOBHIMA:

1. CornacoBaHue ycCJIOBUH COTPYIHHYECTBA U TMOJANMCAHUE JOTOBOPA O HAMEPEHUSIX MEXIY
koopauHupyromen opranuzanueit MUY u ®bY UK-12;

2. 3akynka KOMIIBIOTEPHON TEXHMKHU U 000pYI0BaHMs CIYTHUKOBOIO JBYHampasieHHoro MHTepHeTa
C BO3MOXHOCTBIO IIPOBEJICHUS CEAaHCOB BUICOKOH(EPEHIICBA3H;

3. 3akroueHue JOTOBOpa O Mepenadyd B O€3BO3ME3HOE TMOJIb30BAaHUE KOMIBIOTEPHOM TEXHUKHU B
pacnopsbkenue ObY MK-12 or MIUIIY;

4. 3akmouenue porosopa Mmexay @OBY UHK-12 u OO0 «KoKoc» o mnpemocraBieHHM yCIIyT
CIIyTHMKOBOTO MIHTE€pHETa CO CKOPOCTBIO Mepeadn AaHHbIX 2,5 MO/cek;

5. Co3nanue 6a3pl AAaHHBIX IO 0Opa30BATENbHBIM YUPEKACHUSAM, OCYILECTBISIONUM 0OydeHue 1o
IucTaHMOHHON opme oOyueHus (JIPO) 6e3 00s13aTeTbHOr0 JUYHOTO IPUCYTCTBHS 00yUaroIIerocs;

6. ®opmuposanue y4ueonoit rpymnmsl B ®BY NK-12 ¢ mocienyromuM 3a4uciIeHIeM OCYKICHHBIX B
BbIOpaHHbIE ydeOHbIE 3aBE/ICHUS;

7. 3axkiroueHue TpEeABAPUTENIBHOTO COMIALIEHUS C YYacTBYIOIIMMU B pealld3allid IpOeKTa
y4eOHBIMM 3aBEICHUSIMH O NpPUEME OCY)KJICHHbIX B KaueCTBE CTYIEHTOB Ha JUCTAaHLMOHHYIO (hopmy
00y4eHHs U oIuI1aTe OOy4EHUs;

8. ExemecsauHoe obecrieueHHe KOMIUIGKTYIOUIMMM M PACXOAHBIMM MarepuansaMu y4eOHOro
KOMIIBIOTEPHOTO KJ1acca Juis €ro 3pGEeKTHBHOTO (DyHKIIMOHUPOBAHUS;

9. ExxeMecsuHas omuiara yCiIyT CpeICTB CIIyTHUKOBOM CBSI3H;
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10. B nmensx mnpeonosieHHs IPaBOBOTO HUTMIM3MA CpEeOd COTPYIHHMKOB U IIPaBOBOIO
IPOCBEILEHUs] OCYKICHHBIX, HEOOXOJMMO 3aKIIIOUEHHE JIOMOJIHUTEIBHOIO coriameHus ¢ bantuiickum
y4eOHBIM LIEHTPOM, OCYLIECTBISAIONINM 00y4deHue 1o nporpamme «HOpucnpyneHuuns»;

11. [TonroroBka crnenuaIM3upPOBAaHHOW Y4EOHOM TPOrpaMMbl, aJaNTUPOBAHHOW IS
3aKJIIOYEHHBIX, C YYETOM UX UHTEPECOB M YPOBHS MHTEIUICKTYaJILHOTO PA3BUTHS;
12. [TocemecTpoBass nbrotHass ormjgara oOy4YyeHHs, oOmNpelenseMas MpH  3aKIIOYEHUH

JIOTIOJTHUTEJIBHOTO coramienust Mmexxay BY3amu, yuacTHUKamMu pOEKTa U MaTPpOHAXKHOW OpraHu3aIuei.

OskuaemMple pe3yJbTaTbl U 0COOEHHOCTH MPOEKTA

B pesynbrate peannzanuM JaHHOTO IPOEKTa, KaK y OCYXKICHHBIX, TaK M Y COTPYJHHUKOB
angmuauctpaiuu ®BY MK-12 nosBuTcs peanbHas BO3MOXKHOCTh TOJYYUTh OOpa30BaHHE IO 3a0YHO-
IUCTaHIMOHHOW  ¢opMe OOydeHHs ¢  HCIOJIb30BaHHWEM  HH(OPMALMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHUM.

BHenpeHne cHUCTEMBl CpEIHETEXHHMYECKOTO M BBICHIETO OOpa3oBaHHsl B  HMCIPABUTEIHHOM
YUPEXKJIEHUH, TIOMUMO MPSMOTO BOCIHUTATEIBHOTO BO3ACUCTBUA, 0€3 MPUMEHEHHS] METOJIOB CHUIIOBOTO U
IICUXOJIOTUYECKOTO JABJIEHUS U MOpPAJIbHOIO HACWIHA, IO3BOJIAET HAUaJIbHUKY YUPEXKIECHUS U €ro
3aMECTUTENISIM HCIIONIb30BaTh MPOIECC OOyYeHHs KaK MOIIHBIMA pbluar YIOpaBlIEHUS COTPYIHUKAMU U
OCYKJIEHHBIMH.

B OTHOIIEHMM COTPYIHHMKOB — HayaJbHUK YUPEKIACHUS CO3ACT JOIMOJHUTEIbHBIE JIBIOTHl M
o0ecriedynBaeT T'paMOTHBI M OOpa30BaHHBIN KaJpPOBBI COCTaB, YKpEIUIAET BHYTPCHHUN MOPSAOK U
TUCHUIUIMHY CpPEAM COTPYAHHMKOB, BOCHHUTBIBAET HX JIOSAJIBHOCTb, IOBBIIIAET MPECTUX pPadOThl B
HOJOTYETHOM EMY YUPEKICHUMU.

B oTHOIIEHNN k€ OCYXIEHHBIX — HAYAJIBHUK YUYPEKJEHUs CO3AA€T I'YMaHHbIE U IIUBUJIM30BaHHbIE
yCIOBHUSA OTOBIBAaHUSI HaKa3aHMs, YIy4IIAaeT NMPABOBYIO M JYXOBHO-HPABCTBEHHYIO aTrMmocdepy cpeau
ocyxneHHbIX. OOecredynBaeT MPOU3BOJICTBO CIEIUAINCTAMU HHTEJUIEKTYaJIbHOTO TpYyla, KOTOpPbIE
CHOCOOHBI MOBBICUTH 3(P(HEKTUBHOCTD U MPOU3BOJUTEIHHOCTH TPYa Ha JIeCOOUpIKe; OIaronpusTCTBYET
peaJIbHOMY UCIPABICHUIO OCY)KJIEHHBIX ITyTEM BOBIICUCHHUS UX B 00pa30BaTeNbHBII MpoLecc.

MHorue ponuTeny packauBarOTCsl, YTO YIIYCTHJIM B CBOE BpeMs KOHTPOJb HaJ BOCHUTaHUEM U
o0Opa3oBaHMeM CBOUX JeTel (HbIHE OCYXKICHHBIX). Temeph ke, KOIa CaMH OCYKICHHbIC H3bSIBUIU
KEJIaHWE BOCIIONHHUTH NPOOIEeMbl B CBOEM 00pa30BaHUM, UMEs IJIsi 3TOTO BCE YCIOBUS M BpeMs, a UX
POJACTBEHHUKH BUJST B TAKOW MPOrpaMMe BO3MOXKHOCTbh FapaHTUPOBAHHBIX U MTOJKOHTPOIBHBIX YCIOBUI
JUISL TIOJYYEHHUSI TAaKOro 0O0pa30BaHUs, BOSHUKAIOT MPEANOCHUIKH U Hayala peabHOrO MCIPAaBICHHUS U
OCMBICIICHHSI OCYXXICHHBIMU COAESIHHOTO, YKpEIUIGHHE HaAekAbl Ha Oyayliue MNepCreKTUBbI
CYIIECTBOBAHHUS B OOIECTBE B paMKax 3aKOHOB IOCY/IapCTBa.

[Ipu BHeApEeHUM CUCTEMbl JUCTAHIIMOHHOTO OOYy4YEHHUs MO0 KypcaM M Mporpammam BBICIIEH HIKOJBI,
€CTECTBEHHBIM 00pa30M IOBBICUTCS U CTAaTyC BEUEPHEM CpenHel ILKOJbl B KOJOHUU M, COOTBETCTBEHHO,
CIPOC Ha MOJY4YEHHE MOJHOTO HAa4YaJIbHOTO OOpa30BaHUs Ui MOCTYIUICHHUS B KOJUIEHXK (TEXHUKYM) WIIH
MOJTHOTO CPEIHET0 00pa3oBaHus AJIs MOCTyIuieHus B BY3.

B cnyyae yclnoBHO-IOCPOYHOTO OCBOOOXKIEHUSI CTYAEHTa, OH MPOJOHKAaeT Hayaroe o0pa3oBaHuE Ha
Oo0LIMX OCHOBAHMAX JJI IpaXkAaH, 1o 3a04yHOU cucteme. O cBOeM OCBOOOXKIEHUM CTYAEHT COOOLIAeT B
aZipec opraHuzaluu (B TEYEHHE OJHOTO Mecsla M0CiIe OCBOOOXKACHNS) B MTUCHbMEHHOM BUJIE Yepe3 MOoUTy
P® 6o B pe3ynbTare IUYHON BCTPEUN C PyKOBOJICTBOM OpPraHU3aIMH B O(uce U 3asiBiIeT (MMCbMEHHO)
0 CBOEM HaMEpeHUU MpoJoKaTh oOpa3oBanue. [Ipu 3TOM cpoku O0OyuyeHUS MEHSAIOTCS, T.K.
ABTOMATHUYECKU CTYJACHT BBIXOJHMT M3 HALIEH COIMAIbHO-DKOHOMHUYECKON MPOTpaMMbl 0Opa3oBaHUs IS
OCYXXJICHHBIX W CTaHOBHUTCS IOJIHOMPABHBIM TPaXKJAaHUHOM — CTYIEHTOM TEKYIIero Kypca y4eOHOTro
3aBeJICHUS, B KOTOPOM IIPOJIOJIKAET YUUTHCSA HA OOIIMX OCHOBAHUSAX.

B cnydae mepeBonma cTyaeHTa-OCYXIEHHOTO B Apyryro kosoHuto uiau CU30, oH mpoaoinkaeT
noixy4ath oOpasoBanue. Ecin Ha HOBOM MecTe MpeObIBaHHMS HET YCIOBHM sl 00ydeHus: (OTCYTCTBYET
KOMITBIOTEPHBIN KJIACC M HET MOJKIoUeHUsl K IHTepHEeTY), TO KaXKIyl0 CEeCCUIO, B YCTAHOBJICHHBIN CPOK,
CTYIEHT IOJy4YaeT MO IOYTe BUACOIEKIUM M, B COOTBETCTBMM CO CBOMM IIpaBOM Ha OOpa30BaHUE,
o0paTUBIINCh C 3asBJICHHEM K HAYaJIbHUKY YUYPEKICHHUS, OH CMOXET IOJIyYUTh BO3MOXKHOCTb
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IV. JUCTAHIIMOHHOE OBYUYEHHUE

MPOCMOTpPA, U3YUEHUSI U KOHCIEKTUPOBaHUs yueOHOro marepuana. O cBOEM MepeBojie HA HOBOE MECTO
CTYIEHT-OCYKJIEHHBI JIOJDKEH YBEAOMUTH AAMUHUCTPALMIO OpPraHU3alUHU-KOOpAMHATOpPA B TEUYEHUE
OJTHOTO MecsIa C MOMEHTA MPHUOBITHS HAa HOBOE MECTO B BHJIC MMHCHhMa-3asBIICHUSI B CBOOOTHOM TOPSIKE
U3JI0KEHHUSI, C TOYHBIM aJIpECOM MeCTa IPUOBITHUS.

duHaHCUpPOBaHME U OIOIKeT

N3navyanebHo (prHaHCUPOBAHUE OCYIIECTBISETCS 3a CUET COOCTBEHHBIX CPEACTB OCYXKACHHBIX M UX
POJICTBEHHHKOB, a TaK)Xe 32 CUET HEPaBHOAYIIHBIX OOIICCTBEHHBIX OOBCTUHEHUH U KOMMEPUYECKHX
CTPYKTYp C NPUBJICYCHHEM OJIarOTBOPUTENbHBIX cpeacTB U3 @onaoB u nasix HKO.

Omtary o0pa3oBaHHsI MPOU3BOIAT JIMOO CaMU CTYIACHTHI, JIMOO POACTBEHHUKH, JTHOO CIIOHCOPBI,
TOTOBBIE TMOJJEPXKaTb CBOETO POJICTBEHHUKA WM 3HAKOMOTro, OTObIBaromiero Hakazanue. Oriara
MIPOU3BOJIUTCS MOATAITHO, COMIACHO YCJIOBUSM JIOTOBOPA.

Omutara coneicTBUS B MOJIyYeHUH 00pa3oBaHUs BKIIIOYAET B ceOsi pacxoibl /Ui OIUIAThl TPAHTOB U
IIpeMUNl KOMaHAMPOBaHHBIX coTpyaHukoB MIIIIY wu npenopaBateneld By30B, a TakXKe IIPEMUU
HayaJbHUKAM YUYPEeKICHUN 3a HMX YyCWIMS B OpraHu3aluu ydeOHOro mpoliecca Ha TEeppUTOPUU
WCIIPABUTEIBbHON KOJIOHHH.

Hcnonb3ys no3utuBHbIA onbIT AHO «IIKO®Py, 1nienecoobpa3Ho BBECTH COIUATBHYIO CTHIICHIHIO
oOyuaroneMycss B KaueCTBE MOTHMBHPYIOLIEH MNOOMIPUTENBbHON Mepbl. sl CTyIeHTOB-OCYXIEHHBIX
CTHUIICH]IUS €KEMECSIYHO MEePEYNCIIIEeTCS Ha UX JINLIEBOM CUET B KOJIOHUH M3 OIIAaUE€HHBIX 32 00pa3oBaHuE
cpenctB. CTyIeHTaM-COTPYIHUKAM BBIIIaTa CTUNEHAMN HE MPOU3BOJUTCS, T.K. OHM OILIAYHMBAIOT CBOE
o0pa3oBaHHe [0 YMEHBIICHHOMY Tapudy.

Ilepen  kaxmoil ceccued  OpraHU3alUsA-KOOPAWHATOP  OOCECIEUMBAaeT  KaXKIOTO  CTyIACHTa
CHelalIbHBIMU Y4eOHBIMH MaTepuajaMH U KaHLIEISIPCKUMH MPUHATICKHOCTIMHU.

Pacripenenenre BHYTPUOIOKETHBIX CPEACTB OCYIIECTBISETCS B COOTBETCTBHUM C JIOTOBOPAMH,
CMETON ¥ UHBIMU (PUHAHCOBO-PACUETHBIMU JOKYMEHTAMHU.
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V. AHTEPHET-3ABUCUMOCTD

OcHoBHBIE 3212491 nicuxojgorud Unrepuera®
(«OcHOBHbBIE HATIPABJIEHUS PA3BUTHS KHOEPICHUXOJI0THI»)

Boiickyncrkuu A.E.,

K.N.H.,

3a8. 1abopamopueil «Ilcuxonocuueckue npooremvl UHGOpMaAMu3ayuuy,
MI'Y um. M.B. Jlomonocosa

Bce mmpe oOcyxpaioTcsi ceTeBble CTPYKTYpbl B YCTPOMCTBE UEJIOBEYECKOrO OOILIECTBa,
SKOHOMHMYECKMX U COLMAJIbHBIX CBA3€H, OpraHu3aluy 3HAaHHSA, B TOM YHCIE IICUXOJIOIMYECKOTIO.
OcTaHOBUMCS KOPOTKO Ha ICUXOJIOIMYECKUX 3aa4ax, OOyCIIOBJICHHBIX MOSBICHUEM U YKPEIJICHUEM B
00IIIeCTBEHHOM JKU3HU CETEBBIX CTPYKTYpP, U B OCOOEHHOCTH HamOoJiee 3aMETHOTO MX MPEACTaBUTENS —
Wntepnera u cepBucoB WWW. DOTu 3agaun B HacTosiee BpeMsi Bce Oojee MOCeI0BaTeIbHO
IPYNIHUPYIOTCS B PACTYILIEH OTpaciid MCUXOJOTMYECKOr0 3HaHUSI — ICUXO0JOoruu MHTepHeTa wiu, Kak ee
4acTO HMEHYIOT, 0COOEHHO 3a pyOexxoM, B T.H. kuOeprcuxonoruu. Cpasy cieayer OTMETUTb, 4YTO
WHTepHeT — 3TO HE TOJBKO M HE CTOJBKO COEIMHEHHBbIE B CETh KOMIBIOTEPHI (BKJIHOUas MOOMIIbHBIE
YCTPOHCTBA), CKOJIBKO CBSI3aHHbIE KOMITBIOTEPHBIMHU CETSAMHU JIFO/IH.

MoxHO cka3zaTh, YTO Icuxojiorus MHTepHeTra, WM OHa K€ KHOEPIICUXOJIOTHs, YIUBUTEIbHBIM
00pa3oM BKJIIOYAETCS BO Bce 0€3 MCKIIIOYEHUS pasfiesibl U HAlPaBICHUs INCHXOJIIOTMYECKOM HAyKd U B
omnpeneneHHoN Mepe cunresupyer ux [1]. Ilepeuncnum ux KOpoTKo, Kak 3TO ObUIO MPEINPUHITO HAMU B
HEIaBHEW CTaThe, C yKa3aHUEM IIOTEHLHUAIbHO U aKTyaJlbHO 3HAYMMBIX I IICUXOJIOTMUECKOW HAyKH B
HesnoM, T.€. JUISl TPAJUIUOHHON IICUXOJOTMM U OJHOBPEMEHHO i rcuxonorun IHrepHera
MCCIIEZIOBATENBCKUX 3a]au, HEPEIICHHBIX WIHM B ONPEACICHHON CTENEHHU PEIIAEMbIX B HACTOSIIEE BPEMS
npooiem [2].

[lorpannuHble MEXy NEJArOTHYECKON IICUXOJIOTHEN U IICUX0JIOrHel MHTepHeTa 3a1a4u CBsI3aHbl CO
CHeIU(pUKONH TUCTAHTHOTO OOydeHHUs, pa3pabOTKUM M MpUMEHEHUs OOydarolMX HpOorpaMM, CO3JaHus
CETEBBIX TIPYMIIOBBIX MOJEIEH IICUXOIOrMY4ecKoro TpeHuHra. CouuanbHas IICUXOJOTHS Hapsany C
ncuxonorueil MHTepHeTa 3aHMMAaeTcs OINOCPEIACTBOBaHHBIM HTepHEeTOM 0O0IIeHuEM, aHaJIU30M
ocobeHHocTel (hopMUPOBAHUS U (PYHKIIMOHUPOBAHUS TAKUX CHELU(UUIECKUX OOLIHOCTEH, KaKk reiMepsl,
Osorrepsl, Xakepbl, MOJIb30BaTeNM COLMANbHBIX ceTeil u Jp. B mcuxonorun WHTEepHEeTa cCOBMECTHO ¢
KOTHUTUBHOW TICHXOJIOTUEH MMEeT MECTO H3ydeHHE IMapaMeTpoB paclpenesieHus o0ObeMa BHHMaHUS,
(YHKIIMOHUPOBAHUS NICUXOJOTHYECKUX MEXaHU3MOB IMAMSITH, TOHUMAaHUS U BOCIIPUSITHS, @ TAKXKE APyrue
3agaun. [l KIMHUYECKOH NCHUXOJOTHH Ype3BBIYAWHO aKTyajbHbI MpoOsieMbl VHTepHET-3aBUCUMOCTH,
JUCTAHTHON MCUXOJUArHOCTUKH, ICHXOTEpAaMM U KOHCYJIbTHPOBAHMSI, PAaBHO KaK ICHUXOJOTMYECKON
peabmintanyyu. CMEXHBIMU JUIS ICUXOJIOTUU VIHTEpHETa M BO3pPACTHOW ICHUXOJIOTHM MOTYT CUMTAThCS
BONPOCHI, CBA3aHHbIE C OHJIAWHOBBIMU KOMIIBIOTEPHBIMU WIPAaMU, OJAPEHHOCTHIO B MPUMEHEHUU
KomnbloTepoB M MHTepHera, ocoOeHHOCTAMU paboThl B MHTepHeTe NOXWUIBIX Joaed u ap. s
CHEIHMAJIUCTOB MO TCHUXOJIOTUU TPY/la aKTyaJlbHO MNOsABIEHUE Ipodeccuil, CBA3aHHBIX C MPUMEHEHUEM
UH(QOPMAITMOHHBIX TEXHOJIOTUH, M3yuyeHHE OCOOCHHOCTEW TPYHAOBOM NEATEIBHOCTH B H3MEHUBLIMXCS
ycnoBusix. Cpeau 3afad INCUXOJIOTMM JIMYHOCTH — HOBbIE (OpMBbI HIEeHTUUKAaUuU (B TOM 4HCIE
MHOXECTBEHHON) U MIEHTUYHOCTH, UX CBA3b C UIPOBBIMHU POJISIMH B Pa3HbIX BUJAX KOMIIBIOTEPHBIX U
OHJIAHOBBIX WTP.

He menee Benuk BKiaj ncuxosnoruu MHTepHeTa (MU KMOEPICUXOJIOTUH) B Pa3BUTHE OTHOCUTENIBHO
HOBBIX M IIOTOMY OCOOEHHO 3aMETHBIX B HACTOSIIEE BpeMS pa3/elOB ICUXOJOTHYECKOW HayKH.
OcTtaHoBUMCs Ha HUX 4yTh noapoOHee. Hampumep, u3ydeHrne HallMOHAIbHO-KYJIBTYPHBIX OCOOCHHOCTEH
ornocpencTBOBaHHbIX MHTEepHETOM NesTenbHOCTEN (00IIeHus, O3HAHUS, UTP U JIPYTHX pa3BICUCHHUI),

29 Tloarorosieno npu nogaepxke PIHO.
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OCOOCHHO B IUIaHE peaNu3aldyd MEXHAIMOHATBHBIX (OPM TaKUX MAEATEIbHOCTEH MOXKET M JOJKHO
OCYLIECTBIATbCA B  ATHONcuxonoruu. CrenuanucTbl MO TEHIEPHOM IMCHUXOJOTMM  MPOSBISIOT
3aHTEPECOBAHHOCThH B M3YYEHHUU OCOOCHHOCTEH peann3ainuy TeHIePHBIX pojiei B MPUMEHEHUN CEPBHUCOB
Hurepuera, obecrnieuynBaOmMUX KOMMYHUKAIUIO, TTIO3HAHUE (B TOM 4ucie yueOy), pa3BieueHus (My3bIka,
BUJICO, WIpa), azapTHOEe NoBeaeHHE (OWpPKU, AyKIHMOHBI, Ka3MHO U T.II.), IIONUHT» (PJIEKTPOHHBIC
MarasuHbl) WIH «KHOepceKe» (HEKOTOpble (DYHKIIMM CAaNWTOB 3HAKOMCTB, SKCIMOMLIMOHM3M, IPOTHKA U
nopHorpadusi). B TNCHXOMUHTBUCTHKE W TICUXOJIOTHUU OOIICHUS TMPEICTOUT BBISIBUTH M BBIICHUTH
cnenn(UKy CHHXPOHHBIX M AaCHHXPOHHBIX JHAJOrOB M TOJHMJIOTOB (TaKkuX, KaK TPYNIOBOHM dar), B
YaCTHOCTH, OCYIIECTBISIEMBIX MOCPEACTBOM MOOHIBHOM CBSI3M, a TAaKXKE MECTO BUACOM300paXKECHUI, K
npumepy, ¢hororpaduii B onocpeacTBoBaHHOM VHTEpHETOM YCTHOPEUEBOM M NMHCBMEHHOM O0mmeHun. B
NICUXOJIOTUU MApKEeTUHTa CTaBATCA W PEIIAIOTCS 3aJadyd MPOJABIDKEHHUS TOBapoOB, YCIYyT, OpEeHIIOB
nocpeactsoM HMHrepHera. [l CHOPTUBHOM IICHXOJIOTMM HE MOTYT HE MpPEACTaBIsATh MHTEpeca
CIIOPTHBHBIE COPEBHOBAHUS MO KOMIIBIOTEPHBIM UIPaM, a IOTOMY B paMKax 3TOW JUCUUILUIMHBI CIEAYET
CTaBUTh U pellaTh T€ ICUXOJIOTMYECKHE 3aJlaud, KOTOpPbIE XapaKTepHu3yloT Oojiee TpaJAULIMOHHBIE BHUJIbI
cropra. B pamkax ncuxonoruu OpraHu3allMOHHOTO YIPaBICHUS JOJIKHBI PEIIaThCsl BOIIPOCHI, CBSI3aHHbBIE
C pa3BUTUEM MOOMJIBHBIX PA3HOBUAHOCTEH YIPABICHYECKON JESATENBHOCTH U JUCTaHTHBIM
PYKOBOJICTBOM «HEBUJIMMBIMU» KOJUIEKTUBAMU, PACHPEIEICHHBIMU MO Pa3HbIM YacOBBIM MOSACAM M IO
Pa3HbIM CTpaHaM C HECOBIAJAIOIIUM OTHOIIEHUEM K TPYAY U TPYAOBBIM 3aKOHOAATEIHCTBOM.

Kak BuaHO, 3aau ckopee MHOro, HEXeJId Majo, IPUTOM YTO BHINIEHPUBEICHHBIA MEPEYEHb 3a7a4
JlaJieK OT TMOJHOTHL. Bce OHM He MOTYT OBITH PAaCCMOTPEHBI C ONMMHAKOBOW IMOJHOTON B paMKax TaHHON
paboThl, MOATOMY OTPAaHUYMMCS EIMHCTBEHHOM 3a/adell, KOTOpas MpPEICTaBiIsSeT CO0O0W B KaKOM-TO
CMBICJIE KBUHTACCEHIIMIO BCTAIOIMIMX B Tcuxoyoruu MHTepHeTa (MHAYe — B KUOEPIICUXOJIOTHH) MTPOOIIEM.
Oto mpobrema, KOTOpas Mpexae BCEro MPUXOAUT B TOJOBY MpPHU BCSIKOM pa3roBOpe O MCUXOIOTUU
WNHTepHera — a uMeHHO mpobiieMa 3aBUCUMOCTH OT MIHTepHeTa, ninu nHaue — IHTepHeT-3aBUCHUMOCTH.

JlanHO# mpoOneMoil crenranucThl 3aHUMAIOTCSI CPAaBHUTEILHO HEeJaBHO — HauMHasg ¢ 1994 roxa, a
CIyCT NPUMEPHO ISITh JIET OHAa NpuoOpena W3BECTHOCTh M B Hamied crpaHe. [lpu stoM ycunus
OTEUYECTBEHHBIX CIEIUAINCTOB — MICUXUATPOB M MCUXOJIOTOB — OBUIN JOBOJIBLHO Pa3pO3HEHHBIMU, MOKA B
2009 rony nHa @Qakynasrere ncuxomorun MI'Y um. M.B. JloMoHOCOBa HE COCTOSJICS OJHOTHEBHBIN
CUMIIO3UYM C TEpPCOHANBHO TPUIVIANICHHBIMH JOKIAJAYUKaMU, W 10 pe3ynbTaraM padoThl 3TOTO
cuMmo3uymMa ObUT HM3IaH COOpPHHWK HaydHbIX ctareid [4]. CymecTBEeHHO OTMETHTh, YTO HapsIy CO
CTaTbsIMH OTEUECTBEHHBIX CIEHUATNCTOB COOPHUK COAEPXKHUT TakKe pasfell, MOArOTOBICHHBIN
BUJHENIINMU 3apyOekKHBIMU CHELMATUCTAMH, C MEPEBOJAMH HX CIELUATIbHO AJIS PYCCKOTO H3IaHUS
MIPUCIIAHHBIX KPATKUX MAaTEpUAJIOB MO TeME 3aBUCUMOCTHU OT MHTepHeTa.

[TockonbKy B yKa3aHHOM COOpHHKE CTaredl MpenCTaBiI€Hbl B OTHOCUTENIBHO IIOJIHOM BUJE U
apryMEHTHUPOBaHbl BeChbMa pa3Hble TOYKH 3PEHHUS Ha MpoOIeMaTHUKy 3aBUCUMOCTH OT HWHTepHera,
OCTaHOBHUMCS JIMIIIb HAa HEKOTOPBIX Hambosee OOLIUX TEOPETUKO-METOAOTIOIMUECKHX, MPAKTUYECKUX U
METOAMYECKHX acTeKTaxX JaHHOW MpOOIeMBbl.

[IpoGnemaTrika 3aBUCHUMOCTEN, WM aJJUKLUWN, SIBISETCA NPEIMETOM M3Y4YEHHs psia HayK o
YEJIOBEKE — MEAMIMHBI, [CUXOJIOTUHU, MEJarorukd, COIMOJOTHUH, aHTpomojoruu u Ap. bynyun
KOMIUIEKCHOM MpoOJieMOi, OHa TpeTeprneBaeT BHJIOU3MEHEHHMS COOTBETCTBEHHO H3MEHEHUSIM B
KU3HEACSITETFHOCTH YeloBeKa. Tak, HEPEIKO JENaroTCsl MOMBITKH 3a()UKCUPOBATh BHOBb Pa3BUBIIHECS,
paHee HE HW3BECTHbIE HM CIEHUAIMCTaM, HU MPAKTUKaM BUJbl 3aBHCHUMOCTH, MPUYEM 3a4acTyl0 3TO
nenaercs 0e3  JIOMKHOTO METOAMKO-METONONIOTHYECKOrO O0OOCHOBAaHMsS, HAlpUMEp, MOCPEICTBOM
AHaJIOTUH.

CHopHpIMM  BOIIPOCaMHU  SIBJISIFOTCA  COOTHOILEHHE MEXAY XHUMHUYECKUMH U IOBEIECHYECKUMU
3aBHCUMOCTSIMHU, IPAaBOMEPHOCTh KBATU(PHUKAINN TTOCICAHUX KaK Pa3HOBUIHOCTEH 3aBUCHMOCTEH, CBS3b
UX C MpOoOIeMaTHKON M3MEHEHHBIX COCTOSHUN CO3HAHUS, HAMYHME MPOMEKYTOUHBIX BBICOKOTAOUIBHBIX
BUJIOB 3aBUCUMOCTEH (WJIH «IIPOTO3aBUCUMOCTEW», KOTOpPbIE MOTYT pPa3BUThCA B IOJHOLIEHHYIO
3aBUCUMOCTh TOTO WJIM HWHOTO THINA, @ MOTYT M HE IMOJYYUTh pPa3BUTHs, W TOINA, HalpUMEp,
NOTEHUUANbHO 3as/UIbIl  KYPWIBLUIMK OCTA€TCd HE 3aTpPOHYTHIM STHM BHJOM 3aBHUCHUMOCTH, a
NOTEeHIMANbHO VIHTepHET-3aBUCHMBI YeIOBEK MpeBpaIlaeTcs B YMEPEHHOTO MoNb30Barens MHTepHeTa).
Yacro, kK IpuMepy, BBIAEISAIOT TaK Ha3bIBAEMbIE MATKHME HAPKOTUKU U JPyrue XMMUYECKUE BEIECTBA, HE
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BBI3BIBAIOIINE MPOSIBICHUN (hr3ndecKkoil 3aBUCUMOCTH. KoMIbIOTEpHbIE TEXHOJIOTHH, C OAHON CTOPOHBI,
CIOCOOCTBYIOT «YXOy» CyObEKTa U3 peaibHON KU3HU B pa3HOOOpa3HbIE BU/Ibl BUPTYaIbHOW PEaJIbHOCTU
U (QUKCAMU M3MEHEHHBIX COCTOSIHUH CO3HAaHUS W/MIM aJIMKIMN, a ¢ APYroil CTOPOHBI, BCE IIUpE
NPUMEHSIOTCS TIpU Tepanuu (GoOmid, pacCTPONCTB TMOBEACHUS, JIMIHOCTHBIX paccTtpoiicTB. locnennee
BEPHO, €CIIM IoJarath, Kak 3TO Yallle BCEro MOHUMAETCs B HACTOSAIIEE BPEMsl, YTO 3aBUCUMOCTH — U B
O0COOEHHOCTHU TO, YTO OBLIO TOJIBKO YTO UMEHOBAHO «IIPOTO3aBUCUMOCTAMUY» — NEHCTBUTENBHO JTAOWIbHBI
U MOT'YT NI€PEXOIUTh, IEpETeKaTh O/IHA B IPYTYIO.

B nenom crnenoBano Obl caenarh BIOJHE 0OOCHOBAHHBIN BBIBOJ], COIVIACHO KOTOPOMY B HacTOsIlIEe
BpeMsl HaOIIONAIOTCS TMPOTUBOIOJOXKHbBIE TEHICHLUMHU: KaK K PpaCIIUPUTEIbHOMY IOHUMAHHUIO
MOBEJCHYECKUX 3aBHCUMOCTEH COOTBETCTBEHHO Pa3HOOOpA3HBIM YEJIOBEYECKHM YBIICYECHHUSM, TaK U K
COXpPaHEHUI0 HaUMEHOBAHMS «3aBHCHUMOCTb» (BMECTE C COOTBETCTBYIOIIEH KIMHHUKOI) MCKIIOUUTEIBHO
JUIST XUMHUYECKUX BHJIOB 3aBUCHMOCTE. Takum 00pa3oM, BechbMa aKTyaJdbHOW MPOOIIEMOMN SBIISIETCS
BOIPOC O TPABOMEPHOCTH BBIJICJIIEHUS IMOBEIECHUECKUX BHUJOB 3aBUcHUMOcCTeil. He MeHee akTyanbHOMN
npoOIeMOil TIpencTaBIsAeTCsl KBadM(PHUKANWs T.H. 3aBUCHMOCTH OT VHTepHeTa Kak pPa3HOBUIHOCTH
MOBEJICHYECKOI 3aBUCHMOCTH.

OT TOro WM MHOTO KOHKPETHOTO OTBETa Ha C(HOPMYIMPOBAHHBIE MPOOJIEMHBIE OOACTH 3aBHCUT
NEepCHEeKTHBA pEIIeHUs] BIIOJHE MNpaKTHYeCKUX 3ajnad. Hampumep, 3agaya AMArHOCTHKM U OKa3aHMs
NICUXOJIOTUYECKON MOMOIIM 3aBUCUMBIM OT VIHTepHETa CyObeKTaM: B HacTOsIIee BpeMsi HaOMI0JatoTCs B
OCHOBHOM IIOIBITKM aJaNTaliy 3apyOeKHBIX ONPOCHBIX AMArHOCTHUYECKUX cpencTB. Takum oOpasom,
HEOOXOAMMO TOJIBEPTHYTh aHAIM3y TOT MHCTPYMEHTApHil (Kak MpaBMIO, 3TO ONPOCHUKU C 3aKPHITHIMU
BOIIPOCAMU), KOTOPBIM TMOJB3YIOTCS JUIsl JMarHOCTUKU 3aBUCUMOCTH OT MIHTepHeTa, a Takke Te MPUEMBbI U
METO/bl OKa3aHHs ICHXOJIOIMYECKOM MOMOIIM, KOTOpble peKOMEHAYIoTCs crneuuanuctamu. Cienyer B
CBSI3M C OSTUM [POAHAIU3UPOBATh BONPOC O IMPABOMEPHOCTH U O CHEHU(PUUHOCTH OKa3aHHs
MICUXOJIOTUYECKOM MMOMOIIN 3aBUCUMBIM OT VIHTepHETa MOAPOCTKAM U B3pOCIBIM B TUCTAHTHOM PEXHME.
Tem cambIM 3acimykMBaeT M3Y4EHHUS M OOOOIIEHMS OTEUECTBEHHBIN M 3apyOeXHbIM ONBIT JTUCTAHTHOU
NICUXOJUArHOCTHKHU, €T0 BO3MOYKHBIE MTPEUMYIIIECTBA U HEAOCTAaTKU. Pe3ynbTraToM Takol aHaIUTHYECKON
paboTel MOTYT CTaTh PEKOMEHJAMKM IO TNPUMEHEHHUIO pa3IMuYHBIX BepCcUi pa3pabaTbIBAEMOro
JUarHOCTUYECKOTO HHCTpyMEeHTapus. B ciiydae BbBIpaOOTKHM aJE€KBaTHBIX HCCIIEAOBAaTEIbCKUM U
NPaKTUYECKUM 3ajlayaM IICUXOTEpaleBTUYECKUX METOAOB OHM JOJDKHBI IE€PBOHAYAIBHO IPONTH
anpoOainio Ha HeOOIBIINUX BRIOOPKAaX CyOBEKTOB, TUAarHOCTUPYEMBIX KaK 3aBHUCUMbIE OT MHTepHeTa (unu
HPOSIBISIONINE COOTBETCTBYIOLIYIO CHMOTOMATHKY). Kpome Toro, mpu BBINOJHEHHM Takod palboThI
JODKHA (POPMUPOBATHCS KOHTPOJIbHAS TPYIIAa UCHBITYEMBIX, HE MPOSBISIONMX 3JeMeHTOB WMHTEpHEeT-
3aBUCUMOCTH, KaK »3TO MPUHATO B 004A3aTENLHOM TMOPSAAKE MpPH anpodaluy ICUXOIOIMYECKUX
UCCJIEZIOBATENIBCKUX METOJIOB BO BCEX OOJIACTAX MCHUXOJIOTMH, KPOME Pa3Be YTO MCUXOJIOTUU 3aBUCUMOCTHU
or MHTepHeTa, 3a CpaBHUTEIILHO HEMHOTOUUCIICHHBIMU UCKITIOUEHHUSIMH.

OcHoBHbI€ (DaKTOOTUYECKUE JaHHbIE N0 UCTOPUN BO3HMKHOBEHHUS U CTAHOBIIEHHUIO NMPOOIEMaTHUKU
WHTEepHET-3aBUCUMOCTH TaKOBbl — OTMETHUM HMX B IEPEYHCIUTEIBHOM HOpsiake U 0e3 opopMIIeHUS
Ha/JIe)KAIMMU  CChUIKAMH Ha JIMTEPaTypHbIE HMCTOYHUKHU, MOCKOJIBKY TaKuUM IE€JsIM B JOCTAaTOYHOM
CTETIEHU CIYXHUT paHee H3IaHHBIH U YK€ YINOMHUHABIIMHCA COOpHUK CTarell MO 3aBUCUMOCTH OT
Hurepuera [4]. 3HauuTenbHOE MECTO 3aHUMAET MpobOjIeMaTHKa 3aBUCUMOCTH OT MHTepHeTa Takxke B
moHnorpaduu A.1O. Eroposa [3]. Cuctemarnueckoe uccie1oBaHue JaHHON MpoOIeMaTHKU OCYIECTBIEHO
YKpPaMHCKUMH KOJUIETaMHM, O 4YE€M CBUJAETEIbCTBYET MoHorpadus mno HHrepHer-3aBucUMOCTH [6].
Haubonee coBpemeHHbIe JaHHbIE (HA aHIIMHCKOM SI3bIKE) MO NMpoOIeMaTHKe 3aBUCUMOCTH oT VIHTepHeTa
IpeaCTaBleHbl B cOOpHUKE cTared [7], copenakTopoM M aBTOPOM KIIIOYEBBIX CTaTe B KOTOPOM
BBICTYIIMJIa Haubosee aBTOPUTETHAsl B JTAHHON 00JAacTH MCClIe0BaTeNbHULIA U, MOXHO CMENO CKa3aTb,
ponoHavyanpHUK JkaHpa — KumOepnu SIHr; cienyer TeM HE MEHEE OTMETUTh, YTO aBTOPBI JTAHHOTO
cOOpHUKA OCTAJIUCh B OIPEEICHHON Mepe NIyXU K JOBOJIEHO MHOTOYHMCIEHHBIM KPUTHUYECKUM MHEHHUAM
0 HEJO0CTAaTOYHOW OOOCHOBAaHHOCTH METO/IOB W3yUYEHHs 3aBUCHUMOCTH OT MHTepHeTa, 00 OCTaBIIMXCS
HETPOSCHEHHBIMU TEOPETUYECKHX BOINPOCAX COOTBETCTBHMS HOBOM HO30JIOTMYECKOM €IMHUIBI (eciu
rojaratb €€ TaKOBOH) YCTOSBIIMMCS KJIACCH(DMKAMOHHBIM KAaTErOPUSIM B 00JACTH TCHUXUYECKOTO
310pOBbsi. MOXKHO HO3TOMY IMOPEKOMEHJIOBATh HE OTPaHUYMBATBHCA M3YUYEHHEM YKa3aHHOTO cOOpHHKa
cTared IpH 3HAKOMCTBE C MpOOJEeMHONW 00NacTbi0 U JOMOJHUTENIBHO MPOaHAINU3UPOBATH JApPYTUe
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HMCTOYHUKH — K MPUMEPY, COAEPKATEIbHBIN aHAIUTUYECKUN MaTepuai, cocrasieHHbd Jx. Mopaiixas-
MapTtuH, Takxke BeCbMa aBTOPUTETHON MCCIIEIOBATEILHUIICH B JaHHOU oOnactu [8].

UccnenoBanust mpobnematuku 3aBUCUMOCTH OT MHrepHera Oepyr Hadaio B 1994-1995 rr,
nyonukanuy (B ToM guciie 3iekrponnsie) BeimonamH K. Young u 1. Goldberg. Tak, K. Young, o6parus
BHUMAaHHE Ha COOTBETCTBYIOIIYIO (PEHOMEHOJIOTHIO, pa3padoTaia ClIelUalIu3UpPOBAHHBIA OMPOCHHUK H
mpoBeja TUCTAHTHOE OMpPOCHOe uccienoBanne (wWww.pitt.edu/~ksy/survey). MaccoBoe uccienoBanue
OCYILIECTBWII B COTPYAHMUYECTBE C M3BeCTHBIM Meaua-areHTcTBoM D. Greenfield. Eme panee 1. Goldberg
NPEAIOKUI HaOOp IMArHOCTHYECKUX KPUTEPHEB (B3sIB NMPH 3TOM 3a OCHOBY CTaHAAPTHBIA HaOOp
KPUTEpPHEB I 3aBUCHUMOCTH OT a3apTHbIX urp). M. Griffiths aktuBHee npyrux wuccienosareneit
000OCHOBBIBAaET CBSI3b JaHHOW MPOOJEMATHUKM C HOBEHIIMMU IICUXOJOTMYECKUMHU KOHLEMIUSAMU
HOBEJICHYECKUX BUJIOB 3aBUCUMOCTEIA.

DeHOMEHOJIOTHS 3aBUCUMOCTH OT VHTepHETa NMOHMMAaeTcs BCEMHU HCCIIEAOBATENIMU J0CTATOYHO
CXO/IHBIM 00pa30M M BKJIIOYAET:

* 00CecCHBHOE TMPHUCTPACTHE K HWIPOBOM AaKTUBHOCTH, NPEXKJE BCErO0 K OHJIAWHOBBIM HWIrpawm,
reiiMepcTBy (BMECTE C TeM — K IPYTMM BUAAM AEATEIbHOCTH TaKXke);

* KOMIYJIbCUBHYIO HaBuraiuio no WWW, mouck B yaajqeHHbIX 0a3ax JaHHbBIX;

* [ATOJIOTMYECKYIO MPHUBSI3aHHOCTh K OIOCPEACTBOBAaHHBIM VHTEpHETOM a3apTHBIM HIpaM —
reMONIMHIY, OHJANHOBBIM ayKIIMOHAM, caiiTaM Mpojax IO JUCKAyHTHBIM II€HaM WIM IPOCTO K
AIIEKTPOHHBIM ITOKYITKaM;

* 3aBHCHMOCTh OT COIMAJIbHBIX NMpuUMeHeHuil MHTepHera, T.e. OoT oOuieHus B ¢opyMax M yaTax,
COLMAJIBHBIX CETSX, TPYINIOBBIX UTPpax U Ojorax u T.II.;

* 3aBHCHMOCTBH OT «KHOepceKca«, T.€. OT IPOTHUECKHUX M MopHOrpaguueckux cailtoB B MHTepHeTe,
O0CYXJIEHHsI CeKCyaJbHOM TeMaTHKH B (OpyMax M yaTax HIM 3aKPBITHIX (T.€. OTKPBITBIX TOJBKO JUIS
IUTATHBIX MOAMMCYMKOB) KaHAIAX U pecypcax «IJis B3POCIBIX».

K stomy nepedHio cTouT n00aBUTh, YTO, CYAs MO KOJIMYECTBY MCCIEIOBAHUN U SIBHO BBIPAKEHHOM
00€eCIOKOEHHOCTH OOIIECTBEHHOCTH, CBOCOOPA3HBIM «IMJIEPOM» CPEIN OTMEUYEHHBIX pPa3HOBUAHOCTEH
W HTEpHET-3aBUCHMOCTH MOYKET CMEJIO CUUTATHCSA T€MMEPCTBO; [0 MHEHUIO psiAa CIELUAINCTOB, IMEHHO
reliMepcTBO 3acayKUBaeT HAMOOJBIIEr0 BHUMAHHUS CIEIUAIMCTOB B 00JACTH IICUXHUYECKOTO 310POBBS.

B kxauecTBe CTUMYNHMPYIOIIMX MOMEHTOB NOJYEPKUBAIOTCS JOCTYNHOCTh MHTEpHETa, BO3ZMOXKHOCTb
HENpPEepbIBHON — 0€3 BBIXOAHBIX U MEPEPHIBOB — U MHTEHCUBHOM pabOThI, B TOM YHCJIE B HOUHOE BpeM,
NEepCHEeKTUBHOCTh VIHTEpPHET-CEPBUCOB KaK ITyHKTa HAa3HAYEHUS MPU XOPOIIO M3BECTHOM B ICHUXOJOTHH
«0ercTBe OT pealbHOCTHU», HEMPUBBIYHOCTH M BBITEKAIOIIAs U3 3TOTO OINpe/eTeHHas TPUBIIEKATEIbHOCTh
THIIEPTEKCTOBBIX ~ CTPYKTYp,  BBICOKas  CTENEHb  CYObEKTUBHOW  AHOHUMHOCTH  YYaCTHHMKOB
KOMMYHHKAaTUBHBIX CEPBUCOB U BO3HHUKHOBEHHE 4YYyBCTBa O€30MAaCHOCTH, BBITEKAIOIIas W3 3TOTO
pPacTOPMOKEHHOCTb U TOTOBHOCTH MOJIb30BaTesed IHTEpHETa K TBOPYECKOMY CaMOBBIPAXKEHHUIO U T.11.

MoryT ObITh BbIIETICHBI CIEAYIOIINE HANPaBICHUS HCCIEI0BAaHUI: aHAU3 MPOSBICHUN (EHOMEHOB
3aBHUCUMOCTH B KOHKPETHBIX BHJIaX OINOCPEICTBOBAHHOW MpHUMeHeHHeM WHTepHeTa IesTeNbHOCTH,
CTaAuMU pa3BUTHS U Moneian VHTepHeT-aAIuKIMK, BbBISBICHHE BO3MOXHBIX KOpPEISUUN W/ HUIU
Kay3aJbHbIX CBs3ell aHHOTO ()EHOMEHA C JPYTMMHU IICHXOJOTHUYECKMMHU IapamMeTpamMH — HampuMmep,
caM03(PPEeKTUBHOCTHIO, HMIYJIbCUBHOCTBIO, ICHUXOCOLMAIBLHOW 3pEOCThbi0, HEYJOBIETBOPUTEIBHBIM
crarycoM B pedepentHoit rpynne u ap. (J.P. Charlton, R.A. Davis, A.S. Hall, R. Rodgers, H.J. Shaffer,
S. Stern, K. Young, W. Wang u ap.). AKTUBHO aHaJW3UPYIOTCA TE€HIEPHBIC ACMEKTHl 3aBUCUMOCTH OT
Wntepnera (D. Greenfield, J. Morahan-Martin, K. Young wu ap.). Hemanoe BHUMaHue yjensercs
pacIIMpPEeHUI0 MCCIEA0BaHUN B reorpauueckoM IUIaHE — TaK, B HACTOSIIEE BpeMs HCCIEI0BaHUS
npoBoaiTcs He Toiabko B CUIA, BennkoOpuTaHuM M HEMHOTHX €BPONEMCKHUX CTpaHaX, Kak 3TO UMEJO
MecTO B TiponuioM Beke (B mepuoa 1995-1999 rr.), HO 1 B OOJBITMHCTBE €BPOTNCHCKUX CTpaH (BKIOYAS
I0KHOEBPOTEHCKHE U BOCTOYHOEBpONeiickue), B ABcTpaiiny, B JIJaTuHCKON AMepHKe U ITIaBHBIM 00pazoM
— B A3uu: NpU CPaBHUTEIHLHO HEMHOTOM YHCJIE MCCIEIOBaHHUI, BBIIOJHEHHBIX B MYCYJIbMaHCKHUX
CTpaHax, IIaBHBIM MOTOK MJET U3 JajJbHEBOCTOUHOro pernoHa — HOxxHoi Kopen u KuTaiCKOSI3BIYHBIX
rocynapctB, T.e. TaiiBans, Cunranypa, [onkonra m marepukoBoro Kutas. Henb3s He mpusHaTh, 4TO
JAIIbHEBOCTOYHBIE MCCJIEOBATENN COCTABIIAIOT B HACTOALIEE BPEMsI YMCICHHO (a BpeMEHaMu U
KaueCTBEHHO) TOMUHUPYIOLIUI OTpPsII UCCleoBaTenel mpodiieMaTuKy 3aBUCUMOCTH OT MHTepHeTa.
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Haunbonee 3HaunTEIbHOE MECTO B MCCIIEIOBATEILCKOM MPAKTUKE CIELUAINCTOB, pa3padaThIBaOIINX
npobnemMaTuky 3aBUCUMOCTH OT lHTepHeTa, 3aHMMalOT KayecTBEHHbIE MeTonabl. bonblnas yacTth
UCCIICIOBAaHUN METOAMYECKH IOCTPOCHAa KaK WHTEPBBIO, MACCOBBIE CETEBBIC ONPOCHI U TPYIMIIOBBIE
00CYXIEHMSI C yYaCTHEM HCHBITYEMbIX, KOTOPbIE OIIYTHJIM IICHXOJIOTUYECKUH IHUCKOM(OPT U camu
UHULMMPOBAJIM B3aUMOJAEHUCTBUE € uccienoBaressMu. KoHTposibHblE TIpymibl, Kak MpaBUIO, HE
bopMUpYIOTCS, KIMHUYECKHE HWHTEPBbIO HE MpakTUKyroTcs. JlaboparopHele W KIMHUYECKHE
UCCIIEIOBAaHNSI HEMHOTOUYHCIICHHBI, K TOMY € MM HEJ0CTaeT MPHUCYIIEH CEeTEBBIM OINpPOCaM MAaCCOBOCTH
(K. Mroppeii, M. Pratarelli, O. Seemann, N.J. Shapira u ap.). IIpakTukyercs Taxxke MyOJIHKamus case
studies wnM pe3ynpTaTOB BKIIOYECHHOTO HAOMIOACHUSA 3a JesATeNbHOCThI0 anmuktoB (M. Griffiths,
J. Kandell, J.Suler u np.).

HIupoko mpakTUKyeTcs MpaKkTHYecKas MOMOIIb 3aBUCUMBIM OT VHTepHeTa cyObeKTaM — MMEIOTCs
KJIMHUKUA U YaCTHONPAKTUKYIOUINE CIIELHATIUCTBI, a TAKKE€ OHJIAHOBBIE I'PYMIbl MOMOIIM, HAaIpUMEDp:
http://netaddiction.com, http://www.computeraddiction.com/, http://www.grohol.com/netaddiction u ap.

Kputnueckoe oTHolIeHNE K JAHHOMY HalpaBiICHUIO HCCIEA0BaHUI BBITEKAET INIaBHBIM 00pa3oM U3
OTPHLIAHUS MOBEJACHYECKUX (POPM 3aBUCUMOCTEH B II€JIOM, U3 HEAOCTATOYHOCTH KIMHUYECKON MPAKTUKU
HaOmtoneHus: 3a mnoreHHuanbHbIMM agaukTamu  (J. Grohol). IloguepkuBaercs M NEpPCHEKTUBHOCTH
aNbTepHATUBHBIX (HE-aIMKTUBHBIX) HMHTEpIpeTauuii HaOmtonaeMoil (eHOMEHOJIOrMH — HarpuMmep, ¢
NO3UIMI Teopuu CcUMBOJIMYEcKoro uHTepakiuoHusma (K. Surratt), mnam oOBSCHUTENBHBIX HapagurM
HappatuBHo# ncuxosnoruu (K. Mroppeit), unu teopun cemuotnueckux cucreM (J. Umiker-Sebeok), min,
HakoHell, eHoMeHOB MaccoBoi KynbTypbl (C. Chou u np.). Kputnka noBegenyeckux Gopm 3aBUCHMOCTH
B LIEJIOM, KOTOpass BpE€MEHaMM 3BYYUT B MEAMLMHCKOM JnuTeparype, OOBIYHO HE 3aTparuBaeT
npoOIeMaTuKy 3aBUCUMOCTH OT MIHTEepHEeTAa, MMOCKOIBKY BeIeTCsl Ha 0000IEHHOM YPOBHE.

Haunnas ¢ 1999 1. B oreuecTBeHHOH auTepaType (MepBOHAYAIbHO B Web-U31aHUAX) MOXKHO OBLIO
BCTPETUTh LEIBIA pPsSAA MOMYISPHBIX CTaTeil, ONUpPAIOIIMXCS, KaK IpaBWJIO, HAa MHOTOYHCIIEHHbIE
nyomukanuu K. Young; B 2000 r. omyOnukoBaH TakXke IEpPEBOJ €€ CTaThM (HA caMoOM Jejie — 3TO
KOMITWJISILIMSL HECKOJIBKUX CTaTei, a He oTAenbHas cTarbs). Ha cailtax MeaMKO-IICHXOIOrMYecKOr WIu
KOMIBIOTEPHON TeMaTuKW ObUIM pa3MeIlleHbl ONPOCHUKU (4acTO HMMEHYEMbIe «TecTaMu») JUis
camonpoBepku MHTepHeT-3aBcUMOCTH. Kak Moka3bIBaeT aHaIU3, TAKUE «TECThD OOBIYHO MPEICTABISIOT
coboi Ty mnu uHyro BepcHio nepeBoja onpocHukoB K. Young. CoOCTBeHHO HayyHble MyOJIMKalMM Ha
pycckoM si3bike u3natorcs HaunHas ¢ 2000 1.; mepBas nuccepTanus (Ha 3BaHUE KaHAWAAaTa MEIUITMHCKHUX
HayK) mo 3aBucumocTu oT MHTepHera Obina 3ammieHa B.A. JlockyroBoii (byposoii) B 2004 1. mox
PYKOBOJICTBOM H3BECTHOTO ICHUXHATpa, CIIEHUAINCTA N0 aJAUKIUSAM U 3aBHCUMOCTSM HOBOCHOHPCKOTO
npodeccopa ILI.II. KoponeHnko, KOTOpbIii yke HE MEHee IBYX JECITKOB JI€T AaKTHBHO OTCTauBaeT
IPEICTaBICHNE O HEXMMHYECKHX aJJUKLIUAX KaK «yXO/l€ OT peajbHOCTH, CBSI3aHHOM C H3MEHEHUEM
TICUXUYECKOTO COCTOSIHUS» [5].

He cTanem ocTaHaBiIMBaThCs Ha NalbHEHIIEH XapaKTEPUCTUKE OTACIBHBIX paObOT HAa PYCCKOM SI3bIKE,
IIOCKOJIbKY OCHOBHbIE HauOojiee COBPEMEHHbIC JIMTEpaTypHble MCTOYHUKU 10 TEME Ha3BaHbl BBIIIE U
IpUBEJIEHB] B CIMCKE JuTepaTypbl. CiaenyeT B 3aBeplliEeHHe OTMETUTh, YTO MpoOIeMaTHKa 3aBUCHUMOCTHU
or UnrepHera mnpexacraBiser coOOW KpailHe NEpCHEKTHBHYIO O0JacTh HCCIIEAOBaHMA B 00IacTH
IICUXUYECKOTO 3/I0POBBS, OOJAJAIOIIyl0 BBICOKOM HAayyHOM M OOILIECTBEHHOW 3HAYMMOCTBIO. DTO K€
camMoe MOXXHO CMEJIO CKa3aTb OTHOCHUTEIBHO IMpoOieMaTuku ncuxonorun MHTepHeTa (4acTo MMEHyeTcs
TaKKe KHOEPIICUXOJIOTHEN) B LIETIOM.
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K npo0sieme 1MarHocTu4ecKuX KpuTepueB MHTEPHET-3aBUCHMOT0 MOBeICHUSI.
Kputepun 1MarHocTHKH

(«HTEpHET-3aBHCHMOE NOBeIeHHe. JNNAEMHOJIOT s, KINHUYECKHe NMPOsIBJICHUS, KpUTEPUH
JAMATHOCTUKH)

Manwvieun B.JL.,

0.Me0.H., npogheccop,

3a8. Kaghedpoii NCUxoNo02U4ecKko2o KOHCYTbmuUpo8aHusl,
ncuxokopperkyuu u ncuxomepanuu MI'MCY,

2. Mocksa

JIMarHOCTUYECKUMH  KPUTEPHUSIMH  JUISI WHTEPHET-3aBUCHMOTO TOBEICHUS OYEBUAHO JOJKHBI
SBIISATHCS OOIIME MPU3HAKH, XapaKTepHbIE I TOW WIN MHOM aJIUKIIMU: CBEPXIIEHHOCTb, TOJIEPAHTHOCTH,
CUMITOMBI OTMEHBI, Jie3aJanTanus (KOHQIUKT C OKPYKaIOIKUMU U CaMUM cO00M) U peuuauBsl. B 1o xe
BpPEMsI BOIIPOC O BBIJEJIICHUN MHTEPHET-3aBUCUMOCTH B OTACIBHYI0 HO30JIOTMUECKYIO €IMHHUILY OCTaeTCs
JTUCKYCCHUOHHBIM. BeposTHO, HHTEPHET-3aBUCUMOCTh MOYKHO pacCMaTpUBaTh B CIEAYIOLINX BapHaHTaX €€
IIPOSIBIICHHUS:

* TaTOJOTMYecKas YBJICUCHHOCTb WHTEPHETOM, KakK OgHa M3 (OpPM 3aBUCHUMOIO TIOBEACHUS B
IOHUMAaHHU €ro KaK J000JIE3HEHHOTO PacCTPONCTBA;

CUH/IPOM WHTEPHET-3aBUCUMOCTH, 32 KOTOPBIM CKPBIBAIOTCS APYrye NCUXUYECKUE PACCTPOMCTBA;

* UHTEPHET-3aBHUCUMOCTh, KaK CaMOCTOSTEIbHAs HO30JIOTHYECKass €IUHUIA, OOYCIOBICHHAS
B3aMMHBIM [ATOT€HHBIM BJIMSHHEM XapaKTepOJIOTHYECKUX YepT U HHTEPHET-CPEIbl, HMeEIoIas
OTIpe/ICTICHHYI0 TUHAMUKY (IIPOIIECCYyalTbHOCTD) MICUXOTATOIOTHIECKUX PACCTPOMCTB.

Haubonee npurogHelM HHCTPYMEHTOM MJi JHMArHOCTHUKU HWHTEPHET-3aBUCHMOTO IIOBEICHUS B
HacTosilee BpeMs SBIsEeTCS TecT YeHa, ajanTUpOBaHHBIA HAMM JIJIs IPUMEHEHU B Poccuu, KOTOpHIiA, B
omMuue oT u3BectHoro tecra K. SIHr, mo3BosiseT BhISIBIATH KIMHUYECKUE MPU3HAKH 3aBUCMOCTH.

[TepBas mombITKa OpeneneHuss Habopa AMATHOCTHUECKUX KPUTEPHUEB ISl 3a00JIeBaHUS, HA3BAHHOTO
aBropoMm Internet Addiction Disorder (IAD), 6s1a npeanpunsta M. T'onagbeprom Becnoit 1995 1. [4]. B
€ro OCHOBY JIeTVIM JWAarHOCTUYCCKHUE KPHUTECPUH JUIS TATOJNIOTUU a3apTHBIX WUIrp. ABTOpPOM HE OBLIO
MPEICTaBICHO KIMHUYECKUX MaTepHalioB, MOATBEPXKIAIOIUX 0OOCHOBAHHOCTh BBEJCHHS HOBOTO THIIA
3a00JeBaHus, YTO BBI3BAIO MOJHOE WJIM YaCTUYHOE HENpHUATHE Y psAAa creuuanuctos [5, 6,9]. B

IPEIUIOKEHHOM BapuaHTe KPUTEPUEB MHTEPHET-3aBUCHMOCTh JHArHOCTHPOBAJIACH NMPH HATHYUH 3 WIH
0oJiee MyHKTOB U3 CIEAYIOLIMX:

1. TonepanTHOCTH

1.1. KommyecTBO BpeMeHH, KOTOpPO€ HYXHO TMpoBecTH B MHTepHeTe, 4YTOOBI JOCTUYb
YAOBJIETBOPEHUS, 3aMETHO BO3PACTAET.

1.2. Ecnu 4yenoBek HE YBEIMYUBAET KOJMYECTBO BPEMEHH, KOTOPOE OH MPOBOAUT B MHTEepHETE, TO
3¢ dexT 3aMeTHO CHUKACTCSI.

2. CUHIPOM OTMEHBI

2.1. XapakTepHbIii «CUHIPOM OTMEHBD:

2.1.1. IIpexparenue M coKpalieHue BpeMeHH, mpoBoauMoro B MiHTepHeTe.

2.1.2. JIpa uiam OoJible U3 CIECAYIOIINX CUMIITOMOB (Pa3BUBAIOTCS B TEUCHHE IMEPHOIAa BPEMEHHU OT
HECKOJIbKUX JTHEH 70 MecAIa):

171



* [lcuxomoTOpHOE BO3OYXICHHE

* Tpesora

* Hagsi3uuBble pa3MbILLICHHS O TOM, YTO ceiiyac mpoucxoaut B IHTepHeTe

» ®danra3uu Wi MeuThl 00 HaTEpHETE

* Ilpon3BoibHBIE WIM HENPOU3BOJIBHBIE IBM)KECHHS IajbllaMH, HAIIOMMHAIOIIME II€YaTaHUE Ha
KJIaBUaType.

CHUMIITOMBI, NEPEYUCIEHHBIE B IYHKTE 2, BBI3BIBAIOT CHIKEHUE WM HApYLIEHHE COLMAIBHOM,
npodeccuoHAIIbHON WK APYron AesITENbHOCTH.

2.2. Ucnonb3oBanue HTepHETa MO3BOISIET N30€kKaTh CUMIITOMOB «CHHPOMAa OTMEHBIK.

3. HTepHeT 4acTo UCIMONb3yeTCsl B T€UEHHE OOJIBIIET0 KOJUYEeCTBa BPEMEHHU WIIM Yalle, yeM ObUIOo
3aJlyMaHo.

4. CylecTByIOT IOCTOSHHOE J>eJlaHue WM Oe3yCHellHble MOMBITKA NPEeKpaTUTh WIM HayaTb
KOHTPOJIMPOBATh UCIIOJIb30BaHue IHTEpHETA.

5. OrpomMHO€ KOJIMYECTBO BPEMEHHU TPAaTUTCA Ha JEATEIbHOCTh, CBS3aHHYIO C HCIIOJIb30BaHUEM
WnTepHera (MoKynka KHUT Mpo MIHTEpHET, MOMCK HOBBIX Opay3epoB, MOMCK MPOBAiepPOB, OPraHU3aAIHs
HaleHHbIX B HTEpHETE (haiioB).

6. 3naunMas colMaibHasg, MNpodeccuoHanabHas JEATENbHOCTh, OTABIX TNPEKpallaloTCs MU
peayLUpYyIOTCS B CBSI3U € UCMONb30oBaHUeM VHTepHeTa.

7. Ucnonb3oBanue MHTepHETa MPOAOIIKAETCS, HECMOTPS Ha 3HAaHHE 00 UMEIOIINXCS EPUOTUIECKUX
WIM TIOCTOSHHBIX (PU3UYECKUX, COIMAIbHBIX, MPO(EeCcCCHOHANbHBIX WM IMCUXOJOTHYECKUX Mpobiemax,
KOTOpbIE BBI3BIBAIOTCSA HCMONb30BaHMEM IHTepHeTa (HemOChHIIaHUe, CceMeiHble (Cynpy>KecKue)
npoOJemMbl, ONO3/laHUs Ha Ha3HAYeHHbIE Ha YTPO BCTpeuYH, MpeHeOpekeHue MpodeccruoHaIbHBIMU
00513aHHOCTSIMH WJIM YYBCTBO OCTABJICHHOCTH 3HAUUMBIMU JIPYTUMHU).

B 1996 rony K. Sur, tak xe kak WM. Tonbepr omwupasch Ha AMArHOCTHYECKHE KpPUTEPHH
NaTOJOTMYECKOro TeMOJIMHIa, COCTaBMJa COOCTBEHHBIE KPUTEPUHM U OIHUCAla Cilydail >KEHIIMHBI,
JEMOHCTpHpYIOIIeH mpobiieMHoe nosb3oBanue MuaTepuerom [9, 4].

B onmcaHnHoM ciydyae JKEHIIMHA MpoBoAWia Oojblloe KoiudyecTBo BpemeHu B Cerw,
JEMOHCTPHUPOBAIa BO3PACTAONIYIO TOJEPAHTHOCTh U CHUMITOMBI OTMEHBI, MPOJOKAa HMCIOJIb30BaTh
WnTepHeT, HecMOTps Ha 3HAYMTENbHbIE HETaTHBHbIE COLMAJbHbIE W (UHAHCOBBIE TOCIEICTBUA
(cympyXecKue pa3HOTIIacHs, KOTOpble TPHBENH K yxomy OT myxa). M3 mpemnoxenHsix K. Sar 7
KPUTEpHEB, OHA 3arOJIHMIA Oosiee ueM 3 1 Oblia KBaTU(HUIMPOBaHA KaK MHTEPHET-3aBUCHMAas!.

Anantupys KpUTepUr MaToJIOrMuecKoro reMoiIrHra kK npodieMe HHTEPHET-3aBUCUMOCTH, TPU U3 HUX
ObUIM PACCMOTPEHBI KaK HE TOAXOIAIIME (TPOAOKEHNE UTPBI IIPU BCE BO3PACTAIOLIEM MTOJbEME CTaBOK —
chasing losses, coBepIieHre KPUMUHAIBHBIX JIEUCTBHM C IEJIBI0 00CCIIEYCHHS CPEACTB JIJIsl TeMOJIMHTA U
nepeKsaiblBaHue pelieHrne NpolieM Ha JPYTuX B CHUTyaluud (UHAHCOBBIX 3aTPYJHEHUN H3-3a UTPHI).
Kpome storo, 6p11 mobaBrnen Bompoc: «OctaeTech Ju BBl 0Oojiee UIMTEIHLHOE BpeMsl OHJIAMH, YeM
IUTaHUPOBaNU U3HaYabHO?» TakuMm 00pa3oM, OB COCTaBIIEH ONPOCHHUK JUIS BBISIBICHUS MOJIb30BaTENeH,
3aBUCHUMBIX OT VHTEepHETa, KOTOPBIIl MIMPOKO UCIOIB30BANICS B MOCIEAYIOMUX UccieaoBaHusax. [lanuent
CUMTAJICS HHTEPHET-3aBUCUMBIM B CIIydae MSATH WK O0Jiee MOM0KHUTEIbHBIX OTBETOB Ha 3TH BOIPOCHI.

1. YysctByere i Bbl cebs 3axBaueHHbIM MHTepHeToM (aymaeTre i Bbl 0 mpenpiaylux OHJIAWH
C€aHCax U MPe/IBKYIIAeTe JIU NOCIeyonIue)?

2. Bbl yyBcTBYeTE HEOOXOAMMOCTh HaXOIUThCS B IHTepHEeTe BCe A0JIbIIE U TOJIbLIE /171l TOT0, YTOOBI
JIOCTUYB YJIOBJIETBOPEHUSA?

3. boumn 5 y Bac 0Oe3ycnemiHble TONBITKM KOHTPOJIUPOBATh, OrPAaHUYUTh WIH TPEKPATUThH
ucnoib3oBanue MHrepHera?

4. YysctByere 11 Bbl cebs ycTanabiM, YTHETEHHBIM WM pa3Apa)KeHHbBIM MPH MOMNBITKAX OTPaHUYUTh
WM NIPEKPATUTH Nonb3oBaHue VHTepHEeTOM?

5. Kaxnpiii pa3 Bol npoBoaute B IHTepHEeTE O0JIbIlIe BpEMEHH, YEM IJIAHUPOBAIH?

6. BBl pHcKyeTe JIMIIUTHCS BaXKHBIX B3aMMOOTHOLICHUH, MOTEPSITh MECTO pabOTHI MU y4eObl U3-3a
WNHuTtepreTa?

7. Cnyuanoch 11 Bam oOMaHBIBaTh WIEHOB CEMBH, JIpy3€il, CIICIIMATUCTOB, CKpbIBasi CTeNeHb Barei
yBiedeHHocTH IHTepHETOM?
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8. Wcnonn3yere mu Bl UHTEpHET /U1 TOTO, YTOOBI YUTH OT MpoOIeM WM H30aBUTHCS OT TLIOXOTO
HACTPOEHUS (HAIIPUMEp, OT YyBCTBA OECITOMOIIHOCTH, BAHOBHOCTH, Pa3paKCHHOCTH WIIH JCTIPECCHH)?

B nHacrosiiiee Bpemsi HaJIe)KHOCTh MCCIIeOBaHUM, poBeAeHHbIX K. SIHT, cTaBUTCS MOI COMHEHUE —
MO0 CaMbIM YCPEIHEHHBIM IaHHBIM, ObUIO TOdydeHo, uTo 80% mosb3oBaTenell M3 y4acTBOBABIINX B
UCCJIEJIOBAHUN TMAaTHOCTUPOBATUCH KaK 3aBHCHMBIE, YTO CBUIECTEIHLCTBYET O SBHOW THIEPIUArHOCTHKE
YKa3aHHOTO pPAacCTPOMCTBA W HETOYHOCTH IMPEIaraeMbIX AaBTOPOM JIMATHOCTUYCCKUX KPUTEPHEB.
Bnpouem, muarHoctuueckue kputepun K. Sur (K. Young) Obun BmociencTBuu MOIU(MDUIIMPOBAHBI
K. bapn (K. Beard), E.Byned (E. Wolf) [3]. ABropamm mNpemsIoKeHO Ui MOCTAaHOBKH JHArHO3a
WHTEPHET-3aBUCUMOCTH HCIIONIb30BaTh BCE TSATh JAMAarHOCTUYECKUX KpHUTepueB ompocHuka K. SHT,
OTIPEJICTISIONTNX TMOBEACHUSCKHE 0COOCHHOCTH TPOOJIEMHOTO HCIONb30BaHusl VHTepHeTa U 1Mo KpalHei
Mepe OIWH U3 TPEX KPUTEPHEB, OMPEICNSIONIUX COLUAIbHbIe WM (PYHKIHMOHAIbHBIE HApYIICHUS.
O0600m1ast Bce MPOSIBIICHUS, XapaKTePHbBIE IS WHTEPHET-3aBHCHUMOCTH, MOYKHO BBIICTUTH J[BA TTIAaBHBIX
MpHU3HaKa: HEBO3MOXKHOCTh CYOBEKTHBHOTO KOHTPOJS 3a MCMONb30BaHHEM VIHTepHeTa W Je3ajanTtanus,
KOTOpasi OTpa)kaeT OTPHIIATEIIPHOE BIUSHUE €ro HWCIOJIh30BaHMS HAa MEXKINIHOCTHBIC OTHOIICHUS,
3I0POBKE, paboTy, yueOy, SMOLIMOHAILHOE, ICUX0JIOTUYECKOE COCTOSTHUE, PUHAHCOBBIN cTaTyc u Ap. [1].

K. bapn, E. Bynb [3] a5 1uarHocTUKU UHTEPHET-3aBUCUMOCTH TpeiokeHbl npunaTeie B MKB-10
MPUHIIUIBI TUATHOCTUYECKUX MOIXO/I0B:

A. HeanekBarHasi 03a004€HHOCTh UCTIONB30BaHKEeM MHTepHETa, BKIIFOUAIOIas B ce0s XOTs OBl OUH
U3 CIEIYIOIIUX MYHKTOB:

1. OxBaueHHOCTh HCIIOJIb30BaHWEM MHTepHeTa, KoTopas IEpPEeKUBACTCS KaK HEMPEoJ0IuMOe
COCTOSTHHE;

2. UpesmepHoe ucmoib3oBaHHEe VHTEpHETa, O IUTSIBHOCTH IPEBBIMIAONIEE 3alIAHUPOBAHHOE
BpeMs.

B. Ucnonb3oBanne MHTEpHETA WM 03a00YE€HHOCTD M BBI3BIBACT KIIMHUYCCKHA 3HAYUMOE COCTOSIHHE
JTUCTpecca WM HapyIIeHHs B COIUANIBHOMN, MPOQEeCCHOHATBHON WIIH IPYTUX 3HAYUMBIX 00NACTAX KU3HU.

C. UpesmepHoe wuCmoNb30BaHne MHTEpHETA TOSBISCTCS HE TOJIBKO B TIEPUOIBI THIIOMAHUH WU
MaHHUH U HE TIOAXOAMT MOJI OTIMCaHue 3a00JIeBaHMM, KaTerOpu3UpOBaHbIX B mepBoii ocu (Axis I disoders).

[locnenuuil MyHKT SBISETCS MONBITKOM OYEPTUTH, CYy3UTh KpPYr MNPOSIBICHUH, CHEUUPUUHBIX IS
UCTHUHHOW 3aBHUCUMOCTH OT WHTepHera. J[aHHBIN KpUTepHUil MpeArnonaraeT HCKIIOYEHHE M3 KaTeropuu
MOJTb30BATENICH, KOTOPBIC HCIIONB3YIOT pecypchl IHTEpHETa JJIs UTPHI WIK MIOIHHTA, a TAKXKE TEeX, KTO
JEMOHCTPHUPYET MPoOIeMHOE MoNib30BaHue MIHTepHETOM B paMKax 3MHU304a MaHUH.

Benrepckue uccienosarenu Treuer, Fabian, Fiiredi [11] npoananu3upoBanu aHKeTH 96 MpoOIeMHBIX
MOJb30BaTeNeil M MPUILIM K BBIBOAY, YTO Y HHUX OTMEUAIOTCS MpPHU3HAKK PACCTPONCTBA KOHTPOJS
noOyxaennii (impulse control disorder): 1) 82% cooOupum O BBIPAKEHHOW TATE€ HAXOAHUTHCS B
OHJIAfHOBOM pEKMMe, KoTrJja OHU BHE €ro; 2) 92% cuuranu, uto 6e3 IHTepHeTa MHUp — MMYCTOE U CKYYHOE
npoCTpaHCcTBO; 3) y 77% B TeueHUe JHS BO3HUKAIOT (paHTA3WU TI0 TIOBOY HCIONb30BaHus HTEpHETA; 4)
81% oueHb HEPBHHUYAIH, €CIIU CBA3b ObLIa MeIIeHHOH; 5) 43% coOOImMIN 0 AeTPECCUBHOM HACTPOCHUU
U YYBCTBE BHHBI, BO3HHKABIIEM TIIOCIE JJIMTSIBHOTO TpeObBaHHS B ceTH; 6) 71% coobupmm o
MOSIBIICHUH Y HUX arpecCuu, €CJIM UM MEIIaiu, KOTAa OHU ObLITH B CETH.

B uccnenoBanum 468 monpoctkoB B TaiiBane Ko C.H. m xomieramu [8] mpenBaputenbHO OBLIO
BbIIeTIeHO 13 KpuTepueB, KOTOpbIe BIOCIEACTBUM OBIIM TMOABEPTHYTHl aHAIU3y Ha MpeaMeT
JTUATHOCTUYECKON TOYHOCTH. [locTaHOBKAa NMWAarHo3a HMHTEPHET-3aBHCHMOCTH OblJa OCHOBaHA Kak Ha
CTPYKTYPHUPOBAaHHOM TCUXUATPUUYECKOM MHTEPBBIO, Tak U Ha pesyabrarax tecta Chen Internet Addiction
Scale. JlmarHocTryeckass TOYHOCTh KaXKJIOTO KpUTEpHs OblIa OIICHEHA B COOTBETCTBHH C TIOCTABICHHBIM
TUArHo30M. Tpu KpuTepus U3 MPEABAPUTENHHOTO CMHCKAa ObLTM OTMEHEHBI M3-3a CPAaBHUTEIBHO HU3KOM
quarHoctTudeckon TtouHoctu (64,1% no 71,6%) mo cpasHenuto ¢ apyrumu (79,3% no 85,9%).
OTOpo1eHHbIE KPUTEPUH KAaCAIMCh SMOIIMOHATIBHBIX XapaKTEPUCTUK U BKJIIOUATIH B CE0sl: «IIOBBIIIEHHOE
YYBCTBO HAIPSDKEHUS HEIIOCPEICTBEHHO MepeT BX0A0oM B IHTEpHET«, «yIOBOJILCTBUE, YIOBICTBOPCHHUE U
oOnerdeHue BO BpeMs MOJKIOUeHHUS B HTEpHET«, U «pa3IpakeHUue M OECIOKONUCTBO MPH MPEPHIBAHUU
nonbs30BaHus MHTEpHETOMY. JIBa KpHUTEpHs, KOTOpBIe Mcnoab3oBamu lllanupa u KoJiern st OmucaHus
HEaJeKBaTHOM  03a00YEHHOCTH HCIMONb30BaHUsA HTepHETOM («OXBAaYeHHOCTh  HCIIOJIB30BAHHUEM
WNHTepHeTa, KOTOpasi MEepPEeKUBACTCS KaK HEMPEOIOJIMMOE COCTOSHHE» U «UIPE3MEPHOE HCITOJIb30BaHUE

173



WHTepHeT, N0 JUIMTENbHOCTH MPEBBIIIAIOIIEE 3aIUIAHUPOBAHHOE BPEMs») ObUIM BKIIIOUEHBI B KPUTEPUH,
npennoxkenubie Ko, Yen, Chen, Chen, Yen (2005), xak oOmajmaromimre BBICOKON IUArHOCTUYECKON
touHOCThI0. B 2009 rony Ko ¢ kxomneramu [8] mpeanpuHSIN MOMBITKY pa3padoTaTh TUArHOCTUYECKUIN
KpUTEpUN UHTEPHET-3aBUCUMOCTH Yy CTYJAEHTOB KoJule[ka, Ha3BaHHbIM aBTopamu DC-IA-C,
JMAarHOCTUYECKOE MHTEPBbIO HA OCHOBAaHMU JITAHHOTO KPHUTEPHs, a TAKXKE ONPENENIUTh TUArHOCTUYECKH
3HaunMble nokaszarenu tecta CIAS (Illkana MuTepuer 3aBucumoctu Yena), uto nano Obl BO3SMOKHOCTh
BBISBIISITh MHTEPHET-3aBUCUMOCTh M CTAaBUTh JIMAarHo3 HHTEpHET-aJuKLUuU. BaxHoe omimnuue
npeaiaraeMbIX B JTaHHOM paboTe KpuUTepueB OT BBIABUHYTHIX B paborax Ilammpo (2000) u Abdoyxayn
(2005) 3akmroyaercs B MX SMIIUPUUYECKOI TPOBEPKE, CEH3UTUBHOCTH U CIIELU(UIHOCTH.

Takum o6pazom, lllkana MaTtepuer 3aBucumoctu YeHa, mo cpaBHEHHIO C TECTOM SHT, sIBIsieTCS HA
CETOJHSIIHUM JEeHb, OYEBUAHO, Ooiee HAAEKHBIM JMArHOCTHUECKUM CKPUHUHIOBBIM HHCTPYMEHTOM.
JlaHHbBIN TECT B HACTOsIIEEe BpeMs MPOXOAUT MpoILenypy anantanuu B Poccun, B pamkax NpoBOAMMOIO
HaMM UCCIIeIOBaHMA.

Tecrt, pa3paboranHblii kuTaickuM uccienopareieM Yenom (2003), BkitoyaeT B ceds 5 OICHOYHBIX
IIKaJ:

[[Ixana koMynTbCUBHBIX cUMITOMOB (Com)

[lIkama cumnToMmoB oT™MeHbI (Wit)

[Ikana ronepantaoctu (Tol)

[Ikana BHyTpHUIMYHOCTHBIX poOIeM U MpobieM, CBA3aHHBIX co 310poBbeM (IH)
. Illkana ynpasnenus BpemeHeMm (TM)

HOMI/IMO MOLIKAJILHOW OLIGHKM CYLIECTBYeT 2 THIA HaJIIKalIbHBIX KpUTepHeB — VIHTerpaibHble
(KJIIOYEBBIE) CUMITTOMBI HEMTOCPECTBEHHO CaMON MHTEPHET-3aBUCUMOCTH, BKJIIOYAIOUINM B ce0sl mepBbIe
3 mKayibl, U KpUTEPUIl HETaTUBHBIX MOCIEICTBUM MCIIOIb30BAHUS WMHTEpHETa (IOCIEIHUE 2 IIKaJIbI).
CymmMa Beex mkai, win oot CIAS 6amn = (Com + Wit + Tol + IH + TM), siBisieTcss MHTErpabHBIM
HOKa3aresieM — OOIMM MOoKa3aTeaeM HaIUYKsl HHTEPHET-3aBUCUMOTO TIOBEIEHUSL.

Takum 00pazoM, MMes MATHOCEBYIO MOZAEIh, MOXXHO HE TIPOCTO JUATHOCTUPOBATH MPEAIIONaraeMbIit
(bakT HaIM4KSA/OTCYTCTBUSL HHTEPHET-3aBUCUMOTO MTOBEJCHHS B JUXOTOMHUYECKOM JIEJICHUU Ha J1a/HET, HO
U KauyeCTBEHHO ONPEICIIUTh BBIPAKEHHOCTh TEX WJIM HHBIX CHUMITOMOB, XapaKTEpU3YIOLIUX MaTTepH
3aBHCUMOTO TIOBEIECHUS, YTO MO3BOJISIET MPOU3BOIUTH 00Jee KaueCTBEHHYIO M TOYHYIO OLIEHKY, B TOM
qrcie BBIACTAS HanOoee SPKUid paJuKal B CTPYKTYPE TAaKOro MOBeneHUs. Takke HaM MPeaCcTaBIsSeTCS
BO3MOXXKHBIM Ha OCHOBE TecTa YeHa BBLIECIUTH B 0003pMMOM OynylieM pa3HOBUJHOCTH U CTaJUH
MHTEPHET-3aBUCUMOTO noBeneHust. Cremys oOmiei Joruke, MOKHO TOBOPUTH O TOM, YTO Ha paHHEM JTarie
cKkopee OyayT mpeoOnagaTb CUMOTOMBI, XapaKTEpU3YIOIIHME MPOOJIEMbl C yNpaBlIEHUEM BpPEMEHH, MPH
JUTATETFHOM «YIOTPEOJICHMH WHTEPHETa» HEM30EKHO OCOOyI0 poiib OyayT 3aHUMarh CHUMIITOMEI
TOJIEPAHTHOCTH — OTMEHBI, KaK MapKepbl pa3BUBAIOIIETOCS HWHTEPHET-3aBUCUMOIO MOBEICHUSA. TakuM
oOpa3oM, HOBasi JUarHOCTUYECKass METOAMKA, MpU HaJUYUM TOATBEPXKIEHUS  pe3ylbraTaMu
UCCIICIOBAaHUM, OTKpBHIBAET BO3MOXKHOCTH JUIsI HHTepHpeTanud (EHOMEHOB HWHTEPHET-3aBUCHMOTIO
noBesieHUsl. BO3AMOKHOCTh U TOCTOMHCTBO TecTa YeHa B €r0 MHOTOIPaHHOCTH, CIIOCOOHOCTH U3MEPSTH C
HECKOJIBKUX TOYEK €UHBIN KOHTHHUYM TOBEIECHUS, CBA3aHHOTO C UHTEPHET-PECYpCaMHu.

Tect na Unrepner-3aBucumocts Yena (CIAS), nonydeHHbI HaMU OT aBTOPOB, B HACTOSAIIEE BpEMs
HPOXOAUT aalTallMIO0 U BaJMIN3ALUI0 HAa BEBIOOPKE MOCKOBCKHUX LIKOJIBHUKOB U B LleHTpe ncuxorepanuu
npodeccopa Manbsirnaa (www. psypodderjka.ru). ITomydeHHbIe HaHHBIE IO TECTY OOBEKTUBH3UPYIOTCS
JIOTIOJTHUTENBHBIM ONPOCOM TOAPOCTKOB, MX poauTened u yuutened. OObEKTUBHBIMU KpUTEPUSMHU
B3STHI: KOJIMYECTBO BPEMEHH, MPOBOJMMOE B MHTEPHET-CPE/E, BHITECHEHUE JPYTUX CTOPOH COLMAIbHOMN
KHU3HU U JMYHOU JKM3HU (OOIIEHHE C Jpy3bsiMH, OOIIECTBEHHAs AEATENbHOCTb, JPYTHUe€ YBIICUEHUS),
CHIDKEHHUE YCIIeBaeMOCTH. JlaHHbIE KPUTEPUH OTPa)kaloT OObEKTUBHOE HAJIMYME 3aBUCUMOIO MOBEICHUS
Ha OCHOBAaHUU OOILENPU3HAHHBIX MPU3HAKOB 3aBUCUMOCTH: HEBO3MOXHOCTh CYOBEKTUBHOTO KOHTPOJIS 3a
JEeSATENbHOCThIO  (YyHOTpeOleHneM BeIIecTBa) M HAJIWYUE Je3aJalTallud, KOTOpas OTpaxkaer
OTpHLIATEIILHOE BIUSHUE €r0 MCIIOIb30BAHUSA HA MEXIIMUHOCTHBIE OTHOLIEHHUS, 310pOBbE, padoTy, yueoy.

Cpennee 3HaueHHEe OOLIETO MOKa3areis MO BCEM IIKana Tecta YeHa B IpymnIe YCIOBHO 3aBUCHUMBIX
coctaBuino 53, 46875 OamnoB. MakcUMalIbHBIA IIOKa3aTelb cocTaBwil 94 Oauta, MUHMMAJIbHBIHA 27
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6amtoB. Ha ocHoOBe pe3yabraToB NMEPBUYHOIO aHAIM3a W aJlalTallid HaMU IpeularaioTcs CleAyroliue
MIOPOTH OLIEHKH UHTEPHET-3aBUCUMOTI0 MOBEACHMSI IIPU MCIIOJIb30BAaHUH Kbl YeHa.

O6muit CIAS 6amn = (Com + Wit + Tol + IH + TM):

Ot 27 110 42 — MUHUMAaJIbHBIA PUCK BO3SHUKHOBEHHS] HHTEPHET-3aBUCUMOTI0 TIOBEJICHMUS;

Ot 43 10 64 — CKIIOHHOCTh K BO3HUKHOBEHHUIO HHTEPHET-3aBUCUMOTO MOBE/ICHNUS;

Ot 65 u BbIIIE — BBIPA)KEHHBIN U yCTONYMBBIN MATTEPH HHTEPHET-3aBUCUMOTO ITOBE/ICHUS.
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MexaHu3MBbI Pa3BUTUA MHTEPHET-aIAUKIIUA. COBpeMeHHOC COCTOAAHHE HpOﬁ.HeMLI

Ilyoposunckas E.U.,

Memooucm Llenmpa ncuxonoz2o-nedazo2uyeckol NoMowu U KOppekyuu
07151 Oemeli ¢ Hapyuienuem 3penusi «/[agbloko6oy,

2. Mockea

AﬂHHKHHCﬁ, nin 00JIe3HEHHOM 3aBUCHUMOCTBIO, Ha3bIBAIOT XPOHHUYCCKOC 33.6OJ'ICB3.HI/I€,
XapaKTCPpU3yHOIEeCCd KOMITYJIbCUBHBIM IMOBCACHUCM IIPpU OTCYTCTBUH AaJCKBATHOI'O OTHOHICHUA K
MNOCICACTBUAM TaKOI'0 IIOBCACHMA. KOMHYJ'IBCI/IBHOG IIOBCIACHUC (OT JIaT. COl’IlpLIISElI'e - HpI/IHY)K,[laTB) —
IMMOBCACHUC, HC HMCIOIICC pallMOHAJIbHBIX uenel‘/i, a OCYLICCTBIAIOMICCCA KakK OBl IO MPUHYXICHUIO.
B03,[lep)KaHI/Ie OoT HOI[O6HLIX JIECTBUII MOJXKET BBI3BIBAaTh COCTOSHHE TPEBOI'M, a HUX BbIIIOJIHCHUC
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INPUHOCUT BpeMeHHoe yroBieTBopeHue. CoBepuiaeTcs MOMHUMO BOJM, HAa OCHOBE HEMPEOJOIMMOIrO
BJIEUCHHUSI.

Annukuus, Kak npaBuiio, GopMHpYeTCsl TOTJa, Korja MpHu BCTpede ¢ MPOOIEMHON MM HENPUSTHON
CUTyallMel YeNOBEK «yXOAMT OT PEalbHOCTU», MEHSISI CBOE IMCUXMUYECKOE COCTOSHUE, UCHONb3Yys s
9TOr0 NCUXOAKTHBHBIE BELIECTBA WM (PUKCAlMI0 Ha OmpeAeseHHOH nesarenbHOCTH. Camble M3BECTHBIC
BUJIbl «ESITEIbHOCTHONY» aJIUKIIMUA — 3aBUCUMOCTb OT a3apTHBIX UTP, WIM TIMOJIUHI, 3aBUCUMOCTb OT
00IIeHUS, TPYAOTOJIU3M.

B Bek «BBICOKMX TEXHOJIOTUI» K HUM IIPUCOEIUHUIACH 3aBUCUMOCTh OT UHTEpPHETA.

HHTepHeT-3aBUCUMOCTh — ICUXUYECKOE PAcCTPONCTBO, HABSI3UMBOE JKEJIAHHE MOJKIIOYUTHCA K
UHTEPHETYy W OOJIe3HEHHass HECMOCOOHOCTh BOBPEMs OTKIIOUUTHCS OT HWHTEpHeTa. VIHTepHeT-
3aBUCUMOCTb SIBIIICTCSI LIMPOKO OOCYXJA€MbIM BOINPOCOM: OJHHU CUHUTAIOT €€ CaMOCTOSTENbHOM
3aBUCHUMOCTBIO (CYILIECTBYIOT YK€ pa3JIMyHble TECThl JJI1 ONPEACICHUS HaJIWYUs 3aBUCUMOCTH,
HPOBOAATCS COLMOJIOTMYECKHE U TICHXOJOTMYECKHE MCCIEOBaHUS Ha 3Ty TeMy), JAPYIMe CUUTAIoT
MHTEPHET CPEICTBOM JUIS PeaM3alid IPYTruX 3aBUCUMOCTEH, HAallpUMep TIMOJIHMHTA, TPEThbH CUUTAIOT,
YTO TAaKOM 3aBUCHUMOCTH HE CYLIECTBYeT. TaK 4YTO CTaTyC HMHTEPHET-aJ/IMKLIHMU IOKa HaXOOUTCS Ha
HEO(UIIMATIEHOM YPOBHE: PAacCTPOIMCTBO HE BKIIIOYEHO B OQHUIMATIBHYIO KIACCH(PHUKAINIO 3200JIeBaHHMA
DSM-IV.

OpnHako yXe ecTh CTaTHCTUKAa O JIIOASX, Yb€ HCIOJIb30BAaHUE HMHTEPHETA IMPEBBIIIACT Pa3yMHYIO
HEOOXOIUMOCTb.

B Hacroduuii MOMEHT OT AaHHBIX (POpPM Upe3MEpPHON NMPUBS3aHHOCTH K BceMupHOl ceTu Ha miiaHeTe
cTpagaer yxe 1o 10% HaceneHHs, MPUYEM YHUCIO MHTEPHET-KHAPKOMAHOBK IPOIOIKAET HEYKIOHHO
pacTH.

Poccuiickue ncuxuarpbl CUMTAIOT, YTO ceiyac B Halllel cTpaHe TaKoBBIX 4—6%.

BrrsiBiieHB! (DU3NYECKHE U TICHXOJIOTHYECKHE TIPU3HAKN HHTEPHET-3aBUCUMOCTH.

Pu3n0JI0rHYecKne CHMITOMBI:

e CuHIpPOM KapmnajbHOIO KaHaja (TyHHEJIbHOE MOpPaXCHHE HEPBHBIX CTBOJIOB PYKH, CBSI3AHHOE C
JesITeIbHBIM NePEHANPSKEHNEM MBIIIILY)

* CyxocTb B I1a3ax

* TonoBHble 00U MO TUILY MUTPEHU

* bonu B crimHe

* HeperynsapHoe nutanue, NponycK npuema Uiy

* [IpeneOpexeHne TMYHON TUTHEHON

* PaccTpoiiCcTBO CHa, IBMEHEHHE PEKMMA CHA

Ilcuxonornyeckne CMUMITOMBI:

* Xopoliee caMOYyBCTBHE U 31 (hOpHst 32 KOMITBIOTEPOM

* HeB03MOXHOCTh OCTAHOBUTHCS

* VYBenuueHHe KOJIMYECTBA BPEMEHH, IPOBOJUMOTIO 3a KOMIIBIOTEPOM

* IlpeneOpexeHue ceMbeil U Apy3bIMU

* OuryuieHue mycToThl, AEMPECCUH, Pa3ApaKeHNUs B OTCYTCTBUU KOMIIbIOTEpPA

* Jloxb paboTofarensM WIN Y4JeHaM CEMbU O CBOEH JeSITEIbHOCTH

* IIpoGnemsl ¢ paboToil nian yueboi

Hawu6osee pacnipocTpaHeHHBIMU BUAAMH MHTEPHET-3aBUCMMOCTH CUMTAIOTCSH:

* 3aBHUCUMOCTH OT KHOep-ceKkca

* 3aBHUCUMOCTH OT OOILIEHHS B CETH

* CereBble KoMnynbcuu (online azapTHbIE UTPBI, UTPa Ha OUpIKE)

* Hudoronuku (HaBsI3YUBBIN MOUCK HHGOPMAIINH)

* KomnblotepHas angaukius (Urpbl 1 KOMIIBIOTEP KaK TaKOBOIA).

CrarucTika NOCEUIAeMOCTH CalTOB pyHeTa I0Ka3aja, YTO Yalle BCEro POCCHSHE MCIOIb3YIOT
WHTEPHET JJIs1 OOIICHUS (CM IUarpaMMmy).
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Jluacpamma nocewyaemocmu caiimog py-Hema.

OO01ieHue yepe3 HHTEPHET BO MHOTOM YIPOIIAET JKU3Hb, 00eCIeunBasi BO3SMO)KHOCTh AHOHUMHOCTH,
cBoOOABI M Oe3HakazaHHOCTU. [locpencTBOM MNHCHPMEHHBIX IOCITAHUH YENOBEK YCIEHIHO H30eraet
HEMPUATHBIX ONIYIICHUN OT HAOJIOJIEHUSI HEraTUBHOW peakiuu (THeBa W OOMJIbI), pUCKA MOKa3aTh CBOKO
HEYBEPEHHOCTh HJIM OOMaH, Tak Kak TOT MyTh, Yepe3 KOTOPBIN «CUYUTHIBAETCS JOBOJIBLHO OONbBINAs YACTh
uHbopMaIi — HeBepOalIbHbIN — 37IeCh HE UCIOB3YeTCs. 1O HCKYCCTBO CaMOIpe3eHTAINH, HAOIIOICHHS
U peakluy Ha MHMHKY, UHTOHAIMOHHYIO OKpacKy CJIOB M Jp. B CETH MPOCTO HE HYXHO. 3aMEHHB
peanpHOE 00IIIeHNEe HAa BUPTyalIbHOE HEYBEPECHHBIN B OOIIICHUH YEJIOBEK eIlle OOJIbIe 3aMbIKaeTCs B ceoe,
a peOCHOK JTUIIAETCS BAKHEUIITUX KU3HEHHBIX HABBIKOB.

Oco0eHHO 3TO OMacHO B MOJPOCTKOBOM BO3pacTe, KOIrJa MEKIUYHOCTHOE OOIEHUE SBISIETCS
BeAYIIMM (AKTOPOM Ppa3BUTHS JUYHOCTU. [lOAPOCTKOBBIN BO3pACT SBISICTCS BaXKHBIM  ATarioM
B3POCJICHHUS, KOTJAa YENOBEK YUHMTCS CTPOUTH SMOLIMOHANBHO OJM3KHME OTHOUIEHHSI CO CBEPCTHHUKAMU,
yYUTCsl pa3duparbCsi B MOTHBAX JIIOACH, BBHIOMpaTh Jpy3ed, YKMBaTbCcs B KOJUIEKTHBE u ap. He
HAyYMBIIMCh STUM HABbIKAM «BOBpPEMS», YEJIOBEK CTOJKHETCS C CEpPhE3HBIMU TPYIHOCTAMU B
PEATbHOCTH, YTO MOXKET OOYIUTH K CAMOU3OJISIIIAK U APYTUM (opMaM aITUKTUBHOTO ITOBE/ICHUS.

VKe CyIIecTBYeT CTaTUCTHKA, YTO CPEIU MHTEPHET-3aBUCUMBIX I'Pa)/laH €CTb MHO)KECTBO T€X, KTO B
peasibHOM )KU3HH YaCTO UCTIBITHIBAJI COCTOSIHUE TPEBOTH U HUKAaK HE MOT OT Hero u30aButhes (34%).

[TomMuMO 3TOrO y4yeHble YCTAaHOBMJIM, YTO HAUOONBIIYIO CKJIOHHOCTb K HHTEPHET-3aBUCUMOCTH
UMEIOT T€ JIIOAM, KOTOPBIE CTPajaid NMPOAOHKUTEIIbHBIMU JEMPECcCUsMHU (TaKOBBIX OKazainoch 54% ot
o0mmiero 4ucia OTAABIIMX CBOM cepana U Ttena CeTw), Te, KTO HUMeT MpoOJeMbl C alKOTOJIeM H
HapkoTUKamH (52%).

HuTtepHeT aBisieTcs HEOThbEeMIIEMOM YacThio KU3HU. B Hactosiee BpeMsa Poccus 3anumaer 15 mecto
B MHpE 110 0XBaTy HACEJICHHUs yCIyraMu 1o0anbHO# cetn IHTepHEeT.

CornacHo maHHBIM ompoca Bceepoccuiickoro 1meHTpa u3ydeHus OOIIeCTBEHHOTO MHEHUs, Ha aIpelb
2010 roma 38% rpaxaan Poccuu monb3yercss MHTEPHETOM He pexe pasa B mecsil (22% B 2006 1), 23% —
exeaHeBHO. Koam4yecTBO aKTUBHBIX MOJIL30BAaTENIC B MOCIEIHUE TOJIbl 3HAYUTENIbHO BhIpociio — B 2006
TOAy KaXK]IbIil IeHb HHTEPHETOM I0JIb30BaJIOCh JIUIIb 5% POCCUSH.

OpHako CTOUT MOMHUTH O TOM, YTO BCEMHpHAs CETh — ATO MHCTPYMEHT, a HE CHOCO0 «yXoia OT
npobnem». Kak Obl HH XOTENOCh, HO OOJBIIMHCTBO MPOOIEM «CaMO HE MPOWUIET» OT TOTO, YTO MBI
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oTBepHYnMHUCh OT HUX. [loaToMy crouT He OeXaTh OT HHX, a YYUThCS WX MpeononeBarb. CyIecTBYeT
MHOXKECTBO METOJIOB TMPEONIOJICHUsI MpoOIeM, HampUMeEpP, MOUCK MOACPKKH y OKPYXKAIOIIUX, aHAJN3
npoONeMBbl, pa3eleHne Ha MalleHbKUe IIard U JIp. 3a4acTyr0 HEMPUSTHOCTH, OT KOTOPBIX MBI MBITAEMCS
yOexxaTh, HE pa3o0paBIINCh B HHUX, OKAa3bIBAIOTCS OTYACTH «HAAYMAaHHBIMU», T.€. CIICICTBHIMU
BHYTPEHHHUX CTPAaXOB.
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Oco0eHHOCTH COIMAJIBLHOI0 HHTEJIJIEKTAa Y HOAPOCTKOB, CKJIOHHBIX K HHTCPHET-
3aBUCHUMOMY NMOBCACHUIO

Anmonenxo A.A.,

acnupanmka 1OV BIIO

Mockoeckuti 20cyoapcmeenHblil MeOUKo-CImoMamonocUdecKutl yHugepcumen,
Kageopa ncuxoio2uieckoeo KOHCyIbmupo8aHus, NCUXOKOPPEeKYUU 1 ncuxomepanuu

HHTepHeT ncnoibp3yeTcs: Bce yalle B caMbIX pa3HbIX cdepax xu3Hu. OH cTall pacnpoOCTpaHEHHBIM Y
MOJIPOCTKOB BCETO MHpa CPEICTBOM, MOMOTAIIINM B yueOe U JArOIIUMM HEOTPAaHUYCHHBIE PeCcypChl s
pasBiedeHuil. YTOOBI YIYyUIIUTh MIKOJIBHYIO YCTIEBAEMOCTh M CBOKO KOHKYPEHTOCIIOCOOHOCTh, TTOIPOCTKH
UCIOJIb3YIOT UHTEepHET. OIHAKO Ype3MEepHOE MCIOIb30BAHUE MPUBOJIUT U K HETATUBHBIM MOCIEICTBUSIM.
[TonpocTku, 3aBUCUMBIE OT MHTEPHETA, 9aCTO CTPAAIOT OT MPOOJIEM B IIOBCETHEBHOM KU3HH, YXYIIIICHUS
LIKOJIBHOM YCIEBAEMOCTH, TSKEIBIX OTHOUIEHWW BHYTPH CEMbM U IEpENajoB HAacTpoeHHs. B cBs3m ¢
3TUM 0c000€ 3HaueHue MpuoOpeTaeT MpoPIIaKTHKa WHTEPHET-3aBUCUMOTO TOBEJCHUS 1, B YACTHOCTH,
CBOCBPEMEHHOE BBISIBJICHHE JIMYHOCTHBIX (DAKTOPOB pHCKa (HOPMUPOBAHUS HHTEPHET-3aBUCUMOCTH.
OnHUM W3 HauMEHEEe W3YYEHHBIX JIMYHOCTHBIX CBOWCTB, BIUSAIONIMX HA pPa3BUTHE HWHTEPHET-
3aBUCHMOCTH, SIBJISICTCS COLIMATbHBIA HMHTEIUIEKT, KaK MHTETpalibHAs WHTEIUIEKTyajlbHas CIHOCOOHOCTb,
OTIpEIENIAIONIasl YCTIEITHOCTh OOIICHHS M COLMAbHON aJanTaru, KoTopas oOBeAWHSIET U PerylTupyeT
MO3HaBaTeIbHBIEC MPOIIECCHI, CBA3aHHBIE C OTPAXEHHWEM COIMANLHBIX O0BEKTOB. J[aHHAas crOCOOHOCTH
He00X0omMMa 4eJIoBeKy I 3P(HEKTHBHOTO MEKIUIHOCTHOTO B3aMMOCHCTBUS M YCIIEITHOW COIHATBHOM
agantanuu. ColManbHBI UHTENIEKT 00ecreyrBaeT MOHNMAaHUEe MOCTYIIKOB M IEHCTBUH, peuH, a TakKe
HEBEepOATBHOTO MOBEAEHUsS (KECTOB, MUMUKH) Jitofeil. OH BBICTYIAeT KaK KOTHUTUBHAS COCTABJISIONIAS
KOMMYHHKATUBHBIX CIIOCOOHOCTEN JIMYHOCTH U KaK MPO(eCcCHOHAIBHO BaXKHOE Ka4eCTBO ISl Mpodeccuit
TUIA «YEJIOBEK — YEJOBEK» M HEKOTOPBIX NMpodeccuil ThMa «4eloBeK — XylI0KeCTBEHHbIN oOpas3». B
OHTOTE€HE3€ COLIMAJbHBIA HHTEIUICKT pPa3BUBACTCSA I[IO31HEE, YEM OMOLMOHAJIbHAS COCTaBJIAOLIAs
KOMMYHHUKATHUBHBIX CIIOCOOHOCTEN — smmatusi. Ero ¢opMupoBanue CTUMYIHPYETCs] HAa9aJIoM OOYYECHHS B
MIKOJIe, KOTJja C YBEJIMUYEeHHEM Kpyra OOIIeHHs y peOeHKa pa3BUBAIOTCS YYBCTBUTEIBHOCTH, COIUAIBHO-
NEPLENTUBHbIE CIIOCOOHOCTH, CHOCOOHOCTh CONEpEeXHUBaTh JIpyroMy 03 HEeMOCPEICTBEHHOIO
BOCHPHATHUS €0 YyBCTB, YMEHHUE NIPUHUMATh TOUKY 3PEHUS APYroro 4ejaoBeKa, OTCTAUBAaTh CBOE MHEHUE
(Bce ATO M COCTaBIsi€T OCHOBY COIMAJIBbHOTO UHTeNsIeKTa). CoIMalbHBIM HHTEIJIEKT pean3yeT
MO3HaBaTeIbHbIE TPOIECCHI, CBSI3aHHBIE C OTOOpaKEHHWEM YeloBeKa Kak MapTHEpa MO OOIICHHWIO U
nearenbHocTH. K mpormeccaMm, COCTaBISIOMIMM — COIMATIbHBIA HMHTEIUIEKT, OTHOCSTCA COLMaIbHas
YyBCTBUTENBHOCTD, COL[MAJIbHAS MEPLENIMs, COLUAIbHAs NMaMATh U COLHAIbHOE MbllUIeHHe. MHorma B
JUTEPATYPE COLMANBHBIA HWHTEIUIEKT OTOXAECTBISETCS C OAHMUM H3 IPOLECCOB, Yalle BCErO C
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COLIMATILHOM Tepueniueil Wik ¢ conuanbHbIM MblnieHrneM. [lo maenuto I. Omnmopra, coruanbHbII
UHTEJUIEKT — O3TO «COLUMANBHBIA Jap, HEOOXONWMBIA [UIi TOHKOTO pPABHOBECHS B IIOBEICHHH,
00eCIeunBaoIIero MagKkocTh B OTHOMICHMSX C JIoAbMH. [l TOro 4ToOBl TaKTUYHO TOBOPUTH M
MOCTYTaTh, HEOOXOMUMO TPOTHO3MPOBATh HAaMOOJIee BEPOSATHBIC PEAKIUHM JPYroro uernoBeka. [lostomy
COLIMATIbHBIA HMHTEJUIEKT CBSI3aH CO CIIOCOOHOCTBIO BBICKA3bIBaTh OBICTPHIC, MOYTH ABTOMATHYECKHE,
CY)XIICHHS O JIIOASIX. BMecTe ¢ TeM colranbHbIi MHTEUIEKT IMEET OTHOIICHHE CKOpee K MOBEICHHIO, YeM
K OTIEpUPOBAHUIO MOHATHSIMH: €T0 MPOAYKT — COIMAILHOE MPUCTIOCOONIEHHE, a HE TITyOnHA TOHUMAHUS).

B maHHOM OmpeeneHny ConraIbHbIN HHTEUIEKT pacCMaTPHUBACTCS KaK CBOWCTBO, HEOOXOIUMOE IS
YCIEIIHOTO B3aMMOACHCTBUS C JIIOJbMHU, KOTOPOE MPOSBISIETCS B YMEHUH MPOTHO3HPOBATH MOBEICHUE
apyroro uenoBeka. OIHAKO aBTOp CBA3BIBACT €ro 0Oojiee C TOBEACHUYECKUM YMEHHEM, YeM C
MO3HABaTEIbHOM CITOCOOHOCTHIO.

C menpro MccaenoBaTh 0COOCHHOCTH SMOLMOHAIBHON M JIMYHOCTHON c(hephl MOAPOCTKOB, CKIIOHHBIX
K MHTEPHET-3aBUCHMOMY TOBEICHHIO, HAMH ObUIO MPOBEICHO HMCCIEIOBaHME HA YYEHHUKAX MOCKOBCKUX
mikoi1. B uccnenosanuu yyactsoBanu 100 moxpocTkos.

Jlis noCTHXKEHUS TOCTABICHHBIX 33/1a4 OBLITU MCIIONIb30BAHBI METOIUKH:

1. Tecr na untepHer-3aBucumoctb K. Sur (amanranus bypogoii JI.)

2. Tect Ha BoIsiBiIeHUe nHTepHEeT-3aBUcuMOocTH YeH (Illkana CIAS).

3. Metonuka uccienoBaHus colanibHOro nuteuiekta ['mindopaa (ananramus E.C. MuxaiinoBoii).

4. AHKeTa yyacTHHKa (C 1eNbi0 cOOpa colManbHOM HH(OPMAIUN).

Kputepun BKITIOUEHUS B SKCIIEPUMEHTAIBHYIO TPYIITY CIEAYIOIIHE:

* Beicokwuit 6amn (50-79 mist CKIOHHBIX K 3aBUCUMOCTH M 80 U BBIIIIE JIJIS1 JOCTOBEPHO 3aBHCHUMBIX)
o recty K. fHr;

* Hamnmume kKak MHHMMYM JBYX KpPUTEPHEB 3aBHCHMOTO MOBEICHHS IO JIaHHBIM CHEIHaIbHO
CO3JJaHHOI aHKEeTbl YYaCTHUKOB MCCIIEIOBAHUSI.

HccnenoBanne npoBoawiIoch B 11Ba dTamna. [IepBbIid 3Tan — AMAarHOCTHKA CKIIOHHOCTH K WHTEPHET-
3aBUCUMOMY TIOBEACHUIO M (opMmHupoBaHue TIpymn. Bropoil stam — wuccienoBaHue 0COOEHHOCTEH
SMOILIMOHAJIBHOIO U COLIMAJIbHOTO UHTEJIEKTA.

Ilo pe3ynabraTamM NEpBUYHOM AMArHOCTHKH, BKJIIOYAIOIIEH METOAMKM SIHI M aHKETy y4YacTHHKA
UCCIICIOBAHMSI HA BBIABICHHEC HMHTEPHET-3aBUCUMOCTH, OBUTH C(HOPMHUPOBAHBI JBE TPYNIBI —
JKCIIEpUMEHTAIbHAsl M KOHTpOJIbHAs. B SKCHEepUMEHTalbHYIO TPYMIy C 3aBUCHUMBIM OT WHTEpHETa
noBeaeHneM Bouwin 32 moapocTka (22 mansunka u 10 geBouek), cpennuii Bo3pact — 15, 4 ner.

B KOHTpONBHYIO TPYIIy CPaBHEHHS YHCICHHOCTHIO 35 yenoBek BOLLIM 23 Maibuuka U 12 neBodek,
cpenHuii Bo3pact — 15,6 ner.

O0cy:xnenue pe3yjJbTaToB

Oco0eHHOCTH COLMANIBHOTO UHTEIJIEKTA.

MBI npeanonaraim, 4YTo COLMaIbHbII HHTEIUIEKT, TO €CTh CIOCOOHOCTb, ONpPEIeIIAoNIas yCIeHOCTh
OOIICHUST M COIMANBFHON aJanTamnud, KOTopas OObEIMHSET W PEryJupyeT MO3HaBaTEIbHBIE IPOIECCHI,
CBSI3aHHBIE C OTPAKEHUEM COLMAIBHBIX OOBEKTOB, UIMEET BIUSHHE HA BOSHUKHOBEHHE 3aBUCMOCTH.

Tabnuua cpefHUX paHroB MoKazaTesield COLUaIbHOTO HHTEIJIEKTa

CKJIOHHBIE K 3aBUCUMOMY IIOBEICHUIO

(n=32) KonTponsHras rpynna

(n=35) P

Cy6tectl 43,94 42,90 10,909
Cybrect 2 136,56 43,670,431
Cyb6tect 3 |34,81 43,8510,316
Cybtect 4 46,75 42,610,649
OO0y 35,88 43,2 10,418
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CpenHuii M HH3KUH YpOBEHb COIMAIBHOTO HWHTEIJIEKTA MOXET B OMNPEICICHHON CTEeNeHH
KOMITCHCUPOBATHCSI IPYTUMH TICHXOJIOTHYCCKUMH XapaKTCPUCTUKAMU (HAIPUMED, Pa3BUTONM SMIIATHEH,
HEKOTOPHIMH YEpTaMH XapaKTepa, CTUJIEM OOIICHHS, KOMMYHHKATUBHBIMU HAaBBIKAMH), & TAK)KE MOXKET
OBITh CKOPPEKTHPOBAH B XOJI€ AKTHBHOTO COIMAILHO-TICHXOJIOTHYECKOTO OOydYeHUs. Takke BakKHO
NPUHUMATh BO BHHUMAaHUE TIOJIOBBIC pa3inyus. Tak, JIEBOYKU JICMOHCTPUPYIOT 00jiee BBHICOKHH YPOBCHb
pPa3BUTHS COIMAIBLHOTO WHTEIUICKTA, YeM MAJIBUMKH, 10 TaKoMy IapameTpy, Kkak «BepOambHas
IKCTIPECCHSI.

Jlumia ¢ OoJiee BBICOKUMH OIICHKAMHU O0O0JIa/Ial0T YYBCTBUTEIBHOCTBIO K XapakTepy U OTTCHKAM
YEJIOBEYCCKMX B3aUMOOTHOIIICHHIA, YTO TOMOTAET UM MPABUILHO MOHUMATh TO, YTO JIFOAU TOBOPST APYT
IpyTy (PEYeBYIO 3KCIPECCUIO) B KOHTEKCTE ONPENCICHHONW CHUTYyallud, KOHKPETHBIX B3aUMOOTHOIICHHI.
Takue Jr01 CIOCOOHBI HAXOJUTh COOTBETCTBYIOIIHMIA TOH OOIIEHUSI C Pa3HBIMH COOCCETHUKAMH B Pa3HbIX
CUTYaIlUsIX W WUMEIOT OOJIBIION perepTyap POJEBOTO IMOBEACHUS (TO €CTh OHU MPOSBISIIOT POJIEBYIO
TJIACTUYHOCTB ).

Ms1 npeanonarany, 4to Oojiee HU3KHE CONMAIBHBIA HMHTEUIEKT CIIOCOOCTBYET BO3HUKHOBEHHIO
UHTEPHET-aIUKIINH, TaK KaK YEIOBEK, HAXOMSALIMICS OHJIAHH, MOXKET caM BBIOMpATh — XOUET JIU OH
BUPTYaJILHOTO 00meHus: wiu HeT. O0menue B cetn MHTEpHET MMeeT HeKOTopbie ocobeHHocTH. [lepBoe,
yro OpocaeTcsi B Ila3a — OTCYTCTBHE HEBEpOAJIBHBIX IPOIECCOB, COOTBETCTBEHHO, HEBO3MOXKHO
MPOYTEHUE MUMUKH, JKECTOB CBOETO MHTEPHET-COOCCETHUKA, CIICOBATEIBHO, 3aTPYIHACTCS MOTyUYCHUE
NOJMHOW HMH(OpPMALIUK O CONEpPKaHWU U SMOIMOHATBHOW OKpacke pedn coOeceanuka. CMalIuku u
OCTAJIBHBIC TIPUHITHIE B HHTEPHET-COOOIIECTBE 0003HAUCHUS SMOIUI SBIISIOTCS JIMIL CYppOTaTOM
OOIIEeHUSs, KOTOPOE M3-3a CBOCH OIpaHMUECHHOCTH HE MOXKET Pa3BUTHCS. MbI HE TIOTYYHIN CTATHCTUYCCKH
3HAYMMBIX PE3YJIBTATOB 110 YPOBHIO PA3BUTHS COIMAIHLHOTO WHTEIUICKTA, OJHAKO, €CIIM PacCMaTpuBaTh
pa3nuMs Ha YpOBHE TEHICHIMH, TO MBI BHIHMM, YTO TPYIINA HCIBITYEMbIX, CKJIOHHBIX K WHTEPHET-
3aBUCHMOMY ITOBEICHUIO, JICMOHCTPHPYET MCHbBINEE BIIAJICHUEC S3BIKOM TEJOABMKCHUW, B3IVISIAOB W
KECTOB, KOTOPBIM paHbIIIE OCBAMBACTCS B OHTOT'CHE3E M BBI3BIBACT OOJIBINIE OBEPHs, YeM BepOabHBIH
s3bIK. B 00OmeHnn Takuwe JOoAM B OOJBINCH CTENEHW OPUEHTUPYIOTCS Ha BepOAJIbHOE COJNEpKaHhe
cooOmiennii. 1 oHM MOryT omHMOaThcss B NMOHMMAHHM CMBICTIA CJIOB COOECENHUKA MOTOMY, YTO HE
VUUTHIBAIOT (WJIM HENPABWIHLHO YYHUTHIBAIOT) COMPOBOXKIAIOIIME WX HEBepOanbHbIE peakmuu. Kak
TOBOPHIIOCH PaHEE, ITO MOXET OBbITh BBI3BAHO M3-32 HEBO3MO)KHOCTH HEBEPOATBHOTO OOIICHUS B CETH
WNHTepHeT, Tak Kak OHO MPOUCXOJAUT B OCHOBHOM B BHJIC TEKCTOBBIX COOOIICHWH, a OHO HE TepeaacT
SMOITMOHAIBHON OKpacku coobimenus. [lomynspHoe oOmieHHe dYepe3 BeO-KaMepbl TOKE HE MOXKET
nepeaTh MOJTHOTY OTTEHKOB SMOIIMOHATIBFHOTO OOIICHHUS, M3-32 HECOBEPIICHCTBA KAaYeCTBA CBS3H.

Takke Tpynna HCOBITYEMBIX MPOIEMOHCTPUPOBATIA TEHICHIHMIO K XYIIIEMY pPAacloO3HAaBaHUIO
Pa3IUYHBIX CMBICIIOB, KOTOPBIC MOTYT MIPHHUMATEL OJTHU U T€ K€ BepOAbHBIC COOOICHUS B 3aBUCIMOCTH
OT XapakTepa B3aMMOOTHOILICHUHN JIFOJICH W KOHTEKCTa CUTYallMu OOIICHHUS, HEKEIIU TPYIa CPAaBHCHHS.
Takue JIOAM 9acTO «TOBOPAT HEBIOMAI»H OIIMOAIOTCS B MHTEPIIPETAllMU CJIOB cobecennuka. OqHAKO
NPEACTOUT BBISICHUTD, SIBIISICTCS 3TO MPEANOCHUIKOW WA CIICJACTBUEM WHTCPHET-3aBUCUMOTO TTOBEICHHUS,
TaK Kak TOAPOCTKA MOTYT KaK M YXOJWTh B BHPTYAJIbHYIO PEATbHOCTh H3-32 TOTO, YTO TaM IIPOIIE
00IIaThCsl M MPABWIBLHO MOHUMATh CBOETO COOECEHUKA, TaK 3TO MOXKET OBITh U CIEACTBUEM TOTO, YTO
MIOCJIE TPOJIOJHKUTEILHOTO OIBITa HHTEPHET-O0IICHUS CTIOCOOHOCTh Pa3iindaTh OTTCHKU PEUH MEepPeCcTaeT
pa3BUBATHCS 32 HEHAJIOOHOCTHIO.
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CKJIOHHOCTH K HHTEPHET-JUTHKIUM Y MOJIOJBIX JII0Jel ¢ pa3HbIMU TUIIAMU
aKLEeHTyaluu Xxapakrepa

Xasvino A.B., Cemeniox M.E.,

OOHUHCKULL UHCIUMYM AMOMHOU SHEPeMUKU,

Hayuonanvnoui uccnedosamenscxutl ssoepHulil yrusepcumem « MHUDHy,
2. ObHunck

B cBs3u ¢ pacnipocTpaHeHrEeM BIMSIHUSI UHTEPHETA Ha MHOTHE cepbl )KU3HEAEeSITeIbHOCTH 00111ecTBa
CTaJl0 BA)XHBIM BBISIBICHHE (DAKTOPOB, MPEIpacHoiaralolinX K HMHTEPHET-aIMKIHMU. YXKe MOSBUIHNCH
paboThl, OCHOBaHHbIE Ha HAOIIONEHUH, KOTZa caMH HCCIeNoBaTeld ObLIM IMOJb30BaTeNsIMU HUHTEPHETA,
OJJHAKO €Ill€ HEIOCTAaTOYHO M3Yy4YeHa CBA3b THUIIA AKLEHTYallMd XapaKTepa C YPOBHEM CKJIOHHOCTH K
MHTEpPHET-aITUKLIUH.

N 510 00YyCnOBWIIO 1€lb HACTOSILIET0 WCCIEA0BAHMA: OINpPENeIUTh YPOBEHb BBIPAKEHHOCTHU
MHTEPHET-aITUKIUN Y MOJIOJIBIX JIFOZIEH ¢ pa3HbIMU TUIIAMH aKIEHTyallMH XapakTepa.

bbu10 mpoBeneHO 3KCIEpUMEHTaIbHOE HUcciefoBaHue. McnbiTyeMblMu sSBISUIMCE 60 CTYNEHTOB T
Oo6nuHcka B Bo3pacte 20-23 ner. Cpeau Hux 32 neBymiku u 28 roHouieil. McnpiTyemble oTOMpannuch 1o
CJIEAYIOIIMM KPUTEPHUSIM: XOJIOCThI/HE 3aMyXKeM; He paboTarolue; CTyAeHThl By30B I. OOHUHCKA; BO3pacT
ot 20 10 23 neT; moyib30BaTeI NHTEPHETA.

B paGote OblTH MCTIONB30BAHbI YETHIPE METOIMKU: IIIKajla MHTepHEeT-3aBucuMocTd A. JKUukuHa; Tect
Ha BUPTyaJibHYIO 3aBucuMocTh KumbGepnu C. SIHr, mepeBeieHHbINM U ajantupoBaHHbIl B.A. BypoBoii;
onpocHUK «Bocnpustue wunrepHera» E.A. lllenunuHoli M MeTOAMKa ONpEAENEHUN aKLEHTyalui
xapakrepa K.JIeonrapna (monuduxanus C. llmumeka).

Ji1st TOro 4yTOOBI YCTAaHOBUTD JIMHEHHYIO B3aMMOCBSI3b YPOBHS CKJIIOHHOCTU K MHTEPHET-aATUKIIUN U
Pa3IMYHBIX THIOB aKLIEHTyallui XapakTepa, OblI MCIIOJIb30BaH KOPPEISIMOHHBIN aHanu3 (ko3P PUIeHT
paHroBoii koppensauuu CrimpMeHa).

bbu10 ycTaHOBIIEHO, UTO CYIIECTBYET MpsMas KoppensunoHHas cBsa3b (p < 0,05) mexay Bo30OyIuMbIM
Y JIEMOHCTPATUBHBIM THUIIOM AKIEHTYallUM XapaKTepa U YPOBHEM CKJIOHHOCTH K MHTEPHET-3aBUCHUMOCTHU
(Mo 06enM HUCTI0NIb3YyeMbIM METOANKAM).

s pa3zeneHuss HCIBITYEMBIX Ha TPYNIbl MO YPOBHIO HHTEPHET-aJIMKIMU OBLT HCHOIb30BaH
KJIACTepHBIM aHanm3. PasnmeneHue mpou3BOAMIOCH HE3aBUCHMO MO MeToauke A. JKHUKHHOW M TecTy
Kum6epnu C. Snr. B pesynbrare nmo kaxa0i U3 METOJMK ObLIN BBIAEICHBI TP TPYIIIIbI HCIIBITYEMBIX:

* Ipynna A — MHTEpHET-HE3aBUCUMBIE;

* [pynmna B — CKJIOHHBIE K HHTEPHET-3aBUCUMOCTH;
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* Ipynna C — uHTEpHET-3aBUCUMBIE.

JU71st BBISIBIICHHS CTATUCTHYECKU 3HAUUMBIX PA3IMYMid MEXTy STUMH TPYIIaMH 110 Tpeo0iagaromemMy
TUIy aKIEHTyallll XapakTepa ObUI HCIONb30BaH MaTeMaTHUKO-CTaTHCTHUYecKuil kputepusi Kpackema —
Yomneca.

bbuii  BBISBIEHBI CTAaTUCTMYECKH 3HAYMMbIE pa3IUyus MO JABYM IIKajdaM: BO3OYIUMBIN U
JEMOHCTpaTUBHBIN TUM akueHtyauuu (p < 0,01).

[To pesynbpraTtam HcciaenoBaHUS MOXKHO CIENaTh BBIBOA O TOM, YTO Yy JIIOAEH C JEMOHCTPAaTUBHBIM
THUIIOM aKIIEHTYaIlMH HanboJee SpKo BhIpaKEHA CKIIOHHOCTh K MHTEPHET-a I IUKIIHH.

LeHnTpanbHO 0COOEHHOCTHIO JEMOHCTPATUBHON JIMYHOCTU SIBIISIETCS MOTPEOHOCTH U MOCTOSHHOE
CTpEeMJICHHE TPOHM3BECTH BIICYATICHHE, NMPHUBICYh K ceO¢ BHUMaHHE, OBITh B LEHTPE BHUMAHHA. JTO
NpOSIBISIETCST B TIHIECIAaBHOM TMOBEICHWH, YacTO HAPOUUTO JEMOHCTPATUBHOM. OIEMEHTOM JTOTO
TIOBEICHUS SIBIISIETCSI CAMOBOCXBAJICHHE, PAacCKazbl O cebe WM COOBITHSX, B KOTOPBIX 3Ta JIMYHOCTH
3aHMMaja [EHTPalbHOE MECTO. 3HAuuTeNbHas [0S JTHX pAccKa3oB MOXET ObITh JHOO
¢danTazupoBaHueM, JTUOO CYIIECTBEHHO NMPHYKPAIICHHBIM H3JIOKEHHEM coObiTuii. Kpome Toro, stomy
TUNy AaKIEHTYyalluu TMPUCYIINM TaKHe YepThl, KaK JIETKOCTh B YCTAHOBJICHHUH KOHTAKTOB C APYTUMU
JIObMH, BHYIIEHHE K ce0e YyBCTBa CHUMIIATUH, JIIOOBH; TEaTPaIbHOCTb, AKTEPCKHE CIIOCOOHOCTH
(BbITeCHEHUE (PAKTOB, MPEMATCTBYIOIINX BXOXKICHHUIO B POJIb); TIOBBIIICHHAS KAJIOCTh K cebe.

B uHTEpHETE Takue roau Hanboliee CBOOOTHO MOTYT pean30BaTh, CBOIO MOTPEOHOCTH B MPU3HAHUH,
obmennn. CyIiecTByeT MHOXKECTBO Pa3IMYHBIX OJIOroB, ()OPYMOB, COIMANBHBIX CETEH, IIe HUKTO HE
MeIIaeT MPUyKpaIaTh peaJbHOCTh U CO3aBaTh BUPTYAIbHOE «51», CHIIFHO OTIIMYAIOIIEECs OT PealbHOTO.

Tak xak unTepHer B Poccum ceituac pa3BuBaeTcsi 04eHb OBICTPHIMU TEMIIAMH, TO BOJHA WUHTEPHET-
QIIUKIIK eIle BIEpequ. YXKe ceiuac HYXHO YAENsATh BHUMaHWE NaHHOW mpobmeme. HeoOxommumo
MPOBOJIUTH MPO(PHUIAKTUKY MHTEPHET-aAUKIINK, JaBas IIAHC JIOAIM C JIEMOHCTPATUBHBIMH YepTaMu
XapakTepa KOMIIEHCHPOBATh UX MOTPEOHOCTH B peaTbHOM KU3HHU.
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Oco0eHHOCTH ceMelHbIX KOMMYHUKAIMA TPH HHTEPHET-3aBUCUMOCTH

(«OcobeHHOCTH cCeMeHOT0 BOCIUTAHNS B CeMbSIX MOAPOCTKOB, CKJIOHHBIX K KOMIILIOTEPHOM
3aBHCHMMOCTH)

Cmupnosa E.A.,

acnupaumka I'OY BI1O

Mockoeéckuti 2ocyoapcmeenHblil MeOUKo-CImoMamonocUdecKutl yHugepcumen,
Kageopa ncuxono2uiecko2o KOHCyIbmupo8aHus, NCUXOKOPPEeKYUU 1 ncuxomepanuu

[IpoGiieMa HHTEPHET-3aBUCUMOCTH Y€ HECKOJIBKO JIET OECIIOKOUT CIEUAINCTOB, HETIOCPEICTBEHHO
paboTaronux ¢ AeTbMH U MOJIpOocTKaMHu. OTCYTCTBHE TOYHBIX KPUTEPUEB OLIEHKU CTETIEHU YBICYCHHOCTH
pebeHKa KOMIbIOTEPOM, TPYIHOCTh ONpPEAETICHHs TPaHUL] HOPMAJIBLHOTO U YPE3MEPHOTO HCIIOJIb30BAHUS
UHTEpHETa, HEJOCTATOUHAs! OCBELICHHOCTh MPOOJIEeMbl B HAyUHOU JIUTEpaType HE MO3BOJISIOT BHIPA0OTATh
€IMHYI0 CTpareruio padoThl C MHOAPOCTKAMH, YPE3MEPHO YBJICYEHHBIMU KOMIIBIOTEPHBIMU HIPaMHU.
[locnennue roapl paHHas mnpoOnemMa mnonana B (OKyC BHUMaHMS TOCYIApPCTBEHHBIX CTPYKTYD,
OKa3aBLIMXCS 3aMHTEPECOBAHHBIMU B IIPOBEJICHUU HCCIIE0BAaHUH, TAIOLIUX BOZMOKHOCTh MPEAOTBPATUTh
¢dopMupoBaHHE y MOJPOCTKOB HMHTEPHET-3aBUCUMOCTH M YCIIEHIHO OOpPOTBhCS C YK€ CIIOKUBIIEHCS
aanukuued. OIHUM M3 HapaBlIEHUH HCCIEOBaHUM, NPOBEACHHBIX B IMKIE PAa0OT, MOCBSILEHHBIX
U3yYCHUI0O MHTEPHET-aJIUKINHU, SBISIETCA HU3yuyeHHe (OpM CeMEHHBIX KOMMYHUKAIMH, cHeru(UIHBIX
MMEHHO KOMITbIOTEPHON U UHTEPHET-3aBUCUMOCTH.

B coBpemeHHOI1 uTEparype 1o MHTEPHET-3aBUCUMOCTHU TIOYTH HE BCTPEUAETCsl paboT, MOCBSILIEHHBIX
paboTe ¢ 1uagoi MaTh-MOAPOCTOK — UCCIIEIOBAHUS CTPOATCS Ha paboTe TONIbKO ¢ anaukramu. HoBusHa u
aKTyaJbHOCTb HAILEr0 MCCIIECAOBAaHUS 3aKJIKOUYAETCS B TOM, YTO B HEM JIEJACTCS aKLEHT Ha H3y4eHUE
0COOEHHOCTEN CeMEHHBIX KOMMYHHMKAIMI B CEMbSX MOAPOCTKOB C MHTEPHET-3aBUCUMOCTHIO. B dokyce
HAIller0 MCCIIEJOBAaHUS OKAa3aJjCsl HOBBIM ACHEKT MHTEPHET-3aBUCHUMOCTH — OOBEKTHBHAs ceMeiHas
KOMMYHHKAIHS B CEMbSIX, /1€ MOJPOCTKH BBIPACTAIOT 3aBUCUMBIMU OT KOMIIBIOTEPA.

B cinyuae ¢dopmupoBaHuS Yy HOAPOCTKA HMHTEPHET-3aBUCUMOCTH CTAaBUTCS IOJl YIpo3y pa3BUTHE
COLIMAJIbHO-aJaITUPOBAHHOM AMYHOCTH. [loApOCTOK HyX/1aeTcs B CHeHalbHON OMOIIH, KOTopas Oyner
OKa3bIBaThCsl C YYETOM CPEIOBBIX U N€HETUYECKHX (DAKTOPOB, OKA3aBIIMX BIMSHHE Ha BO3HHUKHOBEHHE
Takoi (hOpPMBI aTUKTUBHOTO MTOBE/ICHUS.

B mocrnennee BpeMsi uccienoBaTeiy, 3aHUMAroMecs npodieMoi GopMUpOBaHHS 3aBUCUMOCTEH Y
MOJIPOCTKOB, YACNSIOT BHUMaHUE Teopuu cemehHbix cucteM [1], [2]. CormacHO JaHHOW TEOpUH CEMbs
npeAcTaBisieT co0oi cuctemMy, PyHKIIMOHUPYIONIYIO U Pa3BUBAIOLIYIOCS IO COOTBETCTBYIOLIMM 3aKOHAM.

B coorBercTBMM ¢ TeopHeW CEMEWHBIX CHCTEM, B3aHMMOOTHOLIECHHS M B3aUMOJEHUCTBUS MEXIY
YJIEHAaMH CEMbU SIBIIIIOTCA Ba)KHEWIIMMHM KOMIIOHEHTAMHM, BIIMSIOIIMMHU HA KU3Hb MOAPOCTKA. YieHbI
CEMbH MPEJCTABISIIOT COOOM MO/ETN MOBEAEHUS I MOAPOCTKA U SBJISIFOTCS HCTOYHUKOM MOAKPETIIICHUS
NOBEACHUS MOApPOCTKa. HapylieHue HOpPManbHOTO (QYHKIMOHUPOBAHUS CEMBU MOXKET YKPEIUTb
HEraTUBHOE BIMSIHME JPYIMX CHCTEM Ha IOBEACHHME IOAPOCTKA — TaKUX, KaK CBEPCTHHUKH, IIKOJIA,
oOmuHa. Hanmpumep, KOHQUIMKT MEXAy pOIUTENEM M IMOAPOCTKOM MOXET IMPHUBECTH K TOMY, UTO
HOJPOCTOK MPUMKHET K I'PYIIIE JHILI, YIOTPEOISIOMNUX HAPKOTUKH.

Teopus ceMeMHbBIX CUCTEM MIPU3HAET, YTO 3aBUCUMOCTbD IOJAPOCTKA OT IICUXOAKTUBHBIX BEIIECTB WIH
HeXUMHUYecKkass opma 3aBUCHMOCTH — 3TO HE TOJIBKO IpoOiieMa IMOAPOCTKAa, HO U IpodjemMa CEeMbH.
CrnenoBatenpHO, yNOTpeOJIeHHE ICUXOAKTUBHBIX BEIIECTB IMOJPOCTKOM MOXKHO paccMaTpuBaTh Kak
IPOAYKT CEMEMHBIX B3aUMOOTHOLIEHUHM U B3aMMOJECUCTBUMN, pAaBHO KaK U CUMIITOM JUCQYHKIIMH CEMbH,
OTHOCSIIMICA K HECIIOCOOHOCTH CEMbH K BBIIIOJHEHUIO TEX 3aJad, KOTOpbIEe CTaBUT KakJaas CTaaus
JKU3HEHHOTO IHUKJIa CeMbH [4].

Bcero B Hamem ucciienoBaHuu npuHsuid yyactue 114 moxpoctkoB B Bo3pacte oT 13 g0 17 net (u3
HUX 74 peOeHKa BOILLIM B KOHTPOJbHYIO rpymiy, 40 gerell — B 3KCIIEpUMEHTANIbHYI0), 45 ponuteneit (13
HUX 22 yelloBeKa BOILIM B KOHTPOJIbHYIO IPYIITy, 23 yeloBeKa — B SKCIEPUMEHTAJIbHYIO).

Bce mnoapoctku oOyuatorcss B 8—10 kmaccax mkon I MockBbl. Kpurtepuil BbineneHus Jul,
NPUHABILMX y4acTUE B UCCIEIOBAHUM: MHTEPHET-3aBUCHMOCTb. 3aBUCUMBIM OT KOMIIBIOTEPA CUUTAJICS
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HOAPOCTOK, KOTOPBIH yKa3blBal, YTO BPEMs, IPOBOAUMOE UM 32 KOMIBIOTEPOM B JI€Hb, NPEBBILIAET /B
Yaca, ¥ moyduBImid He MeHee 60 6asoB mo tecty KumOepnu SHr (T.e. cuiabHast WM CPeqHSS CTETICHb
3aBUCUMOCTH) [3].

BbUIO BBISABICHO, UTO M B KOHTPOJIGHOW, U B 9KCIIEPUMEHTAILHON TpyTiiie 00pa3bl CEMbU y POTUTEIS
U peOeHKa HE KOppeNupyroT Mexay coOoi. OpHako XapakTep HECOBHAJEHHM B KOHTPOJIBHOW H
HKCIEPUMEHTAIbHON TpyMNIax pas3jIMyeH: €clii B JKcIepuMeHTanpHOW rpynne B 80% ciydaes
OKa3bIBAJIOCh, YTO XapakTep OTIMYMHA HOCUT (pycTpupyromuii ans peGeHka xapakTep (MaTh B
peaslbHOCTH CTPOUT Oojiee OJNIM3KHE OTHOIIEHHS C JPyrMM CHOJIMHTOM WJIM YKasblBaeT Ha Oolee
JMCTaHTHBIC OTHOIIEHUSI C pEOEHKOM, YeM OH CaM), TO B KOHTPOJBHOH Ipymne noJoOHYyI0 KapTUHY MBI
HaOmomaeM b B 18% ciyuaes. [lomyuaercs, 9to B 82% peOEHOK MOXKET MOTY4aTh HEOOXOIUMBIE eMy
HOAJIEPKKY U OIM30CTh CO CTOPOHBI MaTepH.

Kpome camoro ¢daxra Hamuumsi 0COOCHHOCTEH KOMMYHHUKAIIMA B CEMBSIX TMOAPOCTKOB C WHTEPHET-
3aBUCUMOCTBIO, 110 Pe3yJbTaTaM MEpBOro 3Tama MCCIelOoBaHMs (B KOTOPOM HPUHSUIM ydacTue 8 cemei
HKCTIEPUMEHTAIBHOM TPYIIITBI) MBI CMOTJIM TIOJIYYUTh TaHHBIE O XapaKTepe JaHHBIX 0COOCHHOCTEH:

BocnuraHnue B TakMX ceMbsX XapakTepu3yeTcs 1e(pUIUTOM TpeOOBaHUil, 3alIPeTOB U HAKa3aHUH.

[Ipu cTpemiieHUN OTHOTO WM OOOHMX WICHOB TUANbl K OJM30CTH, MEXKIy MaTepbio U MOAPOCTKOM B
75% cnyyaeB HaOmoIaeTcs 3HAUYMTENbHAs SMOLIMOHAJbHAs TUCTAHLUS, KOTOPYIHO OHHM HE MOTYT
MPEOJ0NIETh, TO €CTh JKeJaHue OJU30CTH HE MPUBOAUT K €€ BO3HMKHOBEHHWIO. B ocrtampubIX 25%
HaOM0Aa10TCsl, HA00OPOT, CUMOMOTHYECKHE CBSI3U MEXAY I€TbMU U POJUTEISIMH.

KoHTakT MeXIy MOAPOCTKAMH M OTIIAMH TOPA3Z0 XYKE, YeM MEXIYy IMOIPOCTKAMH M MaTepsSMHU.
HeBouku B 90% ciiydyaeB 4yBCTBYIOT OOJIBIIYIO JUCTAHIUIO C OTLOM. MajpyMKH yaile oOmarorcs ¢
OTIIOM W MaTephi0 OJMHAKOBO, HO MPH 3TOM OHH JIMIIAIOT OTLOB TPAJUIIMOHHON MYXKCKOW (QYHKIHH H
aBTOPUTETA.

Marepu roBopsT 0 O0JbIIeH OIU30CTH MEXTy COOOM U IETBMH, YeM MEXKIY CO00H U MyXKbsiMH. 26%
JKECHIIUH UCTBITHIBAIOT HEJOBEPUE K MY>KUMHAM.

W3 nocnemHux ABYX MEPEYHCICHHBIX BBIIIE HAONIOACHUH MBI MOXKEM CEJaTh BBIBOJ, YTO B CEMbBSX
HOAPOCTKOB C MHTEPHET-3aBUCUMOCTBIO HAOIIONAEeTCs CHUXKEHHWE aBTOPUTETA OTLA, AUCTAHLMSA MEXIY
JETBMHU U OTLIAMH, & TaK)Ke TEHICHIIHMS K Pa3/IeleHUI0 CEMbHU Ha JBE MOICTPYKTYPHI — MaTh-TIOJJPOCTOK U
MaTb-MY>X WIHM MaTb-TIOAPOCTOK U OTAEIBHO MYXK.

VY 64% TOIpOoCTKOB C MHTEPHET-3aBHCUMOCTBIO BEAYIIEH NMOTPEOHOCTHIO SIBISETCS BOBJICUCHHE B
HPOIIECC HACHIIIEHHOTO 3MOLIMOHAIBHOTO B3aMMO/IEHCTBHS.

MbI cMOITH pa3IeNIuTh MaTepeil Ha ABE TPYIIIbI:

* TpUAEpKUBAIOLIMECS CTUJIS BOCIIMTAHUS C yepTaMH runonpotekiuu (75%), KoTopble IeNATcs Ha
J[Ba MTOJTHIIA: IMOIIMOHAIEHO OTBEPTalOIINe JIeTEH U BOCTPUHUMAIONINE UX KaK PABHBIX ITAPTHEPOB;

* TpUACPKUBAIONIMECS CTHJIS BOCHUTAHUS C YepTaMu TUHEeprpoTekmuu (25%), KOTOpbIE TaKke
pasnensioTcs Ha JOMUHHUPYIOLUX U TOTBOPCTBYIOLIHX.

* l3y4eHne MHTEPHET-3aBHCUMOCTHU SIBIISICTCS JIOCTATOYHO MOJIOAON OONAaCThI0 HAYYHOTO 3HAHMSL.
Jlo cux mop BOIPOC OCOOEHHOCTEH CEMEWHBIX KOMMYHHUKAIMKA B CEMbSX MOJPOCTKOB C JTAaHHBIM BHIOM
QJITUKITIH TTOYTH HE OBLIT H3y4eH.

Hamu ObUTO yCTaHOBIIEHO, YTO MHTEPHET-3aBUCUMOCTh BO3HUKAET B CEMbSIX C JUCTapMOHHYHBIMHU
dopMaMu KOMMYHHKAIMA. MBI CMOTJIM YCTaHOBUTH, YTO JWCTapMOHHs OBIBa€T JIBYX BHUJIOB: 10 THITY
TUIIEp- WIK TUHONPOTEKIMU. TakxKe Mbl BBISBUIM OOLIYIO Il BCEX CeMei ¢ MOAPOCTKAMU C MHTEpPHET-
3aBHCUMOCTBIO TCHJICHIIMIO K HEIOCTATOYHOCTH TPEOOBAHMUH, 3aIIPETOB U CAaHKITHIA.

B Hameit pabore OBUIO OTMEYEHO OOJBIIOE KOJUYECTBO XAPAKTEPUCTUK HErapMOHHYHOU
KOMMYHUKAI[MM B CEMbSX HWHTEPHET-JATUKTOB. M3ydeHue Kaxaoil W3 3TUX OCOOEHHOCTeH Oomee
JIeTaJbHO MOXKET CTaTh MPOAOJKEHHUEM CEpUU HCCIICAOBAHMM, IOCBSIIEHHBIX JaHHOMY AacleKTy
UHTEpHET-3aBUCUMOCTH. OmHOM M3 Hambollee MHTEPECHBIX TEM HaM KaKeTCS W3ydeHHE HapyIIeHHH
o0pa3a ceMbH NPU UHTEPHET-3aBUCUMOCTH.

Mpbl gymaeM, 4TO TOJSyYEHHBIE HaMHU pPE3yJbTaThl MMEIOT MIMPOKYIO cdepy MpUMEHEHHS — Kak
Hay4YHYIO, TaK U MIPAKTUYECKYIO.
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HccienoBanmne xapakTepuCcTUK IMOLMOHAIbHO-JIMYHOCTHOM C(pephl MoJib30BaTes e
cetu UHTEpHET, BAUAIOIIUX HA BOBHUKHOBEHHE HHTEPHET-3ABUCUMOCTH

Cnupxuna T.C.,
npenooasamenv MI'TIITY

AKTHUBHOE pa3BUTHE KOMIIBIOTEPHBIX TEXHOJIOTHUH, a TakXe BCeoOIlas JOCTYIMHOCTh HMHTEpHETa
NpPUBEIH K BO3HUKHOBEHHIO JJOCTATOYHO IIHUPOKO OOCYKJAaeMOTo B IICUXOJIOTHYECKUX Kpyrax (eHOMeHa
— MHTEPHET-3aBUCUMOCTH. 3a pyOeKOM HM3ydeHHEM JaHHOTO BOIPOCA CTajJd 3aHHMMAThCs ellle B Hadale
90-x romoB [10; 15; 16], BMecTe ¢ TeM aisg Poccuun 3Ta 001acTh MCCIEIOBAHUNA SBIISICTCS OTHOCHUTEIIBHO
HOBOW M MaJIO OCBOCHHOM.

CommacHo psAxy HccienoBareneil, KOJIMYECTBO II0JIb30BAaTENIel HHTEPHETA C KaXIbIM T0J0M
HEYKJIOHHO Bo3pactaeT. Ecnu B 2005 . goctyn B cetb Obul y 6 % xwuteneit crpansl [1], To k 2007 1.
NOTEHIMANIbHAs ayIUuTOpus Noab3oBareneil InrepHeTa cocraBuna nopsiaka 10% nacenenus [6]. Jlornuno
MPEANOI0KHUTh, YTO C YBEJIIMUEHUEM YHUCIIA JIIO/IEH, YBIEKAIOLUXCS HHTEPHETOM, PACTET U YHUCIIO T€X, KTO
MOJKET IONIacTh B 3aBUCUMOCTb OT HETO.

Ha cerogusimnuii 1eHb MHTEPHET-3aBUCHUMOCTb HE SIBJISIETCSI CaMOCTOSITENIbHBIM 3a00JieBaHUEM U
oTpeesseTcs IcuxoioraMu kak gpeHomeH. HecMoTpst Ha TO, YTO TMArHOCTUYECKUE KPUTEPUHU JaHHOTO
paccTpoiicTBa B IIEJIOM COOTBETCTBYIOT KpurepusiMm DSM-IV i HeXuMHUYECKMX 3aBUCHMOCTEH, B
MICUXOJIOTHYECKUX Kpyrax JI0 CHX IOp HET OOIIero B3MIAga Ha AaHHYIO nmpobnemy. Cpeau CrenuanucToB
BEAYTCS CHOpPHl OTHOCHUTEIBHO MPABOMEPHOCTH IIOCTAHOBKH CaMOW MpOOJeMBbl, HE CYIIECTBYET
YCTOSIBIIEHCS TEPMUHOJIOTMHM M3y4aeMoro pacctpoicrsa [5; 7; 11], HET 4eTkoil MO3ULIMH OTHOCUTEIBHO
TOTO, YTO BJIMSET Ha BOSHUKHOBEHHE WHTEPHET-3aBUCUMOCTH [4; 12; 17] u T.II.

B o0miem Buze 3aBUCUMOCTB OT MIHTEpHETAa MOXKHO OINPENENINTh KaK «HEXMMHUYECKYIO0 3aBUCUMOCTh
oT nonb3oBaHus MuTepHeTom» [9], commacHO ApyroMy omnpeneneHu0 — «AHTEPHET-3aBUCUMOCTb — 3TO
HaBsI3uMBOE jkesaHue BOWTH B MHTtepHet, Haxoasck offline, ' HecmocoOHOCTH BbIiTH U3 WHTepHera,
Oyayuu online» [2].

bnaronapst crpemutensHOMY pa3BUTHIO MIHTEpHETa, BO3SHUKHOBEHHIO HOBBIX CETEBBIX PECYPCOB H
MPEIOCTABIAEMbIX UMH BO3MOXKHOCTEH MPOUCXOTUT BHUJIOM3MEHEHHE M CcaMoro (peHoMeHa WHTEpHET-
3aBHCUMOCTH, YTO, B CBOIO Oue€pelb, OINpeensieT HEOOXOIMMOCTh MMETh Hamboiee CBEXHE JaHHbIE,
MOCKOJIBKY TO, YTO OBLIO aKTyaJIbHO B ATOM 00JIaCTH BUepa, OyAeT HeaKTyallbHO 3aBTpa.

OnHUM U3 caMBIX Ba)XHBIX HAlpaBlIEHUH B U3y4eHHUU MPOOJIEMbl MHTEPHET-3aBUCUMOCTH SIBJISETCS
BOMpOC ee MpodunakTuku. Py cnenuanucToB, IPeUMYIIECTBEHHO TICUXUATPBI, B «JIEUEHUN» UHTEPHET-
3aBUCUMOCTU TpeJIaraloT HMCIONb30BaTh MeIuKaMeHTO3Hble cpenactBa [3; 13], npyrue roBopsaT o6
3¢ (}EeKTUBHOCTH KOTHUTHUBHO-OMXEBUOpaiIbHOW Tepanuu [5; 8; 18], TpeTbu B KauecTBe NPO(HUIAKTUKU
MHTEPHET-3aBUCUMOCTH paCCMaTpPUBAIOT COLMATIN3ALMIO aJIUKTA IOCPEICTBOM BKIIFOUEHUS €TI0 B TPYIITY
aronielt ¢ aHamorWyHbIMU mpoOimemamu [13]. Taxke CymecTBYIOT CTOPOHHMKM TOYKH 3PEHHUS, YTO
3¢ PEeKTUBHBIM B TPOUIAKTUKE 3aBUCUMOCTH 0T MHTepHeTa siBisieTcs online-tepanus [14; 16].

OnucanHoe B JaHHOW CTaTbe HCCIEOBAHHME IMO3BOJISET BBIIBUTH JIMYHOCTHBIE M SMOIMOHAJIbHbBIE
0COOEHHOCTHU ToJb30BaTesiel cetn MHTepHeT, Bausiomue Ha (GOPMHPOBAHUE HUHTEPHET-3aBUCHMOCTH.
[TonmyueHHble pe3ynbTaThl B JaJIbHEHIIIEM MOXKHO MCIOJIb30BATh B KAU€CTBE TEPANEBTUUECKUX MUILIEHUI B
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paboTe Mo MpeOTBPAICHHUI0O BO3HUKHOBEHUS 3aBUCUMOCTU OT MHTepHEeTa y OOBIUHBIX IMOJIb30BaTENEH
Cetu nnu e ee KOppeKLUH y yKe cOpMUPOBAHHOTO a/JIUKTA.

CornacHo MOCTaBIEHHBIM 3aJauaM, ObUIA MCIIOJIB30BaHbI CIEAYIOMINE JUATHOCTHUYECKIE METOIUKHU:
TeCT Ha MHTepHeT-3aBucUMOCTh K. SIHr; MHorogakTtopHblii nuuHOCTHBIA onpocHUK (l16FL-ompocHuk)
P.b. Kerrenna; UnauBunyansuo-tunonorndeckuit onpocHuk (MTO) JI.H. Cobuuk; [ocnuranpHas mikana
tpesorn u gaenpeccun  «HADS» A.C.3urmonnma wu PII Cruaiica; wmeToauka JIHarHOCTUKH
KOMMYHHKATUBHOM ycTaHoBKM B.B. boiiko u Meroguka OLEHKH CHOCOOOB KOMHHT-TIOBEICHUS
P.C. Jlazapyca.

AHOHC HWCCIEIOBaHMS OCYIIECTBIsUICA dYepe3 Omorm Ha caiftax http:/www.mail.ru u
http://www.blogonline.ru. MicnibITyeMbIM, COTIACHBITUMCSI YIaCTBOBATh B MCCIICAOBAHUH, BBICBUIAICS I10
AIIEKTPOHHOM MOYTEe MaKeT aHKeT, 0pOPMIICHHBIX B iporpamme Excel.

B xauectBe HMcnbITyeMbIX BhICTynanu 463 monb3oBarenst ceTd VHTEpHET, NpoXUBAIOIIMX B TOPOJE
Mockaa.

Cpenu ompomeHHbIX O0bUT0 36,1% (167 uenoBek) — myxuuH, 63,9% (296 yenoBeK) — >KEHIIUH.
Cpennuii Bo3pact cocraBui 24,1 rog. MUHMManbpHBIA BO3PACT UCHBITYEMBIX — 14 €T, MaKCUMaJIbHBIN —
62 roma. 11% (51 dyemoBek) mMeNnn HEOKOHYEHHOE cpeaHee oOpaszoBanue, 2,4% (11 uyenoBek) —
HEOKOHYEHHOE CcpelHe-crenuansuoe obpaszoBanue, 13,2 % (61 yenoBek) — cpedaHe CHEIUAIBHOE
obpazosanue, 38,9% (180 uenosek) u 34,5% (160 yenoBek) UMETN HEOKOHUYEHHOE BBICIIIEE U BBICIIIEE
o0pa3oBaHHe COOTBETCTBEHHO.

JlJis OLleHKM OTHOILIEHHWI MEXJy NEPEMEHHBIMHM ObUI MCIIONb30BAH PErPECCUOHHBIN aHaIu3 (METOoA
FORWARD), pe3yabraTsl KOTOpOro npeacTaBieHsl B Tabnuue 1.
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Tabnuya 1. Pesynemamul pecpeccuonnozo ananusa (memoo FORWARD)

3aBucumasi mepeMeHHasi — HHTEPHET-3aBUCUMOCTD
Hesapneumbie R2 (KOZ)(l)(l)I/IUIII/IeHT aerepmunanun) = 0,181;

F (xpurtepnii ®umepa) = 20,183, p = 0,000
nepeMeHHbIe
(IIKaJIbI OPOCHHKOB) Ko>dduument 6era |t-cTaTHCTHKA Yposern

3HAYMMOCTH
()] CrbloneHTa
P)

Omnpocuuxy 16PF P. Kerreana (Cattell R.))
H («pobocth — cmenoctsy) |-0,172 -3,111 0,002(*)
N («IpsMOIUHEHHOCTh — 10,098 2043 0,025(*%)
JTUTIIIOMAaTUIHOCTBY )
Q3 («HI/IS\I’(I/II/I CaMOKOHTPOJIb 0,165 3,183 0,002(%)
— BBICOKU CAMOKOHTPOJIbY)
Q4 («paccmabneHHOCTh — 0.221 2,580 0,010(*)
HAMPSHKEHHOCTH) )
F1 («tpeBoray) 0,256 4,480 0,000(**)
NupuBuayaabHo-tunosaorudeckoro onpocHuk JI.H. Coounk
Jloxw -0,118 -2,716 0,007(*)
ArrpaBanus 0,167 3,669 0,000(**)
CIIOHTaHHOCTD -0,114 -2,461 0,014(*)
HNuTpoBepcus 0,143 3,117 0,002(*)
TpeBOXKHOCTH 0,150 3,306 0,001(**)
Onpocuuxka «<HADS»
Tpesora 0,214 4,418 0,000 (**)
Henpeccus 0,190 3,923 0,000 (**)
MeTonuKHu McC/IeI0BAHUSI KOMMYHUKATUBHOM ycTaHOBKHU B.B. boiiko
Bproskanme 0,154 3,339 0,001(%*)
Konunr-tect P. JIazapyca (Lazarus R.))
BercrBo-uzberanue 0,394 9,008 0,000(**)
[TonoxutensHas nepeorenka -0,134 -3,051 0,002(*)

* — ypoBens 3HaunmocTH 0,05
** — ypoBenpb 3Haunmoctu 0,001

Kak BumHo wu3 Tabnuupl, Ha BO3HUKHOBEHHE HWHTEPHET-3aBUCUMOCTH BIMSIOT CIEIYyIOIINE
XapaKTepUCTUKNA SMOLMOHAIBHO-TMYHOCTHOU ceprl: «rpeBoray (B = 0,256 (t = 4,480, p = 0,000)),
«pobocte» (P =-0,172 (t = -3,111, p = 0,002)), «auskuii camokoHTpoab» (B = -0,165 (t = -3,183, p =
0,002)), «unanpsokeaHocts» (f = 0,221 (t = 2,580, p = 0,010)), «aumnomaruanocts» (f = -0,098 (t =
-2,243, p = 0,025)) (mkansl MHOTOakTopHOTrO JUYHOCTHOTO onpocHuka P.b. Kerrena); «arrpaBamus» (3
=0,167 (t = 3,669, p = 0,000)), «rpeBoxkHOCTH» (B = 0,150 (t = 3,306, p = 0,001)), «uHTpOBEepCUI» ( =
0,143 (t = 3,117, p = 0,002)), «mckpernocts» (f = -0,118 (t = -2,716, p = 0,007)), «HU3KHI ypOBEHb
cnontanoct» (B = -0,114 (t = -2,461, p = 0,014)) (mxanst MHIMBUAYATEHO-THIIOIOTUYECKOTO
onpocuuka JI.H. Co6uuk); «rpeBoray (B = 0,214 (t = 4,418, p = 0,000)) u «uaenpeccus» (f =-0,190 (t =
-2,461, p = 0,014)) (mkaner meroquku «HADSy); «Oprozxkanue» (B = 0,154 (t = 3,339, p = 0,001))
(1Ikajga METOAMKHU TUArHOCTUKHA KOMMYHUKATUBHOM ycTaHoBkH B.B. Boiiko) u Takue KONUHT-CTpaTeru,
Kak «OerctBo-m3beranme» (B = 0,394 (t = 9,008, p = 0,000)) © «HECTIOCOOHOCTh K IMOJIOKUTEIBHON
nepeonenke» (B =-0,134 (t=-3,051, p = 0,002)) (mkansr konuHr-TecTa P. JIazapyca).

[TomydeHHBbIE B XO/€ MCCIEAOBAHUS PE3YIbTAThl TIO3BOJIMIN BBISBUTH JIMYHOCTHBIE OCOOCHHOCTU H
SMOILIMOHAJIBHBIE COCTOSIHUS MOJIb30BaTenel ceTu VHTepHeT, BIUAIOIIME HA BO3ZHUKHOBEHUE WHTEPHET-
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3aBUCHMOCTH, YTO MOXKET SIBIISTHCS IIEHHBIM MaTepUaOM ISl MOCIEAYIOMIeH ICUXOKOPPEKIIMOHHON
paboTHI C JAHHOM rPyNION JIHII.

Takum o0Opa3om, moHMMaHuEe (EHOMEHAa 3aBUCHUMOCTH OT VHTepHETa MOXET OBITh JOCTHTHYTO
MOCPENICTBOM HM3YYEHHUSI JIMYHOCTHBIX OCOOeHHOCTeH monb3oBareneii CeTH, TOCKOJIbKY MPUYHHEI
CKJIOHHOCTH K MHTEPHET-3aBUCUMOCTH KPOIOTCS HE CTOJIBKO B IHTEpHETE, CKOJIBKO B CAMOM JIMYHOCTH.
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Oco0eHHOCTH JMYHOCTHOM cdepbl MOAPOCTKOB, CKIOHHBIX K HHTEPHET-3aBUCUMOCTH

Xomepurxu H.C.,

C.H.C.,

Mockoeéckuti 2ocyoapcmeenHblil MeOUKo-CIoMamonocUdecKutl yHugepcumen,
Kageopa ncuxonocuyecko2o KOHCYIbMmupos8aHus, NCUXOKOPPEeKYUuu u ncuxomepanuu

AktyanbHOCTh HccnenoBanusi: B 1990-x rr. Hayanach spa JaBUHOOOPA3HOTO Pa3BUTHS UHTEPHET-
pecypcoB, mpojoipKaroliascs A0 Hactosmiero Bpemenu. [lo nanuemm Internet World Stats, xonnuectBo
noJib3oBarenei cetu Bo BceMm mupe B deBpaie 2010 . mocturno 1,9 mupa genosek. Ocoboe BHUMaHUE U
TPEBOT'Y BBI3BIBAIOT JaHHbIE 00 YBEIMYMBAIOUIEMCS MPOLIEHTE MOAPOCTKOB U JIMII FOHOIIECKOTO BO3pacTa
cpenu rnosb3oBareneil cetu MHTepHeT, 4To Jenaer 0ojiee BEPOSATHBIM PUCK (POPMHUPOBAHMS 3aBUCUMOCTHU
cpenu naHHoW rpynnel HaceneHusa. B 2006-2007 rr. 54 % ayguTopuM pOCCHICKOIO HMHTEpPHETA
COCTAaBIIIIOT MMEHHO JIMIa MoJiooro Bo3pacta oT 18 no 24 ner (POM). Ilon TepMUHOM «HMHTEPHET-
3aBUCUMOCTb» MbI IOfIpa3yMeBaeM, B caMOM OOIIEM BHJE, BapHMaHT HEXUMMUYECKOM aJJUKIHH, TIe
O00BEKTOM 3aBUCUMOCTH CTAHOBUTCSl OIpENEIEHHBIA IOBEIEHUECKHM MaTTepH, CBS3aHHBIA C
HErapMOHUYHBIM HCIIOJIb30BAaHUEM PECYPCOB MHTEpHETA [1].

Lenb uccnenoBanusi: U3yd4eHUE JTMUYHOCTHO-XapaKTEPOIOTUYECKUX (AKTOPOB pHUCKAa (POPMHUPOBAHUS
CKJIOHHOCTH K MHTEPHET-3aBUCUMOCTH y HOJAPOCTKOB. I'MIOTE3a, BBIABUHYTAsl B XOAE HCCIIENOBAHUSA,
CBOJUTCSI K TOMY, YTO CYIIECTBYET ONPEACNIEHHBIM Psi IMCUXOJOTHUYECKUX OCOOEHHOCTEH JIMYHOCTH,
aCCOIIMMPOBAaHHBIX € (OPMUPOBAHHEM HMHTEPHET-3aBUCHUMOIO IOBEJCHHUS Yy IOIPOCTKOB. 3ajadyu
uccienopanus:1. BeisBienue B oOmieil rpymnme MNOAPOCTKOB TeX, KTO HMMEET CKIOHHOCTh K
BO3HUKHOBEHUIO HWHTEPHET-3aBUCUMOCTH. 2. M3ydeHue JIMYHOCTHO-XapaKTEpPOJOTHYECKUX CBOMCTB
MOJPOCTKOB, CKJIOHHBIX K HWHTEPHET-3aBUCUMOCTHU: OCOOCHHOCTH XapaKTepOJOTUYECKUX YEpT;
[aTOXapPaKTEePOJIOrMYECKUe OCOOCHHOCTH JIMYHOCTH; KOMMYHHMKATHBHas KOMIETEHTHOCTh, YpPOBEHb
NOTPEOHOCTH B PA3JIMYHOIO POJIa OLIYILIEHUSX.

Marepuansl 1 MeToAbl HccienoBaHus. Beibopka. B oOmiel ClioXHOCTH B CepUM HCCIEIOBAaHUMA
IpUHUMAJO ydacTue 222 moapocTka, ydauuxcs 9—11 kiaccos. Cpeanuii Bozpact BbiOOpku: 15,5 et
Kpurepuii or60pa UCHIBITYEMBIX: CILIONIHOE HEBBIOOPOUHOE HcclieoBaHue. [y cocTaBieHus: OCHOBHOM
SKCIIEPUMEHTAJILHON TPYIIBI, COCTABIISIONIEH 32 denoBeKa, ObLIIM COMOCTABICHBI PE3yJIbTaThl TECTOB Ha
uHtepHer-3aBucuMocTh K. Young u S. Chen, a Takxke OObEKTUBHBIX JaHHBIX, MOJIYYEHHBIX U3 ONpOCA
MOJPOCTKOB, MX pOAUTENeN W yudurTeneil. B kauecTBe KpUTepueB TUArHOCTUKU HHTEPHET-3aBUCHMOIO
IIOBEJICHUSI Mbl ONMPAJIUCh HA CIEAYIOLIME IPU3HAKU, NPHUCYIIME 3aBUCHMOMY IOBEICHHMIO B LIEJIOM:
3710yHOTpeOIeHUE ONpeIeICHHBIM BUAOM JIEATENbHOCTU (BELIECTBOM), HEBOBMOKHOCTh CYOBEKTUBHOTO
KOHTPOJIS 32 JIEATENIbHOCTBIO (YyroTpeOIeHueM BelIecTBa) U HAIWYME Je3aJanTallli, KOTopas OTpaxaetr
OTpHUILATEIbHOE BIHUSIHUE €T0 UCIOIb30BAHMS HA MEXJIMYHOCTHBIE OTHOIICHHUS, 310pOBbE, padboTy, yuéOy.
Mertonas! uccnenoBanus: 1. Tect Ha untepueT-3aBucumMocts K. Young (amanrauust byposoii JI.); 2. CIAS
(rect Ha BbIsIBIeHUWE HHTepHeT-3aBUcuMocTH) S. Chen; 3. Amnkera yuwacTHuka (C uenbto cbopa
o0bekTuBHOU nHpopManun); 4. Onpocuuk Kerrenna HSPQ); 5. IIkana noucka ourymenuit Llykepman; 6.
Tect KOMMYyHHMKAaTWBHbIX yMeHUH MuxenbcoHa; 7. MoaupuuupoBaHHBIA NaToXapaKTepoIOrH4eCcKuil
onpocHuk (MITJ10) ITogmasuna C.1.

Pesynbrarel uccnenoanus. [lpoBenenHnas HaMu cepus WMCCIEAOBAHMM JTMYHOCTHBIX OCOOEHHOCTEH
HOAPOCTKOB, CKIOHHBIX K MHTEPHET-3aBUCUMOCTH, BBISBUJIA BBHICOKHE 3HAYCHUS (PaKTOpa MOMCKA HOBBIX
omymenut (p = 0,009, ompocuuka [lykepmana). OueBUIHO, KaK W TpH JIIOOBIX Jpyrux ¢opmax
XUMHUYECKUX M HEXUMHUUECKUX aIMKLUHN, JaHHBIH (aKTOp SABISETCS OJAHUM M3 NEPBUYHBIX, JISKALIUX B
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oCHOBe (OPMHUPOBAHUS 000N 3aBUCUMOCTH, YTO MO3BOJSET MPEANOIOKUTH OMPEACIEHHYIO CXOXKECTh
MEXaHU3MOB (DOPMHPOBAHHS WHTCPHET-aIUKIIMU C JPYTHMH BUIAMH QIAKTHUBHOTO TIOBEICHUSI.
CyliecTBeHHbIE OTIMYMS  HAOMIOMAIOTCA H  CpedW  ToKazareneil ypoBHS  KOMMYHUKAaTHBHOU
KOMITETEHTHOCTH M Ka4decTBa C(HOPMHPOBAHHOCTH OCHOBHBIX KOMMYHHKATHBHBIX HABBIKOB W YMEHUH
(tect Muxenbcona). Tak, B TpyIe CKIOHHBIX K MHTEPHET-3aBHCUMOCTH MpeoONagaeT arpecCUBHBIN
ctiiib (p = 0,021), xapakTepu3yIOLIUIACS MOBBIILIEHHON TPEBOXKHOCTBIO, YSI3BUMOCTBIO U, KaK CJIEJICTBUE,
000pOHUTENBHO-HAMAAAIONIEH MO3UIUEH, YACTO UCKITIOUaroIel 6mu3ocTh B o0mennn. Metoauka MITJI0
C. [logma3uHa TMO3BOJWIA BBIIBUTH JIOCTOBEPHBIC pa3IUuvs B TPyMNaxX, CKIOHHBIX K HMHTEPHET-
3aBHUCHMOMY TIOBEJECHUIO, U KOHTPOJIBHOHN TpyIMIe Mo MoKa3aTensM IIKajl acTeHO-HEBPOTHYECKOro (p =
0,02, p < 0,05), nabunbnoro (p = 0,052), nemonctparusHoro (p = 0,056) u HeycroitunBoro Tumna (p =
0,083) (Puc.1).

JCHNOHHBIE K 33WEMIMCCTH

SNSSONNSNNS

3885883888

e ma Acmowrrpn Neporsy. [acscop Heporodrme

ACTEHO-HEBPOTHUECKHE XapaKTEPOJIOTMUYECKUE YEPThl MPOSIBIBUINCH NPU3HAKAMM IICUXUYECKON H
(GU3HYECKOW YTOMIIIEMOCTH, Pa3ApaXUTEIHHOCTH, CKIOHHOCTBIO K a(QEeKTUBHBIM BCIIBIIIKAM,
CBA3aHHBIM HE C IIepenajlaMd HACTPOCHMs, a C OTYETIMBO NPOCIEKHUBAEMBIM HapacTaHUEM
Pa3IpaXUTEIbHOCTH B MOMEHTBHI YTOMJICHHUS, @ TaKXKe CKJIOHHOCTBIO K MIIOXOHIPUYHOCTH. [pymma
HOAPOCTKOB CO CKJIOHHOCTBIO K HHTEPHET-3aBUCUMOCTH JEMOHCTPUPYET Takke Oojiee 3aMeTHYIO
U3MEHYMBOCTb HACTPOEHHUS, MPHU 3TOM €ro YacTbleé CMEHbl COUETAIOTCS CO 3HAUUTENbHOM IITyOMHOMN
nepexxuBanus. Ha ¢one xone6aHuii HACTPOEHUS CKJIOHHbIE K MHTEPHET-3aBUCUMOCTH MOAPOCTKH YacTo
KOH(JIMKTYIOT €O CBEpCTHHKAMU M B3POCIBIMHM, YTO MOXET CONpPOBOXKIAaThcsi adPeKTUBHBIMU
BCIIBIIIKAMU W CIEAYIOIMMHU 332 HUMHU PAcKasHUEM U IOMCKOM IIyTell nmpuMHpeHus. Takke OHHM OYEHb
OCTpO U OOJIE3HEHHO MEPEKUBAIOT OTBEPKEHHE CO CTOPOHBI SMOLMOHAIBHO 3HAYUMBIX JIUL. Bo3MoxkHO,
HO3TOMY OOILIEHHE uepe3 HHTEPHET MpPEJCTABIAeTCS MM OoJjiee NPUBIEKATEIBHBIM C TOYKU 3pPEHHSA
0€30MacHOCTH U 00JIee HU3KUX PUCKOB OTBEPKEHMUS.

Ha ypoBHe TeHIEHIMI MOXXHO OTMETHTh CKJIOHHOCTb K IPOSIBICHUIO J€MOHCTPATUBHBIX 4epT (p =
0,056) y rpynmbsl MOAPOCTKOB, CKJIOHHBIX K MHTEPHET-3aBUCUMOCTH, a TAK)KE MPOSBICHUN XapaKTEPUCTHK
HeycroituuBoro tuna (p = 0,083). IlompocTku ¢ yepraMu HEYCTOWYMBOIO THUIIA JEMOHCTPUPYIOT
CHIDKEHHYIO CITIOCOOHOCTb K BOJIEBOW PEryisillid IOBEAEHHUS, HEAOCTAaTOYHO CIIOCOOHBI PErylInpoBaTh
CBOM BJICUEHUS, YIEP)KHUBAaTbCS OT YIOBJIETBOPEHHS BHE3allHO BO3HUKIIMX >kenaHuil. OHH, cKopee,
IUIBIBYT IO TEYEHWIO, NpUMbIKasi K Oojiee aKTUBHBIM CBepcTHUKaM. CIOCOOHOCTh e K BOJIEBOM
peryisauuu HeoOXxoumMa, YTOObI CONIPOTUBIATHCS FHIIEPCTUMYIHUPYIOIIEH HHTEPHET-CPEe/ie U IIIaHUPOBATh
3¢ (peKTUBHYIO EATETLHOCTh B UHTEPHETE.

Ilo nanHbIM moppocTKOBOro Bapuanra onpocHuka P. Kerrenna HSPQ Ha ypoBHe TeHIeHIUN Takxke
BBISIBJICHBI 3HAYMMbIE OTJIMYUS IO MOKa3aTessM wKaiabl Q3 (MMITyIbCUBHOCTh — KOHTPOJIb JKEJIAHUHU, p =
0,06) n mkansl C (3MOLMOHANBHAS YCTOHYMBOCTh — «ciabocts Oroy, p = 0,08). CienoBatensHO, B
KaueCTBE XapaKTEPHBIX JIMYHOCTHBIX OCOOEHHOCTEM MOAPOCTKOB, CKIOHHBIX K HMHTEPHET-3aBUCHMOMY
MOBEICHUIO, MO>KHO BBIICTHUTH CIIEAYIOIINE CBOMCTBA: YMOLMOHAIbHASL HEYCTOMUYMBOCTh, BO3OYIUMOCTh U
OecrnokoiicTBO, pOOOCTb, HHU3KUHA KOHTPOJIb COOCTBEHHOIO IOBEACHUS, (QPYCTPUPOBAHHOCTH
(mampsixenHocts) (Puc.2).
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Takum 00pa3oM, JMYHOCTH TOAPOCTKA, CKIOHHOTO K WHTEPHET-3aBUCUMOMY MOBEICHUIO, MMEET
orpeseNieHHbIe 4YepThl. B mepByro ouepenb, JTUYHOCTH MOAPOCTKA C TMPOOJIEMHBIM HCIOJIb30BaHUEM
MHTEpPHETAa XapakTepusyeT oOmias 3MOIMOHAIbHAs HEYCTOHYMBOCTb, CKJIOHHOCTh IEpEXKUBATH
OJTHOBPEMEHHO TMOpPOM MOJSPHBIE S3MOLMH, JIeTKas BO30yAMMOCTh — Jaxke camoe ciaboe mo cuje
BO3/ICHCTBHE M3BHE CIIOCOOHO TMPHBOAUTH TCHUXUKY TAaKOTO IMOAPOCTKa K BO3OyxaeHuto. OgHON u3
[JIaBHBIX LIEHTPAJbHBIX OCOOCHHOCTEH SIBISIETCSI YyBCTBUTEIBHOCTh K OMACHOCTH, TPEBOKHOCTH, KaK
CJIEICTBUE 3TOTO, OOYCIOBIEHHOE OErcTBO OT «CypOBOW» peanbHOCTH. CIENCTBHEM BIMSHUS TaKUX
JIMYHOCTHBIX CBOWCTB SIBJISIETCSI HEIOCTAaTOYHBIM YpOBEHb PAa3BUTHS KOMMYHHMKATUBHBIX CIIOCOOHOCTEH
KaK crocoba OTKpBHITO, aKTUBHO, 0€3 YyBCTBa HEJIOBKOCTU B3aWMOJCHCTBOBATH C OKPYXKAIOIIUMHU.
HHTepHeT 10CTaTOYHO YCIEUTHO MO3BOJISIET BIMUATh Ha MpoLece o0IIeHus, B 11000l MOMEHT (HarpuMep,
B CUTYallUU 3aTPyIHEHUs ) MpephIBasi MpoIiecc KOMMYHUKAIIMH, 00jerdas 3aa4dy oOIIeHNs, TIO3BOJISIS EMY
MIPOTEKaTh MOl KOHTPOJeM, 6e3 CTpaxa U BOJIHEHHS.

WTak, TMYHOCTH MOJPOCTKA, CKIOHHOTO K HWHTEPHET-3aBUCMMOMY IOBEICHUIO, 00JIaaeT CBOMMHU
OTIIMYUTENIbHBIMH OCOOCHHOCTSIMU, 4YTO TPOSIBIAETCA KaK CHEIU(PUUYECKON BHYTpEHHEH KapTUHOM
XapaKTepOoJIOrMUYeCKUX CBOMCTB, TaK U BHEITHUMH, [TOBEIEHYECKUMHU TaTTEPHAMH.
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HccaenoBanne UHTEpHET-3aBUCMMOCTH CPeAH KUTANCKNX HTPOKOB B OHJIaliHOBbIE
UTPBbI

(«HMccnenoBanue UHTEpHET-3aBUCUMOCTH CPEIU KUTANCKON MOJIOEKH)

Ban Hluny, Kapnyxuna A.1.,
MTI'Y um. M.B. Jlomonocosa, gpaxynvmem ncuxonozuu

1. IIpobaema MHTEpHET-3aBUCMMOCTH M NpeAcTaBJeHue 0 Heil B Kurae

BupryanbHass peBomtonuss B HTepHeTe xapakTepusyeTcss TeM, 4YTO, B OTIWYHE OT JPYrux
MHCTPYMEHTOB, HAIIPUMEP YacoB, TEJIECKOIIOB U MOE3/I0B, TAKOM MpEeIMET, KaK KOMIIbIOTEpP, TOCTaBUII HAM
CJIO)KHBIE 33/1a4M, CBA3aHHBIE C HALIMMHU NPEACTABIECHUAMH HE TOJBKO O BPEMEHHU U IIPOCTPAHCTBE, HO U O
nyme. Cpenu 3THX 3ajad, mpodiieMa COIMATIbHOTO PACTOPMOXKEHHSI — TO IIUPOKO PaCIpOCTpaHEHHBIN
¢eHomen B MHTepHeTe, KOTOPBIA XapaKTepu3yeTcs 3aMEHOW peallbHOCTU: OHJIAHOBOE IOBEICHHE
YyelloBeKa 4YacTO CHJIBHO OTJIMYaeTcs OT IOBENEHUS B AaHAJOTMYHOM cuTyaluuu BHe IHTepHera.
[lepcriekTiBa 3aMeHBI pEaJbHOCTH BHUPTYaJbHOCTHIO TNPEACTaBIseT e€1Ba JHM He Haubomee
pacnpoOCTpaHEHHBIA MOMEHT, MPHUBJICKAIOIINI, C OAHOW CTOPOHBI, HO W SBJISIOUIUNACS HCTOYHUKOM
MHOTOUYHUCIIEHHBIX NpeNyOeKIeHU U OMaceHUH MPOTUB PA3BUTHUS HOBBIX CEPBUCOB MHTepHETa M HX
HIMPOKOro npuMeHeHus [l]. DTu mpenyOexIeHuss W OMACeHMs] 4YacTO IMPEJCTaloT KaK BOMpoc 00
WHTepHeT-3aBUCUMOCTH.

Kak crtpana, B koTopoil mmeeTcsi caMoe BBICOKOE 4YMCIO Toib3oBareneit Murtepuera (338 muH
4yenoBeK) B mupe, B Kurae HHTepHET-3aBUCMMOCTb TakKe cTajga OJHOM M3 CaMbIX aKTyaJbHBIX
cormanbHBIX TIpodsiem [3]. CormacHo otuetam CYTA (China Youth Internet Association), 7o 10.01.2010 B
ropogax Kuras npumepHo 24 MuiuinoHa 42 TeICAYM JETEH, TOAPOCTKOB M MOJIOABIX JIHOfiel (BO3pacT ¢ 6
1o 29 ner) ctpanator MIHTepHET-3aBUCUMOCTBI0, YTO cocTasisieT 14.1% [6].

B ommmume or gapyrux crpaH, B Kwurtae Oopbba ¢ HMHTepHET-3aBUCHMOCTBIO BBIILIA HA
TOCYIapCTBEHHBIN ypoBeHb [3]. DakTHUeCKH BCErja HAIWIO TBOMCTBEHHAs To3uius K MHTepHETY B
kuTaiickom obmectBe. C OfHON CTOPOHBI, AT MOJASPHU3ALMH U SKOHOMHUYECKOTo pa3BuUTHs VHTepHeT
HeoOxomuMm. Ho ¢ apyroit ctoponsl, VHTepHET, SBISIOMUNACS HE TOJBKO OIHON M3 COBPEMEHHBIX
TEXHOJIOTUH, HO M [POBOAHMKOM 3allaJHOM KyJAbTYpbl, B KOTOPOH 3aBBILIEHO 3HAYECHUE
WHAMBUIYaJIbHOCTH, YK€ BbI3BaJ] OrPOMHBIE, HE JUIsl BCEX jKejareiabHble H3MeHeHus B Kurae, B
KYIBTYPHOI TpaJulliM KOTOPOIO Ype3MEpHO 3aBBIIIEHO 3HAaueHHE OOIIECTBEHHBIX IEHHOcTel [2]. B
CBSI3U C ATUM KOHCEPBATUBHO HACTPOEHHBIE JItoAu B Kutae, kK KOTOpbIM 0OBIYHO OTHOCSITCSI pyKOBOJUTENN
KATalCKOrO TOCYIapCTBa, POAMTENM, UIKOJIBHBIE YYWUTENS W aJMHUHUCTPATOpPbl, 4acTO HEraTHBHO
OTHOCSTCS K MpuMeHeHHto VHTepHeTa MOIOeKbIO JJIs pa3BieueHus U noiaydyeHus: uHpopmanuu. B stoit
CTpPaHE YacTO NPUMEHSIOTCA YIPOLIEHHBIE CTAaHAApThl AJI OIpeneneHus HTepHeT-3aBUCMMOCTH U
HEryMaHHbIE METOJbl JieueHus [l], HECMOTps Ha TO, YTO MPaBOMEPHOCTH ompenaeneHus HHTepHer-
3aBUCHUMOCTH KaK OTAEJIBHOTO BHUJAA 3aBUCUMOCTH €I€ IOJBEPracTcsi ONPEICIEHHOMY COMHEHHUIO B
HAyYHOM COOOIIeCTBE B JaHHOU obnactu [1]. Ho B MpOTHBOMONOKHOCTE ATUM B3IVIs[IaM, MOJIOJIBIE JTFOIH
4acToO SBJSIETCS CTOPOHHMKaMM MHTepHEeTa, UM HPaBUTCS UTpaTh B 3apyOexkHbIE KOMIBIOTEPHbIE HIPBI,
CKauuBaTh 3apyOeKHbIe (PUIBMBI U MY3bIKY U UCKaTh 3apyOeKHbIe KaHabl MH(pOopManuu yepe3 MHTepHeT
[2]. OHu BbICTYNAIOT NMPOTHUB HETATMBHOW IO3MLMU K NpUMeHeHuto MHrepHera. lIMeHHO mo TakoMmy
ciokery Obu1 cHAT (unbM «Boitna WHrepner-3aBucumoctu» B Kutae. Oto ¢duiabM momyumn mnpus
JIy4IIEero KOPOTKOMETPaKHOTO dupma Ha Kunodecrunane B 2010 L.
(http://www.tudou.com/home/diary v1948610.html).

Mp1 npenmnonaraeM, 4to B Kutae BbICOKOH ypoBeHb MIHTEpHET-3aBUCUMOCTH SIBISIETCS PE3YABTATOM
STOW JTBOMCTBEHHOU MO3HUITMHU K IHTEpHETY U cBA3aHHOU ¢ ATUM 00phOBI B Kutae. Ilputom, uro kacaercs
KuTaiickoro momb3oBarenss MHTepHeTa, 4yeM OH B3pociee, TeM Oojiee BBICOKHH ypoBeHb MHTepHeT-
3aBUCUMOCTU. YTOOBI MPOBEPUTH HAIIM TUIIOTE3bl, MBI MPOBEIU SMIUPUUYECKOE HCCIEAOBAHUE Cpenu
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KUTAlCKMX UTPOKOB B OHJIAHHOBBIE MIPbl. MBI BBIOpaI UTPOBYIO JIesTENbHOCTh B MIHTEpHETE, OTOMY
YTO B OOJIBIIMHCTBE MPEIIECTBYIOIINX HCCIEA0BaHUN MOKa3bIiBaeTcs, 4yTo 47.9% HHTepHeT-3aBUCUMBIX
B Kutae cTpanaroT UMEHHO OT UTPOBOM 3aBUCUMOCTH [6].

2. MeTtonunka uccie10BaHus

Mps! BbIOpanu Hanbonee pacnpoCTPaHEHHBIH B KUTAHCKUX MCCIEJOBAHUSAX ONPOCHUK MHTepHeT-
3aBucumoctu CIAS [4]. Xots CIAS pa3paboran B TaiiBaHe, OH C yCIIEXOM MPUMEHSETCSI B MATEPUKOBOM
Kurae. Hamu npoBesieH UTOTOBBIM 0030p pa3HbIX OMPOCHUKOB, PACCMOTPEHbI KUTAHCKUE MyOIMKaLUU 1O
IICUXOJIOTUH, MOCBAILLEHHBIE TEME 3MIIMPUUECKUX HcCieqoBaHUNi VHTEpHET-3aBUCUMOCTH 3a HEPUOI C
01.01.2009 . Hamu Hatimeno 43 craren. B 24 cratesax mcnons3oBana merognka CIAS, eme B 3 crarpsax
UCTIONIb30BaHa MeToAnKa, co3nanHas Ha 6a3ze CIAS Bai Yu u Pan Fuming. [Tostomy Mb1 BeiOupamu CIAS
B KQUeCTBE MHCTPYMEHTA HAILIErO UCCIIEI0BAHMS.

B 5701 mkane 3aBucMMOCTh OT MHTepHETa aHANIM3HUPYETCS C BBIACICHHEM 2 Tpymm (aKkTOpOB:
OCHOBHBIE CUMIITOMBI 3aBUCUMOCTH M >KU3HEHHBIE MPOOIEMBI, CBA3aHHBIE C NMpUMEHeHHeM MHTepHeTa.
[lepBas rpynma ¢pakTopoB BKIIOYAET B ce0s TOIEPAHTHOCTH MpUMEHEHUs] VIHTepHeTa, KOMITYJIbCHBHOCTD
npumeHeHus: MlHTepHeTa M cuHApoM OTMeHbl. Bropas rpymnma ¢akTopoB BKIOYaeT B ceds mpoOieMsl
MEXIIMIHOCTHOTO OOIIEHUS, IPOOIEMBI 3JI0POBbsSI K TIPOOJIEMBI KOHTPOJISI BPEMCHH.

o Kponbaxa nenoii mkansl ssisercs 0.93. aKponbaxa mepsoii rpynmsl gaktopoB — 0.90, Bropoii
rpymmsl pakropoB — 0.88. B CIAS BxomsT 26 BonpocoB (mpuMeHeHa mkaia Jlaiikepra, orseT: 1 — coBcem
HE TaK; 2 — HE TaK; 3 — Tak, 4 — coBceM Tak) [4]. Ecnu o0mias cymMmma O4KOB HCTIBITYEMOTO BhIIe 64, Toraa
OoH ompenensiercss kak MHrepHer-3aBucuMbIil. Eciin cymma oukoB BbIlie 58, TOrga cuumTaercs, 4To y
UCTIBITYEMOTO Pa3BUWJIaCh CKIIOHHOCTb K 3aBUCUMOCTH [5].

B koneuHOii (opMe ONPOCHMKA HAIIETO0 WCCIENOBaHWs emle BKIodaercs 10 BOmpocoB st
oTpefesieHus] AeMOrpapuuecKux JaHHBIX, UTPOBOTO OMbITA, YAaCTOTHl U IMPOAOJIKHUTEIBHOCTH HUIPHI B
HutepHere.

3. O0padoTka pe3y1bTaTOB

3.1. Ms1 omyunniu 1704 otBeTa. bpuin MCKITIOUEHBI OTBETHI, IPUIICANINE C OAHOTO U TOTO Xe IP, n
cilyyaiiHble OTBETHI — U3 BBIOOPKH YIAJIMIN T€X PECIIOHIEHTOB, KTO UMEET 3HaYE€HUE Z-OlleHKH +3,29, n'y
KOTOpbIX cBbille 80% OTBETOB HMMEIOT MaKCHUMAaJbHOE WJIM MHHHMAJIbHOE 3HAYE€HHE M0 IMyHKTam
WHTepHeT-3aBUCMMOCTH U ombITa noToka. [Tocne or6opa ocranock 1574 otsera.

3.2. B pesynbrare anammza mokaszaHo, uyto 321 pecnonpent, T.e. 20.39%, crtpamaer MuTepHet-
3aBucuMocteio. M1 370 pecnonpenrtoB, T.e. 23.51%, UMEOT CKIOHHOCTH K HHTEpHET-3aBUCUMOCTH.
VYpoBeHb HTEpHET-3aBUCUMOCTH y JIIOAEH, BO3pacT KOTOpbIX crapiue 20 JeT, ropa3ao BBILIE, YEM Y
JIOZIEH, BO3pacT KOTOpbIX MeHble 20 sieT. 3HaunMocTs pasnnyus Beime 0.01.

3.3. lnst VIHTEpHET-3aBUCUMOCTH UMEIOTCS 3HaUMMBbIE P-3HAYCHHUS MEX()aKTOpOro B3auMOACHUCTBUS
MEXy BO3pacToM M TE€M, CKOJIBKO JIET yXe Urpaiu Ha ypoBHe 3Hauumoctd 0.01. [{ng tex, k1o urpan
MeHbIIe 1 rona, ypoBeHb 3aBUCUMOCTH UTPOKOB MeHblIe 20 JIeT 3HaYMMO HUKE, YeM UrpoKoB crapiie 20
aer. s VIHTepHET-3aBUCUMOCTH  €II€ HMEIOTCS  3HauuMble p-3HAYeHHUs  MEK(AKTOPHOIo
B3aMMOJIEUCTBUSA MEXJYy BO3pacTOM M TE€M, CKOJbKO YacOB HUIPAIOT MIPOKM B HENEII0 Ha YpOBHE
3Haunmoctu 0.01. JIng Tex, KTO urpan MeHblle 3 4acoB B HENENI0, YPOBEHb 3aBUCUMOCTH HIPOKOB
MenbIe 20 JeT 3HaUUMO HUXKE, YeM UTPOKOB cTapiie 20 JeT.

3.4. B Hamem wHccieqOoBaHUM IOKa3blBaeTcs, 4ro B Kwurae BbIcOKMI ypoBeHb MHTepHeT-
3aBucuMocTu. Kpome 3T0ro, Bo3pacTt Toxe TECHO cBs3aH ¢ VIHTEpHET-3aBUCHMOCTBIO: 0oJiee B3pOCIble
JIOAM CKJIOHHBI CYMTaTh ceOs 3aBUCHUMBIMM OT VIHTepHeTa, Nake eClIM OHM OTHOCUTEIHHO Mallo
nosb3yrorcs aTepaeTom.
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